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Hello Mr. Talarico,
 
TeamGOV, Inc., a company headquartered in Landover, MD, hereby formally protests
against the GSA ACQ R3 (Region 3) FACILITY MGMT SERVICES BRANCH Request for
Quotations (RFP) #47PN1123Q0001, citing significant flaws in the solicitation process.
Please refer to Attachment A-Current ATF RFP 47PN1123Q0001 for detailed information.
We assert that the solicitation constitutes an improper conversion of an 8(a) contract into a
non-8(a) procurement under the GSA E-Buy system.
 
In 2011, the GSA issued a solicitation for identical work under the SBA 8(a) Business
Development (BD) Program, known as RFP #GS-11P-11-ZGC-0068. Please see
Attachment B_Original ATF RFP GS-11P-11-ZGC-0068 for reference.
 
GSA ACQ R3 has selectively invited only a few firms, excluding minority-owned 8(a) firms,
to participate in the ongoing ATF RFQ 47PN1123Q0001. Despite expressing interest in
bidding, TeamGOV, Inc., an 8(a) firm, was belatedly invited to participate and faced
significant challenges. We were unable to adequately address critical questions or conduct
a proper site visit due to not being included from the outset of the solicitation, placing us at
a severe disadvantage. Furthermore, we are now compelled to compete against non-8(a)
firms, the majority of which were formerly 8(a) firms themselves and have graduated from
the program.
 
GSA's actions directly violate Federal regulations, specifically FAR 19.815 and 13 C.F.R.
124.504. Such actions undermine the integrity of the 8(a) BD Program and deny
TeamGOV, an active 8(a) program participant, the opportunity and benefits of competing
for contracts reserved for participants within the SBA 8(a) BD Program.
 
GSA is attempting to remove this procurement from the SBA's 8(a) Program without
following the proper procedures outlined in the aforementioned regulations.
 
During the Trump administration's tenure from 2017 to 2021, the 8(a) community suffered
setbacks and witnessed diminished opportunities due to the implementation of the GSA's
best-in-class initiative, initiated in February 2018.
 
In light of these circumstances, we are collaborating with other minority firms and
considering engaging a civil rights attorney to investigate the detrimental effects caused by
the GSA ACQ R3 practice of excluding historically set-aside contracts for Woman-Owned
Small Businesses, Economically Disadvantaged Women-Owned Small Businesses
(EDWOSBs), Minority-Owned Businesses, SBA Certified 8(a) Program Participants,
HUBZone Certified businesses, and Service-Disabled Veteran-Owned Businesses.
 
Furthermore, we are keen to align with the current administration's missions of increasing
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 A. S  OLICITATION  /C  ONTRACT  F  ORM 







 B. E  LECTRONIC  B  ID  S  HEET 







 C.  D  ESCRIPTION  /S  PECIFICATION  /S  TATEMENT  OF  W  ORK 


 C.1   Scope of Work 
 This  is  a  Performance  Work  Statement  (PWS)  for  Consolidated  Facilities  Management: 
 Operations  and  Maintenance,  Elevator  Maintenance,  Custodial  and  Related  Services 
 integrating  “systems  thinking”  into  all  of  the  services  covered  under  the  scope  of  this 
 GSA  Schedule  03FAC  Blanket  Purchase  Agreement  (BPA).  The  objective  of  this  BPA  is 
 to  procure  a  holistic  and  integrated  complete  facilities  management  program  that  will 
 meet  the  current  and  future  needs  of  GSA  and  tenant  agencies  over  the  term  of  the  BPA. 
 This  includes  not  only  the  accomplishment  of  predefined  tasks,  but  also  the  technical, 
 managerial  and  decision  making  expertise  of  a  Contractor  to  jointly  manage  the  asset(s), 
 tenants, and projects in partnership with GSA over the long term. 


 The  Government  has  not  been  totally  prescriptive  in  describing  the  processes  the 
 Contractor  must  use  to  accomplish  the  goals  and  objectives  of  this  BPA.  Rather,  this  PWS 
 describes  the  GSA’s  minimum  requirements  and  expected  outcomes.  The  Contractor  must 
 articulate  and  detail  specifics  in  their  quote  of  how  they  will  accomplish  every 
 requirement  and  how  the  Contractor’s  efforts  will  support  GSA’s  mission  of  protecting 
 and  preserving  real  property  assets  while  enhancing  the  level  of  comfort  for  tenants 
 (Refer  to  Management  Plan  requirements  of  the  RFQ).  All  or  part  of  the  successful 
 offeror’s Management Plan may be incorporated into the BPA. 


 Section  C.1  provides  general  guidance,  provisions  and  requirements  that  apply  to 
 the  entirety  of  the  Performance  Work  Statement.  Section  C.1  also  contains  the 
 specific  requirements  associated  with  the  Facility  Engineering  and  Operation  and 
 Maintenance  Services.  Sections  C.2  and  C.3  contain  the  specific  requirements 
 associated with Elevator Maintenance and Custodial Services respectively. 


 The  Contractor  must  provide  management,  supervision,  labor,  materials,  equipment,  and 
 supplies  and  shall  be  responsible  for  the  efficient,  effective,  economical,  and  satisfactory 
 operation,  scheduled  and  unscheduled  maintenance,  repair  of  equipment  and  systems,  and 
 provision  of  services  as  identified  within  this  PWS  for  all  areas  located  within  the 
 property line of the following location(s): 


 C.1.0.1  Building Name, Information and Service Responsibility 


 DC0566ZZ ATF National Headquarters 


 The following list details the service requirements specified within the PWS. 


 1.  All electrical systems and equipment 
 2.  Mechanical,  plumbing,  heating,  ventilation,  and  air  conditioning  (HVAC)  systems 


 and equipment 







 3.  Fire protection and life safety systems and equipment 
 4.  All controls and control systems 
 5.  Architectural  and  structural  systems,  fixtures,  and  equipment  within  the  site  (to  the 


 property line) 
 6.  Service  request  desk  operations,  to  include  record  keeping  using  a  government 


 furnished  computerized  maintenance  management  system  (NCMMS)  as  well  as  other 
 administrative functions 


 7.  Door  hardware  and  controls,  and  access  and  perimeter  control  systems,  except  those 
 systems  (or  portions  thereof)  explicitly  identified  as  owned  or  operated  by  a  tenant 
 agency 


 8.  Dock  levelers,  garage  doors,  parking  control  equipment,  rolling  doors,  and  guard 
 booths. 


 9.  Installation  only  (not  procurement)  of  all  restroom  dispensers  (toilet  paper,  hand 
 towel  etc.).  All  partition  hardware  and  batteries  necessary  for  dispensers  are  included 
 in the scope of this PWS. 


 10.  Photovoltaic Systems and Solar Hot Water Systems 
 11.  Static  and  dynamic  bollard,  wedge  and  barrier  systems,  including  motorized  barriers 


 and gates. 
 12.  All  permanently  affixed  concessions,  cafeteria  and  kitchen  area  equipment,  including 


 permanently  installed  HVAC,  refrigeration  and  plumbing  equipment.  Appliances, 
 general  cafeteria  equipment,  fire  suppression  and  alarm  equipment  are  specifically 
 omitted, accepting interface with general building systems. 


 13.  Stormwater Management. 
 14.  Mechanical  equipment  for  all  anchor  point,  fall  protection  and  window  washing 


 systems, (wall glider, tracks, davits, pedestals and associated equipment) 
 15.  US flag pole, lighting and pulley systems. 
 16.  Elevator Services 
 17.  Custodial Services 
 18.  Integrated Pest Control Services 
 19.  Snow Removal Services 
 20.  Exterior Grounds Policing 


 Additional  services  may  be  ordered  at  the  discretion  of  GSA  for  work  relating  to  the 
 operations,  maintenance,  repair,  upgrade,  or  cleaning  of  the  covered  facilities,  but  not 
 initially covered in the basic services of the BPA. 


 Excluded from this scope are: 
 1.  Perimeter Security Barriers and Retractable Security Blinds 
 2.  Telecommunication systems 
 3.  Fire alarm and elevator phone monitoring services 
 4.  Equipment owned and operated by tenant agencies 
 5.  Signage owned by tenant agencies 
 6.  Furniture and furnishings not installed as fixtures 
 7.  Equipment owned by servicing public utilities 
 8.  Fitness center equipment 
 9.  Automated External Defibrillators (AEDs) 







 10.  Kitchen  appliances  and  food  service  equipment  located  in  cafeteria  space  and 
 other  snack  stands  and  kitchenettes  (for  example:  refrigerators,  dishwashers, 
 microwaves, tilt skillets, induction burners, ventless fryers and grills) 


 11.  All  cleaning,  chemical  water  treatment,  utilities  and  maintenance  of  the 
 Memorial Wall 


 The  General  Services  Administration  is  committed  to  federal  leadership  in  the  design, 
 construction,  and  operation  of  High-Performing  and  Sustainable  Buildings.  A  major 
 element  of  this  strategy  is  the  implementation  of  common  strategies  for  operating  and 
 maintaining  buildings.  As  a  result,  this  contract  requires  the  Contractor  to  participate  and 
 partner  with  the  Government  in  the  initiative  of  obtaining  high  performance  and 
 sustainable  operations,  inclusive  of  initiatives  to  conserve  energy  and  water  consumption, 
 utilize  recycling  programs,  meeting  or  exceeding  specific  environmental,  regulatory,  or 
 performance standards, and the utilization of green products and services 
 . 
 C.1.1  Integration of Elevator, Custodial and Operations and Maintenance 
 For  the  purposes  of  clarity,  this  Performance  Work  Statement  (PWS)  is  organized  into 
 three  sections  with  common  areas  captured  in  the  clauses  of  Sections  C.1.  These  areas 
 are:  (1)  C.1.3  Facilities  Engineering,  Operations  and  Maintenance  (O&M)  Services,  (2) 
 C.2  Elevator  Maintenance  and  (3)  C.3  Custodial  and  Related  Services.  The  objective  of 
 the  GSA  to  procure  integrated  services.  The  combination  of  related  building  services  into 
 one  contract/operation  offers  opportunities  for  efficiencies,  integrated  operations,  better 
 service,  and  cost  savings  to  the  Government.  GSA  has  a  program  philosophy  rooted  in 
 “facilities  engineering”  and  “systems  thinking”.  These  philosophies  will  be  further 
 explained  in  the  forthcoming  contract  clauses.  It  is  the  expectation  of  GSA  that  these 
 principles  will  be  embraced  by  the  Contractor,  infused  into  the  proposed  management 
 plan,  and  strived  for  throughout  the  entire  contract  term  in  an  environment  of  continuous 
 improvement.  Although  the  multiple  services  and  disciplines  being  procured  are  diverse 
 in  nature,  it  is  the  goal  of  the  Government  to  partner  with  a  Contractor  who  can 
 seamlessly integrate these services. 


 C.1.1  Background 
 GSA  has  historically  procured  Consolidated  Services  using  a  national  template  statement 
 of  work  and  attempted  enforcement  of  performance  through  robust  inspections  and 
 aggressive  monetary  deductions.  Contractors  were  often  relegated  to  a  task  performance 
 role  with  all  program  and  planning  decisions  defaulting  to  the  Government.  This  model 
 of  business  requires  substantial  in-house  Government  technical  expertise,  is  very 
 expensive,  and  tends  to  diminish  both  the  working  relationship  with  the  contractor  and  an 
 objective to leverage private industry competencies and innovation. 


 This  Blanket  Purchase  Agreement  will  not  operate  under  this  conventional  model. 
 Instead,  in  addition  to  basic  operation,  maintenance  and  repair  services,  this  contract  will 
 purchase  a  contractor  provided  technical,  managerial,  and  decision  making  expertise  to 
 assist  GSA  in  the  holistic  management  of  assets  over  the  long  term.  Originating  in  the 
 late  1990s,  as  a  result  of  in-house  technical  skill  set  changes  and  more  demanding 
 stakeholder  requirements,  this  program  strategy  has  taken  on  the  name  ‘  facilities 







 engineering  ’  and  has  proven  to  be  a  successful  model  resulting  in  efficient  and  effective 
 management  of  assets  while  maintaining  a  lower  overall  total  cost  of  operations.  To  work 
 successfully,  the  facilities  engineering  model  is  dependent  upon  an  effective  partnership 
 with a highly skilled contractor whose objectives are fully aligned with the Government. 


 To  establish  a  standard  of  engineering  practices,  thought  processes  and  problem  solving 
 throughout  the  model,  the  GSA  established  a  program  philosophy  rooted  in  ‘  systems 
 thinking  ’  whereby  the  means  and  methods  for  providing  building  services  are  established 
 through  investigations,  metrics,  feedback  loops,  and  by  establishing  a  partnership 
 between  the  Government  and  contractor  to  achieve  joint  performance  objectives.  The 
 goal  of  applying  systems  thinking  to  facility  management  is  to  recognize  that  every 
 action  or  decision  in  operating,  maintaining,  and  retrofitting  a  building  will  result  in 
 either  a  positive  or  negative  impact  (financial,  environmental,  human  resources),  and  to 
 evaluate  the  “full  circle”  implications.  Long  term  application  of  systems  thinking 
 throughout  the  GSA  has  resulted  in  both  contractor  and  Government  joint  command  of 
 global short-term and long-term cohesive management of real property assets. 


 C.1.2  Definitions 


 C.1.2.0  Reserved 


 C.1.2.0.1  Reserved 


 C.1.2.0.2  Reserved 


 C.1.2.0.3  Reserved 


 C.1.2.0.4  Reserved 


 C.1.2.0.5  Reserved 


 C.1.2.0.6  Reserved 


 C.1.2.0.7  Reserved 


 C.1.2.0.8  Reserved 


 C.1.2.0.9  Reserved 


 C.1.2.1  Above Standard Services 
 Above  Standard  Services  are  services  not  covered  in  the  monthly  price  of  the  contract. 
 Contractor  prices  include  all  applicable  labor,  materials,  supplies,  training/certifications, 
 equipment (except as otherwise provided), supervision, and management. 


 C.1.2.2 Acceptance 
 “Acceptance”  means  an  authorized  representative  of  the  Government  has  inspected  and 







 agreed  that  the  work  meets  all  requirements  of  this  contract,  to  include  documentation 
 requirements. 


 C.1.2.3 Additional Services 
 “Additional  services”  are  services  that  the  Contractor  will  provide  at  an  additional  cost  to 
 the  Government,  to  include  all  labor,  supervision,  supplies  and  materials  specifically 
 identified  as  being  outside  the  provisions  of  the  basic  services  and  included  in  the 
 offeror’s  overall  pricing.  These  services  may  be  provided  during  or  after  normal  working 
 hours.  The  Contracting  Officer  (CO)  will  issue  a  separate  delivery  order  before  work  may 
 proceed. 


 C.1.2.4 Approval 
 “Approval”  means  the  Government  has  reviewed  submittals,  deliverables,  and 
 administrative  documents  (e.g.,  insurance  certificates,  installation  schedules,  planned 
 utility  interruptions,  etc.)  and  has  determined  the  documents  conform  to  contract 
 requirements.  Government  approval  shall  not  relieve  the  Contractor  of  responsibility  for 
 complying with Federal, State, and local laws and regulations. 


 C.1.2.5 Architectural and Structural 
 “Architectural  and  structural”  systems  include  all  building  structure,  envelope,  building 
 improvements  and  finishes,  and  site  improvements  (e.g.,  paving,  walkways,  asphalt,  etc.) 
 to the property line. 


 C.1.2.6 Basic Services 
 The  “basic  services”  of  the  contract  consists  of  the  recurring  contract  requirements  for 
 which  the  Contractor  is  paid  as  a  base  price,  i.e.,  the  requirements  established  by  the 
 contract  statement  of  work  and  related  general  and  administrative  requirements  that  do 
 not contain provisions for separate reimbursement. 


 C.1.2.7 Building 
 A  reference  to  ‘facility’  and  ‘site’  is  interchangeable  with  ‘building.’  A  man-made 
 structure  or  edifice  which  services  are  performed  within  or  on  the  exterior  of  the 
 formation and is intended to support or shelter any use or continuous occupancy. 


 C.1.2.8 Building Automation System (BAS) 
 The  “building  automation  system”  is  a  system  controlling  and  monitoring  building 
 HVAC,  and  possibly  other  systems,  to  include  all  device,  field,  and  global  controllers; 
 instrumentation;  networking  infrastructure;  computers  and  peripherals;  software; 
 programming; database files; and licenses. 


 C.1.2.9 Building Information Modeling (BIM) 
 BIM  is  an  intelligent  3D  model-based  process  that  gives  architecture,  engineering,  and 
 construction  (AEC)  professionals  the  insight  and  tools  to  more  efficiently  plan,  design, 
 construct, and manage buildings and infrastructure. 


 C.1.2.10 Building Operating Plan 







 The  “building  operating  plan”  is  a  mandatory  plan  that  the  Contractor  prepares  for 
 Government  approval  that  describes  the  Contractor’s  program  for  operating  and 
 maintaining  each  building,  to  include  both  normal  circumstances  and  contingencies.  The 
 submitted  plan(s)  shall  be  maintained  in  a  format  consistent  with  the  Government 
 provided template. 


 C.1.2.11 Cleanable Square Feet 
 The  Cleanable  area  represents  the  portion  of  rentable  square  footage  that  is  regularly 
 cleaned,  and  excludes  those  components  of  rentable  square  footage  that  are  not  cleaned 
 by  the  contractor  or  such  as  mechanical  areas,  most  computer  server  rooms  and  wiring 
 closets, and some storage and filing areas. 


 C.1.2.12 Cleaning Performance Standard 
 The  overall  quality  performance  standard  the  contractor  will  be  held  to  is:  “The 
 Contractor  will  clean  the  facility  throughout  the  contract  period,  with  the  outcome  of 
 ensuring  that  the  physical  and  capital  assets  are  maintained  and  preserved  in  the  same  or 
 better  condition  that  they  were  in  when  the  Contractor  first  started  the  contract,  normal 
 operating wear taken into account.” 


 C.1.2.13 Computerized Maintenance Management System (CMMS) 
 A  “computerized  maintenance  management  system”  is  a  database  and  application 
 software  package  that  automates  the  O&M  and  repairs  record  keeping  requirements.  The 
 National  CMMS  (NCMMS)  is  a  central  repository  (database)  for  all  maintainable  GSA 
 assets.  The  NCMMS  provides  a  mandatory,  Agency-wide  means  and  method  for 
 processing  and  reporting  maintenance  and  associated  administrative  work  done  for  GSA 
 regardless of Region or Contractor. 


 C.1.2.13.1 National Computerized Maintenance Management System (NCMMS) 
 The  NCMMS  is  a  central  repository  (database)  for  all  preventive  maintenance,  repairs, 
 service calls, testing and inspections for all GSA owned equipment and building(s). 


 C.1.2.14 Consumable Parts 
 “Consumable  parts”  or  components  are  parts  or  components  that  customarily  require 
 regular  replacement  rather  than  repair  in  a  maintenance  program  and  must  be  disposed  of 
 properly.  Examples  include  oil,  grease,  belts,  filters,  ballasts,  lamps,  etc.  This  is  inclusive 
 of  any  consumables  (including  fuel)  used  during  day-to-day  operation  of  a  generator,  i.e., 
 exercising  the  generator,  testing,  etc.  Operation  of  a  generator  for  an  extended  period  or 
 due  to  a  power  loss  would  be  treated  as  a  reimbursable  expense.  If  the  operation  of  the 
 generator  is  caused  by  Contractor  negligence,  the  Contractor  shall  be  liable  for  the  full 
 cost of refueling, any other provisions notwithstanding. 


 C.1.2.15 Contracting Officer (CO) 
 The  Contracting  Officer  (CO)  has  the  overall  responsibility  for  the  administration  of  this 
 contract.  The  CO  alone,  without  delegation,  is  authorized  to  take  action  on  behalf  of  the 
 Government  to  amend,  modify  or  deviate  from  the  contract  terms,  conditions, 
 requirements,  specifications,  details  and/or  delivery  schedules  ,  make  final  decisions  on 
 disputed  deductions  from  contract  payments  for  nonperformance  or  unsatisfactory 







 performance;  terminate  the  contract  for  convenience  or  default;  and  issue  final  decisions 
 regarding  contract  questions  or  matters  under  dispute.  However,  the  CO  may  delegate 
 certain other responsibilities to authorized Government representatives. 


 C.1.2.16 Contracting Officer's Representative (COR) 
 The  COR  shall  be  appointed  by  letter  from  the  CO  at  the  time  of  award  and  if  necessary 
 revised  by  letter  during  the  contract  period  to  assist  him/her  in  discharging  his/her 
 responsibilities.  The  responsibilities  of  the  COR  include,  but  are  not  limited  to: 
 evaluating  Contractor  performance  with  the  Government's  representative  at  the  work  site; 
 advising  the  Contractor  of  proposed  deductions  for  nonperformance  or  unsatisfactory 
 performance;  compliance  with  contract  requirements  insofar  as  the  work  is  concerned; 
 issuing  purchase  orders,  and  advising  the  CO  of  any  factors  which  may  cause  delay  in 
 work  performance.  The  COR  will  assist  in  the  discharge  of  the  Contracting  Officer's 
 responsibilities  when  the  Contracting  Officer  is  unable  to  be  directly  in  touch  with  the 
 contract  work.  The  CO  uses  CORs  as  the  primary  Government  representatives  for  the 
 administration  of  the  contract.  CORs  shall  have  proper  training  and  experience  in 
 inspecting contracts, but do not have the authority to modify the contract. 


 C.1.2.17 Contractor 
 The  “Contractor”  as  used  in  this  document  refers  to  the  company  or  firm  awarded  this 
 contract. 


 C.1.2.18 Contractor Performance Assessment Reporting System (CPARS) 
 Web  based  contractor  performance  evaluation  system  used  by  Government  agencies 
 including  GSA  to  evaluate  contractors  on  a  semi-annual  basis.  The  CPARS  was  created 
 as  a  Federal  multiple-agency,  shared-file  system  that  collects,  maintains,  and 
 disseminates  contractor  performance  information  as  required  by  Federal  Acquisition 
 Regulation (FAR), Subpart 42.15. 


 C.1.2.19 Controls and Control System 
 A  “control  system”  is  any  low-voltage  control,  communication  and  monitoring  system, 
 including  but  not  limited  to  device,  field  and  global  controllers;  instrumentation; 
 networking  infrastructure;  computers  and  peripherals;  software;  programming;  database 
 files;  and  licenses.  Examples  are  the  BAS  and  lighting  control  systems.  Fire  protection 
 systems  and  security  systems  are  excluded  from  this  definition  for  purposes  of  this 
 contract  and  are  defined  separately.  Gateway  devices  and  mapping  software  and  files  for 
 data  interchange  between  a  control  system  and  a  fire  protection  or  security  system  are 
 considered part of the control system. 


 C.1.2.20 Custodial 
 A  reference  to  ‘custodial’  is  interchangeable  with  ‘janitorial’.  Custodial  and  related 
 services  can  include  cleaning,  window  washing,  trash  removal,  recycling,  snow  and  ice 
 removal, integrated pest management, landscaping, and maintaining a building or area. 


 C.1.2.21 Defective Service (Deficiencies) 
 A unit of service that does not conform to the level of performance specified. 







 C.1.2.22 Designated On-site Authority 
 The  term  "designated  on-site  authority"  means  a  person  designated  in  writing  by  the 
 contractor  who  has  authority  to  act  for  the  contractor  on  a  day-to-day  basis  at  the  work 
 site. 


 C.1.2.23  Elevator 
 The  term  elevator  is  used  to  mean  all  elevator,  escalator,  dumbwaiter,  handicapped  lift, 
 courtroom  lift,  platform  lift  and  wall  glider  equipment,  if  applicable,  at  the  location(s). 
 This term should be interchangeable with vertical transportation. 


 C.1.2.24 Emergency 
 The  term  ‘emergency’  includes,  but  is  not  limited  to  bombings,  and  bomb  threats,  civil 
 disturbances,  fires,  explosions,  electrical  failure,  elevator  entrapments,  loss  of  water 
 pressure,  building  flooding,  sanitary  and  sewer  line  stoppage,  chemical  and  gas  leaks, 
 medical emergencies, hurricanes, tornadoes, floods, and earthquakes. 


 C.1.2.25 Emergency Callback 
 An  “emergency  callback”  is  a  service  request  or  request  for  service  placed  outside  of 
 normal  working  hours  and  of  such  a  nature  that  response  cannot  wait  for  the  resumption 
 of the next day’s normal working hours. 


 C.1.2.26 Environmentally Sustainable 
 These  are  products  or  services  that  have  a  lesser  or  reduced  effect  on  human  health  and 
 the  environment  when  compared  with  competing  products  or  services  that  serve  the  same 
 purpose.  This  comparison  may  consider  raw  materials  acquisition,  production, 
 manufacturing,  product,  chemicals,  packaging,  distribution,  reuse,  operation, 
 maintenance,  or  disposal  of  the  product  or  service.  Refer  to  Section  C.3.17  ‘Federal 
 Requirements’ for a list of environmentally sustainable attributes and certifying entities. 


 C.1.2.27 Existing Deficiency List Report 
 The  “existing  deficiency  list  report”  or  “existing  deficiency  list”  is  a  list  of  deficiencies 
 that  may  exist,  at  contract  inception,  in  the  equipment  and  systems  covered  by  this 
 performance  work  statement,  as  well  as  the  Contractor's  itemized  price  (including,  but 
 not  limited  to,  labor,  materials,  overhead,  and  profit)  for  correcting  each  deficiency. 
 (O&M Services) 


 C.1.2.28 Facilities Engineering 
 A  program  strategy  in  implementation  by  the  GSA  in  response  to  in-house  technical  skill 
 set  changes  and  more  demanding  stakeholder  requirements.  A  standard  operations  and 
 maintenance  contract  is  prescriptive  in  nature  and  task  oriented.  The  contractor  does  not 
 evaluate  the  impact  of  actions,  rather  merely  provides  the  basic  maintenance  services  as 
 directed  in  the  contract.  A  facilities  engineering  contract  includes  those  same  basic 
 services,  but  also  requires  the  contractor  to  provide  additional  technical,  managerial,  and 
 decision  making  expertise  to  assist  GSA  in  the  holistic  management  of  our  assets  over  the 
 long  term.  A  facility  engineering  contractor  is  expected  to  participate  in  asset 







 modernization  planning  and  assists  in  the  evaluation  of  proposed  projects  serving  as 
 GSA’s  trusted  partner.  A  facilities  engineering  contractor  must  be  able  to  respond  to 
 multidisciplinary  demands  in  a  dynamic  work  environment  to  achieve  joint  long  and 
 short term performance objectives in partnership with GSA. 


 C.1.2.29 Federal Holidays 
 “Federal  holidays”  for  the  purposes  of  this  contract  are  New  Year’s  Day,  Martin  Luther 
 King  Day,  President’s  Day,  Memorial  Day,  Juneteenth  National  Independence  Day, 
 Independence  Day,  Labor  Day,  Columbus  Day,  Veterans’  Day,  Thanksgiving  Day,  and 
 Christmas  Day.  When  Federal  holidays  fall  on  weekends,  a  weekday  is  typically 
 designated  as  the  holiday.  Holidays  that  fall  on  Saturday  are  observed  on  the  previous 
 Friday and holidays that fall on a Sunday are observed on the following Monday. 


 C.1.2.30 Federally Equipped Food Service - Reserved 


 C.1.2.31 Fire Protection and Life Safety Systems 
 “Fire  protection  and  life  safety  systems  “  are  systems  and  equipment  installed  in  the 
 building  to  (1)  detect  fire  and  products  of  combustion,  (2)  notify  building  occupants  and 
 emergency  responders,  (3)  initiate  smoke  control  and  management  systems  (4)  initiate 
 fire  suppression  systems,  (5)  control  or  suppress  fires  and  (6)  facilitate  or  enhance 
 emergency  egress.  These  systems  also  may  communicate  with  other  major  building 
 systems  for  fire  and  smoke  control,  elevator  recall,  and  utilities  control.  Life  safety 
 systems  and  equipment  includes  emergency  lighting,  exit  signage,  special  egress  door 
 locking arrangements, and exit stair markings. 


 C.1.2.32 Floor Maintenance Services 
 Services  required  for  all  non-carpeted  flooring  such  as  concrete,  ceramic,  terrazzo,  brick 
 and marble and resilient flooring such as vinyl tile, and linoleum. 


 C.1.2.33 General Program 
 The  work  specified  in  this  specification  shall  be  in  accordance  with  all  Federal,  State, 
 county  and  city  laws,  codes,  and  ordinances  and  shall  follow  the  more  stringent  of  them. 
 In  addition  to  compliance  with  these  laws,  the  Contractor  shall  follow  all  applicable 
 standard  industry  practices  including,  but  not  limited  to,  the  Occupational  Safety  and 
 Health Act (OSHA) and NIBS. 


 C.1.2.34 GSA Green Purchasing Program (GPP) 
 The  GPP  which  includes  the  Green  Purchasing  Plan  specifies  requirements  to  promote 
 the purchase of environmentally sustainable products and services. 


 C.1.2.35 Green Cleaning 
 Green  Cleaning  is  a  planned  and  organized  approach  to  cleaning  specifically  designed  to 
 protect  building  occupants’  and  workers’  health,  while  at  the  same  time  reducing 
 environmental impacts. 


 C.1.2.36 Guiding Principles for Sustainable Existing Buildings 







 A  practice  of  using  processes  that  are  environmentally  responsible  and  resource-efficient 
 throughout  a  building's  life-cycle.  The  goal  is  to  minimize  and  offset  consumption  of 
 energy,  water,  and  other  resources  and  to  eliminate  all  waste  and  pollution  from  building 
 operations  and  activities.  The  result  is  to  reduce  the  environmental  impact  of  the  Federal 
 Government,  which  will  expand  and  complement  the  building  design  economy,  utility, 
 durability,  and  comfort.  The  common  objective  is  to  reduce  the  overall  impact  of  the  built 
 environment  on  human  health  and  the  natural  environment  through  the  use  of  the  Guiding 
 Principles: 


 ●  Employ integrated Design Principles 
 ●  Optimize energy efficiency and reduce greenhouse gas emissions 
 ●  Protect and conserve water 
 ●  Enhance the Indoor Environment 
 ●  Reduce environmental impact of materials 
 ●  Assess and consider climate change risks 


 More information on the 2020 Guiding Principles can be found here: 
 https://www.sustainability.gov/pdfs/guiding_principles_for_sustainable_federal_building 
 s.pdf 


 C.1.2.37 Indefinite Quantity 
 “Indefinite  quantity”  provisions  permit  the  Government  to  order  additional  work,  in 
 addition  to  the  basic  services,  and  upon  acceptance  permit  additional  payment  to  the 
 Contractor. 


 C.1.2.38 Key Sustainable Product (KSP) Standards 
 KSP  are  those  categories  of  products  that  the  Government’s  Contractor  uses  most 
 frequently  in  the  delivery  of  custodial  and  facilities  related  services.  The  KSP  standards 
 are  the  minimal  attributes  that  the  KSPs  shall  meet.  The  use  of  the  KSP’s  for  all  contracts 
 and  task  orders  is  mandatory.  The  Contractor  shall  specify  the  brand  name  and  product 
 that  shall  be  used  to  meet  each  applicable  KSP  standard.  The  Contractor  shall  provide 
 the  required  data  submittals  (see  Section  J)  to  the  CO  or  their  designee  on  the  contract 
 anniversary  date  each  year.  The  CO’s  designee  shall  verify  that  the  products  submitted 
 are  compliant  with  these  KSPs.  See  the  Green  Procurement  Compilation  at 
 https://sftool.gov/greenprocurement/pbs  for  a  partial  list  of  products  that  comply  with  the 
 KSP  standards  and  https://sftool.gov/greenprocurement/  for  additional  product 
 information. 


 C.1.2.39 LEED-EB - Reserved 


 C.1.2.40  Maintenance Control Plan (MCP). (Elevator Maintenance Services) 
 ASME A17.1 Safety Code for Elevators and Escalators requires that all elevators be 
 provided with a Maintenance Control Program (also referred to as a Maintenance Control 
 Plan). A Maintenance Control Program for each unit shall be provided by the person(s) 
 and/ or firm maintaining the equipment and shall be viewable on-site by elevator 
 personnel at all times from time of acceptance inspection and test or from the time of 
 equipment installation or alteration. The MCP is a written plan that details all of the 
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 maintenance tasks which must be performed and the frequencies with which they are 
 performed. It takes into consideration a variety of criteria, including the type of 
 equipment, its age and condition, the type of use, environmental conditions, and any 
 other special concerns surrounding that elevator. It is not a generic document, but is 
 intended to be a specific set of instructions designed to address all of the particular 
 maintenance issues relating to a particular elevator. Procedures for tests; periodic 
 inspections; maintenance; replacements; adjustments; and  for traction- loss detection 
 means, broken-suspension-member detection means, residual-strength detection means, 
 and related circuits shall be incorporated into and made a part of the MCP. In GSA 
 facilities a copy of the MCP shall be located in each elevator machine room, with a 
 master copy kept in the building maintenance office. 


 C.1.2.41 Miscellaneous Work 
 “Miscellaneous  work”  is  additional  labor  that  is  performed  at  the  request  of  the 
 Contracting  Officer’s  Representative  (COR)  at  no  additional  cost  to  the  Government  (i.e., 
 they  are  part  of  basic  services.)  The  Contractor  may  also  have  to  provide  consumable 
 materials to complete the request. 


 C.1.2.42 Modification 
 Modification is a bilateral or unilateral change in the terms of a contract. 


 C.1.2.43 Normal Working Hours 
 “Normal  working  hours”  is  the  hours  of  building  operations  under  most  circumstances 
 when all services must be provided to all occupants. 


 C.1.2.44 Negligence 
 Is  the  failure  to  use  care  under  the  circumstances,  it  is  the  doing  of  some  act  which  a 
 person  of  ordinary  prudence  would  not  have  done  under  similar  circumstances  or  failure 
 to do what a person of ordinary prudence would have done under similar circumstances. 


 C.1.2.45 Occupant Emergency Plan (OEP) 
 The  largest  agency  in  each  building  is  responsible  for  development  and  enforcement  of 
 the  building’s  “Occupant  Emergency  Plan”  (OEP).  The  OEP  details  what  the  building 
 tenants  must  do  in  case  of  an  emergency.  The  plan  identifies  fire  wardens,  shelter  in  place 
 locations etc.  The Contractor must support all OEP efforts to the fullest extent possible. 


 C.1.2.46 Operations 
 “Operations”  is  the  continual  process  of  using  building  equipment  systems  to  accomplish 
 their  function,  optimize  building  performance,  and  improve  energy  efficiency.  Operations 
 includes  analysis  of  requirements  and  systems  capabilities,  operating  controls  and  control 
 systems,  responding  to  service  requests,  touring  and  observing  equipment  performance 
 and  condition,  adjusting  equipment,  identifying  needed  maintenance  and  to  equipment, 
 and maintaining lubrication and chemical treatments, etc. 


 C.1.2.47 Ordering Official 
 Ordering  Officials  are  appointed  by  letter  from  the  CO.  Ordering  Officials  shall  be  the 







 Government’s representative for the ordering of supplies and services. 


 C.1.2.48 Performance Based Service Contracting 
 This  is  a  procurement  strategy  that  seeks  to  issue  technical  requirements  that  set  forth 
 outcomes  for  performance  instead  of  specific  requirements  on  how  to  perform  the 
 service.  This  strategy  shifts  the  risk  of  performance  to  the  Contractor  by  allowing  the 
 Contractor  to  design  the  methods  of  achieving  desired  results  as  defined  by  the 
 performance quality standards established by the Government. 


 C.1.2.49 Performance Standard, Elevator Maintenance 
 The  performance  standard  is  based  on  the  full  and  effective  performance  of  all  work  as 
 required  by  ASME  A-17.1  Safety  Code  for  Elevators  and  Escalators,  the  Maintenance 
 Control  Plan  and  this  performance  work  statement  and  measurements  of  elevator  speed, 
 door  opening  and  closing  times,  performance  time,  door  closing  force,  floor  to  floor 
 performance  times,  mean  time  between  service  calls,  response  to  service  calls,  ride 
 quality,  stopping  accuracy,  downtime,  customer  surveys,  and  review  of  preventive 
 maintenance  and  inspection  reports  shall  be  among  the  governing  factors  in  determining 
 the adequacy of the elevator maintenance. 


 C.1.2.50  Intentionally Left Blank 


 C.1.2.51 Periodic Work 
 Cleaning  jobs  that  are  developed  into  a  schedule  where  work  is  performed  less  frequently 
 than monthly i.e. quarterly; semi-annually. 


 C.1.2.52 Predictive Maintenance 
 “Predictive  maintenance”  is  a  program  of  maintenance  activities  in  which  scheduling  of 
 maintenance  derives  from  monitoring  the  operating  condition,  or  changes  in  the  operating 
 condition  of  equipment  being  maintained.  Predictive  maintenance  activities  should 
 follow  performance  guidelines  consistent  with  preventive  maintenance  activities;  the  only 
 variance is in the “trigger event.” 


 C.1.2.53  Preventive Maintenance (Scheduled and Unscheduled) 
 “Scheduled  preventive  maintenance”  is  a  program  of  maintenance  activities  performed 
 based  on  a  fixed  schedule  or  on  equipment  runtimes  “Unscheduled  preventive 
 maintenance”  is  all  work  performed  including  adjustments  and  procedures  necessary  to 
 sustain  the  proper  operation  of  all  building  equipment  and  systems  pending  a  scheduled 
 procedure. 


 C.1.2.54 Product Preference 
 Products  that  are  identified  as  environmentally  sustainable  shall  be  selected  over  those 
 which  do  not  carry  such  designations.  The  following  factors  to  consider  when  selecting 
 products  include:  environmental  performance,  cost  performance,  bio-based,  recycled 
 content, biodegradability, technical performance, and availability. 


 C.1.2.55 Quality Assurance Surveillance Plan (QASP) 







 The  QASP  is  the  Government’s  surveillance  method  for  monitoring  and  evaluating  the 
 Contractor's performance under a Performance Work Statement (PWS). 


 C.1.2.56 Quality Control Plan 
 The  “quality  control  plan”  (QCP),  is  the  Contractor’s  complete  written  system  for 
 identifying  and  correcting  deficiencies  in  the  quality  of  services  before  the  level  of 
 performance  becomes  unacceptable.  Preparation  of  this  document  is  the  responsibility  of 
 the Contractor. 


 C.1.2.57 Quality Control Program (QCP) 
 The  Quality  Control  Program  is  a  system  for  identifying  and  correcting  deficiencies  in 
 the  quality  of  services  before  the  level  of  performance  becomes  unacceptable  or 
 negligent.  It  includes  those  continuous  actions  taken  by  a  Contractor  to  control  the 
 performance  of  his  or  her  employees  and  subcontractor's  services  so  that  they 
 consistently  meet  the  contract  requirements.  Preparation  of  this  document  is  the 
 responsibility of the Contractor. 


 C.1.2.58 Repair 
 A  “repair”  is  an  act  of  restoring  inoperable,  dysfunctional  or  deteriorated  equipment, 
 systems,  or  material  to  a  fully  functional,  non-deteriorated  state.  Repairs  usually  involve 
 some combination of labor and replacement parts, components or materials. 


 C.1.2.59 Repair (Non-Reimbursable) 
 A  “non-reimbursable  repair”  is  a  repair  that  is  the  Contractor’s  responsibility  with  no 
 additional reimbursement from the Government. 


 C.1.2.60 Repair (Reimbursable) 
 A  “reimbursable  repair”  is  a  repair  that  is  reimbursable  to  the  Contractor,  in  whole  or  in 
 part, in accordance with the provisions in this document. 


 C.1.2.61 Sanitize 
 This  is  the  process  of  making  the  surface  free  from  elements,  such  as  filth  or  bacteria, 
 viruses  and  fungi,  that  endanger  health:  hygienic  so  that  the  number  of  germs  is  reduced 
 to a level that the spread of disease is unlikely. 


 C.1.2.62  Sequence of Operations 
 A  “sequence  of  operations”  is  the  control  logic  used  to  operate  a  system  normally  put  into 
 effect through a control program. 


 C.1.2.63 Reserved 


 C.1.2.64 Service Request/Service Calls 
 The  terms  Service  Calls  and  Service  requests  are  used  interchangeably  in  this 
 Solicitation,  however  generally  Service  Requests  are  related  to  O&M  type  tasks,  where 
 Service  Calls  are  more  Custodial  in  nature.  A  “service  request”  is  a  response  to  a  GSA, 
 tenant,  or  agency  request  or  a  response  to  an  observation  that  some  equipment,  system  or 







 material  covered  by  the  contract  is  inoperable,  dysfunctional,  deteriorated,  not  within 
 normal  operating  parameters,  or  that  performance  standards  of  the  contract  are  not  being 
 met.  Service  request  response  involves  analysis  of  the  problem  and  adjustment  of 
 operating  or  monitoring  controls  or  other  immediate  corrective  action.  A  requirement  to 
 perform  a  repair  may  result  from  the  analysis  stage  of  a  service  request.  Service  requests 
 may  be  generated  automatically  from  interfaces  to  BAS  or  diagnostic  software.  Service 
 calls  are  considered  standard  service  requirements,  such  as  non-recurring  requests  for 
 rearranging  of  furniture  in  a  conference  room,  special  events  support,  spills,  replenishing 
 restroom supplies, etc. 


 For  elevator  systems,  Service  Calls  /  Requests  are  further  defined  as:  responses  and 
 subsequent  repairs  or  adjustments  of  elevator  equipment  and  systems  or  problems 
 reported  to  the  Contractor  by  CO  or  their  designee.  The  Contractor  shall  respond 
 promptly  within  two  (2)  hours  to  requests  for  service.  If  the  service  call  cannot  be 
 resolved  within  two  (2)  hours,  the  Contractor  shall  immediately  secure  the  elevator  and 
 notify  the  CO  or  their  designee  of  the  problem  and  the  time  and  date  corrective  action 
 will  be  completed  (excluding  priority  elevators  such  as  freight  or  Judge’s).  In  the  case  of 
 priority  elevators,  work  shall  continue  with  immediate  notification  to  the  CO  or  their 
 designee of the problem and time and date corrective action will be completed. 


 C.1.2.65 Sign In/Sign Out (Log) 
 Designated  log  format  for  use  by  all  Contractor/Subcontractor  employees  to  record  the 
 arrival  and  departure  from  the  building.  The  Government  requires  all 
 Contractor/Subcontractor  employees  to  use  the  GSA  Form  139  whenever  they  enter  or 
 leave the building. 


 C.1.2.66 Standard Services 
 A  standard  service  is  defined  as  all  services  that  are  included  in  the  monthly  price  or  are 
 defined  in  the  contract  document.  Prices  are  to  include  all  applicable  labor,  materials, 
 supplies,  training/certifications,  equipment  (except  as  otherwise  provided),  supervision, 
 and management. 


 C.1.2.67 Stewardship 
 This  is  the  responsibility  for  managing,  conducting  or  supervising  the  quality,  state  or 
 condition of a commercial or institutional building. 


 C.1.2.68 Storage Space 
 Space  generally  consists  of  concrete,  wood  block,  or  unfinished  floors;  bare  block  or 
 brick  interior  walls;  unfinished  ceilings;  and  similar  construction  containing  minimal 
 lighting  and  heating.  Storage  space  includes  attics,  basements,  sheds,  portions  of  parking 
 structures and other unimproved facility areas. 


 C.1.2.69 Systems Thinking 
 “Systems  thinking”  is  a  program  philosophy  that  saw  incorporation  into  some  facilities 
 engineering  contracts  by  GSA  Regions  beginning  in  the  late  1990s  to  establish  a  standard 
 of  engineering  practices,  thought  processes  and  problem  solving  throughout  the  service 







 solution.  A  term  defined  by  Peter  Senge,  director  of  the  Center  of  Organization  Learning 
 at  MIT’s  Sloan  School  of  Management.  “It  is  a  discipline  for  seeing  wholes.  It  is  a 
 framework  for  seeing  interrelationships  rather  than  things,  for  seeing  patterns  of  change 
 rather  than  static  ‘snapshots’”.  It  is  a  set  of  specific  tools  and  techniques  of  feedback  and 
 engineering  theory  to  understand  systems.  The  goal  of  applying  systems  thinking  to 
 facility  management  is  to  see  that  every  action  or  decision  in  operating,  maintaining,  and 
 retrofitting  a  building  will  result  in  an  impact  (financial,  environmental,  human 
 resources),  and  to  evaluate  the  “full  circle”  implications.  A  standard  operations  and 
 maintenance  (O&M)  contract  is  prescriptive  in  nature,  and  does  not  implement  a  systems 
 thinking  approach.  The  contractor  does  not  evaluate  the  impact  of  actions,  but  merely 
 provides  services  as  directed  by  the  owner.  Details  such  as  the  how  and  when  of  building 
 maintenance  and  operations  are  not  defined,  and  are  not  questioned  by  the  contractor.  A 
 systems  thinking  approach  is  performance  oriented  and  questions  all  decisions  and 
 actions.  The  means  and  methods  for  providing  building  operations  and  maintenance  are 
 established  through  investigations,  feedback,  and  by  establishing  a  partnership  with  the 
 owner  to  achieve  joint  performance  objectives.  Applying  systems  thinking  develops  an 
 understanding  and  appreciation  of  global  short-term  and  long-term  consequences  of  any 
 action  or  decision  to  be  made.  Systems  thinking  approach  results  in  an  integrated 
 approach  that  creates  system  interfaces.  Not  applying  systems  thinking  results  in 
 decisions  and  actions  that  are  made  in  isolation,  decisions  that  are  made  in  a  void  without 
 determining  the  consequences  to  other  systems.  Not  applying  systems  thinking  results  in 
 poor  or  inefficient  building  systems,  crisis  management,  and  the  wasting  of  energy  and 
 financial resources.” In short, the essence of systems thinking is found in the ability to: 


 ●  See interrelationships rather than linear cause-effect chains, and 
 ●  See processes of change rather than snapshots, and 
 ●  Balance inquiry and advocacy issues to achieve fair evaluation and response 


 C.1.2.70 Tour 
 A  “Tour”  is  generally  a  scheduled  walkthrough  of  equipment  rooms  and  installations 
 including  computer  rooms,  and  restrooms,  etc.  by  Contractor  operating  personnel  for  the 
 purpose  of  ensuring  that  equipment  is  running  properly,  ensuring  that  equipment  rooms 
 are  in  good  order  and  without  safety  hazards,  to  satisfy  tour  and  log  requirements 
 mandated  by  any  acts,  codes  or  regulations  as  contained  in  Section  J,  Exhibit  J.1  of  this 
 PWS  and  making  any  necessary  adjustments  to  operating  controls  or  to  lubricate 
 equipment.  A  tour  may  also  involve  a  combination  of  such  physical  visits  in  addition  to 
 using automated systems for the monitoring of equipment and systems. 


 C.1.2.71  Intentionally Left Blank 


 C.1.2.72 Watch 
 A  “watch”  involves  performing  certain  tasks  required  for  the  operation  of  the  HVAC 
 equipment  (central  systems  over  300  tons),  boilers,  compressors,  and  related  equipment 
 in  a  centralized  location.  Watches  include,  but  are  not  limited  to  starting  equipment, 
 checking  at  designated  intervals  all  operating  equipment  in  the  area,  recording  readings, 
 shifting  equipment  and  loads,  making  adjustments  at  the  central  control  center,  taking 
 water samples, making tests, and adding chemicals as required. 







 C.1.2.73 Warranted as Presented 
 The presenter guarantees the report or item presented as being accurate and truthful. 


 C.1.3 Facilities Engineering, Operations and Maintenance Services 
 C.1.3.1  Overview 
 GSA  is  contracting  for  Facilities  Engineering,  Operations  and  Maintenance  services, 
 Elevator  Services  and  Custodial  related  services  with  a  “systems  thinking”  approach  that 
 integrates  service  components  to  the  maximum  extent  possible.  The  primary 
 management objectives of this approach include: 


 ●  Allowing  the  contractor  maximum  flexibility  to  innovate  while  managing 
 program  cost,  schedule,  performance,  risks,  warranties,  contracts  and 
 subcontracts, vendors, and data required to deliver a best value  program, and 


 ●  Integrate  GSA  and  contractor  objectives  to  create  best  value  solutions  that 
 maintain  and  preserve  real  property  assets  while  enhancing  the  level  of  comfort 
 for tenants, and 


 ●  Maintaining  a  clear  government  visibility  into  program  deliverables,  costs, 
 schedules, technical performance, and shared risk 


 C.1.3.1.2  Performance Work Statement and Proposal Process 
 The  following  sections  detail  the  General  Services  Administration’s  minimum 
 requirements  and  expected  outcomes.  The  Contractor  must  articulate  and  detail  specifics 
 in  their  proposal  of  how  they  will  accomplish  every  requirement,  meet  the  objectives, 
 integrate  programs,  and  how  the  Contractor’s  effort  will  support  GSA’s  mission  and 
 program  philosophies.  The  specific  proposal  requirements  are  detailed  in  Section  L  of 
 this  solicitation.  All  or  part  of  the  successful  offeror’s  Management  Plan  may  be 
 incorporated into the Blanket Purchase Agreement. 


 C.1.4  References and Publications 
 The  publications  incorporated  by  reference  as  setting  quality,  performance,  and  design 
 standards  for  work  required  in  this  document  are  referenced  in  Section  J,  Exhibit  J1,  of 
 this  PWS.  The  Contractor  must  be  completely  knowledgeable  of  all  State,  Local,  and 
 Federal  publications  which  apply  to  any  of  the  equipment,  systems  and  program  areas 
 covered  under  the  scope  of  this  contract  and  perform  all  tests,  inspections,  records,  logs, 
 files, and preventive maintenance procedures required by the publications. 


 C.1.5 Existing Deficiency Inspection/Initial Deficiency List (Applies to O&M Only) 
 The  Contractor  and  the  COR  or  designee  must  make  a  complete  and  systematic  initial 
 inspection  together  during  the  transition  phase  of  the  contract  that  will  include  all 
 mechanical,  electrical,  fire  protection  and  utility  systems  and  equipment,  windows,  doors, 
 and  other  structural  features  for  which  maintenance,  and  services  are  covered  by  this 
 performance  work  statement.  The  purpose  of  this  inspection  shall  be  to  discover  and  list 
 in  an  existing  deficiency  list  report  all  deficiencies  that  may  exist  in  the  equipment  and 
 systems  covered  by  this  performance  work  statement,  as  well  as  the  Contractor's  itemized 
 price  (including,  but  not  limited  to  labor,  materials,  overhead,  and  profit)  for  correcting 
 each  deficiency.  This  inspection,  and  subsequent  report,  must  be  conducted  by  personnel 
 qualified  to  inspect  and  assess  building  system  conditions,  able  to  recommend  projects 







 and  operational  improvements,  and  prepare  accurate  estimates  of  the  proposed  projects. 
 The  report  must  result  from  on-site  inspections  of  the  facility  in  addition  to  any  historical 
 reports  or  data  that  the  Contractor  deems  important  to  their  review.  The  existing 
 deficiency  list  report  must  not  include  any  items  that  would  be  replaced,  repaired,  or 
 adjusted  during  the  performance  of  routine  tours,  watches,  preventive  maintenance  and 
 service calls. 


 When  an  existing  deficiency  in  an  item  is  corrected,  the  Contractor  must  assume  full 
 responsibility  for  the  subsequent  repair  of  the  item  as  covered  under  the  terms  of  this 
 contract  at  no  additional  cost  to  the  Government.  Nothing  in  this  existing  deficiency 
 inspection/initial  deficiency  list  clause  must  be  construed  as  diminishing  the  obligations 
 imposed  by  this  contract  upon  the  Contractor  to  operate  any  deficient  item  (to  the  extent 
 operable)  or  to  adjust  or  maintain  any  such  item.  Nor  shall  it  be  construed  as  imposing  an 
 obligation  on  the  government  to  elect  use  of  the  (or  any)  specific  contractor  for  correction 
 of any item(s). 


 After  submission  of  the  initial  report,  the  Contractor  shall  maintain  the  report  as  a 
 “living”  document.  The  purpose  of  the  report  will  be  to  assist  the  Government  in 
 managing  a  capital  improvement  program  inclusive  of  identification  of  projects, 
 prioritization,  risks,  and  costs.  The  Contractor  shall  use  the  report  on  an  ongoing  basis  to 
 identify,  track  and  communicate  any  existing  defective  or  deficient  equipment  or  systems, 
 projects  for  the  replacement  or  refurbishment  of  equipment  and  building  systems  nearing 
 the  end  of  their  life  cycle,  energy  conservation  projects,  etc.  The  ongoing  maintenance  of 
 the  report  shall  be  conducted  in  conjunction  with  the  monthly  reporting  requirement  of 
 this  contract,  the  equipment  repair  assessment,  proactive  tours,  records  management, 
 energy  conservation,  and  other  strategic  objectives  of  this  contract  with  the  intent  of 
 holistic  management  of  the  facilities  over  the  long  term.  While  the  Government  does  not 
 wish  to  be  prescriptive,  maintaining  the  report  in  the  format  of  a  Google  Platform  Shared 
 Excel Spreadsheet has proven successful in the past. 


 The  initial  deficiency  list  is  due  to  the  Government  fifteen  (15)  calendar  days  prior  to 
 the start of the contract. 


 C.1.6  Transition Phase 
 The  Contractor  must  provide  sixty  (60)  calendar  days  of  transition  startup  services  after 
 award  and  prior  to  the  start  of  the  initial  performance  period  to  assist  transitioning 
 between  contractors  The  purpose  of  this  phase  is  to  permit  a  transition  that  is  seamless 
 to  the  tenants  and  GSA,  and  to  assess  the  condition  of  the  building  and  incomplete 
 maintenance  work  at  the  time  of  contractor  transition.  During  this  period  the  Contractor, 
 at a minimum, must: 


 1.  Develop  the  initial  Building  Operating  Plan  for  submission  to  GSA 
 prior to the  start of work. 


 2.  Inspect  the  condition  of  all  equipment  and  systems  for  which  the 
 Contractor will assume responsibility. 


 3.  Review work order history and equipment inventory information. 







 4.  Complete  and  submit  the  initial  inventory  validation  prior  to  the 
 start  of  work.  Validation  shall  include  ,  at  a  minimum  ,  equipment 
 types,  quantities,  locations  and  appropriate  Preventive 
 Maintenance task identification. 


 5.  Develop  and  submit  the  initial  deficiency  list  report  no  later  than 
 fifteen  (15)  calendar  days  prior  to  the  start  of  the  contract, 
 including  an  itemized  estimate  for  correcting  each  deficiency  as 
 described  in  Section  C.1.5,  Existing  Deficiency  Inspection/Initial 
 Deficiency List. 


 6.  Begin  development  of  the  PM  Plan  for  all  equipment  requiring  the 
 performance  of  preventive  maintenance.  The  PM  Plan  must  be 
 submitted  for  approval  not  later  than  fifteen  (15)  calendar  days 
 after the start of the contract. 


 The  Transition  Period  shall  not  be  priced  separately  from  the  base  contract.  The 
 Contractor  may  not  submit  a  separate  invoice  for  transition  phase  services.  For  invoicing 
 purposes,  the  contract  will  be  deemed  to  commence  on  the  first  day  of  the  initial  period 
 of performance. 


 The  Government  assumes  no  responsibility  for  any  conclusions  or  interpretations  made 
 by  the  Contractor  based  on  the  information  made  available  by  the  Government.  Nor  does 
 the  Government  assume  responsibility  for  any  understanding  reached  or  representation 
 made  by  any  of  its  officers  or  agents  prior  to  the  execution  of  this  contract,  unless  that 
 understanding or representation is expressly stated in this contract. 


 C.1.7  Phase Out Transition Period 
 When  this  contract  expires  or  is  otherwise  terminated,  the  Contractor  must  cooperate  with 
 the  incoming  contractor  during  a  phase  out  period.  For  planning  purposes,  the  Contractor 
 must  assume  a  phase  out  period  concurrent  with  the  final  sixty  (60)  calendar  days  of 
 contract  performance.  During  this  phase  out  period,  the  Contractor  must  assist  the  COR 
 or  designee  and  incoming  contractor  for  a  seamless  transition  in  operations  and 
 maintenance  with  no  adverse  effect  on  the  building  tenants;  provide  the  successor 
 contractor  with  access  to  all  records  and  official  documentation  (both  hard  copies  and 
 electronic  as  applicable)  required  by  this  contract;  provide  training  to  the  successor 
 contractor  on  methods  of  accessing  and  programming  the  building  automation  system 
 (BAS)  and  other  control  systems;  and  show  the  successor  Contractor  where  all  archived 
 programs  and  systems  literature  are  maintained.  On  the  last  performance  day  of  the 
 contract,  the  Contractor  must  turn  over  to  the  COR  or  designee  all  keys  and  identification 
 badges or cards. 


 C.1.8  Punch List Completions and Withholding of Final Payment 
 The  Government  may  create  a  punch  list  of  deficiencies  or  unmet  contractual 
 requirements  at  or  near  the  time  of  termination  of  the  contract.  The  Government  may 
 employ  the  services  of  another  contractor  in  the  development  of  such  a  punch  list  and 
 upon  completion  provide  the  Contractor  with  a  copy  of  work  not  completed,  to  include 
 the  monetary  value  the  Government  has  assigned  for  each  item.  The  Government  retains 
 sole  discretion  over  whether  to  charge  the  Contractor  for  the  monetary  value  of  the  punch 







 list  in  whole  or  in  part  or  to  request  corrections  by  the  Contractor.  If  the  Government 
 elects  to  request  corrections  by  the  Contractor,  the  Contractor  shall  have  until  the  end  of 
 the  contract  period  to  perform  such  corrections  and  may  invoice  for  funds  withheld  on 
 acceptance  of  the  corrections  by  the  Government.  Nothing  in  this  section  must  be 
 construed  to  limit  the  Contractor’s  liability  or  restrict  the  Government  from  reporting 
 unsatisfactory or problematic performance by the Contractor. 


 C.1.9  General and Administrative Requirements 
 C.1.9.1 Minimum Staffing and Ability to Communicate 
 The  Contractor  must  provide  all  management,  supervision,  labor,  subcontracts,  materials, 
 equipment,  and  supplies  as  necessary  to  meet  all  the  requirements  and  objectives  as 
 detailed within this PWS. 


 The  Contractor  must  propose  and  adhere  to  a  staffing  plan  and  subcontractors/Contractor 
 Team  Arrangements  (CTA)  that  will  be  used  and  their  areas  of  responsibility.  The 
 proposed  staffing  plan  should  provide  a  sufficient  number  of  personnel  at  the  various 
 levels  of  expertise  to  ensure  all  requirements  of  this  contract  are  achieved.  The  labor 
 categories  in  the  staffing  plan  and  subcontractors/Contractor  Team  Arrangements  (CTA) 
 shall  correlate  with  the  categories  in  the  Service  Contract  Act  Directory  of  Occupations. 
 Personnel  must  be  properly  licensed  and  certified  to  work  on  facility  systems  or 
 equipment  for  which  licensed  and  or  certified  personnel  are  required  by  Federal,  State, 
 District  or  local  law,  codes,  or  ordinances.  Any  qualitative  or  quantitative  changes  to  the 
 proposed  staffing  or  identified  subcontractors  (including  both  the  number  of  personnel, 
 qualifications,  and/or  the  areas  of  expertise  or  disciplines)  must  be  approved  by  the  COR 
 (Refer  to  section  H,  submission  of  resumes  for  new  employees).  Approval  may  be 
 contingent  upon  an  equitable  adjustment  in  contract  payment.  Prolonged  and/or 
 unjustified  vacancies  beyond  two  (2)  months  may  result  in  an  equitable  adjustment  or 
 payment deduction. 


 The  Contractor  must  develop  and  submit  to  the  COR  or  designee  within  ten  (10) 
 calendar  days  of  contract  award  a  list  of  key  personnel  and  emergency  contact 
 information (which must include subcontractor contacts, as applicable). 


 A  copy  of  the  SCA  Directory  of  Occupations  can  be  found  at  this  link: 
 https://www.dol.gov/whd/regs/compliance/wage/SCADirV5/SCADirectVers5.pdf  ,  as 
 well as in the Bidder’s Library. 


 C.1.9.2 Communication Equipment 
 The  Government  will  provide  onsite  Contractor  personnel,  as  deemed  appropriate  for 
 performance  of  this  contract,  computer/mobile  equipment  and  a  GSA  ENT/email 
 account.  Contractor  personnel  must  obtain  and  maintain  ENT  credentials  (annual  online 
 training  requirements  and  HSPD-12  clearance)  to  have  account  access.  Certain  key 
 personnel  and  other  Contractor  personnel  may  be  supplied  with  a  GSA  laptop  computer, 
 as deemed necessary for performance of contract duties and access to GSA IT systems. 


 Outside  of  normal  working  hours,  the  Contractor  must  maintain  some  designated  form  of 
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 communication  with  on-call  staff  to  allow  the  Government  to  contact  such  on-call  staff  at 
 any time for emergency response. 


 The  Contractor  will  notify  the  Government  when  government  furnished  electronic 
 devices  are  damaged,  lost  or  stolen.  In  that  event,  the  Contractor  will  be  responsible  for 
 reimbursing the Government for all costs associated in issuing a replacement device. 


 The  Government  will  not  reimburse  the  Contractor  for  any  costs  associated  with  the 
 replacement,  upgrade  or  updates  of  any  electronic  device  including  but  not  limited  to 
 travel, time, or any other costs associated. 


 C.1.9.3 Service Request and Administrative Support/Customer Service Desk 
 The  Contractor  shall  operate  a  service  request  and  administrative  support  function  during 
 normal  working  hours,  to  act  as  a  central  point  of  contact  for  the  Government  and 
 building  occupants  to  take  service  requests,  and  track  and  maintain  service  request 
 records  in  the  NCMMS.  This  includes  service  requests  for  work  not  under  the  scope  of 
 this  Contract  (i.e.,  performing  a  central  service  request  desk  function  for  the  facility, 
 regardless of who is responsible for responding to the service request). 


 C.1.9.4 Use of Government Furnished NCMMS 
 The  Contractor  must  utilize  and  support  the  Government  furnished  national  computerized 
 maintenance  management  system  (NCMMS).  The  Contractor  will  perform  only  as  an  end 
 user  in  the  NCMMS.  All  system  programming  is  the  burden  of  the  Government.  The 
 system,  Maximo,  is  deployed  nationally  across  GSA.  GSA  will  provide  training  to  the 
 Contractor  through  in  person  classroom  instruction,  videos,  standard  operating 
 procedures,  and  as-needed  troubleshooting  resources.  The  Contractor  will  be  required  to 
 cooperate  with  GSA  on  the  continued  refinement  of  the  application,  functionalities,  and 
 processes.  The  Government  may  use  the  NCMMS  for  reporting,  quality  assurance,  data 
 calls, etc. 


 The Contractor shall: 
 1.  Manage  source  information  for  service  requests  from  multiple  mediums,  i.e.; 


 telephone,  email,  fax,  chat  or  other  electronic  transmission,  written  report  or 
 direct verbal communication. 


 2.  Direct  and  dispatch  service  requests,  including  requests  issued  to  other  contractors 
 attached to the contract location. 


 3.  Use  the  NCMMS  to  track  all  equipment/assets,  service  requests,  work  orders, 
 preventive  maintenance  repairs,  inspections  and  testing,  quality  control,  and  other 
 associated information necessary for efficient maintenance. 


 4.  Use  information  from  the  NCMMS  to  provide  current  contract  monthly  submittal 
 requirements,  where  appropriate.  The  Contractor  shall  provide  reports,  data,  etc. 
 from the NCMMS when requested by the CO, or his/her designee. 


 5.  Audit  the  NCMMS  inventory  on  an  ongoing  basis,  and  annotate  in  the  NCMMS 
 equipment  needed  to  be  added  or  changed.  Provide  change  recommendations  and 
 make  changes  as  directed  by  the  process  and  at  the  direction  of  the  CO  or  CO’s 
 designee. 







 6.  Maintain  accurate  equipment  data  in  NCMMS  including  Equipment  ID, 
 Equipment  Type,  Equipment  Description,  Asset  Identification  Code, 
 Manufacturer,  Model  Number,  Serial  Number,  Equipment  Status,  Building 
 Number, and Location (including floor, room, and location description). 


 7.  Enter  data,  reports  or  service  request  completion  actions  on  behalf  of  other 
 contract  location  contractors  for  the  purpose  of  maintaining  a  complete  facility 
 record. 


 8.  Generate  and  provide  reports,  data,  etc.  from  the  NCMMS  for  any  services 
 captured  within  the  NCMMS  database  when  such  are  requested  by  the  CO,  COR, 
 or his/her designee. 


 9.  Utilize and support existing and future labeling and labeling conventions. 
 10.  Maintain  same  asset  identification  system  for  new  and  replacement  equipment 


 compliant  with  NCMMS-readable  national  asset  identification  coding.  Some 
 asset  identification  systems  include  bar-coding,  Radio  Frequency  identification  or 
 other equipment tagging. 


 C.1.9.5 Quality Control Program 
 A  Quality  Control  Program  (QCP)  must  be  developed  and  implemented.  The 
 Contractor’s  QCP  must  ensure  contract  compliance,  and  act  to  ensure  that  potential 
 problems  with  building  equipment,  systems  and  contract  services  are  identified, 
 documented,  and  resolved  prior  to  failure  or  degradation.  In  the  event  of  findings  by  the 
 Government  Quality  Assurance  Program,  the  Contractor  shall  implement  progressively 
 responsive  quality  control  measures  commensurate  with  the  severity  of  the  Government's 
 findings.  The  Contractor  shall  further  customize  the  Quality  Control  Plan  included  as  part 
 of  the  Management  Plan  submittal  to  ensure  coverage  of  all  contract  scope  areas  and  to 
 meet  facility  specific  conditions.  It  shall  describe  the  Contractor’s  overall  approach, 
 schedule,  roles  and  responsibilities  as  it  relates  to  quality  control  and  leverage  the 
 increased in-house staffing levels and building presence associated with a CFM. 


 C.1.9.6 Government Quality Assurance Program 
 The  Government  will  inspect  the  Contractor’s  performance  using  a  quality  assurance 
 program  through  random  inspections,  scheduled  inspections,  or  any  other  method  of 
 inspection  that  the  Government  determines  reflects  the  actual  successful  performance  of 
 this contract. 


 As part of the Government’s quality assurance program, the Government may: 
 1.  Review  and,  if  warranted,  reject  any  reports  or  other  submittals  required  from  the 


 Contractor. 
 2.  Review  performance  and  service  records,  including  but  not  limited  to  monthly 


 progress  reports,  BAS  data,  NCMMS  data,  and  any  computerized  or  hard  copy 
 records  maintained  by  the  Contractor  documenting  performance  under  this 
 contract, and require correction of any unsatisfactory conditions noted. 


 3.  Determine  the  adequacy  of  the  Contractor’s  quality  control  program  and 
 documentation  and  the  overall  success  of  this  program.  The  Government  may 
 order improvements, if it determines the program is insufficient or ineffective. 


 4.  Obtain  tenant  satisfaction  survey  information  and  require  improvements  in  service 







 on  the  basis  of  such  information  to  the  extent  such  results  correlate  with 
 deficiencies in contract requirements. 


 5.  Conduct  physical  inspections  of  facility  equipment  and  systems,  to  include 
 programs  and  files  maintained  on  computers  in  Contractor  onsite  offices  and  work 
 areas, and require correction of deficiencies noted. 


 6.  Perform  inspections  with  Government  personnel  or  independent  third  party 
 inspectors. 


 Contractor  performance  will  be  evaluated  on  the  basis  of  the  performance  success  or 
 deficiencies,  success  or  failure  in  meeting  other  contract  requirements,  and  the 
 Contractor’s  record  of  correcting  deficiencies  when  noted.  While  corrective  actions  will 
 be  noted,  a  record  of  significant  deficiencies  or  laggard  response  times  may  lead  to  a 
 performance evaluation of less than satisfactory, despite eventual remediation. 


 The  use  or  nonuse  of  any  quality  assurance  methods  (e.g.,  a  measurement  and  verification 
 (M&V)  program)  by  the  Government  will  not  constitute  a  waiver  of  or  excuse  from 
 contract  requirements.  The  Government  may  implement  or  change  quality  assurance 
 measures at any time during the term of the contract. 


 All  records  and  files  that  this  contract  requires  the  Contractor  to  maintain  must  be  made 
 readily  accessible  to  Government  representatives,  including  third  party  contract 
 inspectors,  on  request.  All  records,  files,  plans,  etc.  utilized  or  generated  during  the 
 course  of  the  contract  by  the  Contractor,  including  all  standard  operating  procedures  and 
 building  operating  plans,  shall  become  the  property  of  the  Government  (this  excludes 
 employee  personnel  files  and  company  financial  information).  Files  are  to  be  provided  in 
 both hard copies and electronic copies. 


 GSA  uses  the  Contractor  Performance  System  (CPS)  or  a  similar  performance  measuring 
 system  to  formally  evaluate  the  Contractor's  performance.  Evaluations  are  generally 
 conducted  annually  or  more  frequently  on  or  about  the  anniversary  date  of  the  contract 
 and also at the end of the contract period. 


 C.1.10  Performance Review Meetings 
 At  no  additional  cost  to  the  Government  the  Contractor  may  be  required  to  attend 
 periodically  scheduled  meetings  with  the  COR  and  other  Government  representatives  to 
 review issues and contract performance. 


 C.1.11  Monthly Progress and Communication Program 
 The  Contractor  must  provide  the  GSA  staff  with  accurate  monthly  progress  information 
 describing  the  status  and  impact  of  all  current  and  future  facility  engineering, 
 maintenance,  service  and  operations  activities.  The  purpose  of  this  requirement  is  to 
 ensure  all  concerned  parties  are  informed  and  up  to  date  on  all  building  projects  and 
 issues,  to  facilitate  strategic  and  tactical  planning,  to  systematically  document  pertinent 
 information and provide for greater ease of access for personnel. 


 While  the  Government  does  not  seek  to  be  prescriptive,  it  is  noted  that  weekly  live, 
 interactive  meetings,  providing  project,  maintenance  and  repair  activity  progress  and 







 planning  activities  has  been  shown  to  hold  significant  value  in  meeting  the  Government's 
 desired  performance  levels  in  this  area.  The  use  of  electronic  media  and  mobile  platforms 
 (such  as  google  docs,  Meeting  Space  and  teleconferencing)  function  well  with  GSA’s 
 mobile  workforce  and  GSA  has  found  the  provision  of  daily  (working  days)  Google 
 platform  Morning  Building  Status  Reports  a  functional  avenue  for  the  effective 
 communication  of  building  status,  operating  conditions  and  the  intended  daily 
 maintenance and  activities. 


 The  Contractor  shall  be  responsible  for  prudent  fiscal  cost  management  associated  with 
 both  recurring  and  ancillary  services  provided.    The  Contractor  shall  establish  and 
 support  a  financial  reporting  system  to  the  GSA  that  validates  responsible  fiscal  program 
 management. 


 C.1.11.1 Communication Plan 
 The  Contractor  shall  prepare  and  provide  to  the  CO  or  their  designee  a  communication 
 plan,  detailing  how  the  Contractor  will  use  technology  (email,  cellular  phone,  etc),  to 
 communicate  with  GSA  to  receive  and  respond  to  service  calls,  emergencies,  status  of 
 projects,  etc.  The  plan  shall  be  submitted  as  part  of  the  bid  package  for  the  Government’s 
 review  and  approval.  This  system  shall  be  used  by  the  Contractor's  staff  to  instantly 
 communicate  with  the  CO  or  their  designee  twenty-four  (24)  hours  a  day,  seven  (7) 
 days  per  week.  The  contractor  will  immediately  notify  the  CO  or  their  designee  of  any 
 changes. 


 After  normal  hours,  the  supervisor(s)  or  designated  substitute(s)  agreed  to  by  the  CO  or 
 their  designee  shall  be  available  within  one  (1)  hour  at  the  site.  The  communication  plan 
 is  to  be  submitted  in  accordance  with  the  requirements  in  the  Contractor 
 Submittals/Deliverables Chart (Exhibit J3.12). 


 C.1.12  On Site Reference Library and Records Management 
 The  Contractor  must  maintain  a  comprehensive  reference  library  to  include  all  records, 
 plans,  and  data  generated  in  the  performance  of  this  contract  considered  to  be  of 
 importance  to  the  Government.  This  information  must  be  made  available  to  the 
 Government  when  requested  and  is  considered  the  property  of  GSA.  Library  and  records 
 may  be  maintained  electronically  with  the  approval  of  the  Government.  The  Contractor 
 must  safeguard  this  information  in  accordance  with  the  provisions  of  Section  H,  Sensitive 
 but  Unclassified  Building  Information  (SBU).  Electronic  files  must  be  hosted  and 
 maintained on Government servers or Government cloud based storage. 


 C.1.13  Building Management Support Services 
 The  Contractor  must  provide  reasonable  and  competent  assistance  during  normal  working 
 hours  to  GSA  personnel  or  other  GSA  contractors  performing  energy  studies, 
 commissioning  services,  engineering  studies,  building  condition  evaluations,  project 
 designs  within  the  building,  and  access  needs.  Such  assistance  must  include  escorting 
 investigatory  personnel  through  spaces  in  the  building  in  accordance  with  building 
 security  requirements,  explaining  the  operation  and  condition  of  equipment  and  systems 
 to  investigatory  personnel,  and  providing  access  to  trend  data,  maintenance  records, 
 reference  library  materials,  and  other  pertinent  building  technical  data  to  investigatory 







 personnel.  The  Contractor  may  make  use  of  any  and  all  contract  personnel  for  the 
 provision  of  such  services,  appropriate  to  the  level  of  support  required  by  the  activity. 
 The  COR  or  designee  shall  inform  the  Contractor  as  far  in  advance  as  possible  of  the 
 actual date and time these services are needed. 


 C.1.14  Reserved 


 C.1.15. Equipment Inventory 
 The  Contractor  is  responsible  for  maintaining  and  updating  the  inventory  of  all  building 
 equipment  requiring  a  preventive/predictive  maintenance  procedure.  The  Contractor  must 
 ensure  the  inventory  is  correctly  maintained  in  the  GSA  NCMMS.  The  inventory  as  well 
 as  all  other  data  generated  in  the  performance  of  this  contract  remains  the  property  of 
 GSA. 


 The Contractor shall: 
 1.  Maintain  asset  identification  system  for  new  and  replacement  equipment 


 compliant  with  NCMMS-readable  national  asset  identification  coding.  Some 
 asset  identification  systems  include  bar-coding,  Radio  Frequency  identification  or 
 other equipment tagging. 


 2.  Maintain and update the building equipment inventory and equipment labeling. 
 3.  Maintain  equipment  inventory  and  maintenance  records  in  a  NCMMS,  if 


 applicable. 
 4.  Maintain  the  same  asset  identification  system  currently  used  for  new  and 


 replacement equipment unless a national asset identification standard is provided. 
 5.  Collect  and  maintain  an  inventory  of:  (1)  all  equipment  types  that  require 


 maintenance  or  certifications  pursuant  to  the  PBS  Maintenance  Standards  or 
 applicable  code  requirements,  (2)  equipment  which  is  operated  through  a 
 sequence  of  operations,  (3)  electronic  controllers  and  network  devices,  (4) 
 sensors, (5) Agency owned sensors , if applicable. 


 6.  Collect  and  maintain  the  following  equipment  data:   Equipment  ID,  Equipment 
 Type,  Equipment  Description,  Asset  Identification  Code,  Manufacturer,  Model 
 Number,  Serial  Number,  Equipment  Status,  Horsepower,  Voltage,  Quantity, 
 Building  Number,  and  Location,  identifying  specific  floor,  room  number,  or 
 column line. The Government reserves the right to require additional information. 


 a.  The  Contractor  shall  provide  all  data  to  GSA  in  a  format  approved  by  the 
 CO  or  designee  with  certification  that  the  inventory  is  complete  and 
 accurate.     For  facilities  where  the  GSA  provides  a  NCMMS,  the 
 government-provided  NCMMS  is  the  required  format  for  providing 
 inventory data. 


 b.  The  Contractor  shall  annually  certify  that  the  Maintained  Building 
 Equipment  Inventory  is  up-to-date  and  submit  the  certified  inventory  to 
 the CO or designee. 


 c.  The  Contractor  shall  update  equipment  data  when  equipment  is  added, 
 removed,  or  retrofitted  as  part  of  a  project,  or  discovered  by  GSA  or  the 
 Contractor. 







 d.  The  Contractor  shall  review  and  update  equipment  records  including  asset 
 information,  maintenance  records  and  preventive  maintenance  records 
 any time maintenance is performed on a piece of equipment. 


 e.  The  Contractor  shall  report  to  the  CO  or  their  designee  changes  to  the 
 asset  inventory  and  preventive  maintenance  schedule  within  five  working 
 days of collecting and gathering equipment information. 


 Omissions  in  the  existing  inventory  do  not  relieve  the  Contractor  from  the  responsibility 
 for  the  maintenance  of  the  equipment.  If  the  contractor  maintained  inventory  data  does 
 not  meet  Contract  requirements,  action  to  withhold  payments  will  take  place.  The 
 Contractor  may  request  equitable  adjustment  pertaining  only  to  physical  changes  in 
 building  equipment  which  occur  after  the  contract  start  date.  This  request  shall  be 
 submitted to the CO or designee. 


 C.1.16  Equipment Repair Assessment 
 During  the  performance  of  the  requirements  of  this  contract,  the  Contractor’s  staff  must 
 continually  inspect  and  note  the  condition  and  efficiency  of  building  equipment  and 
 systems.  Any  equipment  or  systems  that  the  Contractor  determines  are  reaching  the  end 
 of  their  life  cycle  or  in  need  of  immediate  repair  or  replacement  and  fall  within  the 
 Contractor’s  repair  threshold  responsibility  (Refer  to  section  C.1.39  )  must  be  repaired  or 
 replaced. 


 For  projects  expected  to  cost  more  than  the  Contractor’s  repair  responsibility  (see  Section 
 C.1.39.  )  and  within  the  intent  of  the  scope  of  this  contract,  the  Contractor  must  complete 
 and  submit  at  no  additional  cost  to  GSA,  an  itemized  equipment  condition  assessment 
 along  with  a  thorough  explanation  of  the  cause  of  the  failure,  a  detailed  cost  estimate  of 
 parts,  materials  and  labor  hours,  and  any  other  necessary  information  required  to  produce 
 a  bid  package  of  a  quality  suitable  for  solicitation  of  project  proposals.  This  package  will 
 be  forwarded  to  a  designated  GSA  construction  representative  for  review  and  editing 
 prior to issuance. 


 C.1.17 Building Operating Plan 
 C.1.17.1 Purpose 
 In  existing  facilities  the  Contractor  shall  review  and  update  the  Building  Operating  Plan 
 (BOP)  and  submit  for  approval  to  the  CO  or  designee,  not  later  than  the  end  of  the  startup 
 or  transition  phase  outlining  the  operating  and  general  maintenance  procedures  for  all 
 major  building  equipment  and  systems.  The  Contractor  shall  coordinate  with  the  CO  or 
 designee  in  developing  the  components  of  the  plan  in  accordance  with  the  BOP  template 
 provided by the CO or designee. 


 In  newly  constructed  buildings  without  a  BOP,  the  Contractor  shall  develop  a  BOP  that 
 includes  all  O&M  equipment  and  systems.  The  purpose  of  the  BOP  is  to  document  the 
 standard  O&M  procedures  for  the  building.  An  additional  objective  of  this  plan  is  that  if 
 key  personnel  are  not  available  then  authorized  and  qualified  staff  shall  be  able  to  refer  to 
 the  BOP  and  manage  and  operate  the  building.  The  BOP  contains  critical  information 
 such  as:  who  to  contact,  emergency  procedures,  demand  response,  hours  of  operation, 
 locations  of  emergency  shut  off  valves,  confined  entry  space  inventory,  hazardous 







 chemicals,  the  location  of  OEP,  Continuity  of  Operations  Plan  (COOP),  drawings,  and 
 equipment  Inventory.  The  Contractor  shall  execute  the  Contract  requirements  in 
 accordance  with  the  approved  BOP.  The  BOP  must  be  submitted  as  an  electronic  file 
 (MS  Word  or  Google.doc)  with  regular  updates  that  reflect  current  personnel, 
 subcontractors,  equipment,  systems,  and  operating  procedures,  and  entered  in  the 
 NCMMS.  The  Contractor  shall  revise  as  needed  and  annually  review  and  update  the 
 BOP  and  submit  to  the  CO  or  designee  an  electronic  file  (MS  Word,  Google.doc)  of  the 
 completely  updated  BOP  on  the  anniversary  of  the  Contract  start  date  of  each  Contract 
 year.  If  the  Contractor  fails  to  submit  a  satisfactory  BOP  the  Government  shall  withhold 
 payments until a satisfactory plan is submitted. 


 C.1.17.2 Components of the Building Operating Plan 
 The  components  of  the  BOP  are  a  compilation  of  requirements  stated  throughout  the 
 O&M  PWS.  Most  of  the  information  and  documents  shall  be  provided  by  the  CO  or 
 designee  to  complete  this  plan,  such  as  OEP  and  COOP  and  drawings.  At  a  minimum, 
 the Contractor is responsible for providing the following information within the BOP: 


 1.  Contact information of local Contractor staff and corporate managerial staff. 
 2.   Description of staffing, responsibilities and work schedules. 
 3.   Identify personnel with QCP functions and the personnel with authority to 


 commit funds, and the dollar level of that authority for this Contract. 
 4.  Standard  operating  procedures  for  operating  building  systems,  including  at  a 


 minimum: 
 a.  Startup and shutdown times and procedures relative to various 


 environmental   conditions. 
 b.  Facility hours of operation – Normal and Core hours. 
 c.  Procedures to accommodate tenant OTU requests. 


 Provide listings of mechanical equipment, hours of operation and separate 
 procedures for heating and cooling. 


 d.  Energy  Conservation  –  Performance  Plan,  Management  and  Control 
 Systems,  peak  load  demand  management  procedures,  and  Advance  Meter  System 
 (AMS) data for conservation strategies 
 (if applicable). 


 e.  Other  operating  strategies  to  maximize  efficiency  and  minimize  energy 
 consumption. 


 f.  Descriptions  of  major  mechanical  equipment,  modes  and  sequences  of 
 operations for equipment systems such as schedules, 
 settings, startups, shut-down and control sequences 


 g.  Locations  of  all  major  utility  shut  off,  including  gas,  electric,  water  and 
 steam (if applicable). 


 h.  Locations  of  all  electric  rooms  and  a  narrative  of  the  areas  served  by 
 each  including  emergency  generators,  substations  and  transformers,  and 
 equipment that is on the emergency generator. 
 5.  Architectural  and  Structural  systems  maintenance  (e.g.,  facade,  roof,  utters, 
 drains, and windows). 
 6.  Building  tour  plan  and  watch  locations,  recording  presence  and  documentation 
 procedures. 







 7.  Maintenance  schedules  and  procedures,  and  a  reference  to  which  preventive  or 
 predictive  maintenance  standards  or  guides  the  Contractor  shall  use.  For  all  fire 
 protection  and  life  safety  systems  PBS  preventive  maintenance  guides  shall  not  be 
 used.  The  Contractor  shall  use  the  applicable  NFPA  code  or  standard  (latest 
 edition)  to  perform  the  inspection,  testing  and  maintenance  (ITM)  of  all  fire 
 protection  and  life  safety  systems.  The  Contractor  shall  perform  all  ITM  in 
 accordance  with  the  frequency  schedules  and  test  methods  in  the  applicable  NFPA 
 code  or  standard.  All  ITM  performed  must  be  recorded  on  the  suggested  ITM 
 forms referenced in the applicable NFPA code or standard. 
 8.  List  of  test  equipment  to  be  maintained  onsite  to  support  troubleshooting  and 
 sensor calibrations. 
 9.  Vertical  Transportation  maintenance  plan,  if  applicable,  including  escalators, 
 elevators, and dumbwaiters. 
 10.  A  description  of  how  building  equipment  data  is  maintained  and  updated. 
 Work  Order  and  repair  procedures,  including  staffing  and  procedures  for  the  Work 
 Orders, during operating hours, after hours and emergencies. 
 11.  A description of key control procedures. 
 12.  Safety,  Security,  Disaster  Emergency  Response,  Recovery  and  Reporting 
 Procedures. Reference the location or incorporate contingency plans for: 


 a.  Loss  of  the  Contractor’s  onsite  personnel  (i.e.,  strike,  walkout,  injury, 
 abrupt resignation).  At minimum, the Strike Contingency Plan (SCP) 


 shall    include the following information: 
 1.  Support  Personnel:  The  SCP  shall  describe  in  detail  how  the 


 Contractor  shall  staff  the  building  to  provide  the  services  defined 
 in this PWS in the event of strikes by its employees. 
 This includes HSPD-12 requirements. 


 2.  License  and  Certifications:  The  SCP  shall  describe  in  detail  how 
 the  Contractor  shall  provide  personnel  that  meet  experience 
 requirements,  assuring  the  Government  that  all  temporary  or  replacement 
 employees  (including  subcontractor  employees)  shall  meet  the  experience  and 
 license requirements defined in this PWS. 


 b.  Civil disturbance or major security threat. 
 c.  Natural  disasters,  bombing,  or  other  events  that  damage  the  building’s 


 structure or utilities. 
 d. Floods, including flooding caused by plumbing breaks. 
 e.  Hazardous  materials  including  asbestos,  lead  paint,  leaks  or  spills  and 


 water management. 
 f.  Inoperability  and  impairment  of  fire  protection  and  life  safety  systems 


 (including fire watch and impairment procedures (e.g., red tags). 
 g. Location of fire alarm control unit/fire control room/instructions to 


 operate the Public Address system in an emergency, if applicable. 
 h. Location of incoming municipal fire protection water supply. 
 i.  Location of fire sprinkler riser rooms and isolation valves. 
 j.  Location of fire pump. 
 k. Location of sump and sewage ejector pumps and emergency 


 procedures. 







 l.  Pressure booster and reducing stations, and backflow preventers. 
 m.    Above and Underground Storage Tanks. 
 n.    Confined Space Locations. 
 o.    Portable Fire Extinguisher Locations. 
 p.    Radon mitigation program, if applicable. 
 q.    Description of safety procedures. 


 13.  Contractor  contingency  plans  to  operate  the  building  in  support  of  the 
 Government’s  COOP,  OEP,  loss  of  connectivity  of  the  BAS,  Shelter  in  Place,  and 
 Pandemic Influenza Preparedness planning for the site. 
 14.  Description  of  environmental  regulatory  requirements,  such  as  Air  Quality 
 Management  District  and  include  rules  that  apply  to  equipment  in  the  building, 
 which  permits  are  necessary,  inspection  and  certification  requirements,  and  other 
 essential  information.  Identify  how  the  administrative  and  technical  requirements 
 shall be managed for the timely accomplishment of all Contract requirements. 
 15.  Contractor  plan  to  support  demand  response  or  utility  curtailment  programs  in 
 which  the  building  participates,  including  communications  protocols  and 
 curtailment  activities.  The  Contractor  shall  provide  in  its  contract  an  estimate  as  a 
 separate line item for performing curtailment activities. 
 16.  The  Contractor  shall  develop  and  implement  a  written  emergency  plan  that 
 describes  procedures  for  its  employees  to  follow  during  power  failures,  equipment 
 failures,  or  other  emergencies  within  thirty  (30)  calendar  days  of  Contract  start 
 date.  The  Contractor  shall  also  review  with  its  employees  those  parts  of  the  plan 
 necessary to protect workers in emergencies. 


 C.1.18  Emergency Shutdown Instructions And Tour Checklists 
 Emergency  shutdown  instructions  (including  contact  names  and  telephone  numbers)  and 
 tour  inspection  checklists  and  logs  must  be  posted  by  the  Contractor  in  all  mechanical 
 rooms and or electrical rooms, as applicable to the equipment in the given room. 


 C.1.19  Labeling of Electrical Circuits and Equipment 
 The  Contractor  must  establish  and  or  maintain  an  electrical  labeling  program  that 
 addresses  added  or  modified  circuits.  Electrical  single  line  diagrams  must  be  updated  (by 
 creating  and  maintaining  a  working  copy  of  record  documents,  or  best  documents 
 available  at  the  commencement  of  the  contract)  as  necessary,  using  the  original  electronic 
 file  format.  The  Government  recognizes  that  this  requirement  could  take  time,  depending 
 on  the  current  levels  of  labeling  in  place.  The  Contractor  shall  be  able  to  demonstrate 
 their  program  for  updating  and  establishing  the  labeling  program  and  updating  single  line 
 diagrams within the first year of performance. 


 C.1.20  Operational Requirements 


 C.1.20.1 General 
 The  Contractor  must  provide  efficient  and  effective  operations  and  services  for  all 
 buildings  and  building  systems  as  identified  in  this  contract.  This  shall  include  the 
 provision  of  utilities  and  environmental  conditioning,  at  all  necessary  times,  supportive  of 
 tenant  operations  and  in  compliance  with  all  applicable  codes  and  regulations.  It  shall, 
 further,  be  provided  in  such  a  manner  as  proves  most  energy  efficient  and  cost  effective 







 to  the  Government  without  compromising  other  contract  objectives  or  requirements  or 
 failing to preserve the asset value of the facility. 


 The  Contractor  shall  be  proactive  in  attempts  to  meet  all  current  and  future  energy  and 
 utility  goals  of  the  Government.  They  shall  establish  an  active  operational  methodology 
 for  tracking,  trending  and  improving  building  efficiencies  and  shall  ensure,  (through  use 
 of  operational  logs,  preventive  maintenance,  systems  test  and  balance,  and  other 
 necessary  means)  an  effective  controls  sequence  of  operations  best  meeting  the 
 building(s)’s current needs. Such action shall be considered active at all times. 


 The  Contracting  Officer  may,  at  their  discretion,  authorize  the  Government’s  use  of 
 alternate  contracted  services  to  investigate  and  correct  an  unjustified  inability  of  the 
 contractor  to  meet  the  Government’s  federally  mandated  energy  goals  for  a  period  of 
 three  (3)  or  more  consecutive  quarters.  Such  action  shall  be  considered  corrective  for  a 
 “failure  to  perform”  on  the  part  of  the  Contractor,  and  result  in  contract  deduction  for  the 
 resulting cost to the Government. 


 C.1.20.2  Smart Building Technology 
 GSA  PBS  has  several  programs  in  development  and  at  various  stages  of  implementation. 
 One  of  these  programs  includes  Smart  Building  technologies.  A  key  objective  of 
 implementing  Smart  Technologies  in  GSA  buildings  is  to  capture  and  make  available 
 more  real-time  performance  data  about  the  individual  building  systems  (  e.g., 
 HVAC/BAS,  lighting,  and  Advanced  Meters).  This  data  shall  be  made  available  to  the 
 Contractor  and  as  GSA  analyzes  this  new  trend  of  monitoring  building  performance  at  a 
 detailed  level,  building  support  personnel  engagement  shall  increase  in  significance  over 
 time.  The  Contractor  is  advised  that  tools,  processes,  data,  and  some  procedures  shall  be 
 modified  to  meet  GSA  requirements  for  long-term  improved  operational  efficiencies. 
 The  Contractor  shall  continue  to  monitor  developments  in  this  area  as  more  buildings  in 
 the GSA portfolio deploy Smart Technologies. 


 New  building  technologies,  and  their  convergence  with  traditional  information 
 technology,  have  altered  the  way  in  which  facilities  can  be  monitored,  maintained,  and 
 operated.  Trends  in  building  systems  technology  have  provided  opportunities  in  the 
 market  place  to  alter  the  way  facilities  managers  use  real-time  data  to  operate  their 
 facilities  more  efficiently.  Building  systems  are  getting  increasingly  more  dependent  on 
 software,  IT  networks  (physical  and  wireless),  servers,  internet  access,  and 
 cloud-based/hosted  solutions.  This  shift  in  domain  expertise  has  outpaced  traditional 
 design  and  construction  practices.  As  a  result,  building  operations  and  maintenance  staff 
 need  to  adapt,  be  more  proactive,  and  leverage  the  availability  of  real-time  data  to  help 
 them perform building systems support more effectively. 


 C.1.20.3 Extended Operating Hours 
 On  occasion,  areas  of  the  buildings  are  required  to  be  operated  outside  of  normal  working 
 hours;  supporting  equipment  must  be  operated  (whether  remotely,  in  automated  or  hand 
 controlled  fashion),  and  maintained,  by  the  Contractor  so  as  to  support  these  extended 
 operating  hours.  When  requested  to  provide  staffing  outside  of  the  normal  staffing 







 schedule,  the  Contractor  will  be  compensated  at  the  appropriate  hourly  rate 
 specified on the electronic offer sheet (Refer to section B.2. Offer for Services). 


 Areas  of  the  building,  duration  and  frequencies  of  extended  operating  hours  may  change 
 during  the  period  of  the  contract.  The  Government  shall  make  every  effort  to  notify  the 
 Contractor of these operational periods as soon as possible. 


 C.1.20.4 Continuity of Operations (COOP) 
 The  Contractor  must  operate  the  facility  and  participate  in  emergency  operations  to  the 
 fullest  extent  possible  during  all  emergency  situations  such  as  fires,  accident  and  rescue 
 operations,  strikes,  civil  disturbances,  natural  disasters,  severe  weather,  terrorist  threats, 
 contingency  operations,  and  practice  drills  unless  ordered  to  evacuate  the  building  by  a 
 Government representative, emergency personnel, or the authority having jurisdiction. 


 The  Contractor  shall  be  responsible  for  developing  an  emergency  operations  plan  within 
 the  building  operating  plan  and  must  become  thoroughly  familiar  with  the  Government’s 
 occupant emergency plan and other regional plans as applicable. 


 C.1.20.5 Tenant Environment 
 Lighting  levels  must  be  adjusted  under  the  guidance  of  the  COR  where  they  can  be 
 adjusted  without  changing  fixtures  (e.g.,  tuning  dimmable  ballasts,  de-lamping).  The 
 Contractor  should  note  that  while  the  PBS  P100  establishes  target  lighting  levels,  light 
 quality,  specific  tenant  requirements,  and  other  individual  factors  also  have  an  impact  on 
 requirements. 


 Environmental  standards  must  be  maintained  throughout  normal  working  hours  and 
 equipment  startup  must  be  early  enough  to  fully  attain  environmental  conditions  at  the 
 beginning  of  normal  working  hours.  The  Contractor  must  report  significant  changes  in 
 the  operating  conditions  to  the  COR.  If  the  building  is  capable  of  meeting  the  standards 
 of  ASHRAE  Standards  55  and  62,  any  such  deviation  creating  a  failure  to  meet  such 
 standards, must be explicitly reported to the COR. 


 C.1.20.5.1  Above  Standard  Coverage.  Above  standard  coverage  consists  of  staffing  of 
 the  facility  to  provide  environmental  conditions  during  the  hours  not  included  under  the 
 standard  services  pricing  as  described  in  C.1.20.5,  Tenant  Environment,  Monday 
 through  Friday  and  24  hours  on  Saturdays,  Sundays  and  holidays  Pricing  shall  be  based 
 on  staffing  of  one  (1)  mechanic  to  operate  the  facility  during  the  hours  not  covered  in 
 standard  services  on  Monday  through  Friday,  and  24  hours  on  Saturdays  and  Sundays. 
 The  additional  coverage  hours  are  strictly  for  the  purpose  of  operating  the  facility  to 
 provide  the  environmental  conditions  noted  in  the  RFP.  The  vendor’s  pricing  should 
 include  all  applicable  labor,  materials,  supplies  and  equipment,  overhead,  and  profit. 
 When  requested,  these  services  will  be  ordered  using  the  respective  line  item  pricing  on 
 the Bid Sheet. 


 C.1.20.6 Energy Conservation Plan 
 The  Contractor  must  implement  energy  conservation  initiatives  to  operate  equipment  and 







 systems  as  efficiently  as  possible  without  compromising  service  to  the  tenants.  These 
 initiatives  must  incorporate  measures  and  operational  tactics  that  result  in  reduced  energy 
 usage  and  avoidance  of  unnecessary  equipment  use.  All  such  initiatives  will  include 
 metrics  and  methodology  to  assess  impact  on  both  the  facility’s  operational  efficiency 
 and tenants comfort. 


 The  Contractor’s  energy  conservation  plan  shall  articulate  the  overall  approach,  as  well  as 
 strategic  and  tactical  measures  to  be  undertaken.   The  initial  energy  conservation  plan 
 shall  be  incorporated  into  each  building  operating  plan,  as  required  in  section  C.1.17.,  and 
 shall minimally include: 


 ●  trended  energy  data  representing  each  building's  energy  load  consumption  on  a 
 daily basis 


 ●  trended  energy  data  representing  each  building  water  consumption  on  a  daily 
 basis 


 ●  an ability to compare monthly, seasonal, annual and multi-year performance 
 ●  data,  logs  and  remarks  assessing  the  impact  of  OT  actions  supporting  tenant 


 activities 
 ●  data,  logs  and  remarks   assessing  the  impact  of  major  construction  and  or 


 renovation projects 


 In  the  absence  of  Advanced  Metering  Systems,  the  Contractor  shall  identify  and  make 
 use of any and all available alternate sources and / or onsite meters and gauges.   


 The  Contractor  shall  provide  reports  and  actionable  recommendations  as  part  of  the 
 standard  contract’s  Monthly  Performance  Meeting,  or  sooner  if  conditions  warrant.  The 
 Contractor  shall  incorporate  any  “positive  result”  initiatives  and  operational  strategies  in 
 the  Building  Operating  Plans  within  two  (2)  months  of  implementation  and,  to  the 
 maximum  extent  practical,  take  action  to  implement  such  strategies  and  initiatives  at  all 
 other facilities governed under this contract. 


 C.1.20.6.1 Antenna Submeters 
 The  Contractor  will  record  the  electric  submeter  reading  for  rooftop  antenna(s),  where 
 present.  The  Contractor  will  take  a  date  stamped  photo  of  the  submeter(s)  with  the 
 wireless  carrier(s)  identified.  This  photo  will  be  taken  annually  on  October  1  at  7:00  am. 
 Should  that  date  fall  on  a  weekend  or  holiday,  the  photo  will  be  taken  at  7:00  am  on  the 
 next  business  day.  The  date  stamped  photo  of  the  meter  reading  and  wireless  carrier  shall 
 be immediately sent electronically to the GSA Mailbox:  utility.usage@gsa.gov  . 


 C.1.20.7. Healthy Building Commissioning, Recommissioning Services 
 Over  time,  space  and  load  changes,  diminished  equipment  output  and  varying  external 
 factors  may  significantly  affect  the  original  operational  design  performance  of  a 
 building’s  systems  and  can  result  in  their  diminished  effectiveness  and  efficiency.  To 
 assist  GSA  in  providing  the  most  comfortable,  cost  efficient,  space  possible  for  its  tenants 
 and  aid  the  Government’s  efforts  in  sustainable  operations,  the  Contractor  must  provide 
 qualified  individual(s)  familiar  with  the  controls,  controls  and  operational  sequences,  and 
 operational  design  capacities  of  the  building  systems  (HVAC,  plumbing,  electrical, 







 lighting  etc.)  for  the  building(s)  covered  under  the  scope  of  this  contract.  Such  person(s) 
 shall  provide  an  ongoing  analysis  and  review  of  each  building’s  “commissioned  status” 
 through  maintenance,  monitoring,  testing  and  inspection  of  equipment,  spaces  and 
 controls.  This  effort  must  focus  on  detecting  and  correcting  improper  equipment 
 performance,  trending  patterns  and  fluctuations  in  utilities  usage  and  space  environments, 
 observing  opportunities  for  saving  energy  and  money,  and  initiating  strategies  for 
 improving  the  performance  of  the  various  building  systems.  This  action  is  the  logical 
 “systems  thinking”  culmination  of  comprehensive  preventive  maintenance  and  quality 
 control  programs,  effective  processes  and  knowledgeable  building  operations  and,  as 
 such, is expected as a contract standard. 


 Additionally,  tenant  relocation  efforts  often  necessitate  building  space  alteration  projects. 
 These  projects  may  include  erecting,  moving,  or  demolition  of  walls,  partitions,  and 
 doors  etc.,  as  well  as  changes  to  existing  HVAC  and  lighting  systems  to  accommodate  the 
 space  configuration  needs  of  the  new  occupants.  Subsequent  to  such  work,  and  when 
 requested  by  the  COR  or  designee,  the  Contractor  must  provide  qualified  individual(s),  as 
 above  described,  to  provide  a  focused  effort  in  evaluating  the  designated  space.  Again, 
 this  effort  must  focus  on  detecting  and  correcting  improper  equipment  performance, 
 observe  opportunities  for  saving  energy  and  money,  and  initiate  strategies  for  improving 
 the performance of the various building systems supplying the area targeted for alteration. 


 It  is  not  the  intent  of  this  clause  for  the  Contractor  to  provide  complete  building 
 re-commissioning  projects  or  to  perform  Post-Work  Test  and  Balancing  as  should  be 
 required  of  a  construction  contractor.  It  is  intended  that  such  ongoing  and  targeted 
 evaluations  provide  for  efficient  buildings  operating  consistent  with  the  commissioned 
 intent and systems design of the facility. 


 C.1.20.8 Non-Standard Coverage Requirements - Reserved 


 C.1.21   Service Requests / Calls 
 C.1.21.1 General 
 The  Contractor  shall  provide  a  means  to  receive  service  requests  twenty-four  (24)  hours 
 a  day  by  means  of  telephone,  email  or  fax.  The  Contractor  shall  provide  adequate  staff 
 to  respond  to  service  requests  during  normal  building  operating  hours.  The  Contractor 
 must  respond  to  service  requests  and  initiate  corrective  actions  and  identify  any  repair 
 requirements.  The  Government  may  transmit  work  orders  to  the  Contractor  for  service 
 request  or  emergency  service  request  and  callback  response  orally,  by  email,  by  creation 
 of  a  work  order  by  a  Government  employee  or  representative,  or  by  generating  an 
 automated work order. 


 The  Contractor  must  respond  promptly  to  conditions  indicating  deficiencies  in 
 environmental  conditioning,  lighting,  or  condition  of  the  facility  or  equipment.  The 
 Contractor  must  respond  immediately  upon  receipt  of  notice  of  any  condition  that  may 
 negatively  impact  the  operation,  safety,  or  environmental  conditions  of  the  building.  The 
 Contractor  shall  respond  to  all  Custodial  related  service  call  requests  (custodial  issues, 
 rearranging  furniture  and  furnishings,  special  event  support,  etc.)  using  building  specific 







 service call procedures 


 The  Contractor  shall  track  and  record  the  service  request  through  to  completion.  All 
 records  of  the  service  request  shall  be  kept  for  the  duration  of  the  contract.  The 
 Contractor must document, at minimum, the following information in the NCMMS: 


 1.  Time the request was received 
 2.  Requesting person’s name and phone number 
 3.  Location of the service 
 4.  Time the service was completed 
 5.  Corrective action taken 
 6.  Reason for any deferred requests 


 C.1.21.2 Emergency Service Request and Callback Response 
 Emergency  service  requests  and  callback  responses  are  service  requests  where  the  work 
 consists  of  correcting  failures  that  constitute  an  immediate  danger  to  personnel  or 
 property,  including  but  not  limited  to  safety  issues,  environmental  spills  and  issues, 
 broken  water  pipes,  electrical  power  outages,  electrical  problems  that  may  cause  fire  or 
 shock,  gas  or  oil  leaks,  major  air  conditioning  or  heating  problems,  etc.,  or  any  work 
 considered  by  the  COR  or  designee  to  be  of  an  emergency  nature.  The  Contractor  must 
 respond  to  emergency  service  request  and  callback  response  work  requests  immediately 
 (within  the  shortest  possible  time  consistent  with  the  mechanic's  location)  during  normal 
 working  hours  and  within  thirty  (30)  minutes,  when  the  work  request  is  made  outside  of 
 normal working hours. 


 The  Contractor  must  remain  on  the  job  until  the  emergency  situation  has  been  secured 
 and  adequate  temporary  repairs  or  clean-up  have  been  made.  Permanent  repair  or  clean 
 up  shall  be  governed  by  the  repairs  provisions  and  other  clauses  in  this  document.  The 
 Contractor  must  provide  a  written  account  of  any  emergency  callback,  to  include  costs 
 incurred  and  a  plan  for  permanent  correction  of  the  problem,  to  the  COR  or  designee  the 
 morning of the next working day. 


 C.1.21.3 Urgent Service Request Response 
 Urgent  service  requests  are  those  service  requests  where  the  work  consists  of  correcting 
 failures  that  interrupt  or  otherwise  adversely  impact  either  GSA  operations  or  building 
 occupant  operations.  Examples  of  these  types  of  service  requests  include,  but  are  not 
 limited  to,  inoperative  electrical  circuits,  temperature  complaints,  inoperative  lighting 
 above  a  workstation,  flush  valve  stuck  open,  any  malfunctions  to  equipment  that  affect 
 the  operations  of  sensitive  building  occupants,  spilled  liquids,  restrooms  needing 
 restocking,  or  any  work  considered  by  the  COR  to  be  of  an  urgent  nature.  The  Contractor 
 must respond to urgent work requests within  one (1)  hour  during normal working hours. 


 The  Contractor  must  remain  on  the  job  until  the  urgent  or  corrections  have  been  made. 
 Permanent repair shall be governed by the  provisions within this document. 


 C.1.21.4 Routine Service Request Response 
 The  Contractor  must  respond  promptly  to  routine  work  requests  and  complete  the 







 required  work  within  twenty-four  (24)  hours  of  notification.  The  Contractor  must 
 immediately  notify  the  COR  with  a  written  extension  request  for  extension  if  the 
 twenty-four (24) hour  period will be exceeded. 


 C.1.21.5 Reimbursable Response 
 In  cases  of  reimbursable  response,  for  example  an  emergency  call-back  service  after 
 hours,  the  costs  shall  only  be  reimbursed  to  the  Contractor  if  the  request  is  outside  of  the 
 building's  operating  hours  and/or  outside  the  Contractor’s  regular  schedule,  the  following 
 criteria  shall  apply.  Under  no  circumstances  will  the  Government  reimburse  the 
 Contractor  for  any  costs  associated  with  travel,  travel  time,  tolls,  parking,  or  any  other 
 costs associated  with  arriving  at  the  facility.  This  includes  travel  outside  of  normal  work 
 hours.   Anticipated  expenses  and  cost  associated  with  travel  should  be  accounted  for  in 
 the  reimbursement  rate  proposed  on  the  electronic  offer  sheet.  Additionally,  the 
 Contractor  shall  detail  any  and  all  stipulations  that  may  apply,  including  minimum 
 quantities  for  an  order,  as  part  of  their  management  plan  submission.  For  example,  if  an 
 elevator  subcontractor  requires  a  minimum  of  two  (2)  hours  onsite  will  be  billed  for 
 emergency  callback  service,  the  Contractor  shall  specify  this  upfront  as  part  of  the 
 management  plan  submission  and  ensure  the  full  two  (2)  hours  of  services  are  provided 
 upon  order.  The  government  will  not  provide  compensation  for  response  times  and 
 windows not provided in full. 


 C.1.22  Reserved 


 C.1.23  Additional Services 
 Additional  services  are  defined  as  any  work,  requested  and  authorized  by  the 
 Government  that  is  within  the  scope  of  this  contract  but  in  addition  to  the  contract 
 requirements.  Any  work  of  this  nature  detected  by  the  Contractor  shall  be  immediately 
 reported  to  the  COR,  but  work  shall  not  be  performed  until  the  Contractor  and  the  CO  or 
 their  designee  as  appropriate  have  reached  an  agreement  on  the  price  to  accomplish  the 
 project.  Work  shall  be  performed  immediately,  if  necessary  (i.e.,  an  emergency), 
 although typically a  forty-eight (48) hour  notice  will be given as a minimum. 


 C.1.23.1 Labor Costs 
 The  Contractor  shall  price  labor  hours  at  the  rate  specified  in  Schedule  B  Bid  Sheet.  The 
 Contractor’s  expenses  for  overhead,  General  and  Administrative  (G&A),  and  profit  are 
 already  included  in  this  labor  rate.  Thus,  no  separate  allowances  for  travel  time,  parking, 
 overhead, G&A or profit can be applied. 


 C.1.23.2 Materials and Parts 
 The  Government  reserves  the  right  to  furnish  any  or  all  parts  and/or  materials  required  for 
 a  particular  repair/replacement.  If  the  Contractor  furnishes  the  parts  and  or  materials,  the 
 price  to  be  paid  shall  be  on  the  basis  of  established  catalog  or  list  prices  in  effect  when 
 the  parts  and/or  materials  are  furnished,  less  all  applicable  discounts,  but  in  no  event  shall 
 such  price  be  in  excess  of  the  Contractor’s  sale  price  to  his/her  most  favored  customers 
 for the same item in like quantity, or the current market price, whichever is lower. 


 C.1.23.3 Reserved 







 C.1.23.4 Report of Maintenance Repair/Replacement Work Performed 
 At  the  completion  of  the  work,  the  Contractor  shall  submit  to  the  CO  or  their  designee  the 
 following  information.  This  information  must  be  provided  electronically  and  accepted  by 
 GSA prior to payment being authorized. 
 ·       Name and address of the Contractor 
 ·       Name of Contractor’s employee in charge of the work 
 ·       Date(s) work performed and hours expended per employee 
 ·       Name of any subcontractor utilized and copy of related invoice 
 ·       Brief description of work performed including equipment identification 
 ·       List of all parts removed and replaced 


 C.1.23.5  Order-Level Materials (OLMs) 
 Order-Level  Materials  (OLMs)  in  direct  support  of  task  orders  may  be  purchased  under 
 this  BPA,  as  identified  in  the  Pricing  Workbook.  OLMs  include  direct  materials, 
 subcontracts  for  supplies  and  incidental  services  for  which  there  is  not  a  labor  category 
 specified  in  the  FSS  contract,  other  direct  costs  (separate  from  those  under  ODC  SINs), 
 and  indirect  costs.  OLMs  are  only  authorized  for  inclusion  under  a  Time-and-Materials 
 (T&M)  or  Labor-Hour  (LH)  Contract  Line  Item  Number  (CLIN)  and  are  subject  to  a  Not 
 To  Exceed  (NTE)  ceiling  price.  Items  awarded  under  ancillary  supplies/services  or  other 
 direct  cost  (ODC)  SINs  are  not  OLMs.  Prices  for  items  provided  under  the  Order-Level 
 Materials  SINS  must  be  inclusive  of  the  Industrial  Funding  Fee  (IFF).  Orders  will  be 
 placed  in  accordance  with  the  contractor’s  GSA  Schedule  03FAC  contract  and  GSAM 
 552.238-82,  Special  Ordering  Procedures  for  the  Acquisition  of  Order-Level  Materials. 
 The  contractor  shall  be  required  to  obtain  a  minimum  of  three  quotes  from  suppliers  and 
 include  documentation  for  each  order-level  material  above  the  simplified  acquisition 
 threshold.  The  CO,  or  COR,  may  require  that  the  Contractor  obtain  three  quotes  from 
 suppliers  and  include  documentation  for  quotes  under  the  Simplified  Acquisition 
 threshold. 


 C.1.24 Reserved 


 C.1.25  Reserved 


 C.1.26  Reserved 


 C.1.27  Tours 
 C.1.27.1 General 
 The  Contractor  must  tour  major  building  systems,  equipment,  tanks,  etc.,  and  anything 
 requiring  tours  mandated  by  any  acts,  codes  or  regulations  as  contained  in  Section  J, 
 Exhibit  J1  of  this  PWS  or  any  State  or  Local  requirements.  With  the  advent  of 
 technology  and  innovation,  a  “tour”  is  no  longer  exclusive  to  the  physical  walks.  A  tour 
 may  be  a  combination  of  physical  visits  and  automated  systems  analysis.  Tours  are  an 
 opportunity  to  view  equipment  in  different  phases  of  operation,  make  adjustments, 
 validate  controls,  verify  set  points,  check  efficiency,  physical  condition  of  mechanical 
 space,  and  overall  safety.  It  is  not  the  intention  of  the  Government  to  overly  prescribe 
 tour  frequencies  or  methodologies,  or  for  the  Contractor  to  overly  tour  spaces  if  it’s  not  a 







 valuable  use  of  resources.  Instead,  the  Contractor  is  expected  to  develop  tours  at 
 frequencies  and  using  methodologies  that  are  of  value  to  operations,  inclusive  of 
 analytical  decision  making  intended  to  optimize  operations  based  on  real  time 
 performance data. 


 C.1.27.2 Operating Logs and Tour Check Sheets 
 Operating  logs  and  tour  sheets  must  be  maintained  by  the  Contractor.  Documentation 
 must  be  completed  at  the  time  of  tours.  Information  recorded  on  the  logs  must  be 
 adequate  to  track  the  operating  hours  and  performance  history  of  the  equipment.  Tour 
 check  sheets  are  allowed  for  use  in  documenting  area  condition  checks;  however,  are 
 specifically  disallowed  as  replacement  for  data  entry  log  sheets  on  any  equipment  that 
 has  variable  parameters  or  operating  conditions.  Paper  log  sheets  need  not  be  used  for 
 equipment  monitored  and  data  logged  by  the  BAS,  if  such  monitoring  and  data  logging 
 provides  a  sufficient  database  of  operating  data  to  allow  for  analysis  of  trends  in 
 equipment  performance  and  troubleshooting.  Additionally,  paper  log  sheets  may  be 
 substituted  for  other  information  technology  solutions  that  enhance  real  time  monitoring 
 and data analytics. 


 C.1.27.3 Condensate Pans 
 The  Contractor  must  conduct  inspections  of  the  condensate  drip  pans  of  all  air  handling 
 units,  A/C  package  units,  window  A/C  units,  and  other  equipment  items  and  or  systems 
 that  physically  have  drip  pans  to  ensure  that  they  drain  properly.  Such  inspections  must 
 be  conducted  in  accordance  with  the  tour  program  and  preventive  maintenance  plans. 
 Pans  that  are  not  level  or  that  leak  must  be  repaired.  All  drip  pans  must  be  treated  with  an 
 appropriate  biocide  to  control  the  growth  of  algae,  etc.  If  any  condensate  pans  are 
 inaccessible, the Contractor must notify the COR or designee immediately. 


 C.1.27.4 Proactive Facility Tours 
 The  Contractor  must  conduct  periodic  tours  of  the  building  to  proactively  identify  and 
 remedy  any  issues  pertaining  to  lighting,  bathroom  fixtures,  and  other  tenant 
 environmental  comfort  concerns.  The  tours  shall  seek  to  work  in  conjunction  with  the 
 Contractor’s  energy  conservation  efforts,  proactive  service  requests,  and  equipment 
 condition  assessments.  All  findings  noted  during  the  tour  must  be  tracked  and  a  work 
 order must be initiated for corrective action by the Contractor. 


 C.1.27.5 Minimum Tour Frequencies 
 1.  Daily:  Major  HVAC  equipment  (when  in  operation),  including  boilers,  chillers, 


 cooling  towers,  pneumatic  control  air  compressors,  and  air  handler  rooms.  Fire 
 alarm  system  control  panels  (fire  alarm  system  control  panels  must  not  have  any 
 unwanted  trouble  conditions).  Steam  system  reducing  and  regulating  stations. 
 Special HVAC for critical functions. 


 2.  Weekly:  Distributed  HVAC  equipment  including  package  units  and  external 
 condensers,  pumps,  motors,  sewage  ejectors,  fire  pumps,  and  generators. 
 Incorporate  moisture  control  tours  to  prevent  building  damage,  minimize  mold 
 contamination, illuminate leaks, and reduce health risks related to moisture. 


 3.  Twice per Month:  Battery systems and uninterruptible  power systems (UPS). 







 4.  Monthly  :  Transformers,  secondary  electrical  rooms,  switchgear  and  primary 
 electrical equipment rooms, and condensate drip pans. 


 C.1.28 Demand Response Programs 
 The  Government  may  participate  in  any  of  the  available  demand  response  programs  or 
 critical  peak  pricing  tariffs  administered  by  utilities,  State  agencies,  or  third-party 
 administrators.  If  the  Government  participates  in  such  a  program  and  advises  the 
 Contractor  of  the  requirements  of  the  program,  the  Contractor  must  cooperate  fully  in  the 
 implementation of the program. 


 The  Contractor  must  develop  a  curtailment  program  in  consultation  with  the  Government 
 and  subject  to  Government  approval;  the  program  must  be  described  in  the  building 
 operating  plan.  The  Contractor  must  implement  all  Government  approved  curtailment 
 measures  (which  might  typically  include  turning  off  unnecessary  lighting,  shutting, 
 implementing  temperature  setback  programs,  etc.)  immediately  on  notification  of  a 
 curtailment,  in  accordance  with  the  plan.  Failure  to  diligently  manage  systems  in 
 accordance  with  such  programs  may  result  in  performance  deductions  under  the 
 Adjusting Payments clause for excess costs or loss of revenue to the Government. 


 C.1.29 Protection and Damage 
 The  Contractor  must  provide  his  contracted  services  at  a  level  providing  reasonable 
 expectation  of  protection  against  equipment  failure  or  damage.  Damages  to  systems  or 
 equipment,  incurred,  or  exacerbated,  by  a  failure  of  the  Contractor's  personnel,  designees, 
 or  subcontractors,  to  take  appropriate  actions  in  response  to  service  requests,  equipment 
 condition,  failures  or  erratic  operation,  shall  be  corrected  by,  or  at  the  expense  of,  the 
 Contractor.  A  failure  or  inability  to  appropriately  diagnose,  recognize  or  respond,  in  those 
 areas  wherein  the  Government  has  the  right  to  expect  expertise  on  the  part  of  the 
 Contractor, shall not remove liability from the Contractor. 


 The  Contractor  must  make  reasonable  efforts  to  assist  the  Government  to  prevent 
 hazardous  conditions  and  property  damage  and  to  maintain  security.  All  methods  of 
 preventing,  containing,  and  reporting  any  hazardous  conditions  as  outlined  in  any  acts, 
 codes  or  regulations  as  contained  in  Section  J,  Exhibit  J.1  of  this  PWS,  or  any  State  or 
 Local  requirements  must  be  followed  by  the  Contractor.  The  Contractor  must  promptly 
 report  such  conditions  or  activities  to  the  COR  or  designee,  security  personnel,  or 
 authorities,  as  outlined  in  any  acts,  codes  or  regulations  as  contained  in  Section  J,  Exhibit 
 J.1, of this PWS, or any State or Local requirements. 


 ●  The  Contractor  must  protect  Government  property,  buildings,  materials, 
 equipment,  supplies,  records,  and  data  within  the  Contractor’s  control  against 
 unauthorized access, loss, or damage. 


 ●  The  Contractor  must  establish  a  system  for  onsite  work  force  personnel  to  report 
 potentially  hazardous  conditions  in  the  building  to  the  COR  or  other  designated 
 Government representative. 


 ●  The  Contractor  and  Contractor’s  employees  and  subcontractors  must  comply  with 
 the  GSA’s  Rules  and  Regulations  Governing  Public  Buildings  and  Grounds  (as 
 posted  in  the  building)  and  must  promptly  report  violations  by  employees,  or  as 
 otherwise observed, to the COR or security personnel. 







 ●  The  Contractor  must  provide  reasonable  assistance  to  security  or  emergency 
 response personnel as needed. 


 C.1.30 Key Control And Flag Responsibilities 
 The  Contractor  must  follow  the  building’s  key  control  program.  Keys  issued  to  the 
 Contractor  or  the  Contractor’s  personnel  or  subcontractors  must  be  signed  for  and  not 
 transferred  to  other  personnel  unless  recorded  in  the  key  control  log.  The  Contractor  is 
 financially  liable  for  the  cost  of  rekeying  if  keys  are  lost  or  not  recovered  from  terminated 
 employees or subcontractors. 


 If  the  Contractor  will  be  responsible  for  the  flag,  they  will  raise,  lower  and  half-staff  the 
 flag  of  the  United  States  of  America  and  other  flags  and  pennants  for  GSA  and  Federal 
 agencies  in  accordance  with  the  requirements  set  forth  in  the  GSA  Flag  Policy  at  all 
 facilities. 


 However,  if  the  Contractor  will  not  be  responsible  to  raise,  lower  and  half-staff  the  flag  of 
 the  United  States  of  America  and  other  flags  and  pennants  for  GSA  and  Federal  agencies 
 in  accordance  with  the  requirements  set  forth  in  the  GSA  Flag  Policy  at  all  facilities,  the 
 contractor  must  be  capable  of  providing  such  service  in  support,  upon  specific  request. 
 GSA  will  be  responsible  for  providing  the  Contractor  all  flags  and  pennants  in  sufficient 
 quantities  so  that  there  is  at  least  one  spare  flag  at  each  location.  Flag  disposal  is  to  be 
 done  in  accordance  with  the  GSA  Flag  Policy  and  is  the  responsibility  of  the  Contractor. 
 The  Contractor  must  repair  and/or  replace  the  ropes,  pulleys,  clippings,  trucks  or  any 
 other  material(s)  associated  with  raising  and  lowering  the  flag  in  the  event  that  something 
 is  no  longer  functional.  When  requested,  the  Contractor  shall  be  responsible  to  paint  the 
 entirety  of  the  Flagpole,  as  a  reimbursable  service.  Additionally,  any  requests  to  raise  and 
 lower  the  flag  outside  of  the  Contractor’s  staffing  hours  will  be  reimbursable  to  the 
 Contractor. 


 C.1.31 Disruptive or Hazardous Tools 
 The  COR  or  designee  must  approve  use  of  impact  tools  and  power-actuated  tools  during 
 normal  working  hours.  Burning  or  welding  equipment  may  be  used  only  with  written 
 permission  from  the  COR  or  designee.  A  Welding  and  Burning  Permit  (GSA  Form  1755 
 or  equivalent)  must  be  issued  each  day,  and  in  advance,  when  any  welding  or  burning 
 activities are to be performed. 


 C.1.32 Disruption to Utilities, Lighting, or Space Conditioning 
 Any  non-emergent  work  that  will  disrupt  utilities,  fire  protection  and  life  safety  systems, 
 lighting  or  space  conditioning  for  building  tenants  must  be  scheduled  and  approved  in 
 advance  with  the  COR  or  designee  and  is  generally  required  to  be  performed  outside  of 
 normal working hours. 


 C.1.33 Plumbing and Restrooms 
 Plumbing  systems  must  be  maintained,  repaired,  and  kept  functional  to  the  point  of 
 service  delivery  as  defined  by  the  utility  company.  The  Contractor  must  ensure  all  system 
 drains, including storm drainage and roof drains, remain clear and unobstructed. 







 The  Contractor  must  take  any  necessary  steps  to  prevent  odors  emitting  from  drains  or 
 other  plumbing  systems  into  occupied  space,  to  include  keeping  water  in  traps  as 
 appropriate. 


 The  Contractor  must  clear  toilet  and  sink  blockages,  as  necessary.  Such  requests  will  be 
 transmitted to the Contractor by the COR or designee through service request procedures. 


 In  the  event  that  any  of  the  following  types  of  products  are  purchased  through  this 
 contract,  the  Contractor  shall  only  procure  WaterSense  designated  products,  unless  prior 
 approval has been granted by the COR. 


 1.  Showerheads 
 2.  Toilets 
 3.  Urinals 
 4.  Bathroom Sink Faucets & Accessories 
 5.  Pre-rinse Spray Valves 
 6.  Landscape Irrigation Controllers 


 In  addition,  when  incorporating  other  types  of  water  consuming  products  that  have  not 
 yet  been  included  in  the  WaterSense  Program,  the  Contractor  shall  use  products  that  meet 
 FEMP specifications. 


 C.1.34 Maintenance Program 
 C.1.34.1 General 
 The  Contractor  is  responsible  for  establishing  and  maintaining  an  effective  program  for 
 scheduling  and  performing  preventive/predictive  maintenance  for  the  facilities  covered 
 under  the  scope  of  this  contract.  The  program  must  be  in  compliance  with  all  acts,  codes 
 and  regulations  as  contained  in  Section  J,  Exhibit  J1  of  this  PWS  and  any  applicable  State 
 or  Local  requirements  on  all  building  equipment  and  systems.  The  maintenance  program 
 must be administered and recorded within the Government owned NCMMS system. 


 C.1.34.2 Maintenance Standard 
 The  current  maintenance  program  employed  is  driven  by  GSA’s  Public  Buildings  Service 
 Operations  and  Maintenance  Standards  2022  Guide.  Maintenance  tasks  and  frequencies 
 are  prescribed  within  the  guide,  and  are  embedded  within  the  Government  CMMS 
 system.  The  guide  is  provided  in  the  Bidder’s  Library  associated  with  solicitation  of  this 
 contract for reference. 


 The  Government  does  not  wish  to  be  overly  prescriptive  with  regard  to  the  maintenance 
 program  employed  through  this  contract,  instead  the  intention  is  to  leverage  the  technical 
 expertise  of  the  Contractor  for  establishing  a  program  in  the  best  interest  of  the 
 equipment,  systems,  and  facility  inclusive  of  energy  conservation,  reliability,  ,  life  cycle, 
 cost,  and  strategic  planning  of  the  facility.  The  GSA  2022  maintenance  guide  is 
 established  as  the  maintenance  baseline.  The  Contractor  is  encouraged  to  further  refine 
 the  program  using  best  practices  that  may  include  predictive  maintenance  techniques, 
 leveraging  advanced  data  analytics  and  monitoring  techniques,  technology  solutions, 
 manufacturer's  recommendations,  etc.  Within  this  resides  the  Government's  expectation 







 that: 
 1.  The  Contractor  shall  utilize  their  expertise  to  assign  procedures  and  frequencies 


 appropriate  to  the  age  and  condition  of  each  piece  of  equipment,  system  or 
 facility.  This  should  further  include  variables  created  (or  allowed)  by  local 
 environmental  conditions  and  utilize  recognized  industry  standards  for  time  and 
 age  based  performance,  i.e.  NETA’s  Maintenance  Frequency  Index  (NETA  - 
 International Electrical Testing Association). 


 2.  The  maintenance  standard  shall  provide  a  level  of  care  that  maintains  efficiency 
 and  complete  functionality  across  the  equipment’s  full  and  anticipated  life 
 expectancy. 


 3.  Maintenance  shall  be  accomplished  in  a  manner  that  negates  redundant  or 
 excessive  testing  or  work  practices  thereby  reducing  unnecessary  equipment 
 downtime and added costs to the Government. 


 4.  Standard  equipment  inspection  processes  should  be  integrated  (where  appropriate) 
 within  documented  equipment  tours  and/or  the  Contractor's  Quality  Control 
 Program to further remove duplication of effort.   


 The  Contractor  must  not  use  any  Contractor  proposed  preventive  or  predictive 
 maintenance  standards  or  guides  or  any  of  the  Public  Buildings  Service  Operations,  and 
 Maintenance  Standards  2022  Guide  to  perform  inspections,  testing,  and  preventive 
 maintenance  on  fire  protection  and  life  safety  systems  and  equipment  in  a  manner  that 
 fails  to  meet  NFPA  Codes  and  Standards  pertaining  to  inspections,  testing,  and  preventive 
 maintenance  of  fire  protection  and  life  safety  systems  and  equipment.  The  Contractor 
 shall  follow  the  specific  testing  and  inspection  frequencies  and  methods  specified  in  such 
 NFPA  Codes  and  Standards.  The  Contractor  must  record  such  inspection  and  testing 
 services  on  the  appropriate  NFPA  inspection  and  testing  forms.   The  Contractor  must  also 
 ensure  that  all  maintenance  requirements  of  any  acts,  codes  or  regulations  as  contained  in 
 Section  J,  of  this  PWS  or  any  State  or  Local  requirements  are  in  compliance  with  current 
 standards  and  revisions.  This  requirement  exists  irrespective  of  posted  frequencies  or 
 verbiage  contained  in  the  NCMMS  and  Public  Buildings  Service  Operations  and 
 Maintenance  Standards  Guide  2022  at  the  time  of  contract  award  or  other  time  thereafter. 
 It  remains  incumbent  upon  the  Contractor  to  remain  current  and  informed  on  all  federal, 
 state,  and  local  regulations,  NFPA,  NETA,  ANSI,  OSHA,  EPA  standards,  guidance’s, 
 industry  standards  or  other  applicable  guidance,  as  may  or  may  not  be  specifically  called 
 out  in  Section  J,  and  capture  such  required  practices  in  the  performance  of  maintenance 
 and  testing  on  Government  equipment  and  systems.  The  Contractor  shall  have  the  option 
 to  present  to  the  COR  for  negotiations  on  equitable  compensation  for  increased  costs 
 associated  with  such  actions,  but  should  further  recognize  a  potential  for  reduced 
 compensation when conditions reflect a reduced burden on the contractor. 


 The  Contractor  shall  complete  all  preventive/predictive  maintenance  tasks  having  a 
 frequency  greater  than  annual  within  the  Base  Period  of  the  contrac  t,  with  two  (2) 
 exceptions  . 


 ●  For  those  maintenance  tasks  that  are  verified  as  being  current  at  the  start  of  the 
 contract,  the  task  should  be  completed  at  the  required  interval.  For  example,  if 
 the  3-year  underground  storage  tank  maintenance  occurred  in  July  2022,  the 







 maintenance  should  next  be  completed  in  2025,  prior  to  the  expiration  of  the  3 
 year cycle. 


 ●  Multi-year electrical maintenance/testing and Eddy Current Testing: 
 ○  If  either  the  3-year  electrical  maintenance/testing  or  the  Eddy  Current 


 testing  is  not  current  at  the  start  of  the  contract  (e.g.  has  not  been 
 completed  within  the  past  3  years),  the  maintenance/testing  should  be 
 completed in Option 1 of the contract. 


 Annual  and  multi-year  maintenance  items  due  to  be  completed  in  the  final  year  of  the 
 contract,  must  be  performed  during  the  first  nine  (9)  months  .  This  is  to  ensure  all 
 required  maintenance  is  completed  in  the  final  period  of  performance,  and  allow 
 sufficient  time  to  address  deficiencies  noted  during  performance  of  the  work.  Any 
 request for deviation must be submitted to the COR with a written justification. 


 Such  deviations  are  not  intended  simply  to  ease  a  performance  burden  on  the  Contractor 
 and  do  not  remove  the  performance  responsibility  from  the  Contractor.  Deviations, 
 approved  or  otherwise,  as  may  prevent  the  performance  of  maintenance  activities  within 
 a  <  1/3  segment  of  their  standard  frequency  may,  at  the  COR’s  discretion,  result  in  a 
 contractual  adjustment  to  their  slated  performance  period  and  compensation  to  the 
 Government  for  a  failed  performance.  Said  compensation  shall  be  consistent  with  the 
 prorated  cost  of  performance  provided  the  Contractor  under  the  base  contract  or  reflective 
 of  any  significant  impact  on  the  equipment's  life  expectancy,  whichever  holds  greater 
 value. 


 The  Contractor  is  responsible  for  maintaining  space  under  its  general  control  in  a  fashion 
 that  is  free  of  clutter,  debris  and  dust.  All  floors,  walls  and  applicable  mechanical 
 equipment  in  mechanical  areas  shall  be  painted  as  needed  for  OSHA  compliance, 
 cleanliness,  and  other  safety  reasons.  The  machinery  rooms  including  floors  and  the 
 equipment  located  within  the  machinery  rooms  shall  be  painted  as  necessary  to  maintain 
 the  appearance  of  the  room  and  equipment.  When  painting,  the  Contractor  must  comply 
 with  the  ANSI  color  coding  system  outlined  in  the  ANSI  A13.1,  Scheme  for  the 
 Identification  of  Piping  Systems,  and  maintain  the  identity  (identification  number)  of  the 
 equipment.  It  is  the  Contractor’s  responsibility  to  maintain  these  housekeeping  standards 
 at  all  times.  The  Government  will  not  reimburse  the  Contractor  for  housekeeping  and 
 painting necessary to maintain an orderly, clean and presentable appearance. 


 C.1.34.2.1  Replacement of Air Filters 
 The  Contractor  shall  use  high  efficiency  air  filters  when  replacing  the  filters  in  air 
 handlers  and  other  equipment  that  use  air  filtration.  The  Contractor  shall  only  use  air 
 filters  with  known  Minimum  Efficiency  Reporting  Value  (MERV),  as  defined  in  the 
 ANSI/ASHRAE  Standard  52.2  and  required  in  accordance  with  the  most  current 
 PBS-P100.  The  Contractor  shall  replace  air  filters  with  the  air  filters  that  have  the  highest 
 possible  MERV  value  without  significantly  reducing  design  air  flow.  MERV  ratings  for 
 the various AHUs are provided in the Bidder’s Library. 







 Prior  to  installation,  the  COR  shall  approve  the  filters  to  be  used.  At  a  minimum  for  an 
 AHU  with  pre-  and  post-filters,  the  Contractor  shall  replace  the  pre-filters  quarterly  or  as 
 deemed  necessary  by  the  Magnehelic  gauges  or  BAS-connected  monitoring  devices,  and 
 the  post  filters  annually  or  as  deemed  necessary  by  the  Magnehelic  gauges  or  BAS 
 connected  monitoring  devices.  The  rooftop  unit,  variable  air  volume,  power  Induction 
 unit),  fan  coil,  computer  room,  or  any  other  air  distribution  filters  shall  be  changed  as 
 required  by  the  Preventive  Maintenance  Plan,  and  at  least  annually.  The  Contractor  shall 
 maintain  minimum  ventilation  standards  in  ASHRAE  Standard  62.1  with  the  current 
 revision year. 


 C.1.34.2.2  Testing and Inspecting 
 The  Contractor  shall  ensure  that  air  distribution  components  operate  on  a  system  level  per 
 the  design  intent  and  sequence  of  operations  by  testing  and  inspecting  the  units.  The 
 testing  of  the  air  distribution  system  shall  also  include  the  integration  with  other 
 equipment  in  the  building  including  chillers,  boilers,  variable  air  volume  system 
 components,  fans,  ductwork,  and  air  intakes.  The  Contractor  shall  conduct  regular 
 inspections  of  air  filters  to  ensure  that  the  filters  are  changed  as  recommended  by  the 
 manufacturer  or  when  they  have  become  clogged.  The  Contractor  shall  conduct 
 inspections  of  the  condensate  drip  pans  of  all  AHU,  A/C  package  units,  window  A/C 
 units,  and  other  equipment  items  and  systems  that  physically  have  drip  pans  to  ensure 
 that  they  drain  properly.  Such  inspections  shall  be  conducted  in  accordance  with  the  tour 
 program  and  be  performed  no  less  frequently  than  quarterly.  Pans  that  are  not  level  or 
 that  leak  shall  be  reported  to  the  CO  or  designee.  All  drip  pans  shall  be  treated  with  an 
 appropriate  biocide  to  control  the  growth  of  algae,  mold  or  other  organisms  or  fungi.  If 
 any  condensate  pans  are  inaccessible,  the  Contractor  shall  notify  the  CO  or  designee 
 immediately. 


 C.1.34.2.3  Reporting 
 The  Contractor  shall  report  and  enter  into  NCMMS  any  and  all  activities  performed  with 
 respect  to  the  air  distribution  system  and  its  components,  including  filter  MERV  ratings 
 of installed filters, in the appropriate NCMMS Work Orders. 


 C.1.34.3 Maintenance Program Proposal and Documentation 
 The  Contractor’s  proposal  requirements  as  specified  in  the  Request  for  Quotation  (RFQ): 
 General  Instruction  to  Quoters  and  Management  Plan,  in  conjunction  with  the  GSA  2022 
 maintenance  guide,  will  establish  the  baseline  for  the  program  including  overall  strategy, 
 techniques,  and  processes.  Upon  award  of  the  contract,  the  Contractor  shall  further  tailor 
 the  maintenance  program  down  to  the  individual  equipment  component  and 
 implement/reflect accordingly within the NCMMS system. 


 C.1.34.4 BAS Control Systems 
 The  automatic  centralized  control  of  heating,  ventilation  and  air  conditioning,  lighting 
 and  other  systems  are  managed  through  a  building  automation  system  (BAS).  The 
 objectives  of  building  automation  are  improved  occupant  comfort,  efficient  operation  of 
 building  systems,  reduction  in  energy  consumption  and  operating  costs,  and  improved 
 life  cycle  of  utilities.  BAS  core  functionality  keeps  building  climate  within  a  specified 







 range,  provides  light  to  rooms  based  on  an  occupancy  schedule  (in  the  absence  of  overt 
 switches  to  the  contrary),  monitors  performance  and  device  failures  in  all  systems,  and 
 provides  malfunction  alarms  to  building  maintenance  staff.  The  intent  of  a  BAS  should 
 be reducing building energy and maintenance costs. 


 C.1.34.4.1 Operations 
 The  standard  for  HVAC  equipment  normal  operation  shall  be  automatic  operation,  by  the 
 BAS,  in  accordance  with  the  established  Sequence  of  Operation.  The  Contractor  is 
 responsible  for  effecting  and  or  notifying  the  Government  if  a  sequence  of  operations, 
 equipment  or  schedule  is  not  operating  as  designed,  at  optimal  efficiency,  successfully 
 meeting  the  current  needs  of  a  building  space,  or  in  a  manner  resulting  in  unnecessary 
 energy  use.  shall  be  performed  in  accordance  with  the  standards  established  in  the 
 Clause.  The  Contractor  is  responsible  for  maintaining  an  adequate  level  of  expertise  to 
 manage  the  control  systems.  Such  expertise,  while  not  limited  to,  shall  specifically 
 include  the  ability  to:  correctly  change  operational  parameters,  calibrate  and  replace 
 sensors,  adjust  or  override  equipment  and  schedules,  initiate  and  interpret  diagnostic 
 programs  and  reports,  establish  and  interpret  trend  data,  and  any  and  all  maintenance 
 activities  proscribed  by  the  manufacturer,  industry  standards  or  current  GSA  Maintenance 
 Standard.  If  the  Contractor  does  not  have  a  manufacturer  trained,  or  equivalent,  BAS 
 operator  on  site,  the  Contractor  shall  enter  into  a  subcontract,  including  regular  scheduled 
 support  (not  merely  support  on  a  contingency  basis),  with  a  firm  that  has  these  skills. 
 This  subcontract  shall  include  regularly  scheduled  maintenance  including  sequence  of 
 operation  tuning,  calibration,  BAS  log  review  and  other  BAS  system  maintenance,  and 
 shall  not  be  considered  sufficient  to  replace  the  necessary  onsite  capability  to  perform 
 basic day-to-day, and or emergency manual, operations of the system. 


 All  computers  networked  with  building  monitoring  and  control  systems  located  inside 
 GSA  facilities,  or  which  provide  storage  of  and/or  access  to  GSA  data,  including  data 
 related  to  energy  usage,  industrial  systems  controls,  physical  access  controls,  and  lighting 
 controls,  are  required  to  be  hosted  exclusively  on  GSA’s  physical  network  and  system 
 infrastructure, unless otherwise excepted. 


 C.1.34.4.2. BAS Control Systems and Upgrades 
 BAS  Control  Systems  shall  be  maintained  as  designed.  The  Contractor  shall  perform 
 maintenance  required  to  ensure  that  all  BAS  devices  function  properly  and  repair  or 
 replace  components  that  fail.  The  contractor  shall  be  responsible  for  BAS  software  and 
 firmware  upgrades  and  security  patches.  The  Contractor  shall  advise  GSA  and 
 coordinate  BAS  vendor  activities  necessary  to  facilitate  any  upgrades  GSA  deems 
 necessary  for  the  functionality  and/or  security  of  the  BAS  over  and  above  those  necessary 
 for  standard  system  operations.  The  Government  may  upgrade  or  change  control  system 
 software  or  reprogram  control  systems  during  the  performance  period  of  the  Contract.  If 
 the  Government  provides  operator  level  training  and  operator  level  documentation  for  the 
 Contractor’s  use,  the  Contractor  shall  not  claim  additional  payment  for  changing  to  the 
 new  or  upgraded  software  or  control  programs.  The  Contractor  will  not  modify  sequences 
 of  operation  or  control  programs  or  run  systems  manually  without  timely  advisement  to 
 the  CO  or  their  designee,  and  in  consultation  with  regional  subject  matter  experts  (SME). 
 Where  sequence  or  operation  changes  are  approved,  the  Contractor  is  required  to  provide 







 accurate edits to the Sequence of Operation to document the changes made. 


 C.1.34.4.3 BAS Alarms 
 BAS  alarms  shall  be  treated  as  Work  Request  /  Work  Orders  and  responded  to 
 accordingly.  Any  major  adjustments  to  set  points  to  accommodate  tenant  comfort  shall 
 be  approved  in  advance  by  the  CO  or  designee.  Repetitive  or  associated  alarms  may  be 
 treated  in  the  aggregate  and  tracked  under  the  work  order  system  established  in  the 
 NCMMS.  Communications  for  alarms  set  up  for  remote  notification,  if  applicable,  shall 
 be tested on a recurring basis. 


 C.1.34.4.4 GSA Hosted System Requirements 
 The Contractor shall: 


 ●  Ensure  all  building  monitoring  and  control  systems,  applications  and  devices  will 
 be  implemented  as  designated  in  the  P100  (2017  or  current  version)  and  the  PBS 
 Building  Technical  Reference  Guide,  including  OFM  BAS  standards  and 
 specifications.  Additionally,  all  government  IT  systems  are  required  to  meet 
 FISMA  standards  for  IT  security.  Please  note:  All  IP  Addressable  devices, 
 appliances  or  software  that  will  communicate  over  the  GSA  network  must  be 
 assessed  and  approved  by  GSA-IT  Security  before  they  are  connected  to  the  GSA 
 network.  For  more  details,  please  refer  to  the  Building  Technologies  Technical 
 Reference Guide. 


 ●  Ensure  all  building  systems  software  (server  and  client)  will  be  hosted  on 
 Government  furnished  equipment  (GFE).  This  may  include  GSA  virtual  server  or 
 GSA provided desktop/laptop workstations. 


 ●  Ensure  all  IP  traffic  is  managed  by  GSA,  and  IP  addresses  as  well  as  all  routing 
 and  switching equipment will only be furnished exclusively by GSA. 


 ●  Be  responsible  for  supporting  all  cabled  pathways  to  include  copper  and  fiber 
 cabling,  necessary  to  enable  IP  network  communication  among  system  devices  and 
 network  components,  to  include  all  break/fix  requirements.  All  new  cabling,  to 
 include  break/fix,  should  be  done  in  accordance  with  PBS  Telecommunications 
 Distribution and Design Guide. 


 ●  Ensure  the  Contractor  staff  must  receive  preliminary  favorable  and  ultimately 
 completely  favorable  adjudication  of  their  Tier  1  clearance  in  accordance  with  the 
 HSPD-12  directive  to  obtain  a  GSA  ENT  user  credential,  which  is  required  for  all 
 system access. All elevated access will require Tier II clearance. 


 ●  Ensure  at  no  time  should  a  GSA  hosted  building  monitoring  and  control  system  be 
 made accessible to the public internet or via any 3rd party network connection. 


 ●  Be  aware  of  building  systems  running  on  GSA  IP  Enterprise  Network  and  be 
 capable  of  initiating  troubleshooting  if  network  communications  is  suspect.  This 
 means  being  familiar  with  the  procedure  for  logging  GSA  IT  Help  Desk  tickets 
 and following up to ensure the ticket is being worked by the assigned party. 


 C.1.34.4.5  Excepted  Systems  Requirements  (Not  hosted  on  GSA’s  system 
 infrastructure) 
 The Contractor shall: 


 ●  A  CO  or  CO  Designee  approved  antivirus  software  subscription  shall  be 







 maintained, current, in effect and in use, at all times. 
 ●  Ensure  all  vendor  provided  software  having  an  End  User  License  Agreement  is 


 presented  to  and  approved  by  the  GSA  Office  of  the  General  Counsel  before  that 
 software is purchased. 


 ●  Ensure  Contractor  personnel  are  prevented  from  using  the  system  to  connect  to 
 Web sites not reasonably related to building operations. 


 ● Ensure antivirus and spyware scans are conducted monthly. 
 ●  Be  responsible  for  keeping  all  workstation  and  server  operating  systems  updated, 


 to  include  Windows  (or  other  operating  systems),  JAVA,  Adobe  and  all  other 
 standard software. Critical updates shall be downloaded and installed monthly. 


 ●  Ensure  a  complete  data  backup  to  a  CD,  DVD  or  flash  drive,  to  include  trend  logs 
 and  control  software,  is  conducted  whenever  a  software  or  programming  change  is 
 made but no less frequently than monthly. 


 ● Ensure disk drive maintenance, including defragmentation, is performed quarterly. 
 ●  Be  responsible  for  software,  licenses  and  security  updates  to  all  vendor  provided 


 systems devices. 
 ●  Ensure  a  proper  Configuration  Management  Plan  is  in  place  for  the  BAS  devices 


 and applications so the system can be supported. 
 ●  Ensure  there  is  strong  encryption  on  devices  and  applications,  for  safeguarding 


 sensitive data and/or login credentials. 
 ●  Ensure  unnecessary  services  are  disabled  (FTP,  Telnet,  etc.).  This  would  protect 


 the  system  from  unnecessary  access  and  a  potential  exposure  point  by  a  malicious 
 attacker. 


 ● Ensure unnecessary open ports are secured against unprivileged access. 
 ●  Protect  against  Cross-Site  Scripting,  a  common  vulnerability  in  web  applications 


 where an attacker can compromise or take control of a site. 
 ●  Enforce  Least  Privilege,  where  proper  permissions  are  enforced  on  a  device  or 


 application  so  that  a  malicious  attacker  cannot  gain  access  to  all  data.  Enforcing 
 Least Privilege will only allow users to access data they are allowed to see. 


 ●  Protect  against  Insufficient  User  Access  Auditing,  where  a  device  or  application 
 does not  have a mechanism to log/track activity by the user 


 ●  Discontinue  the  use  of  end  of  life  (EOL)  systems  and  ensuring 
 applications/systems are supported by the manufacturer 


 ● Use the latest, supported and approved Operating Systems. 
 ●  Ensure  all  proposed  standard  installation,  operation,  maintenance,  update,  and/or 


 patching  of  software  does  not  alter  the  configuration  settings  from  the  approved 
 United States Government Configuration Baseline (USGCB). 


 ●  Not  use,  and  prohibit  the  use  of,  commercially-provisioned  circuits  to  manage 
 building  systems.  Further,  the  Contractor  shall  ensure  the  workstation  or  server 
 carrying  the  BAS/BMC  is  not  connected  to  the  public  internet.  The  system  should 
 not be accessible from remote. 


 ●  Adhere  to  GSA-IT  Security  Procedural  Guide,  CIO-IT  Security-16-76,  Building 
 Technologies Technical Reference Guide, NIST IT Security Special Publications. 


 C.1.34.4.6 Testing/Inspecting 
 Test  and  Inspection  of  the  BAS  shall  be  consistent  with  the  manufacturer’s 
 recommendations,  address  hardware  and  software  alike,  and  (minimally)  meet  the 







 requirements  of  all  associated  tasks  listed  in  the  most  current  format  GSA  Preventive 
 Maintenance  Standard.  Testing  and  Inspection  shall  be  performed  by  qualified  personnel 
 having  completed  an  appropriate  Vendor  or  Trade  School  Certification  program.  Test  and 
 cross-calibration  of  sensors,  instrumentation  and  controls  shall  be  documented  in  the 
 NCMMS  program  and  included  as  a  portion  to  the  contractor’s  Healthy  Facility 
 Commissioning/Recommissioning process. 


 C.1.34.4.7 Reporting 
 Deficiencies  in  the  BAS  system  operations  may  be  identified  by  BAS  trending, 
 diagnostics,  or  Contractor's  tours.  All  deficiencies  shall  be  reported  to  the  CO  or  their 
 designee  when  identified,  and  documented  in  NCMMS  and  the  monthly  report.  BAS 
 Alarms  and  fault  logs  should  be  included  in  monthly  or  semi-annual  reports,  adequate  to 
 document active , maintenance and quality control programs. 


 C.1.34.5 Security Features 
 The  Contractor  shall  have  maintenance  and  repair  responsibility  for  physical  security 
 features.  Security  features  included  in  this  contract  may  include,  but  are  not  limited  to, 
 the  following:  wedges,  gate  arms,  and  retractable  bollards,  doors,  levelers,  and  rolling 
 doors  and  garage  type  doors.  Additionally,  the  Contractor  will  be  responsible  for 
 maintaining the Guard Booths and associated HVAC equipment. 


 The  Contractor  shall  be  responsible  for  initial  service  calls  for  tenant  owned  and 
 maintained  security  equipment.  Initial  service  call  response  may  include  a  cursory  visual 
 inspection,  verification  of  power  or  any  such  action  as  proves  prudent  to  verify  the 
 buildings  supporting  services  to  be  not  at  fault.  Regular  maintenance  and  will  be  the 
 responsibility of a 3rd party tenant contractor. 


 C.1.34.6 Irrigation Systems 
 The  Contractor  shall  be  responsible  for  the  maintenance  and  operation  of  installed 
 irrigation  systems.  The  contractor  shall  decommission  these  systems  and  ensure  no 
 damage  occurs  to  these  systems  during  the  winter  months  ,  or  when  these  systems  are 
 deemed unnecessary to operate for extended periods. 


 C.1.35  Water Treatment 
 C.1.35.1 General 
 The  Contractor  must  provide  equipment,  chemicals,  and  services  (including  application) 
 required  to  control  corrosion,  scale,  algae,  and  bacterial  growth  in  all  HVAC  equipment 
 and  systems  throughout  the  building.  The  Contractor  shall  be  responsible  for  conformity 
 with  all  pertinent  local  sanitation  district  regulations,  air  quality  district  regulations,  and 
 other  environmental  regulations.  Water  treatment  must  be  performed  and  safety 
 equipment  (e.g.,  emergency  eyewash  stations)  maintained  in  accordance  with  OSHA 
 standards. 


 C.1.35.2 Tolerances 
 Water  must  be  kept  within  tolerance  bands  in  accordance  with  the  Public  Buildings 
 Service  Operations  and  Maintenance  Standards  Guides  (Refer  to  Bidder's’  Library)  or 







 equivalent. 


 C.1.35.3 Initial Report and Development of Program 
 The  Contractor  must  perform  a  comprehensive  initial  water  treatment  analysis  (laboratory 
 analysis)  within  the  first  month  of  the  contract  to  assist  in  developing  the  water  treatment 
 plan.  The  Contractor  must  propose  a  water  treatment  plan  to  be  approved  by  the  COR  or 
 designee  within  the  first  (1)  month  of  the  contract.  The  Contractor  must  follow  the 
 approved plan. 


 C.1.35.4 Monthly Testing 
 The  Contractor  must  provide  a  qualified  independent  water  treatment  specialist  to  draw 
 and  test  a  set  of  water  samples  monthly.  Tests  must  be  performed  as  described  in  the 
 water  treatment  plan.  Samples  must  be  analyzed  and  a  monthly  report  containing  all 
 pertinent  information,  relative  to  the  conditions  found,  must  be  submitted  to  the  COR  or 
 designee  with  the  monthly  progress  report.  In  facilities  where  makeup  water  is  metered, 
 makeup  water  quantities  used  must  be  tracked  and  reported.  Types  and  quantities  of 
 chemicals used must be tracked and reported. 


 C.1.36  Oil Analysis and Oil Changes 
 C.1.36.1 Periodic Oil Analysis 
 The  Contractor  must  establish  and  implement  an  oil  analysis  program  incorporating  the 
 manufacturer’s  recommendations.  Documentation  must  include  periodic  oil  analysis  tests 
 to  be  performed  at  least  annually,  diagnostic  standards,  and  thresholds  for  oil  changes.  Oil 
 analysis  must  be  conducted  to  maintain  a  consistent  methodology  for  data  collection, 
 analysis,  and  historical  trending.  Periodic  oil  analysis  must  include,  but  is  not  limited  to, 
 chillers  of  fifty  (50)  tons  or  greater  cooling  capacity.  Periodic  oil  analysis  must  be 
 performed  prior  to  annual  maintenance  requirements  so  that  results  may  be  considered  in 
 performing maintenance. 


 When  testing  is  performed,  the  Contractor  must  submit  a  written  report  with  the  next 
 monthly  progress  report.  Where  oil  analysis  indicates  a  need  for  corrective  action,  an 
 appropriate  work  order  must  be  created  in  the  NCMMS  and  the  appropriate  corrective 
 action taken by the Contractor. 


 C.1.36.2 Oil and Refrigerant Additives 
 Oil and refrigerant additives are not to be used. 


 C.1.37  Lamps and Ballasts 
 The  Contractor  must  replace  failed  lamps,  to  include  appropriate  ballasts  if  required,  with 
 the  most  efficient  products  available  in  accordance  with  existing  building  standards 
 defined  by  the  COR  or  authorized  representative.  Cleaning  of  fixtures  must  also  take 
 place  when  replacing  failed  lamps  and  ballasts.  In  lieu  of  such  standards,  lamps  must  be 
 replaced  with  the  most  efficient  products  available  matching  type,  color  and  temperature. 
 The  Contractor  must  establish  and  implement  a  lamping  and  ballasts  recycling  program 
 for  fluorescent  tubes  and  light  bulbs  in  accordance  with  Environmental  Protection 
 Agency  (EPA)  and  GSA  standards.  All  handling  and  disposal  of  mercury  containing 
 tubes and bulbs must be in compliance with Universal Waste Rule guidelines. 







 The  Contractor  must  maintain  the  mercury  content  of  all  mercury-containing  lamps 
 below  seventy-five  (75)  pictograms  per  lumen  hour,  on  weighted  average,  for  all 
 mercury-containing  lamps  acquired  for  the  existing  building  and  associated  grounds. 
 Screw-based  compact  fluorescent  lamps  may  be  excluded  from  this  calculation  if  they 
 meet  the  voluntary  standards  by  NEMA.  If  the  Contractor  cannot  find  replacement  lamps 
 to  meet  this  requirement  while  maintaining  building  standard  lighting,  the  Contractor 
 must  immediately  bring  this  to  the  attention  of  the  COR.  The  Contractor  must  maintain 
 documentation  of  all  purchases  of  mercury-containing  lamps  and  provide  the  information 
 within the monthly progress report to the COR or designee. 


 C.1.38  Architectural and Structural Systems Maintenance 
 The  Contractor  must  maintain,  repair,  replace,  modify,  and  restore  all  of  the  architectural 
 and  structural  components  of  the  building.  In  general,  these  components  include  walls, 
 floors,  doors,  windows,  docks,  levelers,  lighting,  and  all  items  that  are  part  of  or 
 otherwise  associated  with  them.  Work  under  this  heading  (C.1.38)  is  regarding  recurring 
 services  under  the  Service  Contract  Act  rather  than  construction  under  the  Davis  Bacon 
 Act. 


 The  Contractor  must  conduct  routine  inspection  and  minor  maintenance  and  repair  of 
 interior  and  exterior  architectural  and  structural  systems  components.  All  replacement 
 items  and  parts  must  be  either  the  same  quality  or  better  than  the  manufacturer’s  original 
 parts. 


 The  Contractor  must  perform  all  architectural  and  structural  maintenance  and  or 
 replacements  to  the  building  interior  and  exterior  extending  to  the  legal  property  line.  The 
 Contractor  must  ensure  the  integrity  of  elements  and  materials  in  compliance  with 
 Federal,  State,  and  national  codes  and  standards  (e.g.,  fireproofing  materials, 
 fire-stopping,  fire  and  smoke  doors,  etc.).  The  Contractor  must  ensure  the  building  is  free 
 of  missing  components  or  defects  that  could  affect  the  safety,  appearance,  or  intended  use 
 of  the  facility  or  could  prevent  any  electrical,  mechanical,  fire  protection  and  life  safety, 
 plumbing or structural system from functioning in accordance with its design intent. 


 Repair  and  replacement  work  must  be  complete,  including  touch-up  painting  and 
 operational  checks.  The  quality  of  the  work  must  ensure  that  repaired  areas  are  fully 
 compatible  with  and  match  adjacent  surfaces  or  equipment.  All  replacement  items  must 
 be  consistent  with  design  documents  and  match  existing  equipment  in  quality,  dimension, 
 material, quality of workmanship, finish, and color. 


 Painting  is  considered  “touchup,”  for  purposes  of  this  contract,  when  it  is  to  repair  a 
 specific  damaged  area  of  paint.  Repainting  to  correct  for  normal  wear  and  tear  to  painted 
 surfaces  over  time  is  not  required.  Re-striping  of  parking  areas,  driveways,  roads,  and 
 vehicle  inspection  areas  is  required  where  striping  is  damaged  or  worn  in  a  specific 
 location,  but  not  for  general  wear  and  tear  of  a  large  area  over  time.  to  pavement  are 
 required  where  a  specific  location  is  damaged  but  not  where  an  extensive  area  is 
 degraded.  Painting  in  mechanical  areas  needed  for  OSHA  compliance,  consistent 
 equipment  appearance,  or  other  safety  reasons  is  required.  The  machinery  rooms 







 including  floors  and  the  equipment  located  within  the  machinery  rooms  shall  be  painted 
 as  necessary  to  maintain  the  appearance  of  the  room  and  equipment.  When  painting,  the 
 contractor  must  comply  with  the  ANSI  color  coding  system  outlined  in  the  ANSI  A13.1, 
 Scheme  for  the  Identification  of  Piping  Systems,  and  maintain  the  identity  (identification 
 number) of the equipment. 


 C.1.38.1 Interior Signage and Directories 
 The  Contractor  must  maintain  and  update  building  directories.  The  Contractor  must 
 repair  damaged  interior  or  exterior  signage  in  accordance  with  the  provisions  in  this 
 document.  Other  changes  to  interior  or  exterior  signage  may  be  ordered  from  the 
 Contractor  as  reimbursable  items  under  the  additional  services  provisions  in  this 
 document. 


 C.1.38.2 Finishes Maintenance 
 The  Contractor  must  ensure  finishes  are  maintained  to  the  manufacturer’s  specifications 
 and  levels  that  preserve  a  professional  appearance  and  the  integrity  of  the  protected 
 surface.  The  Contractor  must  provide  touch-up  paint  on  repaired  surfaces  that  seamlessly 
 matches  the  surface  and  condition  prior  to  degradation  and  repair.  Recognizing  color 
 fade and performing color matching is the responsibility of the contractor. 


 C.1.38.3 Historic Building Preservation 
 The  Contractor  must  provide  services  that  protect  and  preserve  the  historical  integrity  of 
 the  building.  The  Contractor  must  consider  any  building  fifty  (50)  years  old  as 
 historically  significant,  regardless  of  National  Register  status.  The  Contractor  must 
 ensure  any  alteration  of  the  building  performed  by  the  Contractor  or  their  subcontractor 
 protects  the  architectural  integrity  and  compatibility  with  existing  building  structural 
 accouterments. 


 The  Contractor  must  consult  with  the  COR  and  obtain  a  copy,  if  available,  of  the 
 building's  Historic  Building  Preservation  Plan  (HBPP)  or  Historic  Structure  Report 
 (HSR)  prior  to  any  renovation  work  performed  under  this  contract  on  a  building  fifty  (50) 
 years old  or older. 


 It  may  be  possible  that  a  HBPP  has  not  been  developed  for  the  buildings  at  the  time  of 
 this  contract  award.  In  addition  to  the  HBPP  or  HSR,  the  Contractor  must  obtain  a  copy 
 of  The  Secretary  of  the  Interior’s  Standards  for  Rehabilitation  and  Guidelines  for 
 Rehabilitating  Historic  Buildings.  These  documents  must  be  followed  for  Government 
 purposes in the preservation of buildings. 


 The  Contractor  and  COR  must  examine  the  requirements  of  any  applicable  documents  for 
 maintenance  recommendations  and  specifications.  If  a  conflict  exists  between  applicable 
 documents  and  contract  requirements,  the  Contractor  must  not  proceed  until  directed  to 
 do so by the COR. 


 The  Contractor  must  protect  any  work  of  art  (painting,  sculpture,  carving,  etc.)  in  the 
 project  area  or  close  vicinity  from  possible  damage  during  any  renovation  to  the 







 structure. 


 C.1.38.4 Elevator Maintenance and Related Equipment 
 The  Contractor  is  responsible  for  maintaining  fire  protection  equipment  and  systems  and 
 ventilation  and  exhaust  systems  within  hoist  ways,  elevator  lobbies,  and  elevator  machine 
 rooms.  The  Contractor  shall  provide  any  required  services  needed  in  conjunction  with 
 elevator  testing  such  as  emergency  power  operation.  The  Contractor  is  responsible  for 
 maintaining  lighting.  HVAC  systems  associated  with  elevator  machine  rooms  and 
 systems, and electrical equipment not directly part of elevator systems. 


 NOTE:  Refer  to  Section  C.2  Elevator  Maintenance  Systems  for  elevator  maintenance 
 requirements and, also, the Bidder’s Library for Elevator Maintenance inventory. 


 C.1.39 Repairs 
 C.1.39.1 General 
 The  Contractor  must  perform  reimbursable  and  non-reimbursable  as  described  in  this 
 document  for  mechanical  equipment  and  systems.  Relatively  small  value 
 (non-reimbursable)  are  the  responsibility  of  the  Contractor  in  their  entirety,  and  larger 
 (reimbursable) after approval,  will be funded by the  Government in their entirety. 


 The  intent  of  this  contract  is  to  ensure  that  most  O&M  will  be  accomplished  by  in-house 
 Contractor  personnel.  However,  the  Government  recognizes  that  occasionally  there  are 
 certain  tasks  that  require  specialized  skills  outside  the  skill  sets  of  the  in-house  O&M 
 personnel.  If  the  Contractor  identifies  a  repair  that  they  believe  is  of  such  a  specialized 
 nature  that  a  specialized  subcontractor  is  required  to  properly  complete  the  repair,  the 
 Contractor  must  provide  written  justification  in  advance,  to  the  COR  or  designee,  for 
 approval  of  the  need  to  use  a  subcontractor.  The  Contractor  must  not  use  subcontractors 
 to  perform  non-reimbursable  work  unnecessarily  or  with  the  intent  of  driving  up  the 
 repair  cost  so  the  Government  must  cover  it.  If  use  of  a  subcontractor  is  approved,  the 
 cost  of  the  subcontractor  will  be  treated  as  a  repair  part  and  material  cost  for  the  purposes 
 of  calculating  the  repair  threshold.  The  cost  of  using  a  subcontractor  must  be  appropriate 
 and approved in advance by the COR. 


 All  must  be  completed  with  supplies,  materials,  and  parts  of  the  highest  quality  available 
 that  are  appropriate  for  the  repair  of  the  given  equipment  or  system.  Any  replacement 
 parts  used  during  the  course  of  this  contract  must  be  of  comparable  or  higher  quality. 
 Energy-consuming  items  must  be  the  most  efficient  in  their  class.  The  Contractor  must 
 stock  commonly  used  items  and  have  a  network  of  suppliers  that  will  deliver  ordered 
 items  without  any  delay.  Any  replacement  motors  must  be  at  least  NEMA  premium  rated 
 motors.  Whenever  motors  are  replaced,  motor  size  must  be  recalculated  and  replacement 
 motor selection must reflect the appropriate size. 


 General  housekeeping  standards  shall  be  maintained  during  all  phases  of  a  repair  activity, 
 adequate  to  preclude  hazards  to  equipment,  personnel  and  tenants.  Final  cleaning, 
 immediately  following  completion  of  the  activity,  shall  restore  all  affected  areas  to  their 
 normal  standard  and  shall  at  no  time  be  less  than  the  general  requirements  for  mechanical 







 spaces,  or  other  spaces,  as  identified  in  all  areas  of  this  contract.  Such  cleaning  and 
 housekeeping  activity  shall  be  the  responsibility  of  the  contractor  and  shall  be  performed 
 without any additional expense to the Government. 


 C.1.39.2 Non-Reimbursable 
 A  non-reimbursable  repair  is  a  repair  requiring  no  more  than  $2,500  in  cost  for  repair 
 parts  and  materials  only  (including  any  approved  subcontracting  costs).  The  cost  of 
 consumable  parts  and  materials  must  not  be  calculated  as  part  of  the  Contractor’s  repair 
 parts  and  material  costs.  Non-reimbursable  are  entirely  the  Contractor’s  responsibility 
 with no reimbursement from the Government. 


 Non-reimbursable  must  be  completed  within  twenty-four  (24)  hours  of  identification  of 
 the  problem  unless  an  extension  is  approved  by  the  COR.  The  work  order  must  be  put 
 into a status field to indicate the nature of any delay, with appropriate remarks. 


 C.1.39.3 Reimbursable 
 If  a  repair  exceeds  the  non-reimbursable  repair  cost  threshold  of  $2,500  for  repair  parts 
 and  materials  only  (including  any  approved  subcontracting  costs),  and  has  been  approved 
 and  verified  by  the  COR  or  designee,  it  becomes  a  reimbursable  repair.  Reimbursable  are 
 reimbursable  to  the  Contractor  when  they  exceed  the  non-reimbursable  threshold  of 
 $2,500  once approved by the COR or designee. 


 C.1.39.4 Approval of Reimbursable Work 
 When  the  Contractor  determines  a  repair  is  estimated  to  exceed  the  non-reimbursable 
 repair  threshold  of  $2,500  ,  the  Contractor  must  immediately  notify  the  COR.  No  work 
 may proceed unless an order authorizing the repair is issued by a Contracting Officer. 


 If  it  is  determined  the  nature  of  the  work,  interdependencies,  and  risk  to  the  asset  and 
 tenant  agency  mission  necessitates  that  the  work  be  performed  by  the  Contractor,  then  an 
 order  will  be  issued  by  a  Contracting  Officer,  provided  that  the  quote  is  determined  to  be 
 fair and reasonable and in accordance with the requirements of C1.39, . 


 The  Contractor  may  defer  performance  of  the  reimbursable  repair  by  placing  the 
 corresponding  work  order  into  a  “waiting  for  funding”  status  from  the  time  a  valid  quote 
 is  given  to  the  COR  until  the  time  an  order  is  issued  to  the  Contractor.  The  time  during 
 which  the  work  order  is  thus  deferred  will  not  count  against  the  Contractor  in  calculating 
 timeliness. 


 If  the  Contractor  intends  to  perform  any  or  all  of  the  work  using  a  subcontractor,  the 
 Contractor  must  provide  justification  to  the  COR  to  support  that  course  of  action  in 
 accordance  with  C.1.34.1  “General”.  The  COR  may  prohibit  the  use  of  subcontractors  if 
 the  COR  determines  the  Contractor  is  unnecessarily  driving  up  the  cost  of  the  work  and 
 the  Contractor’s  own  employees  possess,  or  should  possess  the  skills  necessary  to 
 perform the work. 


 C.1.39.5 Invoicing 







 The  Contractor  must  invoice  the  Government  for  completed  reimbursable  authorized 
 orally  or  by  task  order  separately  upon  completion  and  acceptance  of  work.  If  the 
 Contractor directly purchased parts or components, copies of receipts must be attached. 


 C.1.39.6 Ordering  from Outside Source 
 The Government reserves the right to order  from an outside source. 


 C.1.39.7 Force Majeure (Acts of God) 
 Deficiencies  or  breakdowns  caused  by  vandalism,  misuse,  abuse,  (by  persons  or  entities 
 not  portion  to  or  in  the  employ  of  the  contractor),  or  acts  of  God,  including  natural 
 disasters,  are  fully  reimbursable.  The  Contractor  will  be  reimbursed  under  the  additional 
 services  provisions  described  in  this  document  or  the  Government  will  have  the  work 
 performed by other means at no cost to the Contractor. 


 C.1.39.8 Warranties 
 The  Contractor  must  contact  installers  or  manufacturers,  as  appropriate,  for  work  that  is 
 covered  under  a  warranty  and  maintain  records  of  warranty  service.  The  Contractor  must 
 avoid  actions  that  would  invalidate  a  warranty,  unless  authorized  by  the  COR.  If  an 
 installer  or  manufacturer  fails  to  comply  with  the  terms  of  a  warranty,  the  Contractor 
 must immediately notify the COR or designee. 


 C.1.39.9 Quality of Materials and Replacement Parts 
 Replacement  components  and  materials  must  be  of  equal  or  better  quality  than  the 
 components  replaced,  considering  energy  efficiency,  operational  characteristics,  power 
 quality,  control  and  data  acquisition,  maintainability,  and  durability.  The  COR  may 
 require  replacement  of  components  with  components  from  the  same  manufacturer  to 
 maintain consistency throughout the building. 


 ●  Materials  and  parts  that  are  visible  to  building  occupants  must  be  to  building 
 standard  and  maintain  the  same  appearance  as  similar  materials  and  parts  in  the 
 occupied space. 


 ●  Components  of  control  systems  must  be  replaced  so  as  to  maintain  the  tie-in  to  the 
 control  system  with  no  degradation  of  data  throughput,  memory,  point  capacity, 
 data acquisition, or programmability. 


 ●  Motors  must  be  replaced  with  premium  efficiency  motors  as  defined  by  the 
 NEMA  MG-1  standard  or  in  compliance  with  local  utility  guide  demand-side 
 management rebate guidelines 


 ●  Old  transformers  must  be  replaced  with  NEMA-rated  class  one  efficiency 
 transformers in accordance with the NEMA TP-1 standard. 


 ●  Replacement  of  variable  frequency  drives  must  be  done  in  accordance  with 
 recommendations  found  in  NEMA,  Application  Guide  for  AC  Adjustable  Speed 
 Drive Systems. 


 ●  When  using  any  energy  consuming  product,  the  Contractor  must  use  only 
 ENERGYSTAR®  qualified/FEMP  designated  products.  This  includes,  but  is  not 
 limited to, all products in the following product categories: 


 ●  Appliances 
 ●  Building Products 







 ●  Computers and Electronics 
 ●  Heating and Cooling 
 ●  Lighting and Fans 
 ●  Plumbing 


 C.1.40  Safety and Environmental Management 


 C.1.40.1 General 
 The  Contractor  must  comply  with  all  Federal,  State,  and  local  laws  and  regulations  that 
 relate  to  the  maintenance  and  operation  of  equipment  and  systems  within  the  scope  of  this 
 contract,  to  include  permitting,  plans,  inspection,  and  personnel  safety,  control  of 
 hazardous  substances,  certification,  and  recordkeeping  (Refer  to  section  J  of  this  PWS). 
 Throughout  the  contract  period,  the  Contractor  must  keep  current  and  be  aware  of  any 
 changes in regulations and requirements and adjust their operations as necessary. 


 The  Contractor  must  immediately  correct  or  mitigate  any  recognized  safety  or 
 environmental  hazard.  The  Contractor  shall  notify  the  COR,  other  designated 
 Government representative, or appropriate authority if applicable. 


 C.1.40.2 Scheduling and Recordkeeping 
 The  Contractor  must  maintain  copies  of  all  such  tests,  certifications,  permits  and  other 
 required  records,  and  provide  copies  to  the  COR.  In  addition,  all  required  safety  and 
 environmental  tests,  certifications,  permits,  plans,  and  other  procedures  required  in  this 
 document  must  be  scheduled  in  the  NCMMS  work  order  system  and  documented  in  the 
 NCMMS. 


 C.1.40.3 Refrigerant Control and Certification 
 The  Contractor  must  control  refrigerants  and  maintain  records  in  accordance  with  EPA, 
 GSA,  and  air  quality  management  district  standards.  The  Contractor  must  take 
 appropriate  immediate  action  and  report  leaks  to  the  COR.  The  Contractor  must  maintain 
 and  test  refrigerant  monitors  and  alarms  and  purge  ventilation  systems  as  part  of  the 
 maintenance  program.  Testing  must  use  appropriate  media  to  test  sensors  as  well  as  alarm 
 circuitry. 


 Refrigerant  control  logs  must  be  updated  as  required,  and  a  copy  sent  to  the  COR.  The 
 Contractor  must  also  maintain  a  set  of  logs  onsite  and  make  this  set  of  logs  available  to 
 Government inspection. 


 Contractor  employees  who  come  into  contact  with  refrigerants  in  the  course  of  their 
 duties  must  be  certified  to  handle  such  refrigerants.  Copies  of  all  certifications  shall  be 
 kept  on-site  and  provided  to  the  Government  upon  request.  If  equipment  containing 
 chlorofluorocarbon  (CFC)  or  hydro  chlorofluorocarbon  (HCFC)  refrigerants  is  removed 
 from  operation  under  this  contract,  the  Contractor  must  recover  all  refrigerant  in  the 
 equipment,  seal  it  in  appropriate  storage  containers,  reclaim  and  reuse  it  as  directed  by 
 the  COR,  or  dispose  of  it  within  EPA  guidelines.  The  Contractor  shall  properly  register 
 all  refrigerant  recovery  units  with  the  EPA  and  maintain  the  registration  documentation 







 on-site. 


 In  the  event  of  fines  or  penalties  levied  by  the  EPA  or  an  Air  Quality  Management 
 District,  the  Contractor  may  be  charged  the  cost  as  a  performance  deduction  under  the 
 Adjusting Payments clause. 


 C.1.40.4 Air Quality Management District (AQMD) Operating Permits 
 The  Contractor  must  be  familiar  with  the  requirements  of  the  local  AQMD,  and  shall  be 
 responsible  for  obtaining  operating  permits  for  boilers,  generators  and  other 
 emissions-producing  equipment  regulated  by  the  district  and  making  copies  available  to 
 the  COR  or  designee.  In  the  event  of  fines  or  penalties  levied  by  an  AQMD,  the 
 Contractor  may  be  charged  the  cost  as  a  performance  deduction  under  the  Adjusting 
 Payments clause. 


 C.1.40.5 Underground Storage Tanks (USTs) 
 The  Contractor  is  responsible  for  the  operation  and  continual  maintenance  of  UST(s)  in 
 accordance  with  GSA’s  2012  Maintenance  Guide,  PBS  Order  PBS  1095.2  and  the  GSA 
 Desk  Guide,  however  not  to  supersede  any  Federal,  State  or  local  regulations  or 
 requirements,  whichever  is  most  restrictive.  The  following  information  is  not  all  inclusive 
 of regulatory requirements. 


 1.  Spill  and  Overfill  Protection  (40  CFR  280.30).  Measures  to  prevent  spills  and 
 overfill  include  monitoring  filling  operations  and  ensuring  that  fuel  delivery 
 personnel  measure  the  amount  of  fuel  in  a  tank  before  filling  so  that  available 
 open  capacity  is  known.  In  addition,  overfill  prevention  equipment  is  required, 
 including  an  overfill  alarm,  an  overfill  prevention  device  (such  as  a  fill  limiter), 
 and a spill bucket. 


 2.  Corrosion  Protection  (40  CFR  280.31).  USTs  may  be  constructed  of  FRP,  which 
 does  not  require  corrosion  protection  measures  as  FRP  does  not  corrode.  Steel 
 UST  systems  (tanks  and  piping)  must  be  designed  to  prevent  leaks  and  releases 
 during the tank’s lifetime. To ensure corrosion protection is effective: 


 a.  Use a recognized tank industry standard for inspection; 
 b.  Test  cathodic  systems  within  six  (6)  months  of  installation  and  every 


 three (3) years  by a qualified inspector; 
 c.  Inspect  an  impressed  current  cathodic  protection  system  every  sixty  (60) 


 days  ; 
 d.  Maintain records to demonstrate compliance. 


 3.  Release Detection (40 CFR 280.43). 
 a.  Tanks:  In  accordance  with  GSA  Policy,  each  UST  system  must  include  an 


 ATG  to  monitor  for  releases.  If  not  currently  installed,  it  may  be  installed 
 during  the  course  of  this  contract.  Other  methods  can  be  used  in 
 conjunction  with  an  ATG  as  long  as  the  method  can  detect  a  release  from 
 any  portion  of  the  tank  and  the  connected  underground  piping.  The 
 methodology  used  must  detect  releases  from  any  portion  of  the  UST 
 system  that  contains  product,  and  must  be  installed,  calibrated,  operated, 
 and maintained as specified in the manufacturer’s instructions. 


 b.  Piping:  Methods  of  release  detection  must  be  monitored  in  accordance 







 with  automatic  line  leak  detectors  (for  pressurized  piping  systems),  line 
 tightness  testing,  and  applicable  tank  methods.  If  the  system  is  designed  so 
 that  product  drains  back  into  the  tank  once  suction  is  released,  no  release 
 detection  equipment  is  required  (40  CFR  280.41(b)(2)).  If  this  cannot  be 
 demonstrated,  then  this  requirement  is  not  met.  All  UST  system 
 owners/operators  must  maintain  records  demonstrating  compliance  with 
 the applicable requirement (40 CFR 280.34). 


 4.  Testing  and  Inspections.  UST  systems  must  be  periodically  inspected  to  verify 
 proper  operation  and  environmental  compliance  in  accordance  with  Federal, 
 State,  and  local  requirements.  The  frequency  of  inspection  must  be  in  accordance 
 with  applicable  regulatory  requirements  or  GSA  Policy  whichever  is  more 
 stringent.  GSA  Policy  requires  a  visual  inspection  of  exposed  portions  of  UST 
 systems  be  conducted  and  documented  monthly.  These  inspections  should  be 
 conducted  and  documented  in  conjunction  with  the  monthly  O&M  Quality 
 Control  inspection  requirement.  The  records  of  inspection  must  be  maintained  and 
 available for inspection by regulatory officials. 


 Federal  and  state  regulations  require  periodic  testing  to  confirm  the  storage  tank  and 
 piping  are  in  compliance  and  free  of  leaks.  Testing  requirements  and  frequency  varies 
 based on State regulations. 


 C.1.40.6 Hazardous Universal/Regulated Waste 
 The  Contractor  must  be  cognizant  of,  and  comply  with,  all  Federal,  State,  and  local  laws 
 and  regulations  related  to  the  storage,  transport  and  disposal  (landfill,  sewer  discharge, 
 etc.)  of  hazardous  and/or  regulated  waste  and  materials  used  or  removed  in  the 
 performance  of  the  contract  or  discharged  by  the  building,  and  must  comply  with  all  such 
 requirements,  including  record  keeping  requirements.  The  Contractor  must  be 
 appropriately  certified  to  sign  any  bill  of  lading  for  hazardous  or  universal  waste  that 
 arises from normal building activities and maintenance. 


 Fluorescent  lamps,  batteries,  tritium  exit  signs  and  other  items  in  any  quantity  subject  to 
 the  Universal  Waste  rules  for  hazardous  waste  management  and  disposal  must  be  stored 
 and  recycled  or  disposed  of  properly.  All  recycling  and/or  disposal  records  shall  be 
 retained  and  provided  to  the  Government  upon  request.  Disposal  and  recycling  of 
 hazardous/universal  waste  generated  in  the  performance  of  this  contract  shall  be 
 performed by the Contractor at no additional cost to the Government. 


 All  flammable  or  explosive  substances  shall  be  stored,  and  labeled  appropriately,  in  a 
 flammable  storage  locker  as  prescribed  by  OSHA  regulations.  Additional  flammable 
 storage  lockers  (other  than  what  is  currently  present  in  the  facilities)  shall  be  the 
 responsibility  of  the  Contractor  to  procure  (and  become  the  property  of  the  Government). 
 The  Government  will  not  be  responsible  in  any  way  for  damage  or  loss  to  the 
 Contractor's stored supplies, materials, replacement parts, or equipment. 


 C.1.40.7 Facility Hazards 
 The  Contractor  is  responsible  for  ensuring  safe  working  conditions  and  identifying 







 hazards  that  exist  in  the  work  environment.  When  the  Contractor  identifies  any 
 hazardous  work  condition,  regardless  of  cause,  the  Contractor  he  is  responsible  for 
 protecting  its  employees  from  that  hazard  and  correcting  hazards  under  its  control. 
 Hazards  not  under  the  control  of  the  Contractor,  as  well  as  all  hazards  that  present  an 
 imminent danger, must be reported immediately to the CO. 


 The  Contractor  shall  take  immediate  action  to  report  accidents  and  control  hazards  that 
 present an imminent danger. 


 C.1.40.8 Workplace Safety 
 The  Contractor  must  develop  a  site-specific  occupational  safety  and  health  program 
 specifically  addressing  applicable  components  of  29  CFR  1910  and  29  CFR  1926.  The 
 safety  and  health  program  must  be  submitted  to  the  COR  or  designee  for  review  and 
 approval  30  days  after  award.  By  approving  the  program,  GSA  assumes  no  responsibility 
 for the Contractor’s occupational safety and health program. 


 C.1.40.9 Electrical Safety 
 The  Contractor  must  comply  with  NFPA  70  and  70E  when  working  on  or  around 
 electrical  equipment  or  systems  and  use  International  Electrical  Testing  Association 
 (NETA)  certified  employees  when  working  on  switchgear  equipment.  The  Contractor 
 will  ensure  that  areas  restricted  to  qualified  personnel  are  secured  and  properly  labeled. 
 The  Contractor  must  ensure  that  employees  who  work  on  electrical  equipment  or  systems 
 are qualified for such work. 


 C.1.40.10 Fall Protection 
 The  Contractor  must  develop  specific  fall  protection  procedures  for  work  on  roofs, 
 equipment,  and  other  areas  at  elevation.  The  Contractor  must  ensure  fall  protection 
 equipment is provided to their employees and that employees are adequately trained. 


 C.1.40.11 Powered Platforms 
 The  contractor  must  inspect,  test,  and  maintain  all  permanently  installed  powered 
 platforms  in  accordance  with  29  CFR  1910.66,  and  provide  copies  of  such  certifications 
 to the COR. 


 C.1.40.12 Lockout/Tag-out 
 The  Contractor  must  develop  a  lockout/tag-out  program  in  accordance  with  29  CFR 
 1910.147.  The  program  must  include  all  anticipated  energy  sources,  including  but  not 
 limited  to,  electricity,  steam,  pressurized  fluids,  and  mechanical  energy.  The  Contractor 
 must communicate the lockout/tag-out program to all other affected contractors. 


 C.1.40.13 Confined Spaces 
 The  Contractor  must  identify  and  label  all  confined  spaces  in  accordance  with  OSHA 
 requirements.  The  Contractor  must  develop  a  confined  space  entry  permit  system  for  all 
 permit-required  confined  spaces  within  sixty  (60)  calendar  days  of  commencement  of 
 the contract. 







 C.1.40.14 Asbestos Management 
 The  Contractor  may  be  expected  to  occasionally  perform  Class  III  and  Class  IV  asbestos 
 work  as  defined  in  29  CFR  1926.1101.  The  Contractor  must  be  prepared  to  deal  with 
 asbestos  on  a  small-scale,  short-duration  basis  to  effect  emergency  and  to  clean  up  small 
 spills.  The  Contractor  must  protect  building  tenants,  visitors,  and  employees  from 
 asbestos  exposure.  The  Contractor  must  comply  with  applicable  OSHA  regulations  and 
 all  applicable  Federal,  State,  and  local  asbestos  regulations.  The  Contractor  must 
 immediately  become  familiar  with,  comply  with,  and  recommend  any  appropriate 
 changes  to  the  Government  Asbestos  Management  Plan  for  the  building.  Contractor 
 personnel  who  perform  the  above  mentioned  work  must  have  been  appropriately  trained 
 in accordance with 40 CFR Part 763. 


 C.1.40.15 Hazardous Materials (SDS) 
 The  Contractor  must  make  Safety  Data  Sheets  (SDS)  available  to  their  employees  in 
 accordance  with  29  CFR  1910.1200.  SDS  must  also  be  made  available  to  the  COR  or 
 designee  on  request.  The  Contractor  must  prepare  and  submit  a  hazardous  materials 
 inventory  as  an  appendix  to  the  building  operating  plan.  This  must  itemize  all  materials 
 of  a  type  as  to  be  sold  with  an  SDS  and  approximate  quantities  stored  or  to  be  stored  as 
 well  as  the  exact  locations  where  hazardous  materials  are  to  be  stored.  The  inventory 
 must be kept current and resubmitted annually by  September  30th  of each year. 


 C.1.40.15.1 Safety Data Sheets (SDS) 
 The  Contractor  shall  furnish  to  the  CO  or  their  designee  all  Safety  Data  Sheets  (SDS)  in 
 accordance  with  the  requirements  in  Section  J,  Exhibit  J1.6,  Exhibit  J2.4,  and  Exhibit 
 J3.12  Submittals  Chart  (Contractor  Deliverables)  for  any  material  used  in  the 
 performance  of  this  contract  that  fall  under  the  OSHA  1910.1200  standard  as  a  hazardous 
 chemical.  All  new  hazardous  chemicals  used  during  the  life  of  the  contract  must  have 
 SDS  provided  to  the  CO  or  their  designee  prior  to  bringing  and/or  using  these  products 
 on  site.  The  Contractor  shall  use  only  commercially  available  products  that  meet  Federal, 
 State, District and local codes. 


 The  Contractor  shall  maintain  the  same  package  of  SDS  provided  to  the  CO  on  site  and  it 
 must  be  updated  as  new  hazardous  chemicals  are  brought  into  the  facility.  The  Contractor 
 shall  maintain  the  SDS  in  a  location  both  readily  available  and  accessible  to  all 
 employees  (in  accordance  with  29  CFR  §1910.1200)  and  shall  advise  the  CO  or  their 
 designee  of  its  location  for  inspection  by  the  CO  or  their  designee  on  request.  If  a 
 hazardous  chemical  on  site  is  discovered  to  be  missing  its  SDS,  the  Contractor  shall 
 immediately  contact  the  manufacturer  to  obtain  one.  The  Contractor  shall  take  every 
 precaution  to  ensure  that  environmentally  sustainable  products  are  used.  Information  can 
 be  obtained  from  Federal,  State,  District  and  local  agencies  concerning  safe  chemical 
 cleaning  materials.  At  the  start  of  the  contract  an  inventory  list  of  hazardous  chemical  to 
 be  used  shall  be  included  with  the  SDS  and  provided  to  the  CO  or  their  designee  which 
 lists at a minimum: 


 ● Common and chemical name of the chemical 
 ● Location of storage on site 
 ● Date brought onto the site 
 ●  If  product  is  no  longer  purchased  by  the  contractor,  date  it  will  no  longer  be 







 found onsite 
 ●  Location  (Page  number,  Tab,  etc.)  in  the  SDS  file  or  binder  for  quick  location 


 during emergencies 


 This  list  shall  be  updated  immediately  whenever  there  is  new  hazardous  chemical 
 introduced  into  the  workplace  or  when  the  hazardous  chemical  has  been  removed  from 
 use  by  the  site.  When  a  change  to  the  inventory  list  takes  place,  the  Contractor  will 
 submit  a  new  typed  copy  of  the  list  that  incorporates  all  changes  made,  dated  and  signed 
 by  the  Contractor's  supervisor  or  manager,  to  the  CO  or  their  designee  in  accordance  with 
 the  requirements  in  Section  J,  Exhibit  J1.6,  Exhibit  J2.4,  and  Exhibit  J3.12  Submittals 
 Chart  (Contractor  Deliverables).  This  list  will  highlight  all  materials  that  have  been  added 
 or  discontinued.  The  CO  or  their  designee  will  contact  the  Contractor  immediately  if  any 
 item is deemed inappropriate for use under this contract. 


 C.1.40.15.2 Disposition of Hazardous Waste 
 Hazardous  Wastes  not  subject  to  the  Universal  Wastes  Rule  shall  be  managed  in 
 accordance  with  40  CFR  260.  Universal  Wastes  (fluorescent  lamps,  certain  batteries  and 
 pesticides)  in  any  quantity  subject  to  the  Universal  Waste  Rules  shall  be  recycled  or 
 disposed of as Hazardous Waste. Preference is given to recycling of intact items. 


 C.1.40.15.3 Environmental Report 
 The  Contractor  shall  provide  all  necessary  information  required  in  this  Section  to  comply 
 with  environmental  and  green  purchasing  reporting  requirements,  and  agency 
 sustainability  goals  in  this  specification.  The  Contractor  shall  submit  to  the  CO  or  their 
 designee the following reports. 


 a)  Non-hazardous/  Solid  Waste  Report:  The  Contractor  shall  submit  a  monthly 
 report  on  waste  handling  activities  to  include  disposal  and  recycling  (Refer  to 
 Section  J,  Exhibit  J1.12).  The  report  shall  contain  shipping  information  for 
 non-hazardous/solid  waste  and  be  submitted  by  the  15  th  of  each  month  and 
 upon  request  by  the  CO  or  their  designee.  Report  shall  include  the  waste  types, 
 weights, and final disposition destinations. 


 b)  Hazardous  and  Universal  Waste  Report:  The  Contractor  shall  submit  an  annual 
 report  on  waste  handling  activities  to  include  disposal  and  recycling  (Refer  to 
 Section  J,  Exhibit  J.12).  The  report  shall  contain  shipping  information  for 
 hazardous  and  universal  waste  and  be  submitted  annually  and  upon  request  by 
 the  CO  or  their  designee.  Report  shall  include  the  waste  types,  weights,  and 
 final  disposition  destinations.  All  hazardous  and  universal  waste  shipping 
 documentation  shall  be  included  in  the  report  and  maintained  for  the  life  of  the 
 building. 


 C.1.40.16 Boiler/Pressure Vessel Operation and Inspection Standards 
 Boiler  operation  and  inspections  must  be  in  accordance  with  applicable  codes  and 
 regulations, including but not limited to: 


 ●  ASME Boiler and Pressure Vessel Code 
 ●  National Board Inspection Code 
 ●  Environmental Protection Agency and local AQMD requirements 
 ●  ASME CSD-1, Control & Safety Devices for Automatically Fired Boilers 







 ●  NFPA 85, Boiler and Combustible Systems Hazards Code 


 The  Contractor  shall  be  responsible  for  independent  third  party  boiler  inspections.  The 
 inspections  shall  be  contracted  for  under  separate  contract  by  the  Contractor  and  will 
 include  internal  and  external  (operating)  inspections  and  tests  described  in  chapter  2, 
 Inspection  of  Boiler  and  Pressure  Vessels,  of  NBIC.  A  GSA  Form  349  (Inspection  Report 
 of  Boiler),  or  an  equivalent  approved  form,  shall  be  completed  by  the  inspector  for  each 
 boiler inspected and shall be submitted to the Government. 


 C.1.40.17 Backflow Prevention Devices 
 The  Contractor  must  maintain  all  existing  backflow  prevention  devices  and  certify  them 
 as  prescribed  by  Federal,  State,  and  local  laws,  ordinances,  and  regulations.  In  locales 
 where  local  requirements  do  not  exist,  a  certified  inspector  must  inspect  all  existing 
 backflow  prevention  devices  on  an  annual  basis  and  provide  certification  of  proper 
 operation  to  the  COR  or  designee.  While  the  Government  will  generally  pass  on  to  the 
 Contractor  backflow  testing  notices  received  from  local  water  districts  or  other  local 
 authorities,  the  Contractor  is  responsible  for  timely  completion  and  submission  of  such 
 test results regardless of receipt of such notices. 


 In  addition  to  other  requirements,  backflow  prevention  devices  used  on  water-based  fire 
 suppression  systems  must  be  inspected,  tested,  and  maintained  in  accordance  with  NFPA 
 25. 


 C.1.40.18 Potable Water Systems 
 The  Contractor  must  comply  with  The  Safe  Drinking  Water  Act,  PL  99-339,  as  amended, 
 and  the  Environmental  Protection  Agency  Safe  Drinking  Water  regulations  (40  CFR 
 141.43,  sections  A  and  D),  which  address  the  quantity  of  lead  allowable  in  new 
 installations  or  to  existing  drinking  water  systems  and  or  plumbing.  Potable  water 
 systems  that  are  repaired,  modified,  serviced,  or  breached  in  any  way  must  be  disinfected 
 and flushed as needed prior to returning the system to service. 


 C.1.40.19 Annual Potable Water Testing 
 The  Contractor  must  perform  potable  water  testing  on  an  annual  basis  and  deliver  the 
 results  to  the  COR  or  designee.  The  objective  of  this  requirement  is  only  to  test  whether 
 the  potable  water  is  compliant  with  current  health-based  standards  as  prescribed  by 
 Federal,  State,  and  local  laws,  ordinances,  and  regulations.  The  samples  must  be  taken 
 "first  draw"  from  a  representative  sample  of  fixtures  (water  fountains,  sinks  etc.) 
 approved  by  the  Government  and  test,  at  a  minimum,  the  levels  of  the  following 
 substances  in  the  potable  water  system:  Lead,  Copper,  MPN  Total  Coliforms,  and 
 Chlorine.  All  testing  procedures  and  analysis  must  be  performed  in  accordance  with  the 
 following, or more recent, EPA methods: 


 ●  "Methods  of  Chemical  Analysis  of  Water  and  Wastewater,"  EPA  600/4-79/020, 
 U.S. EPA, Cincinnati, Revised March 1983. 


 ●  "Standard  Methods  for  the  Examination  of  Water  and  Wastewater",  18th  Edition, 
 1992. 


 ●  "Determination  of  trace  elements  in  waters  and  wastes  by  inductively  coupled 







 plasma - Mass Spectrometry," EPA 200.8, U.S. EPA Cincinnati, 1994. 


 C.1.40.20 Labeling and Signage 
 The  Contractor  must  maintain  the  labeling  of  existing  equipment,  pipes,  storage  areas, 
 containers,  confined  space,  and  workspaces  as  well  as  associated  signage,  in  accordance 
 with  OSHA  standards  to  ensure  labels  are  visible  and  not  obliterated.  Any  equipment, 
 pipes,  etc.,  newly  installed  by  the  Contractor  require  labeling  and  signage  per  OSHA 
 standards  must  be  labeled  immediately  upon  completion  of  the  installation  and 
 maintained throughout the contract period. 


 C.1.40.21 Above Ground Storage Tanks (AST’s) 
 The  Contractor  is  responsible  for  complying  with  all  Federal,  State,  and  local 
 requirements  for  the  periodic  inspection,  monitoring,  permitting,  certification  and 
 maintenance of above ground storage tanks and their systems. 


 For  non-regulated  aboveground  storage  tanks  (ASTs)  and  their  systems,  the  Contractor 
 shall  implement  best  management  practices  regarding  inspection,  monitoring  and 
 maintenance of the tanks and systems to prevent leaks, spills and other releases. 


 C.1.40.22 Spill Prevention, Control and Countermeasure Plan 
 The  Contractor  shall  comply  with  all  requirements  of  all  existing  Spill  Prevention, 
 Control  and  Countermeasure  (SPCC)  Plans.  When  the  Contractor’s  action  results  in  an 
 administrative  change  to  an  existing  SPCC  plan  (i.e.  change  of  emergency  contact 
 personnel),  the  Contractor  shall  be  responsible  for  amending  the  SPCC  Plan  to  document 
 the change and gathering the appropriate signatures for the amendment. 


 The  Contractor  shall  provide  trained  and  qualified  personnel  to  fill  all  pertinent  positions 
 and  meet  all  required  duties  and  actions,  as  specified,  in  any  SPCC.  The  SPCC  is 
 available in the Bidder’s Library. 


 C.1.40.23 Used Oil 
 The  Contractor  shall  comply  with  all  requirements  for  managing  used  oil  including  but 
 not  limited  to:  storage,  labeling,  transport  and  recycling  or  disposal.  All  recycling  and/or 
 disposal records shall be kept on-site and provided to the Government upon request. 


 C.1.40.24 Fuel Oil 
 All  Fuel  tanks  shall  be  filled  by  the  Government  or  the  previous  Contractor  at  the 
 beginning  of  the  contract  period  and  by  the  Contractor  at  the  end  of  the  contract  period. 
 The  Contractor  shall  check  and  record  all  diesel  or  propane  fuel  tank  levels  monthly  and 
 record  in  the  NCMMS.  The  Contractor  shall  maintain  a  log  of  the  amount  of  fuel  used 
 and make the log available to the CO or designee upon request. 


 The  Contractor  is  responsible  for  any  consumables  used  during  day-to-day  operation  of  a 
 generator,  i.e.,  exercising  the  generator  and  related  electrical  components,  testing  of  oil 
 and  fuel  reserves,  and  fuel  tank  filling.  Fuel  consumed  by  the  operation  of  a  generator  for 
 an  extended  period  (more  than  four  (4)  hours  per  event)  or  due  to  a  power  loss  the 







 Contractor  shall  be  reimbursed  for  the  cost  of  the  fuel.  If  the  operation  of  the  generator 
 is  caused  by  Contractor  negligence,  the  Contractor  shall  be  liable  for  the  full  cost  of 
 refueling.  The  Contractor  shall  not  allow  the  fuel  level  to  drop  below  70  percent.  Fuel  oil 
 shall  be  tested  by  a  qualified  third  party  vendor/subcontractor  at  minimum  annually.  The 
 analysis  and  recommendations  shall  be  provided  to  the  COR.  Contractor  shall  take 
 corrective  actions  and  follow  the  recommendations  provided  in  the  analysis,  and 
 document  in  NCMMS  (work  orders).  Reports  and  analysis  shall  be  uploaded  as 
 attachments  to  the  asset  record.  Fuel  oil  must  be  conditioned  and  treated  to  maintain 
 minimum  quality  standards  established  in  ASTM  D396-08a  “STANDARD 
 SPECIFICATION FOR FUEL”. 


 C.1.40.25 Roof Anchors Points 
 During  the  first  year  of  contract  performance,  the  Contractor  shall  subcontract  for 
 qualified  expertise  to  certify  applicable  facility  roof  anchors.  Anchorages  shall  be 
 certified  in  accordance  with  the  anchor  manufacturer’s  requirements,  additional 
 requirements  contained  in  the  installation  certification,  and  all  Federal,  State,  District  or 
 local  requirements.  The  report  of  this  certification  shall  be  delivered  to  the  CO  or 
 designee.  If  an  anchor  cannot  be  certified,  the  anchorage  shall  be  tagged  “out  of  service” 
 and  immediately  reported  to  the  CO  or  designee.  Window  washing  shall  not  be 
 performed  until  this  recertification  is  conducted.  ANSI/IWCA  I-14  may  be  consulted  for 
 further guidance. 


 In  successive  years  of  performance  under  this  contract,  the  Contractor  shall  provide  for 
 an  annual  inspection  of  designated  roof  anchorage  points  by  qualified  personnel. 
 Anchorages  shall  be  inspected  in  accordance  with  the  anchor  manufacturer’s 
 requirements  and  additional  requirements  contained  in  the  installation  certification,  and 
 recertification.  Copies  of  the  inspection  reports  shall  be  provided  to  the  CO  or  designee. 
 If  an  area  of  suspicion  is  identified,  the  anchorage  shall  be  tagged  “out  of  service”  and 
 immediately reported to the CO or designee. 


 C.1.40.26 Stormwater Management and Systems 
 The  Contractor  shall  test  and  maintain  all  site  stormwater  systems  in  a  manner  consistent 
 with  the  manufacturer’s  recommended  guidance,  industry  best  practices,  current  and 
 emerging  regulations  for  and  by  the  Watershed  and  all  regulatory  bodies,  and  the 
 standards  for  test  and  maintenance  as  presented  in  the  CMMS.  Further,  the  contractor 
 shall  review,  support  and  incorporate  the  requirements  of  the  site  specific  Stormwater 
 Management  Plan  in  all  facets  of  their  operations,  shall  be  responsible  for  compliance 
 and  permitting,  and  shall  provide  personnel  and  records  as  necessary  to  support 
 inspections by the GSA and regulatory bodies having jurisdiction. 


 C.1.41  Fire Protection, Life safety Equipment and Systems 


 C.1.42.1 General 
 All  fire  protection  and  life  safety  systems  and  equipment  must  be  kept  fully  functional  at 
 all  times,  except  for  limited  periods  for  maintenance  with  the  COR’s  approval.  The 
 inspection,  testing,  ,  and  maintenance  of  all  fire  protection  and  life  safety  equipment  and 
 systems  must  be  in  accordance  with  the  requirements  in  the  applicable  NFPA  code  or 







 standard. 


 The  Contractor  shall  maintain  personnel  fully  trained  and  versed  in  the  operation  of  fire 
 alarm,  control,  and  suppression  systems.  Such  personnel  shall  be  available,  for  each 
 facility,  in  accordance  with  the  response  criteria  for  emergency  service  response,  during 
 both  normal  and  after  hours  building  hours.  Duties  of  such  personnel  may  include,  but  are 
 not  limited  to,  systems  operation  in  support  of:  emergency  conditions,  construction 
 activities, and drill activities. 


 C.1.42.2 Fire Alarm System 
 Services  include,  but  are  not  limited  to,  the  performance  inspection,  testing,  and 
 preventive  maintenance  or  repair  of  a  variety  of  fire  alarm  and  notification  systems, 
 equipment  and  components  such  as  manual  alarm  devices,  smoke  and  heat  detectors, 
 tamper  switches,  pressure  switches,  water  flow  switches,  remote  and  graphic 
 annunciators,  main  fire  alarm  panel  and  components,  voice  alarm  systems,  speakers, 
 horns,  and  other  audible  and  visual  devices,  wiring  circuits  and  junctions,  all  other  alarm, 
 detection and control and ancillary devices, and emergency power operations. 


 The  Contractor  must  comply  with  all  appropriate  safety  code  requirements.  If  the 
 Contractor  encounters  equipment  that  is  in  a  condition  that  may  endanger  life  or  property, 
 the  Contractor  must  immediately  notify  the  COR  of  the  condition  requiring  immediate 
 action.  Within  twenty-four  (24)  hours  of  such  notification  the  Contractor  must  provide 
 to  the  COR  a  written  report  of  the  hazardous  condition  and  recommended  corrective 
 action. 


 The  Contractor  must  provide  all  tools  and  supplies  necessary  to  properly  perform 
 inspections, tests, and maintenance in accordance with the current edition of NFPA 72. 


 All  fire  alarm  systems,  inspections,  tests,  maintenance,  alterations,  and  performed  under 
 this  contract  must  comply  with  the  current  edition  of  the  NFPA  72  National  Fire  Alarm 
 Code  including  all  appendices.  Anywhere  NFPA  72  states  "should,"  it  shall  be  taken  to 
 mean,  "shall."  The  Contractor  is  responsible  for  meeting  the  inspection,  maintenance, 
 testing  frequencies  and  testing  methods  outlined  in  NFPA  72.  Documentation  of  the 
 above  mentioned  inspection,  maintenance,  and  testing  results  must  be  recorded  on  the 
 applicable Inspection and Testing Form from NFPA 72. 


 All  fire  alarm  testing,  with  the  exception  of  interconnected  building  functions,  must  be 
 performed  after  normal  working  hours.  Testing  of  the  interconnected  building  functions, 
 including,  but  not  limited  to,  air  handler  shutdown,  damper  control,  elevator  recall,  egress 
 door  unlocking,  etc.,  must  be  performed  during  hours  the  interconnected  equipment  is 
 active.  The  testing  of  the  fire  alarm  system  shall  not  be  considered  complete  without  the 
 testing  of  interconnected  equipment.  The  Contractor  must  provide  a  fire  watch  in  areas 
 left  unprotected  until  the  fire  alarm  system  is  completely  restored  during  the  performance 
 of  routine  service  and  testing  procedures.  If  the  system  cannot  be  restored  through  no 
 fault  of  the  Contractor’s,  a  fire  watch  still  must  be  provided  until  the  system  is  restored, 
 however  the  Contractor  may  seek  reimbursement  for  the  fire  watch  with  the  COR  or 







 designee.  The  Contractor  must  leave  areas  where  they  perform  work  neat,  clean,  and 
 orderly. 
 AT  NO  TIME  SHALL  THE  FIRE  ALARM  SYSTEMS  BE  LEFT  IN  A  DISABLED 
 CONDITION  WITHOUT  ACKNOWLEDGED  COMMUNICATION  TO  THE 
 COR  . 
 Fire  alarm  system  maintenance  and  repair  may  impact  asbestos  containing  material 
 (ACM).  ACM  is  often  found  in  sprayed-on  fireproofing  (on  ceiling  slabs  and  support 
 beams),  insulation  (on  pipes,  valves,  boilers),  and  within  wall  materials.  The  Government 
 must  inform  the  Contractor  of  any  known  ACM  in  an  individual  building.  If  the 
 Contractor  must  disturb  materials  he  suspects  may  contain  ACM,  the  Contractor  must 
 immediately  report  it  to  the  COR.  The  COR  will  investigate  and  instruct  the  Contractor 
 on how to avoid an airborne asbestos exposure. 
 Fire  alarm  system  maintenance  and  repair  may  impact  lead-based  paint.  The  Government 
 must  inform  the  Contractor  of  any  known  lead-based  paint  in  an  individual  building.  If 
 the  Contractor  must  disturb  materials  he  suspects  may  contain  lead-based  paint,  the 
 Contractor  must  immediately  report  it  to  the  COR.  The  COR  will  investigate  and  instruct 
 the Contractor on how to avoid lead-based paint contamination. 
 The  Contractor  must  ensure  that  the  fire  alarm  system  is  maintained  and  operable  at  all 
 times  except  while  being  tested  or  repaired.  It  is  essential  that  the  Contractor  carefully 
 schedule  with  the  building  manager  all  non-emergency  shutdowns  of  the  fire  alarm 
 system  and  that  back  up  protection  be  provided  by  the  Contractor  (arrangement  of 
 additional  personnel  stationed  in  the  areas  affected  and  at  the  fire  alarm  system  control 
 panel)  any  time  that  the  fire  alarm  system  is  out  of  service  for  more  than  four  (4)  hours  . 
 In  addition,  regardless  of  the  duration  of  the  shutdown,  the  affected  portion  of  the  system 
 must be tested to ensure that the protection has been restored. 
 The  Government  reserves  the  right  to  make  any  test  or  inspection  it  deems  necessary  to 
 make sure that all performance requirements are being maintained. 
 The  Contractor  must  utilize  fire  alarm  system  technician(s)  who  are  certified  by  the 
 National  Institute  for  Certification  in  Engineering  Technologies  (NICET).  Fire  alarm 
 system  technicians  performing  contract  work  must  meet  the  service  personnel 
 qualification  requirements  in  the  current  edition  of  NFPA  72  and  also  hold  at  least  a 
 NICET  Level  2  (Associate  Engineering  Technician)  in  Fire  Protection  Engineering 
 Technology,  Fire  Alarm  Systems.  Additionally,  the  technicians  must  meet  the 
 requirements  outlined  in  the  applicable  paragraphs  in  Section  H,  Qualifications  of 
 Technicians. 


 The  Contractor  is  tasked  with  ensuring  that  all  persons  performing  work,  maintenance, 
 modifications,  ,  or  systems  testing  on  facility  fire  alarm  systems  meet  the  aforesaid 
 qualifications  prior  to  commencing  any  work,  maintenance,  modifications,  ,  or  systems 
 testing  on  said  systems.  Basic  operation  of  fire  alarm  systems  for  the  purpose  of 
 investigating  alarm  conditions,  in  support  of  drill  evolutions  or  emergency  conditions,  or 
 for  the  isolation  of  interconnected  systems  in  support  of  alternate  activities  or 
 maintenance, is specifically exempted from this requirement. 







 C.1.42.3 Water-Based Fire Suppression Systems 
 Services  consist  of,  but  are  not  limited  to,  the  performance  inspection,  testing,  and 
 preventive  maintenance  or  repair  services  of  all  mechanical  devices,  including  valves, 
 sprinklers,  couplings,  piping  and  connections,  water  motor  gongs  and  alerting  devices, 
 tamper  switches,  pressure  switches,  water  flow  switches,  standpipes,  backflow 
 preventers, private fire service mains, pumps, and test headers. 


 The  Contractor  must  comply  with  all  appropriate  safety  code  requirements.  If  the 
 Contractor  encounters  equipment  that  is  in  a  condition  that  may  endanger  life  or  property, 
 the  Contractor  must  immediately  notify  the  COR  of  the  condition  requiring  immediate 
 action.  Within  twenty-four  (24)  hours  the  Contractor  must  provide  to  the  COR  a  written 
 report of the hazardous condition and recommended corrective action. 


 The  Contractor  must  provide  all  tools  and  supplies  necessary  to  properly  perform 
 inspections,  tests,  and  maintenance,  in  accordance  with  the  current  edition  of  NFPA  25, 
 Inspection,  Testing,  and  Maintenance  of  Water-Based  Fire  Extinguishing  Systems, 
 including  appendices.  All  water-based  fire  suppression  system  testing  must  be  performed 
 after normal working hours unless approved otherwise by the COR. 


 All  water-based  fire  extinguishing  system  inspections,  tests,  and  maintenance  performed 
 under  this  contract  must  comply  with  the  current  edition  of  NFPA  25.  Anywhere  NFPA 
 25  states  "should,"  it  shall  be  taken  to  mean  "shall."  The  Contractor  is  responsible  for 
 meeting  the  inspection,  maintenance,  and  testing  frequencies  and  testing  methods 
 outlined  in  NFPA  25.  Documentation  of  the  above  mentioned  inspection,  maintenance, 
 and  testing  results  must  be  recorded  on  the  applicable  suggested  form,  as  found  in  the 
 current edition of NFPA 25. 


 AT  NO  TIME  SHALL  THE  FIRE  ALARM  SYSTEMS  BE  LEFT  IN  A  DISABLED 
 CONDITION  WITHOUT  ACKNOWLEDGED  COMMUNICATION  TO  THE 
 COR. 
 Water-based  fire  extinguishing  system  maintenance  and  repair  may  impact  ACM.  ACM 
 is  often  found  in  sprayed-on  fireproofing  (on  ceiling  slabs  and  support  beams),  insulation 
 (on  pipes,  valves,  boilers),  and  within  wall  materials.  The  Government  shall  inform  the 
 Contractor  of  any  known  ACM  in  an  individual  building.  If  the  Contractor  must  disturb 
 materials  he  suspects  may  contain  ACM,  the  Contractor  must  immediately  report  it  to  the 
 COR.  The  COR  will  investigate  and  instruct  the  Contractor  on  how  to  avoid  an  airborne 
 asbestos exposure. 
 Water-based  fire  extinguishing  system  maintenance  and  repair  may  impact  lead-based 
 paint.  The  Government  shall  inform  the  Contractor  of  any  known  lead-based  paint  in  an 
 individual  building.  If  the  Contractor  must  disturb  materials  he  suspects  may  contain 
 lead-based  paint,  the  Contractor  must  immediately  report  it  to  the  COR.  The  COR  will 
 investigate and instruct the Contractor on how to avoid lead-based paint contamination. 
 The  Contractor  must  ensure  that  the  sprinkler  system  is  maintained  and  operable  at  all 
 times  except  while  being  tested  or  repaired.  It  is  essential  that  the  Contractor  carefully 
 schedule  with  the  building  manager  and  COR  all  non-emergency  shutdowns  of  the 







 sprinkler  system  and  that  back  up  protection  be  provided  by  the  Contractor  any  time  the 
 sprinkler  system  is  out  of  service  for  more  than  four  (4)  hours  .  In  addition,  regardless  of 
 the  duration  of  the  shutdown,  the  affected  portion  of  the  system  must  be  tested  to  ensure 
 that the protection has been restored. 


 The  Contractor  must  provide  a  fire  watch  in  areas  left  unprotected  until  the  water-based 
 fire  suppression  system  is  completely  restored  to  service  during  the  performance  of  any 
 routine  service  and  testing  procedures.  If  the  Contractor  believes  they  were  not  able  to 
 restore  sprinkler  service  due  to  circumstances  outside  of  their  control,  the  Contractor  may 
 request reimbursement for that portion or the fire watch from the COR or designee. 
 The Contractor must leave areas where he performs work neat, clean and orderly. 
 The  Government  reserves  the  right  to  make  any  test  or  inspection  it  deems  necessary  to 
 ensure all performance requirements are being met. 
 The  Contractor  must  utilize  sprinkler  system  technician(s)  who  are  certified  by  the 
 National  Institute  for  Certification  in  Engineering  Technologies  (NICET).  Technicians 
 performing  services  for  the  inspection,  testing,  and  maintenance  of  the  building's 
 water-based  fire  protection  systems  in  accordance  with  the  contract  must  hold  at  least  a 
 NICET  Level  2  (Associate  Engineering  Technician)  in  Fire  Protection  Engineering 
 Technology,  Inspection  and  Testing  of  Water-Based  Systems.  Additionally,  the 
 technicians  must  meet  the  requirements  outlined  in  the  applicable  paragraphs  in  section 
 H, Qualifications of Technicians. 
 The  Contractor  is  tasked  with  ensuring  that  all  persons  performing  work,  maintenance, 
 modifications,  ,  or  systems  testing  on  facility  fire  alarm  systems  meet  the  aforesaid 
 qualifications  prior  to  commencing  any  work,  maintenance,  modifications,  ,  or  systems 
 testing  on  said  systems.  Basic  operation  of  fire  alarm  systems  for  the  purpose  of 
 investigating  alarm  conditions,  in  support  of  drill  evolutions  or  emergency  conditions,  or 
 for  the  isolation  of  interconnected  systems  in  support  of  alternate  activities  or 
 maintenance, is specifically exempted from this requirement. 
 C.1.42.4 Fire Doors and Other Opening Protectives 
 Services  consist  of,  but  are  not  limited  to,  the  performance  inspection,  testing  and 
 preventive maintenance of all fire door assemblies and other opening protectives. 
 The  Contractor  must  provide  all  tools  and  supplies  necessary  to  properly  perform 
 inspections,  tests  and  maintenance  or  in  accordance  with  the  current  edition  of  NFPA  80, 
 Standard  for  Fire  Doors  and  Other  Opening  Protectives,  including  appendices.  Anywhere 
 NFPA  80  states  "should",  it  shall  be  taken  to  mean  "shall."  The  Contractor  is  responsible 
 for  meeting  the  inspection,  maintenance,  testing  frequencies,  testing  methods,  and 
 documentation requirements outlined in NFPA 80. 
 The  Government  reserves  the  right  to  make  any  test  or  inspection  it  deems  necessary  to 
 ensure all performance requirements are being met. 
 C.1.42.5 Fire and Combination Fire/ Smoke Dampers 
 Services  consist  of  but  are  not  limited  to,  the  inspection,  testing,  and  preventive 
 maintenance of all fire and combination fire/smoke dampers. 
 The  Contractor  must  provide  all  tools  and  supplies  necessary  to  properly  perform 







 inspections,  tests,  and  maintenance  or  in  accordance  with  the  current  edition  of  NFPA 
 80,  Standard  for  Fire  Doors  and  Other  Opening  Protectives,  including  appendices. 
 Anywhere  NFPA  80  states  "should,"  it  shall  be  taken  to  mean  "shall."  The  Contractor  is 
 responsible  for  meeting  the  inspection,  maintenance,  testing  frequencies,  testing  methods, 
 and documentation requirements outlined in NFPA 80. 
 The  Government  reserves  the  right  to  make  any  test  or  inspection  it  deems  necessary  to 
 ensure all performance requirements are being met. 
 C.1.42.6 Smoke Doors and Other Opening Protectives 
 Services  consist  of,  but  are  not  limited  to,  the  inspection,  testing,  and  preventive 
 maintenance of all smoke door assemblies and other opening protectives. 
 The  Contractor  must  provide  all  tools  and  supplies  necessary  to  properly  perform 
 inspections,  tests,  and  maintenance  or  in  accordance  with  the  current  edition  of  NFPA 
 105,  Standard  for  the  Installation  of  Smoke  Door  Assemblies  and  Other  Opening 
 Protectives,  including  appendices.  Anywhere  NFPA  105  states  "should,"  it  shall  be  taken 
 to  mean  "shall."  The  Contractor  is  responsible  for  meeting  the  inspection,  maintenance, 
 testing  frequencies,  testing  methods,  and  documentation  requirements  outlined  in  NFPA 
 105. 
 The  Government  reserves  the  right  to  make  any  test  or  inspection  it  deems  necessary  to 
 ensure all performance requirements are being met. 
 C.1.42.7 Smoke Dampers 
 Services  consist  of,  but  are  not  limited  to,  inspection,  testing,  and  preventive  maintenance 
 of all smoke dampers. 
 The  Contractor  must  provide  all  tools  and  supplies  necessary  to  properly  perform 
 inspections,  tests,  and  maintenance  or  in  accordance  with  the  current  edition  of  NFPA 
 105,  Standard  for  the  Installation  of  Smoke  Door  Assemblies  and  Other  Opening 
 Protectives,  including  appendices.  Anywhere  NFPA  105  states  "should,"  it  shall  be  taken 
 to  mean  "shall."  The  Contractor  is  responsible  for  meeting  the  inspection,  maintenance, 
 testing  frequencies,  testing  methods,  and  documentation  requirements  outlined  in  NFPA 
 105. 
 The  Government  reserves  the  right  to  make  any  test  or  inspection  it  deems  necessary  to 
 ensure all performance requirements are being met. 
 C.1.42.8 Portable Fire Extinguishers 
 Services  consist  of,  but  are  not  limited  to,  inspection,  testing,  and  preventive  maintenance 
 of all portable fire extinguishers. 
 The  Contractor  must  provide  all  tools  and  supplies  necessary  to  properly  perform 
 inspections,  tests,  and  maintenance  or  in  accordance  with  the  current  edition  of  NFPA 
 10,  Standard  for  Portable  Fire  Extinguishers,  including  appendices.  Anywhere  NFPA  10 
 states  "should,"  it  shall  be  taken  to  mean  "shall."  The  Contractor  is  responsible  for 
 meeting  the  inspection,  maintenance,  testing  frequencies,  testing  methods,  and 
 documentation requirements outlined in NFPA 10. 
 The  Government  reserves  the  right  to  make  any  test  or  inspection  it  deems  necessary  to 
 ensure all performance requirements are being met. 







 The  Contractor  must  utilize  technicians  performing  contract  work  involving  the 
 inspection,  testing,  and  maintenance  of  portable  fire  extinguishers  who  meet  the 
 qualification  requirements  of  the  current  edition  of  NFPA  10  and  possess  current  training 
 certification  by  the  respective  portable  fire  extinguisher  manufacturers  verifying 
 competence  to  work  on  these  units.  Additionally,  the  technicians  must  meet  the 
 requirements  outlined  in  the  applicable  paragraphs  in  Section  H,  Qualifications  of 
 Technicians. 
 The  Contractor  is  tasked  with  ensuring  that  all  persons  performing  work,  maintenance, 
 modifications,  ,  or  systems  testing  on  facility  fire  extinguishing  components  or  systems 
 meet  the  aforesaid  qualifications  prior  to  commencing  any  work,  maintenance, 
 modifications, , or systems testing on said components or systems. 
 C.1.42.9 Smoke Control Systems 
 Services  consist  of,  but  are  not  limited  to,  inspection,  testing,  and  preventive  maintenance 
 of dedicated and non-dedicated smoke control systems. 
 The  Contractor  must  provide  all  tools  and  supplies  necessary  to  properly  perform 
 inspections,  tests  and  maintenance  or  in  accordance  with  the  current  edition  of  NFPA 
 92A,  Standard  for  Smoke  Control  Systems  Utilizing  Barriers  and  Pressure  Differences, 
 including  appendices.  Anywhere  NFPA  92A  states  "should,"  it  shall  be  taken  to  mean 
 "shall"  The  Contractor  is  responsible  for  meeting  the  inspection,  maintenance,  testing 
 frequencies, testing methods, and documentation requirements outlined in NFPA 92A. 
 The  Government  reserves  the  right  to  make  any  test  or  inspection  it  deems  necessary  to 
 ensure all performance requirements are being met. 
 The  Contractor  must  utilize  technicians  performing  contract  work  involving  the 
 inspection,  testing,  and  maintenance  of  smoke  control  systems  who  have  been  certified 
 for  inspecting,  testing,  and  maintaining  these  components  by  the  manufacturer  or  a 
 nationally  recognized  trade  training  organization.  Additionally,  the  technicians  must  meet 
 the  requirements  outlined  in  the  applicable  paragraphs  in  Section  H,  Qualifications  of 
 Technicians. 
 The  Contractor  is  tasked  with  ensuring  that  all  persons  performing  work,  maintenance, 
 modifications,  ,  or  systems  testing  on  facility  fire  extinguishing  components  or  systems 
 meet  the  aforesaid  qualifications  prior  to  commencing  any  work,  maintenance, 
 modifications, , or systems testing on said components or systems. 
 C.1.42.10 Smoke Management Systems 
 Services  consist  of,  but  are  not  limited  to,  inspection,  testing,  and  preventive  maintenance 
 of smoke management systems. 
 The  Contractor  must  provide  all  tools  and  supplies  necessary  to  properly  perform 
 inspections,  tests,  and  maintenance  or  in  accordance  with  the  current  edition  of  NFPA 
 92B,  Standard  for  Smoke  Management  Systems  in  Malls,  Atria,  and  Large  Spaces, 
 including  appendices.  Anywhere  NFPA  92B  states  "should,"  it  shall  be  taken  to  mean 
 "shall."  The  Contractor  is  responsible  for  meeting  the  inspection,  maintenance,  testing 
 frequencies, testing methods, and documentation requirements outlined in NFPA 92B. 
 The  Government  reserves  the  right  to  make  any  test  or  inspection  it  deems  necessary  to 
 ensure all performance requirements are being met. 







 The  Contractor  must  utilize  technicians  performing  contract  work  involving  the 
 inspection,  testing,  and  maintenance  of  smoke  management  systems  who  have  been 
 certified  for  inspecting,  testing,  and  maintaining  these  components  from  the  manufacturer 
 or  a  nationally  recognized  trade  training  organization.  Additionally,  the  technicians  must 
 meet  the  requirements  outlined  in  the  applicable  paragraphs  in  Section  H,  Qualifications 
 of Technicians. 
 The  Contractor  is  tasked  with  ensuring  that  all  persons  performing  work,  maintenance, 
 modifications,  ,  or  systems  testing  on  facility  smoke  management  systems  meet  the 
 aforesaid  qualifications  prior  to  commencing  any  work,  maintenance,  modifications,  ,  or 
 systems testing on said components or systems. 
 C.1.42.11 Emergency and Standby Power Systems 
 Services  consist  of,  but  are  not  limited  to,  inspection,  testing,  preventive  maintenance, 
 and  exercising  of  equipment  per  the  manufacturer’s  recommendations  for  the  following 
 types of emergency and standby power systems: 


 ●  Emergency  power  supply  systems,  NFPA  110,  Standard  for  Emergency  and 
 Standby Power Systems. 


 ●  Stored  electrical  energy  emergency  and  standby  power  systems,  NFPA  111, 
 Standard on Stored Electrical Energy Emergency and Standby Power Systems. 


 The  Contractor  must  provide  all  tools  and  supplies  necessary  to  properly  perform 
 inspections,  tests  and  maintenance  in  accordance  with  the  current  edition  of  the 
 applicable  NFPA  standards,  including  appendices.  Anywhere  an  NFPA  standard  states 
 "should,"  it  shall  be  taken  to  mean  "shall"  The  Contractor  is  responsible  for  meeting  the 
 inspection,  maintenance,  testing  frequencies,  testing  methods,  and  documentation 
 requirements  outlined  in  the  applicable  NFPA  standards.  The  Contractor  must  optimize 
 use for demand load shedding when applicable. 
 The  Contractor  shall,  specifically  and  minimally,  rent,  procure  and/or  make  use  of 
 installed  load  banks  for  load  testing  and  operation  of  all  emergency  generators,  at  the  load 
 and  frequency  requirements  of  NFPA  110.  Such  work  shall  be  scheduled  and  performed 
 at  such  time  as  causes  minimal  impact  on  tenant  operations.  The  necessary  rental  of 
 supporting equipment for these activities shall be at no additional cost to the government. 
 In  the  absence  of  installed  load  banks  at  these  facilities,  and  consistent  with  the  current 
 requirements  of  NFPA  it  is  anticipated  that  rented  load  bank  operation  at  50%  load 
 annually  and  75%  triannually  will  be  required  at  this  time.  (Appropriately  monitored 
 operation  of  the  generator  under  building  load  in  an  actual  loss  of  power  event  that  meets 
 the  requirements  of  NFPA  110  may  be  substituted  for  these  maintenance  requirements.) 
 This  requirement  does  not  negate  more  stringent  recommendations  as  may  be  dictated  by 
 manufacturer’s  recommendations.  The  contractor  must  annually  review  the  NFPA 
 Standard  and  incorporate  actions  necessary  to  meet  changes  in  the  standard.  Equitable 
 adjustments  to  the  contract  to  offset  additional  costs  for  such  changes  may  be  requested 
 of the COR. 
 The  Government  reserves  the  right  to  make  any  test  or  inspection  it  deems  necessary  to 
 ensure all performance requirements are being met. 
 C.1.42.12 Emergency Lighting and Exit Signage 
 Services  consist  of,  but  are  not  limited  to,  the  inspection,  testing,  and  preventive 







 maintenance  of  emergency  lighting  systems,  emergency  lighting  equipment,  and  exit 
 signage. 
 The  Contractor  must  provide  all  tools  and  supplies  necessary  to  properly  perform 
 inspections,  tests,  and  maintenance  or  in  accordance  with  the  current  edition  of  NFPA 
 101,  Life  Safety  Code,  including  appendices.  Anywhere  NFPA  101  states  "should,"  it 
 shall  be  taken  to  mean  "shall"  The  Contractor  is  responsible  for  meeting  the  inspection, 
 maintenance,  testing  frequencies,  testing  methods,  and  documentation  requirements 
 outlined in NFPA 101. 
 The  Government  reserves  the  right  to  make  any  test  or  inspection  it  deems  necessary  to 
 ensure all performance requirements are being met. 
 C.1.42.13 Fire Alarm Monitoring 
 The  Contractor  is  not  responsible  to  provide  and  maintain  UL-listed  central  station 
 monitoring  services  to  monitor  all  fire  alarm  transmitters  and  related  equipment  covered 
 under  the  scope  of  this  contract.  GSA  owns  and  maintains  the  responsibility  for  the  phone 
 lines associated with this service. 


 C.1.43. Subcontracting 
 The  Government  reserves  the  right  to  approve  or  disapprove  any  subcontract  and  any 
 subcontractor  selected.  Therefore,  the  Contractor  shall  obtain  the  CO’s  approval  of  all 
 subcontractors  and  provide  copies  of  subcontracts  for  any  work  required  by  this  contract. 
 Additionally,  during  the  contract  period  no  subcontractor  can  perform  services  without 
 obtaining  the  CO’s  ‘prior’  review  and  approval.  Contractors  must  submit  information  on 
 key  personnel,  major  subcontractors,  and  work  performed  as  part  of  a  team  or  joint 
 venture.  The  contractor  is  responsible  for  certifying  to  the  COR  in  writing,  that  all  of  its 
 subcontractors  involved  in  the  performance  of  this  contract  have  been  made  aware  of  the 
 provision  to  report  to  the  COR  any  recommended  maintenance  and/or  repair  items  that 
 are  necessary  to  maintain  the  physical  integrity  of  the  interior  or  exterior  of  the  facility 
 and to ensure that it is free of missing components or defects. 


 C.1.44  Elevator Maintenance - Refer to Section C.2 


 C.1.45 Technical Program and Project Support 
 The  Contractor  is  responsible  to  exhibit  tactical  stewardship  of  contracted  assets  via 
 awareness  of  projects  and  activities  occurring  within  the  property,  regardless  of  who 
 initiates  and/or  performs.  The  Contractor  will  be  responsible  for  supporting  GSA 
 strategic  management  and  capital  improvement  programs  associated  with  physical  assets 
 and  components,  including  planning,  project  management,  technical  support,  and  in 
 engineering and design capacities. 


 Due  to  increasing  stakeholder  requirements,  in-house  technical  skillset  changes,  and 
 limited  Government  resources  and  hiring  authority,  an  increase  in  both  short  term  and 
 long  term  turnkey  solutions  is  needed  from  the  Contractor.  As  a  result,  this  contract  will 
 require the ability to provide support services as delineated below. 


 C.1.45.1 Alteration Project Assistance 







 Tenant  agencies  housed  in  the  buildings  covered  under  the  scope  of  this  contract 
 occasionally  request  through  the  GSA  field  office,  minor  office  and  workspace 
 alterations.  These  alterations  may  include  erecting,  moving,  or  demolition  of  walls, 
 partitions,  and  doors  etc.  to  accommodate  their  space  configuration  needs.  To  assist  GSA 
 in  these  efforts,  and  when  requested  by  the  COR  or  designee,  the  Contractor  must  provide 
 qualified  individual(s)  familiar  with  the  building  systems  (HVAC,  plumbing,  electrical, 
 lighting  etc.)  and  operational  design  capacities  of  the  facilities  covered  under  the  scope  of 
 this  contract,  to  partner  with  Government  personnel  and  agents  in  the  design  and 
 construction  processes.  The  intent  of  this  interaction  is  to  aid  in  providing  system 
 alterations,  upgrades  and  modifications  that,  when  incorporated,  enhance  the  operability 
 and  efficiency  of  the  facility  as  a  whole.  When  requested  to  provide  these  additional 
 services  above  the  Contractor’s  proposed  threshold  (Refer  to  the  Request  for 
 Quotation  (RFQ):  General  Instruction  to  Quoters  and  Management  Plan)  ,  the 
 Contractor  will  be  compensated  at  the  hourly  rate  specified  on  the  electronic  offer 
 sheet (Refer to Section B.2. Offer for Services). 


 C.1.45.2 Project Management Assistance 
 Projects  for  the  major  repair,  replacement  or  enhancement  of  the  facilities  covered  under 
 the  scope  of  this  contract  are  often  initiated  from  the  GSA  regional  offices  and  awarded 
 to  private  sector  Contractors.  Generally  these  projects  are  lengthy  and  complicated  in 
 nature,  affecting  several  major  building  systems  during  the  course  of  construction.  To 
 ensure  successful  project  results  and  minimize  impact  on  building  tenants  and  daily 
 operations,  high  levels  of  coordination  and  inspection  are  necessary.  To  assist  GSA  in 
 these  efforts,  and  when  requested  by  the  COR  or  designee,  the  Contractor  must  provide 
 qualified  individual(s)  familiar  with  the  building  systems  and  operation  (HVAC, 
 plumbing,  electrical,  lighting  etc.),  and  the  ability  to  interpret  and  understand 
 construction  documents,  capable  of  providing  project  management  assistance  through 
 monitoring  the  daily  activities  of  the  construction  contractor  and  providing  the  level  of 
 coordination  necessary  to  minimize  tenant  and  daily  building  system  operations.  When 
 requested  to  provide  these  additional  services  above  the  Contractor’s  proposed 
 threshold  (Refer  to  the  Request  for  Quotation  (RFQ):  General  Instruction  to 
 Quoters  and  Management  Plan),  the  Contractor  will  be  compensated  at  the  hourly 
 rate specified on the electronic offer sheet (Refer to Section B.2. Offer for Services). 


 C.1.45.3 Specialized Asbestos Services 
 The  intent  of  this  clause  is  to  have  the  Contractor  provide  certified  and  licensed  personnel 
 (via  in-house  resources  or  subcontractor(s))  to  provide  turnkey  asbestos  testing  and  or 
 pre-construction  assessment  to  facilitate  Government  construction,  renovation  or  repair 
 work  occurring  within  the  facilities  covered  under  the  scope  of  this  contract.  The 
 Contractor  must  comply  with  applicable  OSHA  regulations  and  all  applicable  Federal, 
 State, District and local asbestos regulations. 


 C.1.45.3.1 Asbestos Sample and Test 
 The  Contractor  shall  provide  services  to  collect,  package,  ship,  analyze  and  report  upon  a 
 single  piece  of  building  material  to  determine  if  it  contains  asbestos.  The  single  sample 
 shall  be  collected  from  the  facility  by  personnel  currently  maintaining  EPA-approved 
 building  inspector  accreditation  and  any  State  and  local  licensing  required.  Proof  of 







 qualifications  shall  be  provided  to  GSA  upon  request.  The  Contractor  shall  provide  all 
 supplies  and  equipment  necessary  to  perform  the  sample.  The  Contractor  shall  restore 
 destructive  sample  locations  to  match  their  original  condition  where  possible.  Analysis  of 
 the  sample  shall  only  be  performed  by  a  laboratory  with  the  appropriate  accreditation  as 
 required  by  the  Asbestos  Hazard  Emergency  Response  Act  of  1986  (AHERA). 
 Reporting, at a minimum, shall include the following information: 


 ● Date of Sample 
 ● Location of Sample 
 ● Type and Description 
 ● Results 
 ● Homogeneous Area Number 
 ● Friability 
 ● Condition 
 ● Accessibility 
 ● Asbestos Quantity 
 ● Asbestos Quantity Units 
 ● Abatement Cost Estimate 
 ● Variability of Cost Estimate 


 When  requested  to  provide  these  additional  services,  the  Contractor  will  be 
 compensated  at  the  per  occurrence  rate  specified  on  the  electronic  offer  sheet  (Refer 
 to  section  B.2.  Offer  for  Services).  GSA’s  intent  is  for  labor  and  travel  related  expenses 
 to  be  captured  in  the  “first  sample”.  Additional  samples  beyond  the  1st  should  limit  the 
 expenses  associated  with  labor  and  travel,  and  instead  reflect  expenses  more  limited  to 
 shipping  costs,  laboratory  work,  and  reporting.  For  example,  if  three  samples  are 
 ordered  by  GSA,  the  line  item  for  the  first  asbestos  sample  would  be  applied  (i.e.  $300), 
 plus  two  orders  from  the  second  line  item  price  structure  (asbestos  samples  line  item  2 
 through  9  (i.e.  $30)),  to  equate  to  the  total  aggregated  cost  of  three  line  item  prices  (i.e. 
 equaling $360). 


 C.1.45.3.2 Pre-Alteration Asbestos Assessment Services 
 The  Contractor  shall  perform  a  pre-alteration  asbestos  assessment  on  behalf  of  the 
 Government  to  investigate  and  report  upon  any  asbestos  hazard  within  the  project  scope. 
 The  assessment  will  be  used  by  the  project  designer  to  either  avoid  disturbing  asbestos  or 
 to  design  controls  to  safely  deal  with  the  disturbance  of  the  asbestos  material.  It  may  be 
 necessary  that  the  pre-alteration  assessment  be  conducted  in  a  manner  that  meets  the 
 requirements  of  the  pre-construction  survey/project  design  survey.  The  means  and 
 methods to accomplish the assessment may include the following: 


 ●  Interviewing  stakeholders  such  as  the  project  manager,  facility  management 
 personnel, construction management personnel, customer agencies, etc. 


 ●  Reviewing  existing  asbestos  inventories,  management  plans,  surveys,  samples  or 
 other relevant data 


 ●  Reviewing  construction  or  design  surveys,  drawings,  as-builts,  specs,  documents, 
 etc. 


 ●  Examining the existing conditions, taking additional samples as necessary 
 ●  Developing the assessment documentation/report 







 The  assessment  shall  be  accomplished  by  personnel  currently  maintaining  EPA-approved 
 building  inspector  accreditation  and  any  State  specific  or  local  licensing  required.  Proof 
 of  qualifications  shall  be  provided  to  GSA  upon  request.  The  Contractor  shall  provide  all 
 supplies  and  equipment  necessary  to  perform  the  assessment.  The  Contractor  shall  restore 
 destructive sample locations to match their original condition where possible. 


 The  Contractor  shall  provide  a  report  per  ASTM  E2356-10.  In  addition  to  the  report,  the 
 survey  data  shall  be  submitted  electronically  in  the  format  provided  by  GSA  (current 
 GSA  approved  method  is  provided  in  Bidder’s  Library.  Excel  file:  Asbestos  Surveys 
 Upload Template.  One (1) row per homogeneous area (HA) per floor per location). 


 When  requested  to  provide  these  additional  services,  the  Contractor  will  be 
 compensated  at  the  hourly  rate  specified  on  the  electronic  offer  sheet  (Refer  to 
 Section  B.2.  Offer  for  Services).  Additional  samples  necessitated  by  the  assessment 
 will  be  reimbursable  to  the  Contractor  at  the  per  occurrence  rate  specified  on  the 
 electronic offer sheet. 


 C.1.45.4 Ancillary Repair & Alteration Services 
 Ancillary  Repair  &  Alteration  services  (NAICS  236220),  may  be  added  to  this  contract 
 via  a  written  Order  or  via  a  written  modification  to  the  BPA  including  an  additional 
 Contract  Line  Item  Number  (CLIN)  to  the  Contract  in  accordance  with  SIN  003  97, 
 Repair  and  Alteration  Services  of  the  GSA  Schedule  03FAC  Contract.  Ancillary  Repair 
 and  Alterations  projects  are  those  (1)  solely  associated  with  the  repair,  alteration,  delivery 
 or  installation  of  products  or  services  also  purchased  under  this  Schedule,  and  which  are 
 (2)  routine  and  non-complex  in  nature,  such  as  routine  painting  or  carpeting,  hanging  of 
 drywall,  basic  electrical  or  plumbing  work,  landscaping,  and  similar  non-complex 
 services.  These  projects  are  outside  of  the  basic  monthly  recurring  services  the  Contractor 
 is  required  to  provide  at  an  additional  cost  to  the  Government.  This  SIN  EXCLUDES:  (1) 
 major  or  new  construction  of  buildings,  roads,  parking  lots  and  other  facilities;  (2) 
 complex  repair  and  alteration  of  entire  facilities  or  significant  portions  of  facilities,  and 
 (3) Architect-Engineering Services subject to Public Law 92-582 (Brooks Act). 


 These  projects  are  not  covered  under  the  basic  monthly  recurring  services  (Refer  to 
 C.1.2.6,  Basic  Services),  and  are  services  the  Contractor  will  provide  at  an  additional  cost 
 to  the  Government.  The  cost  will  include  all  labor,  supervision,  supplies  and  materials 
 necessary  to  complete  the  Order  or  additional  CLIN.  The  Contracting  Officer  will  issue 
 the  Order  or  additional  CLIN  before  the  Ancillary  Repair  &  Alteration  Services  project 
 may  proceed.  Examples  of  such  construction  services  include  new  systems  or  equipment, 
 tenant services within the facilities covered under the basic services of the Contract. 


 At  the  request  of  the  Contracting  Officer  or  designee,  the  Contractor  shall  provide  a  price 
 quote  to  accomplish  an  additional  service.  The  Contractor  shall  provide  a  detailed  basis 
 of  estimate  for  the  total  price  (cost  and  fee)  for  performing  the  ancillary  services. 
 Ancillary  services  valued  greater  than  $2,500  are  subject  to  the  Wage  Rate  Requirements 
 in  accordance  with  FAR  Subpart  22.4  and  other  specific  regulatory  supplements  (e.g., 







 Miller  Act).  Applicable  regulatory  requirements  shall  be  identified  by  the  Contracting 
 Officer and included in the Order or the additional CLIN. 


 C.1.46 Snow Removal – Refer to Custodial Section C.3.5.3, Snow and Ice Removal 
 C.1.46.1  Grounds  Maintenance  -  Refer  to  Custodial  Section  C.3.5.4,  Grounds 
 Maintenance 


 C.1.47 Maintenance of Elevator and Related Systems. Refer to Section C.2. 


 C.1.48 Reserved 


 C.1.49 Use of Subcontractors 
 The  intent  of  this  contract  is  to  have  all  the  responsibility  for  operation,  management  and 
 supervision,  and  whenever  possible,  the  majority  of  and  preventive  maintenance 
 accomplished  by  in-house  Contractor  personnel.  However,  the  Government  recognizes 
 that  some  repair  and  preventive  maintenance  services  may  require  specialized  skills 
 outside  the  skill  sets  of  in-house  personnel  or  be  better  accomplished  through 
 subcontracted  services.  During  the  performance  of  this  contract,  if  the  Contractor 
 identifies  a  repair  or  service  that  they  believe  is  of  such  a  specialized  nature  that  a 
 specialized  subcontractor  is  required  to  properly  complete  the  repair  or  provide  the 
 service,  the  Contractor  must  provide  written  justification  in  advance,  to  the  COR  or 
 designee,  for  approval  of  the  need  to  use  a  subcontractor.  The  Contractor  must  not  use 
 subcontractors  to  perform  non-reimbursable  work  unnecessarily  or  with  the  intent  of 
 driving  up  the  repair  cost  so  the  Government  must  cover  it.  (Refer  to  Section  C.1.39,  of 
 this contract). 


 The  approved  usage  of  a  subcontractor  does  not  remove  or  relieve  the  Contractor  of  the 
 responsibility  for  general  knowledge  on  the  service,  function  or  work  being  provided, 
 responsibility  for  satisfactory  performance,  inspection  and  quality  of  the  service,  function 
 or  work  being  provided,  and  responsibility  for  protecting/providing  for  the  best  interests 
 of the Government on such service, function or work provided. 


 For  those  subcontractors  utilized  in  the  performance  of  any  work  under  this  contract, 
 including  but  not  limited  to,  BAS,  boiler/pressure  vessel  inspections,  elevators, 
 escalators,  water  treatment,  fire  protection,  etc.,  the  Contractor  shall  provide  copies  of  all 
 subcontract  agreements,  including  pricing  information,  to  the  Government.  The 
 Government  reserves  the  right  to  review  subcontract  agreements  and  pricing  to  ensure 
 consistency  between  the  subcontract  requirements  and  the  needs  of  the  Government.  All 
 subcontracted  work  shall  meet  the  requirements  specified  in  this  Performance  Work 
 Statement.  All  services  performed  by  a  subcontractor  must  be  in  accordance  with  the 
 contractor’s GSA Schedule 03FAC contract pricing and BPA pricing. 


 C.2   Elevator Maintenance and Related Services 


 C.2.1 General 
 The  overarching  contract  provisions  in  Section  C.1  apply  to  elevator  maintenance 
 services such as Quality Control and NCMMS use and tracking. 







 C.2.2.0 Scope of Work 
 The  Contractor  shall  provide  full  elevator  maintenance  service,  in  compliance  with 
 ASME  Safety  Code  requirements,  manufacturer's  recommendations,  National  Electrical 
 Code,  and  all  other  applicable  laws,  regulations,  rules,  ordinances,  codes,  etc.  Full 
 maintenance  service  is  defined  as  all  services,  maintenance,  inspections,  and  testing 
 necessary  to  maintain  all  elevators,  appurtenances,  and  accessories  in  a  fully  operational 
 mode  at  all  times,  except  for  pre-scheduled  downtime,  including  all  labor,  equipment, 
 parts,  materials  and  subcontracts.  This  includes  maintenance  and  repair  of  door  seals, 
 lighting  fixtures  in  elevator  spaces  (cars,  hoistways,  tops  and  bottoms  of  cars,  and  pits), 
 and  maintaining  acceptable  ride  quality  which  may  require  periodic  evaluation  and 
 adjustment  of  the  guide  rails.  All  requirements  of  ASME  A17.1  Safety  Code  for 
 Elevators  and  Escalators  and  ASME  A18.1  Safety  Standard  for  Platform  Lifts  and 
 Stairway Chairlifts must be adhered to. 


 The  maintenance  contractor  must  provide  all  tools,  equipment,  supplies  and  personnel 
 necessary  for  safely  performing  all  tests  required  by  the  ASME  A17.1  Safety  Code  for 
 Elevators  and  Escalators,  ASME  A18.1  Safety  Standard  for  Platform  Lifts  and  Stairway 
 Chairlifts,  and  the  Authority  Having  Jurisdiction  (AHJ).  GSA  is  the  AHJ.  This  includes 
 inspections  and  tests  required  at  six  (6)  month,  one  (1)  year,  three  (3)  year  and  five  (5) 
 year  intervals  ,  and  any  other  tests  determined  as  necessary  by  the  CO  or  designee.  All 
 tests  required  by  code  will  be  conducted  at  no  additional  cost  to  the  government 
 regardless of when the testing is performed. 


 C.2.2.1 Governing Factors in Determining the Adequacy of Elevator Maintenance. 
 The  adequacy  of  the  elevator  maintenance  will  be  determined  based  on  the  following 
 factors:  measurement  of  elevator  speed,  door  opening  and  closing  time,  performance 
 time,  door  closing  force,  floor  to  floor  performance  time,  mean  time  between  service 
 calls,  ride  quality,  stopping  accuracy,  downtime,  customer  feedback,  number  of  repeat 
 service  calls,  timeliness  and  quality  of  service  call  responses  and  corrective  action, 
 frequency  of  outages  and  entrapments,  quality  and  timeliness  of  preventive  maintenance 
 and  ,  timeliness  and  adequacy  of  testing  and  inspection  as  well  as  the  quality  and 
 timeliness  of  or  adjustments  identified  as  a  result  of  tests  and  inspections.  The  contractor 
 may  be  required  to  verify  and  provide  documentation  of  the  performance  measurements 
 referenced during the course of the contract. 


 A  critical  component  of  this  performance  specification  is  the  contractor’s  Maintenance 
 Control  Plan  (MCP).  The  contractor  is  required  to  submit  a  MCP  acceptable  to  the  CO  or 
 designee  and  document  compliance  with  the  plan  through  the  use  of  required  service  call 
 and  preventive  maintenance  logs.  Any  deviation  from  the  performance  standards 
 identified  in  Section  J,  Exhibit  2.2  shall  be  justified  to  and  approved  by  the  CO  or  their 
 designee in writing. 


 C.2.2.2 Repair & Replacements 
 The  Contractor  shall  be  responsible  for  all  costs  associated  with  accomplishing  repair  and 
 replacement  of  existing  equipment  and  systems  specified  herein,  including  labor, 
 equipment,  materials,  supplies  and  subcontracts.  There  are  no  exemptions  for 







 obsolescence  of  any  particular  component.  The  Contractor  is  also  responsible  for  or 
 replacements,  within  the  scope  of  this  performance  work  statement,  associated  with 
 pre-existing conditions. 


 The  Contractor  shall  not  be  required  to  repair  or  replace  equipment  or  components  made 
 necessary  by  reason  of  negligence  or  misuse  of  the  equipment  by  persons  other  than  the 
 Contractor,  his/her  representatives,  employees  and  subcontractors,  or  by  reason  of  any 
 other cause beyond the control of the Contractor, except ordinary wear and tear. 


 Excluded  from  this  contract  are  unprotected  hydraulic  cylinders  and  underground  piping 
 for  hydraulic  elevators.  The  Contractor  is  also  not  responsible  for  replacement  or  upgrade 
 of elevator finishes within the cab. 


 C.2.2.3 Operation of Equipment 
 The  Contractor  shall  be  fully  responsible  and  accountable  for  the  operation  of  all 
 equipment  beginning  on  the  performance  start  date  specified  in  the  Notice  to  Proceed. 
 Any  piece  of  equipment,  component  or  system  not  operational  by  the  start  of  the  normal 
 building  operating  hours  shall  be  reported  to  the  CO  or  designee  no  later  than  8:00  a.m. 
 that  day.  The  report  will  include  the  reason  for  the  outage,  corrective  action  proposed 
 and  estimated  date  the  elevator  will  be  returned  to  service.  If  the  outage  is  of  a  recurring 
 nature, the reporting requirement must be repeated daily. 


 C.2.2.3.1 Elevator Phones and Monitoring 
 GSA  owns  and  maintains  the  responsibility  for  elevator  phone  line  service  to  the  elevator 
 controllers  at  all  the  facilities  under  this  contract.  The  Elevator  Phone  monitoring  service 
 is  provided  by  the  government  through  either  the  Megacenter  or  local  security  desk.  The 
 Contractor  shall  be  responsible  for  the  maintenance  and  repair  of  all  associated  elevator 
 phone  line  hardware  and  equipment  from  the  elevator  controller  through  to  the  elevator 
 cabs.  Contractor  shall  set  phones  to  correctly  dial  the  monitoring  service  number(s),  as 
 provided by the Government. 


 C.2.2.4 Minimum Level of Work 
 These  specifications  are  a  statement  of  the  standard  level  of  work  and  services  that  are  to 
 be  provided  in  certain  areas  under  this  contract.  They  are  not  intended  to  be,  nor  shall 
 they  be  construed  as,  limiting  specifications  or  requirements.  The  contractor  will  be 
 required  to  take  all  steps  and  measures  which  would  be  taken  by  a  prudent  building 
 owner  to  maximize  the  life  expectancy  of  the  elevators  and  related  systems  and  ensure 
 safe and reliable elevator operation. 


 C.2.2.5 Maintenance Control Program 
 The  Contractor  shall  develop,  submit,  and  implement  a  maintenance  control  program 
 (MCP)  acceptable  to  the  CO  or  their  designee.  The  MCP  must  be  in  compliance  with  the 
 requirements  of  the  ASME  A17.1  Safety  Code  for  Elevators  and  Escalators  Section  8.6. 
 All  equipment  shall  be  maintained  in  accordance  with  the  manufacturer's 
 recommendations,  the  best  practices  of  the  industry,  and  applicable  codes,  standards  and 
 regulations.  If  a  conflict  arises  between  these  standards,  the  Authority  Having 







 Jurisdiction (GSA) will determine the appropriate application. 


 Within  fifteen  (15)  days  after  award  a  copy  of  the  MCP  will  be  provided  to  the  CO  or 
 their  designee.  The  MCP  must  be  reviewed  and  approved  by  the  CO  or  their  designee. 
 Failure  to  provide  a  MCP  that  is  fully  compliant  may  result  in  withholding  of  payments 
 and/or  contract  termination.  The  ASME  A17.1  Section  8.6.1.2.1  states:  “The  MCP  shall 
 specify  examinations,  tests,  cleaning,  lubrication,  and  adjustments  to  applicable 
 components at regular intervals.” 


 The  MCP  must  identify  the  specific  maintenance  tasks  and  frequencies  at  which  they  will 
 be  performed.  These  tasks  must  be  based  on  the  manufacturer’s  recommendations,  the 
 type  and  age  of  the  equipment,  the  accumulated  wear,  the  environment  the  equipment  is 
 located  in,  the  level  and  manner  of  use  of  the  equipment,  and  any  other  influencing 
 factors that may require varying levels of maintenance. 


 These  tasks  may  be  organized  in  groups  relating  to  the  location  of  the  tasks  being 
 performed,  but  the  individual  elements  of  each  task  must  be  delineated  separately.  The 
 MCP  shall  be  transmitted  electronically  to  the  CO  or  designee  for  approval.  Once 
 approved,  the  MCP  will  be  maintained  electronically  and  a  current  copy 
 maintained/posted in each elevator machine room. 


 The  MCP  shall  be  reviewed  regularly  by  the  Contractor  to  ensure  its  continued  relevance, 
 updating  as  appropriate  to  reflect  any  changes  in  equipment,  condition  or  use.  The 
 updated  MCP  shall  be  transmitted  electronically  to  the  CO  or  designee  for  approval  and 
 an  updated  copy  available  in  each  elevator  machine  room.  GSA  may  request  a  review  of 
 the plan at any time, to ensure its continued suitability and effectiveness. 


 The  contractor  shall  maintain  a  preventive  maintenance  log  for  each  elevator  to  document 
 compliance  with  the  MCP.  A  detailed  log  of  all  service  calls,  in  compliance  with  the 
 MCP  requirements,  shall  also  be  maintained  for  each  elevator.  This  is  in  addition  to  the 
 requirement  to  submit  a  report  monthly  of  all  work  performed.  These  records  represent 
 the  official  maintenance  history  of  the  equipment  and  as  such  are  the  property  of  GSA. 
 These  records  must  be  maintained  and  secured  in  the  elevator  machine  room  and 
 electronically  captured  in  the  NCMMS  and  remain  the  property  of  the  Government  at  the 
 conclusion  of  this  contract.  This  includes  all  historical  records  of  maintenance,  repair, 
 service calls, warranties, etc.  The Contractor must not dispose of any equipment records. 


 C.2.2.6 Scheduled Work 
 All  scheduled  work  that  requires  an  elevator  to  be  taken  out  of  service  shall  be 
 coordinated  with  the  CO  or  their  designee.  The  contractor  is  responsible  for  the 
 installation  of  appropriate  signage  or  barricades  related  to  the  equipment  and/or  systems 
 outage,  based  on  best  practices  of  the  industry  or  as  directed  by  the  COR.  In  the  event  an 
 elevator  is  shut  down,  an  "Out  of  Service"  sign  must  be  placed  at  each  call  button  on  all 
 floors when the elevator is the only one servicing that area. 


 C.2.2.7 Changes to Existing Elevator Equipment 







 The  Contractor  shall  not  change  or  alter  the  existing  elevator  equipment  or  any  electrical 
 circuits,  wiring,  controls,  or  sequencing  without  written  authorization  from  the  CO  or 
 their  designee.  If  changes  are  authorized,  the  Contractor  shall  make  appropriate  revisions 
 to  the  elevator  drawings  and/or  specifications.  All  parts  or  components  installed  or 
 improvements  made  by  the  Contractor  during  the  term  of  this  contract  shall  become  and 
 remain the property of the Government. 


 C.2.2.8 Inspections and Tests 
 The  Government  reserves  the  right  to  require  the  Contractor  to  perform  inspections  or 
 tests  whenever  deemed  advisable  to  ascertain  that  the  requirements  of  this  contract  are 
 being  fulfilled.  All  tests  shall  be  scheduled  through  the  CO  or  their  designee  and  the 
 Government  reserves  the  right  to  witness  all  testing.  These  inspections  will  be  at  no 
 additional cost to GSA. 


 C.2.2.9 Uninterrupted Elevator Service 
 GSA  requires  uninterrupted  elevator  service  to  support  the  mission  of  tenant  agencies  and 
 ensure  safe  and  reliable  elevator  service  for  the  public  that  visit  our  facilities.  To  ensure 
 uninterrupted  service,  any  needed  must  be  scheduled  and  completed  promptly.  Failure  to 
 maintain  an  adequate  stock  of  repair  parts  on  site,  availability  of  manpower  or  access  to 
 subcontract  resources  will  not  be  considered  an  acceptable  reason  for  delay.  If  specialty 
 parts  or  components  are  needed,  the  contractor  will  be  required  to  secure  those  materials 
 in an expedited manner. 


 C.2.2.10 Contractor Spaces, Shops and Storage Areas 
 The  Contractor  shall  maintain  the  machinery  spaces,  shops  and  storage  areas  in  a  clean 
 and  orderly  manner.  When  work  is  performed  in  these  areas,  the  Contractor's  personnel 
 shall  clean  up  all  debris  and  leave  the  area  in  a  safe  and  presentable  condition.  All 
 equipment  located  within  the  machinery  rooms  shall  be  painted  as  needed  to  provide  a 
 professional  and  uniform  appearance.  Painting  of  equipment  must  conform  to  industry 
 standards  in  terms  of  color  coding  and  identification.  Equipment  identification  and 
 numbering  must  be  maintained  as  directed  by  the  CO  or  designee.  The  contractor  will 
 also  be  required  to  maintain  the  condition  of  the  equipment  room  floor  including 
 cleaning,  painting  or  sealing.  If  the  floor  has  not  been  previously  sealed  or  painted,  the 
 Contractor  will  confer  with  the  CO  or  their  designee  to  confirm  the  appropriate  method 
 for  maintenance.  Any  supplies  to  be  stored  on  site  such  as  lubricants,  rags,  cleaners,  etc. 
 shall  be  properly  secured  in  cabinets  and  labeled  as  appropriate.  Storage  shall  not 
 negatively  impact  the  means  of  egress,  fire  protection  systems,  and  emergency  lighting; 
 nor,  shall  it  significantly  increase  the  amount  of  combustible  material  in  the  machinery 
 space.  Clearances  from  electrical  equipment  shall  be  maintained  as  required  by  NFPA  70, 
 the National Electrical Code. 


 C.2.2.11 Elevators with Firefighters’ Emergency Operation 
 Each  month,  the  Contractor  shall  subject  all  elevators  provided  with  firefighters’ 
 emergency  operation  to  Phase  I  recall.  Phase  I  recall  will  be  conducted  by  use  of  the  key 
 switch,  and  a  minimum  of  one-floor  operation  on  Phase  II.  The  Contractor  shall  correct 
 all  deficiencies  immediately  and  provide  a  report  to  the  CO  or  designee,  detailing  the 







 actions  taken  to  correct  the  deficiencies.  The  Contractor  shall  maintain  a  log  of  test 
 results  in  the  machine  room  and  make  it  available  to  the  CO  or  their  designee  and 
 elevator inspection personnel upon request. 


 C.2.2.12 Asbestos Containing Material 
 Asbestos  Containing  Material  (ACM)  or  Presumed  Asbestos  Containing  Material 
 (PACM)  may  be  present  on  the  elevators.  The  contractor  is  responsible  to  maintain  the 
 existing  asbestos  containing  material  if  present,  in  an  intact  and/or  non-friable  condition. 
 Locations of asbestos containing material may include the following: 


 a.  Floor tiles or resilient flooring material inside of the car. 
 b.  Adhesive flooring mastic inside of the car. 
 c.  Soundproofing and waterproofing application on the exterior of the car. 
 d.  Brakes and cable stops. 
 e.  Circuit boards 


 The  CO  or  their  designee  shall  inform  the  Contractor  which  materials  in  the  building  are 
 considered  Asbestos  Containing  Material  or  Presumed  Asbestos  Containing  Material, 
 based  on  available  data.  This  does  not  alleviate  the  Contractor’s  responsibility  to  assess 
 the  potential  for  ACM  or  PACM  and  advise  the  CO  or  their  designee  accordingly.  If 
 work  is  expected  to  disturb  asbestos,  the  Contractor  must  notify  the  CO  or  designee  and 
 provide a work plan that complies with OSHA regulations and GSA Asbestos Policy. 


 C.2.3 Subcontracting (Reference O&M Section C.1.43) 


 C.2.4 Personnel (Refer to O&M Section C.1.9.1 and Section H) 


 C.2.5.  Items to be Supplied by the Contractor 
 C.2.5.1 Parts 
 Parts  installed  on  the  elevators  covered  by  this  specification  shall  be  new  and  genuine 
 parts  supplied  by,  or  ensured  by  the  Contractor  as  equivalent  to  the  original  equipment 
 manufacturer,  or  its  successor  prior  to  the  installation  of  the  part.  The  Contractor  shall 
 maintain  a  stock  of  applicable  replacement  parts  to  avoid  any  interruption  of  elevator 
 service.  When  existing  components  are  no  longer  available,  replacements  with 
 compatible  components  will  be  required.  When  replacing  existing  parts  or  installing  new 
 parts,  the  Contractor  shall  install  energy  efficient  parts  to  the  maximum  extent  possible. 
 Parts  and  materials  must  be  estimated  in  accordance  with  the  contractor’s  established 
 catalog  pricing.  Markups  shall  not  exceed  the  identified  markup  rates  in  the  pricing 
 workbook for Order-Level Materials. 


 C.2.5.2 Communication Systems 
 The  Contractor  shall  supply  a  communication  system(s),  as  approved  by  the  CO  or 
 designee,  to  enable  the  Government  to  communicate  with  the  Contractor  on  a 
 twenty-four  (24)  hours  a  day,  seven  (7)  days  a  week  basis.  The  communication  system 
 must be submitted to the CO or their designee within  five (5) days  after award. 


 C.2.5.3 Metal Waste Containers 
 The  Contractor  shall  provide  approved  metal  waste  containers  for  flammable  and 







 combustible  waste  associated  with  the  performance  of  this  contract  at  the  contract  start. 
 Flammable  and  combustible  waste  shall  be  removed  from  the  premises  daily.  The 
 Contractor  shall  provide  approved  metal  storage  cabinets  for  flammable  materials 
 associated  with  the  performance  of  this  contract  at  the  contract  start.  Storage  of 
 flammable  and  combustible  liquids  shall  be  limited  as  much  as  possible  and  shall 
 conform to the latest edition of NFPA 30, Flammable and Combustible Liquids Code. 


 C.2.5.4 Materials, Supplies and Equipment 
 Materials,  supplies  and  equipment  should  be  selected  and  used  in  a  manner  that  reduces 
 exposure  to  building  occupants  and  workers  and  the  impact  on  the  environment  as 
 compared  to  other  products  and  services  used  for  the  same  purpose,  in  accordance  with 
 Executive  Order  13693  and  RCRA  Section  6002:  Comprehensive  Procurement 
 Guidelines 
 (  https://www.epa.gov/smm/consolidated-recovered-materials-advisory-notices-rmans-co 
 mprehensive-procurement-guidelines-cpg  ).  The  Contractor  shall  furnish  all  supplies, 
 materials,  equipment,  and  employee  training  necessary  for  the  performance  of  the  work 
 of  this  contract  unless  otherwise  specified  herein.  The  Contractor  shall  furnish  to  the  CO 
 or  designee  an  inventory  of  all  products  to  be  utilized  under  this  contract  along  with  the 
 associated Safety Data Sheets (SDS) within five days after award. 


 The  Contractor  shall  furnish  to  the  CO  or  their  designee  all  Safety  Data  Sheets  (SDS)  in 
 accordance  with  the  requirements  in  Exhibit  6  Reporting  Requirements  for  any  material 
 used  in  the  performance  of  this  contract  that  fall  under  the  OSHA  1910.1200  standard  as 
 a  hazardous  chemical.  All  new  hazardous  chemicals  used  during  the  life  of  the  contract 
 must  have  SDS  provided  to  the  CO  or  their  designee  prior  to  bringing  and/or  using  these 
 products  on  site.  The  Contractor  shall  use  only  commercially  available  products  that  meet 
 Federal, State, and local codes. 


 The  Contractor  shall  maintain  the  same  package  of  SDS  provided  to  the  CO  on  site  and  it 
 must  be  updated  as  new  hazardous  chemicals  are  brought  into  the  facility.  The  Contractor 
 shall  maintain  the  SDS  in  a  location  both  readily  available  and  accessible  to  all 
 employees  (in  accordance  with  29  CFR  §1910.1200)  and  shall  advise  the  CO  or  their 
 designee  of  its  location  for  inspection  by  the  CO  or  their  designee  upon  request.  The 
 Contractor  shall  take  every  precaution  to  ensure  that  environmentally  sustainable 
 products  are  used.  Information  can  be  obtained  from  Federal,  State,  and  local  agencies 
 concerning  safe  chemical  cleaning  materials.  At  the  start  of  the  contract  an  inventory  list 
 of  hazardous  chemicals  to  be  used  shall  be  included  with  the  SDS  and  provided  to  the  CO 
 or their designee which lists at a minimum: 


 ●  Common and chemical name of the chemical 
 ●  Location of storage on site 
 ●  Date brought onto the site 
 ●  If  the  product  is  no  longer  purchased  by  the  contractor,  date  it  will  no  longer 


 be found onsite 
 ●  Location  (Page  number,  Tab,  etc.)  in  the  SDS  file  or  binder  for  quick  location 


 during emergencies 



https://www.epa.gov/smm/consolidated-recovered-materials-advisory-notices-rmans-comprehensive-procurement-guidelines-cpg
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 This  list  shall  be  updated  immediately  whenever  there  is  new  hazardous  chemical 
 introduced  into  the  workplace  or  when  the  hazardous  chemical  has  been  removed  from 
 use  by  the  site.  When  a  change  to  the  inventory  list  takes  place,  the  Contractor  will 
 submit  a  new  copy  of  the  list  that  incorporates  all  changes  made,  dated  and  signed  by  the 
 Contractor's  supervisor  or  manager,  to  the  CO  or  their  designee  in  accordance  with  the 
 requirements  in  Exhibit  6  Reporting  Requirements.  This  list  will  highlight  all  materials 
 that  have  been  added  or  discontinued.  The  CO  or  their  designee  will  contact  the 
 Contractor immediately if any item is deemed inappropriate for use under this contract. 


 Supplies  and/or  products  to  be  used  under  this  contract  must  contain  recycled  materials, 
 "environmentally  preferable"  products,  and  bio-based  products  to  the  maximum  extent 
 feasible.  The  list  of  Comprehensive  Procurement  Guideline  (CPG)  items  and  their 
 associated  Recovered  Materials  Advisory  Notices  (RMANs)  are  available  at: 
 https://www.epa.gov/smm/consolidated-recovered-materials-advisory-notices-rmans-com 
 prehensive-procurement-guidelines-cpg  . 


 Products  designated  as  bio-based  must  be  included  on  the  United  States  Department  of 
 Agriculture  (USDA)  Bio-based  Products  List  (  http://www.biopreferred.gov/  ).  Products 
 designated  under  Federal  sustainable  product  programs  –  USDA  Biopreferred,  EPA  CPG, 
 EPA  Design  for  the  Environment,  and  Department  of  Energy's  EnergyStar  and  FEMP  - 
 can  be  found  on     www.sftool.gov  (refer  to  Exhibit  9,  Green  Purchase  Report)  . Sustainable 
 products  designated  under  third-party  programs  include  but  are  not  limited  to  Green 
 Seal™ and Environmental Choice  . 


 C.2.6  Items to be Supplied by the Government 
 GSA  Forms  for  use  by  the  Contractor  in  reporting  completed  operations,  maintenance 
 and repair work: 
 GSA Form 55  Certificate of Elevator Inspection 
 GSA Form 139  Record of Time of Arrival and Departure from Buildings 
 GSA Form 376  Elevator Inspection Report Cover Sheet 
 GSA Form N/A  Maintenance Authorization NCMMS 


 C.2.6.1 Government Property 
 a.  Government  property  shall  remain  the  property  of  the  Government  in  all 


 respects.  Within  five  (5)  work  days  following  a  request  of  the  CO  or  designee, 
 the  contractor  shall  render  an  accounting  of  all  Government  property.  An 
 accounting  shall  also  be  submitted  to  the  CO  or  their  designee  at  the 
 termination or expiration of the contract period of performance. 


 b.  The  contractor  shall  take  all  reasonable  precautions,  as  directed  by  the 
 Government,  or  in  the  absence  of  such  direction,  in  accordance  with  sound 
 industrial practices, to safeguard and protect Government property. 


 c.  Government  property  shall  be  used  only  in  direct  operations  of  providing 
 contract  services  and  shall  not  be  used  in  any  manner  for  any  personal 
 advantage,  business  gain,  or  other  personal  endeavor  by  the  contractor  or  the 
 contractor's employees. 


 C.2.6.2 Contractor Space - (Reference Section H.18) 
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 C.2.7  Reference Materials - Drawings, Wiring Diagrams, Manuals, Warranties 
 C.2.7.1 Required Materials 
 The  Contractor  shall  be  solely  responsible  to  determine  which  materials  are  required  to 
 effectively  perform  the  job  and  inform  the  CO  or  their  designee  thereof.  The  Government 
 shall  make  available  to  the  Contractor,  any  and  all  such  materials  already  at  its  disposal. 
 Offerors  may  examine  same  for  the  purposes  of  formulating  offers.  Such  examination  by 
 offerors  shall  take  place  at  the  job  site  only.  The  unavailability  of  such  materials  does  not 
 relieve  the  Contractor  of  the  responsibility  to  provide  full  maintenance,  service,  and 
 testing  as  required  by  the  contract.  The  quality  and  timeliness  of  the  Contractor's 
 performance  of  the  scheduled  program  and  service  call  responses  (reference  Section 
 C1.21.)  will  be  used  to  assess  the  overall  service  delivery.  The  Contractor  shall  provide 
 all  necessary  information,  in  the  required  format,  associated  with  all  services  performed 
 under  this  performance  work  statement  including  preventive  maintenance,  inspection, 
 testing,  routine  and  emergency  service  calls,  etc.  to  support  GSA’s  National 
 Computerized Maintenance Management System (NCMMS). 


 C.2.7.2 Drawings and Wiring Diagrams 
 Any  and  all  drawings,  wiring  diagrams,  manuals  and  warranties  used  by  the  Contractor 
 for  work  under  this  contract  shall  be  considered  the  property  of  the  Government  and  shall 
 be  accessible  to  the  CO  or  their  designee  at  any  time,  and  be  turned  over  upon  demand. 
 The  contractor  will  annotate  on  the  wiring  diagrams,  all  wiring  changes  performed  or 
 discovered.  Any  new  drawings,  wiring  diagrams,  manuals  or  warranties  acquired  as  a 
 result  to  any  upgrades  or  modifications  are  the  property  of  the  Government  and  must  be 
 safeguarded  and  made  accessible  to  the  CO  or  their  designee  at  any  time.  The  Contractor 
 is  responsible  for  maintaining  and  protecting  all  manuals,  warranties  and  operating  data, 
 whether  electronic  or  hard  copy,  and  will  be  held  accountable  for  any  damage  or  loss  that 
 occurs from negligence or misuse. 


 C.2.8  Inspection and Testing Services 
 C.2.8.1 Elevator/Escalator Safety Inspections 
 The  contractor  shall  be  responsible  for  having  the  following  inspections  accomplished  by 
 individuals  certified  and  qualified  in  accordance  with  the  requirements  of  the  latest 
 edition  of  ASME  QEI-1,  Standard  for  the  Qualification  of  Elevator  Inspectors.  The 
 maintenance  contractor  must  subcontract  for  the  performance  of  the  safety  inspections 
 with  individuals/firms  independent  of  the  maintenance  contractor's  organization. 
 Notification  of  upcoming  inspections  must  be  provided  to  the  CO  or  their  designee  30 
 30(5)  work  days  in  advance.  The  name  of  the  inspector(s)  and  evidence  of  certification 
 will  be  submitted  to  the  CO  or  their  designee  for  approval  no  later  than  five  (5)  work 
 days  prior  to  inspection.  The  contractor  shall  provide  personnel  who  are  familiar  with 
 the  equipment  to  perform  tests  and  assist  the  inspector.  Resources  required  to  participate 
 in  and  support  the  inspection  may  require  the  Contractor  to  supplement  his  staff,  at  no 
 cost  to  GSA,  to  ensure  all  routine  preventive  maintenance,  and  service  calls  are 
 accomplished as scheduled. 


 The  contractor  shall  schedule  and  have  performed  the  periodic  inspections  and  tests  of  all 







 elevators  at  the  recommended  intervals  found  in  the  most  current  edition  of  ASME 
 A-17.1  Safety  Code  for  Elevators  and  Escalators  and  ASME  A18.1  Safety  Standard  for 
 Platform  Lifts  and  Stairway  Chairlifts,  Table  N1  in  Appendix  N.  These  inspections  and 
 tests  are  to  be  performed  at  six  (6)  month  intervals  .  The  schedule  must  be  strictly 
 adhered  to  without  exception.  If  a  change  is  warranted,  it  must  be  approved  in  advance 
 by  the  CO  or  their  designee  but  must  not  compromise  the  timely  completion  of  the 
 inspections and tests. 


 a.  All inspections and tests performed shall be witnessed by a QEI inspector. 
 b.  The  Contractor  shall  provide  all  tools,  equipment,  supplies  and  personnel 


 necessary  to  accomplish  the  required  inspections  and  tests.  Inspections  shall 
 be  performed  in  addition  to  and  not  in  lieu  of  normal  preventive  maintenance 
 and service work. 


 c.  The  contractor  shall  furnish  a  written  report  within  fifteen  (15)  working  days 
 of  each  inspection  to  the  CO  or  designee.  Inspections  are  to  be  performed  on 
 each  elevator  individually  and  a  report  provided  for  each  inspection 
 performed.  Consolidated  reports  are  not  acceptable.  Each  report  will  consist 
 of  the  appropriate  checklist  for  the  type  of  equipment  inspected  along  with  a 
 separate  written  report  listing  any  deficiencies  found.  The  documentation  of 
 test  results  may  utilize  forms  provided  by  local  or  state  jurisdictions.  The 
 report  shall  include  one  of  the  following  checklists  from  the  ASME  17.2 
 Appendix  A:  Checklist  for  Inspection  of  Electric  Elevators,  Checklist  for 
 Inspection  of  Hydraulic  Elevators,  or  Checklist  for  Inspection  of  Escalators 
 and  Moving  Walks,  and  ASME  A18.1  Safety  Standard  for  Platform  Lifts  and 
 Stairway  Chairlifts,  as  appropriate.  Each  inspection  report  shall  include  a 
 written list of deficiencies. 


 d.  The  contractor  shall  be  responsible  for  the  correction  of  all  listed  deficiencies 
 within  the  scope  of  the  contract.  All  deficiencies  noted  in  the  inspection  must 
 be  corrected  immediately.  The  contractor  shall  document  the  corrective 
 measures  taken  to  address  the  deficiency  list  and  provide  that  document  to  the 
 COR.  The  contractor  shall  be  responsible  for  obtaining  the  signed  GSA  Form 
 55,  Certificate  of  Elevator  Inspection,  and  GSA  Form  55A,  Acknowledgment 
 of  Elevator  Inspection  Certification  (or  forms  that  are  equivalent)  from  the 
 elevator  inspector.  Copies  of  the  signed  GSA  Forms  55  and  55A  will  be 
 provided  to  the  CO  or  designee  within  fifteen  (15)  work  days  after  the 
 inspection.  GSA  Form  55  will  be  displayed  in  the  elevator  car.  GSA  will 
 provide the certificate forms required for the elevators upon request. 


 C.2.8.2 Adjustments and Tests 
 All  tests  required  by  code  will  be  conducted  at  no  additional  cost  to  the  government 
 regardless of when the testing is performed. 


 a.  The  contractor  is  responsible  for  the  accomplishment  of  all  tests  required,  at 
 the  intervals  specified  and  in  accordance  with  ASME  17.1  Safety  Code  for 
 Elevators  and  Escalators  and  ASME  A18.1  Safety  Standard  for  Platform 
 Lifts  and  Stairway  Chairlifts,  Appendix  N,  Table  N1.  Copies  of  all  test 
 results will be furnished to the CO or designee with the monthly submittals. 


 b.  The  contractor  shall  maintain  the  elevators  as  stated  in  Exhibit  J2.0, 







 Performance  Standards  and  within  the  requirements  of  the  ASME  17.1 
 Safety  Code  for  Elevators  and  Escalators  and  ASME  A18.1  Safety  Standard 
 for  Platform  Lifts  and  Stairway  Chairlifts,  and  in  the  approved  MCP. 
 Measurements  of  elevator  speed,  door  opening  and  closing  times, 
 performance  time,  door  closing  force,  floor  to  floor  performance  times,  mean 
 time  between  service  calls,  ride  quality,  stopping  accuracy,  downtime, 
 customer  feedback,  number  of  repeat  service  calls,  timeliness  and  quality  of 
 service  call  responses  and  corrective  action,  frequency  of  outages  and 
 entrapments,  quality  and  timeliness  of  preventive  maintenance  and  , 
 timeliness,  adequacy  and  results  of  testing  and  inspection  as  well  as  the 
 quality  and  timeliness  of  or  adjustments  identified  as  a  result  of  tests  and 
 inspections  shall  be  the  governing  factors  in  determining  the  adequacy  of 
 elevator  maintenance.  The  Contractor  will  provide  performance 
 measurements at the request of the CO or designee. 


 c.  Fireman’s  Emergency  Operation  must  be  maintained  and  tested.  This  testing 
 shall  be  conducted  monthly  and  results  must  be  documented.  Such  tests  shall 
 be  conducted  in  a  manner  that  they  do  not  interfere  with  the  normal  operation 
 of  the  building  as  determined  by  the  CO  or  designee.  These  tests  shall  not 
 result  in  any  additional  costs  to  GSA.  A  written  inspection  test  log  for  each 
 group tested shall be maintained in each elevator machine room. 


 d.  Emergency  phones  will  be  tested  monthly  and  a  log  of  the  test  results  will  be 
 maintained  for  each  elevator.  These  logs  shall  be  kept  in  each  elevator 
 machine room. 


 e.  All  work  shall  be  performed  during  normal  working  hours.  (Refer  to  ,  Exhibit 
 J1.7)  .  Only  when  so  authorized  by  the  CO  or  designee,  may  any  portion  of 
 the  work  other  than  emergency  service  be  performed  outside  of  normal 
 working hours. 


 f.  The  Government  reserves  the  right  to  require  the  contractor  to  make  such 
 inspections  and  tests  and  provide  assistance  whenever  deemed  necessary  to 
 assure  the  requirements  of  this  contract  are  being  fulfilled  without  any 
 additional  charges  to  GSA.  All  tests  shall  be  scheduled  through  the  CO  or 
 their designee. The Government reserves the right to witness all testing. 


 C.2.9    On Premise Requirements. 
 The on-premise requirement is intended only to establish  minimum  site visits.  The 
 Contractor must determine the number of hours and staffing necessary to fulfill the 
 contract requirements. The Contractor shall have qualified personnel visit the site daily 
 during normal working hours, Monday through Friday, excluding Federal holidays, to 
 provide all required preventive maintenance, testing, and repairs; monitor the operational 
 status of the elevator system and respond to all types of service calls. 







 C.2.10   Deductions (Reference Section E) 


 C.2.11   Service Calls Refer to O&M Section C.1.21 


 C.2.11.1  Emergency Call-Back Service 
 Emergency  call-back  service  consists  of  promptly  responding  to  requests  for  emergency 
 service  twenty-four  (24)  hours  per  day,  seven  (7)  days  per  week.  The  contractor  shall 
 report  to  the  site  of  the  emergency  within  thirty  (30)  minutes  of  the  time  of  notification 
 and  shall  remain  on  the  job  until  the  emergency  has  been  resolved.  If  the  situation  cannot 
 be  resolved  immediately,  the  Contractor  shall  promptly  notify  the  CO  or  their  designee  of 
 the  time  and  date  corrective  action  will  be  taken.  Requests  for  service  may  be  made  by 
 the  CO  or  their  designee  by  telephone  or  other  means.  Emergency  service  consists  of 
 freeing  individuals  trapped  in  a  stalled  car,  restoring  inoperative  elevators  which  are 
 causing  disruption  to  the  arrival  and  departure  of  building  occupants,  or  other  situations 
 determined by the CO or their designee to be of an emergency nature. 


 C.2.11.2 Service Call Log (Emergency) 
 The  Contractor  shall  maintain  a  service  call  log  for  emergency  calls  which  shall  be 
 available  for  inspection  by  GSA  at  all  times.  This  service  call  log  shall  be  maintained 
 electronically  and  posted  in  the  elevator  machine  room.  Each  month  the  Contractor  will 
 submit  the  Service  Call  Log  data  for  the  given  month  as  well  as  a  cumulative  report  for 
 the  contract  period  to  the  CO  and  or  designee  within  five  (5)  working  days  after  the  end 
 of  each  month.  As  a  minimum,  the  service  call  log  shall  contain  the  information  specified 
 herein. 


 ●  Name of Caller 
 ●  Caller’s Agency or association 
 ●  Description and location of problem 
 ●  Elevator number 
 ●  In the event of an entrapment, floor location and number of occupants if known 
 ●  Time and date call was received. 
 ●  Time and date of response to call and/or arrival on site 
 ●  Detailed  description  of  the  action  taken  to  resolve  the  problem,  including  the 


 nature  of  repairs,  materials/parts  repaired/replaced,  testing  performed  to  ensure 
 problem was rectified 


 ●  Time and date corrective action was completed 


 C.2.12   Overtime 


 C.2.12.1 Overtime Services 
 During  the  term  of  the  contract,  the  CO  or  their  designee  may  require  the  Contractor  to 
 use  overtime  to  perform  work  within  the  scope  of  this  contract,  outside  of  normal 
 working  hours,  where  the  work  was  originally  intended  to  be  performed  during  normal 
 working  hours.  This  may  be  necessary  to  expedite  the  return  of  a  piece  of  equipment  to 
 normal  operations  and/or  minimize  disruption  to  tenants.  The  use  of  overtime  will  be 
 authorized  only  by  the  CO  or  designee  and  the  Contractor  will  be  reimbursed  at  the 
 hourly rate specified in Section B for overtime service. 







 C.2.12.2 Overtime Pricing 
 There  will  be  no  reimbursement  for  maintenance  and  testing  services  performed  outside 
 of  normal  working  hours  when  the  requirement  to  perform  the  work  outside  normal 
 working  hours  is  established  in  the  solicitation.  The  Contractor  will  include  all  costs  for 
 overtime  services  associated  with  maintenance  and  testing  established  in  the  solicitation 
 to be performed after normal working hours in the monthly price for basic service. 


 C.2.13 Reserved 


 C.2.14 Reserved 


 C.2.15  Testing Schedule 
 C.2.15.1 Safety Tests 
 The  safety  tests,  as  required  by  ASME  A17.1  and  ASME  A18.1,  shall  be  performed  by 
 the Contractor. 


 C.2.15.2 Safety Inspection Schedule 
 All  tests,  as  required  by  ASME  A17.1  and  ASME  A18.1,  shall  be  performed  as  stated 
 below and witnessed by an independent certified inspector. 


 ATF National Headquarters DC0566ZZ 


 Semi-Annual  Annual  5 Year SafetyTest 


 1/2022  07/2022  04/2025 


 C.3  Custodial and Related Services 
 The  remaining  clauses  in  Section  C.3  provide  the  framework  and  performance  based 
 requirements  for  custodial  and  related  services.  Please  refer  to  ‘C.1.0.1  Service 
 Responsibility’  for  an  overview  of  what  Custodial  and  related  services  are  required  at 
 each site  . 


 As  a  performance-based  contract,  incorporating  facilities  engineering  and  systems 
 thinking  principles,  the  requirements  are  stated  in  terms  of  desired  results.  It  will  be  the 
 responsibility  of  the  Contractor  to  propose  integrated  solutions  that  meet  the  needs  of 
 GSA.  The  overall  theories  and  methodologies  applied  to  incorporating  ‘Systems 
 Thinking’  and  Facilities  Engineering  in  the  O&M  portion  of  this  solicitation  should  be 
 applied to providing Custodial and related services described herein. 


 The  Contractor  and  Government  shall  work  together  to  achieve  contract  objectives.  The 
 success  of  this  effort  requires  cooperation  between  the  contractor  and  Government 
 management  team  to  identify  common  goals  and  objectives.  The  Contractor,  in  working 
 with  the  Government,  shall  be  motivated  to  refine  and  improve  its  methods  of 
 performance to reduce the Government’s operating expense. 







 The  Contractor  shall  furnish  all  personnel,  labor,  equipment,  material,  tools,  supplies, 
 supervision,  management,  and  services,  except  as  may  be  expressly  set  forth  as 
 Government  furnished,  and  otherwise  do  all  things  necessary  to  perform  and  provide  the 
 work  efforts  described  in  this  Section  C.  The  contract  consists  of  two  major  functional 
 areas: standard services and above standard services. 


 All  references  incorporated  herein  as  Web  sites  (URLs)  are  accurate  as  of  May  2019,  and 
 may  be  subject  to  change  by  their  web  publisher.  Web  pages  are  provided  to  the 
 Contractor  for  additional  clarity.  A  change  to  any  Web  site  specified  in  this  contract  does 
 not change or alter the contract requirements and objectives identified herein. 


 C.3.0  Objectives and Scope 
 This  contract  is  for  custodial  and  related  services  as  well  as  Above  Standard  Custodial 
 Services  items,  as  identified.  As  a  performance-based  contract,  the  requirements  are 
 stated  in  terms  of  desired  results  with  associated  quality  standards.  The  contract  consists 
 of two major functional areas: standard services and Above Standard Services. 


 C.3.1 The Contractor’s Responsibility 
 ●  Furnish  all  personnel,  labor,  equipment,  materials,  tools,  supplies,  supervision, 


 management,  training/certifications,  and  services,  except  as  may  be  expressly  set 
 forth  as  Government  furnished,  and  otherwise  accomplish  all  actions  necessary  to 
 or  incident  to,  perform  and  provide  the  work  efforts  described  in  the  contract. 
 This  work  shall  be  in  accordance  with  all  Federal,  State  and  local  standards  as 
 well  as  the  most  current  version  of  all  applicable  consensus  standards  including 
 any  supplements  or  revisions.  In  addition  to  compliance  with  these  laws,  the 
 Contractor  shall  follow  all  applicable  standard  industry  practices  including,  but 
 not limited to the Occupational Safety and Health Act (OSHA) and NIBS. 


 ●  Ensure  that  their  employees  are  properly  trained,  licensed  and/or  certified  to 
 operate  necessary  building  systems  or  equipment  for  which  licensed  and/or 
 certified  personnel  are  required  by  Federal,  State,  or  local  laws;  codes,  or 
 ordinances. 


 ●  Be  responsible  to  make  the  management  and  operational  decisions  to  meet  the 
 quality performance standards required under this contract. 


 ●  Use  innovation,  technology  and  other  means  and  methods  to  develop  and  perform 
 the most efficient cleaning services for the building. 


 ●  Reduce  the  environmental  impacts  of  work  performed  under  this  contract  by 
 using,  to  the  maximum  extent,  environmentally  sound  practices,  processes,  and 
 products. 


 ●  Provide  training/certifications  for  their  employees  that  stress  stewardship  in 
 cleaning  practices  i.e.,  the  use,  disposal  and  recycling  of  cleaning  chemicals;  and 
 dispensing  equipment  and  packaging.  Current  information  on  stewardship, 
 training,  educational  materials  and  other  issues  can  be  found  in  ASTM  E1971-05 
 or  at  the  ASTM  web  site.  Information  on  these  items  is  also  available  on  the  web 
 site:  Stewardship  for  the  Cleaning  of  Commercial  and  Institutional  Buildings 
 (  www.astm.org  ) and ISSA’s website (  www.issa.com  ). 



http://www.astm.org/

http://www.issa.com/





 C.3.1.1 Cleaning Hours 
 The  performance  of  the  cleaning  at  the  building  shall  take  place  between  the  hours  of 
 6:00  a.m.  and  6:00  p.m.  during  which  time  the  contractor  must  have  adequate  staff  onsite. 
 Daytime  cleaning  is  required,  but  some  cleaning  will  be  accomplished  after  6:00  p.m. 
 Specific  rooms  and  areas  requiring  other  than  daytime  cleaning  will  be  furnished  by  the 
 CO  or  their  designee  before  award  and  updated  as  needed.  The  hours  shall  not  be 
 changed unless authorized by the CO or their designee. 


 C.3.1.2 Normal Building Operating Hours 
 “Normal  Building  Operating  Hours”  are  the  hours  the  building  is  open  for  tenant 
 occupancy. 


 C.3.1.3 Normal Working Hours 
 “Normal  Working  Hours”  are  the  hours  of  building  operations  under  most  circumstances 
 when all services shall be provided to all occupants. 


 C.3.2  Green Cleaning 
 The  Contractor  is  required  to  conduct  custodial  and  related  services  in  a  manner  to  utilize 
 best  practices  and  guiding  principles  to  minimize  the  Government’s  Environmental 
 Footprint.  This  requires  annual  reporting  of  non-bio-based,  bio-based,  sustainable,  and 
 green products and materials. 


 C.3.3  Sustainable Purchasing 
 The  Contractor  shall  use  safe  and  environmentally  friendly  products  as  referenced 
 throughout  this  specification.  Green  cleaning  products  and  processes  include  those 
 meeting  government  and  third  party  certified  sustainability  standards,  other 
 environmentally  protective  products  and  services  as  well  as  those  that  conserve  energy, 
 water,  and  other  resources.  Contractor  shall  select  and  track  cleaning  product  and 
 materials purchases as described herein. 


 C.3.3.1 Sustainable Product Standards 
 In  the  performance  of  this  contract,  the  Contractor  shall  purchase  and  use,  to  the  extent 
 possible,  the  safest  and  most  environmentally  friendly  products.  Products  used  in  GSA 
 facilities shall meet the following standards: 


 ●  Key  Sustainable  Products  (KSPs):  Categories  of  products  and  standards 
 designated  by  GSA  as  those  most  commonly  purchased  in  the  execution  of 
 contracts  and  task  or  delivery  orders  for  supplies  and  services  performed  at  GSA 
 property.  Use  of  KSPs  is  mandatory.  Refer  to  the  Green  Procurement 
 Compilation  at  https://sftool.gov/greenprocurement/gsaps  for  a  partial  list  of 
 products that comply with the KSP standards. 


 ●  Federal  Programs  Designated  Sustainable  Products:  A  compilation  of  products 
 designated  as  sustainable  by  U.S.  Department  of  Agriculture  (USDA) 
 BioPreferred,  Environmental  Protection  Agency  (EPA)  CPG,  EPA  Safer  Choice 



https://sftool.gov/greenprocurement/gsaps





 and  Department  of  Energy's  EnergyStar  or  Federal  Energy  Management  Program 
 (FEMP).  Visit  http://www.biopreferred.gov/  ). 


 ●  When  selecting  Non-KSP  products  from  the  EPA-designated  (e.g.  Comprehensive 
 Procurement  Guidelines  (CPG)  and  USDA  designated  in  the  BioPreferred 
 Program  and  all  other  factors  (such  as  price,  performance,  and  availability)  being 
 equal, the Contractor shall select the CPG item. 


 ●  For  other  purchases,  unless  the  Contractor  receives  an  exemption  from  the 
 Contracting  Officer  or  their  designee,  the  Contractor  shall  select  USDA 
 designated  in  the  BioPreferred  Program  products  over  products  with  other 
 sustainable attributes.  Visit  (  http://www.biopreferred.gov/  )  , 


 ●  For  those  categories  of  product  not  recognized  by  one  of  the  aforementioned 
 standards,  preference  shall  be  given  to  products  meeting  the  California  Code  of 
 Regulations  maximum  allowable  Volatile  Organic  Compounds  (VOC)  levels  for 
 the  appropriate  cleaning  product  category  (California  Air  Resource 
 Board/California  Code  of  Regulations  (CCR),  Title  17  CCR  Section  94509  – 
 (Topic  cited;  Standards  for  consumer  products  at 
 http://www.arb.ca.gov/consprod/regs/2008/3cp.htm  ). 


 ●  Contractor  shall  also  ensure  that  (a)  Green  cleaning  products  and  processes  are 
 compliant  with  the  Guiding  Principles  for  Sustainable  Existing  Buildings.  (b) 
 Vacuum  cleaners  meet  the  Carpet  and  Rug  Institute  (CRI)  Seal  of  Approval.  (c) 
 Products  meet  the  American  Society  of  Testing  Materials  (ASTM)  standards.  (d) 
 Chemical  concentrates  that  require  dilutions  are  used  whenever  possible  as 
 compared  to  ready-to-use  products.  Dilution  control  equipment  should  be 
 employed  to  ensure  correct  dilutions  of  concentrates  and  to  protect  workers  from 
 exposure to concentrated chemicals. 


 C.3.4  Key Sustainable Products (KSPs) 
 Use  of  the  listed  KSPs  is  mandatory  for  all  contracts  and  task  orders  and  contractors  are 
 required  to  provide  submittals  demonstrating  compliance  (Reference  C.3.4.1).  These 
 KSPs  were  selected  to  simplify  compliance  with  the  various  statutes  and  executive  orders 
 that  require  products  purchased  for  use  in  the  performance  of  this  contract  include 
 products  that  are  recycled  content,  biobased,  non-ozone-depleting,  less-toxic  alternatives, 
 energy-efficient,  water-efficient,  and  meet  environmental  standards  recommended  by 
 EPA  or  adopted  by  voluntary  consensus  standards  bodies.  Mandatory  KSPs  and  their 
 associated standards follow: 


 Product  Sustainability Standard  Recommended Submittal 


 Wastebasket 
 liners (24” x 33” 
 or smaller) 


 ≥ 30% post-consumer recycled 
 content 
 OR 


 Product literature showing 
 certification of recovered 
 content by reputable 3rd party 



http://www.biopreferred.gov/

http://www.biopreferred.gov/

http://www.arb.ca.gov/consprod/regs/2008/3cp.htm





 UL 126 


 Paper towels  ≥ 50% post-consumer recycled 
 content  and 
 100% total recycled content 


 Product literature showing 
 certification of recovered 
 content by reputable 3  rd  party 
 or Green Seal logo 


 Bathroom tissue  ≥ 25% post-consumer recycled 
 content  and 
 100% total recycled content 


 Product literature showing 
 certification of recovered 
 content by reputable 3  rd  party 
 or Green Seal logo 


 Hand Soap  Green Seal (GS-41)  or 
 Eco Logo (UL 2784)  or 
 EPA Safer Choice 


 AND 


 USDA Certified Biobased 


 Product sheet showing logos 
 of applicable standards 


 Multipurpose 
 Cleaner 


 Green Seal (GS-37)  or 
 Eco Logo (UL 2759)  or 
 EPA Safer Choice 


 Product sheet showing logo of 
 applicable standard 


 C.3.4.1  Proof of Compliance 
 For  each  Key  Sustainable  Product  used  in  the  performance  of  this  contract,  the  Contractor 
 shall  submit  proof  of  compliance  to  the  CO  or  their  designee  prior  to  the  start  of  each 
 contract  year.  For  Contractors  meeting  the  KSP  standards  using  AbilityOne  products, 
 proof  of  compliance  can  be  downloaded  from  the  AbilityOne  catalog  website 
 (https://www.abilityone.com/OA_HTML/ibeCZzpHome.jsp?sitex=10020:22372:US)  . 


 C.3.4.2  Exemptions 
 If  cleaning  products  that  meet  the  criteria  above  are  (1)  not  reasonably  available  within  a 
 reasonable  period  of  time;  (2)  fail  to  meet  the  performance  standards  set  forth  in  the 
 specification  or  fail  to  meet  the  reasonable  performance  standards  of  GSA;  or  (3)  are 
 available  only  at  an  unreasonable  price,  only  then  can  the  custodial  Contractor  use  other 
 types  of  products.  In  these  cases  the  Contractor  shall  continue  to  use,  to  the  extent 
 possible,  the  safest  and  most  environmentally  friendly  products.  Exemptions  can  be 
 granted to the Contractor only by the CO or their designee. 


 C.3.4.3 Green Cleaning Plan 
 The  Contractor  shall  submit  a  green  cleaning  plan  that  sets  forth  the  procedures,  products 
 and  equipment  that  will  be  used  to  reduce  the  exposure  of  building  occupants  and 
 maintenance  personnel  to  potentially  hazardous  chemical,  biological  and  particulate 
 contaminants.  The  plan  shall  include  building-specific  standards  that  will  apply  to 
 dusting,  dust  mopping,  dry  floor  cleaning,  chemical  handling  and  tracking,  cleaning 
 equipment  and  associated  planned  maintenance.  Plan  shall  also  describe  how  hard  floor 



https://www.abilityone.com/OA_HTML/ibeCZzpHome.jsp?sitex=10020:22372:US)





 and  carpet  maintenance  will  minimize  chemical  use;  practices  for  cleaning  entryways; 
 practices  for  the  handling  and  storage  of  cleaning  chemicals  to  minimize  spills,  leaks,  and 
 other  mismanagement;  practices  related  to  the  use  of  chemical  concentrates  and  dilution 
 systems; personnel training; and green cleaning quality control processes. 


 C.3.4.4 Additional Guidance for Other Products 
 Refer  to  the  table  below  and  the  Janitorial  Services  section  of  the  Green  Procurement 
 Compilation  at 
 https://sftool.gov/greenprocurement/servicecategory/7?slug=janitorial-services  for 
 additional suggestions on buying green. 


 Product  Contents to Avoid  Product Availability 


 CPG  Bio-d  Safer 
 Choice 


 Green 
 Seal 


 Floor Finish  Zinc, metal-cross 
 linked polymers, 
 butyl ether, 
 formaldehyde, 
 nitrobenzene, 
 phenol, 
 petroleum-based 
 solvents (glycol 
 ethers, stoddard 
 solvent) 


 X  ✓  ✓  ✓ 


 Floor Stripper  Butyl cellosolve, 
 monoethanolamine, 
 sodium hydroxide 


 X  ✓  ✓  ✓ 


 Mulch and Compost  Virgin materials  ✓  ✓  X  X 


 Snow and ice 
 removal products 


 Toxic, propylene 
 glycol methyl ether, 
 ethanol, ammonia 


 X  X  ✓  X 


 Vacuum Cleaner & 
 Other Equipment 


 Refer to CRI Green 
 Label Standard for 
 Vacuum Cleaners for 
 additional guidance 


 X  X  X  X 


 C.3.5  Standard Services 
 C.3.5.1 Interior Services 



https://sftool.gov/greenprocurement/servicecategory/7?slug=janitorial-services





 C.3.5.1.0 Performance Standards 
 The  Contractor  through  innovation,  technology,  or  other  means  shall  perform  the  work  in 
 this  contract  to  meet  the  quality  and  performance  standards  in  this  Section.  Evaluations 
 of  the  Contractors  work  shall  be  based  on  the  standards  in  this  Section  and  conducted  in 
 accordance with the Government’s ‘Quality Assurance Surveillance Plan (QASP).’ 


 C.3.5.1.1 Floor Care 
 The  Contractor  shall  provide  a  floor  maintenance  schedule  to  the  CO  or  their  designee  in 
 accordance with the requirements in J3.12 Contractor Submittals/Deliverables Chart. 


 ●  Bare  Floors  (includes  Wood  Floors):  base  moldings,  and  grout  shall  be  clean  and 
 free  of  debris  including  but  not  limited  to  dirt,  water  streaks,  mop  marks,  string, 
 gum,  tar,  and  other  foreign  matter.  Disinfectant  cleaner(s)  shall  be  used.  The 
 floors shall maintain their natural luster and not have a dull appearance. 


 ●  Asbestos  Containing  Building  Material  (ACBM)  Floors:  Cleaning  of  flooring 
 that  may  contain  asbestos  material,  such  as  Vinyl  Asbestos  Tile  (VAT),  shall 
 comply  with  the  methods  prescribed  in  the  National  Institute  of  Building  Sciences 
 (NIBS)  Guidance  Manual,  ‘Asbestos  Operations  and  Maintenance  Work 
 Practices.’  The  Contractor  shall  have  a  copy  of  the  NIBS  Guidance  Manual. 
 Upon  request,  the  Government  shall  make  available  to  the  Contractor  any 
 asbestos sampling results. 


 ●  ADP/Data  Center  Floors:  Damp  mopping  shall  be  the  only  method  of  wet 
 cleaning for floors in Automated Data Processing (ADP)/Data Center spaces. 


 ●  Asphalt  Floors:  Damp  mopping  shall  be  the  only  method  of  wet  cleaning  for 
 floors containing asphalt material. 


 ●  Granite  and  Marble  Floors:  All  applicable  floor  areas  shall  be  maintained  in 
 accordance  with  industry  standards,  and  the  standard  identified  in  the  Contractor’s 
 ‘Quality Control Plan.’ 


 ●  Loading  Dock  Floors:  Floors  shall  be  clean  and  free  of  debris  including  but  not 
 limited to dirt, water streaks, map marks, string, gum, tar and other foreign matter. 


 C.3.5.1.2 Carpets and Rugs (Public Areas Only) 
 ●  Extraction:  Build-up,  spills,  crusted  material,  spots  and  smears  in  public  areas 


 shall  be  removed  by  extraction  as  part  of  basic  services.  Extraction  used  in  Tenant 
 areas  shall  be  as  a  spot  cleaning  method  only  and  shall  not  exceed  ten  (10) 
 Square  Fee  t  Areas  of  tenant  space  requiring  extraction  shall  be  completed 
 according  to  Section  C.3.6.1  Carpet  Extraction  (Private  Areas  that  exceed  ten  (10) 
 square  feet  )  under  Above  Standard  Services.  There  shall  be  no  areas  of 
 deterioration  or  fuzzing  to  the  carpets  and  rugs  as  a  result  of  harsh  brushing  or 
 scrubbing.  Cleaned  areas  of  carpets  and  rugs  shall  be  reasonably  blended  with 
 surrounding  carpets.  The  Contractor  shall  coordinate  with  the  CO  or  their 







 designee  the  times  when  carpet  shall  be  cleaned.  The  carpet  shall  be  dry  within 
 twenty-four  (24)  hours  and  before  customers  occupy  the  building  on  the  next 
 business  day.  The  Contractor  shall  take  measures  to  prevent  the  growth  of  mold. 
 Moving  of  printers,  computer  equipment,  and  similar  types  of  electronic 
 equipment  is  to  be  coordinated  with  the  CO  or  their  designee  and  customer,  as 
 required,  prior  to  cleaning  the  carpet.  Any  furnishings  moved  are  to  be  returned 
 to their original positions. 


 ●  Spot  Cleaning:  Carpet  surfaces  shall  be  free  of  removable  spots,  soiled  traffic 
 patterns, dirt, dust, debris, gum, and crusted materials. 


 ●  Vacuuming:  Carpet  surfaces  are  to  be  free  of  dirt,  dust,  and  other  debris. 
 Vacuuming  shall  be  done  at  a  frequency  that  will  protect  the  integrity  of  the  carpet 
 and  prolong  wear.  The  Contractor  shall  utilize  at  a  minimum  HEPA  vacuum 
 cleaners  that  meet  the  requirements  of  the  Carpet  and  Rug  Institute  ‘Seal  of 
 Approval/Green  Label  Vacuum  Program.’ 
 http://www.carpet-rug.org/commercial-customers/cleaning-and-maintenance/seal- 
 of-approval-products/vacuums.cfm 


 C.3.5.1.3 Floor Mats and Runners 
 Mats  and  runners  shall  be  laid  out  as  specified  by  the  CO  or  their  designee  at  main 
 entrances,  main  lobbies  and  main  and  secondary  corridors  at  all  times,  and  must  have 
 finished  edges.  Mats  and  runners  shall  be  free  of  removable  spots,  soiled  traffic  patterns, 
 dirt,  debris,  gum,  and  crusted  materials.  Harsh  brushing  or  scrubbing  that  may  cause 
 deterioration  or  fuzzing  should  be  avoided.  They  shall  receive  scheduled  cleanings  and 
 routine  inspections  based  upon  the  manufacturer's  instructions.  Any  mats  and  runners  that 
 are  found  to  be  non-repairable  or  cannot  be  cleaned  shall  be  brought  to  the  attention  of 
 the  CO  or  their  designee  so  they  can  be  replaced  .  Mats  and  runners  shall  be  stored  in 
 accordance  with  the  ANSI/ASEE  A1264.2-2006  ‘Provision  of  Slip  Resistance  on 
 Walking/Working Surfaces Guidelines  .’ 


 In  the  event  of  wet  or  inclement  weather,  where  mats  and  runners  are  used,  the 
 mats  and  runners  shall  be  placed  at  entrances  and  at  other  areas  identified  by 
 the  CO  or  their  designee  prior  to  the  building  occupants  reporting  to  work.  Wet 
 or  inclement  weather  mats  and  runners  shall  be  removed,  cleaned,  and  stored  by 
 the  Contractor  when  the  CO  or  their  designee  determines  that  they  are  no  longer 
 required. 


 C.3.5.1.4 Restrooms, Shower Rooms, Tenant Break Rooms,  and Locker Rooms 
 ●  Cleaning:  All  areas  shall  be  cleaned  using  a  disinfectant  cleaner.  Fixtures  shall 


 maintain  a  high  level  of  luster  and  be  free  of  dust,  mold,  mildew,  streaks,  and 
 encrustations.  Partitions,  doors,  vents,  sills,  and  walls  shall  be  free  of  dust,  dirt, 
 bodily  fluids  and  waste,  and  graffiti.  Shower  curtains  shall  be  cleaned  and  free  of 
 mold  and  dirt.  Surfaces:  All  metal  (door  frames,  handles,  and  fixture)  and  glazed 
 surfaces  (including  partitions),  shall  be  sanitized  and  made  free  of  smears,  finger 
 marks, streaks and shall have a uniform luster. 



http://www.carpet-rug.org/commercial-customers/cleaning-and-maintenance/seal-of-approval-products/vacuums.cfm

http://www.carpet-rug.org/commercial-customers/cleaning-and-maintenance/seal-of-approval-products/vacuums.cfm





 ●  Equipment:  Cleaning  shall  be  performed  under  and  around  equipment  to  the 
 extent practical without moving or lifting items. 


 ●  Restrooms  shall  be  free  of  discarded  material  and  trash  shall  be  emptied  to 
 prevent the containers from overflowing. 


 ●  Dispensers:  The  Government  shall  provide  dispensers.  The  Contractor  shall 
 replenish  supplies  and  fill  dispensers  as  a  standard  service,  including  dispensers  in 
 tenant  break  rooms.  The  supplies  for  the  provided  dispensers  shall  be  compatible 
 with  the  dispenser’s  manufacturer’s  requirements.  Supplies  shall  be  consistent 
 with  the  Comprehensive  Procurement  Guideline  (CPG)  items.  Hand  soaps  shall 
 not  contain  antibacterial  agents  except  where  required  by  Federal,  State,  local 
 requirements and health codes. 


 ●  Floors:  The  quality  standard  for  providing  standard  service  is  the  same  as  that 
 described in Section C.3.5.1.1. Floor Care. 


 ●  Receptacles:  The  Government  shall  provide  receptacles.  The  Contractor  shall 
 empty,  clean,  and  sanitize  the  sanitary  napkin  and  waste  receptacles.  Sanitary 
 napkin  disposal  containers  shall  be  lined  with  new  receptacle  bags  daily  if  use  has 
 occurred.  Disposal  of  waste  shall  be  treated  the  same  as  Blood  Borne  Pathogens 
 as specified in 29 CFR §1910.1030. 


 C.3.5.1.5 Fixtures 
 ●  Clean  and  Sanitize:  All  fixtures  and  surfaces  (washbasins,  urinals,  modesty 


 panels,  toilets,  shower  stalls,  etc.)  shall  be  clean  with  no  dust,  spots,  soiled 
 substances, discoloration, mold, build-up, or excess moisture. 


 ●  Drinking  Fountains:  All  fountains  shall  be  free  of  dirt,  watermarks,  and  all  other 
 debris  or  encrustations.  Drinking  fountains  shall  be  sanitized  and  present  a 
 lustrous appearance. 


 C.3.5.1.6 Surfaces 
 All  surfaces  including  but  not  limited  to  countertops,  structural  ledges,  low  wall  tops  and 
 edges,  door  frames,  doors,  door  jambs,  molding,  bulletin  boards/pictures  frames,  light 
 switch  plates,  file  cabinets,  etc.,  shall  be  free  of  marks,  dirt  and  dust,  oil  spots  or 
 smudges,  cleaned  and  disinfected  and/or  sanitized  as  appropriate.  There  shall  be  no 
 discolorations  to  any  finishes.  Cabinets  and  desks  with  papers,  computers  and  keyboards 
 shall not be disturbed. 


 ●  Metal,  Brass  and  Wood  work:  Surfaces  (including  corners,  crevices,  moldings, 
 ledges,  handrails,  grills,  doors,  door  knobs,  door  frames,  kick  plates,  etc.)  shall  be 
 free  of  dust,  streaks,  spots,  hand  marks,  oil,  smudges,  dirt,  soiled  substances, 
 encrustation, streaks. 


 ●  Glass  Cleaning:  All  glass,  clear  partitions,  mirror  surfaces,  bookcases,  and  other 
 glass  (within  approximately  seventy  (70)  inches  of  the  floor)  shall  be  clean  and 







 free  of  dirt,  dust,  streaks,  smudges,  watermarks,  spots,  grime,  and  shall  not  be 
 cloudy.  There  shall  be  no  water  spots  on  the  glass  or  adjacent  fixtures  and 
 furniture. 


 C.3.5.1.6.1 High-Touch Surfaces, Scope 1 
 The Contractor must routinely wipe down all solid, high-touch (frequently touched) 
 surfaces with cleaning products containing soap or detergent that meet the sustainable 
 product standards in Section C.2.1 and C.2.2 in this specification. This requirement is 
 compliant with guidance issued by Centers for Disease Control and Prevention (CDC), 
 which include the routine cleaning of all high-touch (frequently touched) surfaces.The 
 Contractor must wear disposable gloves (  e.g.  , latex  or nitrile), facemasks (if applicable) 
 and any additional required personal protective equipment as recommended by the 
 product manufacturer when cleaning. Cleaning products and application should be 
 chosen so as not to damage interior finishes or furnishings, including GSA’s fine arts 
 collections and murals, and historic materials and finishes. “Routinely,” for purposes of 
 this scope, is defined as being in accordance with applicable guidance from the CDC, but 
 shall not be less frequently than once daily or once per shift where custodial services are 
 provided for during more than one shift.  Daily is defined as the normal operating hours 
 where the custodial contractor is currently performing the standard services. 


 Examples of high-touch (frequently touched) surfaces include, but are not limited to the 
 following: handrails, door knobs, access control panels, light switches, countertops, 
 water faucets and handles, elevator buttons, sinks, toilets and control handles, table tops, 
 restroom stall handles, toilet paper and other paper dispensers, door handles and push 
 plates, and water cooler and drinking fountain controls. 


 Individual occupant agencies, not the custodial contractor, are responsible to provide 
 their own products (such as disposable wipes) and to perform cleaning and/or 
 disinfecting of their agency-owned equipment, such as telephones, computers, 
 keyboards, docking stations, computer power supplies, computer mouse devices, 
 personal fans and heaters, and desk lighting. 


 Note: This requirement is considered a Standard Service, but is priced separately. 


 C.3.5.1.7 Walls 
 All  wall  surfaces  shall  be  free  of  smudges,  marks,  dirt,  dust,  spills  and  spots.  Cleaning 
 shall not cause discoloration. 


 C.3.5.1.8 High Cleaning - Reserved 


 C.3.5.1.9 Dusting 
 Surfaces  shall  be  dust  free  with  a  preference  to  using  a  micro-fiber  or  damp  cloth,  or 
 backpack vacuum fitted with the appropriate dusting tool. 


 C.3.5.1.  10 Trash, Wastebaskets and Ash Receptacles 
 All  trash  (including  restrooms)  shall  be  collected  and  removed  to  a  location  designated  by 
 the  CO  or  their  designee.  Trash  containers  shall  be  emptied  and  kept  clean,  odor-free, 







 and  free  of  dirt,  dust,  debris,  residue,  and  spilled  material.  Plastic  liners  for  all  trash 
 containers  that  are  torn,  or  contain  residue  shall  be  changed.  Any  remaining  interior  ash 
 receptacles shall be free of dust, refuse, odors and streaks. 
 The  Contractor  shall  notify  the  CO  or  their  designee  of  any  item  or  material  identified  by 
 the  Environmental  Protection  Agency  (EPA)  and  State  and  local  regulatory  agencies  as 
 hazardous  waste,  hazardous  materials,  or  Universal  Waste  observed  in  the  trash 
 receptacles.  Typical  prohibited  wastes  include  but  are  not  limited  to  fluorescent  light 
 bulbs,  thermostats,  thermometers,  most  chemicals,  and  batteries  as  specified  in  40  CFR  § 
 260-273. 


 C.3.5.1.11 Recyclables 
 The  Contractor  shall  provide  all  labor,  and  the  means  to  collect  and  transport  recyclable 
 materials  from  centralized  recycling  bins  containers  located  throughout  the  building  to 
 storage  and  loading  areas  as  designated  by  the  CO  or  their  designee  and  as  described  in 
 Section  C.3.10.1.1  Extent  of  Work.  Desk  side  recycling  is  not  provided  under  this 
 contract.  Recyclable materials shall not be mixed  with trash. 


 C.3.5.1.12 Elevators and Stairways 
 ●  Door  Tracks:  Tracks  shall  be  clean  and  free  of  dirt,  debris,  built  up  grime,  dust, 


 smudges, and other extraneous matter. 


 ●  Exterior  and  Interior  Car  Surfaces:  Surfaces  shall  be  clean  and  free  of  marks, 
 smudges,  and  spills.  Carpets  and  floors  shall  be  free  of  removable  spots,  dirt,  and 
 debris.  Floors  requiring  a  finish  shall  be  maintained  at  a  high  luster  and  be  free  of 
 all marks, dirt, spills and debris. 


 ●  Exposed  Surfaces,  Treads,  Risers  and  Landings:  Stairways,  escalators,  entrances, 
 landings,  railings,  risers,  ledges,  grills,  doors,  radiators,  and  surrounding  areas 
 shall be free of dirt, dust, litter, and debris. 


 C.3.5.1.13 Plate Glass 
 All  interior  glass,  vestibules,  vestibule  doors,  all  glass  around  entrances,  lobbies  and 
 security  kiosks  shall  be  clean  and  free  of  dirt,  grime,  streaks,  moisture,  and  shall  not  be 
 cloudy. 


 C.3.5.1.14 Window Washing 
 Cleaning:  The  interior  of  all  exterior  windows,  including  lobby  windows,  shall  be  clean 
 and  free  of  dirt,  grime,  streaks,  moisture,  and  shall  not  be  cloudy.  Window  sashes,  sills, 
 woodwork,  and  other  surroundings  of  glass  shall  be  wiped  free  of  drippings  and  other 
 watermarks. 


 The  interior  of  all  exterior  building  windows  shall  be  cleaned  once  annually.  Additional 
 cleaning  shall  be  arranged,  if  requested  by  the  GSA,  using  the  Above  Standard  Services 
 pricing.  Cleaning  of  both  sides  of  the  windows  shall  be  coordinated  to  gain  efficiency  as 
 directed  by  the  CO  or  their  designee.  The  Contractor  shall  comply  with  ANSI/IWCA 
 I-14.1,  and  all  Federal,  State  and  local  regulations.  The  window  washing  safety  plan 
 shall be available for review upon request by the CO or their designee. 







 C.3.5.1.15  B  linds  and  Coverings  in  Common  Areas  (Not  Including  Drapes,  Curtains 
 And Unique Coverings) and Building Standard Blinds/Coverings in Tenant Space 
 Dusting  of  Blinds  and  Coverings:  All  blinds,  coverings,  cord  tapes,  and  valances  shall  be 
 clean  and  free  of  dust  and  spots.  Blinds  and  coverings  that  are  not  operating  properly 
 shall be reported to the CO or their designee for repair. 


 Washing  of  blinds  and  coverings  is  an  Above  Standard  Service  and  will  be  ordered  as 
 needed.  Refer  to  Section  C.3.6.5  Washing  Blinds  and  Coverings  (not  including  drapes, 
 curtains and unique coverings). 


 C.3.5.1.16 Fine Arts Collection 
 The  Contractor  shall  work  with  the  CO  or  their  designee  to  identify  artworks  in  the 
 building  which  are  considered  part  of  GSA’s  Fine  Arts  Collection.  The  Contractor  shall 
 work  with  the  CO  or  their  designee  to  determine  the  best  way  to  ensure  that  regular 
 maintenance  such  as  floor  polishing,  dusting,  and  window  washing  are  accomplished  in 
 these  areas;  and  to  identify  and  help  mitigate  site-specific  hazards  such  as  pests  that  may 
 damage the artworks. 


 C.3.5.1.17 Policing Inside Areas 
 Areas:  All building areas shall be free of papers, trash, and other discarded materials. 


 C.3.5.1.18  Interior and Atrium Plants (Common Areas Only) - Reserved 


 C.3.5.1.19 Concessions (Snack Bars, Vending Machine Areas and Lounges) 
 Cleaning:  All  public  areas  (snack  bars,  and  vending  machine  areas)  shall  be  clean, 
 sanitized,  and  free  of  spillages,  food  crumbs,  spots,  smudges,  marks,  and  soil.  Floors 
 shall  be  maintained  using  the  floor  care  standard  requirements  in  this  contract.  Cleaning 
 of vending machines is excluded.  . 


 C.3.5.1.20 Postal Space - Reserved 


 C.3.5.1.21 Fitness Centers, Health Units and Laboratories 


 ●  Cleaning:  Areas  such  as  fitness  centers,  health  units  and  laboratories  shall  be 
 cleaned in accordance with the standard service requirements. 


 ●  Surfaces:  All  metal  (door  frames,  handles,  and  fixture)  and  glazed  surfaces 
 (including  partitions),  shall  be  sanitized  and  made  free  of  smears,  finger  marks, 
 streaks and shall have a uniform luster. 


 ●  Equipment:  Cleaning  shall  be  performed  under  and  around  equipment  without 
 moving  or  lifting  items.  Shower  curtains  shall  be  cleaned  and  free  of  mold  and 
 dirt.  Locker exterior surfaces shall be free of dust and streaks. 


 C.3.5.2 Exterior Services 


 C.3.5.2.0 Performance Standards 







 The  Contractor  shall  provide  all  resources,  labor,  tools,  equipment,  transportation, 
 hauling  away,  disposal,  training,  supplies,  materials,  and  oversight  to  ensure  that  quality 
 and performance standards are successfully achieved. 


 C.3.5.2.1 Plate Glass 
 All  exterior  glass  (to  include  spandrel  glass,  glass  over  and  in  exterior  and  vestibule 
 doors,  and  all  glass  around  entrances,  lobbies,  and  vestibules)  shall  be  clean  and  free  of 
 dirt, grime, streaks, moisture, and shall not be cloudy. 


 C.3.5.2.2 Window Washing 
 Cleaning:  All  windows,  including  lobby  windows,  shall  be  clean  and  free  of  dirt,  grime, 
 streaks,  moisture,  and  shall  not  be  cloudy.  Window  sashes,  sills,  woodwork,  and  other 
 surroundings of glass shall be wiped free of drippings and other watermarks. 


 The  exterior  side  of  all  exterior  building  windows  shall  be  cleaned  once  annually.  The 
 interior  of  the  exterior  windows  shall  be  cleaned  once  annually.  Cleaning  of  both  sides  of 
 the  windows  shall  be  coordinated  to  gain  efficiency  as  directed  by  the  CO  or  their 
 designee.  The  Contractor  shall  comply  with  ANSI/IWCA  I-14.1,  and  all  Federal,  State 
 and  local  regulations.  The  window  washing  safety  plan  shall  be  available  for  review 
 upon request by the CO or their designee. 


 C.3.5.2.3 Canopies 
 Cleaning:  All  canopies  and  anything  affixed  to  or  included  in  the  surfaces  of  the  canopies 
 shall be clean and free of all dirt, dust, cobwebs, nests, bird excrement, trash and debris. 


 C.3.5.2.4 Hard Surface Areas 
 Cleaning:  All  areas  (sidewalks,  brick  areas,  around  light  poles,  hard  surfaces,  parking 
 lots,  surface  parking,  garages,  dock  areas,  moats,  platforms,  driveways,  ramps,  lanes, 
 etc.)  shall  be  clean  and  free  of  dirt,  debris,  gum,  litter,  gravel,  weeds,  oil,  and  grease.  No 
 residual  dirt  shall  remain  after  the  removal  of  the  debris.  Spill  residues  and  clean-up 
 materials  shall  be  disposed  of  in  accordance  with  the  Environmental  Protection  Agency 
 (EPA), and State and local regulatory agency requirements. 


 C.3.5.2.5 Ash Receptacles and Trash Containers 
 Cleaning:  All  solid  waste/trash  shall  be  collected  and  removed  to  a  location  designated  by 
 the  CO  or  their  designee.  Trash  containers  and  ash  receptacles  shall  be  emptied  and  kept 
 clean,  odor-free,  and  free  of  dirt,  dust,  ash,  cigarette  butts,  debris,  residue,  and  spilled 
 materials.  Sand  in  ash  receptacles  shall  be  replenished  as  necessary.  Plastic  liners  for  all 
 trash containers that are torn or contain residue shall be changed. 


 C.3.5.2.6 Surfaces (Signs, Tables, etc.) 
 Cleaning:  Surfaces  shall  be  clean,  with  no  dirt,  dust,  residue,  streaks,  spots,  soil 
 substances,  discoloration,  or  cloth  streaks.  Surfaces  should  be  damp  mopped  or  wiped 
 with  a  germicidal  cleaner.  Contact  time  should  be  consistent  with  the  manufacturer’s 
 recommendations.  Spill  residue  and  clean-up  materials  used  shall  be  disposed  of 
 properly. 


 C.3.5.2.7 Graffiti Removal 







 Remove  graffiti  using  normal  cleaning  methods  (cleansers  or  solvents).  Graffiti  that 
 cannot be removed with such methods shall be reported to the CO or their designee. 


 C.3.5.2.8 Excrement Removal (Human, Bird and Animal) 
 Cleaning:  All  steps,  stairs,  entrances,  sidewalks,  arcades,  landings,  balconies,  and  ledges 
 shall  be  cleaned  of  all  excrement  while  following  established  safety  precautions  as 
 outlined  in  the  Center  of  Disease  Control  protocols.  Knowledge  of  safety  requirements  in 
 cleaning  areas  contaminated  by  bat,  pigeon,  or  other  avian  pest  excrement  is  required. 
 The  Contractor  shall  fully  train  all  employees  designated  to  perform  these  services  in 
 accordance  with  Occupational  Safety  and  Health  Administration  (OSHA)  standards  and 
 OSHA approved Federal, State, and local regulations. 


 C.3.5.2.9 Policing Outside Areas 
 ●  Policing:  All  areas  including  lawn,  grounds,  planted  areas,  sidewalks,  hard 


 surfaces,  parking  areas,  garages,  docks,  platforms,  driveways,  ramps,  lanes,  etc., 
 shall  be  cleared  of  gum,  litter,  landscaping  debris,  paper,  trash,  and  other 
 discarded materials. 


 ●  Unimproved  Grounds:  All  areas  shall  be  cleared  of  trash,  landscaping  debris,  and 
 other discarded material each time the native grasses, weeds, etc. are cut. 


 ●  Fence  Lines:  Fence  lines  shall  be  cleared  of  trash,  landscaping  debris,  and  other 
 discarded materials. 


 C.3.5.3  Snow and Ice Removal 
 The  Contractor  shall  perform  snow  and  ice  removal  services  including  removing  snow 
 and  ice  from  entrances,  steps,  landings,  sidewalks,  vehicular  courts,  driveways,  plaza 
 areas,  roadways,  parking  areas,  handicapped  accessibility  areas  and  approaches  as  part  of 
 the  standard  service.  This  also  includes  application  of  snow  melt  or  sand  as  necessary. 
 This  does  not  include  snow  and  ice  removal  requiring  snow  plows  or  other  heavy 
 equipment  such  as  front  end  loaders,  backhoes,  bobcats.  Services  requiring  this 
 equipment are Above Standard and will be ordered as needed using line item pricing. 


 The  Contractor  shall  clear  snow  and  ice  before  the  normal  building  operating  hours. 
 Furthermore,  the  Contractor  shall  clear  snow  and  ice  during  normal  building  operating 
 hours  and  is  authorized  to  divert  work  to  accomplish  the  task  as  approved  by  the  COR. 
 The  Contractor  shall  notify  the  CO  or  their  designee  of  the  diversion  within  one  (1)  hour  . 
 The  CO  or  their  designee  retains  the  right  to  determine  what  type  of  services  and  the 
 duration of diverted services for the removal of snow and ice. 


 ●  The  GSA  Ordering  Official  may  order  additional  snow  and  ice  removal  services 
 outside  of  normal  building  operating  hours  (i.e.,  weekends,  holidays).  The  task 
 order shall reflect the days and hours required for snow and ice removal. 


 ●  The  Contractor  shall  submit  a  detailed  snow  removal  plan  that  meets  the  needs  of 
 the  GSA.  At  a  minimum,  the  snow  removal  plan  shall  include  the  following 
 items: 







 ●  Equipment 
 ●  Personnel 
 ●  Snow  and  Ice  removal  locations  including  priority, 


 removal method and event triggers 
 ●  Approved materials and chemicals 
 ●  Safety plan 
 ●  Notification procedures 


 Chemicals  and/or  sand  shall  be  used  to  reduce  safety  hazards  due  to  ice  and  snow.  All 
 chemicals  used  shall  be  certified  by  EPA’s  ‘Safer  Choice.’  Products  with  no  comparable 
 substitute  shall  comply  with  Federal  specifications  and  local  codes  and  be  approved  by 
 the  CO  or  their  designee  prior  to  the  first  inclement  weather  event.  No  sodium  chloride 
 or  calcium  chloride  salt  shall  be  used  due  to  environmental  risk.  Less  disruptive 
 chemicals  such  as  magnesium  chloride,  potassium  acetate,  and  potassium  chloride  are 
 viable  alternatives.  The  Contractor  shall  ensure  there  is  an  adequate  supply  of  chemicals 
 and  sand  on  site  or  readily  available  to  cover  unexpected  snow  and  ice  occurrences. 
 Materials  shall  be  stored  in  a  secondary  containment  and  the  area  around  the  storage  is  to 
 be  kept  clean  of  spillage.  The  snow  removal  plan  shall  be  submitted  in  accordance  with 
 the requirements in J3.12 Contractor Submittals/Deliverables Chart. 


 C.3.5.4 Grounds Maintenance - Reserved 


 C.3.5.4.1 Integrated Pest Management Plan (IPM) 
 The  Contractor  shall  utilize  the  Integrated  Pest  Management  Plan  for  controlling  pests 
 and  disease  to  ensure  that  the  landscapes,  trees,  and  shrubs  are  free  of  disease  and  pest 
 infestation.  See Section C.3.12.4 Integrated Pest Control Plan. 


 C.3.6  Above Standard Services 
 The  Contractor  shall  provide  Above  Standard  Services  to  fulfill  the  Government’s 
 intermittent  need  for  work.  These  services  are  in  addition  to  the  services  specified  as  a 
 standard  service  and  will  be  ordered  by  the  CO  or  their  designee  based  on  the  line  item 
 pricing  on  the  Bid  Sheet.  For  hourly  pricing,  the  COR  will  determine  independently  or  in 
 consultation  with  the  Contractor,  the  number  of  hours  to  perform  the  task.  The  Contractor 
 shall not divert workforce to accomplish Above Standard Services. 


 Submit  as  part  of  your  initial  proposal  the  pricing  for  the  following  Above  Standard 
 Services on the Bid Sheet. 


 C.3.6.1 Carpet Extraction (Private Areas that exceed ten (10) Square Feet) 
 The  quality  standard  for  providing  above  standard  service  is  the  same  as  that  described  in 
 Section C.3.5.1.2 Carpets and Rugs. 


 Carpet  extraction  in  tenant  space  will  be  coordinated  with  the  CO  or  designee.  The 
 Contractor  shall  not  perform  this  service  for  the  tenant  agency  prior  to  receiving  a  verbal 
 authorization or delivery order from the CO or designee. 


 C.3.6.2 Floor Maintenance Services 







 Floor  Stripping  and  Waxing/Finishing:  The  old  finish  or  wax  shall  be  removed  and  new 
 sealant  applied  in  accordance  with  standard  commercial  practices.  Spots  shall  be 
 eliminated.  There  shall  be  no  evidence  of  gum,  rust,  burns,  or  scuff  marks,  or  wax 
 build-up  in  corners  or  crevices.  UNDER  NO  CIRCUMSTANCES  SHALL 
 BURNISHING,  HIGH  SPEED  BUFFING  OR  DRY  STRIPPING  METHODS  BE  USED 
 ON ACBM FLOORS. 


 Floor  Sealing:  Sealant  must  adhere  to  the  floor.  Floor  areas  must  be  evenly  coated  with  a 
 slip resistant seal. 


 C.3.6.3 Window Washing 
 The  quality  standard  for  providing  above  standard  service  is  the  same  as  that  described  in 
 Section C.3.5.1.14 Window Washing. 


 C.3.6.4 Postal Lock Boxes and Mail Cases - Reserved 


 C.3.6.5  Washing  Blinds  and  Coverings  (Not  Including  Drapes,  Curtains  and  Unique 
 Coverings) 
 Contractor  shall  wash  both  sides  of  the  blinds  and  coverings.  Blinds  and  coverings  that 
 are  not  operating  properly  shall  be  reported  to  the  CO  or  their  designee  for  repair.  The 
 Contractor shall coordinate this requirement with the CO or their designee. 


 C.3.6.6 Pressure Washing and Steam Cleaning 
 Cleaning:  The  Contractor  shall  remove  all  dirt,  debris,  residue,  gum,  grease,  tar,  water, 
 streaks,  mop  marks,  and  oil  spill(s)  from  the  exterior  areas  of  the  building(s)  with  the 
 approval  of  the  CO  or  their  designee.  Clean-up  shall  be  done  in  an  environmentally  sound 
 manner  to  minimize  the  amount  of  waste  washed  into  the  storm  sewers  or  onto  the 
 grounds.  Spill  residue  and  clean-up  materials  shall  be  disposed  of  in  accordance  with  the 
 Environmental  Protection  Agency  (EPA),  and  State  and  local  regulatory  agency 
 requirements. 


 C.3.6.7 Tree Thinning - Reserved 


 C.3.6.8 Trees and Grounds Survey - Reserved 


 C.3.6.9 Government Furnished Trees and Plants - Reserved 


 C.3.6.10  Snow  and  Ice  Removal  for  Areas  Requiring  Special  Mechanized 
 Equipment 
 The  Contractor  shall  furnish  the  necessary  labor  and  heavy  equipment  as  needed  to  clear 
 snow  and  ice  from  walks,  parking  areas,  roads,  driveways,  plaza  areas,  etc.,  when  an 
 order  is  issued  by  the  CO  or  their  designee.  This  equipment  such  as  front  end  loaders, 
 backhoes,  bobcats,  etc.  Services  requiring  this  equipment  are  an  Above  Standard  Service 
 and  will  be  ordered  as  needed  using  line  item  pricing.  Price  quoted  per  hour  must  include 
 all costs for equipment, truck and driver. Payment will be made for time spent on site. 







 All  equipment  must  be  properly  guarded  and  meet  all  applicable  Federal,  State  and  Local 
 Regulations  including  but  not  limited  to  OSHA  and  consensus  standards.  The  Contractor 
 shall  use  caution  when  snow  removal  is  in  progress  to  prevent  any  damage  to  the 
 buildings,  grounds,  vegetation,  landscape  areas,  sidewalks,  roads,  fire  hydrants,  shrubs, 
 signs,  and  other  protrusions.  The  Contractor  shall  be  held  liable  for  any  damages 
 incurred  to  Government  or  Private  property  during  the  performance  of  work.  All  locally 
 prescribed  safety  regulations,  laws,  and  practices  shall  be  carefully  observed  in 
 performance of the work. 


 C.3.6.11 Snow Hauling 
 Hauling  services  to  remove  snow  from  site(s)  that  requires  the  use  of  specialized 
 equipment  and/or  trucks  as  directed  by  the  CO  or  their  designee.  Price  quoted  must 
 include all costs for equipment, truck and driver. 


 C.3.6.12 Laborer 
 Services  include,  but  are  not  limited  to,  loading  and  unloading  supplies  and  carpet, 
 moving  of  furniture,  set-up  and  breakdown  of  conference  spaces,  miscellaneous  grounds 
 maintenance, and other similar functions and tasks performed on premises. 


 C.3.6.13 High Cleaning 
 High  Cleaning:  High  Cleaning  is  defined  as  surfaces  that  are  70  inches  or  more  from  the 
 floor  surface.  These  surfaces  shall  be  cleaned  and  free  of  dirt,  dust,  and  cobwebs.  Where 
 glass  is  present,  both  sides  shall  be  clean  and  free  of  streaks.  This  includes,  but  is  not 
 limited  to:  dusting  walls,  ventilation  and  air  conditioning  outlets,  transoms,  clocks, 
 moldings  around  ceilings,  tops  of  partitions,  overhead  pipes,  pictures,  plaques,  wall  or 
 ceiling  diffusers,  file  cases,  bookcases,  and  lockers.  This  does  not  include  the  removal  of 
 vents,  tiles,  or  fixtures.  The  contractor  shall  provide  their  own  ladders,  step  stools  or 
 other  lift  devices  as  necessary  to  complete  these  requirements.  Any  such  equipment 
 owned  by  GSA  or  tenant  agencies  cannot  be  used  by  the  contractor  under  any 
 circumstances. 


 C.3.6.14  Additional Standard Cleaning Services, Scope  2 
 This scope is intended to be used in response to any request for additional iterations of 
 cleaning and disinfection in a federally owned or leased facility. All such additional 
 requests are to be funded by the requesting occupant agency. 


 1.  The Contractor must wear disposable gloves (  e.g.  ,  latex or nitrile), facemasks and 
 any additional personal protective equipment as recommended by the cleaning 
 and disinfectant product manufacturers. 


 2.  The Contractor must clean all visibly dirty surfaces using general detergents or 
 cleaning products compatible with the surface materials being cleaned and in 
 accordance with directions provided by the product manufacturer. 


 3.  The Contractor must wipe down all frequently touched surfaces using a 
 disinfectant from the U.S. Environmental Protection Agency-registered list of 
 products identified as effective against Novel Coronavirus SARS-CoV-2 (  see 
 updated list  ) or another product containing the same  active ingredient(s) at the 
 same or greater concentration than those on the list. 



https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
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 4.  The Contractor must use all products in accordance with directions provided by 
 the manufacturer. Examples of frequently touched surfaces include, but are not 
 limited to, handrails, door knobs, key pads, light switches, countertops, water 
 faucets and handles, work surfaces, computer keypads and computer mouse 
 devices, elevator buttons, sinks, toilets and control handles, restroom stall 
 handles, toilet paper and other paper dispensers, door handles and push plates, 
 and water cooler and drinking fountain controls. Disinfected surfaces should be 
 allowed to air dry.  Additional New Standard Cleaning Services is an above 
 standard service and will be ordered using the relevant per hour pricing in 
 Section B. 


 C.3.6.15 COVID-19 Cleaning, Scope 3 
 This procedure is to be followed whenever a  Novel  Coronavirus (“COVID-19”) incident 
 (defined below) occurs in a facility under the jurisdiction, custody or control of the U.S. 
 General Services Administration (a GSA-controlled facility). A COVID-19 incident is 
 one in which an individual with a confirmed or suspected case of COVID-19 has 
 accessed a GSA-controlled facility.  A confirmed COVID-19  case means a person has 
 received a positive result from a COVID-19 viral laboratory test, regardless of whether 
 they have symptoms. A suspected COVID-19 case is one in which a person has one or 
 more symptoms of COVID-19, but has not been tested via a viral test or is awaiting test 
 results. According to the Centers for Disease Control and Prevention guidelines, 
 COVID-19 symptoms may include one or more of the following: cough, shortness of 
 breath or difficulty breathing, fatigue, fever or chills, muscle or body aches, nausea or 
 vomiting, headache, congestion or runny nose, sore throat, diarrhea, or new loss of taste 
 or smell. If a person with a confirmed or suspected COVID-19 case has not been in a 
 GSA-controlled facility for more than three (3) days, this detailed cleaning and 
 disinfection procedure is not necessary.  The normal daily cleaning and disinfecting of the 
 space by the custodial contractor is sufficient. 


 1.  Steps  .  T  he facility manager, owner, designated official,  or delegated 
 representative must perform the following steps before initiating a request for 
 COVID-19 cleaning and disinfection procedures: 


 a.  Identify in the GSA-controlled facility the area in the immediate 
 workspace accessed by the impacted individual(s). Empty the 
 aforementioned area(s) of all occupants and close the area(s) for up to 24 
 hours, where feasible. The 24-hour time period begins at the time of 
 notification minus any time the person has been gone from the building. If 
 the person has been gone from the building for 24 hours or longer, closure 
 is not required. The area(s) closed can still be used for emergency egress, 
 as needed, during that time. 


 b.  Open available doors and windows or increase the amount of outside air to 
 the areas that have been isolated. The increased ventilation allows all 
 residual airborne droplets to settle on surfaces prior to cleaning and 
 disinfecting. 


 c.  If more than 3 days since the person who is sick visited or used the 
 facility, additional cleaning and disinfection is not necessary. Continue 
 routine cleaning and disinfection. This includes everyday practices that 







 businesses and communities normally use to maintain a healthy 
 environment. 


 2.  Qualifications  .  The Contractor performing the work  must have the required 
 supplies, and the Contractor staff must be trained in current blood-borne 
 pathogens requirements, as defined by the Occupational Safety and Health 
 Administration (29 C.F.R. 1910.1030). The minimum supplies required are 
 detergents and soaps compatible with the surfaces being cleaned, and disinfectant 
 products either registered by the U.S. Environmental Protection Agency (“EPA”) 
 as effective against emerging infectious agents (  list  )  or equivalent products 
 containing the same active ingredient(s) in similar or greater concentration levels 
 as those listed and registered by EPA. 


 3.  Procedures  . 
 a.  The Contractor must submit any proposed cleaning and disinfectant 


 products, along with the associated Safety Data Sheets, to the Contracting 
 Officer’s Representative (“COR”) or the COR’s designee for review and 
 approval prior to use. 


 b.  Once approved, the Contractor must use all cleaning and disinfectant 
 products in accordance with the manufacturer’s directions. 


 c.  Prior to entering the area to be cleaned and disinfected, the Contractor 
 must don the appropriate personal protective equipment (PPE) required for 
 the specific cleaners and disinfectants to be used. At a minimum, the 
 Contractor must wear nitrile, latex or similar non-cloth disposable gloves 
 and facemasks. 


 d.  The Contractor must clean all frequently touched surfaces in the 
 immediate area(s) accessed by the individual. The Contractor must also 
 clean any porous surfaces in the area(s) that contain visible contamination 
 to the extent feasible using products compatible with those surfaces. 


 e.  The Contractor must wipe down all frequently touched surfaces in the 
 immediate area(s) accessed by the individual using the approved 
 disinfectant. The disinfectant must be applied in such a manner as to 
 ensure solid surfaces are visibly moist. The Contractor must also take 
 extreme care to avoid damage to telecommunications and electronic 
 equipment, GSA’s fine arts collection, historic materials and finishes, cloth 
 surfaces, carpeting, and wood furnishings during the application of any 
 disinfectant. 
 Frequently touched surfaces include, but are not limited, to handrails, door 
 knobs, key pads, keyboards, computer mouse devices, touch screens, light 
 switches, countertops, table tops, water faucets and handles, work 
 surfaces, elevator buttons, sinks, toilets and control handles, restroom stall 
 handles, toilet paper and other paper dispensers, door handles and push 
 plates, and water cooler and drinking fountain controls. 


 f.  The Contractor must allow the disinfectant to remain on surfaces until air 
 dry. 


 g.  The Contractor must place used supplies, including gloves, rags and 
 containers and any PPE, in sealed plastic trash bags. Bags must be tied 
 shut and disposed of as ordinary waste. 
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 h.  Once the affected area(s) have been cleaned, disinfected and dried, they 
 can be opened back up to regular occupancy and use. 


 COVID-19 Cleaning is an above standard service and will be ordered using the relevant 
 per hour pricing in Section B. 


 C.3.6.16 Fitness Center 
 The  quality  standard  for  providing  above  standard  service  is  the  same  as  that  described  in 
 Section C.3.5.1.21 Fitness Centers, Health Units and Laboratories. 


 C.3.6.17 Food Pantry Areas 
 The  quality  standard  for  providing  above  standard  service  Pantry  Areas  shall  be  clean, 
 sanitized, and free of spillages, food crumbs, spots, smudges, marks, and soil. 


 C.3.7   Service Calls, Refer to Section C.1.21 


 C.3.8   Communication Plan, Refer to Section C.1.11 


 C.3.9   Protection and Damage, Refer to Section C.1.29 


 C.3.10  Solid Waste/Trash/Recycling Management 
 A  solid  waste/trash  reduction  and  recycling  management  program,  which  is  part  of 
 providing  standard  services,  includes  identifying  and  properly  segregating  all  recyclable 
 materials, composting materials, Universal Wastes and trash. 


 The  Contractor  shall  not  collect  hazardous  materials  unless  specifically  contracted  to 
 recycle  them.  Typical  prohibited  wastes  include  but  are  not  limited  to  fluorescent  light 
 bulbs,  thermostats,  thermometers,  most  chemicals,  and  batteries  (nickel-cadmium  and 
 small,  sealed  lead  acid  batteries  in  electronic  equipment,  mobile  phones,  portable 
 computers,  and  emergency  lighting).  In  addition,  electronic  equipment  such  as 
 computers  and  printers  shall  not  be  discarded  in  the  trash  containers.  The  Contractor 
 shall  notify  the  CO  or  their  designee  of  any  prohibited  or  unauthorized  items  observed  in 
 the trash receptacles. 


 C.3.10.1 Solid Waste/Trash Audits - Reserved 


 C.3.10.1.1 Extent of Work - Reserved 


 C.3.10.1.2 Solid Waste/Trash Removal and Disposal - Reserved 


 C.3.10.1.3 Solid Waste/Trash Records and Reports - Reserved 


 C.3.10.2 Recycling 
 It  is  the  intent  of  the  Government  to  keep  the  maximum  amount  of  materials  from 
 landfills  through  aggressive  recycling.  To  the  extent  practicable,  both  the  Government 







 and Contractors shall support Government and Contractor revenue sharing opportunities. 


 C.3.10.2.1 Extent of Work 
 Materials  to  be  recycled  may  include,  but  are  not  limited  to:  hard  and  soft  bound  books, 
 telephone  books,  magazines  and  catalogs,  legal  briefs,  publications,  all  types  of  office 
 paper,  computer  paper,  manila  file  folders  and  envelopes,  newspapers,  corrugated 
 containers,  cardboard  packaging,  packing  cartons,  metals,  used  aluminum,  plastic  and 
 glass  beverage  containers,  unusable  wood  pallets,  Universal  Wastes  ,  electronics  and  old 
 carpeting. 


 The  Contractor  shall  remove  all  hydraulic  fluid  and/or  oil  spillage  caused  either  by  the 
 collection  vehicles,  or  released  from  containers  at  the  designated  centralized  collection 
 site  (loading  dock,  etc.).  Sorbent  use  for  cleanup  shall  contain  post  consumer  recycle 
 content  minimum  as  required.  The  minimum  depends  on  the  type  of  sorbent  used:  Refer 
 to  the  EPA/CGP  website  for  details.  Spill  residue  and  clean-up  materials  shall  be 
 disposed  of  in  accordance  with  the  Environmental  Protection  Agency  (EPA),  and  State 
 and local regulatory requirements. 


 Unless  specifically  contracted  to  recycle  items  or  material  identified  by  the  EPA  and  State 
 and  local  regulatory  agencies  as  hazardous  waste,  hazardous  materials,  or  Universal 
 Waste,  the  Contractor  shall  not  collect  these  items.  Typical  prohibited  wastes  include  but 
 are  not  limited  to  fluorescent  light  bulbs,  thermostats,  thermometers,  most  chemicals,  and 
 batteries.  Electronic  equipment,  such  as  computers  shall  not  be  discarded  in  the  recycle 
 bins.  The  Contractor  shall  notify  the  CO  or  their  designee  of  any  prohibited  or 
 unauthorized items observed in the trash or recycling receptacles. 


 The  Government  is  contracting  separately  for  recycling  services  and  will  be  responsible 
 for all fees, if any, associated with recycling. 


 The custodial Contractor is required to: 


 Remove  all  recyclable  materials  to  a  storage  area  designated  by  the  CO  or  their  designee. 
 Recyclable  materials  may  be  found  in  central  recycling  bins  and  containers  (located  in 
 common areas such as hallways, joint use conference rooms, snack bars, cafeterias, etc.). 


 Place  recycled  materials  in  containers,  dumpsters,  or  compactors  provided  by  the 
 recycler.  The  Contractor  shall  monitor  containers,  dumpsters,  and  compactors  to  prevent 
 littering in the holding area.  No trash shall accumulate in the holding area. 


 Bale corrugated materials, if a baler if available. 


 Ensure  that  all  custodial  staff  involved  in  the  recycling  program  fully  understands  the 
 recycling procedures and requirements. 


 C.3.10.2.2 Recyclable Materials Disposition 
 The  contractor  should  strive  to  recycle  as  much  of  the  building’s  waste  stream  as 







 possible,  in  keeping  with  GSA’s  goals.  The  CO  or  their  designee  will  make  the  contractor 
 aware  of  the  building  goal  for  that  year.  The  CO  or  their  designee  may  direct  the 
 Contractor  to  participate  in  joint  efforts  with  State,  city,  and  local  governments  regarding 
 recycling. 


 C.3.10.2.3 Recyclables 
 Collection  and  Pickups:  The  Contractor  shall  ensure  that  recyclables  are  collected  and 
 placed  in  the  designated  holding  areas  on  a  schedule  that  will  maximize  the  quantity  of 
 materials  removed  from  the  premises  as  scheduled.  Additional  collections  of  recyclable 
 materials  may  be  required  on  an  irregular  basis  and  will  be  coordinated  with  the  CO  or 
 their designee. 


 C.3.10.2.4 Recyclables Pick-ups on Call 
 Additional  or  special  pickups  of  recyclables  may  be  required  on  an  irregular  basis. 
 Pickups  shall  be  accomplished  within  twenty-four  (24)  hours  of  notification  by  the  CO 
 or  their  designee.  Payment  for  these  pickups  shall  be  based  on  a  price  per  pickup. 
 Additional  pickups  required  to  address  overflow  of  trash  resulting  from  normal  building 
 operations  will  not  be  reimbursed.   The  above  standard  service  pricing  in  Section  B 
 applies  only  to  additional  trash  pick-ups  required  due  to  an  unusual  event  or 
 circumstance. 


 C.3.10.2.5 Recycling Containers 
 Individual  Desk  side  and  Central  Collection  Containers:  The  Government  shall  provide 
 the collection containers. 


 ●  Central  Collection  Containers:  Container(s)  shall  be  placed  in  the  areas 
 designated  by  the  CO  or  their  designee,  where  trash  is  collected.  Container(s) 
 shall  be  placed  on  each  floor  to  receive  the  collection  of  recyclable  materials. 
 Full  containers  with  recyclables  are  to  be  transported  by  the  Contractor  to  the 
 dock or designated area for pickup by the recycling Contractor. 


 ●  Recycling  Collection  Containers:  The  Government  s  hall  provide  the  necessary 
 collection  containers/bins  and  other  equipment  for  use  in  common  areas 
 throughout  the  building  for  the  collection  of  recyclable  materials.  These  are  the 
 mobile  type  containers/bins  and  other  equipment  that  the  Contractor  shall  use  to 
 collect  recyclables  from  central  recycling  containers.  These  containers  shall  be  in 
 sufficient  quantities  for  the  collection  of  recyclable  material  prior  to  removal  to 
 the designated holding area. 


 ●  Containers  and  Equipment  Responsibility:  The  Contractor  shall  be  responsible 
 for  the  removal  of  recyclables  from  the  collection  containers  and  moving  them  to 
 the  holding  area  throughout  the  contract  period.  The  containers,  excluding  those 
 used  to  collect  paper,  shall  be  labeled,  lined  and  free  of  residue  and  any  plastic 
 liners  shall  not  be  torn,  worn  or  contain  residue.  Containers  shall  be  kept  free 
 from  holes,  vermin,  or  foreign  matter  that  might  cause  injury  or  stain  clothing  or 
 furniture,  and  the  containers  must  not  emit  unpleasant  odors.  If  any  container 
 emits  an  unpleasant  odor,  as  identified  by  the  CO  or  their  designee,  it  shall  be 







 immediately  corrected  by  the  Contractor  at  their  expense.  Recyclable  materials 
 shall  not  be  handled,  stored  or  transported  in  any  manner  that  causes  safety  or 
 health hazards. 


 All  Government  supplied  equipment  and  materials  shall  remain  the  property  of  the 
 Government.  The  Contractor  shall  be  accountable  for  all  recycling  equipment  and 
 containers  belonging  to  the  Recycling  Contractor  and  shall  use  them  only  for  the  intended 
 purpose. 


 C.3.10.2.6 Restriction on Use 
 Recyclable  paper  purchased  under  this  contract  shall  be  used  or  sold  as  recyclable  paper 
 only;  i.e.,  for  processing  at  a  pulp  mill  to  be  made  into  new  paper  products.  The 
 Contractor  shall  not  use,  allow  access  to,  or  offer  for  resale  any  papers,  documents,  or  file 
 record materials for the information contained therein. 


 C.3.10.2.7 Recycling Proceeds - Reserved 


 C.3.10.2.8 Recycling Records and Reports - Reserved 


 C.3.11 Recycling and Waste Reports - Reserved 


 C.3.11.1 Report Calculations - Reserved 


 C.3.11.2 Green Purchase Reports 
 The  Contractor  shall  submit  information  on  green  purchasing  practices  specific  to  the 
 performance  of  this  contract.  Records  showing  the  monthly  cost  of  green  cleaning 
 products  and  materials  purchased  shall  be  provided  to  the  USDA  and  the  CO  or  their 
 designee  by  the  Contractor  so  that  this  report  can  be  submitted  by  the  CO  or  their 
 designee  as  required  by  the  Resource  Conservation  and  Recovery  Act  (RCRA),  USDA, 
 and  Executive  Order  13834.  Reportable  information  and  formats  are  provided  in  Section 
 J, Exhibits J1.4 and J3.7 for the following: 


 ●  Bio-based:  The  Contractor  shall  provide  a  list  of  USDA-designated 
 bio-based  products  purchased  October  1-September  30,  during  the 
 previous  fiscal  year.  Information  will  include  the  types  and  dollars  spent 
 on  these  products.  The  Contractor  shall  submit  the  report  in  accordance 
 with  Federal  Acquisition  Regulation  (FAR)  Clause  52.223-2  according  to 
 the  requirements  in  J3.12  Contractor  Submittals/Deliverables  Chart  each 
 year  during  contract  performance  and  at  the  end  of  contract  performance. 
 The  reports  shall  be  submitted  to  the  USDA  designated  location  and  a 
 copy to the following email address  PBSbiobasedreporting@gsa.gov  . 


 ●  Non bio-based:  The Contractor shall submit a report of all non-bio-based 
 products to include: Green Seal, DfE, CPG, and Environmental Choice 
 (low  VOC,  Non-Ozone  Depleting),  as  well  as  non-green 
 (Hazardous/Toxic) 
 products to the CO or their designee in accordance with the requirements 



mailto:PBSbiobasedreporting@gsa.gov





 in J3.12 Contractor Submittals/Deliverables Chart each year during 
 contract performance and at the end of contract performance.  Report 
 shall include the cost of cleaning products and materials purchased under 
 this contract. 


 C.3.11.3 Integrated Pest Management Report 
 The  Contractor  shall  provide  to  the  CO  or  their  designee  with  a  list  of  chemicals  and  their 
 purchase prices that are used to control pests in the building. 


 C.3.11.4 Supporting Documentation 
 The  Contractor  shall  maintain  documentation  to  support  all  the  above  reported  activities. 
 Information  may  include  receipts  or  other  records  related  to  pick-up  dates,  weights,  and 
 associated  fee  schedules.  Records  and  receipts  obtained  shall  be  made  available  to  the 
 CO or their designee upon request. 


 C.3.11.5 Reporting Formats 
 Reports  prepared  by  the  Contractor  shall  be  submitted  to  the  Government  electronically, 
 using  the  forms  in  Section  J,  Exhibits  3.12.  The  Contractor  shall  submit  reports  in 
 electronic  form.  If  electronic  form  is  not  possible,  the  Contractor’s  reports  shall  be 
 printed  double-sided  on  paper  containing  a  minimum  of  thirty  (30)  percent  post 
 consumer recycled content. 


 C.3.12  Integrated Pest Management 
 The  Integrated  Pest  Management  (IPM)  coordinates  many  different  programs  to  reduce 
 sources  of  pests  on  a  preventive,  long-term  and  environmentally  sound  basis  for  both  the 
 interior  and  exterior  areas  of  a  building.  The  Pest  Control  requirement  is  specified  in  7 
 U.S.C.  136r-1  7  USC  §  136r–1  -  Integrated  Pest  Management  |  LII  /  Legal  Information 
 Institute  .  The  Contractor  shall  have  a  plan  that  extends  beyond  the  application  of 
 pesticides  and  employs  practices  and  techniques,  as  they  relate  to  cleaning,  trash,  and 
 materials  handling,  that  reduce  the  sources  of  food  and  water,  harborage,  and  access 
 routes used by pests in and around the building. 


 C.3.12.0  Preventive Pest Maintenance 
 The  Contractor  shall  implement  a  preventive  maintenance  program  that  identifies  and 
 corrects  conditions  that  contribute  to  pest  infestation.  The  Contractor  would  only  be 
 required  to  implement  those  remedies  that  fall  within  the  scope  of  this  contract.  Some  of 
 the most effective examples include but are not limited to: 


 ●  Self-contained  compactors  rather  than  dumpsters  or  stationary  dumpsters  for 
 storing solid waste/trash awaiting pickup, wherever possible. 


 ●  Pressure  washing  of  trash  rooms,  loading  docks,  and  food  preparation  facilities. 
 The  Contractor  shall  ensure  that  run-off  into  drains  and  sewers  are  minimized 
 when using pressure washing devices  . 


 ●  Food preparation and storage areas remain clean. 
 ●  Dedicated,  tightly  covered  receptacles  for  food  waste  in  indoor  areas  with  chronic 


 pest problems. 



http://www.law.cornell.edu/uscode/text/7/136r-1

http://www.law.cornell.edu/uscode/text/7/136r-1





 ●  Replacement of dense ground cover in landscapes with chronic rodent problems. 
 ●  Employ  techniques  that  may  include,  but  are  not  limited  to,  keeping  containers 


 closed, removal of debris, etc. 
 ●  Worn or ineffective weatherstripping on exterior doors. 


 C.3.12.1  General 
 The  certified  pesticide  applicator  or  licensed  IPM  Contractor  shall  accomplish  the 
 monitoring, trapping, and pesticide application and pest removal components of the IPM. 


 C.3.12.2 Pests Included and Excluded 
 The  Contractor  shall  adequately  suppress  indoor  populations  of  rats,  mice,  cockroaches, 
 ants,  flies,  and  any  other  arthropod  pests  not  specifically  excluded  in  this  Exhibit.  This 
 includes  populations  of  these  pests  that  are  located  outside  of  the  specified  facilities,  but 
 within the property boundaries of the facilities. 


 The  following  pests  are  excluded  from  this  contract  and  should  be  ordered  by  the  region 
 under a specialized contract: 


 ●  Birds 
 ●  mosquitoes 
 ●  Snakes 
 ●  Vertebrates that are not commensal rodents 
 ●  Bats 
 ●  Termites 
 ●  Other wood-destroying organisms 
 ●  Bed Bugs 


 C.3.12.3 Initial Pest Assessment 
 A  certified  pesticide  applicator  or  licensed  IPM  Contractor  shall  conduct  a  thorough, 
 initial  assessment  of  the  interior  space  and  exterior  grounds  and  paved  areas.  Access  to 
 building  space  shall  be  coordinated  with  the  CO  or  their  designee.  The  CO  or  their 
 designee  must  inform  the  Contractor  of  any  restrictions  or  areas  requiring  special 
 scheduling.  The  purpose  of  the  initial  assessment  is  for  the  custodial  Contractor  to 
 identify areas or practices that may contribute to pest infestation. 


 Grounds  areas  that  support  pollinator  nesting  and  foraging  for  honey  bees,  native  bees, 
 birds,  bats,  and  butterflies  shall  be  identified  in  the  initial  pest  assessment  as  “pollinator 
 sensitive zones.” 


 A  written  report  detailing  the  findings  of  the  initial  assessment  shall  be  submitted  to  the 
 CO  or  their  designee  in  accordance  with  the  requirements  in  J3.12  Contractor 
 Submittals/Deliverables  Chart.  Throughout  the  life  of  this  contract,  the  Contractor  shall 
 be  responsible  for  notifying  the  CO  or  their  designee  in  writing  about  any  sanitary  or 
 procedural modifications deemed necessary to eliminate pest infestation. 


 C.3.12.4 Integrated Pest Control Plan 
 Prior  to  initiation  of  services,  the  Contractor  shall  submit  to  the  CO  or  their  designee  for 







 approval  a  written  Pest  Control  Plan  in  accordance  with  the  requirements  in  J3.12 
 Contractor  Submittals/Deliverables  Chart.  The  plan  should  include  integrated  methods, 
 routine  site  inspections  and  maintenance,  routine  pest  inspections,  pest  population 
 monitoring,  evaluation  of  the  need  for  pest  control  and  one  or  more  pest  control  methods. 
 The  plan  shall  also  include  a  specification  of  the  circumstances  under  which  an 
 emergency  application  of  pesticides  can  be  applied  and  a  communications  strategy 
 directed to building occupants. 


 The Integrated Pest Control Plan shall consist of the following parts: 
 ●  Proposed  Materials  and  Equipment  for  Service  including  labels  and  Safety  Data 


 Sheets  (SDS)  for  all  pesticides  to  be  used.  A  list  of  the  brand  names  of  trapping 
 devices,  pesticide  application  equipment,  rodent  bait  boxes,  insect  and  rodent 
 trapping  devices,  pest  monitoring  devices,  pest  detection  equipment,  and  any 
 other  pest  control  devices  or  equipment  that  may  be  used  to  provide  service.  The 
 use  of  green  and  sustainable  methods  and  applications  is  preferred  whenever 
 possible.  A list of chemicals used and the purchase price for these chemicals. 


 ●  Proposed  Methods  for  Monitoring  and  Detection  including  describing  those 
 methods  and  procedures  to  be  used  for  identifying  sites  of  pest  harborage  and 
 access  and  for  making  objective  assessments  of  pest  population  levels  throughout 
 the term of the contract. 


 ●  An  inspection  schedule  for  each  building  or  site.  Frequency  of  contract  visits 
 shall  depend  on  the  specific  pest  control  needs  of  each  premise.  Large  office 
 facilities  or  specified  office  areas  within  such  facilities  with  a  history  of  pest 
 infestations will be visited more frequently. 


 ●  A  description  of  any  structural  or  operational  changes  that  would  facilitate  the 
 pest control effort. 


 ●  A  copy  of  the  Commercial  Pesticide  Applicator  Certificate  or  License  for  every 
 Contractor representative who will be performing on-site service. 


 This  plan  shall  be  updated  by  the  contractor  in  accordance  with  the  requirements  in  J3.12 
 Contractor  Submittals/Deliverables  Chart.  Updates  should  include  a  list  of  changes  and 
 the reasons for those changes. 


 C.3.12.5 Pesticide Application 
 The  Contractor  shall  not  apply  any  chemical  or  non-chemical  pesticide  products  that  have 
 not  been  included  in  the  Pest  Control  Plan  or  approved  in  writing  by  the  CO  or  their 
 designee.  The  Contractor  shall  provide  to  the  CO  or  their  designee  with  a  list  of 
 chemicals  and  purchased  price.  The  Contractor  shall  employ  the  least  hazardous 
 materials,  most  precise  application  technique,  and  minimum  quantity  of  pesticide 
 necessary  to  achieve  control.  Only  qualified,  trained,  and  licensed/certified  personnel 
 shall  apply  chemicals.  Uncertified  individuals  working  under  the  supervision  of  a 
 Certified  Applicator  shall  not  be  permitted  to  provide  service  under  the  terms  of  this 







 contract.  Pesticides  used  by  the  Contractor  must  be  registered  with  the  U.S. 
 Environmental  Protection  Agency,  state  and/or  local  jurisdiction.  Transport,  handling, 
 and  use  of  all  pesticides  shall  be  in  strict  accordance  with  the  manufacturer’s  label 
 instructions  and  all  applicable  Federal,  State,  and  local  laws  and  regulations.  Chemicals 
 shall  be  applied  with  extreme  care  to  avoid  hazard  to  any  person,  animal  or  property 
 damage.  All  chemicals  shall  be  in  the  original  manufacturer’s  containers  and  properly 
 labeled. 
 Chemical  pesticides  shall  not  be  applied  in  any  Child  Care  center  without  prior 
 coordination  and  consent  of  the  Child  Care  Director.  Posting  and  notifying  the  Child 
 Care  Director  must  be  initiated  at  least  twenty-four  to  forty-eight  (24-48)  hours  in 
 advance  of  using  any  chemical  pesticides.  Only  qualified,  trained,  and  certified 
 personnel  or  licensed  Contractors  shall  apply  any  chemicals.  Uncertified  individuals 
 working  under  the  supervision  of  a  certified  pest  applicator  or  licensed  Contractor  shall 
 not  be  permitted  to  provide  service  under  the  terms  of  this  contract.  Chemicals  shall  be 
 applied  with  extreme  care  to  avoid  hazard  to  any  person  or  animal  in  the  immediate  or 
 adjacent areas, or property damage. 


 Pesticide  application  shall  be  according  to  need  and  not  by  schedule.  As  a  general  rule, 
 application  of  pesticides  in  any  area  shall  not  occur  unless  visual  inspections  or 
 monitoring  devices  indicate  the  presence  of  pests  in  that  specific  area.  In  no  case  shall 
 extremely  toxic  materials  be  permitted.  The  Contractor  shall  not  store  any  pesticide 
 products  on  Government  property.  Any  emergency  applications  of  chemical  pesticides 
 must be approved by the CO or their designee prior to application. 


 C.3.12.6 Structural and Procedural Recommendations 
 Structural  modifications  for  pest  control  will  be  the  responsibility  of  the  Government. 
 However,  throughout  the  life  of  this  contract,  the  Contractor  shall  be  responsible  for 
 notifying  the  CO  or  their  designee  in  writing  about  concerns  with  any  structural,  sanitary, 
 or  procedural  modifications  deemed  necessary  to  eliminate  food  and  water  sources, 
 harborage,  or  access  routes  that  would  allow  building  infestation  by  pests  in  and  around 
 the building. 


 C.3.12.7 Record Keeping 
 The  Contractor  shall  be  responsible  for  maintaining  a  pest  control  logbook  or  file  for  each 
 building  or  site  specified  in  this  contract.  These  records  will  help  with  monitoring  pest 
 locations  and  actions  taken  to  prevent  or  mitigate  further  infestations.  The  log  shall 
 include  pesticide  information  on  whether  chemical  and  non-chemical  methods  were  used 
 to  control  pests.  Where  chemicals  are  applied  the  log  shall  specify  the  type,  quantity, 
 price,  and  circumstances  for  using  pesticide(s).  These  records  shall  be  kept  on 
 Government property and maintained by the Contractor. 


 Each log book or file shall contain at least the following items: 
 ●  A  copy  of  the  Integrated  Pest  Control  Plan.  (C.3.12.4  Integrated  Pest  Control 


 Plan) 







 ●  Completed  copies  of  GSA  Form  3638,  Pest  Control  Work  and  Inspection  Report, 
 Exhibit  11  or  an  equivalent  form  such  as  another  Contractor  service  report  forms 
 that  is  approved  by  the  CO  or  their  designee.  The  report  form  shall  be  used  to 
 advise  the  Contractor  of  routine  service  requests  and  to  document  the 
 performance  of  all  work.  The  Contractor  shall  also  document  on  the  GSA  Form 
 3638  or  equivalent  all  information  on  pesticide  application  that  is  required  by 
 statute  in  the  jurisdiction  where  service  is  actually  performed.  Upon  completion 
 of  a  service  visit  to  a  building,  the  Contractor's  representative  performing  the 
 service shall complete, sign, and date the GSA Form 3638 or equivalent form. 


 C.3.12.8 Manner and Time to Conduct Service 
 Routine  pest  control  services  that  do  not  adversely  affect  tenant  health  or  productivity 
 shall  be  performed  during  the  tenants’  normal  working  hours  .  The  Contractor  shall  notify 
 the  CO  or  their  designee,  and  the  CO  or  their  designee  shall  provide  notice  to  occupants 
 at  least  seventy-two  (72)  hours  before  application  of  any  pesticides  during  normal 
 conditions  and  within  twenty-four  (24)  hours  in  emergency  situations.  An  emergency  is 
 an  exceptional  circumstance  that  poses  a  clear  (or  at  least  perceived)  health  and  safety 
 risk  or  where  operations  are  severely  disrupted.  Examples  of  the  first  involve  some 
 outdoor  animal  (e.g.,  bird,  snake,  bat,  or  squirrel)  that  has  gotten  into  indoor  space  and 
 cannot  get  out,  or  a  nest  of  bees  or  wasps  are  discovered  on  the  grounds.  An  example  of 
 the  second  would  be  a  swarm  of  winged  termites  or  ants  emerging  into  occupied  space, 
 which  might  be  completely  harmless,  but  nevertheless  are  alarming  to  the  occupants. 
 When  it  is  necessary  to  perform  any  work  outside  of  the  tenant’s  normal  working  hours, 
 the Contractor shall notify the CO or their designee at least one day in advance. 


 C.3.12.9 Insect Control 
 The  Contractor  shall  provide  the  CO  or  their  designee  with  signs,  placards,  literature,  or 
 other  information  so  that  the  CO  or  their  designee  can  inform  building  occupants  of  the 
 nature  of  the  pest  application.  The  information  will  include  at  a  minimum  a  brief 
 explanation  regarding  the  reason  for  the  pest  application,  the  safety  of  the  products  being 
 used and contact information should the building occupants have questions. 


 Non-pesticide  Products  and  Use:  The  Contractor  shall  use  non-pesticide  methods  of 
 control wherever possible.  For example: 


 ●  Portable vacuums with HEPA or MICRO filtration 
 ●  Trapping devices 


 Chemical  Pesticide  Products  and  Use:  When  it  is  determined  that  chemical  pesticides 
 must  be  used  in  order  to  obtain  adequate  control,  the  Contractor  shall  employ  the  least 
 hazardous  material,  most  precise  application  technique,  and  minimum  quantity  of 
 pesticide  necessary  to  achieve  control.  The  Contractor  shall  minimize  the  use  of  liquid 
 pesticide applications wherever possible, for example: 


 ●  Bait stations and other types of bait formulations rather than sprays. 
 ●  As  a  general  rule,  liquid,  aerosol,  or  dust  formulations  shall  be  applied  only  as 


 crack and crevice 
 treatment. 







 Application  of  pesticide  liquids,  aerosols,  or  dust  to  exposed  surfaces  and  pesticide  space 
 sprays  (including  fogs,  mists,  and  ultra-low  volume  applications)  shall  be  restricted  to 
 unique situations where no alternative measures are practical. 


 C.3.12.10 Rodent Control 
 -Indoor  Trapping:  Generally,  rodent  control  inside  buildings  shall  be  accomplished  with 
 trapping  devices  only.  All  such  devices  shall  be  concealed  out  of  the  general  view  and  in 
 protected  areas  so  as  not  to  be  affected  by  routine  cleaning  and  other  operations.  Traps 
 shall  be  checked  on  a  schedule  approved  by  the  CO  or  their  designee.  The  Contractor 
 shall  be  responsible  for  disposing  of  all  trapped  rodents  and  all  rodent  carcasses  in  an 
 appropriate manner. 


 -Use  of  Rodenticides:  In  extreme  cases,  when  rodenticides  are  deemed  essential  for 
 adequate  rodent  control  inside  buildings,  the  Contractor  shall  obtain  approval  from  the 
 CO  or  their  designee  prior  to  making  any  interior  rodenticide  treatment.  All  rodenticides, 
 regardless  of  packaging,  shall  be  placed  either  in  locations  not  accessible  to  children, 
 pets,  wildlife,  and  domestic  animals  or  in  EPA-approved  tamper-resistant  bait  boxes.  As 
 a  general  rule,  rodenticide  application  outside  buildings  shall  emphasize  the  direct 
 treatment of rodent burrows wherever feasible. 


 -Use  of  Bait  Boxes:  All  bait  boxes  shall  be  maintained  in  accordance  with  EPA 
 regulations,  with  an  emphasis  on  the  safety  of  non-target  organisms.  The  Contractor  shall 
 adhere to the following points: 


 ●  Chemical  Pesticide  Products  and  Use:  When  it  is  determined  that  chemical 
 pesticides  must  be  used  in  order  to  obtain  adequate  control,  the  Contractor  shall 
 employ  the  least  hazardous  material,  most  precise  application  technique,  and 
 minimum  quantity  of  pesticide  necessary  to  achieve  control.  The  Contractor  shall 
 minimize the use of liquid pesticide applications wherever possible, for example: 


 ●  Bait stations and other types of bait formulations rather than sprays. 
 ●  As  a  general  rule,  liquid,  aerosol,  or  dust  formulations  shall  be  applied  only  as 


 crack and crevice treatment. 
 ●  Application  of  pesticide  liquids,  aerosols,  or  dust  to  exposed  surfaces  and 


 pesticide  space  sprays  (including  fogs,  mists,  and  ultra-low  volume  applications) 
 shall be restricted to unique situations where no alternative measures are practical. 


 C.3.12.11 Safety and Health 
 All  work  shall  comply  with  the  applicable  requirements  of  29  CFR  §1910  and  State  and 
 municipal safety and health requirements 
 http://www.access.gpo.gov/nara/cfr/waisidx_06/29cfr1910a_06.html  , 
 Where there is a conflict between applicable regulations, the most stringent shall apply. 


 C.3.13 Child Care Center - Reserved 


 C.3.14 Quality Control Plan (QCP) (Reference Section C.1.9.5) 
 C.3.14.1 Staffing Plan 
 The  Contractor's  staffing  plan  should  include  a  detailed  description  of  how  the  Contractor 



http://www.access.gpo.gov/nara/cfr/waisidx_06/29cfr1910a_06.html





 intends  to  accomplish  the  requirements  of  the  contract  using  in-house,  corporate  and 
 subcontracted resources.  The staffing plan should include: 


 ●  Positions,  their  titles,  responsibilities  and  physical  locations  (including  corporate 
 resources) 


 ●  Minimum qualifications for each key position identified 
 ●  Resumes  and  references  for  individuals  who  will  serve  in  key  positions  (if 


 available) 
 ●  Description  of  how  the  contractor  plans  to  recruit  and  retain  personnel, 


 particularly key personnel 
 ●  The subcontracted resources to be used, and the work they will accomplish 


 The Contractor shall develop and submit a staffing plan as part of the bid package. 


 C.3.15  Cleaning Schedules 
 The  cleaning  schedule  should  represent  the  Contractor’s  determination  of  the  most 
 efficient  approach  to  the  work,  and  shall  not  limit  the  Contractor  to  specific  levels  of 
 staffing,  means  or  methods.  Changes  necessary  for  achieving  the  contract  requirements 
 shall  be  the  responsibility  of  the  Contractor.  Cleaning  schedules  and  any  revisions  are  to 
 be  submitted  to  the  CO  or  their  designee  in  accordance  with  the  requirements  in  J3.12 
 Contractor Submittals/Deliverables Chart. 


 The  Contractor’s  cleaning  schedule  shall,  as  a  minimum,  include  the  following 
 frequencies as appropriate: 


 ●  Daily 
 ●  Periodic 
 ●  Weekly 
 ●  Monthly 
 ●  Other frequencies 


 C.3.16  Communication Requirements... (Reference Section C.10 and C.11) 
 Tenant  Meetings:  The  Contractor  will  be  required  to  attend  tenant  meetings  when 
 requested  by  the  CO  or  their  designee.  The  Contractor  would  be  required  to  communicate 
 program  specific  information,  improvements,  address  tenant  concerns  or  discuss  work 
 that may impact the tenants. 


 Partnering  Meeting:  The  Contractor  shall  attend  monthly  partnering  sessions  with  GSA 
 after  the  Post-Award  conference.  Sessions  will  continue  monthly  during  the  course  of  the 
 contract  but  can  be  reduced  or  increased  at  the  option  of  the  CO  or  designee.  Partnering 
 is  working  together  towards  a  common  interest  or  goal.  The  purpose  of  these  meetings 
 will  be  to  discuss  the  Contractor’s  performance,  areas  of  deficiencies,  areas  of 
 satisfaction,  tenant  needs  or  concerns  and  all  other  applicable  business  in  regards  to  the 
 services  being  performed  by  the  Contractor.  The  Contractor  is  required  to  attend  these 
 partnering  sessions.  The  CO  or  designee  will  be  responsible  for  taking  and  distributing 
 meeting  notes.  Each  partnering  session  will  be  held  at  a  mutually  agreed  time  and 
 location. 







 Joint  Service  Inspections:  The  Contractor  shall  accommodate  all  requests  by  the 
 Government  to  participate  in  the  Contractor’s  inspection  of  work  performed  by 
 Contractor  personnel.  Scheduling  for  these  joint  inspections  shall  be  coordinated  through 
 the  CO  or  their  designee.  This  inspection  shall  be  used  with  other  measures  of 
 performance in discussions during the Quality Control Meetings. 


 C.3.17  Federal Requirements 
 The  Contractor  shall  comply  with  all  applicable  governance  documents,  including,  but 
 not  limited  to  Federal,  State  and  local  laws,  regulations,  and  codes:  including  any 
 supplements  or  revisions  as  specified  in  the  table  below.  The  Contractor  is  responsible 
 for  obtaining  access  to  all  referenced  documents  at  their  own  expense.  The  Contractor 
 shall  obtain  all  applicable  licenses,  training,  and  permits.  If  a  change  in  law  and/or 
 regulation  requires  the  Contractor  to  implement  an  action  that  will  result  in  an 
 increase  or  decrease  in  contract  price,  the  Contractor  shall  implement  the  required 
 action  and  within  thirty  (30)  calendar  days  to  submit  to  the  CO  a  price  proposal  for 
 such  change.  If  the  CO  determines  an  equitable  adjustment  is  substantiated,  a 
 modification to the contract shall be issued. 


 PUBLICATION  TITLE  PORTION 
 EPACT 05  Title I Energy Efficiency 


 Title  IX  Research  and 
 Development 
 https://www.ferc.gov/enforcem 
 ent/enforce-res/EPAct2005.pdf 


 All  Applicable  Sections  of 
 these Titles 


 EISA 07  Title  III  Energy  Savings 
 Through  Improved  Standards 
 for Appliances and Lighting. 
 Title  IV  Energy  Saving  and 
 Buildings Industry. 
 Title  V  Energy  Savings  in 
 Government  and  Public 
 Institutions. 
 https://www.gpo.gov/fdsys/pkg 
 /PLAW-110publ140/pdf/PLAW 
 -110publ140.pdf 


 All  Applicable  Sections  of 
 these Titles 


 Executive Order 13834  Efficient  Government 
 Operations 
 https://www.fedcenter.gov/prog 
 rams/eo13834/ 


 ALL 


 Executive Order 13526  Safeguard  Classified 
 Information 


 ALL 


 FAR  Federal Acquisition Regulation  All  Applicable  Sections  and 
 Clauses 


 FAR Clause 52.223-2  https://www.acquisition.gov/far 
 /current/html/52_223_226.html 


 Clauses 1 and 2 



https://www.gpo.gov/fdsys/pkg/PLAW-110publ140/pdf/PLAW-110publ140.pdf

https://www.gpo.gov/fdsys/pkg/PLAW-110publ140/pdf/PLAW-110publ140.pdf

https://www.gpo.gov/fdsys/pkg/PLAW-110publ140/pdf/PLAW-110publ140.pdf

https://www.fedcenter.gov/programs/eo13834/

https://www.fedcenter.gov/programs/eo13834/

https://www.acquisition.gov/far/current/html/52_223_226.html

https://www.acquisition.gov/far/current/html/52_223_226.html





 29 CFR §1910  OSHA  General  Industry 
 Standards 
 (  http://www.access.gpo.gov/nar 
 a/cfr/waisidx_06/29cfr1910a_0 
 6.html  ), 


 ALL 


 29 CFR Part 1926  OSHA Construction Standards  ALL 


 29 CFR Part 1960  Program  Elements  for  Federal 
 Employee  Occupational 
 Safety  and  Health  Programs 
 and Related Matters 


 ALL 


 40 CFR  Protection of the Environment 
 http://www.ecfr.gov/cgi-bin/te 
 xt-idx?tpl=/ecfrbrowse/Title40 
 /40tab_02.tpl 


 All  Applicable  Sections  of 
 Chapter 1 


 41  CFR  §  102-74,  Subpart 
 C. – FMR 


 Facility Management 
 http://www.access.gpo.gov/na 
 ra/cfr/waisidx_06/41cfr102-74 
 _06.html 


 ALL 


 ANSI-IWCA.I-14.1  ANSI/IWCA  Window 
 Cleaning Safety Standard 


 http://webstore.ansi.org/FindS 
 tandards.aspx?SearchString=a 
 nsi&SearchOption=1&PageN 
 um=0&source=google&adgro 
 up=ansi&keyword=ANSI%2F 
 &gclid=CJnM65r-rqQCFUN 
 M5QodRnhXyw 


 ALL 


 ANSI/ASEE 
 A-1264.2-2006 


 www.ANSI.org  ALL 


 ANSI Z245.1  Mobile Refuse Collection and 
 Compactor  Equipment  Safety 
 Requirements 
 http://webstore.ansi.org/FindS 
 tandards.aspx?SearchString= 
 ANSI+Z245.1&SearchOption 
 =0&PageNum=0&SearchTer 
 msArray=null%7cANSI+Z24 
 5.1%7cnull 


 ALL 


 ASTME 1971-05  http://www.astm.org/Standard 
 s/E1971.htm 


 ALL 


 GSA Green Purchase Plan  https://search.gsa.gov/search? 
 utf8=%25E2%259C%2593&a 


 ALL 



http://www.access.gpo.gov/nara/cfr/waisidx_06/29cfr1910a_06.html

http://www.access.gpo.gov/nara/cfr/waisidx_06/29cfr1910a_06.html

http://www.access.gpo.gov/nara/cfr/waisidx_06/29cfr1910a_06.html

http://www.ecfr.gov/cgi-bin/text-idx?tpl=/ecfrbrowse/Title40/40tab_02.tpl

http://www.ecfr.gov/cgi-bin/text-idx?tpl=/ecfrbrowse/Title40/40tab_02.tpl

http://www.ecfr.gov/cgi-bin/text-idx?tpl=/ecfrbrowse/Title40/40tab_02.tpl

http://www.access.gpo.gov/nara/cfr/waisidx_06/41cfr102-74_06.html

http://www.access.gpo.gov/nara/cfr/waisidx_06/41cfr102-74_06.html

http://www.access.gpo.gov/nara/cfr/waisidx_06/41cfr102-74_06.html
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 ffiliate=gsa.gov&query=green 
 +purchase+plan&commit=Sea 
 rch 


 Guiding  Principles  for 
 Sustainable  Existing 
 Buildings 


 http://www.wbdg.org/referenc 
 es/fhpsb_existing.php 


 Section 3-5 


 BioPreferred Program, 
 Certification  and  Purchase 
 Clauses 


 http://www.biopreferred.gov/ 
 Default.aspx?SMSESSION= 
 NO 


 http://www.dm.usda.gov/proc 
 urement/programs/biobased/bi 
 obaseditems.htm 


 ALL 


 Comprehensive 
 Procurement  Guidelines 
 (CPG) 


 https://www.epa.gov/smm/co 
 mprehensive-procurement-gui 
 deline-cpg-program 


 ALL 


 Federal  Energy 
 Management Program 


 http://www1.eere.energy.gov/f 
 emp/index.html 


 ALL 


 California  Code  of 
 Regulations 


 http://www.arb.ca.gov/enf/title 
 17_94509.pdf 


 Title 17 CCR Section 94509 


 Green Seal Certification  http://www.greenseal.org/  ALL 
 Safer Choice  labeling  https://www.epa.gov/saferchoi 


 ce 
 ALL 


 Carpet and Rug institute  http://www.carpet-rug.org/ 


 http://www.carpet-rug.org/co 
 mmercial-customers/cleaning- 
 and-maintenance/seal-of-appr 
 oval-products/vacuums.cfm 


 Seal  of  Approval/  Green 
 Label Vacuum’ Program 


 Green  Products 
 Compilation Database 


 http://sftool.gov/GreenProcure 
 ment/  . 


 ALL 


 ADM P 5940.1A  GSA  Occupational  Safety  and 
 Health Program 


 ALL 


 Public Law 94-580  Resource Conservation and 
 Recovery  Act  of  1976 
 (RCRA) 


 Subtitle  F  Section  6002  and 
 Letter 92-4 


 OFPP Letter 92-4  Procurement  of 
 Environmentally  Sound  and 
 Energy  Efficient  Products  and 
 Services 


 ALL 


 NIB Guidance Manual  Asbestos  &  Maintenance 
 Work Practices 


 ALL 
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 Contractor  Performance 
 Assessment  Reporting 
 System (CPARS) 


 ALL 


 Public Law 93-579  Privacy Act  ALL 
 Public  Law  92-516  (86 
 Stat. 973) 


 Federal  Environmental 
 Pesticide Control Act of 1972 


 ALL 


 Property  Managers  Child 
 Care Desk Guide 


 http://gsa.gov/portal/content/1 
 03654 


 ALL 


 LEED-  EB  credits  - 
 Reserved 


 https://www.usgbc.org/ShowF 
 ile.aspx?DocumentID=3617 


 ALL 


 PBS  Key  Sustainable 
 Products Initiative 


 PBS  Order  1096.1,  Dec  18, 
 2014 
 Refer  to  the  CO  or  designee 
 for copy of document 


 ALL Applicable Sections 


 With  the  exception  of  the  mandatory  products  specified  in  Section  C.3.4.1,  ‘Key 
 Sustainable  Products  (KSPs)  Standards’  the  Contractor  shall  give  preference  to 
 environmentally  sustainable  supplies  and  products.  For  the  purpose  of  this  specification, 
 environmentally sustainable shall include, but not be limited to: 


 ●  EPA’s Environmentally Preferable Purchasing List. 
 ●  Recycle  content  composition  as  specified  in  Section  J  or  the  Comprehensive 


 Procurement  Guideline  (CPG)  items  and  their  associated  Recovered  Materials 
 Advisory  Notice  (RMANs),  whichever  has  the  greater  recycled  content  . 
 Concentrated  and  ready  -  to  -  use  cleaning  chemicals  (spray  bottles  must  be  labeled 
 with  the  contents)  that  use  ecologically  sound  packaging  and  are  phosphate-free, 
 non-corrosive,  non-combustible,  non-poisonous,  non-reactive,  and  non-aerosol; 
 contain  no  carcinogens,  mutagens  or  teratogens;  contain  no  ozone-depleting 
 substances;  and  are  bio-based  and  fully  biodegradable.  Such  products  shall  have 
 lower  toxicity,  and  reduced  potential  for  skin,  eye,  and  respiratory  irritation  than 
 comparable  products  used  for  the  same  purpose  and  shall  contain  no  unnecessary 
 dyes or fragrances. 


 ●  3  rd  party certification such as ‘Green Seal’ Certified  and/or ‘Safer Choice’ 
 . 


 For  those  categories  not  covered  by  the  Green  Seal  Standards,  the  Contractor  shall  give 
 preference to: 


 ●  Products  that  meet  the  California  Code  of  Regulations  (GSA  requirement  for  all 
 GSA-controlled  space)  maximum  allowable  VOC  levels  for  the  appropriate 
 cleaning  product  category  (California  Air  Resource  Board  and  California  Code  of 
 Regulations  (CCR),  Title  17  CCR  Section  94509  -  (Topic  cited:  Standards  for  low 
 VOC cleaning products at  www.calregs.com  ). 


 ●  United States Department of Agriculture (USDA) bio-based designation. 
 ●  Floor  finishes  and  floor  maintenance  products  that  are  free  of  metals,  such  as  zinc, 


 arsenic, lead, cadmium, cobalt, chromium, mercury, nickel, or selenium. 



http://gsa.gov/portal/content/103654

http://gsa.gov/portal/content/103654

https://www.usgbc.org/ShowFile.aspx?DocumentID=3617

https://www.usgbc.org/ShowFile.aspx?DocumentID=3617

http://www.calregs.com/





 The  Contractor  shall  furnish  to  the  CO  or  their  designee  all  Safety  Data  Sheets  (SDS)  in 
 accordance  with  the  requirements  in  J3.12  Contractor  Submittals/Deliverables  Chart  for 
 any  material  used  in  the  performance  of  this  contract  that  fall  under  the  OSHA  1910.1200 
 standard  as  a  hazardous  chemical. All  new  hazardous  chemicals used  during  the  life  of 
 the  contract  must  have  SDS  provided  to  the  CO  or  their  designee  prior  to  bringing  and/or 
 using  these  products  on  site. The  Contractor  shall  use  only  commercially  available 
 products  that  meet  Federal,  State,  and  local  codes.   These  requirements  shall  include 
 those identified in Executive Order 13834. 


 The  Contractor  shall  maintain  the  same  package  of  SDS  provided  to  the  CO  on  site  and  it 
 must  be  updated  as  new  hazardous  chemicals  are  brought  into  the  facility.  The  Contractor 
 shall  maintain  the  SDS  in  a  location  both  readily  available  and  accessible  to  all 
 employees  (in  accordance  with  29  CFR  §1910.1200)  and  shall  advise  the  CO  or  their 
 designee  of  its  location  for  inspection  by  the  CO  or  their  designee  upon  request.  If  a 
 hazardous  chemical  on  site  is  discovered  to  be  missing  its  SDS,  the  Contractor  shall 
 immediately  contact  the  manufacturer  to  obtain  one.  The  Contractor  shall  take  every 
 precaution  to  ensure  that  environmentally  sustainable  products  are  used.  Information  can 
 be  obtained  from  Federal,  State,  and  local  agencies  concerning  safe  chemical  cleaning 
 materials.  At  the  start  of  the  contract  an  inventory  list  of  hazardous  chemicals  to  be  used 
 shall  be  included  with  the  SDS  and  provided  to  the  CO  or  their  designee  which  lists  at  a 
 minimum: 


 ●  Common and chemical name of the chemical 
 ●  Location of storage on site 
 ●  Date brought onto the site 
 ●  If  the  product  is  no  longer  purchased  by  the  contractor,  date  it  will  no  longer  be 


 found onsite 
 ●  Location  (Page  number,  Tab,  etc.)  in  the  SDS  file  or  binder  for  quick  location 


 during emergencies 


 This  list  shall  be  updated  immediately  whenever  there  is  new  hazardous  chemical 
 introduced  into  the  workplace  or  when  the  hazardous  chemical  has  been  removed  from 
 use  by  the  site.  When  a  change  to  the  inventory  list  takes  place,  the  Contractor  will 
 submit  a  new  typed  copy  of  the  list  that  incorporates  all  changes  made,  dated  and  signed 
 by  the  Contractor's  supervisor  or  manager,  to  the  CO  or  their  designee  in  accordance  with 
 the  requirements  in  J3.12  Contractor  Submittals/Deliverables  Chart.  This  list  will 
 highlight  all  materials  that  have  been  added  or  discontinued.  The  CO  or  their  designee 
 will  contact  the  Contractor  immediately  if  any  item  is  deemed  inappropriate  for  use  under 
 this contract. 







 D  .  P  ACKAGING  AND  M  ARKETING 







 E.  I  NSPECTION  AND  A  CCEPTANCE 







 F. D  ELIVERIES  OF  P  ERFORMANCE 


 F.1 Place of Performance 
 The  service  to  be  provided  under  this  contract  shall  be  accomplished  at  the  building(s) 
 listed below. 


 ATF National Headquarters 
 99 New York Avenue NE 
 Washington, DC 20002-3325 
 DC0566ZZ 


 F.2 Term of Contract 
 After  award,  the  successful  offeror  will  be  given  a  written  Notice  to  Proceed,  and  shall 
 provide  contractual  services  for  a  one  (1)  year  period  commencing  on  the  day  specified 
 in  the  Notice  to  Proceed.  Work  under  this  contract  is  expected  to  commence  on  or  about 
 Transition  Services  January  1,  2024-February  29,  2024—BASE  SERVICES  March 
 1, 2024-February 28, 2025. 


 F.3 Options 
 The  Government  shall  have  the  unilateral  option  of  extending  the  term  of  this  contract  for 
 up  to  nine  (9)  consecutive  additional  periods  of  one  (1)  year  each.  Refer  to  FAR 
 52.217-9, Option to Extend the Term of the Contract  -  Services  in  Section I. 


 F.4 Recognized Holidays 
 The  holidays  identified  herein  are  recognized  by  the  Government.  Should  a  holiday  fall 
 on  a  weekend,  the  day  designated  by  GSA  (Government)  shall  be  recognized  as  the 
 holiday. 


 ●  New Year’s Day 
 ●  Martin  Luther  King,  Jr. 


 Day 
 ●  Presidents’ Day 
 ●  Memorial Day 


 ●  JuneteenthNational 
 Independence Day 


 ●  Independence Day 
 ●  Labor Day 
 ●  Columbus Day 


 ●  Veterans Day 
 ●  Thanksgiving Day 
 ●  Christmas Day 







 G. C  ONTRACT  A  DMINISTRATION  D  ATA 







 H.  S  PECIAL  C  ONTRACT  R  EQUIREMENTS 


 H.1  Personal  Identity  Verification  of  Contracted  Personnel  and  Security  Procedures  (Jan 
 2011) 


 1.  The  Contractor  shall  comply  with  agency  personal  identity  verification  procedures 
 identified  in  the  contract  that  implement  Homeland  Security  Presidential  Directive-12 
 (HSPD-12),  Office  of  Management  and  Budget  (OMB)  guidance  M-05-24  and  Federal 
 Information Processing Standards Publication (FIPS PUB) Number 201. 


 2.  The  Contractor  shall  insert  this  clause  in  all  subcontracts  when  the  subcontractor  is 
 required  to  have  routine  physical  access  to  a  Federally-controlled  facility  and/or  routine 
 access to a Federally-controlled information system. 


 a.  When no longer needed for contract performance. 
 b.  Upon completion of the Contractor  employee  's employment. 
 c.  Upon contract completion or  termination  . 


 3.  The  Contracting  Officer  may  delay  final  payment  under  a  contract  if  the  Contractor  fails  to 
 comply with these requirements. 


 4.  The  Contractor  shall  insert  the  substance  of  this  clause,  including  this  paragraph  (d),  in  all 
 subcontracts  when  the  subcontractor  's  employees  are  required  to  have  routine  physical 
 access  to  a  Federally-controlled  facility  and/or  routine  access  to  a  Federally-controlled 
 information  system  .  It  shall  be  the  responsibility  of  the  prime  Contractor  to  return  such 
 identification  to  the  issuing  agency  in  accordance  with  the  terms  set  forth  in  paragraph  (b) 
 of this section, unless otherwise approved in writing by the Contracting Officer. 


 H.1.1. Processing of HSPD-12 Investigations and Credential Procedures 
 Submission  of  Forms:  All  Contractor  personnel  requiring  facility  or  IT  system  access,  may  be 
 responsible  to  fill  out  and  complete  security  HSPD-12  forms  and  fingerprint  cards  prior  to  being 
 allowed  access.  GSA  will  provide  detailed  instructions  on  the  HSPD-12  process,  the  forms  to  be 
 submitted,  and  the  handling  of  the  forms  after  the  contract  has  been  awarded  .  Depending  on  the 
 level  of  responsiveness  and  timeliness  of  individual  Contractor  personnel,  a  maximum  of  seven 
 (7)  days  is  expected  for  the  completion  and  submission  of  all  forms  by  the  applicant  for  review 
 through  the  GSA.  More  importantly,  however,  the  Contractor  and  the  single  Point  of  Contact 
 (POC)  managing  all  employees  has  the  responsibility  to  submit  applications  in  a  timely  fashion  so 
 as  not  to  delay  any  project  activities  or  the  overall  project  schedule.  Initiation  of  the  suitability 
 investigation  forms  are  required  to  be  provided  for  all  applicants  a  minimum  of  thirty  (30)  days 
 prior  to  access  being  required  without  the  need  for  a  HSPD-12  credential,  or  sixty  (60)  days  prior 
 to  access  being  required  when  a  HSPD-12  credential  is  required.  Access  requirements  by 
 Contractor  personnel  shall  be  based  on  the  contract  time  performance  requirements,  and  the 
 planned  activities  on  the  approved  project  schedule.  The  Contracting  Officer  or  their  Designated 
 Representative  will  notify  the  Contractor  in  writing  if  any  Contractor  personnel  receive  an 
 unfavorable  decision  on  their  background  investigation,  and  effective  immediately;  the  individual 
 will  no  longer  be  allowed  to  work  on  the  project.  The  Contractor  shall  be  responsible  for 
 planning  and  scheduling  its  work  in  such  a  manner  as  to  account  for  the  facility  or  IT  access 
 investigation  requirement  time  frames.  Difficulties  encountered  by  the  Contractor’s  personnel  in 
 gaining  access  when  required  by  not  fulfilling  application  requirements  in  a  timely  manner  shall 
 not  be  an  excuse  for  Contractor  non-performance  under  the  contract,  or  the  granting  of  any  time 



https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=fa59a0466666371d4895baf366c02576&term_occur=2&term_src=Title:48:Chapter:1:Subchapter:H:Part:52:Subpart:52.2:52.204-9

https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=37cf98339af39d5caa6e71586c935a42&term_occur=1&term_src=Title:48:Chapter:1:Subchapter:H:Part:52:Subpart:52.2:52.204-9

https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=f90711f21c4e91b9452956c6ec1909ce&term_occur=1&term_src=Title:48:Chapter:1:Subchapter:H:Part:52:Subpart:52.2:52.204-9

https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=4194533af1775731700150d3228d570e&term_occur=1&term_src=Title:48:Chapter:1:Subchapter:H:Part:52:Subpart:52.2:52.204-9

https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=d3b32fbedc573b48b54e4eaa815cce09&term_occur=1&term_src=Title:48:Chapter:1:Subchapter:H:Part:52:Subpart:52.2:52.204-9

https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=fa59a0466666371d4895baf366c02576&term_occur=3&term_src=Title:48:Chapter:1:Subchapter:H:Part:52:Subpart:52.2:52.204-9

https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=14b6c0e33967d51e70a16899cace0e57&term_occur=1&term_src=Title:48:Chapter:1:Subchapter:H:Part:52:Subpart:52.2:52.204-9

https://www.law.cornell.edu/definitions/index.php?width=840&height=800&iframe=true&def_id=ff960c003974a24dcadeba08a13a9d4c&term_occur=3&term_src=Title:48:Chapter:1:Subchapter:H:Part:52:Subpart:52.2:52.204-9

https://www.law.cornell.edu/cfr/text/48/52.204-9#b





 extensions. 
 ●  Throughout  the  life  of  the  contract,  the  Contractor  shall  be  responsible  to  follow  these 


 same  procedures  for  any  new  Contractor  personnel,  who  will  require  access  to  GSA’s 
 space or IT systems. 


 ●  Also  throughout  the  life  of  the  contract,  the  Contractor  shall  maintain  a  listing  of 
 current/active  personnel  that  have  received  a  favorable  suitability  investigation  and/or 
 have  a  credential.  The  Contractor  shall  provide  the  Contracting  Officer  or  their 
 Designated  Representative,  an  updated  listing  of  current/active  personnel  when  requested. 
 The  Contractor  is  also  responsible  to  show  on  that  same  list  when  personnel  are  no  longer 
 working  on  the  project  for  whatever  reason.  The  Contractor  shall  immediately  return  the 
 credential of any individuals that are no longer requiring access. 


 H.1.2  Unsuitable Personnel 
 If  the  Contracting  Officer  receives  an  unsuitable  report  on  any  contract  personnel  after  the 
 processing  their  application,  or  if  the  GSA  finds  a  prospective  contract  employee  to  be  unsuitable 
 or  unfit  for  their  assigned  duties;  the  Contractor  shall  be  advised  immediately  by  the  Contracting 
 Officer  or  their  Designated  Representative  that  such  personnel  cannot  continue  to  work  or  be 
 assigned  to  work  under  the  contract.  The  Contractor  must  then  take  action  to  remove  the 
 employee from the GSA contract. 


 H.1.3  Criteria for Eligibility 
 Refer  to  GSA  Order  9732.1  or  5  CFR  731  which  outlines  the  disqualifying  and  mitigating  factors 
 for personnel acceptance. 


 H.1.4  Prior Background Investigation 
 Contract  personnel  background  investigations  obtained  through  this  process  may  be  acceptable  if 
 it  can  be  validated  equal  to  or  higher  level  than  required  of  the  contract,  and  there  is  no  break  in 
 service  from  which  that  favorable  suitability  was  provided.  The  employee  still  needs  to  be  vetted 
 through  the  GSA  HSPD-12  process  to  consider  the  applicant’s  claim  to  possessing  an  active 
 suitability, and being granted access under this GSA contract. 


 H.1.5 GSA Fingerprinting Credential Card 
 Contractor  personnel  who  require  routine  access  to  GSA-controlled  facilities  and/or  access  to 
 GSA  IT  systems  must  receive  a  preliminary  favorable  HSPD-12  security  background 
 investigation,  before  receiving  a  GSA  credential  card.  Fingerprinting,  however,  is  required  for  all 
 applicants  to  receive  an  investigation.  Therefore,  all  applicants  will  be  required  to  visit  a 
 credentialing  center  as  described  below  to  enroll  and  be  fingerprinted.  Not  all  contractors, 
 however,  will  receive  a  HSPD-12  credential  and  need  to  return  for  pick-up  and  activation  of  that 
 credential. 


 Following  a  favorable  HSPD-12  security  background  investigation,  Contractor  personnel  may  be 
 required  to  activate  a  GSA  credential  card  at  a  designated  location.  The  credential  card  is  also  a 
 photo  Identification  card,  which  includes  biometric  information.  The  following  information  is 
 provided  to  assist  the  Contractor  in  estimating  the  costs  that  may  be  associated  with  this 
 requirement.  The  Contractor  will  be  expected  to  utilize  the  nearest  credentialing  site  to  their 
 offices,  closest  to  the  applicant’s  residence  or  place  of  contract  performance.  The  credentialing 
 station  may  be  a  mobile  station  in  the  area,  or  as  a  fixed  open  station  whose  location(s)  can  be 







 located  through  the  following  source:  http://www.fedidcard.gov/centerlocator.aspx  . 
 Credentialing  centers  that  are  listed  as  “Open  to  all  Agency  personnel”  are  open  to  all  customer 
 agencies  including  GSA  Contractors.  Credentialing  centers  that  are  listed  as  “For  use  by 
 personnel  from  this  Agency  only”  mean  that  they  are  only  open  to  personnel  of  that  specific 
 agency  that  is  hosting  that  credentialing  center.  Currently  a  minimum  of  two  visits  to  a 
 credentialing  center  may  be  required  to  enroll  and  activate  the  GSA  credential.  The  first  visit  is  to 
 enroll  for  the  credential,  and  the  second  visit  may  be  required  to  pick-up  and  activate  the 
 credential.  Travel  distance  to  a  credentialing  center  will  vary  based  on  availability  of  enrollment 
 and  activation  stations  identified  in  the  link  above.  Additional  visits  to  a  credentialing  center  may 
 also  be  required  if  the  cardholder  needs  to  recertify  their  credential  certificate  (every  three  (3) 
 years)  ,  or  when  the  employee  will  need  to  renew  their  GSA  credential  that  has  expired  (every 
 five  (5)  years)  .  Additional  visits  may  also  be  required  for  lost  or  damaged  credentials  needing 
 replacement. 


 If  a  GSA  credential  card  is  required,  the  Contractor  would  be  responsible  for  all  travel  and  labor 
 costs  associated  with  fingerprinting  to  meet  the  background  investigation  along  with  the 
 credential  card  enrollment  and  activation  steps  to  meet  HSPD-12  requirements.  Travel  costs  may 
 be  comprised  of  mileage,  vehicle  rental,  or  other  modes  of  transportation,  per  diem,  and  lodging. 
 These  costs  are  considered  reasonable  to  the  extent  that  they  do  not  exceed,  on  a  daily  basis,  the 
 maximum  rates  in  effect  at  the  time  of  travel,  as  set  forth  in  the  Federal  Travel  Regulation, 
 Chapter  301  –  Temporary  Duty  (TDY)  Travel  Allowances,  which  can  be  accessed  at  the 
 following  website:  http://  www.gsa.gov/ftr  .  Information  on  Privately  Owned  Vehicle  (POV) 
 Mileage  Reimbursement  Rates  can  be  accessed  at  the  following  website: 
 http://  www.gsa.gov/travelpolicy  . 


 Any  annual  training  requirements  associated  with  IT  access  that  may  be  required  for  continued 
 use  of  the  GSA  credential  is  expected  to  be  completed  within  a  timely  fashion.  Otherwise,  the 
 employee’s access may be revoked and the credential taken away. 


 H.2.  Contractor Pandemic Plan 
 The  Government  as  required  by  the  ‘National  Strategy  for  Pandemic  Influenza  Preparedness’  has 
 prepared  a  plan  that  safeguards  its  employees  and  provides  for  continued  operations  in  the  event 
 of  an  influenza  pandemic.  The  Contractor  shall  also  prepare  a  plan  that  outlines  the  steps  that 
 they  must  take  to  prevent  and  reduce  the  spread  and  mitigate  the  potential  effects  of  an  influenza 
 pandemic  on  custodial  and  related  services.  Given  the  unpredictable  length  and  severity  of  a 
 pandemic,  the  Contractor’s  plan  shall  link  their  planned  actions  to  the  periods  and  phases 
 established  by  the  World  Health  Organization  for  a  pandemic  cycle.  For  information  on  the 
 phases  of  a  pandemic  cycle  see 
 http://www.who.int/csr/resources/publications/influenza/whocdsredc991.pdf  .  The  Contractor 
 shall  submit  the  plan  to  the  CO  or  their  designee  in  accordance  with  the  requirements  in  J3.12 
 Contractor  Submittals/Deliverables  Chart.  See  components  of  Pandemic  Planning  at 
 http://www.ed.gov/admins/lead/safety/emergencyplan/pandemic/planning-guide/basic.pdf  . 


 H.3   Conservation 
 Conservation  is  a  planned  and  organized  approach  designed  to  conserve  non-renewable  sources. 
 The  Contractor  shall  ensure  that  work  under  this  contract  is  performed  in  a  manner  that  conserves 
 energy,  water,  and  other  Government  resources.  The  Contractor  shall  take  the  necessary  steps 
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 through  training,  communication,  and  implementing  appropriate  procedures  in  their  use  of  natural 
 resource  consuming  equipment  and  processes.  This  will  preserve  resources  and  support  GSA’s 
 sustainability goals. 


 The  Contractor  shall  ensure  that  their  employees  support  the  Government’s  efforts  to  comply  with 
 Executive  Order  13834,  Efficient  Federal  Operations;  Energy  Policy  Act  of  2005  (EPAct),  and  the 
 Energy  Independence  and  Security  Act  of  2007,  which  requires  the  Government  to  reduce 
 Agency  energy  use.  The  Contractor  shall  employ  practices  that  reduce  dependency  on 
 non-renewable  sources  of  energy.  The  Contractor’s  personnel  shall  turn  off  lights  in  unoccupied 
 areas where possible, once the area is cleaned. 


 The  Contractor  shall  use  their  equipment  in  an  efficient  manner  by  turning  it  off  during  times  it  is 
 not  in  use.  When  replacing  existing  equipment,  the  Contractor  shall  strive  to  acquire  replacement 
 equipment  in  the  top  25%  of  efficiency  as  per  the  Energy  Star  guidelines.  The  Contractor  shall 
 never  turn  off  or  unplug  Government  equipment  in  the  space  they  are  cleaning  without  prior 
 written  approval  by  the  CO  or  their  designee.  The  Contractor  shall  employ  products,  equipment 
 and practices that eliminate wasteful use of water. 


 H.4  Suitability Determinations 
 1.  All  contract  employees  requiring  routine  unescorted  access  to  Federally-controlled 


 facilities  and/or  information  systems  for  more  than  six  (6)  months  (Regular  Employees) 
 will  be  required  to  undergo  a  suitability  determination  before  a  facility  identification  card 
 is  issued.  Prior  to  the  time  that  an  identification  card  is  issued,  such  Regular  Employees 
 will  be  required  to  comply  with  normal  facility  access  control  procedures,  including 
 sign-in, temporary badging, and escorted entry, as applicable. 


 2.  Failure  of  a  Regular  Employee  to  receive  a  favorable  suitability  determination  shall  be 
 cause  for  removal  of  the  employee  from  the  work  site  and  from  other  work  in  connection 
 with the Contract. 


 3.  Contract  employees  working  less  than  six  (6)  months  (Temporary  Employees)  may,  at  the 
 Government's  option,  be  required  to  undergo  a  lesser  form  of  suitability  determination. 
 Prior  to  the  time  that  an  identification  card  is  issued,  if  at  all,  such  Temporary  Employees 
 will  be  required  to  comply  with  normal  facility  access  control  procedures,  including 
 sign-in, temporary badging, and escorted entry, as applicable. 


 4.  Temporary  Employees  who  have  not  received  a  favorable  suitability  determination  shall 
 be escorted at all times while in non-public space, as directed by the Government. 


 5.  The  Government,  at  its  sole  discretion,  may  grant  temporary  suitability  determinations  to 
 Regular  or  Temporary  Employees.  However,  the  granting  of  a  temporary  suitability 
 determination  to  any  such  employee  shall  not  be  considered  as  assurance  that  a  favorable 
 suitability determination will follow. 


 6.  The  Contracting  Officer  or  his/her  designated  representative  shall  provide  the  Contractor 
 with  required  forms  for  obtaining  necessary  clearances.  The  Contractor  shall  be  required 
 to  cause  such  forms  to  be  returned  to  the  Government  for  processing  not  later  than 
 fourteen (14) days  following being provided by the  Government. 


 7.  The  Contractor  shall  be  responsible  for  planning  and  scheduling  its  work  in  such  a  manner 
 as  to  account  for  facility  access  issues.  Difficulties  encountered  by  the  Contractor  in 
 gaining  access  to  facilities  by  its  employees  and  subcontractors  shall  not  be  an  excuse  to 
 any Contractor performance under the Contract. 







 It  may  be  necessary  to  escort  temporary  contract  employees  that  do  not  have  favorable 
 preliminary  or  final  suitability  determinations  that  must  work  in  Federally-controlled  space.  In 
 those  cases,  ALL  uncleared  contract  employees  shall  be  escorted  in  non-public  spaces  by  a 
 Government  employee  or  another  responsible  cleared  contract  employee  that  is  approved  by  the 
 Contracting  Officer  or  their  designee.  Other  Government  agencies  may  have  specific  agency 
 security  requirements  for  their  own  spaces  that  may  only  allow  escort  by  Government  employees 
 or  those  designated  by  their  agency.  Government  employees  or  approved  cleared  contract 
 employees  that  provide  escorts  for  uncleared  contract  employees  must  always  be  in  close 
 proximity  and  eyesight  of  the  uncleared  contract  employee.  The  contract  escort  must  watch 
 uncleared  employees  and  remain  with  uncleared  contract  employees  for  the  entire  time  they  are  in 
 the  building  and/or  Federally-controlled  spaces.  An  uncleared  employee  cannot  be  left  alone  or 
 out  of  eyesight  at  any  time  when  they  are  in  non-public  space.  A  cleared  and  approved  escort  may 
 not  bring  several  uncleared  contract  employees  into  Federally-controlled  space  that  is  not  within 
 close  proximity  or  eyesight  at  all  times.  A  cleared  and  approved  escort  may  not  have  multiple 
 uncleared  employees  in  non-public  space  on  different  parts  of  one  floor  or  on  different  floors  at 
 the  same  time.  Any  security  violation  of  escort  requirements  by  a  cleared  and  approved  contract 
 employee  will  result  in  immediate  removal  from  the  contract  of  all  contract  employees  involved, 
 i.e.,  escorts  and  uncleared  escorted  contract  employees.  Also,  in  accordance  with  security 
 requirements,  violations  of  escort  requirements  by  contract  employees  may  be  grounds  for 
 termination of the contract. 


 H.5  Compliance with Security Requirements 
 1.  The  Contractor  shall  comply  with  all  GSA  and  tenant  agency  security  requirements  in  the 


 building(s) where work is being performed. 
 2.  When  a  controlled  personal  identification  access  system  is  used  by  a  tenant  agency  at  a 


 site  where  work  is  performed,  the  tenant  agency  will  be  responsible  for  providing  any 
 required  access  credentials.  Credentials  shall  be  displayed  at  all  times  or  as  otherwise 
 required by the tenant agency. 


 3.  The  Government  is  not  responsible  for  any  additional  costs  associated  with  compliance  to 
 these security requirements. 


 H.6  Identification Credentials 
 1.  Upon  receipt  of  a  favorable  suitability  determination,  each  Regular  or  Temporary 


 Employee  shall  be  issued  an  identification  credential  (Credential)  permitting  regular 
 access to the building(s) where work is being performed. 


 2.  Regular  or  Temporary  Employees  with  Credentials  shall  be  required  to  comply  with  all 
 applicable  access  security  screening  procedures  applicable  to  Government  or  other 
 personnel possessing similar Credentials. 


 3.  All  Contractor  or  subcontractor  employees  possessing  Credentials  shall  visibly  display 
 their Credentials at all times while in the building(s) where work is being performed. 


 4.  The  Contractor  shall  be  responsible  for  ensuring  that  all  identification  credentials  are 
 returned  to  the  Government  when  a  particular  Contractor  or  subcontractor  employee  will 
 no  longer  be  providing  service  under  the  Contract  at  the  building(s)  covered  by  the 
 Credential. 


 5.  The  Contractor  will  notify  the  Government  when  Credentials  are  lost.  In  that  event,  the 
 Contractor  will  be  responsible  for  reimbursing  the  Government  for  its  cost  in  issuing  a 
 replacement Credential. 







 6.  ID’s  shall  be  worn  with  the  photo  and  name  facing  away  from  the  employee  to  facilitate 
 easy  identification  of  the  employee.  Any  employee  who  is  not  wearing  the  ID  or  wears  it 
 backwards  shall  be  considered  out  of  uniform  and  removed  from  the  building  that  day. 
 The  CO  or  their  designee,  Government  law  enforcement,  or  security  personnel  shall 
 periodically  verify  passes  of  Contractor  employees  with  their  personnel  identification. 
 Contractor employees shall comply with security verification procedures at all times. 


 7.  The  Contractor  will  be  responsible  for  paying  the  Government  for  replacement  credentials 
 at  the  current  cost  per  badge.  The  cost  of  the  replacement  ID  shall  be  applied  to  the 
 contractor  through  the  proposed  deduction  process.  Replacement  ID’s  will  not  be  issued 
 until  the  Contractor  notifies  the  CO  or  their  designee  of  the  need  for  the  replacement  and 
 an  incident  report  is  made  and  obtained  through  the  Office  of  Personnel  Management 
 (OPM). 


 8.  Building  keys  and  key  cards.  The  contractor  shall  identify  those  employees  requiring  keys 
 or  a  key  card  to  the  building.  Any  employee  requiring  keys  or  a  key  card  to  the  building 
 must  sign  for  the  keys/card.  The  contractor  is  responsible  for  replacement  costs.  If  a 
 master  key  is  given,  it  may  require  that  the  contractor  be  charged  the  cost  to  rekey  the 
 entire  building  when  the  key  is  lost.  The  cost  of  the  replacement  keys  or  key  card  may  be 
 applied to the contractor through the proposed deduction process. 


 H.7  Standards of Conduct 
 The  Contractor  shall  be  responsible  for  maintaining  satisfactory  standards  of  employee 
 competency,  conduct,  appearance,  and  integrity  and  shall  be  responsible  for  taking  such 
 disciplinary  action  with  respect  to  its  employees  as  may  be  necessary.  The  Contractor  is 
 responsible  for  ensuring  that  his  employees  do  not  disturb  papers  on  desks;  open  desk  drawers  or 
 cabinets;  or  use  GSA  or  tenant  agency  supplies,  equipment  or  telephones,  except  as  authorized. 
 Each  employee  is  expected  to  adhere  to  standards  of  behavior  that  reflect  favorably  on  their 
 employer,  and  the  Federal  Government.  No  smoking  or  ‘vaping’  is  allowed  in  the  building  or  on 
 Government property. 


 H.8 Removal from Contract Work 
 1.  As  provided  in  the  clause  entitled  "Qualifications  of  Employees",  the  contracting  officer  or 


 a  designated  representative  may  require  the  Contractor  to  remove  any  employee(s)  from 
 GSA  controlled  buildings  or  other  real  property  should  it  be  determined  that  the 
 individual(s)  is  either  unsuitable  for  security  reasons  or  otherwise  unfit  to  work  on  GSA 
 controlled  property.  This  shall  include,  but  not  be  limited  to,  instances  where  an  employee 
 is  determined,  in  the  Government's  sole  discretion,  to  be  incompetent,  careless, 
 insubordinate, unsuitable or otherwise objectionable. 


 2.  A  contractor  employee  may  also  be  removed  where  the  continued  employment  of  the 
 contractor  employee  in  connection  with  the  Government  work  is  deemed,  in  the 
 Government's  sole  discretion,  contrary  to  the  public  interest,  inconsistent  with  the  best 
 interests  of  security,  or  a  potential  threat  to  the  health,  safety,  security,  general  well-being 
 or operational mission of the facility and its population. 


 3.  Where  a  contractor  employee  is  granted  a  temporary  suitability  determination,  and  an 
 unfavorable  final  suitability  determination  is  later  rendered,  the  Government  may  insist  on 
 the  employee's  removal  from  the  work  site  and  from  other  work  in  connection  with  the 
 Contract. 


 4.  The  Contractor  shall  be  responsible  for  providing  replacement  employees  in  cases  where 
 contract employees are removed at no additional cost to the Government. 







 The  Contractor  must  comply  with  any  removal  request.  For  clarification,  a  determination  to 
 remove  an  employee  will  be  made  for,  but  is  not  limited  to  ,  incidents  involving  the  most 
 immediately identifiable types of misconduct or delinquency, as set forth below: 


 ●  Failure  to  receive  a  suitability  determination,  temporary  clearance,  or  clearance  from  GSA 
 or a tenant agency. 


 ●  Violation of Federal, State, or local law. 
 ●  Violation  of  the  Rules  and  Regulations  Governing  Public  Buildings  and  Grounds,  41  CFR 


 §101-20.3.  This  includes  the  carrying  or  possession  of  explosives  or  items  intended  to  be 
 used to fabricate an explosive or incendiary device. 


 ●  Neglect  of  duty,  including  sleeping  while  on  duty,  unreasonable  delays,  failure  to  carry  out 
 assigned  tasks,  conducting  personal  affairs  during  official  time,  refusing  to  render 
 assistance,  or  cooperating  in  upholding  the  integrity  of  the  security  program  at  the  work 
 site. 


 ●  Falsification  or  unlawful  concealment,  removal,  mutilation,  or  destruction  of  any  official 
 documents  or  records,  or  concealment  of  material  facts  by  willful  omissions  from  official 
 documents or records. 


 ●  Disorderly  conduct,  uses  of  abusive  or  offensive  language,  quarreling,  intimidation  by 
 words  or  actions,  fighting,  or  participation  in  disruptive  activities  that  interfere  with  the 
 normal efficient operations of the Government. 


 ●  Theft, vandalism, immoral conduct, or any other criminal action. 
 ●  Selling,  consuming,  or  being  under  the  influence  of  intoxicants,  drugs,  or  substances 


 which produce similar effects while in or on Federally-controlled property. 
 ●  Improper use of Government identification. 
 ●  Unauthorized use of communication equipment on Government property. 
 ●  Violation of security procedures or regulations. 
 ●  Violation  of  Title  18,  U.S.C.,  Section  930,  which  prohibits  the  knowing  possession  or  the 


 causing  to  be  present  firearms  or  other  dangerous  weapons  in  Federal  facilities  and  Court 
 facilities. 


 The  Contracting  Officer  or  their  designee  shall  make  all  determinations  regarding  the  removal  of 
 any  employee(s)  from  worksite(s),  except  under  certain  conditions.  When  a  Contracting  Officer 
 or  their  designee  is  not  available  (either  during  the  day  or  after  hours),  in  situations  where  a  delay 
 would  not  be  in  the  best  interest  of  the  Government,  or  the  employee  is  identified  as  a  potential 
 threat  to  the  health,  safety,  security,  general  well-being,  or  operational  mission  of  the  facility  and 
 its  population,  the  Contracting  Officer  or  their  designee  has  the  authority  to  immediately  remove 
 the contract employee from the work site. 


 Law  enforcement  officers  of  the  DHS/ICE/Federal  Protective  Service  will  have  the  authority  to 
 immediately  remove  any  contract  employee  from  the  work  site  who  is  found  to  be  in  violation  of 
 any  of  the  items  mentioned  above  and  where  a  delay  in  removal  would  not  be  in  the  best  interest 
 of  the  Government,  security,  or  the  employee  is  identified  as  a  potential  threat  to  the  health, 
 safety,  security,  general  well-being  or  operational  mission  of  the  facility  and  its  population.  The 
 Contracting  Officer  or  their  designee  shall  be  notified  as  soon  after  the  incident  as  practical  or  at 
 the  beginning  of  the  next  business  day  if  an  action  happened  after  hours.  The  Contracting  Officer 
 or  their  designee  shall  make  all  official  notifications  to  the  Contractor.  In  the  event  of  a  dispute, 
 the  Contracting  Officer  or  their  designee  shall  make  a  final  determination.  Specific  reasons  for 
 removal of an employee(s) will be provided to the Contractor in writing. 







 The  Contractor  is  responsible  for  providing  replacement  employees  in  cases  where  contract 
 employees are removed from working at the work site or on the contract. 


 H.9. Sensitive but UNCLASSIFIED (SBU) Building Information 
 GSA  Contractors  that  do  not  have  HSPD-12  compliant  clearances  cannot  obtain  Sensitive  But 
 Unclassified  (SBU)  information  (Privacy  Act  data,  building  information,  and  financial 
 information) through GSA’s IT systems. 


 Contractors  and  prospective  bidders  with  a  need  to  know  ,  that  do  not  have  HSPD-12  clearances 
 and  access  rights  to  GSA  IT  systems,  can  be  provided  with  SBU  building  information,  drawings, 
 etc.,  in  accordance  with  GSA  Order  3490.1A  (Document  Security  for  SBU  information,  which) 
 provides  for  the  dissemination  of  paper  and  electronic  SBU  building  information  for  all 
 Federally-controlled spaces (owned, leased, and delegated). 


 SBU information includes but is not limited to: 


 ●  Paper and/or electronic documentation of the physical facility information. 
 ●  Building designs (such as floor plans). 
 ●  Construction and renovation/alteration plans and specifications. 
 ●  Equipment plans and locations. 
 ●  Building operating plans. 
 ●  Information used for building service contracts and/or contract guard services. 


 For  all  GSA-controlled  facilities,  any  other  information  considered  a  security  risk,  shall  be 
 considered covered under this category. 


 All  SBU  building  information,  either  in  electronic  or  paper  formats,  shall  have  specific  imprinting 
 on  each  page  to  designate  it  as  Government  property  and  indicate  the  prohibition  of  copying, 
 dissemination, and distribution. 


 Contractors authorized to receive SBU information shall provide the following identification: 


 ●  A copy of a valid business license. 
 ●  Verification of a valid DUNS Number. 
 ●  A valid IRS Tax ID Number. 
 ●  A valid picture state driver’s license. 


 Contractors shall sign a Document Security Notice when they receive the information. 


 Contractors  shall  be  responsible  for  safeguarding  SBU  information.  At  the  completion  of  work, 
 secondary  and  other  disseminators  shall  be  required  to  turn  over  their  Document  Security  Notice 
 dissemination records to GSA to be kept with the permanent files. 


 Authorized  contract  users  shall  destroy  all  SBU  information  and  documents  when  no  longer 
 needed.  Destruction  shall  be  done  by  burning  or  shredding  hardcopy  and/or  physically  destroying 
 CD’s,  deleting  and  removing  files  from  the  electronic  recycling  bins,  and  removing  material  from 
 computer hard drives using permanent erase utility or similar software. 







 All  authorized  contract  users  of  SBU  building  information  shall  notify  the  GSA  Disseminator  in 
 writing that they have properly disposed of the SBU building information/documents. 


 The  GSA  Disseminator  shall  maintain  all  records  of  SBU  building  information  disposal  (along 
 with  the  signed  Document  Security  Notices)  pursuant  to  the  GSA  system  of  keeping  long-term 
 records  and  plans.  All  Document  Security  Notices  and  Records  of  Disposals  shall  be  kept  with 
 the permanent files. 


 Dissemination  of  sensitive  but  unclassified  paper  and  electronic  building  information  shall  be 
 made  on  a  "need  to  know"  basis  in  accordance  with  GSA  Order  PBS  P  3490.1,  a  copy  of  which 
 will  be  made  available  upon  request.  In  accordance  with  FAR  39.105,  this  section  applies  to  all 
 users  of  sensitive  data  and  information  technology  (IT)  resources,  including  awardees, 
 contractors,  subcontractors,  lessors,  suppliers  and  manufacturers.  The  following  GSA  policies 
 must  be  followed.  These  policies  can  be  found  at  http://www.gsa.gov/directives  or 
 https://insite.gsa.gov/portal/content/657310 


 1. CIO P 2100.1 GSA Information Technology (IT) Security Policy 
 2. CIO P 2100.2B GSA Wireless Local Area Network (LAN) Security 
 3.  CIO  2100.3B  Mandatory  Information  Technology  (IT)  Security  Training  Requirement  for 
 Agency  and Contractor Employees with Significant Security Responsibilities 
 4. CIO 2104.1A GSA Information Technology IT General Rules of Behavior 
 5.  CIO  2105.1  B  GSA  Section  508:  Managing  Electronic  and  Information  Technology  for 
 Individuals with Disabilities 
 6. CIO 2106.1 GSA Social Media Policy 
 7. CIO 2107.1 Implementation of the Online Resource Reservation Software 
 8. CIO 2160.4 Provisioning of Information Technology (IT) Devices 
 9. CIO 2162.1 Digital Signatures 
 10.CIO P 2165.2 GSA Telecommunications Policy 
 11.CIO P 2180.1 GSA Rules of Behavior for Handling Personally Identifiable Information (Pll) 
 12. CIO 2182.2 Mandatory Use of Personal Identity Verification (PIV) Credentials 
 13. CIO P 1878.2A Conducting Privacy Impact Assessments (PIAs) in GSA 
 14. CIO IL-13-01 Mobile Devices and Applications 
 15. CIO IL-14-03 Information Technology (IT) Integration Policy 
 16. HCO 9297.1 GSA Data Release Policy 
 17. HCO 9297.2B GSA Information Breach Notification Policy 
 18. ADM P 9732.1 D Suitability and Personnel Security 


 H.9.1 Use of Government Information Technology 
 Contractor  personnel  requiring  access  to  GSA’s  Network  shall  comply  with  all  Federal 
 Information  Technology  (IT)  regulations  regarding  Trusted  Internet  Connection  (TIC)  in 
 conjunction  with  PBS  and  GSA  Chief  Information  Officer  (CIO)  IT  policies,  i.e.,  all  PBS  IT 
 systems needing network connectivity must reside on the GSA network. 


 Contractors  that  require  Network  Connection  for  PBS  IT  systems  shall  use  only 
 Government-furnished network equipment and computer hardware. 


 ●  Network equipment includes all equipment that has IP routing and switching functionality. 
 ●  Computer  hardware  includes,  but  is  not  limited  to  servers,  PCs,  laptops  and  their 
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 peripherals (monitors, mice and keyboards). 
 ●  Proprietary  system  hardware/software  can  be  vendor  provided,  but  is  subject  to  network 


 and  system  testing,  review  and  approval  for  connection  to  GSA’s  network  and  acceptance 
 of the PBS CIO. 


 ●  Mobile Devices, including, but not limited to cell phones and tablets. 


 If  the  Contractor  requires  access  to  GSA’s  Network  they  shall  submit  their  request  in  writing  to 
 the  CO  or  their  designee  for  approval.  Approved  requests  shall  be  forwarded  to  the  PBS  CIO  for 
 approval.  The  PBS  CIO  shall  provide  the  Contractor  with  at  least  one  desktop  and/or  one  laptop 
 to  access  the  newly  integrated  Building  Automation  Systems  (to  the  GSA  network)  sites  for  the 
 purposes  of  giving  the  Contractor  access  to  the  building  monitoring  and  control  systems.  Please 
 note  that  the  availability  of  computer  hardware  is  dependent  on  budgeted  funds  dedicated  for  this 
 purpose,  which  may  or  may  not  be  renewed  on  an  annual  basis.  Refreshes  required  for  an 
 existing  GSA  workstation  shall  be  coordinated  through  regional  local  OCIO’s  office.  No 
 hardware  (workstations,  servers,  switches)  shall  be  provided  unless  an  approved  network  diagram 
 is submitted. 


 Contractor’s  that  require  access  to  building  monitoring  and  control  systems  (BMC)  shall  refer  to 
 the  Technology  Policy  for  PBS-Owned  Buildings  Monitoring  and  Control  Systems  and  Building 
 Technologies  Technical  Reference  Guide  for  guidance  related  to  the  technical  integration  of  BMC 
 to the GSA network and within its GSA’s information technology (IT) environment. 


 If  a  Contractor  comes  into  contact  with  information  or  data  where  there  is  not  a  ‘need  to  know’  or 
 they  do  not  have  authorization  to  have,  they  shall  turn  in  the  information  and/or  data  immediately 
 to the CO or their designee. 


 In  the  event  that  a  Contractor  employee  loses  or  physically  damages  Government-furnished  IT 
 equipment,  the  Contractor  shall  bear  the  full  cost  to  replace  or  repair  the  equipment.  The 
 Contractor  may  also  be  responsible  for  ancillary  costs  associated  with  programming  and  security 
 for replacement devices. 


 H.10  Recording Presence 
 Each  contract  employee  must  sign  in  when  reporting  for  duty  and  sign  out  when  leaving  at  the 
 end  of  the  workday  and  follow  card  access  requirements  as  directed  by  the  COR.  The  Contractor 
 shall  accumulate  GSA  Form  139  (Record  of  Time  of  Arrival  and  Departure  from  Building)  or 
 other  designated  form  for  use  in  recording  presence  each  calendar  week,  certify  in  writing  on  each 
 form  that  the  information  shown  is  true  and  correct,  and  within  three  (3)  calendar  days  of  week’s 
 end,  and turn them over to the COR or designee. 


 H.11  Government Forms 
 The  various  Government  forms  mentioned  in  this  document  such  as  personal  history  forms, 
 sign-out forms, inspection forms, etc., may be obtained from the COR. 


 H.12  Other Contractors 
 The  Government  may  undertake  or  award  other  contracts  for  additional  work,  and  the  Contractor 
 must  fully  cooperate  with  such  other  Contractors  or  Government  employees.  The  Contractor  must 
 carefully  schedule  his  own  work,  in  conjunction  with  the  additional  work,  as  may  be  directed  by 
 the  COR.  In  addition,  the  Contractor  must  not  commit  or  permit  any  act  that  will  interfere  with 
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 the performance of work by another Contractor or by Government employees. 


 H.13  Ordinances, Taxes, Permits, and Licenses 
 Without  additional  expense  to  the  Government,  the  Contractor  must  fully  comply  with  all  local, 
 city,  State,  and  Federal  laws,  regulations,  and  ordinances.  The  Contractor  will  also  be  liable  for  all 
 applicable  Federal,  State,  and  local  taxes  and  must  obtain  and  pay  for  all  permits  and  licenses 
 governing performance under the contract. 


 H.14  Discrepancy in the Specifications 
 In  any  case  of  discrepancy  in  the  specifications,  the  matter  must  be  immediately  submitted  to  the 
 CO.  The  decision  of  the  CO  as  to  the  proper  interpretation  of  the  specifications  shall  be  final  in 
 accordance with the Disputes clause of this contract. 


 H.15  Asbestos Awareness Training 
 The  Contractor  must  ensure  that  all  employees,  including  replacement  workers,  receive  asbestos 
 training  and  refresher  training  in  accordance  with  CFR  40-763  and  29  CFR  1910.  The  Contractor 
 must  follow  all  instructions  for  each  asbestos  class  job  as  outlined  in  29  CFR  1910.  The  training 
 must  be  conducted,  at  no  additional  expense  to  the  Government,  within  60  calendar  days  of  Contract 
 start  date  .  The  Contractor  must  submit  written  certification  to  the  COR  within  five  (5)  days  of  the 
 completion of training. 


 H.16  Uniforms 
 The  contractor  shall  require  all  employees  to  wear  distinctive  uniform  clothing  for  ready 
 identification,  and  ensure  all  employees  are  in  uniform  no  later  than  the  contract  start  date.  This 
 requirement  applies  to  new  and  replacement  employees.  The  uniform  shall  have  the  contractor's 
 company  name  and  the  employee’s  name  affixed  thereon  in  a  permanent  or  semi-permanent 
 manner  such  as  a  badge  or  monogram.  The  contractor  employees  must  be  in  uniform  while  on  site 
 and  present  a  clean  and  professional  appearance  at  all  times.  All  employees  must  wear  a  uniform 
 with  the  Contractor's  logo  while  working  within  the  building.  Uniforms  shall  be  regularly 
 laundered,  consistent  among  personnel  classifications,  and  maintained  presentable  to  a  level 
 allowing traffic among tenant personnel during all working hours. 


 H.17  Personnel Qualifications 
 H.17.1 Onsite Supervisors 
 The  term  "onsite  supervisor"  means  a  person  designated  in  writing  by  the  Contractor  who  has 
 authority  to  act  for  the  Contractor  on  a  day-to-day  basis  at  the  work  site.  In  order  to  be  able  to 
 react  instantaneously  to  emergency  situations,  the  Contractor  must  provide  for  instant 
 communication  between  the  GSA  office  and  the  onsite  supervisors  during  normal  operation  time 
 (e.g.,  two-way  radios,  pagers).  The  Contractor  must  designate  a  minimum  of  one  individual 
 during  each  shift  (when  multiple  shifts  are  required)  who  shall  have  operational  authority  on  the 
 job  site  (while  work  is  being  performed).  A  supervisor  shall  be  available  at  all  times  when  the 
 contract  work  is  in  progress  to  receive  notices,  reports,  or  requests  from  the  CO  or  their  designee. 
 The  Contractor  shall  furnish  the  CO  or  their  designee  with  a  list  of  telephone  numbers  where  an 
 authorized  representative  may  be  contacted  seven  (7)  days  per  week  at  any  hour  of  the  day  or 
 night to provide required services. 


 H.17.2 Training 
 The  Contractor  shall  provide  employees  with  training  to  broaden  their  technical  skills,  improve 







 customer service, and to promote personal development. 


 H.17.3 Qualifications of Project Manager and Onsite Supervisory Personnel 
 The  project  manager  is  a  person  designated  in  writing  by  the  Contractor,  who  has  complete 
 authority  to  act  for  the  Contractor  in  every  detail  during  the  term  of  the  contract.  The  Project 
 Manager  must  have  the  authority  to  accept  notices  of  deductions,  inspection  reports  and  all  other 
 correspondence  on  behalf  of  the  Contractor.  The  Project  Manager's  physical  location  and 
 availability  must  be  satisfactory  to  the  COR  Officer  or  Representative.  The  Project  Manager  must 
 have  at  a  minimum  twelve  (12)  years  of  O&M/Facilities  Management  type  experience,  with  at 
 least  eight  (8)  years  in  a  project  management/supervisory  role.  The  proposed  Project  Manager’s 
 experience  must  be  in  the  operation,  management,  and  supervision  of  building  mechanical 
 maintenance  operations  for  buildings  of  the  approximate  size,  complexity,  and  characteristics  of 
 the  buildings  to  be  covered  by  this  contract.  A  detailed  resume  containing  the  information 
 specified  in  this  document  must  be  submitted  to  the  COR  for  approval  prior  to  the  assignment  of 
 the  project  manager  to  the  contract.  Both  new  and  replacement  project  managers  must  meet  these 
 qualification standards. Minimally the resume must contain: 


 1.  The full name of the proposed project manager. 
 2.  A  detailed  description  of  the  previous  seven  (7)  years’  employment  history  of  the 


 proposed project manager. 
 3.  The  names  and  addresses  of  the  companies  for  whom  the  proposed  project  manager 


 worked  for  the  past  seven  (7)  years  ,  along  with  the  names  and  telephone  numbers  of  the 
 immediate supervisors. 


 The  onsite  supervisor  is  a  person,  designated  in  writing  by  the  Contractor,  who  has  complete 
 authority  to  act  for  the  Contractor  on  a  day-to-day  basis  at  the  work  site.  The  onsite  supervisor 
 must  have  the  authority  to  direct  the  workforce  and  the  work  to  be  accomplished  under  this 
 contract  on  behalf  of  the  Contractor.  The  on  site  supervisor’s  physical  location  must  be  at  the 
 work  site.  When  multiple  shifts  are  required,  the  Contractor  must  designate  a  minimum  of  one 
 onsite supervisor for each shift. 


 The  onsite  supervisor  must  also  possess  at  least  five  (5)  years  of  recent  (within  the  past  seven  (7) 
 years  )  experience  in  directing  operation  and  maintenance  of  equipment  in  a  supervisory  capacity 
 for  equipment  of  the  approximate  size,  complexity,  and  other  characteristics  of  the  equipment  to 
 be  operated  and  maintained  under  this  contract.  A  detailed  resume  containing  the  information 
 specified  in  this  document  must  be  submitted  to  the  COR  for  approval  prior  to  the  assignment  of 
 any  supervisor  to  the  contract.  Both  new  and  replacement  onsite  supervisors  must  meet  these 
 qualification standards. Minimally the resume must contain: 


 1.  The full name of the proposed supervisor. 
 2.  A  detailed  description  of  the  previous  seven  (7)  years’  employment  history  of  the 


 proposed supervisor. 
 3.  The  names  and  addresses  of  the  companies  for  whom  the  proposed  supervisor  worked  for 


 the  past  seven  (7)  years  ,  along  with  the  names  and  telephone  numbers  of  the  immediate 
 supervisors. 


 H.17.4 Qualifications of Technicians 
 All  personnel  engaged  in  the  work  to  be  accomplished  under  this  contract,  except  for  general 
 maintenance  workers  and  laborers,  must  possess  at  least  five  (5)  years  of  recent  (within  the  past 







 seven  (7)  years  )  experience  in  the  operation  and  maintenance  of  equipment  and  systems 
 comparable  in  complexity  to  systems  covered  by  this  contract.  All  personnel  must  possess  all 
 certifications and licenses required by State and local jurisdictions. 


 H.17.4.1 Qualifications of Fire Alarm System Technicians 
 All  fire  alarm  system  technicians  must  be  certified  by  the  National  Institute  for  Certification  in 
 Engineering  Technologies  (NICET).  Fire  alarm  systems  technicians  performing  contract  work 
 must  meet  the  service  personnel  qualification  requirements  in  the  current  edition  of  NFPA  72  and 
 also  hold  at  least  a  NICET  Level  2  (Associate  Engineering  Technician)  in  Fire  Protection 
 Engineering  Technology,  Fire  Alarm  Systems.  Additionally,  the  technician  must  have  experience 
 in  the  past  five  (5)  years  in  fire  alarm  system  testing,  repair,  maintenance,  installation,  and  related 
 activities  for  buildings  and  equipment  comparable  to  the  buildings  and  equipment  covered  by  this 
 contract. 


 Technicians  modifying  the  fire  alarm  control  panel  of  systems  must  be  factory  trained  and 
 currently  certified  for  the  operating  system,  including  software  version,  of  the  particular  fire  alarm 
 system and must provide documentation of this certification to the COR. 


 The  Contractor  and  subcontractor  personnel  engaged  in  the  activities  specified  by  this  contract 
 shall  also  be  required  to  possess  certificates  of  training,  licenses,  and  permits  as  required  by  the 
 State, county, parish, city, and other local jurisdictions. 


 The  Contractor  must  provide  to  the  COR  documentation  of  the  certificates  of  training,  licenses, 
 and  permits  for  all  new  employees  not  later  than  seven  (7)  days  prior  to  that  person  beginning 
 work  under  the  terms  of  this  contract.  The  Contractor  must  ensure  that  all  certificates  of  training, 
 licenses,  permits,  and  bonds  are  current  and  valid.  All  offers  must  include  documentation  and 
 proof of the above certifications and qualifications for each employee. 


 H.17.4.2 Qualifications of Sprinkler System Technicians 
 All  sprinkler  system  technicians  must  be  certified  by  the  National  Institute  for  Certification  in 
 Engineering  Technologies  (NICET).  All  technicians  performing  services  for  the  inspection, 
 testing,  and  maintenance  of  the  building's  water-based  fire  protection  systems  in  accordance  with 
 the  contract  must  hold  at  least  a  NICET  Level  2  (Associate  Engineering  Technician)  in  Fire 
 Protection  Engineering  Technology,  Inspection,  and  Testing  of  Water-Based  Systems. 
 Additionally,  the  technician  must  have  experience  in  the  past  five  (5)  years  in  inspecting,  testing, 
 and maintenance of water-based fire protection systems. 


 The  Contractor  and  subcontractor  personnel  engaged  in  the  activities  specified  by  this  contract 
 shall  also  be  required  to  possess  certificates  of  training,  licenses,  and  permits  as  required  by  the 
 State, county, parish, city, and other local jurisdictions. 


 The  Contractor  must  provide  to  the  COR  documentation  of  the  certificates  of  training,  licenses, 
 and  permits  for  all  new  employees  not  later  than  seven  (7)  days  prior  to  that  person  beginning 
 work  under  the  terms  of  this  contract.  The  Contractor  must  ensure  that  all  certificates  of  training, 
 licenses,  permits,  and  bonds  are  current  and  valid.  All  offers  must  include  documentation  and 
 proof of the above certifications and qualifications for each employee. 







 H.17.4.3 Qualifications of Dry Chemical and Wet Chemical Technicians 
 Technicians  performing  contract  work  involving  the  inspection,  testing,  and  maintenance  of  dry 
 chemical  or  wet  chemical  fire  protection  systems  must  meet  the  qualification  requirements  of  the 
 current  editions  of  NFPA  17  and  NFPA  17A,  respectively,  and  also  possess  current  certification 
 by  the  respective  chemical  fire  protection  system  manufacturers  verifying  competence  to  work  on 
 these  systems.  Additionally,  technicians  must  have  at  least  three  (3)  years  of  experience  (in  the 
 past  five  (5)  years  )  in  the  chemical  fire  protection  system  testing,  repair,  maintenance, 
 installation,  and  related  activities  of  buildings  and  equipment  comparable  to  the  buildings  and 
 equipment covered by this contract. 


 The  Contractor  and  subcontractor  personnel  engaged  in  the  activities  specified  by  this  contract 
 shall  also  be  required  to  possess  certificates  of  training,  licenses,  and  permits  as  required  by  the 
 State, county, parish, city, and other local jurisdictions. 


 The  Contractor  must  provide  to  the  COR  documentation  of  the  certificates  of  training,  licenses, 
 and  permits  for  all  new  employees  not  later  than  seven  (7)  days  prior  to  that  person  beginning 
 work  under  the  terms  of  this  contract.  The  Contractor  must  ensure  that  all  certificates  of  training, 
 licenses,  permits,  and  bonds  are  current  and  valid.  All  offers  must  include  documentation  and 
 proof of the above certifications and qualifications for each employee. 


 H.17.4.4 Qualifications of Portable Fire Extinguisher Technicians 
 Technicians  performing  contract  work  involving  the  inspection,  testing,  and  maintenance  of 
 portable  fire  extinguishers  must  meet  the  qualification  requirements  of  the  current  edition  of 
 NFPA  10  and  also  possess  current  training  certification  by  the  respective  portable  fire 
 extinguisher  manufacturers  verifying  competence  to  work  on  these  units.  Technicians  must  have 
 the  appropriate  service  manuals,  the  proper  types  of  tools,  recharge  materials,  lubricants,  and 
 manufacturer's  recommended  replacement  parts  or  parts  specifically  listed  for  use  in  each  fire 
 extinguisher.  Additionally,  technicians  must  have  at  least  3  years  of  experience  (in  the  past  five 
 (5)  years  )  in  the  portable  fire  extinguisher  testing,  repair,  maintenance,  installation,  and  related 
 activities  of  buildings  and  equipment  comparable  to  the  buildings  and  equipment  covered  by  this 
 contract.  These  requirements  do  not  apply  to  persons  performing  monthly  inspections  to 
 determine  if  the  unit  is  in  place,  charged,  and  ready  for  use,  if  the  person  has  been  trained  to  do  so 
 by  a  competent  fire  protection  technician,  maintains  the  required  records,  and  has  a  means  to 
 promptly  request  service  from  a  portable  fire  extinguisher  maintenance  and  service  technician  for 
 any deficiencies found. 


 The  Contractor  and  subcontractor  personnel  engaged  in  the  activities  specified  by  this  contract 
 shall  also  be  required  to  possess  certificates  of  training,  licenses,  and  permits  as  required  by  the 
 State, county, parish, city, and other local jurisdictions. 


 The  Contractor  must  provide  to  the  COR  documentation  of  the  certificates  of  training,  licenses, 
 and  permits  for  all  new  employees  not  later  than  seven  (7)  days  prior  to  that  person  beginning 
 work  under  the  terms  of  this  contract.  The  Contractor  must  ensure  that  all  certificates  of  training, 
 licenses,  permits,  and  bonds  are  current  and  valid.  All  offers  must  include  documentation  and 
 proof of the above certifications and qualifications for each employee. 


 H.17.4.5 Qualifications of Smoke Control and Smoke Management Technicians 







 Technicians  performing  contract  work  involving  the  inspection,  testing,  and  maintenance  of 
 smoke  control  and  smoke  management  systems  must  provide  a  training  certification  for 
 inspecting,  testing,  and  maintaining  these  components  from  the  manufacturer  or  a  nationally 
 recognized  trade  training  organization.  Additionally,  the  technicians  must  have  at  least  3  years’ 
 experience  (in  the  past  five  (5)  years  )  in  the  inspection,  testing,  and  maintenance  of  smoke 
 control and smoke management systems. 


 The  Contractor  and  subcontractor  personnel  engaged  in  the  activities  specified  by  this  contract 
 shall  also  be  required  to  possess  certificates  of  training,  licenses,  and  permits  as  required  by  the 
 State, county, parish, city, and other local jurisdictions. 


 The  Contractor  must  provide  to  the  COR  documentation  of  the  certificates  of  training,  licenses, 
 and  permits  for  all  new  employees  not  later  than  seven  (7)  days  prior  to  that  person  beginning 
 work  under  the  terms  of  this  contract.  The  Contractor  must  ensure  that  all  certificates  of  training, 
 licenses,  permits,  and  bonds  are  current  and  valid.  All  offers  must  include  documentation  and 
 proof of the above certifications and qualifications for each employee. 


 H.17.4.6 Qualifications of BAS Technicians 
 All  personnel  involved  in  the  operation,  adjustment  and  maintenance  of  all  BAS,  AMS,  and  EMS 
 systems  must  be  trained  and  qualified.  The  Contractor  must  provide  to  the  CO  or  their  designee 
 documentation  of  the  level  of  experience,  including  any  certificates  of  training  for  all  employees 
 who  will  be  involved  in  this  function.  Technicians  modifying  AMS,  BAS,  and  EMS  systems  must 
 be  factory  trained  and  currently  certified  for  the  operating  system,  including  software  version,  of 
 the  particular  BAS  and  AMS  systems  and  must  provide  documentation  of  this  certification  to  the 
 CO or designee. 


 H.17.4.7 Qualifications of Electrical Technicians 
 Technicians  performing  subcontract  work  involving  inspections,  testing,  and  maintenance  of  the 
 electrical  switchgear  must  meet  the  qualification  requirements  of  the  American  National 
 Standards  Institute/International  Electrical  Testing  Association  ETT-2015,  Standard  for 
 Certification  of  Electrical  Testing  Technicians  and  hold  at  least  a  Level  3  or  4.  The  Contractor 
 shall  provide  documentation  to  the  CO  or  their  designee  on  qualifications  identified  in  this 
 standard.  Certification  can  be  obtained  through;  the  ANSI/NETA  Certification 
 program (http://www.netaworld.org/press-release/251)  or  Electrical  Testing  Technician 
 Certification Institute (  http://www.ettci.org/  ). 


 H.17.4.8 Qualifications of HVAC Technicians 
 All  HVAC  personnel  designated  to  work  on,  operate,  maintain,  and  (or)  repair  HVAC  equipment 
 or  systems  shall  maintain  a  minimum  of  16  hours  of  continuing  education  annually  from  a  NATE, 
 HVAC  Excellence,  or  UA  Star  recognized  provider  program.  All  HVAC  personnel  designated  to 
 work  on,  operate,  maintain,  and  (or)  repair  HVAC  equipment  or  systems  shall  possess  one  or 
 more of the following certifications: 


 1.  North  American  Technician  Excellence  (N.A.T.E.)  HVAC  Service  Technician 
 Certification 


 2.  HVAC Excellence Professional Level Certification 
 3.  UA Star HVACR Mastery Certification 



http://www.ettci.org/





 H.17.4.9 Qualifications of the Custodial Supervisor 
 Supervisory  Janitorial  contract  employees  shall  have  a  minimum  of  three  (3)  years  of  experience 
 with  managing  and  related  services  in  building(s)  of  similar  size  and  complexity.  The  Contractor 
 shall  provide  employee  resumes  covering  these  positions  to  the  CO  for  approval.  At  the 
 discretion  of  the  CO  or  their  designee  formal  training  may  be  substituted  for  experience.  The 
 on-site supervisor is required to be fully conversant in English. 


 H.17.4.10 Qualifications of Journeyman Elevator Mechanics 
 All  elevator  mechanics  engaged  in  the  contract  activities  specified  herein  must  be  of  a 
 journeyman  status  as  recognized  by  the  industry  and  be  licensed  by  the  state,  local  authority, 
 and/or  the  city  local  authority  in  those  trades,  crafts  or  professions  which  require  licensing  by 
 such  jurisdictions.  The  license  must  be  of  a  grade  or  other  level  consistent  with  the  requirement 
 of  the  work  being  performed  and/or  as  established  by  the  referenced  jurisdictions.  A  copy  of  the 
 license  for  each  employee  shall  be  furnished  to  the  CO  or  their  designee  no  later  than  five  (5) 
 days  after award. All licenses must be kept current  for the duration of the contract. 


 Each  mechanic  must  possess  at  least  three  (3)  years  (within  the  past  five  (5)  years  ),  experience 
 in  the  maintenance,  repair,  installation  and/or  inspection  of  elevators,  elevator  systems  and 
 equipment  of  equal  or  greater  size,  scope  and  complexity  as  those  covered  under  this  contract.  A 
 detailed  resume  containing  the  information  specified  herein  must  be  submitted  to  the  CO  or 
 his/her  designee  for  approval  prior  to  the  assignment  of  any  mechanic  to  the  contract,  but  no  later 
 than  five  (5)  days  after  award.  Both  new  and  replacement  mechanics  must  meet  these 
 qualification standards. 


 1.  The full name of the proposed mechanic. 
 2.  A  detailed  description  of  the  employment  history  of  the  proposed  mechanic  for  the 


 past  five (5) years  . 
 3.  The  name(s)  and  address(es)  of  the  companies  for  whom  the  proposed  mechanic 


 worked  for  the  past  five  (5)  years  ,  along  with  the  name(s)  and  telephone 
 number(s) of his or her immediate supervisor(s). 


 H.17.4.11 Qualifications of Elevator Mechanic Helpers 
 Elevator  Mechanic  Helpers  may  be  utilized  to  perform  work  for  which  they  are  qualified,  under 
 the  direct  supervision  of  an  Elevator  Mechanic.  Elevator  mechanic  helper’s  are  not  authorized  to 
 independently  perform  preventive  maintenance  or  .  The  Contractor  must  provide  the  elevator 
 mechanic  helper’s  resume  to  the  CO  or  their  designee  prior  to  their  assignment  on  this  contract. 
 The  detailed  resume  containing  the  information  specified  herein  must  be  submitted  to  the  CO  or 
 his/her  designee  for  approval  prior  to  the  assignment  of  any  mechanic  helper  to  the  contract,  but 
 no  later  than  five  (5)  days  after  award.  Both  new  and  replacement  mechanic  helpers  must  meet 
 these qualification standards. 


 1.  The full name of the proposed mechanic helper. 
 2.  A  detailed  description  of  the  employment  history  of  the  proposed  mechanic  for  the 


 past  five (5) years  . 
 3.  The  name(s)  and  address(es)  of  the  companies  for  whom  the  proposed  mechanic 


 worked  for  the  past  five  (5)  years  ,  along  with  the  name(s)  and  telephone 
 number(s) of his or her immediate supervisor(s). 







 H.17.5 Submission of Resumes for New Employees 
 The  Contractor  must  submit  to  the  COR  the  resumes  of  all  personnel  prior  to  such  personnel 
 before  they  begin  work  during  the  performance  periods  of  the  contract.  The  COR  may  deny 
 permission  to  employ  personnel  if  qualifications  indicate  a  material  degradation  from  the  skill 
 levels  indicated  in  the  Contractor’s  proposal  for  the  contract,  or  if  skills  or  reliability  concerns  are 
 such that the COR believes the protection of building equipment may be jeopardized. 


 H.17.6 State Licensing 
 All  personnel  must  be  licensed  and  certified,  or  become  licensed  and  certified  within  ninety  (90) 
 calendar  days  of  beginning  employment,  to  perform  work  within  their  normal  duties,  where  such 
 licensing  is  required  by  the  State  for  non-Federal  locations.  Contractor  personnel  must  also 
 conform  to  all  other  licensing  and  certification  requirements  as  described  elsewhere  in  this 
 document or in the Public Buildings Service Operations and Maintenance Standards. 


 H.17.7 Compliance with Federal, State, and Local Codes 
 The  Contractor  must  comply  with  all  applicable  Federal,  State  and  local  laws,  regulations  and 
 codes.  The  Contractor  is  responsible  for  determining  which  requirements  are  applicable,  and 
 complying  appropriately;  the  Contractor  may  ask  advice  of  the  CO  or  COR  in  this  regard.  GSA 
 also  has  a  policy  of  voluntary  conformity  to  certain  State  and  local  code  requirements  even  when 
 permission  or  approvals  from  local  regulators  are  not  required;  the  Contractor  must  ask  the  advice 
 of the CO or COR when such issues arise. 


 H.18  Government Furnished Materials 
 The following items are furnished by the Government: 


 1.  Electrical  power  at  existing  outlets  for  the  Contractor  to  operate  equipment  that  is 
 necessary in the conduct of its work. 


 2.  Hot  and  cold  water  as  necessary,  limited  to  the  normal  supply  provided  in  the  building. 
 No special heating or cooling of the water will be provided. 


 3.  Heating  and  air  conditioning  of  the  building  will  be  provided  only  during  normal  building 
 operating hours. 


 4.  Space  in  the  building,  including  locker  rooms,  if  available.  Any  existing  equipment 
 within  GSA  space,  such  as  lockers,  tables,  benches,  chairs,  etc.,  placed  within  the  building 
 by  the  Government  may  be  used  by  the  Contractor  during  the  term  of  the  contract 
 provided  authorization  is  received  from  the  COR.  This  space  and  equipment  must  be  kept 
 neat  and  clean  and  returned  to  the  Government  at  the  expiration  of  the  contract  in 
 reasonably the same condition as at the time of entering into the contract. 


 5.  Space  in  the  building  for  the  storage  of  an  inventory  of  supplies  and  equipment  that  will 
 be  used  in  the  performance  of  work  under  the  contract.  The  Contractor  must  maintain 
 mechanical  rooms  and  custodial  closets  in  a  clean,  neat,  and  orderly  condition.  All 
 flammable  or  explosive  substances  shall  be  stored,  and  labeled  appropriately,  in  a 
 flammable  storage  locker  as  prescribed  by  OSHA  regulations.  Additional  flammable 
 storage  lockers  (other  than  what  is  currently  present  in  the  facilities)  shall  be  the 
 responsibility  of  the  Contractor  to  procure  (and  become  the  property  of  the  Government). 
 The  Government  will  not  be  responsible  in  any  way  for  damage  or  loss  to  the  Contractor's 
 stored supplies, materials, replacement parts, or equipment. 


 6.  Custodial  closets,  where  available,  at  various  points  throughout  the  building,  for  storing 
 equipment,  including  mops,  brooms,  dust  cloths,  and  other  items.  These  closets  and  the 







 stored  equipment  shall  be  kept  clean  and  organized  by  the  Contractor.  Sinks  and  buckets 
 shall  be  kept  clean  and  free  of  standing  water  and  hoses  shall  not  be  left  connected  to 
 faucets when not in use. 


 7.  Space  in  the  building,  when  available,  and  furniture  and  furnishings  (to  include  telephones 
 for  restricted  use)  for  a  supervisor's  office  to  be  used  for  official  business  only  in  the 
 performance  of  this  contract.  If  the  Government  supplies  telephones,  they  must  only  be 
 used  for  communication  related  to  the  Contract.  The  Contractor  or  the  Contractor’s 
 employees  must  not  use  Government  property  in  any  manner  for  any  personal  advantage, 
 business gain, or other personal endeavor. 


 8.  Two  man  lifts  are  Government  owned  property,  and  will  be  made  available  to  the 
 Contractor.  One  is  located  at  each  of  the  subject  facilities.  The  Contractor  is  responsible 
 for  all  maintenance  and  associated  with  these  pieces  of  equipment  in  conformity  with  the 
 requirements  specified  within  section  C  of  this  contract  (maintenance  clause,  repair  clause, 
 etc.). 


 **Note:  The  Government  cannot  guarantee  parking  will  be  available  for  the  Contractor, 
 Contractor  employees,  and/or  subcontractors.  The  submitted  pricing  should  account  for  potential 
 parking needs. 


 H.19   Contractor Furnished Materials 
 The  Contractor  must  provide  all  labor,  services,  supplies,  material,  and  equipment  necessary  to 
 efficiently  and  effectively  perform  the  requirements  of  this  contract,  except  as  explicitly  stated 
 within this document. 


 The  Contractor  must  provide  personnel  with  portable  electronic  means  (inclusive  of  voice,  text, 
 email  and  internet)  to  communicate  with  the  customer  service  desk,  GSA  for  service  requests, 
 emergencies,  status  of  projects,  etc.  Outside  of  normal  working  hours,  the  Contractor  must 
 maintain  some  designated  form  of  communication  with  on-call  staff  to  allow  the  Government  to 
 contact such on-call staff at any time for emergency response. 


 H.20  Additional Services [Indefinite Quantity Provisions] 


 H.20.1 General 
 The  CO  or  COR  may  order  additional  services  at  his  or  her  discretion.  Additional  services  may 
 include  any  services  related  to  O&M  and  ,  systems  upgrades,  system  operation,  or  tenant  services 
 within  covered  facilities  but  not  covered  within  basic  services  (i.e.,  not  already  a  requirement  of 
 the contract). 


 H.20.2 Price Proposal for Additional Services Work 
 At  the  request  of  the  CO  or  COR,  the  Contractor  must  provide  a  price  proposal  to  accomplish  an 
 additional  services  job  within  48  hours  of  the  request.  The  price  proposal  must  follow  the  pricing 
 guidelines  described  herein.  Price  proposals  for  additional  services  become  firm  fixed  price  on 
 acceptance  and  order  by  the  Government.  Although  price  negotiation  and  determination  of  price 
 reasonableness  is  made  on  the  basis  of  labor,  materials  and  subcontract  costs  following  the  pricing 
 guidelines  described  in  this  document,  the  price  accepted  is  not  adjusted  after  completion  of  work 
 to actual man-hours or actual materials cost. 







 H.20.3 Pricing 
 The  Contractor's  price  proposal  for  an  Additional  Services  job  must  follow  the  guidelines 
 described below: 


 H.20.3.1 Parts and Materials 
 If  parts  and/or  materials  are  required  for  a  project,  the  Government  may  provide  the  parts  or 
 materials,  or  the  Contractor  may  be  asked  to  provide  the  parts  and  materials.  Parts  and  materials 
 must  be  estimated  in  accordance  with  the  contractor’s  established  catalog  pricing.  Markups  shall 
 not  exceed  the  identified  markup  rates  in  the  pricing  workbook  for  Ancillary  Supplies  and 
 Services and/or Order-Level Materials. 


 H.20.3.2 Labor 
 Price  quotes  must  use  the  labor  rates  established  in  the  price  schedule.  The  labor  categories  in  the 
 price  schedule  correlate  with  the  categories  in  the  Service  Contract  Act  Directory  of  Occupations. 
 The  rate  will  be  determined  by  the  nature  of  the  work,  not  the  usual  job  classification  of  the 
 individuals performing the work. 


 If  the  work  (including  escorting  of  subcontractors)  is  to  be  performed  by  in-house  resources 
 within  their  normal  duty  hours,  the  Contractor  shall  not  seek  reimbursement  from  the  Government 
 for  the  labor  cost.  Only  in  situations  where  the  work  is  to  be  performed  outside  of  the  employee’s 
 normal duty hours can the Contractor seek reimbursement for the labor hours. 


 H.20.3.3 Subcontracts 
 Subcontractor  requirements  are  identified  under  C.34.4  Approval  of  Reimbursable  Work  and  C.40 
 Use of Subcontractors. 


 H.20.3.4 Cost Documentation 
 If  the  Contractor  provides  the  parts  and  materials,  or  if  work  is  subcontracted,  the  Contractor  must 
 furnish,  upon  request,  copies  of  invoices,  vendor  quotes,  or  receipts,  either  with  the  Contractor's 
 proposal  or  as  substantiating  documentation  with  the  Contractor's  invoice  after  completion  of 
 work. 


 H.20.3.5 Competitive Bids 
 Order-Level  Materials  (OLMs)  in  direct  support  of  task  orders  may  be  purchased  under  this  BPA, 
 as  identified  in  the  Pricing  Workbook.  OLMs  include  direct  materials,  subcontracts  for  supplies 
 and  incidental  services  for  which  there  is  not  a  labor  category  specified  in  the  FSS  contract,  other 
 direct  costs  (separate  from  those  under  ODC  SINs),  and  indirect  costs.  OLMs  are  only  authorized 
 for  inclusion  under  a  Time-and-Materials  (T&M)  or  Labor-Hour  (LH)  Contract  Line  Item 
 Number  (CLIN)  and  are  subject  a  Not  To  Exceed  (NTE)  ceiling  price.  Items  awarded  under 
 ancillary  supplies/services  or  other  direct  cost  (ODC)  SINs  are  not  OLMs.  Prices  for  items 
 provided  under  the  Order-Level  Materials  SINS  must  be  inclusive  of  the  Industrial  Funding  Fee 
 (IFF).  Orders  will  be  placed  in  accordance  with  the  contractor’s  GSA  Schedule  03FAC  contract 
 and  GSAM  552.238-82,  Special  Ordering  Procedures  for  the  Acquisition  of  Order-Level 
 Materials.  The  contractor  shall  be  required  to  obtain  a  minimum  of  three  quotes  from  suppliers 
 and  include  documentation  for  each  order-level  material  above  the  simplified  acquisition 
 threshold.  The  CO,  or  COR,  may  require  that  the  Contractor  obtain  three  quotes  from  suppliers 
 and include documentation for quotes under the Simplified Acquisition threshold. 


 H.20.3.6 Method of Ordering and Invoicing 







 The  CO  or  COR  may  order  work  priced  at  less  than  $2,500  orally.  The  CO  or  COR  shall  issue  a 
 Task Order (GSA Form 300) for work costing  $2,500  or more. 


 H.21  Occupant Emergency Plan (OEP) 
 The  Government's  Occupant  Emergency  Plan  (OEP)  is  used  by  the  COR  during  building 
 emergencies.  Designated  Contractor  personnel,  including  the  onsite  supervisors,  must  be 
 thoroughly  familiar  with  the  Government's  OEP  and  must  be  trained  by  the  Contractor  to  fully 
 understand  their  responsibilities  relative  to  each  emergency  plan.  The  Contractor  must  participate 
 in  fire  and  other  emergency  drills.  The  Contractor  shall  be  required  to  perform  the  services 
 required  by  the  contract  and  as  identified  by  the  COR  to  the  extent  allowed  during  all  emergency 
 situations,  including  but  not  limited  to  fires,  accident  and  rescue  operations,  Contractor  personnel 
 strikes, civil disturbances, natural disasters, and utility service outages. 


 H.22  Green Products and Services 
 The  Contractor  shall  use  products  that  meet  the  product  standards  for  categories  listed  in  Section 
 H.23.1  ‘Key  Sustainable  Product  (KSP)  Standards’.   For  those  items  that  are  not  listed  as  KSPs, 
 the  Contractor  shall  select  from  products  from  the  EPA-designated  (e.g.  Comprehensive 
 Procurement  Guidelines  [CPG])  and USDA  designated  in  the  BioPreferred  Program 
 (visit   http://www.biopreferred.gov/  ).  All  other  factors  (such  as  price,  performance,  and 
 availability)  being  equal,  the  Contractor  shall  select  the  CPG  item.   For  other  purchases,  the 
 Contractor  shall  select  products  designated  under  other  Federal  sustainable  product  programs 
 when  applicable  EPA  Design  for  the  Environment,  Department  of  Energy's  Energy  Star,  and 
 Department of Energy’s FEMP. 


 These  federal  programs  can  be  found  on   www.sftool.gov  . Examples  of  green  products  that  are 
 available  with  environmental  designations  are  found  in  Section  J.   This  list  is  not  all  inclusive.  
 For  those  categories  of  product  not  recognized  by  one  of  the  aforementioned  standards,  preference 
 shall  be  given  to  products  meeting  the  California  Code  of  Regulations  maximum  allowable 
 Volatile  Organic  Compounds  (VOC)  levels  for  the  appropriate  cleaning  product 
 category(California  Air  Resource  Board/California  Code  of  Regulations  (CCR),  Title  17  CCR 
 Section 94509 – (Topic cited; Standards for consumer products at   www.calregs.com  ). 


 H.22.1 Key Sustainable Product (KSP) Standards 
 Use  of  the  KSP  standards  is  mandatory  for  all  contracts  and  task  orders.   The  KSP’s  in  this  section 
 are  also  located  at  (  https://sftool.gov/green-products/  0  ).   The  Contractor  shall  specify  the  brand 
 name  and  product  that  shall  be  used  to  meet  each  applicable  KSP  standard.   The  Contractor  shall 
 provide  the  required  data  submittals  (Refer  to  Section  J)  to  the  CO  or  their  designee  on  the 
 contract  anniversary  date  each  year.  The  CO’s  designee  shall  verify  that  the  products  submitted 
 are  compliant  with  these  KSPs.   The  Contractor  shall  use  standards  listed  in  the  Green 
 Procurement  Compilation   https://sftool.gov/greenprocurement   for  other  products  not  listed 
 below. 


 ●  Nylon Carpet:  Standard:  10% post-consumer recovered  content,  NSF 140 Gold level 
 ●  Interior  Paint:  Standard:  ≤  50  g/L  VOCs,  including  colorants  added  at  the  point  of  sale 


 (SCAQMD Rule 1113 standard) 
 ●  Gypsum  Board:  Standard:  Greenguard  Gold  certification  or  0  g/L  VOCs,  ≥  80%  recycled 


 content 
 ●  Acoustical  Ceiling  Tiles:  Standard:  California  Section  01350  standard  for  low-VOC 


 materials,  t  otal  recycled  content  ≥  20%,  recyclable  in  a  closed  loop  process  ,  USDA 



http://www.biopreferred.gov/

http://www.sftool.gov/

http://www.calregs.com/

https://sftool.gov/green-products/0

https://sftool.gov/greenprocurement





 Certified BioPreferred; and Environmental Product Declaration (EPD) 
 ●  Concrete:  (Ready-Mix  and  Site-Mix)  Standard:  Recycled  content  in  the  form  of;  ≥  25% 


 fly ash or ≥ 15% ground granulated blast-furnace (GGBF) slag 


 H.22.2 Exemptions 
 Exemptions  are  required  when  products  that  meet  the  requirements  above  are  (1)  not  reasonably 
 available  within  a  reasonable  period  of  time;  (2)  fail  to  meet  the  performance  standards  set  forth 
 in  the  specification  or  fail  to  meet  the  reasonable  performance  standards  of  GSA;  or  (3)  are 
 available  only  at  an  unreasonable  price,  only  then  can  the  Contractor  use  other  types  of  products.  
 In  these  cases  the  Contractor  shall  request  an  exemption  from  the  CO  or  their  designee.   In  all 
 cases  the  Contractor  shall  use,  to  the  extent  possible,  the  safest  and  most  environmentally  friendly 
 products.  


 H.22.3 Proof of Compliance 
 The  Contractor  must,  at  all  times  during  the  performance  of  this  contract,  maintain  a  cut  sheet  or 
 other  documentation  of  compliance  with  product  purchasing  activities  as  stated  within  this 
 specification.  The  Contractor  shall  provide  copies  of  such  documentation  to  the  CO  or  their 
 designee upon request. 


 H.22.4 Bio-Based Product Reporting 
 The  Contractor  shall  provide  a  list  of USDA-designated  bio-based  products  purchased  October 
 1-September  30,  during  the  previous  fiscal  year.   Information  will  include  the  types  and  dollars 
 spent  on  these  products. The  Contractor  shall  submit  the  report  in  accordance  with  Federal 
 Acquisition  Regulation  (FAR)  Clause  52.223-2  no  later  than October  31 of  each  year  during 
 contract  performance  and  at  the  end  of  contract  performance.   The  reports  shall  be  submitted  to 
 the   https://www.sam.gov/  (Refer to Section J). 


 H.22.5 Affirmative Procurement Program (APP) 
 As  a  Federal  procuring  agency,  the  GSA  is  required  by  the  Resource  Conservation  and  Recovery 
 Act  (RCRA),  Section  6002  and  Executive  Order  (EO)  13834,  Efficient  Federal  Operations,  to 
 procure  and  use  products  containing  post-consumer  content  (recycled  material);  environmentally 
 preferable;  and  bio-based  products.  RCRA  Section  6002  and  Letter  92-4  requires  Federal 
 agencies  to  develop  and  implement  their  own  Affirmative  Procurement  Program  to  facilitate  the 
 procurement of these products. 


 H.22.6 Recycled Content Certification 
 In  accordance  with  the  FAR  52.223-9,  Certification  and  Estimate  of  Percentage  of  Recovered 
 Material  Content  for  EPA-Designated  Items,  purchased  for  the  performance  of  work  with  this 
 contract,  the  Contractor  shall  provide  the  required  certification  and  estimate  to  the  CO  or  their 
 designee  annually  on  the  contract  renewal  date.  T  he  following  is  a  sample  of  the  certification  that 
 is included in the FAR: 


 Certification 
 I,  _______________  (name  of  certifier),  am  an  officer  or  employee  responsible  for  the 
 performance  of  this  contract  and  hereby  certify  that  the  percentage  of  recovered  material  content 
 for  EPA-designated  items  met  the  applicable  contract  specifications  or  other  contractual 
 requirements. 



https://www.sam.gov/





 (  Signature of the Officer or Employee  ) 
 (  Typed Name of the Officer or Employee  ) 
 (  Title  ) 
 (  Name of Company, Firm, or Organization  ) 
 (  Date  ) 
 (End of certification) 


 H.22.7 Green Cleaning Training 
 The  Contractor  shall  provide  training  to  their  employees  that  stress  proper  stewardship  in  green 
 cleaning  practices.  The  Contractor  shall  provide  training  within  sixty  (60)  days  from  the  contract 
 start  date,  and  submit  written  certification  to  the  CO  or  their  designee  within  five  (5)  days  of  the 
 completion  of  training.  Information  on  stewardship,  training,  and  other  issues  can  be  found  in 
 ASTM  E1971-05,  Standard  Guide  for  Stewardship  for  the  Cleaning  of  Commercial  and 
 Institutional  Buildings  www.astm.org/  .  The  focus  of  this  training  is  to  address  appropriate 
 cleaning  activities  and  processes  to  maximize  eco-efficiency  and  to  minimize  adverse  impacts  on 
 the  building  occupants,  cleaning  personnel,  the  building  structure  itself,  and  the  environment. 
 Adherence  to  the  principles  set  forth  in  this  guide  can  lead  to  greater  tenant  and  occupant 
 satisfaction,  reduced  operational  costs,  and  greater  productivity  (for  occupants  and  cleaning 
 personnel). 


 H.23  Exposure Control Program 
 Personal  Protective  Equipment  (PPE):  The  Contractor  shall  provide  all  employees  with  proper 
 PPE when required by Federal, State and local laws and regulations. 
 Blood  Borne  Pathogens:  The  Contractor  shall  provide  appropriate  training  to  their  employees  and 
 all  necessary  equipment  and  services  required  to  perform  clean-up  of  blood  borne  pathogens  and 
 fully  comply  with  the  requirements  of  the  Bloodborne  Pathogen  Standard  listed  in  29  CFR 
 §1910.1030. 


 H.24 Miscellaneous Requirements (Custodial) 
 The Custodial Contractor shall: 


 ●  Ensure  that  the  Contractor’s  employees  use  lights  and  faucets  only  in  those  areas  where 
 and  when  the  work  is  actually  being  performed.  Once  leaving,  all  lights  and  water  faucets 
 in the work area shall be turned off. 


 ●  Ensure  that  workers  do  not  adjust  mechanical  equipment  controls  for  heating,  ventilation 
 and air conditioning systems. 


 ●  Ensure that the Contractor’s employees participate in building fire and civil defense drills. 
 ●  Ensure  that  the  reporting  of  fires,  hazardous  conditions,  and  items  in  need  of  repair  (e.g., 


 inoperative  lights,  broken  windows  or  doors,  torn  carpets,  leaking  sinks,  urinals  or 
 commodes, dead trees or shrubs, etc.), to the CO or their designee. 


 ●  Ensure  if  applicable,  rooms  are  locked  after  cleaning  and  that  keys  are  returned  to  the 
 designated office. 


 ●  Ensure  that  lost  and  found  articles  by  the  Contractor’s  employees  are  turned  in  to  the  CO 
 or their designee. 


 ●  Ensure  that  the  Contractor  employees  notify  the  security  officer  on  duty  when 
 unauthorized or suspicious person(s) are seen on premises. 


 ●  Ensure  that  the  Contractor’s  employees  notify  CO  or  their  designee  of  any  observed 
 hazardous material, or Universal Waste materials in the trash or recycling receptacles. 



http://www.astm.org/









 I.  C  ONTRACT  C  LAUSES 







 J.  L  IST  OF  A  TTACHMENTS 


 (D  OCUMENTS  , E  XHIBITS  AND  O  THER  A  TTACHMENTS  ) 


 J1.0 Operations & Maintenance Exhibit Section 
 Exhibit J1.1  References and Publications 
 Exhibit J1.2  Quality Assurance Surveillance Plan (QASP) 
 Exhibit J1.3  GSA Smart and Sustainable Buildings 
 Exhibit J1.4  Bio-Based Purchases Reporting 
 Exhibit J1.5  GSA Mandatory KSPs and Environmental Sustainable Products 
 Exhibit J1.6  Contractor Submittals/Deliverables Chart 
 Exhibit J1.7  Building Information Sheet 
 Exhibit J1.8  Stormwater Management Support Documents - Reserved 
 Exhibit J1.9  NCMMS Data Reports - Reserved 
 Exhibit J1.10  Energy and Water Performance Targets 
 Exhibit J1.11 Energy and Water Efficiency Monthly Reports 
 Exhibit J1.12  Recycle and Waste Data Capture Sheet 


 J2.0 Elevator Maintenance Exhibit Section 
 Exhibit J2.1  Equipment to be Maintained and Repaired 
 Exhibit J2.2  Performance Standards 
 Exhibit J2.3  Applicable Publications 
 Exhibit J2.4  Contractor Submittals/Deliverables Chart 
 Exhibit J2.5  Green Purchase Report 
 Exhibit J2.6  Quality Assurance Surveillance Plan 
 Exhibit J2.7  Elevator Inspection Form 


 J3.0 Custodial and Related Services Exhibit Section 
 Exhibit J3.1  Reserved 
 Exhibit J3.2  Quality Assurance Surveillance Plan (QASP) 
 Exhibit J3.3  Surveillance Forms 
 Exhibit J3.4  Building Exterior and Hardscape Plan - Reserved 
 Exhibit J3.5  Erosion and Sediment Control Plan - Reserved 
 Exhibit J3.6  Green Purchase Reports 
 Exhibit J3.7  Green Purchase Reports  - Non-Biobased 
 Exhibit J3.8  Recycling/Solid Waste Trash Report 
 Exhibit J3.9  Key Sustainability Products (KSP) 
 Exhibit J3.10 PBS Waste Audit – Reserved 
 Exhibit J3.11 Pest Control Work and Inspection Report (GSA 3638) 
 Exhibit J3.12 Contractor Submittals/Deliverables Chart 







 J1.0   Operation and Maintenance Exhibit Section 


 Exhibit J1.1  References and Publications 
 The  following  publications  are  incorporated  by  reference  as  setting  quality,  performance,  and 
 design  standards  for  work  required  in  this  document.  Unless  a  specific  date  is  provided, 
 references  are  for  the  current  edition  published  at  the  time  of  issue  of  the  solicitation,  to  include 
 any  addenda  or  errata  published  by  the  issuing  organization.  The  Contractor  is  responsible  for 
 obtaining  all  referenced  documents  at  its  expense,  with  the  exception  of  the  Public  Buildings 
 Service  Operations  and  Maintenance  Standards  Guides,  the  Facilities  Standards  for  the  Public 
 Buildings  Service  (PBS  P100),  and  the  U.S.  Courts  Design  Guide,  which  will  be  provided  by  the 
 Government. 


 ●  29 C.F.R. part 1926, Safety and Health Regulations for Construction 
 ●  40 C.F.R. Protection of Environment 
 ●  40 CFR Part 261, Environmental Protection Agency (EPA) Characteristics 


 of Hazardous Waste 
 ●  40 CFR Part 61, National Emission Standards for Hazardous Air Pollutants 
 ●  41 C.F.R. part 102-74, – Facility Management 
 ●  AHERA Asbestos Hazard Emergency Response Act 
 ●  American Society of Mechanical Engineers ASME A17.1/CSA B44, Safety Code for 


 Elevators and Escalators 
 ●  American  Society  of  Mechanical  Engineers  ASME  A17.2,  Inspector’s  Manual  for 


 Elevators 
 ●  American Society of Non-Destructive Testing Recommended Practices SNT-TC-1A 
 ●  ANSI A13.1, Scheme for Identification of Piping Systems 
 ●  ANSI/ASHRAE Standard 100, Energy Conservation in Existing Buildings/Commercial 
 ●  ANSI/ASHRAE Standard 111, Practices for Measurement, Testing, Adjusting, 


 and  Balancing  of  Building  Heating,  Ventilation,  Air-Conditioning,  and  Refrigeration 
 Systems; 


 ●  ANSI/ASHRAE Standard 15 Safety Code for Mechanical Refrigeration 
 ●  ANSI/ASHRAE  Standard  188  Legionellosis:  Risk  Management  for  Building  Water 


 Systems 
 ●  ANSI/ASHRAE  Standard  34  Number  Designation  and  Safety  Classification  of 


 Refrigerants 
 ●  ANSI/ASHRAE Standard 55, Thermal Environmental Conditions for Human Occupancy 
 ●  ANSI/ASHRAE Standard 62, Ventilation for Acceptable Indoor Air Quality 
 ●  ANSI/ASME A17.1 Safety Code for Elevators and Escalators 
 ●  ASME A18.1, Safety Standard for Platform Lifts must be and Stairway Chairlifts 
 ●  ANSI/ASSE A1264.2-2012 Standard for the Provision of Slip Resistance 


 on Walking/Working Surfaces 







 ●  ANSI/IWCA I-14.1, Window Cleaning Safety Standard 
 ●  ASHRAE Guideline 1 HVAC Commissioning Process 
 ●  ASHRAE Guideline 4 Preparation of Operating and Maintenance Documentation 


 for Building Systems 
 ●  ASME Boiler and Pressure Vessel Code 
 ●  ASME CSD-1 Control and Safety Devices for Automatically Fired Boilers 
 ●  Building Technologies Technical Reference Guide 


 (https://insite.gsa.gov/portal/content/651562) 
 ●  Child Care Center Design Guide PBS-140 
 ●  Clean Air Act 
 ●  Clean Water Act 
 ●  Comprehensive Procurement Guidelines (CPG) and Recovered Materials 


 Advisory Notices (RMAN), 
 https://www.epa.gov/smm/consolidated-recovered-materials-advisory-notices- 
 rmans-comprehensive-procurement-guidelines-cpg 


 ●  Contractor Performance Assessment Reporting System (CPARS) 
 ●  CSI Master Format 
 ●  DOE/EE-0157, International Performance Measurement and Verification Protocol 
 ●  Efficient Federal Operations, EO 13834 
 ●  Energy Independence and Security Act of 2007, 42 U.S.C. et seg 
 ●  Energy Policy Act of 2005, 42 .U.S.C. § 13201 et. seq. and 42 U.S.C. 15801 et seg 
 ●  EPA Green Book 
 ●  EPA Purple Book 
 ●  Executive Order 13693, Planning for Federal Sustainability in the Next Decade 
 ●  Executive Order 13788, Buy American and Hire American 
 ●  Facilities Standards for the Public Buildings Service (PBS P100) 
 ●  Federal Building Personnel Training Act of 2010 
 ●  FMR Federal Management Regulations 
 ●  GSA Occupational Safety and Health Program (ADM P 5940.1A) 
 ●  GSA Order CIO 2100.1K, GSA Information Technology Security Policy 
 ●  GSA SEMS Sustainable Environmental Management System (GSA.GOV/SEMS) 
 ●  GSAlink Standard Operating Procedure, Operations and Maintenance Specification 
 ●  Guideline 3-1990 and Addendum, or latest version, FAR 52.223-2, 


 ARI Standard 700-1988, or latest edition, and Appendix A to 40, 
 CFR, Part 82, Subpart F 


 ●  Historic Building Preservation Plan (HBPP) and Historic Structure Report (HSR) 
 ●  International Building Code 
 ●  International Fire Code 



https://www.epa.gov/smm/consolidated-recovered-materials-advisory-notices-





 ●  International Mechanical Code 
 ●  International Plumbing Code 
 ●  Management of Buildings and Grounds (41 CFR Part 1 01-20FPMR) 
 ●  Mobile Refuse Collection and Compaction Equipment-Safety 


 Requirements (ANSI Z245.1) 
 ●  National Board of Boiler and Pressure Vessel Inspectors, National Board 


 Inspection Code 
 ●  NEMA Application Guide for AC Adjustable Speed Drive Systems 
 ●  NEMA MG-1. National Electrical Manufacturers Association, Motors and Generators 
 ●  NEMA TP-1,National Electrical Manufacturers Association, 


 Guide for Determining Energy Efficiency for Distribution Transformers 
 ●  NETA Maintenance Testing Specification for Electrical Power 


 Distribution Equipment and Systems 
 ●  NFPA 10, Standard for Portable Fire Extinguishers 
 ●  NFPA 101, Life Safety Code 
 ●  NFPA 105, Standard for the Installation of Smoke Door Assemblies 


 and Other Opening Protectives 
 ●  NFPA 110, Standard for Emergency and Standby Power Systems 
 ●  NFPA 111, Standard on Stored Electrical Energy Emergency and 


 Standby Power Systems 
 ●  NFPA 12, Standard on Carbon Dioxide Extinguishing Systems 
 ●  NFPA 12A, Standard on Halon 1301 Fire Extinguishing Systems 
 ●  NFPA 13, Standard for the Installation of Sprinkler Systems 
 ●  NFPA 14, Standard for the Installation of Standpipe and Hose Systems 
 ●  NFPA 17, Standard for Dry Chemical Extinguishing Systems 
 ●  NFPA 17A, Standard for Wet Chemical Extinguishing Systems 
 ●  NFPA 20, Standard for the Installation of Stationary Pumps for Fire Protection 
 ●  NFPA 2001, Standard on Clean Agent Fire Extinguishing Systems 
 ●  NFPA 22, Standard for Water Tanks for Private Fire Protection 
 ●  NFPA 24, Standard for the Installation of Private Fire Service Mains 


 and Their Appurtenances 
 ●  NFPA 25, Standard for the Inspection, Testing, and Maintenance 


 of Water-Based Fire Protection Systems 
 ●  NFPA 30, Flammable and Combustible Liquids Code 
 ●  NFPA 54, National Fuel Gas Code 
 ●  NFPA 58, Liquified Petroleum Gas Code 
 ●  NFPA 70, National Electrical Code (NEC) 
 ●  NFPA 70B, Recommended Practice for Electrical Equipment Maintenance 







 ●  NFPA 70E, Standard for Electrical Safety in the Workplace 
 ●  NFPA 72, National Fire Alarm and Signaling Code 
 ●  NFPA 780, Standard for the Installation of Lightning Protection Systems 
 ●  NFPA 80,Standard for Fire Doors and Other Opening Protectives 
 ●  NFPA 85, Boiler and Combustible Systems Hazards Code 
 ●  NFPA 92, Standard for Smoke Control Systems 
 ●  NFPA 92A, Standard for Smoke Control Systems Utilizing Barriers 


 and Pressure Differences 
 ●  NFPA 92B, Standard for Smoke Management Systems in Malls, Atria, 


 and Large Spaces 
 ●  NFPA 96, Standard for Ventilation Control and Fire Protection of 


 Commercial Cooking Operations 
 ●  NFPA 101, Life Safety Code 
 ●  NFPA 105, Standard for the Installation of Smoke Door Assemblies 


 and Other Opening Protectives 
 ●  NFPA 110, Standard for Emergency and Standby Power Systems 
 ●  NFPA 111, Standard on Stored Electrical Energy Emergency and 


 Standby Power Systems 
 ●  NFPA 2001, Standard on Clean Agent Fire Extinguishing Systems 
 ●  NIB Guidance Manual, Asbestos & Maintenance Work Practices 
 ●  NICET (National Institute for Certification in Engineering Technologies) 
 ●  NIOSH (National Institute for Safety and Health) 
 ●  OFPP Letter 92-4, Procurement of Environmentally Sound and 


 Energy Efficient Products and Services 
 ●  OSHA 29 CFR 1910 and 29 CFR 1926 
 ●  OSHA 29 CFR 1910.1200, 29 CFR 1910.146, 29 CFR 1910.147, 


 29 CFR 1910.1030, 29 CFR 1910.1001, 29 CFR 1910.178 
 ●  PBS Order 100.7 Drinking Water Quality Management 
 ●  PBS Order 1095.2 Fuel Storage Tank Management 
 ●  Presidential Memorandum, June 20, 2014 entitled: “Creating a 


 Federal Strategy to Promote the Health of Honey Bees and Other Pollinators” 
 ●  Property Managers Child Care Desk Guide 
 ●  Public Buildings Services Operations and Maintenance Standards 2022 
 ●  Public Law 92-516 ,(86 Stat. 973), Federal Environmental Pesticide Control 


 Act of 1972 
 ●  Public Law 93-579, Privacy Act 
 ●  Resource Conservation and Recovery Act 
 ●  R.S. Means Facilities Construction Cost Data 







 ●  Safe Drinking Water Act, PL 99-339, as amended 
 ●  Safeguard Classified Information, Executive Order 13526 
 ●  Sheet Metal and Air Conditioning Contractors National Association 


 HVAC Systems Testing, Adjusting and Balancing 
 ●  SMACNA Sheet Metal and Air Conditioning Contractors National 


 Association HVAC Systems Testing, Adjusting & Balancing 
 ●  STI SP001 Standard for the Inspection of Aboveground Storage Tanks 
 ●  Technology Policy for PBS-Owned Building Monitoring 


 and Control Systems (https://insite.gsa.gov/portal/content/651562) 
 ●  Title 40 CFR, 141.43, Sections A and D, Environmental Protection 


 Agency Safe Drinking Water 
 ●  Title 40 CFR, Part 761, PCBs in Electrical Transformers 
 ●  Toxic Substances Control Act 
 ●  U.S. Courts Design Guide 
 ●  USDA Bio-based Products List 
 ●  USGBC LEED for Existing Buildings (LEED-EB) 







 Exhibit J1.2  Quality Assurance Surveillance Plan (QASP) 


 Facility Engineering, Operations and Maintenance and Related 
 Services 


 Quality Assurance Surveillance Plan (QASP) 


 Contractor Receipt 
 Contractor  Date Received 
 On-Site Supervisor  Date Received 
 GSA CO Acceptance 
 Contracting Officer  Date Accepted 
 GSA COR Annual Reviews 
 COR  Date Approved 
 COR  Date of Review 
 COR  Date of Review 
 COR  Date of Review 
 COR  Date of Review 
 COR  Date of Review 







 This  Quality  Assurance  Surveillance  Plan  is  provided  as  an  example.  The  Government  reserves 
 the right to edit, modify, or replace this plan at any time or for any reason. 


 INTRODUCTION 
 This  Quality  Assurance  Surveillance  Plan  is  designed  to  provide  the  General  Services 
 Administration  (GSA)  with  an  effective  surveillance  method  of  monitoring  and  evaluating  the 
 Contractor's  performance  under  a  Performance-Based  Statement  of  Work  (PBSOW)  for  operation 
 and maintenance services. 


 In  accordance  with  Federal  Acquisition  Regulation  (FAR)  Part  37.601,  performance-based 
 contracting  methods  are  intended  to  ensure  that  the  required  performance  quality  levels  are 
 achieved  and  that  the  total  payment  is  related  to  the  degree  that  services  performed  or  outcomes 
 achieved  meet  contract  standards.  GSA’s  role  in  quality  assurance  is  to  ensure  that  the 
 Contractors  are  achieving  the  quality  levels  established  in  the  operation  and  maintenance  services 
 contracts  and  focuses  on  the  Contractor's  QCP.  GSA  periodically  validates  the  execution  of  the 
 Contractor's  quality  control  programs  by  reviewing  such  areas  as  the  Contractor's  inspection 
 forms,  service  request  logs,  tenant  reports,  tenant  satisfaction  surveys,  and  the  timeliness  of 
 corrective actions. 


 A.  PURPOSE OF THE QASP 
 The QASP is intended to accomplish the following: 


 ●  Define the roles and responsibilities of participating Government officials. 
 ●  Identify  the  performance  objectives  based  upon  the  PBSOW  in  accordance  with  FAR  Part 


 46.401(a) (1). 
 ●  Identify the performance quality level standards in accordance with FAR Part 37.601(a) (2). 
 ●  Describe  the  methods  of  surveillance  for  GSA  to  identify  quality  levels  in  accordance  with 


 FAR Part 46.401(a) (2). 
 ●  Establish  a  method  to  provide  feedback  to  the  Contractor  regarding  quality  and  timeliness  of 


 the  service  performance,  i.e.,  copies  of  inspection  forms,  copies  of  tenant  reports,  data  on 
 tenant  satisfaction  scores;  and  any  other  drivers  or  measures  of  performance  that  are  required 
 by the CO or COR. 


 ●  Establish timeframes for communication and performance improvement if needed. 
 ●  Establish  specific  procedures  for  changes  to  the  contract  price  when  services  are  not 


 performed or do not meet contract requirements in accordance to FAR Part 37.601(a) (3). 
 ●  Ensure  the  Contractor  has  developed  and  implemented  a  QCP  establishing  procedures  and 


 responsibilities for controlling the quality of work performed. 


 B. ROLES AND RESPONSIBILITIES OF GOVERNMENT OFFICIALS 
 The  following  Government  officials  will  participate  in  assessing  the  quality  of  the  Contractor's 


 performance.  Their roles and responsibilities are described as follows: 
 1  .  A  person  designated  by  the  CO  will  serve  as  the  COR.  The  COR  is  responsible  for 


 monitoring,  assessing,  recording,  and  reporting  on  the  performance  of  the  Contractor. 
 The  COR  shall  have  the  primary  responsibility  for  completing  forms  that  will  be  used 
 to  evaluate  the  Contractor’s  performance.  In  addition,  the  COR  shall  use  the 
 Contractor Performance System (CPS) to document the Contractor’s performance 







 2.  The  Contracting  Officer,  or  person  designated  as  the  CO,  will  have  overall 
 responsibility  for  overseeing  the  Contractor's  performance.  The  CO  shall  be 
 responsible  for  monitoring  the  Contractor's  performance  in  the  areas  of  contract 
 compliance  and  contract  administration.  The  CO  will  review  the  COR's  written 
 inspections  and  assessments  of  the  Contractor’s  performance  and  resolve  any 
 discrepancies  that  may  arise  between  the  Contractor  and  COR.  In  addition,  the  CO 
 shall  use  the  Contractor  Performance  System  (CPS)  to  document  the  Contractor’s 
 performance. 


 C.  TYPES OF WORK TO BE PERFORMED 
 All  work  under  the  scope  of  this  contract  is  subject  to  Government  evaluations.  The  Contractor’s 
 performance  in  providing  the  following  operation  and  maintenance  services  shall  be  evaluated  by 
 the Government. 


 ●  Existing deficiency list 
 ●  Building operating plan 
 ●  Equipment inventory 
 ●  Monthly progress reports 
 ●  Reference library 
 ●  Building management support services 
 ●  Operational requirements 
 ●  Service requests 
 ●  Tours 
 ●  Maintenance program 
 ●  Water treatment 
 ●  Oil analysis 
 ●  Lamp and ballast replacements 
 ●  Safety and environmental 
 ●  Fire Protection and Life Safety equipment and systems 
 ●  Other services as described in Section C 


 D.  METHODS OF SURVEILLANCE 
 The  method  of  surveillance  is  based  on  the  performance  criteria  of  the  contract  terms  and 


 specifications.  Each  requirement  will  describe  the  tasks  to  be  performed  and  the  standard  for 
 successful  performance.  GSA  intends  to  monitor  and  evaluate  the  Contractor's  performance 
 based on any or all of the following surveillance methods: 


 1.  Periodic  Surveillance  Inspections:  This  method  consists  of  selected  surveillance 
 tasks  by  the  Government.  Surveillance  tasks  may  be  physical,  virtual,  electronic  or 
 administrative  and  do  not  constitute  100  percent  inspection,  but  rather,  are  performed 
 on  a  random  basis.  The  COR  will  evaluate  the  Contractor’s  reports,  surveys,  etc.  on  a 
 weekly,  biweekly,  monthly,  or  quarterly  basis.  NCMMS  data  and  reports  will  also  be 
 regularly used in the evaluation of performance. 


 2.  Tenant  Interviews:  All  tenant  concerns  received  through  the  COR  will  be 
 documented  and  evaluated  on  a  planned  schedule  developed  by  the  COR.  This  method 
 may help the COR focus on areas that may require further action from the CO. 


 3.  Service  Request  Documentation:  This  method  of  surveillance  will  provide 
 information  to  the  COR,  such  as  identification  of  the  types  of  service  requests 







 received,  the  frequencies  of  service  requests,  corrective  action  taken,  timeliness  of 
 completion,  and  any  other  pertinent  data.  At  a  minimum,  this  method  must  be 
 performed on a monthly basis. 


 4.  Tenant  Satisfaction  Surveys:  GSA  conducts  surveys  of  its  Federal  tenants  in 
 Government-owned  and  leased  buildings.  These  surveys  are  typically  performed 
 annually  to  gather  important  data  in  many  areas,  including  specific  categories 
 pertaining  to  the  operation  and  maintenance  of  GSA's  buildings.  The  surveys  provide 
 the  COR  with  satisfaction  scores  that  can  be  further  evaluated  to  determine  if  there  are 
 any  weaknesses  within  the  various  programs.  There  are  various  measures  that  can  be 
 taken,  such  as  reviewing  the  survey’s  comments,  obtaining  further  feedback  from  the 
 tenants, or sharing the scores with the Contractor to establish a plan of action. 







 Exhibit J1.3  GSA Smart and Sustainable Buildings 
 A. Smart Technologies - Background and Purpose 
 Because  of  current  Government  energy  reduction  executive  orders  and  regulatory  mandates,  GSA 
 Public  Buildings  Service  has  several  programs  in  development  and  at  various  stages  of 
 implementation  that  O&M  Contractors  should  be  aware  of.  One  of  these  programs  includes 
 Smart  Building  technologies.  Currently,  approximately  two  hundred  and  fifty  (250)  buildings  in 
 the  GSA  portfolio  are  undergoing  Smart  Technologies  design  and  implementation  enhancements. 
 Some  facility  projects  involve  complete  detailed  design-built  from  the  infrastructure  to  completed 
 project  designs.  Others  involve  modest  retrofits  to  update  key  building  controls  systems.  A  key 
 objective  of  implementing  Smart  Technologies  in  GSA  buildings  is  to  capture  and  make  available 
 more  real-time  performance  data  about  the  individual  building  systems  (HVAC/BAS,  Lighting, 
 and  Advanced  Meters).  This  data  will  be  made  available  to  O&M  Contractors  and  building 
 support  personnel  and  will  increase  in  significance  over  time  as  more  details  are  learned  as  GSA 
 analyzes  this  new  trend  of  monitoring  building  performance  at  a  detailed  level.  O&M  Contractors 
 should  be  aware  that  if  they  are  involved  in  operational  support  of  one  of  GSA’s  newer  Smart 
 Buildings,  that  tools,  processes,  data,  and  some  procedures  may  need  to  be  modified  to  meet  GSA 
 requirements  for  long-term  improved  operational  efficiencies  as  a  result  of  the  investment  the 
 Government  is  making  in  these  new  technologies.  O&M  Contractors  should  continue  to  monitor 
 developments in this area as more buildings in the GSA portfolio deploy Smart Technologies. 


 B. Trend Toward Integrated Building System Technologies 
 New  building  technologies,  and  their  convergence  with  traditional  information  technology,  have 
 altered  the  way  in  which  facilities  can  be  monitored,  maintained,  and  operated.  Trends  in 
 building  systems  technology  have  provided  opportunities  in  the  market  place  to  alter  the  way 
 facilities  managers  use  real  time  data  to  operate  their  facilities  more  efficiently.  Building  Systems 
 are  getting  increasingly  more  dependent  on  software,  IT  networks  (physical  and  wireless), 
 servers,  internet  access,  and  cloud-based/hosted  solutions.  This  shift  in  domain  expertise  has 
 outpaced  traditional  design  and  construction  practices.  As  a  result,  building  operations  and 
 maintenance  staff  need  to  adapt,  be  more  proactive,  and  leverage  the  availability  of  real-time  data 
 to  help  them  perform  building  systems  support  more  effectively.  This  may  involve  more 
 thorough  planning  and  redefining  some  processes,  procedures,  and  job  roles  in  order  to  better 
 operate the facilities that have these newer technology based systems. 


 C.  Control Systems 
 The  Contractor  shall  maintain  control  systems  and  sequences  as  documented  in  facility  operations 
 plan.  The  Contractor  will  document  all  Integrated  Building  Systems  set-points,  schedules  and 
 alarms  and  present  them  to  the  Government  for  initial  review  and  backup  and  annually  thereafter. 
 On  an  as-needed  basis,  submit  a  request  to  the  owner  for  additional  recommended  trending, 
 monitoring,  graphics,  or  control  points  with  intent  to  improve  building  operations,  energy 
 efficiencies,  and  performance  of  O&M  duties.  Consider  80/20  rule  focusing  recommendations 
 on  20%  of  building  equipment  that  impact  80%  of  operating  efficiency  and  costs.  The  Contractor 
 shall  be  responsible  for  making  set  point  adjustments  as  necessary  and  appropriate  to  meet  GSA 
 objectives  in  facility  operations  plan.  This  action  requires  the  approval  of  CO  or  designee.  The 
 Contractor  shall  be  responsible  for  keeping  building  system  software  functioning  and  for 
 upgrading/re-installing  software  on  computers  or  building  system  controllers  as  necessary  to  keep 
 current with manufacturer release levels and GSA IT support policies and procedures. 







 D.  Smart Buildings 
 The  Government  is  taking  proactive  steps  to  converge  a  building’s  monitoring  and  control 
 systems  on  common  GSA-supported  network  infrastructure  to  enable  access  to  real-time  controls 
 systems  performance  data  (i.e.  data  points).  If  the  facilities’  building  systems  network  was 
 installed  and  maintained  by  GSA  CIO,  then  this  building  has  Government-furnished  (GFE) 
 network  equipment  and  Smart  Technologies  deployed.  This  also  means  that  the  Contractor  will 
 potentially  need  to  coordinate  troubleshooting  and  support  with  building  system  Contractors 
 (HVAC, Lighting, etc.) and GSA CIO to help identify and resolve issues. 


 E. Integrated Building Systems (IBS) 
 IBS  assists  the  Government  by  ensuring  that  all  relevant  equipment  vendors,  with  equipment 
 installed  in  facility,  maintain  their  respective  systems  (i.e.  HVAC,  BAS,  Lighting,  Advanced 
 Metering,  etc.)  in  accordance  with  GSA  Smart  and  Sustainable  Buildings  intended  objectives  (i.e. 
 open  systems  running  on  a  single  GSA  Building  Systems  data  network).  The  Contractor  shall  act 
 as  a  liaison  and  facilitate  efforts  between  their  respective  building-specific  monitoring  and  control 
 system  subcontractors  and  work  through  the  CO  or  their  designee  GSA  with  the  Information 
 Technology Office (PBS CIO) on issues related to O&M operations. 


 The  Contractor  shall  make  recommendations  to  the  government  (as  applicable),  on  improvements 
 to  sequences  of  operations.  Communications  for  alarms  set  up  for  remote  notification  shall  be 
 tested on a recurring basis. 


 The  contractor  shall  be  responsible  for  keeping  the  manufacturer  and/or  O&M  building  system 
 software  (BAS,  BMS  software)  functioning.  This  includes,  but  is  not  limited  to,  upgrading  and/or 
 re-installing  manufacturer’s  building  system  software  on  GFE  computers  and  manufacturer’s 
 building  system  controllers  as  necessary  to  keep  current  with  manufacturer  recommended  release 
 levels and to keep in compliance with all applicable GSA IT support policies and procedures. 







 Exhibit J1.4  Bio-based Purchases Reporting 


 Annual Contractor Reporting of Designated Bio-based Purchases 


 Section  9002  of  the  ‘Farm  Security  and  Rural  Investment  Act  of  2002,’  as  amended  by  the  ‘Food, 
 Conservation,  and  Energy  Act  of  2008,  Pub.  L.  110-246  (the  Farm  Bill)’  requires  Federal 
 agencies  to  give  a  procurement  preference  to  USDA-designated  bio-based  products  and  requires 
 agency  Contractors  to  report  such  purchases  under  service  and  construction  contracts.  The 
 Federal  Acquisition  Regulation  (FAR)  Council  subsequently  published  a  bio-based  final  rule  at  77 
 FR  23365,  implementing  the  reporting  requirement  in  FAR  52.223-2,  ‘Affirmative  Procurement 
 of  Bio-based  Products  Under  Service  and  Construction  Contracts’  with  an  effective  date  of  May 
 18,  2012.  To  facilitate  collection  of  report  data,  the  FAR  is  amended  based  on  final  rule  78  FR 
 46794, which requires contractors to submit their biobased reports to  https://www.sam.gov/  . 
 To  comply  with  the  reporting  provisions  of  the  Act,  the  Contractor  shall  file  an  annual  report  on 
 purchases of designated bio-based products used under the performance of this contract. 
 Where To Submit: 
 CY  2013  No  later  than  October  31  st  in  accordance  with  final  rule  78  FR  46794  ‘Update  to 
 Biobased  Reporting  Requirement’  the  Contractor  is  responsible  for  submitting  their  annual 
 biobased report using the following web site https  ://www.sam.gov/  . 
 Note:US  Department  of  Agriculture  (USDA)  Biobased  products 
 http://www.biopreferred.gov/ProductCategories.aspx 


 Green Purchases 
 In  addition  to  those  regulatory  requirements  specified  in  Section  C  of  the  specification,  the 
 following considerations and sources shall be used by the Contractor. 
 This includes: 


 1.  Compliance with appropriate clauses and subparts of FAR 7, 11, 12, 13, and 23. 
 2.  Cleaning  chemicals,  tools,  equipment,  supplies,  or  materials  that  shall  be  selected  with 


 consideration  to  minimizing  the  impact  on  both  human  health  and  safety  as  well  as 
 reducing other potential environmental impacts. 


 3.  Cleaning  processes,  work  practices,  and  procedures  shall  minimize  exposures  to  workers 
 and building occupants and contribute to the promotion of environmental stewardship. 


 4.  GSA  offers  a  variety  of  environmental  products  to  its  Federal  customers  to  assist  in  their 
 efforts  to  comply  with  procurement  responsibilities  outlined  in  Federal  environmental 
 laws  and  regulations.  Information  is  available  through  the  GSA  Federal  Acquisition 
 Service (FAS).  https://gsa.gov/portal/category/21145  (This Is A SourceAmerica Contract) 


 5.  Additional  information  on  environmentally  preferable  products  may  be  found  through 
 sources  such  as  the  U.S.  EPA’s  Environmentally  Preferable  Purchasing  Program’s  website: 
 https://www.epa.gov/greenerproducts/about-environmentally-preferable-purchasing-progr 
 am. 



https://www.sam.gov/

https://www.sam.gov/

http://www.biopreferred.gov/ProductCategories.aspx

https://gsa.gov/portal/category/21145

https://www.epa.gov/greenerproducts/about-environmentally-preferable-purchasing-program

https://www.epa.gov/greenerproducts/about-environmentally-preferable-purchasing-program

https://www.epa.gov/greenerproducts/about-environmentally-preferable-purchasing-program

https://www.epa.gov/greenerproducts/about-environmentally-preferable-purchasing-program





 Exhibit J1.5  GSA Mandatory KSPS and Environmental Sustainable Products 


 The following is a chart depicting available sustainability products to meet the 
 requirements of section H.22. 


 Recycle 
 Content 


 Ecologo 
 DfE 


 Biobased  Green Seale 
 Product Use  Preferable Contents  Contents  to 


 Avoid 
 & CPG 


 *Acous�cal 
 Ceiling Tile 


 Adhesive  - 
 Aerosol 


 Rubber-based; low-VOC 


 SARA 313 
 chemicals 
 (cyclohexane, 
 hexane, 
 methylene 
 chloride); 
 petroleum 
 dis�llates; CFCs 


 ü 


 X 


 Adhesive - Epoxy  Non-toxic; low-VOC 


 Isopropyl alcohol; 
 SARA 313 
 chemicals 
 (toluene) 


 ü 
 X 


 Adhesive 
 Remover 


 Soy-based mixture; citrus 
 extract; low-VOC 


 Aerosol; 
 petroleum 
 dis�llates 


 ü 
 ü 


 Coil Cleaner 


 Non-acid cleaners with 
 non-toxic, biobased 
 contents; low-VOC; if acid 
 must be used ace�c or 
 phosphoric acid are 
 preferable 


 Sulfuric acid, 
 hydrofluoric acid, 
 or similar caus�c 
 chemicals. SARA 
 313 chemicals 
 (trichloroethylene) 


 ü 


 ü 


 *Concrete  Ready 
 Mix 


 Water-based, latex-based, 
 or bio-based sealers; 
 low-VOC 


 Acrylonitrile; SARA 
 313 chemicals 
 (n-methyl-2-pyrrol 
 idone) 


 ü 
 ü 


 Wood Sealer 
 Water-based, latex-based, 
 or bio-based sealers; 
 low-VOC 


 Acrylonitrile; SARA 
 313 chemicals 
 (n-methyl-2-pyrrol 
 idone) 


 Degreaser 
 Water or biobased (soy) 
 degreasers; non-toxic; 
 non-aerosol; low-VOC 


 Aerosol; 
 petroleum 
 dis�llates 


 ü 
 ü 


 Deicer  (Road  and 
 Windshield) 


 Biodegradable windshield 
 deicer; salt-free ice melt; 
 magnesium chloride or 
 calcium chloride; calcium 
 magnesium or magnesium 
 acetate 


 SARA 313 
 chemicals 
 (methanol, 
 isopropyl alcohol, 
 ethylene glycol); 
 aerosol; sodium 
 chloride 


 ü 


 ü 


 Descaler 
 Enzyme-based descaler; 
 urea; trisodium phosphate; 
 low-VOC 


 Hydrochloric 
 (muria�c) acid or 
 similar caus�c 
 compounds (oxa�c 
 or hydrofluoric 
 acid); sodium 
 hypochlorite 


 ü 


 ü 







 Fuel Addi�ve  Bio-based; non-toxic  Petroleum 
 dis�llates 


 ü  ü 


 Graffi� Remover  Bio-based content 
 (soy/corn); low-VOC 


 SARA 313 
 chemicals 
 (toluene, xylene); 
 acetone; isopropyl 
 alcohol 


 ü 
 ü* 


 Grease  / 
 Lubricant 


 Biodegradable/bio-based 
 content (soy or vegetable 
 oil); non-toxic; re-refined 
 lubrica�ng oils; low-VOC 


 Petroleum or 
 mineral-based oils; 
 metallic soaps or 
 polyurea 
 deriva�ves; sulfur, 
 chlorine, zinc; 
 amine phosphate 
 or other irritants 


 ü 


 ü 


 *Gypsum Board 


 Light Bulbs 
 Energy Star or FEMP 
 fluorescent bulbs or tubes; 
 reduced mercury content 


 Mercury 
 N/A 


 N/A 


 *Nylon Carpet 


 Mas�c  Water or acrylic-based; 
 non-toxic; low-VOC 


 Petroleum-dis�llat 
 es (mineral spirits) 


 ü  X 


 *Interior Paint 
 Remanufactured or 
 recycled paint; water-based 
 or latex-based; low-VOC 


 Aerosol; oil-based 
 (alkyd) paints 
 (mineral spirits, 
 alipha�c 
 hydrocarbons); 
 SARA 313 
 chemicals 
 (toluene, xylene, 
 ethyl benzene); 
 acetone 


 ü 


 X 


 Paint Remover  Bio-based; non-toxic; 
 low-VOC 


 SARA 313 
 chemicals 
 (n-methyl-2-pyrrol 
 idone, methanol, 
 methylene 
 chloride); 
 isopropyl alcohol 


 ü 


 ü* 


 Spray Foam  CFC-free; bio-based (soy); 
 low-VOC 


 HCFCs; SARA 313 
 chemicals 
 (formaldehyde) 


 X 
 ü  * 


 ü     Product available and offered through GSA Advantage 
 ü*   Product available, but not currently offered through GSA Advantage 
 X     Product currently not available 


 a  -  On  the  GSA  Advantage  website  some  environmental  product  indicators,  such  as  ‘Non-Toxic’  and 
 ‘Biobased’,  are  specified  by  the  product  vendor  and  have  not  been  independently  verified.  Prior  to 
 procurement, it is important to examine the Material Safety 







 Exhibit J1.6  Contractor Submittals/Deliverables Chart 
 All  reports,  plans,  schedules  and  other  submittals  provided  by  the  Contractor  are  subject  to 
 approval by the CO or their Designee. 


 1.  The  Contractor  is  required  to  perform  in  accordance  with  the  Government’s  existing  plans  and 
 schedules  or  as  directed  by  the  CO  or  their  designee  until  the  Contractor’s  “Deliverables” 
 (submittals) are approved by the CO or their designee. 


 2.  The  Contractor  is  required  to  submit  deliverables  and  reports  to  the  CO  or  their  designee  at 
 specified  times  throughout  the  life  of  this  contract.  Submission  of  deliverables  and  reports  are 
 considered  critical  to  the  successful  completion  of  all  contractual  requirements.  The  following 
 milestone  chart  lists  deliverables  and  reports  which  must  be  provided  by  the  Contractor  and  the 
 respective  due  dates.  Please  note  the  frequencies  indicated  do  not  reflect  any  updates  to 
 submittals that may become necessary during the term of the contract. 


 3.  The  following  chart  is  provided  for  reference  only.  It  does  not  define  all  requirements  of  the 
 contract,  only  those  submittals  and  some  of  the  documentation  requirements  for  ease  of 
 administration.  Any  inconsistencies  between  this  chart  and  section  C  shall  default  to  the  language 
 contained in section C. 


 Deliverable  Reference  Deliverable Due  Point of 
 Contact 


 Electronic Offer Sheet 
 (pricing) 


 B.2  Due in proposal package  CO 


 Initial deficiency list  C.1.5  The Contractor must develop and submit 
 fifteen (15) days  prior to the start of the 
 contract 


 COR or 
 designee 


 PM Plan  C.1.6  Begin  development  of  the  PM  Plan  for 
 all  equipment  requiring  the  performance 
 of  preventive  maintenance.  The  PM  Plan 
 must  be  submitted  for  approval  not  later 
 than  fifteen  (15)  calendar  days  after  the 
 start of the contract. 


 COR or 
 designee 







 List of key personnel and 
 emergency contact 
 information, which may 
 include subcontractor 
 contacts as applicable 


 C.1.9.1  The Contractor must develop and submit 
 to the COR within  ten (10) calendar 
 days  of award 


 CO, COR or 
 designee 


 Quality Control Plan  C.1.9.5  Submitted as part of the Proposal 
 Package as part of the Management 
 Plan. Final QCP developed and 
 submitted for approval by the start of the 
 contract and maintained continuously. 


 CO and 
 COR 


 Building Operating Plan  C.1.17  Develop and submit for approval not 
 later than 30 days after the start of the 
 contract.  Revise and update at a 
 minimum annually 


 COR or 
 designee 


 Equipment inventory  C.1.6  Initial equipment inventory validation is 
 due by the end of the transition phase 


 CO and 
 COR 


 Equipment inventory  C.1.6  The Contractor must update and verify 
 the equipment inventory on an ongoing 
 basis, to include all attributes, during the 
 performance of the contract 


 COR or 
 designee 


 Monthly progress reports  C.1.11  On a monthly basis No later than 5 work 
 days after the end of the prior month 


 COR or 
 designee 


 Equipment Repair 
 Assessment 


 C.1.16  On an ongoing basis during the 
 performance of the contract 


 COR or 
 designee 


 Emergency service 
 request and callback 
 repair plan report 


 C.1.21.2  Written accounting of any emergency 
 callback the morning of the next 
 working day 


 COR or 
 designee 


 Routine service request - 
 extension 


 C.1.21.4  Contractor must immediately notify with 
 a written extension request if the 
 twenty-four (24) hour period  will be 
 exceeded 


 COR or 
 designee 


 Identify all alarm points 
 with originating point 
 identification information 


 C.1.34.4.3  Within the first  thirty (30) days  after the 
 start of the contract 


 COR or 
 designee 







 Initial analysis report and 
 development of water 
 treatment program 


 C.1.35.3  Analysis due within the first month of 
 the contract.  The full water treatment 
 plan must be finalized within  three (3) 
 months 


 COR or 
 designee 


 Monthly water treatment 
 testing or makeup water 
 chemical tracking 


 C.1.35.4  Monthly  COR or 
 designee 


 Periodic oil analysis  C.1.36.1  At least annually, with results submitted 
 within the next monthly progress report 


 COR or 
 designee 


 Lamps and ballasts 
 containing mercury 
 record 


 C.1.37  Document monthly all purchases of 
 mercury-containing lamps within the 
 monthly progress report. 


 COR or 
 designee 


 Repairs using 
 subcontractors 


 C.1.39.4  Must provide justification for 
 subcontract need in advance 


 COR or 
 designee 


 Scheduling and 
 recordkeeping of permits, 
 personnel safety, control 
 of hazardous substances, 
 certifications, and records 


 C.1.40.1  Maintain records and furnish copies as 
 requested 


 COR or 
 designee 


 Refrigerant control and 
 certification log 


 C.1.40.3  Refrigerant control logs must be updated 
 and inspected as required 


 COR or 
 designee 


 AQMD operating permits  C.1.40.4  Copies made available immediately 
 upon request 


 COR or 
 designee 


 UST Testing and 
 Recordkeeping 


 C.1.40.5  The records of inspection must be 
 maintained and available for inspection 
 by regulatory officials 


 COR or 
 designee 


 Workplace safety plan  C.1.40.8  A safety and health plan must be 
 submitted for review and approval 
 within  thirty (30)  days after award 


 COR or 
 designee 







 Hazardous materials: 
 Safety Data Sheets – 
 hazardous materials 
 inventory 


 C.1.40.15  SDSs must be made available on 
 request. The Contractor must prepare 
 and submit hazardous materials 
 inventory as an appendix to the building 
 operating plan. This must be updated 
 and resubmitted annually by September 
 30 of each year 


 COR or 
 designee 


 Backflow prevention 
 devices – annual 
 inspection certificate 


 C.1.40.17  Annually  COR or 
 designee 


 Annual Potable Water 
 Testing 


 C.1.40.19  Annually  COR or 
 designee 


 Annual Roof Anchorage 
 recertification/inspection 


 C.1.40.25  Must provide recertification of anchor 
 points in first year, with inspection each 
 year thereafter 


 COR or 
 designee 


 Using subcontractors 
 (Fire alarm and 
 Suppression Systems) 


 C.1.42.2  Must provide proof of appropriate 
 certification prior to work 


 COR or 
 designee 


 Safety Data Sheets (SDS) 
 with Inventory List of 
 Products 


 C.1.40.15.1  No later than  fifteen (15) calendar days 
 prior to start of contract, maintain 
 continuously onsite 


 COR or 
 designee 


 Inventory List of 
 Products (non-hazardous) 


 C.1.40.15.1  No later than  fifteen (15) calendar days 
 prior to start of contract, maintained 
 continuously 


 COR or 
 designee 


 The collection and 
 submission of GSA Form 
 139, Recording Presence 


 H.10  Submit within  three (3) calendar days 
 of each week’s end 


 COR or 
 designee 


 Asbestos awareness 
 training certification 


 H.15  Training within  sixty (60) calendar 
 days  after start. Certify completion 
 within  five (5) days  of training 


 COR or 
 designee. 


 Qualification of Key 
 Employees, Supervisors, 
 regular employees (May 
 1989) 


 H.17  Due in Proposal Package, and as 
 requested 


 COR or 
 designee 







 Submission of resumes 
 for new employees 


 H.17.5  The Contractor must submit resumes for 
 all personnel prior to personnel 
 beginning work 


 COR or 
 designee 


 State licensing – if 
 required 


 H.17.6  Within  ninety (90) calendar days  of 
 beginning employment 


 COR or 
 designee 


 Price proposal for 
 additional services work 


 H.20.2  Within  forty-eight (48) hours  of the 
 request 


 CO or COR 


 Green Products and 
 Services Report 


 H.22  Submittal due to GSA on the contract 
 anniversary (start) date annually 


 COR or 
 designee 


 Recycled Content 
 Product Certification 


 H.22.6  Annually on the contract renewal date  COR or 
 designee 


 Green Cleaning Training  H.22.7  Within  five (5) days  of the completion 
 of training.  Due  sixty (60) days  after 
 the start of the contract 


 COR or 
 designee 







 Exhibit J1.7  Building Information Sheet 


 The  following  are  building  statistics  for  informational  purposes  only.  The  figures  below  are  estimates 
 only.  When  necessary,  the  CO  or  their  designee  will  provide  access  to  assignment  drawings  and 
 blueprints. 


 1.  BUILDING DATA 
 Building Name:  ATF National Headquarters 
 Building Number:  DC0463ZZ 
 Age of Building:  Constructed in 2007 
 Number  of  floors:  Above  ground  -  7  Below  ground  -  1 
 Register Status  Not Listed 
 Normal Working Hours:  7:00 am - 5:00 pm, Monday through Friday, 


 excluding Federal Holidays 
 Normal Building Operating Hours:  6:00 am - 6:00 pm, Monday through Friday, 


 excluding Federal Holidays 
 Number of Agencies Housed:  1 


 2.  BUILDING STATISTICS 
 Cleanable Square Feet  286,889 
 Rentable Square Feet  324,522 
 Gross Square Feet  460,889 


 EXTERIOR  6.2 Acres 


 3.  CHILD CARE CENTER  No 
 Playground 


 4.  CAFETERIAS/CONCESSIONS 
 Sundry/Prepackaged Snack Bar  Yes 
 Full Service Cafeteria  No 


 8  .  FLOOR MAT AND RUNNERS  (C.3.5.1.3 Floor Mats  and Runners) (Contractor is responsible for 
 cleaning and placement only) 


 Sizes                                               Types 
 Mats/Runners              2 - 6’x12’                                        Rubber 


 4 - 6’x8’ 







 6 - 4’x6’ 


 9.  TRASH AND RECYCLING PICKUP  - Reserved 


 10.  EXISTING TRASH and RECYCLING CONTAINERS, ESTIMATED  WEIGHTS AND 
 PICK-UP SCHEDULE  - Reserved 


 Exhibit J1.8  Stormwater Management Support Documents - Reserved 







 Exhibit J1.9 Reserved 







 Exhibit J1.10  Energy and Water Performance Targets 


 This  document  presents  the  Energy  and  Water  Operational  Performance  Targets  for  ATF 
 National  Headquarters.  The  energy  and  water  performance  targets  established  will  be  reviewed 
 and  revised  as  appropriate  for  each  twelve  (12)  month  period.  These  targets  must  be  achieved 
 while simultaneously fulfilling all of the requirements of this contract. 


 Energy  and  water  targets  are  established  for  every  consecutive  12-month  period.  For  example, 
 assuming  a  3%  target,  a  contract  beginning  in  July  would  require  a  3%  reduction  in  energy  usage 
 by  3%  by  following  July.  Targets  will  be  based  on  GSA’s  energy  reduction  targets  and  adjusted 
 based on specific building conditions including: 


 ●  Above or below average performance in recent years 
 ●  Large construction projects interfering with normal operations 
 ●  Prolonged severe weather 
 ●  Changes in tenant mission resulting in higher overtime utility usage 
 ●  Building population and work schedules 


 Energy & Water Reporting Metrics 
 The  standard  unit  of  measure  for  energy  usage  is  BTU/GSF,  calculated  by  adding  all  of  the  energy 
 usage  at  the  facility  over  the  past  twelve  (12)-months  ,  converting  it  to  British  thermal  units 
 (BTU) and dividing the total by the facility’s gross square footage (GSF). 


 The  standard  unit  of  measure  for  water  usage  is  GAL/GSF  calculated  by  adding  all  of  the 
 domestic  water  usage  at  the  facility  over  the  past  twelve  (12)-months  and  dividing  the  total  by 
 the facility’s gross square footage (GSF). 


 Energy & Water Usage History: 


 Fiscal Year  Energy Usage 
 (BTU/GSF) 


 Water Usage 
 (Gal/GSF)  Comments 


 2022  57,058  14.53 


 2021  56,540  13.03 


 2020  63,016  21.05 


 2019  74,974  24.57 


 2018  78,584  21.25 







 Energy Performance Target 
 The energy performance target for FY 2022 for this location is based on  the percentage targets as 
 designated by GSA for each fiscal year  .  This equates  to a BTU/GSF performance target for this 
 location of  59,932  for FY 2022. 


 Water Performance Target 
 The  water  performance  target  for  FY  2022  for  this  location  is  based  on  the  percentage  targets  as 
 designated  by  GSA  for  each  fiscal  year.  This  equates  to  a  GAL/GSF  performance  target  for  this 
 location of  15.23  for FY 2022. 


 Performance Monitoring 
 The  contractor’s  energy  and  water  operational  performance  is  to  be  reported  as  a  portion  to  the 
 monthly  progress  reports  and  shall  be  trended  against  prior  month(s),  prior  season(s),  and  prior 
 year(s).  GSA  recognizes  there  are  factors/events  that  will  impact  the  overall  building  energy 
 performance,  and  some  of  these  are  outside  the  Contractor’s  control,  having  both  negative  and 
 positive  impacts.  These  factors/events  will  be  considered  by  GSA  in  evaluating  the  Contractor’s 
 energy  and  water  operational  performance.  It  is  the  Contractor’s  responsibility  to  provide  timely 
 data  analysis,  and  summaries  of  findings  and  recommendations  to  GSA  for  issues  that  impact  the 
 building’s energy performance. 







 Exhibit J1.11  Energy and Water Efficiency Monthly Report 


 1.0  General:  This  energy  and  water  efficiency  report  is  to  be  completed  per  the  requirements  of 
 Exhibit  J1.2,  of  the  O&M  services  contract.  The  Contractor  shall  use  this  report  template  and 
 submit completed reports as part of the monthly report to the Property Manager. 


 2.0 Energy and Water Efficiency Reporting Template 
 The  Contractor  shall  use  this  template  to  complete  the  energy  and  water  efficiency  report  Sections 
 for  “Contract  Information”  and  “Contractor  Reporting  Elements.”  The  GSA  Property  Manager 
 shall complete the Section “GSA Review and Response Elements.” 


 Contract Information 
 Contract Number: 
 Report Prepared by: 


 Building Information 
 Building Number: (if the building is part of a combined facility use the facility level data) 
 Building Name: 
 Building GSF: 
 Energy Technology & Analytic Tools Available at this Building: 
 Advanced  Meters  (Note  that  while  a  building  not  might  have  GSA-installed  advanced  meters, 
 many utility companies provide advanced metering that should be used): yes/no 
 GSA Link: yes/no 
 Renewable Energy Systems: yes/no (describe) 
 Most Recent Energy Audit: yes/no (date) 


 Annual Performance Target 
 (To  be  filled  out  at  the  beginning  of  the  Contractor’s  performance  period  and  1  year  thereafter 
 until the end of contract). 


 Energy  Water 


 TARGET Annual Usage  XX,XXX BTU/GSF  X.X Gal./GSF 


 TARGET Annual Usage Variance  +  /  -  5%  of  target 
 BTU/GSF 


 +  /  -  5%  of  target 
 Gallon/GSF 


 ACTUAL Annual Usage  XX,XXX BTU/GSF  X.X Gal./GSF 


 Actual  Usage  is  Within  Target 
 Variance (yes/no)?  Yes / no  Yes / no 


 ACTUAL  Annual  Usage,  Previous 
 Year  XX,XXX BTU/GSF  X.X Gal./GSF 







 Actual  Usage  is  Improving  Relative 
 to Previous Year (yes/no)?  Yes / no  Yes / no 


 If  actual  energy  or  water  usage  is 
 not  within  target  variance,  please 
 provide narrative justification: 


 If  actual  energy  or  water  usage  is 
 not  improving  relative  to  previous 
 year, please provide justification: 


 Monthly Utility Bill Reporting 
 (To be filled out monthly) 


 Actual Usage for 


 Difference  Between 
 This  Year  & 
 Previous Year 


 Purchased 
 Utility 


 Recommended 
 Reporting Unit 


 Current 
 Billing 
 Cycle 
 Ending 
 Month  a 


 Curre 
 nt 
 Billing 
 Cycle 


 Same 
 Month 
 Previous 
 Year 


 Actual 
 Units 


 Percentage 
 Difference 


 Electricity  kWh 


 Electric 
 Demand  Peak kW 


 Natural 
 Gas 


 100  Cubic  Feet  b 


 (Therms) 


 Steam  MLB / mmBTU 


 Chilled 
 Water  Ton-Hours 


 Other 
 Energy  c 


 Total  Energy  Usage  mmBTU 
 d 







 Domestic 
 Water  Gallons  e 


 a.  Current  cycle  ending  month  refers  to  the  most  recent  month  for  which  data  is  available. 
 EUAS  and  utility  invoices  are  typically  not  available  until  45  days  after  the  month’s  end.  E.g. 
 June data is available around August 15  th  . 
 b.      EUAS data is reported in cubic feet. 100 cubic feet = 1 CCF = 1 Therm 
 c.  Other  energy  can  refer  to  biomass  or  other  purchased  utilities  that  should  add  to  show  total 
 building energy consumption 
 d.  Total  mmBTU  =  (3,413  X  kWh  +  1.031  X  100  Cubic  Feet  +  1,000,000  X  MLB  +  12,000  X 
 Ton-Hours ) / 1,000,000 
 e.  Water  is  sometimes  billed  on  quarterly  (3  month)  intervals.  If  water  is  billed  quarterly,  use 
 the total quarterly value from the most recent quarter available. 


 Renewable Energy Production 
 (If applicable, to be filled out monthly) 


 Energy Output 


 Difference  Between 
 This  Year  & 
 Previous Year 


 System 


 Recommended 
 Reporting 
 Unit 


 Current 
 Month 


 Current 
 Month 


 Same 
 Month 
 Previo 
 us 
 Year 


 Actual 
 Units 


 Percentage 
 Difference 


 Solar 
 Photovoltaic  kWh 


 Solar  Hot 
 Water  mmBTU 


 Wind  kWh 


 Geothermal  mmBTU 


 Other  Other 


 Discussion & Analysis 
 (To be completed monthly) 


 Are  there  any  significant  (>15%)  increases  in 
 energy or water usage?  No:  Yes: 







 If yes, what is the cause? 


 Are  there  any  significant  decreases  or 
 improvements in energy or water usage?  No:  Yes: 


 If  yes,  what  is  the  cause?  Is  it  something  that  can 
 be replicated across more GSA buildings? 


 If  applicable,  are  there  any  significant  changes  in 
 renewable energy production?  No:  Yes: 


 If yes, what is the cause? 


 Please  describe  any  planned  adjustments  to 
 operations  or  physical  changes  to  the  building 
 (by  the  Contractor,  a  project,  or  at  the  request  of 
 tenants)  since  the  last  report  that  may  result  in 
 improved energy or water efficiency. 


 Please  describe  any  planned  adjustments  to 
 operations  or  changes  made  to  the  building  (by 
 the  Contractor,  a  project,  or  at  the  request  of 
 tenants)  since  the  last  report  that  may  result  in 
 increased energy or water usage. 


 Were  planned  adjustments  from  the  last  report 
 implemented? 







 Advanced Meter Analysis 
 (To  be  completed  monthly.  If  advanced  meters  –  including  utility  provided  meters  -  are  not 
 available for this building, skip to the next Section.) 


 Electric Demand Profile (example)  Electric Sub-Meter Demand Profile (example) 


 Steam Demand Profile  Gas Demand Profile 







 Chilled Water Demand Profile  Domestic Water Demand Profile (example) 


 System & Efficiency Checks 
 (To be completed monthly) 
 Are  advanced  meters  functioning  properly  (i.e.  are  any  meters  not  communicating  or  reporting 
 data or reporting faulty data)? 


 Yes  No 
 Malfunctioning  meters  reported  to 
 regional metering point of contact? 


 Is GSA Link functioning and are Sparks being addressed? 


 Yes  No 
 Malfunctioning  GSA  Link  reported 
 to regional point of contact? 


 Are space temperatures set at 72 degrees F. +/- 2 degrees F. for heating mode? 


 Yes  No 
 If  no,  are  there  plans  to  adjust 
 temperatures to the desired range? 


 Are space temperatures set at 75 degrees F. +/- 3 degrees F. for cooling mode? 


 Yes  No 
 If  no,  are  there  plans  to  adjust 
 temperatures to the desired range? 







 Are  the  night  and  weekend  set  back  temperatures  set  to  no  more  than  55  0  in  the  winter  and  no  less 
 than 90  0  in the summer? 


 Yes  No 


 If  no,  are  the  night/weekend  setback 
 temperatures  at  the  level  that  promotes 
 maximum  energy  savings  without 
 disrupting comfort? 


 Are holiday schedules verified for upcoming holidays? 


 Yes  No 
 If  no,  are  there  plans  to  verify  or  add  holiday 
 schedules? 


 Is the optimum start / stop sequence programmed into the building automation system? 


 Yes  No 


 If  no,  are  there  plans  to 
 implement  optimum 
 start/stop? 


 Is there a chilled water reset programmed into the chiller controls? 


 Yes  No 


 If  a  chilled  water  reset  schedule  is 
 available,  but  not  in  use,  is  there  a  plan 
 to implement it? 


 Is there a hot water reset programmed into the boiler controls? 


 Yes  No 


 If  a  hot  water  reset  schedule  is 
 available,  but  not  in  use,  is  there  a  plan 
 to implement it? 


 Are  the  AHU  schedules  correctly  programmed  into  the  BAS  and  for  the  shortest  possible  time  to 
 maintain temperatures for the spaces served? 


 Yes  No  Comments 







 Are  AHUs  currently  allowed  to  cycle  off  near  the  end  of  the  day  so  building  temperatures  can 
 “coast”? 


 Yes  No  Comments 


 Are  computer  room  temperature  set  points  at  78  degrees  or  higher,  and  are  overtime  utilities 
 being collected for this space? 


 Yes  No  Comments 


 If  applicable,  have  steam  traps  been  inspected  and,  if  needed,  rebuilt  prior  to  the  heating 
 season? 


 Yes  No 
 If  no,  are  there  plans  to  inspect  and 
 rebuild steam traps? 


 If  applicable,  have  boiler  efficiency  tests  been  scheduled  and  performed  in  October  - 
 November? 


 Yes  No 
 If  no,  are  there  plans  to  schedule 
 tests? 


 Have advanced meters and/or leak detection sensors been checked for signs of water leaks? 


 Yes  No  Comments 


 If applicable, have cooling towers been checked for signs of leaks or excessive drift? 


 Yes  No 
 If  no,  are  there  plans  to  inspect 
 cooling towers? 







 GSA Review & Concurrence 


 GSA1,  GSA  Reviewing 
 Official: 


 GSA2, Date Reviewed: 


 GSA3, Comments: 







 E  XHIBIT  J1.12  R  ECYCLING  AND  W  ASTE  D  ATA  C  APTURE  S  HEET 


 Building Operations Recycling and Waste Data Capture Sheet 


 Contractor: 


 Reporting Date Range: 


 Recycling & Waste Hauler Company Information 


 Point of Contact: 


 Company Name: 


 POC Phone#: 


 POC Email: 


 Disposal Site Address: 


 Waste Type 
 Waste  or 
 Hauling 
 Company 


 Recycled 
 Pounds 


 Recycled 
 Tons 


 Compost 
 Tons 


 Trash 
 Tons 


 Recycled 
 Volume 


 Compost 
 Volume 


 Trash 
 Volume 


 Cost/ 
 Sales 


 Trash  -  -  -  0  -  -  0  0 


 Paper  0  0  0  -  0  0  -  0 


 Cardboard  0  0  0  -  0  0  -  0 


 Glass  0  0  0  -  0  0  -  0 


 Plastic  0  0  0  -  0  0  -  0 


 Metal  0  0  0  -  0  0  -  0 


 Wood  0  0  0  -  0  0  -  0 


 Lamps  0  0  0  -  0  0  -  0 


 Printer Cartridges  0  0  0  -  0  0  -  0 


 Batteries  0  0  0  -  0  0  -  0 


 Landscaping Debris  0  0  0  -  0  0  -  0 


 Electronics  0  0  0  -  0  0  -  0 


 Elec/Mech/Lighting 
 Equip.  0  0  0  -  0  0  -  0 







 Food Waste  0  0  0  -  0  0  -  0 


 Used Oil/Kitchen Grease  0  0  0  -  0  0  -  0 


 Other  0  0  0  -  0  0  -  0 


 Other  0  0  0  -  0  0  -  0 


 Other  0  0  0  -  0  0  -  0 


 Total  -  0  0  0  0  0  0  0  0 







 J2.0 Elevator Maintenance Exhibit Section 


 Exhibit J2.1 Equipment to be Maintained and Repaired 


 Elevator Equipment Information 
 The  inventory  provided  herein  represents  the  most  accurate  and  current  record  of  equipment  and 
 systems,  however  the  offeror  is  responsible  to  verify  the  accuracy  of  this  information  with  on-site 
 inspections  prior  to  proposal  submission.  The  building  and  equipment  statistics  contained  herein 
 are  for  informational  purposes  only  and  in  no  way  modify  the  requirements  of  FAR  52.237-1,  Site 
 Visit.  Offerors  are  cautioned  to  inspect  the  building  and  equipment  prior  to  submitting  their 
 offer  s. 


 ATF National Headquarters DC0566ZZ 
 NUMBER OF 
 ELEVATORS 


 NUMBER 
 OF STOPS  TYPE OF ELEVATOR  MANUFACTURER  SPEED 


 IN FPM  TYPE OF OPERATION 


 4  8  Passenger  Hollister Whitney  400  Traction 
 1  9  Freight  Hollister Whitney  350  Traction 
 3  3  Passenger  GAL / Galaxy  150  Hydraulic 
 1  2  Freight  GAL / Galaxy  150  Hydraulic 







 Exhibit J2.2  Performance Standards 
 1. General Performance Standards 
 The contractor agrees to maintain, at all times, the minimum performance requirements for the 
 elevator equipment and comply with all documentation requirements of the Maintenance Control 
 Plan. 


 A.  The mean time between service calls measured in days for each elevator, or bank of 
 elevators, as computed for the previous year shall be the minimum performance standard 
 for the following year.  The “mean time” between service calls shall increase or may 
 remain unchanged. 


 B.  The performance time is measured (in seconds)  from the start of door closing until the 
 doors are ¾ open at the next successive floor regardless of travel. 


 C.  The door closing force of each elevator shall be measured as recommended in the ASME 
 A17.2 Guide for Inspection of Elevators, Escalators and Moving Walks. 


 D.  Door opening time is measured in seconds from the start of motion until the doors are in 
 the fully open position. 


 E.  The door closing time is measured in seconds from the start of motion until the doors are 
 in the fully closed position. 


 F.  The no load running speed in the up and down direction of each elevator will be measured 
 in feet per minute.  The speed will be measured while the car is traveling from terminal 
 floor to terminal floor. 


 2. Additional Performance Standards 


 A.  Door Dwell Times - Door dwell times shall be maintained within the parameters which 
 comply with the Americans with Disabilities Act. 


 B.  Door Operation - Door operation shall be quiet and positive with smooth checking at the 
 extremes of travel. 


 C.  Ride Quality - The contractor shall maintain a comfortable elevator ride with smooth 
 acceleration, deceleration and a soft stop. 


 D.  Stopping Accuracy - The elevators shall stop within +/- ½ inch of the floor. 
 E.  Service Calls - The occurrence of more than  one (1)  service call  per elevator per month 


 will require a corrective action plan by the Contractor. 
 F.  Downtime - An individual elevator shall not be out of service for more than  two (2) 


 consecutive workdays  without the advance approval  of the COR. 







 Exhibit J2.3 References and Publications 


 J2.3.1  General 
 Publications  applicable  to  this  Performance  Work  Statement  (PWS)  are  listed  below.  The 
 Contractor  shall  be  guided  by  and  is  obligated  to  follow  these  publications  to  the  extent  that 
 he/she  performs  specific  and  general  work  related  tasks  which  are  governed  by  these  publications. 
 The  publications  are  the  recommended  regulations,  standards,  and  codes  for  job  accomplishment. 
 However,  they  are  not  absolute  and  other  approaches  will  be  considered.  When  deviations  from 
 this  list  are  proposed,  the  offerors  are  required  to  explain  their  rationale  for  such  deviation  to  the 
 CO and their designee immediately. 


 J2.3.2  Changes 
 It  is  the  responsibility  of  the  Contractor  to  act  on  any  supplements  or  modifications  to  the  listed 
 publications  during  the  life  of  this  contract,  when  they  are  provided  by  the  CO  or  their  designee 
 and  action  is  requested  in  writing.  Prior  to  implementing  any  action  to  a  revision,  supplement,  or 
 modification  that  will  result  in  an  increase  or  decrease  in  contract  price,  the  Contractor  shall 
 submit  to  the  CO  a  price  proposal  for  such  change  and  obtain  written  direction  when  and  if  he/she 
 is  to  implement  the  new  requirements.  The  new  requirements  will  become  a  contract  modification 
 when they are agreed upon in writing by the Contractor and the Government. 


 PUBLICATION  TITLE  DATE  PORTION 


 29 CFR Part 1900  OSHA General Industry Standards  C  URRENT  ALL 


 ADM P 5940.1A  GSA Occupational Safety and Health Program  September 11, 2003  ALL 


 PBS P 5850.1B  Buildings Maintenance Management Handbook  Rev. April 1992  ALL 


 40 CFR  Clean Air Act  July 1992  ALL 


 ASME A17.1  American  Society  of  Mechanical  Engineers  Safety  Code  for 
 Elevators and Escalators 


 Most current Edition  ALL 


 Elevator Industry Field Employees’ Safety Handbook 
 http://safety.elevator-world.com/pdf/SHandbook.pdf 


 Most Current Edition  ALL 


 NFPA 70  National Electrical Code  Current Edition  ALL 


 Public Law 94-580  Resource Conservation and Recovery Act of 1976 (RCRA)  1976  Subtitle F 



http://safety.elevator-world.com/pdf/SHandbook.pdf





 Executive  Order 
 13834 


 Efficient Federal Operations 
 https://www.fedcenter.gov/programs/eo13834/ 


 May 2018  ALL 


 Recovered Materials Advisory Notices (RMAN)  N/A  ALL 


 USDA Biobased Products List 
 http://www.biopreferred.gov/ 


 N/A  ALL 


 Comprehensive 
 Procurement 
 Guidelines (CPG) 


 http://www.epa.gov/epawaste/conserve/tools/cpg/index.htm  N/A  ALL 


 OFPP Letter 92-4  Procurement  of  Environmentally  Sound  and  Energy  Efficient 
 Products and Services 


 November 2, 1992  ALL 


 NFPA  National Fire Codes  Current Edition  ALL 


 NFPA 30  Flammable and Combustible Liquids Code  Current Edition  ALL 


 ASME QEI - 1  Standard for the Qualification of elevator Inspectors  Current Edition  ALL 


 ASME A18.1  Safety Standard for Platform Lifts and Stairway Chairlifts  Current Edition  ALL 


 ASME A17.2  Checklist  for  Inspection  of  Electric  Elevators,  Checklist  for 
 Inspection  of  Hydraulic  Elevators,  Checklist  for  Inspection 
 of Escalators and Moving Walks 


 Current Edition  ALL 


 Contractor 
 Performance 
 Assessment 
 Reporting  System 
 (CPARS) 


 N/A  ALL 


 Public Law 93-579  Privacy Act  1974  ALL 


 Energy Act of 2005  Energy Policy Act of 2005  2005  ALL 



https://www.fedcenter.gov/programs/eo13834/

http://www.biopreferred.gov/

http://www.epa.gov/epawaste/conserve/tools/cpg/index.htm





 Exhibit J2.4 Contractor Submittals/Deliverables Chart 


 All  reports,  plans,  schedules  and  other  submittals  provided  by  the  Contractor  are  subject  to 
 approval by the CO or their Designee. 


 1.  The  Contractor  is  required  to  perform  in  accordance  with  the  Government’s  existing  plans  and 
 schedules  or  as  directed  by  the  CO  or  their  designee  until  the  Contractor’s  “Deliverables” 
 (submittals) are approved by the CO or their designee. 


 2.  The  Contractor  is  required  to  submit  deliverables  and  reports  to  the  CO  or  their  designee  at 
 specified  times  throughout  the  life  of  this  contract.  Submission  of  deliverables  and  reports  are 
 considered  critical  to  the  successful  completion  of  all  contractual  requirements.  The  following 
 milestone  chart  lists  deliverables  and  reports  which  must  be  provided  by  the  Contractor  and  the 
 respective  due  dates.  Please  note  the  frequencies  indicated  do  not  reflect  any  updates  to 
 submittals that may become necessary during the term of the contract. 


 3.  The  following  chart  is  provided  for  reference  only.  It  does  not  define  all  requirements  of  the 
 contract,  only  those  submittals  and  some  of  the  documentation  requirements  for  ease  of 
 administration.  Any  inconsistencies  between  this  chart  and  section  C  shall  default  to  the  language 
 contained in section C. 


 ITEM  DUE DATE  REFERENCE 


 Maintenance Control Plan  Fifteen (15) Days 
 After Award or by 
 Contract Start 
 whichever is earlier 


 Section C.1.2.40 


 Listing of Equipment or systems not 
 operational by the official start 
 time of the occupants 


 8:00 a.m. that day  Section C.2.2.3 
 Operation of Equipment 


 Firefighter’s Emergency Operating 
 Test 


 Monthly  Section C.2.2.11 
 Elevators with 
 Firefighters Emergency 
 Operation 


 Emergency Phone Operating Test  Monthly  Section C.2.8.2 
 Adjustments and Tests, 
 Paragraph d 


 Subcontracting Plan  Prior to Award  Section C.1.43. 
 Subcontracting 







 Resumes for Contract Managers, 
 Supervisors and Employees 


 Prior to Assignment 
 to Contract, but No 
 Later Than  Ten (10) 
 Days  After Award 


 Section C.1.9.1 
 Personnel 


 Resumes for Replacement 
 Employees 


 Prior to 
 Reassignment 


 of Personnel 


 Section C.1.9.1 
 Personnel 


 License for Elevator Mechanic  Five (5) Days  After 
 Award 


 Section C.1.9.1 
 Personnel 


 Communication System  Five (5) Days  After 
 Award 


 Section  C.1.9.1 
 Communication 
 Equipment 


 Metal Waste Containers  Start of contract  Section C.2.5.3  Metal 
 Waste Containers 


 Safety Data Sheets  No later than 
 fifteen (15) 
 calendar days 
 prior to start of 
 contract, maintain 
 continuously 
 onsite 


 Section C.1.40.15.1 
 Safety Data Sheets 


 Inventory of Products  No later than 
 fifteen (15) 
 calendar days 
 prior to start of 
 contract, maintain 
 continuously 
 onsite 


 Exhibits J.6.2 7.5.2.15.1 


 Accounting of Government Property  Five (5) Days  After 
 Request or at 
 expiration or 
 termination of 
 contract 


 Section C.2.6.1 
 Government Property 


 Name of Inspector and Evidence of  Five (5) work days  Section C.2.8.1 







 Certification  prior to inspection  Elevator/Escalator 
 Safety Inspections 


 Notification of Upcoming Inspection  Five (5) work days 
 prior to inspection 


 Section C.2.8.1 
 Elevator/Escalator 
 Safety Inspections 


 Written Report of Inspection  Ten (10) Days  After 
 inspection 


 Section C.2.8.1 
 Elevator/Escalator 
 Safety Inspections 


 Signed GSA Form 55 (Certificate of 
 Elevator Inspection) and GSA 
 Form 55A (Acknowledgement of 
 Elevator Inspection (or forms that 
 are equivalent) 


 Ten (10) Days  After 
 inspection 


 Section C.2.8.1 
 Elevator/Escalator 
 Safety Inspections, 
 Paragraph d 


 Results of all Tests Performed  Ten  (10) Days  After 
 Inspection/Test 


 Section C.2.8.1 
 Elevator/Escalator 
 Safety Inspections, 
 Paragraph c 


 Uniforms  Start of Contract  Section H.16  Uniforms 


 Service Call Log  Five (5) work days 
 after end of month 


 Section C.1.24 


 Monthly Progress Report  Five (5) work days 
 after end of month 


 Section C.1.24 


 Quality Control Plan (QCP)  With Initial Offer and 
 As Updated 


 Section C.1.2.56 


 Roles and Responsibilities of Key 
 Personnel and Roster 


 With QCP  Section C.16.1  Quality 
 Control Plan  c.  Roles 
 and Responsibilities of 
 Key Personnel 


 Quality Control Inspection Reports 
 and Other Documentation 


 With Monthly Reports  Section C.1.9.5 


 QCP Progress Report (Self 
 Evaluation) 


 Within  Five (5) days 
 of end of quarter 


 Section C.1.24 







 Strike Contingency Plan  With QCP  Section C.1.9.5 


 Contractor Emergency Plan  With QCP  Section C.1.9.5 


 Contract Close-Out Examination  No Later Than  sixty 
 (60) 


 days  before 
 contract expires 


 Section E.7  Contract 
 Close-out Examination 


 Notification of Completion of 
 Existing Deficiency 


 Before Contract 
 Expires 


 Section E.7  Contract 
 Close-out Examination 


 Method of Payment Information  Five (5) Work Days 
 after Award 


 Section G.2  Method of 
 Payment 


 HSPD-12 Security Clearance 
 Required Forms 


 Fourteen (14) Work 
 Days  After Provided 
 by Government 


 Section H.4.6 Suitability 
 Determinations 


 Certification and Estimate of 
 Percentage of Recovered Material 
 Content for EPA-Designated Items 


 At Contract 
 Completion 


 Section H.22.5 
 Affirmative 
 Procurement Program 


 Interim Annual Report including 
 percentage of post-consumer 
 material contents 


 No later than 
 November 1 of each 
 year 


 Section H.22.5 
 Affirmative 
 Procurement Program 


 Contractor Pandemic Plan  Thirty (30) days 
 after start of work 


 Section H.2 Contractor 
 Pandemic Plan 







 Exhibit J2.5  Green Purchasing Report 
 For Reporting of Designated Bio-based Purchase (Reference Exhibit J1.4) 







 Exhibit J2.6  Quality Assurance Surveillance Plan (QASP) 


 Elevator Maintenance and Related Services 
 Quality Assurance Surveillance Plan (QASP) 


 Contractor Receipt 
 Contractor  Date Received 
 On-Site Supervisor  Date Received 
 GSA CO Acceptance 
 Contracting Officer  Date Accepted 
 GSA COR Annual Reviews 
 COR  Date Approved 
 COR  Date of Review 
 COR  Date of Review 
 COR  Date of Review 
 COR  Date of Review 
 COR  Date of Review 







 Table of Contents 


 Section 1 - Contract Information 
 Section 2 - Purpose/Objective 
 Section 3 - Roles and Responsibilities of Government Officials 
 Section 4 - Partnering 
 Section 5 - GSA/Contractor Meetings 
 Section 6 - Performance Evaluation 
 Section 7 - Effectiveness of Quality Control 


 Section 7.2 - Service Delivery 
 Section 7.3 - Methods of Surveillance 
 Section 7.4 - Quality Assurance Forms and Reports 
 Section 7.5 - Minimum Performance Quality Levels Standards 


 Section 8 - Routine Service Request 
 Section 9 - Emergency Service Request 
 Section 10 - Documentation, Submittals and Deliverables 
 Section 11 - Receiving Reports 
 Section 12 - Subcontractors 


 Section 1 -  Contract Information 


 1.1  Contract Number:  @@ Number 


 1.2  Service Type:  Elevator Maintenance and Related Services 


 Location Information 


 1.3 


 Location 


 ATF National Headquarters 


 99 New York Avenue NE, Washington DC 
 20002 


 DC0566ZZ 


 1.4  Issue Date:  @@ month/day/year 


 1.5  Expiration Date:  @@ month/day/year 


 Contractor Information 


 1.6 


 Contractor: 


 @@ Company Name 


 @@ Street address 


 @@ City/State/zip code 







 1.7 


 Contractor Contact: 


 @@ Name 


 @@ Office: phone number 


 @@ Fax:  phone number 


 @@ email address 


 1.8 


 Contractor On-Site Project Manager: 


 @@ Name 


 @@ Office: phone number 


 @@ Fax:  phone number 


 @@ email address 


 GSA Information 


 1.9 


 Contracting Officer: 


 @@ Name 


 @@ Office: phone number 


 @@ Fax:  phone number 


 @@ email address 


 1.10 


 Contracting Officer's Representative 
 (COR) 


 @@ Building name 


 @@ Name 


 @@ Office: phone number 


 @@ Fax:  phone number 


 @@ email address 


 1.11 


 Alternate Contracting Officer's 
 Representative (ACOR) 


 @@ Building name 


 @@ Name 


 @@ Office: phone number 


 @@ Fax:  phone number 


 @@ email address 







 Section 2 - Purpose/Objective 
 2.1  This  Quality  Assurance  Surveillance  Plan  (QASP)  is  designed  to  provide  the  General  Services 
 Administration  (GSA)  with  an  effective  surveillance  method  of  monitoring  and  evaluating  the 
 Contractor's  performance  under  a  Performance  Work  Statement  (PWS)  for  Elevator  Maintenance 
 and Related Services. 


 2.2  In  accordance  with  Federal  Acquisition  Regulation  (FAR)  Part  37.601,  performance-based 
 Contracting  methods  are  intended  to  ensure  that  the  required  performance  quality  levels  are 
 achieved  and  that  the  total  payment  is  related  to  the  degree  that  services  performed  or  outcomes 
 achieved  meet  Contract  standards.  GSA’s  role  in  quality  assurance  is  to  ensure  that  the 
 Contractors  are  achieving  the  quality  levels  established  in  the  Elevator  Maintenance  and  Related 
 Services  Contracts  and  focuses  on  the  Contractors’  QCP.  GSA  periodically  validates  the 
 execution  of  the  Contractors'  maintenance  control  programs  by  reviewing  such  areas  as  the 
 Contractors' inspection forms, service request logs and tenant satisfaction surveys. 


 Section 3 - Roles and Responsibilities of Government Officials 
 The  following  Government  officials  will  participate  in  assessing  the  quality  of  the  Contractor's 
 performance. Their roles and responsibilities are described as follows: 


 3.1  Contracting  Officer  (CO)  –  The  CO  has  overall  responsibility  for  the  administration  of  this 
 contract.  The  CO  alone,  without  delegation,  is  authorized  to  take  actions  on  behalf  of  the 
 Government  to  amend,  modify  or  deviate  from  the  contract  terms,  conditions,  requirements, 
 specifications,  details  and/or  delivery  schedules.  However,  the  CO  may  delegate  certain  other 
 responsibilities  to  authorized  Government  representatives.  The  CO  has  overall  responsibility  for 
 overseeing  the  Contractor's  performance.  The  CO  shall  be  responsible  for  monitoring  the 
 Contractor's  performance  in  the  areas  of  Contract  compliance  and  Contract  administration.  The 
 CO  will  review  the  COR  or  designee's  written  inspections  and  assessments  of  the  Contractor’s 
 performance  and  resolve  any  discrepancies  that  may  arise  between  the  Contractor  and  COR  or 
 designee.  In  addition,  the  CO  shall  use  the  Contractor  Performance  Assessment  Reporting 
 System (CPARS) to document the Contractor’s performance. 


 3.2  Contracting  Officer’s  Representative  (COR)  -  The  COR  or  designee  is  appointed  by  letter 
 from  the  CO.  CORs  or  designees  are  the  primary  Government  representatives  for  the 
 administration  of  the  Contract.  The  CORs  is  trained  and  experienced  in  administering  contracts, 
 but  does  not  have  the  authority  to  modify  contracts.  The  COR  is  well  versed  and  proficient  with 
 respect  to  contract  specifications,  terms,  and  conditions.  The  COR  or  designee  is  responsible  for 
 reviewing  contract  required  submittals  and  deliverables,  including  but  not  limited  to;  supervisory 
 resumes,  security  clearances,  quality  control  plans,  etc.  The  COR  or  designee  is  responsible  for 
 implementing  this  plan,  including  but  not  limited  to;  monitoring,  assessing,  inspecting,  recording, 
 and  reporting  on  the  performance  of  the  Contractor.In  addition,  the  COR  or  designee  shall  use  the 
 CPARS to document the Contractor’s performance. 


 3.3  Alternate  Contracting  Officer’s  Representative  (ACOR)  –  The  ACOR  is  appointed  by  letter 
 from  the  CO.  ACORs  are  trained  and  experienced  in  administering  contracts,  but  does  not  have 
 the  authority  to  modify  contracts.  The  ACOR  is  well  versed  and  proficient  with  respect  to 
 contract  specifications,  terms,  and  conditions.  The  ACOR  assists  the  COR  in  implementing  the 
 QASP  and  performing  contract  administration  duties  as  described  in  Section  3.2.  In  the  absence 







 of a COR, ACORs assume primary contract administration responsibilities. 


 Section 4 - Partnering 
 4.1  In  order  to  have  an  effective  contract  administration  program  that  also  ensures  a  successful 
 business  relationship  between  GSA  and  @@  Company  Name  ,  all  parties  involved  in  the  service 
 delivery  process  must  work  as  a  team,  foster  open  and  honest  communication  at  all  times.  Close 
 coordination  and  active  cooperation  on  a  continuous  basis  between  the  contractor  and  those 
 representing  the  Contracting  Officer  are  necessary  to  ensure  a  clean,  safe,  healthy  work 
 environment, and a well operated and maintained building elevator. 


 Section 5 - GSA/Contractor Meetings 
 5.1  An  initial  step  in  avoiding  disputes  and  claims  is  to  settle  minor  problems  and 
 misunderstandings  at  the  lowest  possible  level.  Accordingly,  the  contractor’s  representative  will 
 meet  with  the  COR  or  her/his  representative  and  have  meetings  as  needed  to  resolve  contract 
 issues  or  review  building  projects.  Partnering  meetings  will  be  as  often  as  necessary  at  the 
 discretion  of  the  COR,  but  not  less  than  every  six  months.  COR  will  meet  as  needed  with  the 
 Contract  Project  Manager  to  review  service  requests,  preventive  maintenance,  repairs,  inspections 
 and  testing  status.  A  mutual  effort  will  be  made  to  resolve  all  problems  identified  during  these 
 meetings. 


 5.2  Specific  topics  to  be  addressed  by  the  COR  or  their  representative  during  the  partnering 
 meetings  will  determine  contractor  responsiveness  and  may  include  such  areas  as:  effectiveness  of 
 QCP;  compliance  with  the  MCP;  logs  and  record  keeping;  performance  evaluation;  corrective 
 action  plans;  proposal  submittals  for  extra  services;  and  the  management  of  subcontractor 
 problems impacting overall contract performance/service delivery. 


 5.3  The  minutes  of  GSA/Contractor  meetings  should  provide  a  sufficient  performance  data  record 
 to  make  sound  business  decisions  when  considering  contract  renewal  or  new  contract  awards.  The 
 written  minutes  of  all  meetings  (prepared  by  the  COR  or  designee)  will  be  signed  by  @@ 
 Company  Name’s  on-site  supervisor  and  the  COR.  Should  @@  Company  Name  not  concur  with 
 the  minutes,  @@  Company  Name  will  identify  any  areas  of  non-concurrence  in  writing  to  the  CO 
 within  five  (5)  business  days  of  receipt  of  the  signed  minutes.  The  COR  will  keep  a  copy  of  all 
 minutes and include them in the official contract file. 


 Section 6 - Performance Evaluation 
 6.1  Both  the  contractor  and  the  Government,  at  the  time  of  contract  award,  have  agreed  upon  all 
 terms  and  conditions  as  stated  in  the  contract.  During  the  life  of  the  contract,  contractor 
 performance  will  be  documented  by  means  of  the  Contractor  Performance  Assessment  Reporting 
 System  (CPARS),  written  inspections,  minutes  of  meetings,  GSA/customer  surveys,  records  and 
 emails,  which  will  be  retained  as  part  of  the  official  contract  file.  All  aspects  of  the  contractor’s 
 performance  will  be  included  in  the  CPARS  evaluation  and  evaluated  to  include  but  not  limited 
 to;  adherence  to  contract  specifications,  management  of  contractor  employees  and  subcontractors, 
 cost  proposals  (best  price  and  value),  quality  of  work  by  the  contractor  and  subcontractors  and 
 relationship working with GSA. 


 Section 7 - Effectiveness of Quality Control 
 7.1  The  COR  will  assess  the  effectiveness  of  the  contractor's  Quality  Control  Plan  through  review 







 of  reports  required  of  the  contractor,  service  delivery  information,  customer  interaction,  and  by 
 means of GSA inspections. 


 7.1.2  All  aspects  of  the  contractor’s  Quality  Control  Plan  will  be  taken  into  consideration  to 
 include  but  not  limited  to:  quality  and  craftsmanship  of  work,  timeliness,  positive  appearance  and 
 attitude  of  employees,  contract  compliance,  employee  training,  company  safety  program,  and 
 customer/tenant satisfaction. 


 7.2 - Service Delivery 
 7.2.1  The  quality  and  timeliness  of  @@  Company  Name's  performance  of  the  Maintenance 
 Control  Plan  and  service  call  responses  will  be  used  to  assess  the  overall  service  delivery.  The 
 Contractor's  service  call  program  shall  document  requests  for  service  and  responses.  The 
 contractor  shall  make  the  service  call  records  available  for  inspection  by  the  CO  or  their  designee 
 at  all  times.  If  the  Contractor  has  online  or  electronic  systems  for  tracking  maintenance  or  service 
 call records, they shall provide access to GSA at no additional charge. 


 7.2.2  If  the  contractor's  performance  remains  less  than  satisfactory  or  fails  to  adhere  to  the 
 contract specifications, Contract Section E.6 will apply. 


 7.3 - Methods of Surveillance 
 7.3.1  GSA  representatives  (COR,  ACOR,  PM)  will  make  tours  and  inspections  of  the  elevators 
 and  other  areas  covered  by  this  contract  to  ascertain  the  level  of  service  being  performed.  There 
 may  be  cases  where  it  is  advantageous  to  have  the  contractor’s  supervisor  participate  in  an 
 inspection  to  limit  misunderstandings  and/or  achieve  on  the  spot  correction  of  deficient  services. 
 The  contractor  will  be  informed  of  any  unacceptable  work  or  discrepancies  by  the  Elevator 
 Inspection Tool (Exhibit J2.6 Section 13). 


 7.3.2  Monthly  Elevator  Inspections  –  Machine  rooms,  elevator  cabs,  elevator  equipment  and  hoist 
 ways  areas  will  be  inspected  on  a  monthly  basis.  The  contractor  will  be  immediately  informed  of 
 any  critical  discrepancies  by  a  service  request  called  into  them.  All  areas  can  be  inspected  at  any 
 time or as needed or during normal walk through. 


 7.3.2.1  Safety  Inspection  Schedule:  All  tests,  as  required  by  ASME  A17.1,  shall  be  performed  as 
 stated  below  and  witnessed  by  an  independent  certified  inspector.  The  schedule  for  Safety 
 Inspections is spelled out in the contract.  This is not a recommendation and must be adhered to. 


 7.3.3  100%  Inspections:  100%  inspections  will  be  completed  on  all  delivery  orders  (GSA  Form 
 300)  issued  by  the  Contracting  Officer  and  documented  on  GSA  Form  3025  and  submitted  for 
 partial or full payment for work completed. 


 7.3.4  Tenant  Satisfaction  Surveys:  GSA  conducts  surveys  for  all  tenants  in  Government-owned 
 buildings.  These  surveys  gather  important  data  in  many  areas,  including  specific  categories 
 pertaining  to  the  operation  and  maintenance  of  GSA's  buildings.  The  surveys  provide  GSA  with 
 satisfaction  scores  that  can  be  further  evaluated  to  determine  if  there  are  any  weaknesses  within 
 the  various  programs.  There  are  various  measures  that  can  be  taken,  such  as  reviewing  the 
 survey’s  comments,  obtaining  further  feedback  from  the  tenants,  or  sharing  the  scores  with  the 
 Contractor to establish a plan of action. 







 7.4 - Quality Assurance Forms and Reports 
 7.4.1  Inspection/Documentation:  The  GSA  Elevator  Inspection  Form  will  be  used  to  document 
 and  evaluate  the  Contractor's  performance.  The  COR  will  evaluate  each  event  in  accordance  with 
 the  performance  standards  and  performance  requirements  stated  in  the  PWS  All  tasks  that  are 
 considered  to  have  unacceptable  performance  will  be  substantiated  and  documented  on  the  GSA 
 Elevator  Inspection  Form.  The  form  will  be  completed  and  submitted  to  the  Contractor  within 
 two  (2)  business  days  .  The  form  will  be  signed  by  the  COR  and/or  the  inspector  as  applicable 
 and  the  contractor  will  sign/  acknowledge  receipt  of  the  same.  The  Contractor  will  return  the  GSA 
 Elevator  Inspection  Form  identifying  the  corrective/follow-up  action  within  5  business  days  to 
 the COR.  If no deficiencies are noted the contractor does not need to sign. 


 7.4.2  Follow-up  Actions:  Follow-up  action  may  include  correction  by  the  contractor,  a  proposed 
 deduction  for  services  not  received  or  the  work  may  be  performed  by  other  means.  Costs  for 
 performing  services,  which  are  the  responsibility  of  the  incumbent  contractor,  will  be  deducted 
 from the contractor’s monthly payment pending approval by the Contracting Officer. 


 7.4.3  Additional  documents  that  the  COR  deems  as  useful  can  be  used.  All  documents  relating  to 
 the contract and performance will become part of the official COR contract file. 


 7.5 - Minimum Performance Quality Levels Standards 


 7.5.1  The  minimum  performance  quality  levels  are  for  the  contractor  to  use  as  a  foundation  to 
 build  on  and  meet  the  minimum  performance  quality  level  standards  of  GSA  in  accordance  with 
 Section  C.2  of  the  contract.  All  elevator  equipment  shall  be  maintained  in  accordance  with  ASME 
 Safety  Code  requirements,  the  manufacturer’s  recommendations,  the  Elevator  Industry  Field 
 Employees’  Safety  Handbook,  National  Electrical  Code  and  all  other  applicable  laws,  regulations, 
 rules,  ordinances,  codes.  If  a  conflict  arises  between  these  standards,  the  Authority  Having 
 Jurisdiction (GSA) will determine the appropriate application. 


 7.5.2  Elevator  Machine  Rooms,  Elevator  Hoist  ways  and  Elevator  Cabs:  Machine  rooms,  elevator 
 cabs,  elevator  equipment  and  elevator  hoist  ways  will  be  inspected  during  the  monthly  inspections 
 and  during  normal  walk  through.  All  aspects  of  these  areas  will  be  inspected  to  include  but  not 
 limited to; 


 7.5.2.1  Housekeeping  –  Elevator  machinery  spaces,  hoist  ways,  elevator  cabs,  elevator 
 equipment,  shops  and  storage  areas  will  be  maintained  in  a  clean  (free  of  grease  and  oil)  and 
 orderly  manner.  When  work  is  performed  in  these  areas,  the  Contractor's  personnel  will  clean  up 
 all  debris  and  leave  the  area  in  a  safe  and  presentable  condition.  All  equipment  located  within  the 
 machinery  rooms  will  be  painted  as  needed  to  provide  a  professional  and  uniform  appearance. 
 Painting  of  equipment  will  conform  to  industry  standards  in  terms  of  color  coding  and 
 identification.  Equipment  identification  and  numbering  will  be  maintained  as  directed  by  the  CO 
 or designee. 


 7.5.2.2  Elevator  Fire  Recall  –  Fireman’s  Emergency  Operation  will  be  maintained  and  tested. 
 This  testing  will  be  conducted  monthly  and  results  must  be  documented.  Such  tests  will  be 
 conducted  in  a  manner  that  they  do  not  interfere  with  the  normal  operation  of  the  building  as 







 determined  by  the  CO  or  designee.  These  tests  will  not  result  in  any  additional  costs  to  GSA.  The 
 Contractor  will  maintain  a  written  inspection  test  log  for  each  group  tested  and  a  log  of  test  results 
 will  be  maintained  in  the  machine  room  and  made  available  to  the  CO  or  their  designee  and 
 elevator  inspection  personnel  upon  request.  Each  month,  the  Contractor  will  subject  all  elevators 
 provided  with  firefighters’  emergency  operation  to  Phase  I  recall.  Phase  I  recall  will  be 
 conducted  by  use  of  the  key  switch,  and  a  minimum  of  one-floor  operation  on  Phase  II.  The 
 Contractor  will  correct  all  deficiencies  immediately  and  provide  a  report  to  the  CO  or  designee, 
 detailing the actions taken to correct the deficiencies. 


 7.5.2.3  Elevator  Emergency  phones  –  Emergency  elevator  phones  will  be  tested  monthly  and  a 
 log  of  the  test  results  will  be  maintained  for  each  elevator.  These  logs  shall  be  kept  in  each 
 elevator machine room. 


 7.5.2.4  Elevator  Certificates  –  Required  elevator  certifications  will  be  maintained,  current,  posted 
 in  the  elevator  car/cab  and  visual  at  all  times.  The  contractor  will  be  responsible  for  obtaining  the 
 signed  GSA  Form  55,  Certificate  of  Elevator  Inspection,  and  GSA  Form  55A,  Acknowledgment 
 of  Elevator  Inspection  Certification  from  the  elevator  inspector.  Copies  of  the  signed  GSA  Forms 
 55  and  55A  will  be  provided  to  the  CO  or  designee  within  ten  (10)  business  days  after  the 
 inspection. 


 7.5.2.5  Elevator  Operation  –  Door  dwell  times  will  be  maintained  within  the  parameters  which 
 comply  with  the  Americans  with  Disabilities  Act.  The  door  operation  will  be  quiet  and  positive 
 with  smooth  checking  at  the  extremes  of  travel.  The  door  closing  force  of  each  elevator  will 
 operate  as  recommended  in  ASME  A17.2.  The  ride  quality  will  maintain  a  comfortable  elevator 
 ride  with  smooth  acceleration,  deceleration  and  a  soft  stop.  The  elevators  stopping  accuracy  will 
 stop within +/- ½ inch of the floor. 


 7.5.2.6  Lighting  –  All  lighting  will  be  kept  in  good  order  and  operational  at  all  times  in  elevator 
 spaces  (cars,  hoist  ways/pits,  tops  and  bottoms  of  cars)  .  Lighting  will  also  be  cleaned  periodically 
 as  needed  or  when  the  light  bulbs  require  replacement  or  the  fixture  requires  service.  Lighting 
 will  be  uniformed  in  tone/appearance.  The  Contractor’s  lamping  and  ballasts  recycling  program 
 for  fluorescent  tubes  and  light  bulbs  (incandescent,  halogen,  LED)  will  be  in  accordance  with 
 Environmental Protection Agency (EPA) and GSA standards and will be checked monthly. 


 7.5.2.7  Storage  –  Nothing  unrelated  to  the  repair  and  maintenance  of  the  elevator  equipment  is 
 permitted  to  be  stored  in  the  elevator  machine  rooms.  Parts  and  supplies  may  be  stored,  but  only 
 if appropriate cabinets are used. 


 7.5.2.8 Egress – Exit pathways will be free from storage and obstruction. 


 7.5.2.9  Electrical  –  Clearances  from  electrical  equipment  will  be  maintained  as  required  by  NFPA 
 70, the National Electrical Code. 


 7.5.2.10  Flammable  and  combustible  liquid  and  material  –  Containers  will  be  properly  marked 
 and  only  be  stored  in  an  approved  flammable  cabinet  and  will  never  be  left  unattended  in  any 
 machine  rooms.  Oily  rags  will  only  be  disposed  of  in  oily  rag  containers  and  emptied  at  the  end  of 
 the  day.  Any  supplies  to  be  stored  on  site  such  as  lubricants,  rags,  cleaners,  etc.  will  be  properly 







 secured  in  cabinets  and  labeled  as  appropriate.  Storage  will  not  negatively  impact  the  means  of 
 egress,  fire  protection  systems,  and  emergency  lighting;  nor,  will  it  significantly  increase  the 
 amount  of  combustible  material  in  the  machinery  space.  The  Contractor  will  provide  approved 
 metal  waste  and  metal  storage  containers  for  flammable  and  combustible  waste  associated  with 
 the  performance  of  this  contract  at  the  contract  start.  Flammable  and  combustible  waste  will  be 
 removed  from  the  premises  daily.  Storage  of  flammable  and  combustibles  liquids  will  be  limited 
 as  much  as  possible  and  will  conform  to  the  latest  edition  of  NFPA  30,  Flammable  and 
 Combustible Liquids Code. 


 7.5.2.11  Safety  –  All  safety  cages,  guards,  fencing  will  be  kept  in  good  condition  and  will  only  be 
 removed  for  service  when  the  equipment  has  been  properly  shut  off  locked  out/tagged  out. 
 Breakers  will  be  turned  off  and  will  be  locked  out/tagged  out  when  maintenance  is  being 
 completed on any elevator equipment with an electrical supply. 


 7.5.2.12  Signage  –  All  equipment  identification,  data  plates,  and  safety  warnings  will  be  properly 
 maintained  and  in  good  condition  at  all  times.  All  signage  must  be  in  compliance  with  the 
 requirements  of  the  ASME  A17.1  Safety  Code  for  Elevators  and  Escalators.  Paper  signage  will 
 only  be  authorized  for  a  short  period  of  time  and  must  be  replaced  with  an  approved  permanent 
 sign.  The  contractor  is  responsible  for  the  installation  of  appropriate  signage  or  barricades  related 
 to  the  elevator  equipment  and/or  systems  outage,  based  on  best  practices  of  the  industry  or  as 
 directed  by  the  COR.  In  the  event  an  elevator  is  shutdown,  an  "Out  of  Service"  sign  will  be 
 placed at each call button on all floors when the elevator is the only one servicing that area. 


 7.5.2.13  Equipment  access  doors/panels  –  All  seals  on  elevator  equipment  access  doors/panels 
 will  be  properly  maintained  and  replaced  as  needed  when  the  seal  fails  or  leaks.  Latches  and 
 hinges  will  be  properly  maintained  to  ensure  they  function  correctly.  Care  will  be  taken  with 
 secured  panels  to  ensure  that  proper  type  screws  are  used/provided  and  are  not  cross  threaded  or 
 mismatched.  Tamper proof screws will not be replaced with non-tamper proof screws. 


 7.5.2.14 Asbestos Containing Material (ACM) 
 or  Presumed  Asbestos  Containing  Material  (PACM)  may  be  present  on  the  elevators.  The 
 contractor  is  responsible  to  maintain  the  existing  asbestos  containing  material  if  present,  in  an 
 intact  and/or  non-friable  condition.  Locations  of  asbestos  containing  material  may  include  the 
 following: 


 1.  Floor tiles or resilient flooring material inside of the car. 
 2.  Adhesive flooring mastic inside of the car. 
 3.  Sound proofing and waterproofing application on the exterior of the car. 
 4.  Brakes and cable stops. 
 5.  Circuit boards 
 6.  Fire rated car and hoist-way doors. 


 Section 8 - Routine Service Request 
 8.1  The  Contractor  will  maintain  a  service  call  log  which  will  be  available  for  inspection  by  GSA 
 at  all  times.  This  service  call  log  will  be  maintained  in  the  elevator  machine  room.  Each  month 
 the  Contractor  will  submit  the  Service  Call  Log  data  for  the  given  month  as  well  as  a  cumulative 
 report  for  the  contract  period  to  the  CO  and  or  designee  within  five  business  days  after  the  end  of 
 each month. 







 8.2  Service  request  response  involves  analysis  of  the  problem  and  adjustment  of  operating  or 
 monitoring  controls  or  other  immediate  corrective  action.  A  requirement  to  perform  a  repair  may 
 result from the analysis stage of a service request. 


 8.3 Service requests will at a minimum contain the following information: 
 Name of Caller 
 Caller’s Agency or association 
 Description and location of problem 
 Time and date call was received. 
 Time and date of response to call and/or arrival on site 


 Detailed description of the action taken to resolve the problem, 
 including  nature  of  ,  materials/parts  repaired/replaced,  testing  performed  to  ensure 
 problem was rectified 
 Time and date corrective action was completed 


 8.4  Failure  to  Respond  to  Service  Calls  may  result  in  deductions  at  the  hourly  rate  stated  in  the 
 contract  for  each  hour  or  portion  thereof,  in  one  half  an  hour  (1/2)  increments  ,  which  the 
 contractor  fails  to  respond  within  two  (2)  hours  for  routine  service  calls.  In  addition,  the 
 contractor  will  be  held  liable  for  all  additional  costs  which  result  from  the  contractor's  failure  to 
 respond,  including  any  administrative  costs  incurred,  using  the  Administrative  Costs  Application 
 (Reference Section E.1.a.ii). 


 Section 9 - Emergency Service Request 


 9.1  The  contractor  will  be  immediately  called  and  informed  of  the  situation.  The  COR  will  also  be 
 informed. 


 9.2  After  hour  emergencies  will  be  coordinated  with  the  COR  to  ensure  proper  authorization  of 
 work  required  to  defuse  the  emergency  situation  only.  Any  additional  work  required  after  the 
 emergency situation has been resolved will be taken care of during normal business hours. 


 9.3 All other procedures for routine service requests will be utilized. 


 9.4  Failure  to  Respond  to  Emergency  Service  Calls  may  result  in  deductions  at  the  following 
 hourly  rate  stated  in  the  contract  for  each  hour  or  portion  thereof,  in  one  half  an  hour  (1/2) 
 increments  ,  which  the  contractor  fails  to  respond  within  thirty  (30)  minutes  for  emergency 
 service  calls.  In  addition,  the  contractor  will  be  held  liable  for  all  additional  costs  which  result 
 from  the  contractor's  failure  to  respond,  including  any  administrative  costs  incurred,  using  the 
 Administrative Costs Application (Reference Section E.1.a.ii). 


 Section 10 - Documentation, Submittals and Deliverables 
 10.1  All  submittals  and  documents  will  be  completed  as  outlined  in  Section  C.2  of  the  contract. 
 Monthly  submittals  will  be  submitted  to  the  appropriate  building  COR  within  five  (5)  business 
 days  from the end of the month. 


 10.2  The  Contractor  must  ensure  that  all  certificates  of  training,  licenses  and  permits  are  current 







 and  valid.  These  documents  and  other  deliverables  will  be  given  to  the  COR  before  or  on  the  date 
 required by the contract or their expiration. 


 10.3  Documents,  submittals  or  deliverables  not  received  in  a  timely  manner  will  reflect  negatively 
 on  the  contractor’s  performance  and  may  result  in  corrective  action  being  taken  by  the 
 Government. 


 Section 11 - Receiving Reports 
 11.1  The  COR  or  designated  representative  will  ensure  that  the  contract  file  contains  a  monthly 
 inspection  report.  On  the  bottom  of  the  inspection  report  indicate  that  services  were  either 
 satisfactory  or  other  action  is  pending.  The  COR  will  submit  GSA  form  3025  authorizing  full  or 
 partial monthly payment to the purchasing agent. Email will be used for this notification. 


 Section 12 - Subcontractors 
 12.1  All  subcontractors  will  meet  the  same  requirements  as  outlined  in  @@  Company  Name  ’s 
 QCP  and  this  QASP.  The  subcontractors  overall  performance  and  quality  will  reflect  directly 
 upon the contractor and the performance of this contract. 


 12.2  The  Government  reserves  the  right  to  approve  or  disapprove  any  subcontractor  selected  to 
 perform work as stated in Section C.1.43 of the contract. 


 12.3  Any  work  rejected  due  to  poor  quality  or  workmanship  will  be  immediately  corrected  by  the 
 subcontractor or contractor at no additional cost to the Government. 
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 Section 1 - Contract Information 


 1.1  Contract Number:  @@  Number 
 1.2  Service Type:  Custodial and Related Services 
 Location Information 
 1.3  ATF National Headquarters 


 99 New York Avenue NE, Washington, DC 20002-3325 
 DC0566ZZ 


 1.4  Issue Date:  @@ month/day/year 
 1.5  Expiration Date:  @@ month/day/year 
 Contractor Information 
 1.6 


 Contractor: 


 @@ Company Name 
 @@ Street address 
 @@ City/State/zip code 


 1.7 


 Contractor Contact: 


 @@ Name 
 @@  Office: phone number 
 @@ Fax:  phone number 
 @@ email address 


 1.8 


 Contractor  On-Site 
 Project Manager: 


 @@ Name 
 @@  Office: phone number 
 @@ Fax:  phone number 
 @@ email address 


 GSA Information 
 1.9 


 Contracting Officer: 


 @@ Name 
 @@  Office: phone number 
 @@ Fax:  phone number 
 @@ email address 


 1.1 
 0 


 Contracting  Officer’s 
 Representative (COR) 


 @@ Building name 
 @@ Name 
 @@  Office: phone number 
 @@ Fax:  phone number 
 @@ email address 


 1.1 
 1 


 Alternate  Contracting 
 Officer’s 
 Representative 
 (ACOR) 


 @@ Building name 
 @@ Name 
 @@  Office: phone number 
 @@ Fax:  phone number 
 @@ email address 


 Section 2 - Purpose/Objective 
 2.1  This  Quality  Assurance  Surveillance  Plan  (QASP)  is  designed  to  provide  the  General  Services 
 Administration  (GSA)  with  an  effective  surveillance  method  of  monitoring  and  evaluating  the 
 Contractor's  performance  under  a  Performance  Work  Statement  (PWS)  for  Custodial  and  Related 
 Services. 







 2.2  In  accordance  with  Federal  Acquisition  Regulation  (FAR)  Part  37.601,  performance-based 
 Contracting  methods  are  intended  to  ensure  that  the  required  performance  quality  levels  are 
 achieved  and  that  the  total  payment  is  related  to  the  degree  that  services  performed  or  outcomes 
 achieved  meet  Contract  standards.  GSA’s  role  in  quality  assurance  is  to  ensure  that  the 
 Contractors  are  achieving  the  quality  levels  established  in  the  Custodial  and  Related  Services 
 Contract  and  focuses  on  the  Contractors’  QCP.  GSA  periodically  validates  the  execution  of  the 
 Contractors'  quality  control  programs  by  reviewing  such  areas  as  the  Contractors'  inspection 
 forms,  service  call  logs,  tenant  reports,  tenant  satisfaction  surveys,  and  the  timeliness  of  corrective 
 actions. 


 Section 3 - Roles and Responsibilities of Government Officials 
 The  following  Government  officials  will  participate  in  assessing  the  quality  of  the  Contractor's 
 performance. Their roles and responsibilities are described as follows: 


 3.1  Contracting  Officer  (CO)  –  The  CO  has  overall  responsibility  for  the  administration  of  this 
 contract.  The  CO  alone,  without  delegation,  is  authorized  to  take  actions  on  behalf  of  the 
 Government  to  amend,  modify  or  deviate  from  the  contract  terms,  conditions,  requirements, 
 specifications,  details  and/or  delivery  schedules.  However,  the  CO  may  delegate  certain  other 
 responsibilities  to  authorized  Government  representatives.  The  CO  has  overall  responsibility  for 
 overseeing  the  Contractor's  performance.  The  CO  will  be  responsible  for  monitoring  the 
 Contractor's  performance  in  the  areas  of  Contract  compliance  and  Contract  administration.  The 
 CO  will  review  the  COR  or  designee's  written  inspections  and  assessments  of  the  Contractor’s 
 performance  and  resolve  any  discrepancies  that  may  arise  between  the  Contractor  and  COR  or 
 designee.  In  addition,  the  CO  will  use  the  Contractor  Performance  Assessment  Reporting  System 
 (CPARS) to document the Contractor’s performance. 


 3.2  Contracting  Officer’s  Representative  (COR)  -  The  COR  or  designee  is  appointed  by  letter 
 from  the  CO.  CORs  or  designees  are  the  primary  Government  representatives  for  the 
 administration  of  the  Contract.  The  CORs  is  trained  and  experienced  in  administering  contracts, 
 but  does  not  have  the  authority  to  modify  contracts.  The  COR  is  well  versed  and  proficient  with 
 respect  to  contract  specifications,  terms,  and  conditions.  The  COR  or  designee  is  responsible  for 
 reviewing  contract  required  submittals  and  deliverables,  including  but  not  limited  to;  supervisory 
 resumes,  security  clearances,  quality  control  plans,  safety  and  health  plans,  etc.  The  COR  or 
 designee  is  responsible  for  implementing  this  plan,  including  but  not  limited  to;  monitoring, 
 assessing,  inspecting,  recording,  and  reporting  on  the  performance  of  the  Contractor.  In  addition, 
 the COR or designee will use the CPARS to document the Contractor’s performance. 


 3.3  Alternate  Contracting  Officer’s  Representative  (ACOR)  –  The  ACOR  is  appointed  by  letter 
 from  the  CO.  ACORs  are  trained  and  experienced  in  administering  contracts,  but  do  not  have  the 
 authority  to  modify  contracts.  The  ACOR  is  well  versed  and  proficient  with  respect  to  contract 
 specifications,  terms,  and  conditions.  The  ACOR  assists  the  COR  in  implementing  the  QASP  and 
 performing  contract  administration  duties  as  described  in  Section  3.2.  In  the  absence  of  a  COR, 
 ACORs assume primary contract administration responsibilities. 


 Section 4 - Partnering 
 4.1  In  order  to  have  an  effective  contract  administration  program  that  also  ensures  a  successful 
 business  relationship  between  GSA  and  @@  Company  Name  ,  all  parties  involved  in  the  service 







 delivery  process  must  work  as  a  team,  foster  open  and  honest  communication  at  all  times.  Close 
 coordination  and  active  cooperation  on  a  continuous  basis  between  the  contractor  and  those 
 representing  the  Contracting  Officer  are  necessary  to  ensure  a  clean,  safe,  healthy  work 
 environment, and a well operated and maintained building. 


 Section 5 - GSA/Contractor Meetings 
 5.1  An  initial  step  in  avoiding  disputes  and  claims  is  to  settle  minor  problems  and 
 misunderstandings  at  the  lowest  possible  level.  Accordingly,  the  contractor’s  representative  will 
 meet  with  the  COR  or  her/his  representative  and  have  meetings  as  needed  to  resolve  contract 
 issues  or  review  building  projects.  Partnering  meetings  will  be  as  often  as  necessary  at  the 
 discretion  of  the  COR,  but  not  less  than  every  six  months.  COR  will  meet  as  needed  with  the 
 Contract  Project  Manager  to  review  service  calls  and  inspection  reports.  A  mutual  effort  will  be 
 made to resolve all problems identified during these meetings. 


 5.2  Specific  topics  to  be  addressed  by  the  COR  or  their  representative  during  the  partnering 
 meeting  will  determine  contractor  responsiveness  and  may  include  such  areas  as:  effectiveness  of 
 Quality  Control  Plan;  performance  evaluation;  corrective  action  plans;  proposal  submittals  for 
 extra  services;  the  management  of  subcontractor  problems  impacting  overall  contract 
 performance/service delivery. 


 5.3  The  minutes  of  GSA/Contractor  meetings  should  provide  a  sufficient  performance  data  record 
 to  make  sound  business  decisions  when  considering  contract  renewal  or  new  contract  awards.  The 
 written  minutes  of  all  meetings  (prepared  by  the  COR  or  designee)  will  be  signed  by  @@ 
 Company  Name  ’s  on-site  supervisor  and  the  COR.  Should  @@  Company  Name  not  concur  with 
 the  minutes,  @@  Company  Name  will  identify  any  areas  of  non-concurrence  in  writing  to  the  CO 
 within  five  (5)  business  days  of  receipt  of  the  signed  minutes.  The  COR  will  keep  a  copy  of  all 
 minutes and include them in the official COR contract file. 


 Section 6 - Performance Evaluation 
 6.1  Both  the  contractor  and  the  Government,  at  the  time  of  contract  award,  have  agreed  upon  all 
 terms  and  conditions  as  stated  in  the  contract.  During  the  life  of  the  contract,  contractor 
 performance  will  be  documented  by  means  of  the  Contractor  Performance  Assessment  Reporting 
 System  (CPARS),  written  inspections,  minutes  of  meetings,  GSA/customer  surveys,  records  and 
 emails,  which  will  be  retained  as  part  of  the  official  contract  file.  All  aspects  of  the  contractor’s 
 performance  will  be  included  in  the  CPARS  evaluation  to  include  but  not  limited  to;  adherence  to 
 contract  specifications,  management  of  contractor  employees  and  subcontractors,  cost  proposals 
 (best  price  and  value),  quality  of  work  by  the  contractor  and  subcontractors  and  relationship 
 working with GSA. 


 Section 7 - Effectiveness of Quality Control 
 7.1  The  COR  will  assess  the  effectiveness  of  the  contractor's  Quality  Control  Program  through 
 review  of  reports  required  of  the  contractor,  service  delivery  information,  customer  interaction, 
 and by means of GSA inspections. 


 7.1.2  All  aspects  of  the  contractor’s  Quality  Control  Program  will  be  taken  into  consideration  to 
 include  but  not  limited  to:  quality  of  work,  timeliness,  positive  appearance  and  attitude  of 
 employees,  contract  compliance,  employee  training,  company  safety  program,  and 







 customer/tenant  satisfaction.  The  contractor  will  update  the  plan  annually  and  when  changes  are 
 made. 


 7.2 Service Delivery 
 7.2.1  The  quality  and  timeliness  of  @@  Company  Name  's  performance  of  the  cleaning  program 
 and service call responses will be used to assess the overall service delivery. 


 7.2.2  If  the  contractor's  performance  remains  less  than  satisfactory  or  fails  to  adhere  to  the 
 contract specifications, Contract Section E.2 will apply. 


 7.3 Methods of Surveillance 
 7.3.1  GSA  representatives  (COR,  ACOR,  PM)  will  make  tours  and  inspections  throughout  the 
 building  and  other  areas  covered  by  this  contract  to  ascertain  the  level  of  service  being  performed. 
 There  may  be  cases  where  it  is  advantageous  to  have  the  contractor’s  supervisor  participate  in  an 
 inspection  to  limit  misunderstandings  and/or  achieve  on  the  spot  correction  of  deficient  services. 
 The  contractor  will  be  informed  of  any  unacceptable  work.  The  method  of  surveillance  is  based 
 on  the  performance  criteria  stipulated  in  the  contract.  Each  requirement  describes  the  tasks  to  be 
 performed  and  the  standard  for  successful  performance.  During  the  life  of  the  contract,  contractor 
 performance  will  be  evaluated  and  documented  by  means  of  written  inspections,  timeliness  and 
 completeness  of  submissions,  responses  to  service  calls,  minutes  of  meetings,  GSA/customer 
 feedback  from  surveys  or  other  means  and  records  which  will  be  retained  as  part  of  the  official 
 contract  file.  The  GSA  intends  to  monitor  and  evaluate  the  Contractor's  performance  based  on  any 
 or all of the following surveillance methods: 


 7.3.2  Monthly  Janitorial  Inspections  –  Certain  areas  will  be  inspected  on  a  monthly  basis.  The 
 contractor  will  be  immediately  informed  of  any  discrepancies  by  GSA  Form  1181-A,  service  call 
 ticket  or  service  call  called  into  them.  All  areas  can  be  inspected  at  any  time  or  as  needed  or 
 during normal walk through. 


 7.3.3  Periodic  Surveillance  Inspections  –  This  method  consists  of  selected  surveillance  tasks  by 
 the  Government  that  do  not  require  100%  inspection  or  are  performed  on  a  random  basis.  The 
 COR  will  evaluate  the  Contractor’s  reports,  customer  surveys,  customer  feedback,  service  call 
 records  in  terms  of  number  of  calls,  incidents  of  repeat  findings,  timeliness  of  response  and 
 effectiveness  of  the  corrective  action.  These  activities  may  be  performed  on  a  daily,  weekly, 
 biweekly,  monthly  or  quarterly  basis.  GSA  representatives  will  make  tours  and  inspections 
 through  the  building  and  other  areas  covered  by  this  contract  and  invite  the  contractor's 
 representative  to  participate.  The  contractor  will  be  informed  of  inspection  findings.  The 
 inspections will be carried out in the following manner: 


 7.3.4 Periodic Inspections – The following areas will be inspected. 
 Areas  that  will  typically  be  inspected  at  regular  intervals  such  as  daily,  weekly  and  monthly 
 include: 
 Public corridors  Parking Garages 
 Restrooms  Main Lobby 
 Lobby Windows  Elevator Lobby 
 Grounds/Landscaping/Policing 







 7.3.5  Random  Sampling  –  The  following  areas  will  be  inspected  by  random  sampling  (by  floor  or 
 bank). These areas will be inspected randomly in conjunction with the monthly inspections. 


 Conference Rooms  Tenant Offices 
 Break/Snack Area  Parking Garage 
 Restrooms  Common Areas 


 7.3.6  Service  Call  Documentation  –  This  method  of  surveillance  will  provide  information  to  the 
 CO  or  their  designee  such  as  identification  of  the  types  of  service  calls  received,  the  frequencies, 
 the  corrective  action(s)  taken,  incidents  of  repeat  calls,  timeliness  of  completion,  and  any  other 
 pertinent data.  Service calls will be evaluated monthly. 


 7.3.7  Periodic  Work  –  All  areas  identified  for  periodic  work  will  be  inspected  upon  completion  as 
 needed  by  the  COR  or  his/her  designated  representative.  The  schedule  for  Periodic  Work  is 
 spelled out in the contract.  This is not a recommendation and must be adhered to. 


 7.3.8  Delivery  Orders  –  100%  inspections  will  be  completed  on  all  delivery  orders  (GSA  Form 
 300)  issued  by  the  Contracting  Officer  and  documented  on  GSA  Form  1181-A  and  submitted  for 
 partial or full payment for work completed. 


 7.3.9  Tenant  Interviews  –  The  COR  will  establish  points  of  contact  with  tenant  agencies  to  assist 
 in  monitoring  contractor  service  delivery.  These  agency  points  of  contact  will  be  kept  informed  of 
 building  services  program  activities  by  the  COR  or  designated  representative.  The  COR  and/or 
 the  designated  representative  will  place  emphasis  and  focus  on  specific  customer  feedback/tenant 
 facility requirements. 


 7.3.10  Tenant  Satisfaction  Surveys  –  GSA  conducts  surveys  for  all  tenants  in  Government-owned 
 buildings.  These  surveys  gather  important  data  in  many  areas,  including  specific  categories 
 pertaining  to  the  operation  and  maintenance  of  GSA's  buildings.  The  surveys  provide  GSA  with 
 satisfaction  scores  that  can  be  further  evaluated  to  determine  if  there  are  any  weaknesses  within 
 the  various  programs.  There  are  various  measures  that  can  be  taken,  such  as  reviewing  the 
 survey’s  comments,  obtaining  further  feedback  from  the  tenants,  or  sharing  the  scores  with  the 
 Contractor to establish a plan of action. 


 7.4 - Quality Assurance Forms and Reports 
 7.4.1  Inspection/Documentation  –   The  GSA  Form  1181-A  or  service  calls  will  be  used  to 
 document  and  evaluate  the  Contractor's  performance.  The  COR  will  evaluate  each  event  in 
 accordance  with  the  performance  standards  and  performance  requirements  stated  in  the  PWS.  All 
 tasks  that  are  considered  to  have  unacceptable  performance  will  be  substantiated  and  documented 
 on  the  GSA  Form  1181-A.  The  form  will  be  completed  and  submitted  to  the  Contractor  within  2 
 business  days.  The  form  will  be  signed  by  the  COR  and/or  the  inspector  as  applicable  and  the 
 contractor  will  sign/acknowledge  receipt  of  the  same.  The  Contractor  will  return  the  GSA  Form 
 1181-A identifying the corrective/follow-up action within 1 business day to the COR. 


 7.4.2  Follow-up  Actions:  Follow-up  action  may  include  correction  by  the  onsite  contractor,  a 
 proposed  deduction  for  services  not  received  or  the  work  may  be  performed  by  other  means. 







 Costs  for  performing  services,  which  are  the  responsibility  of  the  incumbent  contractor,  will  be 
 deducted from the contractor’s monthly payment pending approval by the Contracting Officer. 


 7.4.3  Additional  documents  that  the  COR  deems  as  useful  can  be  used.  All  documents  relating  to 
 the contract and performance will become part of the official COR contract file. 


 7.5 Minimum Performance Quality Levels Standards 
 7.5.1  The  minimum  performance  quality  levels  are  for  the  contractor  to  use  as  a  foundation  to 
 build  on  and  meet  the  minimum  performance  quality  level  standards  of  GSA  in  accordance  with 
 Section C.3 of the contract. 


 7.5.2  Interior  Spaces  –  Lobbies,  corridors,  offices,  conference  rooms,  restrooms,  shower  rooms, 
 locker  rooms,  common  areas  and  storage  areas  will  be  cleaned  and  maintained  to  an  acceptable 
 level.  They  will  be  inspected  during  the  monthly  inspections  and  during  a  normal  walk-through. 
 All aspects of the areas will be inspected to include but not limited to: 


 7.5.2.1  Bare  Floors  Wet  Mopping  –  All  floors,  base  moldings  and  grout  will  be  clean  and  free  of 
 debris,  including  but  not  limited  to,  dirt,  water  streaks,  mop  marks,  strings,  gum,  tar  and  other 
 foreign matter.  The floors will maintain their natural luster and not have a dull appearance. 


 7.5.2.1.2  Asbestos  Containing  Building  Material  (ACBM)  Floors  –  Will  comply  with  the  methods 
 prescribed  in  the  National  Institute  of  Building  Sciences  (NIBS)  Guidance  Manual,  "Asbestos 
 Operations and Maintenance Work Practices". 


 7.5.2.1.3  ADP/Data  Center  Floors  –  Damp  mopping  will  be  the  only  method  of  wet  cleaning  for 
 floors in Automated Data Processing (ADP)/Data Center space. 


 7.5.2.1.4  Asphalt  Floors  –  Damp  mopping  will  be  the  only  method  of  wet  cleaning  for  floors 
 containing asphalt material. 


 7.5.2.1.5 Granite and Marble Floors (Crystallization) – All applicable floor areas will be 
 maintained in accordance with industry standards. 


 7.5.2.1.6  Loading  Dock  Floors  –  Spill  residue  and  clean-up  materials  will  be  disposed  of  in 
 accordance  with  the  Environmental  Protection  Agency  (EPA),  and  State  and  local  regulatory 
 agency requirements. 


 7.5.2.1.7 Postal Floors - Reserved 


 7.5.2.1.8  Wood  Floors  –  There  will  be  no  water  solutions  used  on  wood  flooring.  There  will  be 
 no dry stripping methods used on wood flooring. 


 7.5.2.2  Carpets  and  Rugs  –  All  carpets  and  rugs  will  be  cleaned  and  maintained  to  an  acceptable 
 level  free  of  visible  dirt,  dust,  and  other  debris.  All  carpets  and  rugs  will  be  free  of  spots,  smears, 
 crusted  material,  or  spills.  There  will  be  no  fuzzing  caused  by  harsh  rubbing  or  brushing  of 
 carpet: 







 7.5.2.2.1  Carpets  and  Rugs  Vacuuming  –  All  carpets  and  rugs  will  be  free  of  dirt,  dust,  and  other 
 debris. 


 7.5.2.2.2  Carpets  and  Rugs  Spot  Cleaning  –  All  carpets  and  rugs  will  be  free  of  removable  spots, 
 soiled traffic patterns, dirt, dust, debris, gum, and crusted materials. 


 7.5.2.2.3  Carpets  and  Rugs  Extraction–  Build-ups,  spills,  or  crusted  materials  are  to  be  removed 
 along  with  spots  and  smears.  Cleaned  areas  of  carpets  and  rugs  will  be  reasonably  blended  with 
 surrounding  carpets.  Extraction  used  in  Tenant  areas  will  be  used  as  a  spot  cleaning  method  only 
 and  will  not  exceed  ten  (10)  Square  Feet  Area.  of  tenant  space  requiring  extraction  will  be 
 completed  according  to  section  C.3.6.1  Carpet  Extraction  (Private  Areas  that  exceed  ten  (10) 
 square  feet  )  under  Above  Standard  Services.  The  Contractor  will  not  perform  this  service  for 
 the  tenant  agency  prior  to  receiving  a  verbal  authorization  or  delivery  order  from  the  CO  or  COR. 
 Carpet extraction in tenant space will be coordinated with the COR. 


 7.5.2.2.4  Floor  Mats  and  Runners  –  All  mats  and  runners  will  be  free  of  removable  spots,  soiled 
 traffic  patterns,  dirt,  debris,  gum  and  crusted  materials.  There  will  be  no  areas  of  deterioration  or 
 fuzzing  as  a  result  of  harsh  brushing  or  scrubbing.  They  shall  receive  scheduled  cleanings  and 
 routine  inspections  based  upon  the  manufacturer's  instructions.  Any  mats  and  runners  that  are 
 found  to  be  non-repairable  or  cannot  be  cleaned  shall  be  brought  to  the  attention  of  the  COR  so 
 they can be replaced. 


 7.5.2.3  Restrooms,  Shower  Rooms  and  Locker  Rooms  –  All  areas  will  be  cleaned  with  a 
 disinfectant  cleaner.  Fixtures  will  maintain  a  high  level  of  luster  and  be  free  of  dust,  mold, 
 mildew,  streaks,  and  encrustations.  Partitions,  doors,  vents,  sills,  and  walls  will  be  free  of  dust, 
 dirt,  bodily  fluids  and  waste  and  graffiti.  Shower  curtains  will  be  cleaned  and  free  of  mold  and 
 dirt.  All  metal  surfaces  (door  frames,  handles,  and  fixture)  and  glazed  surfaces  (including 
 partitions),  will  be  sanitized  and  free  of  smears,  finger  marks,  streaks  and  will  have  a  uniform 
 luster. 


 7.5.2.4  Restrooms  –  All  restrooms  will  be  free  of  discarded  materials  and  trash  will  be  emptied  to 
 prevent  the  containers  from  overflowing.  Urinal  mats  will  be  clean  and  stain  free.  Urinal  cakes 
 will be replaced as needed. 


 7.5.2.5  Fixtures  –  All  fixtures  and  surfaces  (washbasins,  urinals,  modesty  panels,  toilets,  toilet 
 seats,  shower  stalls  etc.)  will  be  clean  and  sanitized  with  no  dust,  hand  marks,  smudges,  spots, 
 soiled  substances,  discolorations,  rust,  mold,  build-ups,  or  excess  moisture.  This  includes  the 
 underneath  section  of  the  sink  rims,  soap  dispensers,  urinals  and  stools.  Broken  or  damaged 
 fixtures and dispensers will be reported to the COR in writing stating the location. 


 7.5.2.6  Horizontal  Surfaces  –  All  horizontal  surfaces  will  be  free  of  dust,  dirt,  oil  spots,  or 
 smudges. 


 7.5.2.7  Metal,  Brass,  and  Woodwork  Surfaces  –  All  Surfaces  (including  corners,  crevices, 
 moldings,  ledges,  handrails,  grills,  doors,  door  knobs,  door  frames,  door  thresholds,  drinking 
 fountains,  kick  plates,  etc.)  will  be  free  of  dust,  streaks,  spots,  hand  marks,  oils,  smudges,  dirt, 
 soiled substances, rust, encrustation, and streaks. 







 7.5.2.8  Glass  Surfaces  –  All  glass,  clear  partitions,  mirror  surfaces,  bookcases,  and  other  glass 
 (within  approximately  70  inches  of  the  floor)  will  be  clean  and  free  of  dirt,  dust,  streaks,  smudges, 
 watermarks,  spots  and  grime,  and  will  not  be  cloudy.  There  will  be  no  water  spots  on  the  glass  or 
 adjacent fixtures and furniture. 


 7.5.2.9  Walls,  doors  and  door  frames  –  All  walls  and  light  switch  plates  will  be  free  of  cobwebs, 
 smudges, marks, dirt, and spots with no discoloration. 


 7.5.2.10  High  Cleaning  –  All  surfaces  that  are  70  inches  or  more  will  be  cleaned  free  of  dirt,  dust, 
 and  cobwebs.  Where  glass  is  present,  both  sides  will  be  clean  and  free  of  streaks.  This  does  not 
 include removal of vents, tiles, or fixtures.  Note:  High Cleaning is an Above Standard Service. 


 7.5.2.11 Dusting – All surfaces will be free of dust. 


 7.5.2.12  Trash  Wastebaskets  –  All  trash  containers  will  be  emptied  and  kept  clean,  odor-free  and 
 free  of  dirt,  dust,  debris,  residues,  and  spilled  materials.  Plastic  liners  for  all  trash  and  debris 
 containers will not be torn, worn, or contain residue. 


 7.5.2.13  Ash  Receptacles  (Exterior)  and  Trash  Containers  (Interior/Exterior)  –  All  Trash 
 containers  will  be  emptied  and  kept  clean,  odor-free  and  free  of  dirt,  dust,  debris,  residues,  and 
 spilled  materials.  Plastic  liners  for  all  trash  and  debris  containers  will  no  ,  worn,  or  contain 
 residue.  All ash receptacles will be free of dust, ashes, odors, tar, streaks, and tobacco residues. 


 7.5.2.14 Child Care - Reserved 


 7.5.2.15 Integrated Pest Control:  Contractors plan will consist of the following parts; 


 7.5.2.15.1  Proposed  Materials  and  Equipment  –  For  Service  including  labels  and  Safety  Data 
 Sheets  (SDS)  for  all  pesticides  to  be  used.  A  list  of  the  brand  names  of  trapping  devices,  pesticide 
 application  equipment,  rodent  bait  boxes,  insect  and  rodent  trapping  devices,  pest  monitoring 
 devices,  pest  detection  equipment,  and  any  other  pest  control  devices  or  equipment  that  may  be 
 used  to  provide  service.  The  use  of  green  and  sustainable  methods  and  applications  is  preferred 
 whenever possible. 


 7.5.2.15.2  Proposed  Methods  for  Monitoring  and  Detection  –  Identify  those  methods  and 
 procedures  to  be  used  for  identifying  sites  of  pest  harborage  and  access  and  for  making  objective 
 assessments of pest population levels throughout the term of the contract. 


 7.5.2.15.3  Inspection  schedule  for  each  building  or  site  –  Frequency  of  contract  visits  will  depend 
 on  the  specific  pest  control  needs  of  each  premise  with  a  minimum  of  quarterly  inspections. 
 Pesticide  application  will  be  according  to  need  and  not  by  schedule.  Specified  office  areas  within 
 such  facilities  with  a  history  of  pest  infestations  will  be  visited  more  frequently.  A  description  of 
 any  structural  or  operational  changes  that  would  facilitate  the  pest  control  effort  will  be  provided 
 to  the  COR  in  writing.  The  Contractor  will  notify  the  COR  and  the  COR  will  provide  notice  to 
 occupants  at  least  seventy-two  (72)  hours  before  application  of  any  pesticides  during  normal 
 conditions  and  within  twenty-four  (24)  hours  in  emergency  situations.  An  emergency  is  an 







 exceptional  circumstance  that  poses  a  clear  (or  at  least  perceived)  health  and  safety  risk  or  where 
 operations  are  severely  disrupted.  A  current  copy  of  the  Commercial  Pesticide  Applicator 
 Certificate  or  License  for  every  Contractor  representative  who  will  be  performing  on-site  service 
 will be maintained and provided to the COR. 


 7.5.2.15.4  Rodent  Control  Indoor  Trapping  –  Rodent  control  inside  buildings  will  be 
 accomplished  with  trapping  devices  only.  All  such  devices  will  be  concealed  out  of  the  general 
 view  and  in  protected  areas  so  as  not  to  be  affected  by  routine  cleaning  and  other  operations. 
 Traps  will  be  checked  on  a  schedule  approved  by  the  COR.  The  Contractor  will  be  responsible 
 for  disposing  of  all  trapped  rodents  and  all  rodent  carcasses  in  an  appropriate  manner.  When 
 rodenticides  are  deemed  essential  for  adequate  rodent  control  inside  buildings,  the  Contractor  will 
 obtain  approval  from  the  COR  prior  to  making  any  interior  rodenticide  treatment.  All 
 rodenticides,  regardless  of  packaging,  will  be  placed  either  in  locations  not  accessible  to  children, 
 pets,  wildlife,  and  domestic  animals  or  in  EPA-approved  tamper-resistant  bait  boxes.  As  a  general 
 rule,  rodenticide  application  outside  buildings  will  emphasize  the  direct  treatment  of  rodent 
 burrows  wherever  feasible.  All  bait  boxes  will  be  maintained  in  accordance  with  EPA  regulations, 
 with  an  emphasis  on  the  safety  of  non-target  organisms.  The  Contractor  will  adhere  to  the 
 following  points:  All  bait  boxes  will  be  placed  out  of  the  general  view,  in  locations  where  they 
 will  not  be  disturbed  by  routine  operations.  The  lids  of  all  bait  boxes  will  be  securely  locked  or 
 fastened  shut.  All  bait  boxes  will  be  securely  attached  or  anchored  to  the  floor,  ground,  wall,  or 
 other  immovable  surface,  so  that  the  box  cannot  be  picked  up  or  moved.  Bait  will  always  be 
 secured  in  the  feeding  chamber  of  the  box  and  never  placed  in  the  runway  or  entryways  of  the 
 box.  All  bait  boxes  will  be  labeled  on  the  inside  with  the  Contractor’s  business  name  and  address 
 and dated by the Contractor’s technician at the time of installation and each servicing. 


 7.5.2.16  Recyclables  –  The  contractor  will  provide  all  labor,  equipment,  and  means  to  collect  and 
 transport  recyclable  materials  from  recycling  bins  and  containers  located  throughout  the  building. 
 The  contractor  should  strive  to  recycle  as  much  of  the  building’s  waste  stream  as  possible,  in 
 keeping  with  GSA’s  goals.  The  COR  will  make  the  contractor  aware  of  the  building  goal  for  that 
 year. 


 7.5.2.17  Elevators  and  Stairways  –  All  door  tracks/thresholds  will  be  clean  and  free  of  dirt,  debris, 
 built  up  grime,  dust,  smudges,  and  other  extraneous  matter.  All  surfaces  will  be  clean  and  free 
 of  finger  marks,  smudges,  and  spills.  All  carpets  and  floors  will  be  free  of  removable  spots,  dirt, 
 and  debris.  Floors  requiring  a  finish  will  be  maintained  at  a  high  luster.  All  stairways,  escalators, 
 entrances,  landings,  railings,  risers,  ledges,  grills,  doors,  radiators,  and  surrounding  areas  will  be 
 free of dirt, dust, litter, and debris. 


 7.5.2.18  Plate  Glass:  All  plate  glass  will  be  clean  and  free  of  dirt,  grime,  streaks,  moisture,  and 
 will not be cloudy.  Partition glass in tenant space is excluded. 


 7.5.2.18.1 Plate Glass (Exterior) all glass – glass over and in exterior vestibule doors, all 
 plate glass around entrances, lobby vestibules and spandrel will be clean and free of 
 dirt, grime, streaks, moisture, and will not be cloudy. 


 7.5.2.19 Window Washing – All windows will be clean and free of dirt, grime, streaks, 
 moisture, and will not be cloudy.  All window sashes, sills, woodworks, and other 







 surroundings of interior glass will be wiped free of drippings and other watermarks. 
 Window washing is an Above Standard Services line  item.  The Contractor will not 
 perform this service prior to receiving a delivery order from the CO.  Cleaning of both 
 sides of the windows will be coordinated to gain efficiency as directed by the COR. 


 7.5.2.19.1 Window washing (Exterior) – Windows will be clean and free of dirt, grime, 
 streaks, moisture, and will not be cloudy.  Windows and other surroundings of exterior 
 glass will be wiped free of drippings and other watermarks.  Window washing is an 
 Above Standard Services line item.  The Contractor will not perform this service prior to 
 receiving a delivery order from the CO.  Cleaning of both sides of the windows will be 
 coordinated to gain efficiency as directed by the COR. 


 7.5.2.20 Blinds and Coverings in Common Areas (not including drapes, curtains, and 
 unique coverings) – All blinds, coverings, cord tapes, and valances will be clean and 
 free of dust and spots.  Washing of blinds and coverings  is an Above Standard 
 Services line item. The Contractor will not perform this service prior to receiving a 
 delivery order from the CO. 


 7.5.2.21 Washing Blinds and Coverings In Tenant Areas  – Blinds and coverings will 
 be washed on both sides and coordinated with the COR.  Washing of blinds and 
 coverings in tenant areas is an Above Standard Services line item.  The Contractor will 
 not perform this service prior to receiving a delivery order from the CO. 


 7.5.2.22  Fine  Arts  Collection  -  The  Contractor  will  work  with  the  COR  to  determine  the  best 
 way  to  ensure  that  regular  maintenance  such  as  floor  polishing,  dusting,  and  window  washing  are 
 accomplished  in  these  areas;  and  to  identify  and  help  mitigate  site-specific  hazards  such  as  pests 
 that may damage the artworks. 


 7.5.2.23 Policing inside Areas:  All trash, and other discarded materials will be removed 


 7.5.2.24 Interior and Atrium Plants - Reserved 


 7.5.2.25  Concessions:  All  public  areas  (seating  areas,  snack  bars,  and  vending  machine  areas)  will 
 be  clean,  sanitized,  free  of  spillages,  food  crumbs,  spots,  smudges,  marks,  and  soil.  Floors  in 
 serving,  kitchen  areas,  and  salad  bars  ARE  NOT  the  contractor’s  responsibility.  Cleaning  in  those 
 areas is the responsibility of the Concessionaire. 


 7.5.2.26 Postal Space - Reserved 


 7.5.2.27  Fitness  Center,  Health  Unit  and  Laboratories  -  Fitness  centers,  health  units,  and 
 laboratories,  will  be  cleaned  with  disinfectant.  All  vinyl  surfaces  will  be  free  of  dust,  dirt,  spots, 
 streaks,  and  smudges.  Shower  curtain  surfaces  will  be  cleaned  and  free  of  mold  and  dirt.  Locker 
 exterior  surfaces  will  be  free  of  dust  and  streaks.  All  metal  (door  frames,  handles,  fixtures,  and 
 equipment)  and  glazed  surfaces/grout  (including  partitions),  will  be  free  of  dirt,  smears,  finger 
 marks, streaks and will maintain a uniform luster. 







 7.5.2.28  Canopies  -  Will  be  clean  and  free  of  dirt,  dust,  cobwebs,  nests,  bird  excrement,  trash  and 
 debris. 


 7.5.2.29  Exterior  Spaces  -  lawn,  landscaping,  sidewalks,  brick  areas,  hard  surfaces,  parking  lots, 
 surface parking, garages, dock areas: will be cleaned and maintained to an acceptable level. 


 7.5.2.29.1  Hard  Surface  Areas  -  Sidewalks,  brick  areas,  hard  surfaces,  parking  lots,  surface 
 parking,  garages,  docks,  etc.  will  be  clean  and  free  of  dirt,  debris,  gum,  litter,  gravel,  weeds,  oils, 
 and grease.  No residual dirt will remain after the removal of the debris. 


 7.5.2.29.2  Surfaces  (Signs,  Vending  Machines,  Tables,  etc.)  -  Will  be  clean,  with  no  dirt,  dust, 
 residues,  streaks,  spots,  soiled  substances,  discolorations,  or  rust.  Surfaces  should  be  damp 
 mopped  or  wiped  with  a  germicidal  cleaner.  Contact  time  should  be  consistent  with  the 
 manufacturer’s  recommendations.  Spill  residue  and  clean-up  materials  used  will  be  disposed  of 
 properly. 


 7.5.2.29.3  Graffiti  Removal  -  Remove  graffiti  using  normal  cleaning  methods.  Graffiti  that 
 cannot be removed with such methods will be reported to the COR in writing. 


 7.5.2.29.4 Excrement Removal (Human, Bird and Animal) -  All steps, stairs, entrances, 
 sidewalks, arcades, landings, balconies and ledges will be cleaned of all excrement. 


 7.5.2.29.5 Policing outside Areas:  Will be cleaned and maintained to an acceptable 
 level. 


 7.5.2.29.6 Policing all areas including lawn, grounds, planted areas, sidewalks, curbs, 
 hard surfaces, parking areas, garages, docks, platforms, driveways, ramps, lanes, etc., 
 will be cleared of gum, litter, landscaping debris, paper, trash, weeds and other 
 discarded materials. 


 7.5.2.29.7  Policing  Unimproved  Grounds  -  All  areas  will  be  cleared  of  trash,  landscaping  debris, 
 and other discarded material each time the native grasses, weeds, etc. are cut. 


 7.5.2.29.7.1 Unimproved Ground - Reserved 


 7.5.2.29.8 Policing Fence Lines -  Reserved 


 7.5.2.29.8.1 Fence Lines -   Reserved 


 7.5.2.29.9  Snow  and  Ice  Removal:  The  snow  removal  plan  will  be  submitted  in  accordance  with 
 the  requirements  in  C.3.5.3.  All  exterior  hard  surfaces  will  be  free  of  snow  and  ice  which  may 
 cause  slip  hazards  before  the  normal  building  operating  hours  and  maintained  during  normal 
 building  operating  hours.  This  also  includes  application  of  snow  melt  or  sand  as  necessary.  No 
 sodium  chloride  or  calcium  chloride  salt  will  be  used  due  to  environmental  risk.  Less  disruptive 
 chemicals  such  as  magnesium,  chloride,  potassium  acetate,  and  potassium  chloride  are  viable 
 alternatives.  The  Contractor  will  ensure  there  is  an  adequate  supply  of  chemicals  and  sand  on  site 
 or  readily  available  to  cover  unexpected  snow  and  ice  occurrences.  This  does  not  include  snow 







 and  ice  removal  requiring  snow  plows  or  other  heavy  equipment  such  as  front  end  loaders, 
 backhoes,  and  bobcats.  Snow  removal  services  requiring  this  equipment  are  Above  Standard  and 
 will  be  ordered  as  needed  using  line  item  pricing.  The  Contractor  will  not  perform  this  service 
 prior to receiving a delivery order from the CO. 


 7.5.2.29.10 Grounds Maintenance Services - Reserved 


 7.5.2.29.11 Solid Waste/Trash/Recycling Management - Reserved 


 7.5.2.29.12 Postal Lock Boxes and Mail Cases - Reserved 


 7.5.2.29.13 Pressure Washing and Steam Cleaning - Remove all dirt, debris 
 residue, gum, grease and tar.  This is an Above Standard Services line item.   The 
 Contractor  will not perform this service prior to receiving a delivery order from the CO. 


 Section 8 - Routine Service Call 
 8.1  GSA  will  track  and  maintain  service  call  records.  All  routine  service  calls  are  received  at  the 
 GSA  Property  Management  Office,  Room  CS-225  at  ATF  National  Headquarters  24  hours  per 
 day, 7 days a week. 


 8.2  GSA  will  log  all  service  calls  and  distribute  service  call  tickets  to  the  contractor  or  will  call 
 them  into  the  contractor  as  needed.  Urgent  issues  will  immediately  be  called  into  the  contractor 
 for  action.  Multiple  or  recurring  issue  service  calls  will  be  reported  to  the  contractor  project 
 manager and GSA COR. 


 8.2.1  Service  call  response  involves  the  effectiveness  of  corrective  action.  At  least  25%  of  all 
 service  calls  will  be  randomly  checked  to  ensure  they  have  been  completed  and  the  customer  is 
 satisfied with the work performed. 


 8.3 Service calls will at a minimum contain the following information; 


 Name of Caller 
 Description of problem 
 Location 
 Time and date the call was received 


 8.4  Upon  completion  of  the  service  call  the  contractor  will  route/return  the  service  call  ticket  or 
 respond  back  to  GSA  Property  Management  Office  for  review  and  random  quality  control  checks. 
 The  contractor’s  response  will  be  in  accordance  with  the  contract  requirements  described  in 
 Section C.3.7 Service Calls  and will at a minimum  contain the following information: 


 Name of Custodial staff that performed the service call 
 Description of corrective action taken to resolve the problem 
 Time and date of corrective action 


 8.5  Unsatisfactory  completed  service  calls  will  be  forwarded  to  the  COR  for  review,  action,  and 
 satisfactory resolution with the contractor. 







 Section 9 - Emergency Service Call 
 9.1  The  contractor  will  be  immediately  called  and  informed  of  the  situation.  The  COR  will  also  be 
 informed. 


 9.2  After  hours  emergencies  will  be  coordinated  with  the  COR  to  ensure  proper  authorization  of 
 work  required  to  defuse  the  emergency  situation  only.  Any  additional  work  required  after  the 
 emergency situation has been resolved will be taken care of during normal business hours. 


 9.3 All other procedures for routine service calls will be utilized. 


 Section 10 - Documentation, Submittals and Deliverables 
 10.1  All  submittals  and  documents  will  be  completed  as  outlined  in  Section  J3.12  of  the  contract. 
 Monthly  submittals  will  be  submitted  to  the  appropriate  building  COR  within  five  (5)  business 
 days  from the end of the month. 


 10.2  The  Contractor  must  ensure  that  all  certificates  of  training,  licenses,  and  permits  are  current 
 and  valid  (C.3  and  State  code).  These  documents  and  other  deliverables  will  be  given  to  the 
 COR’s before or on the date required by the contract or their expiration. 


 10.3  Documents,  submittals  or  deliverables  not  received  in  a  timely  manner  will  reflect  negatively 
 on  the  contractor’s  performance  and  may  result  in  corrective  action  being  taken  by  the 
 Government. 


 Section 11 - Receiving Reports 
 11.1  The  COR  or  designated  representative  will  ensure  that  the  contract  file  contains  a  monthly 
 inspection  report.  On  the  bottom  of  the  inspection  report  indicate  that  services  were  either 
 satisfactory  or  other  action  is  pending.  The  COR  will  submit  GSA  form  3025  authorizing  full  or 
 partial monthly payment to the purchasing agent. Email will be used for this notification. 


 Section 12 - Tenant Recurring Work Authorizations (RWA) 
 12.1  RWA’s  completed  by  the  contractor  for  the  building  tenants  will  be  inspected  by  the  COR 
 and  then  with  the  customer  requesting  the  work.  Work  not  accepted  by  the  COR  or  the  customer 
 will be corrected immediately at no additional expense. 


 12.2  All  requested  RWA  work  will  be  approved  by  the  COR  prior  to  any  work  being  completed 
 per the contract. 


 12.3  RWA  work  that  the  contractor’s  employees  will  be  completing  will  not  be  completed  during 
 normal  work  periods  and  will  be  accomplished  after-hours  or  on  weekends.  Work  completed  by 
 subcontracting may be performed during normal work hours. 


 Section 13 - Employee Health, Safety and Training 
 13.1  Due  to  the  many  hazards  associated  with  the  maintenance  within  the  building,  the  COR  or 
 designated  representative  will  review  semi-annually  @@  Company  Name  ’  s  Safety  Program  to 
 ensure  it  is  complying  with  OSHA  regulations  and  job  specific  certificates  associated  with  their 







 duties  are  current.  @@  Company  Name  ’s  assigned  shop  areas  will  also  be  inspected  as  needed  to 
 ensure proper house-keeping is being completed and no unsafe working conditions exist. 


 13.2  Asbestos  Training  -  @@  Company  Name  will  train  their  personnel  at  a  minimum  the 
 Asbestos Awareness Training with refresher training as required. 


 Section 14 - Subcontractors 
 14.1  All  subcontractors  will  meet  the  same  requirements  as  outlined  in  @@  Company  Name  ’s 
 QCP  and  this  QASP.  The  subcontractors  overall  performance  and  quality  will  reflect  directly 
 upon the contractor and the performance of this contract. 


 14.2  The  Government  reserves  the  right  to  approve  or  disapprove  any  subcontractor  selected  to 
 perform work as stated in Section C.1.43 of the contract. 


 14.3  Any  work  rejected  due  to  poor  quality  or  workmanship  will  be  immediately  corrected  by  the 
 subcontractor or contractor at no additional cost to the Government. 


 Section  15  –  Janitorial  Contract  Inspection  Tool:  COR  will  use  a  contract  inspection  tool  to  ensure 
 the  contractor  is  in  compliance  with  the  Custodial  and  Related  Services  contract.  The  inspection 
 tool  will  be  used  to  conduct  an  initial  contract  inspection  to  ensure  the  contractor  has  complied 
 with  all  initial  contract  requirements,  then  inspections  will  be  conducted  quarterly,  semi-annual, 
 and  annually  to  ensure  contract  compliance.  At  the  end  of  the  contract  a  close  out  inspection  will 
 be conducted to ensure all contract close-out issues are completed as required. 


 Section - 15 Custodial Performance Quality Level Standards 


 Performa 
 nce-based 
 Task 
 Location 


 Services to be inspected  Standard for successful performance 


 The  Government  may  evaluate  performance  based  on  any  or  all  of  the  following:  tenant 
 satisfaction, surveys, tenant interviews, periodic inspections, and service call documentation. 
 C.3.5.1.1 Floor Care 
 BARE FLOORS 
 (lobbies, corridors, restrooms, etc.) 


 Wet Mopping 


 Floors,  base  moldings  and  grout  shall  be  clean  and  free  of 
 debris,  including  but  not  limited  to,  dirt,  water  streaks,  mop 
 marks,  strings,  gum,  tar  and  other  foreign  matter.  The 
 floors  shall  maintain  their  natural  luster  and  not  have  a  dull 
 appearance. 


 C.3.5.1.1 
 Floor Care 


 Asbestos  Containing  Building 
 Material (ACBM) Floors 


 Shall  comply  with  the  methods  prescribed  in  the  National 
 Institute  of  Building  Sciences  (NIBS)  Guidance  Manual, 
 "Asbestos Operations and Maintenance Work Practices". 


 C.3.5.1.1 
 Floor Care 


 ADP/Data Center Floors  Damp  mopping  shall  be  the  only  method  of  wet  cleaning  for 
 floors  in  Automated  Data  Processing  (ADP)/Data  Center 
 space. 







 C.3.5.1.1 
 Floor Care 


 Asphalt Floors  Damp  mopping  shall  be  the  only  method  of  wet  cleaning  for 
 floors containing asphalt material. 


 C.3.5.1.1 
 Floor Care 


 Granite  and  Marble  Floors 
 (Crystallization) 


 All  applicable  floor  areas  shall  be  maintained  in  accordance 
 with industry standards. 


 C.3.5.1.1 
 Floor Care 


 Loading Dock Floors  Spill  residue  and  clean-up  materials  shall  be  disposed  of  in 
 accordance  with  the  Environmental  Protection  Agency 
 (EPA), and State and local regulatory agency requirements. 


 C.3.5.1.1 
 Floor Care 


 Postal Floors - Reserved 


 C.3.5.1.1 
 Floor Care 


 Wood Floors  There  shall  be  no  water  solutions  used  on  wood  flooring. 
 There  shall  be  no  dry  stripping  methods  used  on  wood 
 flooring. 


 C.3.5.1.2 Carpets and Rugs  Free of visible dirt, dust, and other debris. 
 No spots, smears, crusted material, or spills. 
 No fuzzing caused by harsh rubbing or brushing of carpet. 


 C.3.5.1.2 
 Carpets 
 and Rugs 


 EXTRACTION  Build-ups,  spills,  or  crusted  materials  are  to  be  removed 
 along  with  spots  and  smears.  Cleaned  areas  of  carpets 
 and  rugs  shall  be  reasonably  blended  with  surrounding 
 carpets. 


 C.3.5.1.2 
 Carpets 
 and Rugs 


 SPOT CLEANING  Shall  be  free  of  removable  spots,  soiled  traffic  patterns,  dirt, 
 dust, debris, gum, and crusted materials. 


 C.3.5.1.2 
 Carpets 
 and Rugs 


 VACUUMING  Shall be free of dirt, dust, and other debris. 


 C.3.5.1.3 Floor Mats and Runners  Mats  and  runners  shall  be  free  of  removable  spots,  soiled 
 traffic  patterns,  dirt,  debris,  gum  and  crusted  materials. 
 There  shall  be  no  areas  of  deterioration  or  fuzzing  as  a 
 result of harsh brushing or scrubbing. 


 C.3.5.1.4  Restrooms,  Shower  Rooms,  and 
 Locker Rooms 


 Areas  shall  be  cleaned  with  a  disinfectant  cleaner.  Fixtures 
 shall  maintain  a  high  level  of  luster  and  be  free  of  dust, 
 mold,  mildew,  streaks,  and  encrustations.  Partitions,  doors, 
 vents,  sills,  and  walls  shall  be  free  of  dust,  dirt,  bodily  fluids, 
 and waste and graffiti. 


 Restrooms  shall  be  free  of  discarded  materials  and  trash 
 shall  be  emptied  to  prevent  the  containers  from 
 overflowing. 


 C.3.5.1.5 Fixtures  Fixtures  and  surfaces  (washbasins,  urinals,  modesty 
 panels,  toilets,  shower  stalls  etc.)  shall  be  clean  with  no 
 dust,  spots,  soiled  substances,  discolorations,  rust,  mold, 
 build-ups, or excess moisture. 







 C.3.5.1.6 
 Surfaces 


 Horizontal Surfaces  Surfaces shall be free of dust, dirt, oil spots, or smudges. 


 Metal, Brass, and Woodwork  Surfaces  (including  corners,  crevices,  moldings,  ledges, 
 handrails,  grills,  doors,  door  knobs,  door  frames,  kick 
 plates,  etc.)  shall  be  free  of  dust,  streaks,  spots,  hand 
 marks,  oils,  smudges,  dirt,  soiled  substances,  rust, 
 encrustation, and streaks. 


 Glass Cleaning  All  glass,  clear  partitions,  mirror  surfaces,  bookcases,  and 
 other  glass  (within  approximately  70  inches  of  the  floor) 
 shall  be  clean  and  free  of  dirt,  dust,  streaks,  smudges, 
 watermarks,  spots  and  grime,  and  shall  not  be  cloudy. 
 There  shall  be  no  water  spots  on  the  glass  or  adjacent 
 fixtures and furniture. 


 C.3.5.1.7 Walls  Free  of  smudges,  marks,  dirt,  and  spots  with  no 
 discoloration. 


 C.3.5.1.8 High Cleaning - Reserved 


 C.3.5.1.9 Dusting  Surfaces shall be free of dust. 


 C.3.5.1.10  Trash  Wastebaskets  and  Ash 
 Receptacles 
 C.3.5.2.5  Ash  Receptacles  and  Trash 
 Containers (Exterior) 


 Trash  containers  shall  be  emptied  and  kept  clean,  odor-free 
 and  free  of  dirt,  dust,  debris,  residues,  and  spilled 
 materials.  Plastic  liners  for  all  trash  and  debris  containers 
 shall  not  be  torn,  worn,  or  contain  residue.  All  ash 
 receptacles  shall  be  free  of  dust,  ashes,  odors,  tar,  streaks, 
 and tobacco residues. 


 C.3.5.1.11 Recyclables  Shall  provide  all  labor,  equipment,  and  means  to  collect  and 
 transport  recyclable  materials  from  recycling  bins  and 
 containers located throughout the building. 


 C.3.5.1.12 Elevators and Stairways  -  Door  tracks  shall  be  clean  and  free  of  dirt,  debris,  built  up 
 grime, dust, smudges, and other extraneous matter. 
 -  Surfaces  shall  be  clean  and  free  of  finger  marks, 
 smudges,  and  spills.  -  Carpets  and  floors  shall  be  free  of 
 removable  spots,  dirt,  and  debris.  Floors  requiring  a  finish 
 shall be maintained at a high luster. 
 -  Stairways,  entrances,  landings,  railings,  risers,  ledges, 
 grills,  doors,  radiators,  and  surrounding  areas  shall  be  free 
 of dirt, dust, litter, and debris. 


 C.3.5.1.13 Plate Glass 
 C.3.5.2.1  Plate  Glass  (Exterior)  (all  glass  – 
 glass  over  and  in  exterior  and  vestibule 
 doors,  all  plate  glass  around  entrances, 
 lobby vestibules and spandrel 


 Shall  be  clean  and  free  of  dirt,  grime,  streaks,  moisture, 
 and shall not be cloudy. 







 C.3.5.1.14 Window Washing 
 C.3.5.2.2 Window washing (Exterior) 


 -  Windows  shall  be  clean  and  free  of  dirt,  grime,  streaks, 
 moisture,  and  shall  not  be  cloudy.  -  -  Window  sashes,  sills, 
 woodworks,  and  other  surroundings  of  interior  glass  shall 
 be wiped free of drippings and other watermarks. 


 C.3.5.1.15  Blinds  and  Coverings  in 
 Common  Areas  (not  including  drapes, 
 curtains, and unique coverings) 


 All  blinds,  coverings,  cord  tapes,  and  valances  shall  be 
 clean and free of dust and spots. 


 C.3.5.1.16 Fine Arts Collection  Shall  identify  artworks;  provide  floor  polishing,  dusting,  and 
 window  washing;  identify  and  help  mitigate  site-specific 
 hazards such as pests. 


 C.3.5.1.17 Policing Inside Areas 
 C.3.5.2.9 Policing Outside Areas 


 All trash, and other discarded materials shall be removed. 


 C.3.5.1.18  Interior  and  Atrium  Plants 
 (Government Plants) - Reserved 


 C.3.5.1.19 Concessions  -  All  public  areas  (cafeteria  furniture,  seating  areas,  snack 
 bars,  and  vending  machine  areas)  shall  be  clean], 
 sanitized,  free  of  spillages,  food  crumbs,  spots,  smudges, 
 marks, and soil. 
 -  Floors  in  serving,  kitchen  areas,  salad  bars  ARE  NOT 
 INCLUDED  IN  THIS  CONTRACT.  Cleaning  in  those  areas 
 is the responsibility of the Concessionaire. 


 C.3.5.1.20 Postal Space - Reserved 
 C.3.5.1.21  Fitness  Center,  Health  Unit  and 
 Laboratories 


 Areas,  such  as  fitness  centers  and  health  units  shall  be 
 cleaned with disinfectant. 


 All  metal  (door  frames  handles,  fixtures,  and  equipment) 
 and  glazed  surfaces  (including  partitions),  shall  be  free  of 
 smears,  finger  marks,  streaks  and  shall  maintain  a  uniform 
 luster. 


 C.3.5.2.3 Canopies  Shall  be  clean  and  free  of  dirt,  dust,  cobwebs,  nests,  bird 
 excrement, trash, and debris. 


 C.3.5.2.4 Hard Surface Areas 
 (sidewalks,  brick  areas,  hard  surfaces, 
 parking  lots,  surface  parking,  garages,  docs, 
 etc.) 


 Shall  be  clean  and  free  of  dirt,  debris,  gum,  litter,  gravel, 
 weeds,  oils,  and  grease.  No  residual  dirt  shall  remain  after 
 the removal of the debris. 


 C.3.5.2.6  Surfaces  (Signs,  Vending 
 Machines, Tables, etc.) 


 Shall  be  clean,  with  no  dirt,  dust,  residues,  streaks,  spots, 
 soiled substances, discolorations, or rust. 


 C.3.5.2.7 Graffiti Removal  Remove graffiti using normal cleaning methods. 


 C.3.5.2.8  Excrement  Removal  (Human,  Bird 
 and Animal) 


 Steps,  stairs,  entrances,  sidewalks,  arcades,  landings, 
 balconies, and ledges shall be cleaned of all excrement. 







 C.3.5.2.9 Policing Outside Areas  All  areas,  including  unimproved  areas  and  fence  lines  shall 
 be  clean  of  gum,  litter,  debris,  papers,  trash,  and  other 
 discarded materials. 


 C.3.5.3 Snow and Ice Removal  Shall  be  free  of  snow  and  ice  which  may  cause  slip 
 hazards. 


 C.3.6.5  Washing  Blinds  and  Coverings  (not 
 including  drapes,  curtains  and  unique 
 coverings) 


 Blinds  and  coverings  shall  be  washed  on  both  sides  and 
 coordinated with the CO. 


 C.3.6.6  Pressure  Washing  and  Steam 
 Cleaning 


 Remove all dirt,debris residue gum grease and tar. 


 C.3.7 Service Calls  Shall  provide  appropriate  staffing  and  response  to  service 
 calls. 


 C.3.8 Communication Plan  Shall prepare and abide by the Communication Plan 
 C.3.9 Protection and Damage  Shall  make  reasonable  efforts  to  assist  the  Government  to 


 prevent hazardous conditions and property damage. 
 C.3.10 Solid Waste/Trash/ 
 Recycling Management 


 -  Shall  perform  collection,  removal,  recycling  and  related 
 activities described herein. 
 - Shall remove solid waste/trash from building premises. 
 -Pick-ups  of  solid  waste/trash  shall  be  accomplished  within 
 twenty-four  (24)  hours  of  CO  or  their  designee 
 notification. 
 -  Paper  shall  be  transported  from  recycling  bins  to  storage 
 containers in designated areas. 
 -  Recyclable  materials  are  recycled  and  not  placed  in 
 landfills. 


 C.3.11.2 Green Purchase Reports  .-Shall  submit  information  on  green  purchasing  practices 
 specific to the performance of this contract. 
 - List of chemicals and purchased price for IPM. 
 -  Shall  maintain  documentation  to  support  all  the  above 
 reported activities. 


 C.3.12.3 Initial Pest Assessment  Shall  provide  a  thorough  initial  inspection  of  interior  spaces, 
 exterior grounds, and paved areas. 


 Shall  identify  all  areas  including  equipment,  structural 
 features or practices that contribute to pest infestation. 


 IPM Periodic Inspection  Shall  conduct  quarterly  inspections  to  determine  if 
 treatment is required. 


 C.3.12.4 Integrated Pest Control Plan  Shall  obtain  approval  from  the  CO  or  their  designee 
 BEFORE  treatment is rendered. 


 C.3.12.11 Safety and Health  Shall  use  non-pesticide  methods  of  control  whenever  and 
 wherever possible. 







 Exhibit J3.3 Surveillance Forms 


 GSA Form 1181A – Contract Cleaning Inspection Report 


 CONTRACT CLEANING INSPECTION REPORT 
 INSTRUCTIONS:  Form  is  used  for  inspection  of  contract  cleaning  by  inspectors  to  record  results.  The 
 condition  of  area(s)  inspected  will  be  rated  SATISFACTORY  or  UNSATISFACTORY.  Explain  unsatisfactory 
 rating in remarks column and complete quantity column. 
 BUILDING  Report  NO.  CONTRACT NO. 
 450 Golden Gate  GS-09-06-KSD-0000 
 INSPECTOR (  Print Name)  INSPECTOR'S SIGNATURE 
 JOHN DOE 
 TIMED STARTED  TIME COMPLETED  DATE OF INSPECTION 
 9:00 A.M.  10:50 A.M.  10/31/06 
 INTERVIEWED BY DATE  DATE        CONTRACTOR'S RECEIPT       TIME 
 MS. DEE  11/01/06  sup. signature  1:00 p.m.     11/01/06 
 WORK DESCRIPTION – LOCATION  QUANTITY CHECK ONE  REMARKS 
 (Room No., Corridor, lobby, or either)  SAT.  UNSAT. 
 By Measure or count  . 


 3rd Floor East 
 M3-5171  X  Rust on toilet base under bolt 


 of toilet 
 3-5178  X 


 Women's Public Restroom  X 
 Men's Public Restroom 


 -M-7665  X  Slight build up in corners of 
 urinal 


 Drinking Fountains  X  Mineral Build up 
 -1st near room 1-5566 


 GENERAL SERVICES ADMINISTRATION  GSA FORM 1181A 







 QUALITY DEFICIENCY NOTICE 


 This  form  shall  be  filled  out  and  submitted  to  the  contractor  when  deficiencies  are  found  during  the  COR’s 
 inspections 
 Name of Contactor:  XXX Cleaning Services 
 Contractor Address:  333 Smith Street Ste. 201 


 San Francisco, CA 94102 
 Contract Number:  GS-09P-06-KSD-0000 
 A deficiency exists in your quality control system.  The nature of the deficiency is: 


 Continuous  findings  on  the  3  rd  floor  men’s  restroom  (M)  3-5171-Rust  on  toilet  base  under  bolt  of  toilet.  Rust 
 needs to be removed and the base needs to be cleaned. 


 Immediate  action  is  required  to  correct  the  deficiency  and  the  condition  that  caused  it.  Failure  to  take 
 acceptable corrective action on time may result in termination of your right to proceed with the contract. 


 Please  provide  a  written  response  of  corrective  action  taken  to  the  CO  or  their  designee  within  _______ 
 workdays after receiving this notice. 


 QAS Name and Signature/Date 


 Address  450 Golden Gate Ave., Ste. #7 
 San Francisco, CA 94102 







 Receipt Acknowledged                                                                          Certified Receipt No. 


 EVALUATION OF CORRECTION ACTION 


 Corrective action verified and found acceptable 


 Corrective action not acceptable and/or not implemented (Explain below) 
 This  matter  is  being  referred  to  the  Contracting  Officer  for  action.  Direct  further  correspondence  on  this  matter 
 to the CO. 
 QAS Signature  Date 


 Receipt Acknowledged  Date 


 QASP MONTHLY INSPECTION REPORT 


 Building Name & Location:  Phillip Burton Federal Building & US Courthouse 
 Contract Number:  GS-09P-06 KSD-0000 
 Contractor Name:  XXX Cleaning Service 
 Please  report  all  deficiencies  found  during  the  previous  month  inspection(s).  Attach  copies  of  all  GSA  3539 
 Forms  submitted  to  the  contractor  with  this  form.  If  there  were  no  deficiencies,  please  submit  this  form 
 indicating  there  were  no  deficiencies  for  the  month.  This  form  will  become  a  part  of  the  official  QA 
 documentation. 
 DEFICIENCIES & CORRECTIVE ACTIONS  COMMENTS 


 Documented  on  the  Contract  Cleaning  Inspection 
 Reports 


 All deficiencies minor, corrected by the Contractor 







 ___________________________________  ______________________ 
 COR Signature  Date 







 COR’s Checklist for Inspections 


 CUSTODIAL AND RELATED SERVICES  COMMENTS 


 Submittals: 
 ●  A  list  of  names  and  telephone  numbers  of 


 project  managers,  supervisors  and 
 designated on-site authority 


 ●  Security  clearance  documentation  (current 
 & new employees) 


 ●  Work schedules 
 ●  Floor maintenance schedules 
 ●  SDS documentation 
 ●  Initial IPM inspection report 


 Quality Control Plan (QCP) 
 ●  Description of Training Programs 
 ●  Description of Disciplinary Procedures 
 ●  Description  of  Contingency  Plan  for 


 Separation of Employees 
 Inspection Reports 


 Service Call Logs 


 Tenant Reports 


 Integrated  Pest  Management  (IPM)  Quarterly 
 Reports 


 Recycling  and  Solid  Waste/Trash  Hauling 
 Reports 


 NOTE:  This  checklist  does  NOT  represent  an  all-inclusive  list  of  items  that  may  be 
 reviewed  during  an  inspection.  It  is  provided  ONLY  as  guidance  for  the  CO  or  their 
 designee. 







 Exhibit J3.4  Building Exterior and Hardscape Plan - Reserved 







 Exhibit J3.5  Erosion and Sediment Control Plan - Reserved 







 Exhibit J3.6  Green Purchase Reports 
 For Reporting of Designated Bio-based Purchase (Reference Exhibit J1.4) 



https://www.biopreferred.gov/BioPreferred/faces/catalog/Catalog.xhtml





 Exhibit J3.7  Green Purchase Reports - Non-Biobased 


 The  contractor  shall  expand  the  list  as  appropriate  to  reflect  non  bio-based  items  purchased  and  used  under 
 this contract. 


 Non Bio-based Purchase Report 
 Date:  Period Covered: 
 Contract #  Contractor Name: 


 Building Name: 
 Attributes and Cost 
 CPG  DfE  Green Seal  Env Choice  Other Green 


 Cleaners  (Bathroom  and  spa 
 cleaners Glass cleaners, etc.) 
 Floor Cleaner 


 Floor Finish  $8,000 
 (Sample Entry) 


 Hand cleaners and sani�zers 


 Mulch and Compost  $7,500 
 (Sample Entry) 


 Odor Control/Neutralizer 
 Mobile equipment hydraulic oil 
 Sta�onary  equipment  hydraulic 
 oil 
 Diesel fuel addi�ves 
 2-cycle engine oil 
 Penetra�ng lubricants 
 Greases 
 Sorbents 
 Adhesives and mas�cs 
 Grease and graffi� removers 
 Carpet and upholstery cleaners 
 Laundry products 
 Towels 
 General purpose de-icer 
 Wood and concrete sealers 


 Resources Guide:  Green Seal  http://www.greenseal.org/FindGreenSealProductsAndServices.aspx 
 Safer Choice  http://www.epa.gov/saferchoice/ 
 EPA-CPG  http://www.epa.gov/epawaste/conserve/tools/cpg/index.htm 
 SFTOOL Green Procurement Cleaning Products  GSA Sustainable  Facilities Tool 



http://www.greenseal.org/FindGreenSealProductsAndServices.aspx

http://www.epa.gov/saferchoice/

http://www.epa.gov/epawaste/conserve/tools/cpg/index.htm

http://www.sftool.gov/GreenProcurement/ProductCategory/5





 Exhibit J3.8   Reserved 







 Exhibit J3.9  Key Sustainability Products (KSP) 


 Standards and Recommended Submittals 


 Product  Sustainability Standard  Recommended Submittal 


 Wastebasket liners 
 (24” x 33” or 
 smaller) 


 ≥ 30% post-consumer recycled content 
 OR 
 UL 126 


 Product literature showing 
 certification of recovered content 
 by reputable 3rd party 


 Paper towels  ≥ 50% post-consumer recycled content 
 and 
 100% total recycled content 


 Product literature showing 
 certification of recovered content 
 by reputable 3  rd  party or Green 
 Seal logo 


 Bathroom tissue  ≥ 25% post-consumer recycled content 
 and 
 100% total recycled content 


 Product literature showing 
 certification of recovered content 
 by reputable 3  rd  party or Green 
 Seal logo 


 Hand Soap  Green Seal (GS-41)  or 
 Eco Logo (UL 2784)  or 
 EPA Safer Choice 


 AND 


 USDA Certified Biobased 


 Product sheet showing logos of 
 applicable standards 


 Multipurpose 
 Cleaner 


 Green Seal (GS-37)  or 
 Eco Logo (UL 2759)  or 
 EPA Safer Choice 


 Product sheet showing logo of 
 applicable standard 







 Exhibit J3.10  PBS Waste Audit – Reserved 







 Exhibit J3.11  Pest Control Work and Inspection Report (GSA 3638) 







 Exhibit J3.12  Contractor Submittals/Deliverables Chart 
 All  reports,  plans,  schedules  and  other  submittals  provided  by  the  Contractor  are  subject  to 
 approval by the CO or their Designee. 


 1.  The  Contractor  is  required  to  perform  in  accordance  with  the  Government’s  existing  plans  and 
 schedules  or  as  directed  by  the  CO  or  their  designee  until  the  Contractor’s  “Deliverables” 
 (submittals) are approved by the CO or their designee. 


 2.  The  Contractor  is  required  to  submit  deliverables  and  reports  to  the  CO  or  their  designee  at 
 specified  times  throughout  the  life  of  this  contract.  Submission  of  deliverables  and  reports  are 
 considered  critical  to  the  successful  completion  of  all  contractual  requirements.  The  following 
 milestone  chart  lists  deliverables  and  reports  which  must  be  provided  by  the  Contractor  and  the 
 respective  due  dates.  Please  note  the  frequencies  indicated  do  not  reflect  any  updates  to 
 submittals that may become necessary during the term of the contract. 


 3.  The  following  chart  is  provided  for  reference  only.  It  does  not  define  all  requirements  of  the 
 contract,  only  those  submittals  and  some  of  the  documentation  requirements  for  ease  of 
 administration.  Any  inconsistencies  between  this  chart  and  section  C  shall  default  to  the  language 
 contained in section C. 


 ITEM  Location  SUBMIT DATE 
 Section C  Prior to start of work 
 Quality Control Plan  C.3.14 Quality 


 Control Plan 
 (QCP) 


 Due with proposal 


 Staffing Plan  C.3.14.1 
 Staffing Plan 


 Due with proposal 


 Communication Plan  C.1.11.1 
 Communicatio 
 n Plan 


 Five (5) days  prior to start of 
 work 


 Price List for Above Standard 
 Items 


 Bid Sheet  Due with proposal 


 Contractor email for 
 notifications of availability of 
 monthly increments of funding 
 if awarded under LoGo. 


 L.6 
 Instructions for 
 Submitting 
 Proposals 


 Due with proposal 


 Cleaning Schedule (Including 
 Floor maintenance. Window 
 and Blind cleaning) 


 C.3.15 
 Cleaning 
 Schedules 


 Due with proposal 


 Safety Data Sheets (SDS) and 
 product inventory 


 C.3.17 Federal 
 Requirements 


 No later than  fifteen (15) 
 calendar days  prior to start of 
 contract, maintain continuously 







 onsite 


 Green Cleaning Plan 
 -List of Appropriate KSP’s 
 Used on Contract 
 -List of Environmentally 
 Sustainable Products and 
 Equipment 


 C.3.4.2 Green 
 Cleaning Plan 


 No later than  fifteen (15) 
 calendar days  prior to start of 
 contract, maintain continuously 
 onsite 


 Initial Deficiency List for 
 Irrigation System 


 C.3.5.4.15 
 Irrigation 


 Five (5) days  prior to start of 
 work 


 Child Care Health 
 Certification 


 C.13.1 
 Standards 


 Five (5) days  prior to start of 
 work 


 Child Care written safety and 
 health programs 


 C.13.3  Five (5) days  prior to start of 
 work 


 Section C  After start of work 
 Update Quality Control Plan  C.3.14 Quality 


 Control Plan 
 (QCP) 


 Annually and when any 
 changes are made. 


 Update Cleaning Schedule  C.3.15 
 Cleaning 
 Schedules 


 Annually  or when any changes 
 are made. 


 KSP Proof of compliance  C.3.4.1 KSP 
 Proof of 
 Compliance 


 Prior to the start of each 
 contract year 


 Watering Plan - Reserved  C.3.5.4.16 
 Snow and Ice Removal Plan 
 with List of Chemical Products 


 C.3.5.3 Snow 
 and Ice 
 Removal 


 Ten (10) days  after the start of 
 work 


 Recycling and Solid 
 Waste/Trash Monthly Report 
 (Applicable to Solid 
 Waste/Trash Only)  - 
 Reserved 


 C.3.10.2.8 
 Recycling 
 Records and 
 Reports 


 Five (5) business days  after the 
 start of each month or at the 
 request of the CO or their 
 designee 


 Green Purchase Reports 
 Bio-based as Required by 
 USDA 


 C.3.11.2 Green 
 Purchase 
 Reports & 
 Exhibit 6 


 Annually by 31st of October 


 Green Purchase Reports 
 Non Bio-based 


 C.3.11.2 Green 
 Purchase 
 Reports 


 Annually by 31st of October 


 Update SDS & product 
 inventory 


 C.3.17 Federal 
 Requirements 


 Immediately upon any change 
 and minimum annually. 


 Initial Pest Assessment  C.3.12.3 Initial 
 Pest 
 Assessment 


 Fifteen (15) days 







 Integrated Pest Control Plan  C.3.12.4 
 Integrated Pest 
 Control Plan 


 Fifteen (15) day  s after 
 assessment then update 
 annually 


 Commercial Applicators 
 Certificate 
 License 


 C.3.12.4 
 Integrated Pest 
 Control Plan 


 Include with Pest Control Plan 


 Child Care Safety and Health 
 Program 


 C.13.3  Ten (10) days  with immediate 
 updates for any changes 


 Quality Control Inspection 
 Report 


 C.3.14 Quality 
 Control Plan 
 (QCP) 


 On the last day of each week 


 Quarterly Self Evaluations  C.3.14 Quality 
 Control Plan 
 (QCP) 


 Five (5) business days  prior to 
 the end of the quarter 


 Section E  After start of work 
 Contract Close-Out 
 Examination 


 E.5 Contract 
 Close-Out 
 Examination 


 Ninety (90) days  prior to 
 expiration. 


 Section G 
 Interim and final evaluations 
 under CPARS 


 G.4 Evaluating 
 Contractor 
 Performance 


 Section H  Prior to start of work 
 List of Name, Phone # and 
 Address of Supervisors and 
 Designated On-Site Authority 


 H.17.1 
 Supervisors 


 Five (5) days  prior to start of 
 work 


 Security Clearances  H.4 Suitability 
 Determination 


 Fifteen (15) days  after award. 
 Security clearances must be 
 submitted before Notice to 
 Proceed can be issued. 


 Resume for Supervisor/Project 
 Manager 


 H.17.3 
 Qualifications 
 of Personnel 
 (Resume) 


 Five (5) days  after award 


 Section H  After start of work 
 Exposure Control Program  H.23 Exposure 


 Control 
 Program 


 Thirty (30) days 


 Resume for replacement 
 Supervisor/Project Manager 


 H.17.5  Immediately at least 10 days in 
 advance of starting date. 


 Contractor Pandemic Plan  H.2 Contractor 
 Pandemic Plan 


 Thirty (30) days  after the start 
 of work 


 Recycled Content Product 
 Certification 


 H.22.6  Prior to Nov. 1 of each year 


 Green Cleaning Training 
 (Stewardship) 


 H.22.7  Five (5) days  after completion 
 of training 







 Recycle Content Certification  H.22.6  Contract completion 
 Asbestos Training 
 Certification 


 H.15  Within  sixty (60) days  of 
 employee commencement and 
 5 days after completion of 
 training 


 Security clearances  H.4 Suitability 
 Determination 


 Thirty (30) days  prior to 
 employees start of work 


 Section L  After start of work 
 List of Subcontractors  L.6 Instruction 


 for Submitting 
 Proposals 


 Same as QCP before and after 
 the start of work 







 K.  R  EPRESENTATIONS  , C  ERTIFICATIONS  ,  AND  O  THER  S  TATEMENTS  OF  O  FFERORS 







 L.  I  NSTRUCTIONS  TO  O  FFERORS 







 M. E  VALUATION  F  ACTORS  FOR  A  WARD 







 N  OTICE  C  ONCERNING  S  OLICITATION 


 All  information  contained  in  this  document  shall  become  part  of  the  official  Contract  once 
 awarded.  In  addition,  the  Government  reserves  the  right  to  incorporate  all  or  part  of  the 
 Contractor’s written proposal into the contract. 
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PROJECT: 	Commercial Facility Management (CFM) 

Alcohol, Tobacco, Firearms and Explosives (ATF) 

DC0566ZZ

99 New York Avenue, N. E.  

Washington, DC 20002



~ Subject to the availability of funding ~



PROPOSAL CLOSING DATE:		February 23, 2011 at 2 p.m. EST SHARP 



	SUBMIT PROPOSAL TO:	General Services Administration 

Triangle Service Center, WPMG

ACOG, 409 12th St. SW Suite 700

Washington, DC 20024



SOLICITATION NUMBER: 	RFP GS-11P-11-ZGC-0068



GENERAL SERVICES ADMINISTRATION Notice: This procurement is set-aside for 8(a) firms only.



PROPERTY OF THE UNITED STATES GOVERNMENTCOPYING, DISSEMINATION, OR DISTRIBUTION OF THESE DRAWINGS, PLANS OR SPECIFICATIONS TO UNAUTHORIZED USERS IS PROHIBITED.  PROPERLY DESTROY DOCUMENTS WHEN NO LONGER NEEDED.  DO NOT REMOVE THIS NOTICE.





NOTICE CONCERNING INFORMATION COLLECTION REQUIREMENTS: The information collection requirements contained in this solicitation/contract that are not required by regulation have been approved by the Office of Management and Budget pursuant to the Paperwork Reduction Act and assigned OMB Control Number 3090-0163. 
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 MEMORANDUM TO:	ALL PROSPECTIVE OFFERORS



SUBJECT:	REQUEST FOR PROPOSALS (RFP)- GS-11P-11-ZGC-0068

COMMERCIAL FACILITIES MANAGEMENT (CFM) SERVICES

ALCOHOL, TOBACCO, FIREARMS AND EXPLOSIVES (DC0566ZZ)

WASHINGTON, DC 20002



The General Services Administration, NCR, PBS, invites you to attend a pre-proposal conference and site visit which will be held at the time and place listed below. Please bring business cards.



LOCATION:  	Alcohol, Tobacco, Firearms and Explosives Headquarters Building

	99 New York Avenue, N.E.

	Washington, DC 20002

	Main Lobby Entrance



The building is Metro Accessible via Red Line, 

New York Ave Metro Station, Galludet University exit.





TIME:	9:00 A.M. Eastern Time SHARP



DATE:	January 20, 2011



POINT OF CONTACT:		Mrs. Olivia C. Flowers, Contract Specialist

	202-205-5617 (phone) 

	202-692-3562 (fax)

	olivia.flowers@gsa.gov



The purpose of this conference is to provide a briefing on the scope of work and specifications, so that offerors can ascertain the complexities of the service to be performed, along with general conditions.  ***Cameras and video cameras will not be allowed.*** 



There will be a pre-proposal tour of the building immediately following the conference. No other pre-proposal tours will be granted. Offerors are responsible for taking note of all relevant aspects of the Alcohol, Tobacco, Firearms and Explosives Headquarters Building (ATF Building).  Attendance for the entire duration of the pre-proposal tour is absolutely mandatory.



All questions arising from the pre-proposal conference or tour must be submitted in writing by email to:  Mrs. Olivia C. Flowers at olivia.flowers@gsa.gov by 12 p.m. EST on January 27, 2011.



Attendance at this conference and tour is vital to the preparation of a competitive proposal, and to understand the total result desired by the Government. Please ensure that attendees have a picture ID available for entrance into the building. 




PLEASE NOTE: This solicitation includes sensitive but unclassified building information (SBU). Before release of SBU the requestor must complete and sign a "REQUEST FOR SENSITIVE BUT, UNCLASSIFIED DOCUMENTS."  SEE EXHIBIT 19, Paragraph 5.



GSA is issuing this solicitation electronically only. All technical documents will be available through a secure website via a direct link from FedBizOpps preferably. This website is designed to safeguard sensitive but unclassified acquisition information. Instructions and information on how to become registered in FedBizOpps are available on the FedBizOpps website at http://www.fbo.gov. Be advised that all interested parties must be registered in the Central Contractor Registration (CCR) Database in order to receive an award. If you are not registered you may request an application through the CCR website at http://www.ccr.gov. 



Incumbent:

		DUNS:

		605039960



		Legal Business Name:

		Potomac Landscaping Services



		Doing Business As (DBA):

		



		Physical Street Address 1:

		7312 Abbington Drive



		Physical City:

		Fort Washington



		Physical State:

		Maryland












[bookmark: _Toc229980876]PART I - STANDARD FORM 1449



(Upload FBO .pdf file of the SF1449 and submit three (5) copies with original signatures) 



Some files to be uploaded were saved in Adobe Acrobat. If you need the Adobe Acrobat Reader software application, you may click here [image: Download Adobe Acrobat Reader] to download a free copy of Adobe Acrobat Reader; or go to the following website address to download for free: http://www.adobe.com/products/acrobat/readstep2.html 
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SUPPLIES OR SERVICES AND PRICES/COSTS

NOTES TO OFFERORS



THIS PROCUREMENT HAS BEEN SET-ASIDE FOR 8(a) FIRMS ONLY. 



1. Commercial Facilities Management (CFM) services awarded as a result of this Request for Proposal (RFP) is to be provided for the ATF Building, consisting of approximately 301,656 rentable square feet, and a two-level structured parking garage, located at 99 New York Avenue, Washington, DC. 



2.	A FIRM FIXED-PRICE CONTRACT WITH A SINGLE AWARD INDEFINITE DELIVERY INDEFINITE QUANTITY COMPONENT WILL BE AWARDED FROM THIS SOLICITATION. 

 

3. The offeror must propose a price for the initial 12-month period and for each of the four (4) option periods in order to be considered for award. 



4. The offeror must submit a price for each line item for the initial year and each option years. 



5. In order to be considered for award, the offeror must acknowledge receipt of each amendment issued (if any) under this solicitation by submitting three (3) signed and dated copies of the Standard Form 30 (Amendment of Solicitation/Modification of Contract) issued for each amendment. 



6. Facsimile (FAX) bids/proposals are unacceptable in response to this solicitation. 



7. Executive Order 12989, Economy and Efficiency in Government Procurement through Compliance with Certain Immigration and Naturalization Act Provisions, is in effect and must be complied with under any contract(s) resulting from this Request for Proposals (RFP). In accordance with Executive Order 12989, contractors are responsible for compliance with immigration laws and are hereby notified that any and all suspected infractions shall be reported to the Immigration and Naturalization Service. 



8. This package should be read in its entirety to ensure that the offeror is fully aware of all of the contract requirements. 



9. Award will be made to the responsive, responsible 8(a) firms that offers the overall best value trade-off to the U.S. Government. The General Services Administration (GSA) reserves the right to make no award.  Please be advised that this RFP in no manner obligates the Government regarding award of a contract, task order or modification that results from the issuance of this RFP.



10. NOTE: Per the Federal Acquisition Regulation, if an emergency or unanticipated event interrupts normal Government processes so that proposals cannot be received at the Government office designated for receipt of proposals by the exact time specified in the solicitation, and urgent Government requirements preclude amendment of the solicitation closing date, the time specified for receipt of proposals will be deemed to be extended to the same time of day specified in the solicitation on the first work day on which normal Government processes resume. 



11. Unbalanced Bids/Offers: Bidders/offerors are cautioned that any bid/offer may be rejected as non-responsive if it is materially unbalanced as to prices for the basic requirement and the option period. An offer is unbalanced when it is based on prices significantly less than the costs for some work and prices which are overstated for other work. 





[bookmark: _Toc229980878]
PROPOSAL SUBMISSIONS



Five (5) copies (including original) of the following items are required to be submitted for this Request for Proposals (RFP) solicitation as organized and in the order listed below. 





TECHNICAL PROPOSAL AND PRICE PROPOSAL SHALL BE SEPARATE, MARKED, AND SEALED.





		Technical Proposal



		Responses/substantiation for all three (3) Evaluation Factors: 

1.	Prior Experience

2.   Past Performance

3.	Key Personnel 







		Price Proposal



		Standard Form 1449 Part I (upload FBO file and submit with original signatures) 



		Standard Form 1449 Part II Supplies or Services and Prices for the Base/Initial and four (4) Option Periods



		Acknowledgement of all amendments, if any



		Representations and Certifications (if not available through ORCA at: https://orca.bpn.gov/)

(Reference FAR 52.212-3 in Part III - Clauses/Provisions)



		SFLLL Disclosure of Lobbying Activities (upload FBO file or retrieve from: http://www.gsa.gov/Portal/gsa/ep/formsWelcome.do?pageTypeId=8199&channelId=-13253) 



		GSA527 Contractor's Qualifications and Financial Information (upload FBO file or retrieve from: http://www.gsa.gov/Portal/gsa/ep/formsWelcome.do?pageTypeId=8199&channelId=-13253) 



		Recent annual financial statement







Any proposal which fails to conform to the above requested submissions may be considered nonresponsive and categorized as unacceptable. 



Offerors are advised that proposals and related materials become the property of the U.S. Government and will not be returned to the offeror. 






[bookmark: _Toc229980879]SUPPLIES OR SERVICES AND PRICES





1.  DESCRIPTION OF SERVICES:  The contractor shall be fully responsible for providing and accomplishing the required services as outlined in this performance solicitation. The contractor is responsible for building management, administrative and technical support for the operation, maintenance, repair, reimbursable building alterations including needed engineering services, janitorial and trash/debris removal services, elevator equipment and systems, and miscellaneous work associated with the complete building management. 



2.	Offeror shall print off FIVE (5) copies of the following worksheet (next page) and use them to quote prices for the Base/Initial 12-Month Period, and each of the FOUR (4) 12-Month Option Periods.  Offeror must provide prices for ALL FIVE (5) 12-Month Periods.




BID/OFFER FOR BASIC SERVICES FOR  

12-MONTH PERIOD:



QUOTE PRICES PER MONTH FOR EACH OF THE FOLLOWING 

SERVICES FOR THE BASE YEAR 12-MONTH PERIOD



ALL RATES SHALL INCLUDE LABOR, G&A, AND PROFIT.



BASE YEAR



(A.1)	OPERATION AND MAINTENANCE:



$                         /mo x 12 mos = $                           /yr.



(A.2)	JANITORIAL 



$                         /mo x 12 mos = $                           /yr.



(A.3)	TRAFFIC BARRIER MAINTENANCE 



$                         /mo x 12 mos = $           _               /yr.



(A.4)	FACILITIES MANAGEMENT



$                          /mo x 12 mos = $               _           /yr. 





(A.5)	ELEVATOR MAINTENANCE



$                          /mo x 12 mos = $               _           /yr. 





TOTAL AWARD FOR THE BASE YEAR – 12-MONTH PERIOD:



(Sum of A.1 thru A.5 above)   $        ___     ____    _         /yr 



QUOTE PRICES FOR REIMBURSABLE SERVICES FOR THE 

BASE YEAR–12-MONTH PERIOD



Note: The estimated quantities stated on the bid/offer sheets are furnished for information purposes only and are not to be construed as guarantees or commitments to order reimbursable services. All rates shall include all labor, g&a, and profit (exclusive of materials).  The Government will place a minimum of $1,000 in annual orders for Reimbursable Services.



(B.1)	REIMBURSABLE OPERATION AND MAINTENANCE of mechanical and electrical equipment During Occupant Work Hours



$      ____        /hr.  x 1000 hrs.= $_______________yr. 

	

(B.2)	REIMBURSABLE OPERATION AND MAINTENANCE of mechanical and electrical equipment other than occupant work hours



$          ____     /hr.  x 1000 hrs. = $______________yr.



(B.3)	REIMBURSABLE MISCELLANEOUS REPAIRS/WORK during occupant work hours



	$___________/hr. x 250 hrs. = $____________yr.



(B.4)	REIMBURSABLE MISCELLANEOUS REPAIRS/WORK at other than occupant work hours



	$___________/hr. x 250 hrs. = $____________yr.



(B.5)	REIMBURSABLE ELEVATOR REPAIRS during contract work hours

	

(B.5.a) Single journeyman mechanic $    _   /hr. x  40 hrs. = $_______yr.



(B.5.b) Team hour rate……………… $    _   /hr. x 100 hrs. = $_______yr.



(B.6)	REIMBURSABLE ELEVATOR REPAIRS at other than contract work hours

	

(B.6.a) Single journeyman mechanic $    _   /hr. x  40 hrs. = $_______yr.



(B.6.b) Team hour rate……………… $    _   /hr. x 100 hrs. = $_______yr.



(B.7)	REIMBURSABLE OPERATION OF ELEVATOR(s) 

	

(B.7.a) Single journeyman mechanic $    _   /hr. x  40 hrs. = $_______yr.



(B.7.b) Team hour rate……………… $    _   /hr. x 100 hrs. = $_______yr.



(B.8)	REIMBURSABLE EMERGENCY CALLBACK FOR ELEVATOR

	

(B.8.a) Single journeyman mechanic $    _   /hr. x  40 hrs. = $_______yr.



(B.8.b) Team hour rate……………… $    _   /hr. x 100 hrs. = $_______yr.



(B.9)	REIMBURSABLE SUPPORT SERVICES WORK during occupant work hours



$                        /hr. x 400 hrs. = $_____________yr.



(B.10)	REIMBURSABLE SUPPORT SERVICES WORK at other than occupant work hours 



$                        /hr. x 100 hrs. = $____________yr.



(B.11)	REIMBURSABLE JANITORIAL during occupant work hours 



	$____________/hr. x 1000 hrs. = $____________yr.

	

(B.12)	REIMBURSABLE JANITORIAL at other than occupant work hours



	$____________/hr. x 1000 hrs. = $____________yr.

	

(B.13)	REIMBURSABLE CARPET SHAMPOO at other than occupant work hours

	(i.e.; offices, conf. rms. walk-off mats etc.) 



	$ ___________ /sf  x 2,000 sf = $____________yr.



(B.14)	REIMBURSABLE CARPET SHAMPOO 

	(use CFR method)



	$____________/sf x 2,000 sf = $____________yr.



(B.15)	REIMBURSABLE FLOOR STRIPPING/CLEANING AND REFINISHING/WAXING at other than occupant work hours

(wood floor, masonry tile, or any other floors types within the building) 



	$____________ /sf x 2,000 sf = $______________yr.

	

(B.16)	PLOW TRUCK, 4 x 4



	$_____________/hr. x 10 hrs. = $_______________yr.



(B.17)	PLOW/SPREADER TRUCK



	$_____________/hr.  x 10 hrs. = $______________yr.



(B.18)	BOBCAT



	$_____________/hr. x  10 hrs. = $______________yr.



(B.19)	MOVING EQUIPMENT INTO SITE



	$____________/hr.  x 10 hrs. = $_______________yr.



(B.20)	MOVING EQUIPMENT OFF SITE



	$_____________/hr.  x  10 hrs. = $_______________yr.



(B.21)	SAND



	$_____________/ton x 10 tons = $______________yr.



(B.22)	SNOW MELT (50 lb. bag)



	$_____________/(50 lb. bag) x 10 bags = $___________yr.



(B.23)	SNOWSHOVELER (ONE PERSON WITH SHOVEL)



	$____________/hr. x 200 hr. = $______________ yr.



(B.24)	SNOW REMOVAL Labor Rate 



	$____________/hr. x 200 hr. = $______________ yr.





TOTAL REIMBURSABLE AMOUNT FOR THE BASE YEAR – 12-MONTH PERIOD:



(Sum of B.1 thru B.24 above for evaluation)   $            ___    _         /yr. 





TOTAL EVALUATED AMOUNT FOR THE BASE YEAR – 12-MONTH PERIOD:

(Sum of A.1 thru B.24 above for evaluation)   $        ______    _         /yr. 




BID/OFFER FOR BASIC SERVICES FOR  

12-MONTH PERIOD:



QUOTE PRICES PER MONTH FOR EACH OF THE FOLLOWING 

SERVICES FOR OPTION YEAR I - 12-MONTH PERIOD



ALL RATES SHALL INCLUDE LABOR, G&A, AND PROFIT.



OPTION YEAR I



(A.1)	OPERATION AND MAINTENANCE:



$                         /mo x 12 mos = $                           /yr.



(A.2)	JANITORIAL 



$                         /mo x 12 mos = $                           /yr.



(A.3)	TRAFFIC BARRIER MAINTENANCE 



$                         /mo x 12 mos = $           _               /yr.



(A.4)	FACILITIES MANAGEMENT



$                          /mo x 12 mos = $               _           /yr. 





(A.5)	ELEVATOR MAINTENANCE



$                          /mo x 12 mos = $               _           /yr. 





TOTAL AWARD FOR OPTION YEAR I – 12-MONTH PERIOD:



(Sum of A.1 thru A.5 above)   $        ___     ____    _         /yr 



QUOTE PRICES FOR REIMBURSABLE SERVICES FOR 

OPTION YEAR I –12-MONTH PERIOD



Note: The estimated quantities stated on the bid/offer sheets are furnished for information purposes only and are not to be construed as guarantees or commitments to order reimbursable services. All rates shall include all labor, g&a, and profit (exclusive of materials).  The Government will place a minimum of $1,000 in annual orders for Reimbursable Services.



(B.1)	REIMBURSABLE OPERATION AND MAINTENANCE of mechanical and electrical equipment During Occupant Work Hours



$      ____        /hr.  x 1000 hrs.= $_______________yr. 

	

(B.2)	REIMBURSABLE OPERATION AND MAINTENANCE of mechanical and electrical equipment other than occupant work hours



$          ____     /hr.  x 1000 hrs. = $______________yr.



(B.3)	REIMBURSABLE MISCELLANEOUS REPAIRS/WORK during occupant work hours



	$___________/hr. x 250 hrs. = $____________yr.



(B.4)	REIMBURSABLE MISCELLANEOUS REPAIRS/WORK at other than occupant work hours



	$___________/hr. x 250 hrs. = $____________yr.



(B.5)	REIMBURSABLE ELEVATOR REPAIRS during contract work hours

	

(B.5.a) Single journeyman mechanic $    _   /hr. x  40 hrs. = $_______yr.



(B.5.b) Team hour rate……………… $    _   /hr. x 100 hrs. = $_______yr.



(B.6)	REIMBURSABLE ELEVATOR REPAIRS at other than contract work hours

	

(B.6.a) Single journeyman mechanic $    _   /hr. x  40 hrs. = $_______yr.



(B.6.b) Team hour rate……………… $    _   /hr. x 100 hrs. = $_______yr.



(B.7)	REIMBURSABLE OPERATION OF ELEVATOR(s) 

	

(B.7.a) Single journeyman mechanic $    _   /hr. x  40 hrs. = $_______yr.



(B.7.b) Team hour rate……………… $    _   /hr. x 100 hrs. = $_______yr.



(B.8)	REIMBURSABLE EMERGENCY CALLBACK FOR ELEVATOR

	

(B.8.a) Single journeyman mechanic $    _   /hr. x  40 hrs. = $_______yr.



(B.8.b) Team hour rate……………… $    _   /hr. x 100 hrs. = $_______yr.



(B.9)	REIMBURSABLE SUPPORT SERVICES WORK during occupant work hours



$                        /hr. x 400 hrs. = $_____________yr.



(B.10)	REIMBURSABLE SUPPORT SERVICES WORK at other than occupant work hours 



$                        /hr. x 100 hrs. = $____________yr.



(B.11)	REIMBURSABLE JANITORIAL during occupant work hours 



	$____________/hr. x 1000 hrs. = $____________yr.

	

(B.12)	REIMBURSABLE JANITORIAL at other than occupant work hours



	$____________/hr. x 1000 hrs. = $____________yr.

	

(B.13)	REIMBURSABLE CARPET SHAMPOO at other than occupant work hours

	(i.e.; offices, conf. rms. walk-off mats etc.) 



	$ ___________ /sf  x 2,000 sf = $____________yr.



(B.14)	REIMBURSABLE CARPET SHAMPOO 

	(use CFR method)



	$____________/sf x 2,000 sf = $____________yr.



(B.15)	REIMBURSABLE FLOOR STRIPPING/CLEANING AND REFINISHING/WAXING at other than occupant work hours

(wood floor, masonry tile, or any other floors types within the building) 



	$____________ /sf x 2,000 sf = $______________yr.

	

(B.16)	PLOW TRUCK, 4 x 4



	$_____________/hr. x 10 hrs. = $_______________yr.



(B.17)	PLOW/SPREADER TRUCK



	$_____________/hr.  x 10 hrs. = $______________yr.



(B.18)	BOBCAT



	$_____________/hr. x  10 hrs. = $______________yr.



(B.19)	MOVING EQUIPMENT INTO SITE



	$____________/hr.  x 10 hrs. = $_______________yr.



(B.20)	MOVING EQUIPMENT OFF SITE



	$_____________/hr.  x  10 hrs. = $_______________yr.



(B.21)	SAND



	$_____________/ton x 10 tons = $______________yr.



(B.22)	SNOW MELT (50 lb. bag)



	$_____________/(50 lb. bag) x 10 bags = $___________yr.



(B.23)	SNOWSHOVELER (ONE PERSON WITH SHOVEL)



	$____________/hr. x 200 hr. = $______________ yr.



(B.24)	SNOW REMOVAL Labor Rate 



	$____________/hr. x 200 hr. = $______________ yr.





TOTAL REIMBURSABLE AMOUNT FOR OPTION YEAR I – 12-MONTH PERIOD:



(Sum of B.1 thru B.24 above for evaluation)   $            ___    _         /yr. 





TOTAL EVALUATED AMOUNT FOR OPTION YEAR I – 12-MONTH PERIOD:

(Sum of A.1 thru B.24 above for evaluation)   $        ______    _         /yr. 























































BID/OFFER FOR BASIC SERVICES FOR  

12-MONTH PERIOD:



QUOTE PRICES PER MONTH FOR EACH OF THE FOLLOWING 

SERVICES FOR OPTION YEAR II - 12-MONTH PERIOD



ALL RATES SHALL INCLUDE LABOR, G&A, AND PROFIT.



OPTION YEAR II



(A.1)	OPERATION AND MAINTENANCE:



$                         /mo x 12 mos = $                           /yr.



(A.2)	JANITORIAL 



$                         /mo x 12 mos = $                           /yr.



(A.3)	TRAFFIC BARRIER MAINTENANCE 



$                         /mo x 12 mos = $           _               /yr.



(A.4)	FACILITIES MANAGEMENT



$                          /mo x 12 mos = $               _           /yr. 





(A.5)	ELEVATOR MAINTENANCE



$                          /mo x 12 mos = $               _           /yr. 





TOTAL AWARD FOR OPTION YEAR II – 12-MONTH PERIOD:



(Sum of A.1 thru A.5 above)   $        ___     ____    _         /yr 



QUOTE PRICES FOR REIMBURSABLE SERVICES FOR 

OPTION YEAR II –12-MONTH PERIOD



Note: The estimated quantities stated on the bid/offer sheets are furnished for information purposes only and are not to be construed as guarantees or commitments to order reimbursable services. All rates shall include all labor, g&a, and profit (exclusive of materials).  The Government will place a minimum of $1,000 in annual orders for Reimbursable Services.



(B.1)	REIMBURSABLE OPERATION AND MAINTENANCE of mechanical and electrical equipment During Occupant Work Hours



$      ____        /hr.  x 1000 hrs.= $_______________yr. 

	

(B.2)	REIMBURSABLE OPERATION AND MAINTENANCE of mechanical and electrical equipment other than occupant work hours



$          ____     /hr.  x 1000 hrs. = $______________yr.



(B.3)	REIMBURSABLE MISCELLANEOUS REPAIRS/WORK during occupant work hours



	$___________/hr. x 250 hrs. = $____________yr.



(B.4)	REIMBURSABLE MISCELLANEOUS REPAIRS/WORK at other than occupant work hours



	$___________/hr. x 250 hrs. = $____________yr.



(B.5)	REIMBURSABLE ELEVATOR REPAIRS during contract work hours

	

(B.5.a) Single journeyman mechanic $    _   /hr. x  40 hrs. = $_______yr.



(B.5.b) Team hour rate……………… $    _   /hr. x 100 hrs. = $_______yr.



(B.6)	REIMBURSABLE ELEVATOR REPAIRS at other than contract work hours

	

(B.6.a) Single journeyman mechanic $    _   /hr. x  40 hrs. = $_______yr.



(B.6.b) Team hour rate……………… $    _   /hr. x 100 hrs. = $_______yr.



(B.7)	REIMBURSABLE OPERATION OF ELEVATOR(s) 

	

(B.7.a) Single journeyman mechanic $    _   /hr. x  40 hrs. = $_______yr.



(B.7.b) Team hour rate……………… $    _   /hr. x 100 hrs. = $_______yr.



(B.8)	REIMBURSABLE EMERGENCY CALLBACK FOR ELEVATOR

	

(B.8.a) Single journeyman mechanic $    _   /hr. x  40 hrs. = $_______yr.



(B.8.b) Team hour rate……………… $    _   /hr. x 100 hrs. = $_______yr.



(B.9)	REIMBURSABLE SUPPORT SERVICES WORK during occupant work hours



$                        /hr. x 400 hrs. = $_____________yr.



(B.10)	REIMBURSABLE SUPPORT SERVICES WORK at other than occupant work hours 



$                        /hr. x 100 hrs. = $____________yr.



(B.11)	REIMBURSABLE JANITORIAL during occupant work hours 



	$____________/hr. x 1000 hrs. = $____________yr.

	

(B.12)	REIMBURSABLE JANITORIAL at other than occupant work hours



	$____________/hr. x 1000 hrs. = $____________yr.

	

(B.13)	REIMBURSABLE CARPET SHAMPOO at other than occupant work hours

	(i.e.; offices, conf. rms. walk-off mats etc.) 



	$ ___________ /sf  x 2,000 sf = $____________yr.



(B.14)	REIMBURSABLE CARPET SHAMPOO 

	(use CFR method)



	$____________/sf x 2,000 sf = $____________yr.



(B.15)	REIMBURSABLE FLOOR STRIPPING/CLEANING AND REFINISHING/WAXING at other than occupant work hours

(wood floor, masonry tile, or any other floors types within the building) 



	$____________ /sf x 2,000 sf = $______________yr.

	

(B.16)	PLOW TRUCK, 4 x 4



	$_____________/hr. x 10 hrs. = $_______________yr.



(B.17)	PLOW/SPREADER TRUCK



	$_____________/hr.  x 10 hrs. = $______________yr.



(B.18)	BOBCAT



	$_____________/hr. x  10 hrs. = $______________yr.



(B.19)	MOVING EQUIPMENT INTO SITE



	$____________/hr.  x 10 hrs. = $_______________yr.



(B.20)	MOVING EQUIPMENT OFF SITE



	$_____________/hr.  x  10 hrs. = $_______________yr.



(B.21)	SAND



	$_____________/ton x 10 tons = $______________yr.



(B.22)	SNOW MELT (50 lb. bag)



	$_____________/(50 lb. bag) x 10 bags = $___________yr.



(B.23)	SNOWSHOVELER (ONE PERSON WITH SHOVEL)



	$____________/hr. x 200 hr. = $______________ yr.



(B.24)	SNOW REMOVAL Labor Rate 



	$____________/hr. x 200 hr. = $______________ yr.





TOTAL REIMBURSABLE AMOUNT FOR OPTION YEAR II – 12-MONTH PERIOD:



(Sum of B.1 thru B.24 above for evaluation)   $            ___    _         /yr. 





TOTAL EVALUATED AMOUNT FOR OPTION YEAR II– 12-MONTH PERIOD:

(Sum of A.1 thru B.24 above for evaluation)   $        ______    _         /yr. 























































BID/OFFER FOR BASIC SERVICES FOR  

12-MONTH PERIOD:



QUOTE PRICES PER MONTH FOR EACH OF THE FOLLOWING 

SERVICES FOR OPTION YEAR III - 12-MONTH PERIOD



ALL RATES SHALL INCLUDE LABOR, G&A, AND PROFIT.



OPTION YEAR III



(A.1)	OPERATION AND MAINTENANCE:



$                         /mo x 12 mos = $                           /yr.



(A.2)	JANITORIAL 



$                         /mo x 12 mos = $                           /yr.



(A.3)	TRAFFIC BARRIER MAINTENANCE 



$                         /mo x 12 mos = $           _               /yr.



(A.4)	FACILITIES MANAGEMENT



$                          /mo x 12 mos = $               _           /yr. 





(A.5)	ELEVATOR MAINTENANCE



$                          /mo x 12 mos = $               _           /yr. 





TOTAL AWARD FOR OPTION YEAR III – 12-MONTH PERIOD:



(Sum of A.1 thru A.5 above)   $        ___     ____    _         /yr 



QUOTE PRICES FOR REIMBURSABLE SERVICES FOR 

OPTION YEAR III –12-MONTH PERIOD



Note: The estimated quantities stated on the bid/offer sheets are furnished for information purposes only and are not to be construed as guarantees or commitments to order reimbursable services. All rates shall include all labor, g&a, and profit (exclusive of materials).  The Government will place a minimum of $1,000 in annual orders for Reimbursable Services.



(B.1)	REIMBURSABLE OPERATION AND MAINTENANCE of mechanical and electrical equipment During Occupant Work Hours



$      ____        /hr.  x 1000 hrs.= $_______________yr. 

	

(B.2)	REIMBURSABLE OPERATION AND MAINTENANCE of mechanical and electrical equipment other than occupant work hours



$          ____     /hr.  x 1000 hrs. = $______________yr.



(B.3)	REIMBURSABLE MISCELLANEOUS REPAIRS/WORK during occupant work hours



	$___________/hr. x 250 hrs. = $____________yr.



(B.4)	REIMBURSABLE MISCELLANEOUS REPAIRS/WORK at other than occupant work hours



	$___________/hr. x 250 hrs. = $____________yr.



(B.5)	REIMBURSABLE ELEVATOR REPAIRS during contract work hours

	

(B.5.a) Single journeyman mechanic $    _   /hr. x  40 hrs. = $_______yr.



(B.5.b) Team hour rate……………… $    _   /hr. x 100 hrs. = $_______yr.



(B.6)	REIMBURSABLE ELEVATOR REPAIRS at other than contract work hours

	

(B.6.a) Single journeyman mechanic $    _   /hr. x  40 hrs. = $_______yr.



(B.6.b) Team hour rate……………… $    _   /hr. x 100 hrs. = $_______yr.



(B.7)	REIMBURSABLE OPERATION OF ELEVATOR(s) 

	

(B.7.a) Single journeyman mechanic $    _   /hr. x  40 hrs. = $_______yr.



(B.7.b) Team hour rate……………… $    _   /hr. x 100 hrs. = $_______yr.



(B.8)	REIMBURSABLE EMERGENCY CALLBACK FOR ELEVATOR

	

(B.8.a) Single journeyman mechanic $    _   /hr. x  40 hrs. = $_______yr.



(B.8.b) Team hour rate……………… $    _   /hr. x 100 hrs. = $_______yr.



(B.9)	REIMBURSABLE SUPPORT SERVICES WORK during occupant work hours



$                        /hr. x 400 hrs. = $_____________yr.



(B.10)	REIMBURSABLE SUPPORT SERVICES WORK at other than occupant work hours 



$                        /hr. x 100 hrs. = $____________yr.



(B.11)	REIMBURSABLE JANITORIAL during occupant work hours 



	$____________/hr. x 1000 hrs. = $____________yr.

	

(B.12)	REIMBURSABLE JANITORIAL at other than occupant work hours



	$____________/hr. x 1000 hrs. = $____________yr.

	

(B.13)	REIMBURSABLE CARPET SHAMPOO at other than occupant work hours

	(i.e.; offices, conf. rms. walk-off mats etc.) 



	$ ___________ /sf  x 2,000 sf = $____________yr.



(B.14)	REIMBURSABLE CARPET SHAMPOO 

	(use CFR method)



	$____________/sf x 2,000 sf = $____________yr.



(B.15)	REIMBURSABLE FLOOR STRIPPING/CLEANING AND REFINISHING/WAXING at other than occupant work hours

(wood floor, masonry tile, or any other floors types within the building) 



	$____________ /sf x 2,000 sf = $______________yr.

	

(B.16)	PLOW TRUCK, 4 x 4



	$_____________/hr. x 10 hrs. = $_______________yr.



(B.17)	PLOW/SPREADER TRUCK



	$_____________/hr.  x 10 hrs. = $______________yr.



(B.18)	BOBCAT



	$_____________/hr. x  10 hrs. = $______________yr.



(B.19)	MOVING EQUIPMENT INTO SITE



	$____________/hr.  x 10 hrs. = $_______________yr.



(B.20)	MOVING EQUIPMENT OFF SITE



	$_____________/hr.  x  10 hrs. = $_______________yr.



(B.21)	SAND



	$_____________/ton x 10 tons = $______________yr.



(B.22)	SNOW MELT (50 lb. bag)



	$_____________/(50 lb. bag) x 10 bags = $___________yr.



(B.23)	SNOWSHOVELER (ONE PERSON WITH SHOVEL)



	$____________/hr. x 200 hr. = $______________ yr.



(B.24)	SNOW REMOVAL Labor Rate 



	$____________/hr. x 200 hr. = $______________ yr.





TOTAL REIMBURSABLE AMOUNT FOR OPTION YEAR III – 12-MONTH PERIOD:



(Sum of B.1 thru B.24 above for evaluation)   $            ___    _         /yr. 





TOTAL EVALUATED AMOUNT FOR OPTION YEAR III – 12-MONTH PERIOD:

(Sum of A.1 thru B.24 above for evaluation)   $        ______    _         /yr. 























































BID/OFFER FOR BASIC SERVICES FOR  

12-MONTH PERIOD:



QUOTE PRICES PER MONTH FOR EACH OF THE FOLLOWING 

SERVICES FOR OPTION YEAR IV - 12-MONTH PERIOD



ALL RATES SHALL INCLUDE LABOR, G&A, AND PROFIT.



OPTION YEAR IV



(A.1)	OPERATION AND MAINTENANCE:



$                         /mo x 12 mos = $                           /yr.



(A.2)	JANITORIAL 



$                         /mo x 12 mos = $                           /yr.



(A.3)	TRAFFIC BARRIER MAINTENANCE 



$                         /mo x 12 mos = $           _               /yr.



(A.4)	FACILITIES MANAGEMENT



$                          /mo x 12 mos = $               _           /yr. 





(A.5)	ELEVATOR MAINTENANCE



$                          /mo x 12 mos = $               _           /yr. 





TOTAL AWARD FOR OPTION YEAR IV – 12-MONTH PERIOD:



(Sum of A.1 thru A.5 above)   $        ___     ____    _         /yr 



QUOTE PRICES FOR REIMBURSABLE SERVICES FOR 

OPTION YEAR IV –12-MONTH PERIOD



Note: The estimated quantities stated on the bid/offer sheets are furnished for information purposes only and are not to be construed as guarantees or commitments to order reimbursable services. All rates shall include all labor, g&a, and profit (exclusive of materials).  The Government will place a minimum of $1,000 in annual orders for Reimbursable Services.



(B.1)	REIMBURSABLE OPERATION AND MAINTENANCE of mechanical and electrical equipment During Occupant Work Hours



$      ____        /hr.  x 1000 hrs.= $_______________yr. 

	

(B.2)	REIMBURSABLE OPERATION AND MAINTENANCE of mechanical and electrical equipment other than occupant work hours



$          ____     /hr.  x 1000 hrs. = $______________yr.



(B.3)	REIMBURSABLE MISCELLANEOUS REPAIRS/WORK during occupant work hours



	$___________/hr. x 250 hrs. = $____________yr.



(B.4)	REIMBURSABLE MISCELLANEOUS REPAIRS/WORK at other than occupant work hours



	$___________/hr. x 250 hrs. = $____________yr.



(B.5)	REIMBURSABLE ELEVATOR REPAIRS during contract work hours

	

(B.5.a) Single journeyman mechanic $    _   /hr. x  40 hrs. = $_______yr.



(B.5.b) Team hour rate……………… $    _   /hr. x 100 hrs. = $_______yr.



(B.6)	REIMBURSABLE ELEVATOR REPAIRS at other than contract work hours

	

(B.6.a) Single journeyman mechanic $    _   /hr. x  40 hrs. = $_______yr.



(B.6.b) Team hour rate……………… $    _   /hr. x 100 hrs. = $_______yr.



(B.7)	REIMBURSABLE OPERATION OF ELEVATOR(s) 

	

(B.7.a) Single journeyman mechanic $    _   /hr. x  40 hrs. = $_______yr.



(B.7.b) Team hour rate……………… $    _   /hr. x 100 hrs. = $_______yr.



(B.8)	REIMBURSABLE EMERGENCY CALLBACK FOR ELEVATOR

	

(B.8.a) Single journeyman mechanic $    _   /hr. x  40 hrs. = $_______yr.



(B.8.b) Team hour rate……………… $    _   /hr. x 100 hrs. = $_______yr.



(B.9)	REIMBURSABLE SUPPORT SERVICES WORK during occupant work hours



$                        /hr. x 400 hrs. = $_____________yr.



(B.10)	REIMBURSABLE SUPPORT SERVICES WORK at other than occupant work hours 



$                        /hr. x 100 hrs. = $____________yr.



(B.11)	REIMBURSABLE JANITORIAL during occupant work hours 



	$____________/hr. x 1000 hrs. = $____________yr.

	

(B.12)	REIMBURSABLE JANITORIAL at other than occupant work hours



	$____________/hr. x 1000 hrs. = $____________yr.

	

(B.13)	REIMBURSABLE CARPET SHAMPOO at other than occupant work hours

	(i.e.; offices, conf. rms. walk-off mats etc.) 



	$ ___________ /sf  x 2,000 sf = $____________yr.



(B.14)	REIMBURSABLE CARPET SHAMPOO 

	(use CFR method)



	$____________/sf x 2,000 sf = $____________yr.



(B.15)	REIMBURSABLE FLOOR STRIPPING/CLEANING AND REFINISHING/WAXING at other than occupant work hours

(wood floor, masonry tile, or any other floors types within the building) 



	$____________ /sf x 2,000 sf = $______________yr.

	

(B.16)	PLOW TRUCK, 4 x 4



	$_____________/hr. x 10 hrs. = $_______________yr.



(B.17)	PLOW/SPREADER TRUCK



	$_____________/hr.  x 10 hrs. = $______________yr.



(B.18)	BOBCAT



	$_____________/hr. x  10 hrs. = $______________yr.



(B.19)	MOVING EQUIPMENT INTO SITE



	$____________/hr.  x 10 hrs. = $_______________yr.



(B.20)	MOVING EQUIPMENT OFF SITE



	$_____________/hr.  x  10 hrs. = $_______________yr.



(B.21)	SAND



	$_____________/ton x 10 tons = $______________yr.



(B.22)	SNOW MELT (50 lb. bag)



	$_____________/(50 lb. bag) x 10 bags = $___________yr.



(B.23)	SNOWSHOVELER (ONE PERSON WITH SHOVEL)



	$____________/hr. x 200 hr. = $______________ yr.



(B.24)	SNOW REMOVAL Labor Rate 



	$____________/hr. x 200 hr. = $______________ yr.





TOTAL REIMBURSABLE AMOUNT FOR OPTION YEAR IV – 12-MONTH PERIOD:



(Sum of B.1 thru B.24 above for evaluation)   $            ___    _         /yr. 





TOTAL EVALUATED AMOUNT FOR OPTION YEAR IV – 12-MONTH PERIOD:

(Sum of A.1 thru B.24 above for evaluation)   $        ______    _         /yr. 























































Remittance Address



When the contractor wishes payments to be mailed to an address other than that shown in block 17a of the Standard Form 1449, Solicitation/Contract/Order for Commercial Items, the contractor shall insert the proper remittance address in the space provided below:



		_________________________________________

		_________________________________________

		_________________________________________





Continuation of blocks 19, 20, 21, 22, 23, and 24 (Schedule of Services): 

The contractor shall be fully responsible for providing and accomplishing the required services as outlined in this performance solicitation. The contractor is responsible for building management, administrative and technical support for the operation and maintenance, repair, and miscellaneous work associated with complete building facilities and management. 






[bookmark: _Toc229980880]PART III - CONTRACT CLAUSES

THE FOLLOWING CLAUSES/PROVISIONS ARE APPLICABLE TO THIS ACQUISITION. TO VIEW THE FULL TEXT OF ANY CLAUSE/PROVISION, GO TO URL: http://www.arnet.gov.

[bookmark: _Toc229980881][bookmark: wp1137808]52.204-4 Printed or Copied Double-Sided on Recycled Paper (Aug 2000) 

[bookmark: wp1137810](a) Definitions. As used in this clause— 

[bookmark: wp1137811]“Postconsumer material” means a material or finished product that has served its intended use and has been discarded for disposal or recovery, having completed its life as a consumer item. Postconsumer material is a part of the broader category of “recovered material.” For paper and paper products, postconsumer material means “postconsumer fiber” defined by the U.S. Environmental Protection Agency (EPA) as— 

[bookmark: wp1137812](1) Paper, paperboard, and fibrous materials from retail stores, office buildings, homes, and so forth, after they have passed through their end-usage as a consumer item, including: used corrugated boxes; old newspapers; old magazines; mixed waste paper; tabulating cards; and used cordage; or 

[bookmark: wp1137813](2) All paper, paperboard, and fibrous materials that enter and are collected from municipal solid waste; but not 

[bookmark: wp1137814](3) Fiber derived from printers’ over-runs, converters’ scrap, and over-issue publications. 

[bookmark: wp1137815]“Printed or copied double-sided” means printing or reproducing a document so that information is on both sides of a sheet of paper. 

[bookmark: wp1137816]“Recovered material,” for paper and paper products, is defined by EPA in its Comprehensive Procurement Guideline as “recovered fiber” and means the following materials: 

[bookmark: wp1137817](1) Postconsumer fiber; and 

[bookmark: wp1137818](2) Manufacturing wastes such as— 

[bookmark: wp1137819](i) Dry paper and paperboard waste generated after completion of the papermaking process (that is, those manufacturing operations up to and including the cutting and trimming of the paper machine reel into smaller rolls or rough sheets) including: envelope cuttings, bindery trimmings, and other paper and paperboard waste resulting from printing, cutting, forming, and other converting operations; bag, box, and carton manufacturing wastes; and butt rolls, mill wrappers, and rejected unused stock; and 

[bookmark: wp1137820](ii) Repulped finished paper and paperboard from obsolete inventories of paper and paperboard manufacturers, merchants, wholesalers, dealers, printers, converters, or others. 

[bookmark: wp1137821](b) In accordance with Section 101 of Executive Order 13101 of September 14, 1998, Greening the Government through Waste Prevention, Recycling, and Federal Acquisition, the Contractor is encouraged to submit paper documents, such as offers, letters, or reports, that are printed or copied double-sided on recycled paper that meet minimum content standards specified in Section 505 of Executive Order 13101, when not using electronic commerce methods to submit information or data to the Government. 

[bookmark: wp1137822](c) If the Contractor cannot purchase high-speed copier paper, offset paper, forms bond, computer printout paper, carbonless paper, file folders, white wove envelopes, writing and office paper, book paper, cotton fiber paper, and cover stock meeting the 30 percent postconsumer material standard for use in submitting paper documents to the Government, it should use paper containing no less than 20 percent postconsumer material. This lesser standard should be used only when paper meeting the 30 percent postconsumer material standard is not obtainable at a reasonable price or does not meet reasonable performance standards. 

[bookmark: wp1137823](End of clause) 

[bookmark: _Toc229980882][bookmark: wp1179466][bookmark: wp1179467]52.212-4 Contract Terms and Conditions—Commercial Items (Feb 2007) 

[bookmark: wp1179468](a) Inspection/Acceptance. The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The Government reserves the right to inspect or test any supplies or services that have been tendered for acceptance. The Government may require repair or replacement of nonconforming supplies or reperformance of nonconforming services at no increase in contract price. If repair/replacement or reperformance will not correct the defects or is not possible, the Government may seek an equitable price reduction or adequate consideration for acceptance of nonconforming supplies or services. The Government must exercise its post-acceptance rights— 

[bookmark: wp1179469](1) Within a reasonable time after the defect was discovered or should have been discovered; and 

[bookmark: wp1179470](2) Before any substantial change occurs in the condition of the item, unless the change is due to the defect in the item. 

[bookmark: wp1184965](b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a result of performance of this contract to a bank, trust company, or other financing institution, including any Federal lending agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727). However, when a third party makes payment (e.g., use of the Governmentwide commercial purchase card), the Contractor may not assign its rights to receive payment under this contract. 

[bookmark: wp1186506](c) Changes. Changes in the terms and conditions of this contract may be made only by written agreement of the parties. 

[bookmark: wp1186507](d) Disputes. This contract is subject to the Contract Disputes Act of 1978, as amended (41 U.S.C. 601-613). Failure of the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal or action arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR 52.233-1, Disputes, which is incorporated herein by reference. The Contractor shall proceed diligently with performance of this contract, pending final resolution of any dispute arising under the contract. 

[bookmark: wp1186508](e) Definitions. The clause at FAR 52.202-1, Definitions, is incorporated herein by reference. 

[bookmark: wp1186509](f) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an occurrence beyond the reasonable control of the Contractor and without its fault or negligence such as, acts of God or the public enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics, quarantine restrictions, strikes, unusually severe weather, and delays of common carriers. The Contractor shall notify the Contracting Officer in writing as soon as it is reasonably possible after the commencement of any excusable delay, setting forth the full particulars in connection therewith, shall remedy such occurrence with all reasonable dispatch, and shall promptly give written notice to the Contracting Officer of the cessation of such occurrence. 

[bookmark: wp1186510](g) Invoice. 

[bookmark: wp1186511](1) The Contractor shall submit an original invoice and three copies (or electronic invoice, if authorized) to the address designated in the contract to receive invoices. An invoice must include— 

[bookmark: wp1186512](i) Name and address of the Contractor; 

[bookmark: wp1186513](ii) Invoice date and number; 

[bookmark: wp1186514](iii) Contract number, contract line item number and, if applicable, the order number; 

[bookmark: wp1186515](iv) Description, quantity, unit of measure, unit price and extended price of the items delivered; 

[bookmark: wp1186516](v) Shipping number and date of shipment, including the bill of lading number and weight of shipment if shipped on Government bill of lading; 

[bookmark: wp1186517](vi) Terms of any discount for prompt payment offered; 

[bookmark: wp1186518](vii) Name and address of official to whom payment is to be sent; 

[bookmark: wp1186519](viii) Name, title, and phone number of person to notify in event of defective invoice; and 

[bookmark: wp1186520](ix) Taxpayer Identification Number (TIN). The Contractor shall include its TIN on the invoice only if required elsewhere in this contract. 

[bookmark: wp1186521](x) Electronic funds transfer (EFT) banking information. 

[bookmark: wp1186522](A) The Contractor shall include EFT banking information on the invoice only if required elsewhere in this contract. 

[bookmark: wp1186523](B) If EFT banking information is not required to be on the invoice, in order for the invoice to be a proper invoice, the Contractor shall have submitted correct EFT banking information in accordance with the applicable solicitation provision, contract clause (e.g., 52.232-33, Payment by Electronic Funds Transfer—Central Contractor Registration, or 52.232-34, Payment by Electronic Funds Transfer—Other Than Central Contractor Registration), or applicable agency procedures. 

[bookmark: wp1186524](C) EFT banking information is not required if the Government waived the requirement to pay by EFT. 

[bookmark: wp1186525](2) The due date for making invoice payments by the designated payment office is the later of the following two events:

(i) The 10th day after the designated billing office receives a proper invoice from the Contractor. If the designated billing office fails to annotate the invoice with the date of receipt at the time of receipt, the invoice payment due date shall be the 10th day after the date of the Contractor’s invoice; provided the Contractor submitted a proper invoice and no disagreement exists over quantity, quality, or Contractor compliance with contract requirements.

[bookmark: wp1186526](ii) The 10th day after Government acceptance of supplies delivered or services performed by the Contractor. (h) Patent indemnity. The Contractor shall indemnify the Government and its officers, employees and agents against liability, including costs, for actual or alleged direct or contributory infringement of, or inducement to infringe, any United States or foreign patent, trademark or copyright, arising out of the performance of this contract, provided the Contractor is reasonably notified of such claims and proceedings. 

[bookmark: wp1186527](i) Payment.— 

[bookmark: wp1186528](1) Items accepted. Payment shall be made for items accepted by the Government that have been delivered to the delivery destinations set forth in this contract. 

[bookmark: wp1186529](2) Prompt payment. The Government will make payment in accordance with the Prompt Payment Act (31 U.S.C. 3903) and prompt payment regulations at 5 CFR Part 1315. 

[bookmark: wp1186530](3) Electronic Funds Transfer (EFT). If the Government makes payment by EFT, see 52.212-5(b) for the appropriate EFT clause. 

[bookmark: wp1186531](4) Discount. In connection with any discount offered for early payment, time shall be computed from the date of the invoice. For the purpose of computing the discount earned, payment shall be considered to have been made on the date which appears on the payment check or the specified payment date if an electronic funds transfer payment is made. 

[bookmark: wp1186532](5) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice payment or that the Government has otherwise overpaid on a contract financing or invoice payment, the Contractor shall immediately notify the Contracting Officer and request instructions for disposition of the overpayment. 

[bookmark: wp1186533](j) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the supplies provided under this contract shall remain with the Contractor until, and shall pass to the Government upon: 

[bookmark: wp1186534](1) Delivery of the supplies to a carrier, if transportation is f.o.b. origin; or 

[bookmark: wp1186535](2) Delivery of the supplies to the Government at the destination specified in the contract, if transportation is f.o.b. destination. 

[bookmark: wp1186536](k) Taxes. The contract price includes all applicable Federal, State, and local taxes and duties. 

[bookmark: wp1192932](l) Termination for the Government’s convenience. The Government reserves the right to terminate this contract, or any part hereof, for its sole convenience. In the event of such termination, the Contractor shall immediately stop all work hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work. Subject to the terms of this contract, the Contractor shall be paid a percentage of the contract price reflecting the percentage of the work performed prior to the notice of termination, plus reasonable 

[bookmark: wp1192933]charges the Contractor can demonstrate to the satisfaction of the Government using its standard record keeping system, have resulted from the termination. The Contractor shall not be required to comply with the cost accounting standards or contract cost principles for this purpose. This paragraph does not give the Government any right to audit the Contractor’s records. The Contractor shall not be paid for any work performed or costs incurred which reasonably could have been avoided. 

[bookmark: wp1186538](m) Termination for cause. The Government may terminate this contract, or any part hereof, for cause in the event of any default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or fails to provide the Government, upon request, with adequate assurances of future performance. In the event of termination for cause, the Government shall not be liable to the Contractor for any amount for supplies or services not accepted, and the Contractor shall be liable to the Government for any and all rights and remedies provided by law. If it is determined that the Government improperly terminated this contract for default, such termination shall be deemed a termination for convenience. 

[bookmark: wp1186539](n) Title. Unless specified elsewhere in this contract, title to items furnished under this contract shall pass to the Government upon acceptance, regardless of when or where the Government takes physical possession. 

[bookmark: wp1186540](o) Warranty. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular purpose described in this contract. 

[bookmark: wp1186541](p) Limitation of liability. Except as otherwise provided by an express warranty, the Contractor will not be liable to the Government for consequential damages resulting from any defect or deficiencies in accepted items. 

[bookmark: wp1186542](q) Other compliances. The Contractor shall comply with all applicable Federal, State and local laws, executive orders, rules and regulations applicable to its performance under this contract. 

[bookmark: wp1186543](r) Compliance with laws unique to Government contracts. The Contractor agrees to comply with 31 U.S.C. 1352 relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S.C. 431 relating to officials not to benefit; 40 U.S.C. 3701, et seq., Contract Work Hours and Safety Standards Act; 41 U.S.C. 51-58, Anti-Kickback Act of 1986; 41 U.S.C. 265 and 10 U.S.C. 2409 relating to whistleblower protections; 49 U.S.C. 40118, Fly American; and 41 U.S.C. 423 relating to procurement integrity. 

[bookmark: wp1186544](s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving precedence in the following order: 

[bookmark: wp1186545](1) The schedule of supplies/services. 

[bookmark: wp1186546](2) The Assignments, Disputes, Payments, Invoice, Other Compliances, and Compliance with Laws Unique to Government Contracts paragraphs of this clause. 

[bookmark: wp1186547](3) The clause at 52.212-5. 

[bookmark: wp1186548](4) Addenda to this solicitation or contract, including any license agreements for computer software. 

[bookmark: wp1186549](5) Solicitation provisions if this is a solicitation. 

[bookmark: wp1187253](6) Other paragraphs of this clause. 

[bookmark: wp1187254](7) The Standard Form 1449. 

[bookmark: wp1187255](8) Other documents, exhibits, and attachments. 

[bookmark: wp1186553](9) The specification. 

[bookmark: wp1179520](t) Central Contractor Registration (CCR). 

[bookmark: wp1179521](1) Unless exempted by an addendum to this contract, the Contractor is responsible during performance and through final payment of any contract for the accuracy and completeness of the data within the CCR database, and for any liability resulting from the Government’s reliance on inaccurate or incomplete data. To remain registered in the CCR database after the initial registration, the Contractor is required to review and update on an annual basis from the date of initial registration or subsequent updates its information in the CCR database to ensure it is current, accurate and complete. Updating information in the CCR does not alter the terms and conditions of this contract and is not a substitute for a properly executed contractual document. 

[bookmark: wp1179522](2)(i) If a Contractor has legally changed its business name, “doing business as” name, or division name (whichever is shown on the contract), or has transferred the assets used in performing the contract, but has not completed the necessary requirements regarding novation and change-of-name agreements in FAR Subpart 42.12, the Contractor shall provide the responsible Contracting Officer a minimum of one business day’s written notification of its intention to (A) change the name in the CCR database; (B) comply with the requirements of Subpart 42.12; and (C) agree in writing to the timeline and procedures specified by the responsible Contracting Officer. The Contractor must provide with the notification sufficient documentation to support the legally changed name. 

[bookmark: wp1179523](ii) If the Contractor fails to comply with the requirements of paragraph (t)(2)(i) of this clause, or fails to perform the agreement at paragraph (t)(2)(i)(C) of this clause, and, in the absence of a properly executed novation or change-of-name agreement, the CCR information that shows the Contractor to be other than the Contractor indicated in the contract will be considered to be incorrect information within the meaning of the “Suspension of Payment” paragraph of the electronic funds transfer (EFT) clause of this contract. 

[bookmark: wp1179524](3) The Contractor shall not change the name or address for EFT payments or manual payments, as appropriate, in the CCR record to reflect an assignee for the purpose of assignment of claims (see Subpart 32.8, Assignment of Claims). Assignees shall be separately registered in the CCR database. Information provided to the Contractor’s CCR record that indicates payments, including those made by EFT, to an ultimate recipient other than that Contractor will be considered to be incorrect information within the meaning of the “Suspension of payment” paragraph of the EFT clause of this contract. 

[bookmark: wp1179525](4) Offerors and Contractors may obtain information on registration and annual confirmation requirements via the internet at http://www.ccr.gov or by calling 1-888-227-2423 or 269-961-5757. 

[bookmark: wp1179526](End of clause) 

[bookmark: _Toc229980883]Addendum to 52.212-4 



Supplemental Contract Terms and Conditions



	Term or Period of Contract (Period of Performance) 



This contract is for an initial year with four (4) twelve-month options. 

[bookmark: _Toc229980884][bookmark: wp1925577]552.212-71 Contract Terms and Conditions Applicable to GSA Acquisition of Commercial Items (Jul 2003) 

[bookmark: wp1925579]The Contractor agrees to comply with any provision or clause that is incorporated herein by reference to implement agency policy applicable to acquisition of commercial items or components. The provision or clause in effect based on the applicable regulation cited on the date the solicitation is issued applies unless otherwise stated herein. The following provisions and clauses are incorporated by reference: 

[bookmark: wp1925580][bookmark: wp1925581](a) Provisions. 

		[bookmark: wp1883187] XX  552.237-70  

		[bookmark: wp1883189]Qualifications of Offerors 





[bookmark: wp1925596](b) Clauses. 

		[bookmark: wp1883199]XX  552.203-71 

		[bookmark: wp1883201]Restriction on Advertising 



		[bookmark: wp1883209]      552.211-73  

		[bookmark: wp1883211]Marking 



		[bookmark: wp1883219]XX  552.215-70  

		[bookmark: wp1883221]Examination of Records by GSA 



		[bookmark: wp1883229]      552.215-71  

		[bookmark: wp1883231]Examination of Records by GSA (Multiple Award Schedule) 



		[bookmark: wp1883239]XX  552.215-72 

		[bookmark: wp1883241]Price Adjustment—Failure to Provide Accurate Information 



		[bookmark: wp1883249]      552.219-70  

		[bookmark: wp1883251]Allocation of Orders—Partially Set-Aside Items 



		[bookmark: wp1883259]XX  552.228-70  

		[bookmark: wp1883261]Workers’ Compensation Laws 



		[bookmark: wp1883269]XX  552.229-70  

		[bookmark: wp1883271]Federal, State, and Local Taxes 



		[bookmark: wp1883279]XX  552.232-8    

		[bookmark: wp1883281]Discounts for Prompt Payment 



		[bookmark: wp1883289]XX  552.232-23  

		[bookmark: wp1883291]Assignment of Claims 



		[bookmark: wp1883299]XX  552.232-71  

		[bookmark: wp1883301]Adjusting Payments 



		[bookmark: wp1883309]XX  552.232-72  

		[bookmark: wp1883311]Final Payment 



		[bookmark: wp1883319]XX  552.232-73  

		[bookmark: wp1883321]Availability of Funds 



		[bookmark: wp1883329]XX  552.232-78  

		[bookmark: wp1883331]Payment Information 



		[bookmark: wp1883339]XX  552.237-71  

		[bookmark: wp1883341]Qualifications of Employees 



		[bookmark: wp1883349]      552.238-71  

		[bookmark: wp1883351]Submission and Distribution of Authorized FSS Schedule Price List 



		[bookmark: wp1883359]      552.238-74  

		[bookmark: wp1883361]Industrial Funding Fee and Sales Reporting 



		[bookmark: wp1883369]XX  552.238-75  

		[bookmark: wp1883371]Price Reductions 



		[bookmark: wp1883379]XX  552.242-70  

		[bookmark: wp1883381]Status Report of Orders and Shipments 



		[bookmark: wp1883389]      552.243-72  

		[bookmark: wp1883391]Modifications (Multiple Award Schedule) 



		[bookmark: wp1883399]      552.246-73  

		[bookmark: wp1883401]Warranty—Multiple Award Schedule 





[bookmark: wp1883409][bookmark: wp1925611](End of clause) 

[bookmark: wp1925632][bookmark: _Toc229980885][bookmark: wp1925636][bookmark: wp1925637]552.212-72 Contract Terms and Conditions Required to Implement Statutes or Executive Orders Applicable to GSA Acquisition of Commercial Items (Sep 2003) 

[bookmark: wp1925638]The Contractor agrees to comply with any provision or clause that is incorporated herein by reference to implement provisions of law or Executive Orders applicable to acquisition of commercial items or components. The provision or clause in effect based on the applicable regulation cited on the date the solicitation is issued applies unless otherwise stated herein. The following provisions and clauses are incorporated by reference: 

[bookmark: wp1925639][bookmark: wp1925640](a) Provisions.

		[bookmark: wp1883431] XX  552.223-72  

		[bookmark: wp1883433]Hazardous Material Information 





[bookmark: wp1925651](b) Clauses.

		[bookmark: wp1883443]XX   552.223-70 

		[bookmark: wp1883445]Hazardous Substances 



		[bookmark: wp1883453]XX   552.223-71 

		[bookmark: wp1883455]Nonconforming Hazardous Material 



		[bookmark: wp1883463]XX   552.238-70 

		[bookmark: wp1883465]Identification of Electronic Office Equipment Providing Accessibility for the Handicapped 



		[bookmark: wp1883473]XX   552.238-72 

		[bookmark: wp1883475]Identification of Products that have Environmental Attributes 





[bookmark: wp1925662](End of clause) 

[bookmark: _Toc229980886][bookmark: wp1114618][bookmark: wp1114619]52.216-1 Type of Contract (Apr 1984) 

[bookmark: wp1114620]The Government contemplates award of a Fixed-Price contract resulting from this solicitation. 

[bookmark: wp1114621](End of provision) 

[bookmark: _Toc229980887][bookmark: wp1115077]52.216-22 Indefinite Quantity (Oct 1995) 

[bookmark: wp1115079](a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the period stated, in the Schedule. The quantities of supplies and services specified in the Schedule are estimates only and are not purchased by this contract. 

[bookmark: wp1115080](b) Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering clause. The Contractor shall furnish to the Government, when and if ordered, the supplies or services specified in the Schedule up to and including the quantity designated in the Schedule as the “maximum.” The Government shall order at least the quantity of supplies or services designated in the Schedule as the “minimum.” 

[bookmark: wp1115081](c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no limit on the number of orders that may be issued. The Government may issue orders requiring delivery to multiple destinations or performance at multiple locations. 

[bookmark: wp1115082](d) Any order issued during the effective period of this contract and not completed within that period shall be completed by the Contractor within the time specified in the order. The contract shall govern the Contractor’s and Government’s rights and obligations with respect to that order to the same extent as if the order were completed during the contract’s effective period; provided, that the Contractor shall not be required to make any deliveries under this contract five years after contract award. 

[bookmark: wp1115083](End of clause) 

[bookmark: _Toc229980888][bookmark: wp1136176]52.219-14 Limitations on Subcontracting (Dec 1996) 

[bookmark: wp1136178](a) This clause does not apply to the unrestricted portion of a partial set-aside. 

[bookmark: wp1136179](b) By submission of an offer and execution of a contract, the Offeror/Contractor agrees that in performance of the contract in the case of a contract for— 

[bookmark: wp1136180](1) Services (except construction). At least 50 percent of the cost of contract performance incurred for personnel shall be expended for employees of the concern. 

[bookmark: wp1136181](2) Supplies (other than procurement from a nonmanufacturer of such supplies). The concern shall perform work for at least 50 percent of the cost of manufacturing the supplies, not including the cost of materials. 

[bookmark: wp1136182](3) General construction. The concern will perform at least 15 percent of the cost of the contract, not including the cost of materials, with its own employees. 

[bookmark: wp1136183](4) Construction by special trade contractors. The concern will perform at least 25 percent of the cost of the contract, not including the cost of materials, with its own employees. 

(End of clause) 



GSAM-552.219-74 Section 8(a) Direct Award.



(a) This award will be an 8 (a) Set-Aside in accordance with the Partnership Agreement between General Services Administration and the Small Business Administration signed on September 21, 2009. SBA retains the responsibility for 8(a) certifications, 8(a) eligibility determinations, and related issues, and will provide counseling and assistance to the 8(a) contractor under the 8(a) program. 



The cognizant SBA district office is: 

Washington Metropolitan Area District Office 

740 15th Street NW Suite 300

Washington, DC 20005 

Phone: 202-272-0345 

Hours of Operation: 

Monday through Friday from 8:00 AM to 4:30 PM



(b) The contracting activity is responsible for administering the contract and taking any action on behalf of the Government under the terms and conditions of the contract. However, the contracting activity shall give advance notice to SBA before it issues a final notice terminating performance, either in whole or in part, under the contract. The contracting activity shall also coordinate with SBA prior to processing any advance payments or novation agreements. The contracting activity may assign contract administration functions to a contract administration office.

(c) The Contractor agrees: (1) To notify the Contracting Officer, simultaneous with its notification to SBA (as required by SBA’s 8(a) regulations), when the owner or owners upon whom 8(a) eligibility is based plan to relinquish ownership or control of the concern. Consistent with 15 U.S.C. 637(a) (21), transfer of ownership or control shall result in termination of the contract for convenience, unless SBA waives the requirement

for termination prior to the actual relinquishing of ownership and control. (2) To the requirements of 52.219-14, Limitations on Subcontracting.



52.219-18 Notification of Competition Limited to Eligible 8(a) Concerns. 

[bookmark: wp1136209]

As prescribed in 19.811-3(d), insert the following clause: 

[bookmark: wp1136210]Notification of Competition Limited to Eligible 8(a) Concerns (June 2003) - Deviation.

[bookmark: wp1136211](a) Offers are solicited only from small business concerns expressly certified by the Small Business Administration (SBA) for participation in the SBA’s 8(a) Program and which meet the following criteria at the time of submission of offer— 

[bookmark: wp1136212](1) The Offeror is in conformance with the 8(a) support limitation set forth in its approved business plan; and 

[bookmark: wp1136213](2) The Offeror is in conformance with the Business Activity Targets set forth in its approved business plan or any remedial action directed by the SBA. 

[bookmark: wp1136214](b) By submission of its offer, the Offeror represents that it meets all of the criteria set forth in paragraph (a) of this clause. 

[bookmark: wp1136215][bookmark: wp1136216](c) Any award resulting from this solicitation will be made directly by the Contracting Officer to the successful 



8(a) offeror selected through the evaluation criteria set forth in this solicitation. 

 

(d)(1) Agreement. A small business concern submitting an offer in its own name shall furnish, in performing the contract, only end items manufactured or produced by small business concerns in the United States or its outlying areas. If this procurement is processed under simplified acquisition procedures and the total amount of this contract does not exceed $25,000, a small business concern may furnish the product of any domestic firm. This paragraph does not apply to construction or service contracts. 

[bookmark: wp1136217](2) The ____________ [insert name of SBA's contractor] will notify the ____________ [insert name of contracting agency] Contracting Officer in writing immediately upon entering an agreement (either oral or written) to transfer all or part of its stock or other ownership interest to any other party. 

[bookmark: wp1136184]



[bookmark: wp1136219][bookmark: _Toc229980891][bookmark: wp1120048][bookmark: wp1120049]52.252-2 Clauses Incorporated by Reference (Feb 1998) 

[bookmark: wp1120050]This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at this/these address(es): 

[bookmark: wp1120862]52.223-3	Hazardous Materials Identification & Material Safety Data

52.232-17  	Interest

52.228-5	Insurance – Work on a Government Installation

http://www.acquisition.gov/far/loadmainre.html or http://www.arnet.gov 

[bookmark: wp1120053](End of clause) 

[bookmark: _Toc229980892][bookmark: wp1179528][bookmark: wp1186873]52.212-5 Contract Terms and Conditions Required to Implement Statutes or Executive Orders—Commercial Items (June 2008) 

[bookmark: wp1186876](a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to acquisitions of commercial items: 

[bookmark: wp1179531](1) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553). 

[bookmark: wp1179532](2) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77, 108-78) 

[bookmark: wp1179533](b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items: 

[bookmark: wp1179534][bookmark: wp1184462]_X_ (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Sept 2006), with Alternate I (Oct 1995) (41 U.S.C. 253g and 10 U.S.C. 2402). 

[bookmark: wp1179536]__ (2) 52.219-3, Notice of Total HUBZone Set-Aside (Jan 1999) (15 U.S.C. 657a). 

[bookmark: wp1186663]__ (3) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (JULY 2005) (if the offeror elects to waive the preference, it shall so indicate in its offer) (15 U.S.C. 657a). 

[bookmark: wp1186664]__ (4) [Reserved] 

[bookmark: wp1186853]__ (5)(i)  52.219-6, Notice of Total Small Business Set-Aside (June 2003) (15 U.S.C. 644). 

[bookmark: wp1179542]__ (ii) Alternate I (Oct 1995) of 52.219-6. 

[bookmark: wp1179543]__ (iii) Alternate II (Mar 2004) of 52.219-6. 

[bookmark: wp1179544]__ (6)(i)  52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644). 

[bookmark: wp1179545]__ (ii) Alternate I (Oct 1995) of 52.219-7. 

[bookmark: wp1179546]__ (iii) Alternate II (Mar 2004) of 52.219-7. 

[bookmark: wp1179547]__ (7) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d)(2) and (3)). 

[bookmark: wp1182400]__ (8)(i)  52.219-9, Small Business Subcontracting Plan (Apr 2008) (15 U.S.C. 637(d)(4)). 

[bookmark: wp1182401]__ (ii) Alternate I (Oct 2001) of 52.219-9. 

[bookmark: wp1179550]__ (iii) Alternate II (Oct 2001) of 52.219-9. 

[bookmark: wp1187066]_X_ (9) 52.219-14, Limitations on Subcontracting (Dec 1996) (15 U.S.C. 637(a)(14)). 

[bookmark: wp1187067]__ (10) 52.219-16, Liquidated Damages—Subcontracting Plan (Jan 1999) (15 U.S.C. 637(d)(4)(F)(i)). 

[bookmark: wp1179552]__ (11)(i)  52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns (SEPT 2005) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer). 

[bookmark: wp1179553]__ (ii) Alternate I (June 2003) of 52.219-23. 

[bookmark: wp1179554]__ (12) 52.219-25, Small Disadvantaged Business Participation Program—Disadvantaged Status and Reporting (Apr 2008) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 

[bookmark: wp1179555]__ (13) 52.219-26, Small Disadvantaged Business Participation Program—Incentive Subcontracting (Oct 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 

[bookmark: wp1189323]__ (14) 52.219-27, Notice of Total Service-Disabled Veteran-Owned Small Business Set-Aside (May 2004) (15 U.S.C. 657 f). 

[bookmark: wp1189327]__ (15)  52.219-28, Post Award Small Business Program Rerepresentation (June 2007) (15 U.S.C. 632(a)(2)). 

[bookmark: wp1179557]_X_ (16) 52.222-3, Convict Labor (June 2003) (E.O. 11755). 

[bookmark: wp1179558]_X_ (17) 52.222-19, Child Labor—Cooperation with Authorities and Remedies (Feb 2008) (E.O. 13126). 

[bookmark: wp1179559]_X_ (18) 52.222-21, Prohibition of Segregated Facilities (Feb 1999). 

[bookmark: wp1179560]_X_ (19) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246). 

[bookmark: wp1179561]_X_ (20) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans (Sept 2006) (38 U.S.C. 4212). 

[bookmark: wp1179562]_X_ (21) 52.222-36, Affirmative Action for Workers with Disabilities (Jun 1998) (29 U.S.C. 793). 

[bookmark: wp1179563]__ (22) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans (Sept 2006) (38 U.S.C. 4212). 

[bookmark: wp1179564]_X_ (23) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees (Dec 2004) (E.O. 13201). 

[bookmark: wp1189634]_X_ (24)(i) 52.222-50, Combating Trafficking in Persons (Aug 2007) (Applies to all contracts). 

[bookmark: wp1189638]__ (ii) Alternate I (Aug 2007) of 52.222-50. 

[bookmark: wp1189642]_X_ (25)(i)  52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated Items (May 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). 

[bookmark: wp1191898]_X_ (ii) Alternate I (May 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). 

[bookmark: wp1192142]_X_ (26) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C. 8259b). 

[bookmark: wp1192147]__ (27)(i)  52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal Computer Products (DEC 2007) (E.O. 13423). 

[bookmark: wp1192036]__ (ii) Alternate I (DEC 2007) of 52.223-16. 

[bookmark: wp1191820]_X_ (28) 52.225-1, Buy American Act—Supplies (June 2003) (41 U.S.C. 10a-10d). 

[bookmark: wp1191826]__ (29)(i) 52.225-3, Buy American Act—Free Trade Agreements—Israeli Trade Act (Aug 2007) (41 U.S.C. 10a-10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, Pub. L 108-77, 108-78, 108-286, 109-53 and 109-169). 

[bookmark: wp1179569]__ (ii) Alternate I (Jan 2004) of 52.225-3. 

[bookmark: wp1179570]__ (iii) Alternate II (Jan 2004) of 52.225-3. 

[bookmark: wp1179571]__ (30) 52.225-5, Trade Agreements (NOV 2007) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note). 

[bookmark: wp1183107]_X_ (31) 52.225-13, Restrictions on Certain Foreign Purchases (June 2008) (E.O.’s, proclamations, and statutes administered by the Office of Foreign Assets Control of the Department of the Treasury). 

[bookmark: wp1183779]__ (32) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 5150). 

[bookmark: wp1183780]__ (33) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 2007) (42 U.S.C. 5150). 

[bookmark: wp1179575]__ (34) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002) (41 U.S.C. 255(f), 10 U.S.C. 2307(f)). 

[bookmark: wp1179576]__ (35) 52.232-30, Installment Payments for Commercial Items (Oct 1995) (41 U.S.C. 255(f), 10 U.S.C. 2307(f)). 

[bookmark: wp1179577]_X_ (36) 52.232-33, Payment by Electronic Funds Transfer—Central Contractor Registration (Oct 2003) (31 U.S.C. 3332). 

[bookmark: wp1179578]__ (37) 52.232-34, Payment by Electronic Funds Transfer—Other than Central Contractor Registration (May 1999) (31 U.S.C. 3332). 

[bookmark: wp1179579]_X_ (38) 52.232-36, Payment by Third Party (May 1999) (31 U.S.C. 3332). 

[bookmark: wp1189981]_X_ (39) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a). 

[bookmark: wp1189986]__ (40)(i)  52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631). 

[bookmark: wp1179582]__ (ii) Alternate I (Apr 2003) of 52.247-64. 

[bookmark: wp1179583](c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial services, that the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial items: 

[bookmark: wp1179584][bookmark: wp1179585]_X_ (1) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.). 

[bookmark: wp1179586]_X_ (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.). 

[bookmark: wp1184790]_X_ (3) 52.222-43, Fair Labor Standards Act and Service Contract Act—Price Adjustment (Multiple Year and Option Contracts) (Nov 2006) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.). 

[bookmark: wp1179588]__ (4) 52.222-44, Fair Labor Standards Act and Service Contract Act—Price Adjustment (Feb 2002) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.). 

[bookmark: wp1191186]__ (5) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance, Calibration, or Repair of Certain Equipment—Requirements (Nov 2007) (41 U.S.C. 351, et seq.). 

[bookmark: wp1191189]__ (6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services—Requirements (Nov 2007) (41 U.S.C. 351, et seq.). 

[bookmark: wp1189515]__ (7) 52.237-11, Accepting and Dispensing of $1 Coin (Aug 2007) (31 U.S.C. 5112(p)(1)). 

[bookmark: wp1179590](d)  Comptroller General Examination of Record. The Contractor shall comply with the provisions of this paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, Audit and Records—Negotiation. 

[bookmark: wp1179591](1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall have access to and right to examine any of the Contractor’s directly pertinent records involving transactions related to this contract. 

[bookmark: wp1179592](2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this contract is completely or partially terminated, the records relating to the work terminated shall be made available for 3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to litigation or the settlement of claims arising under or relating to this contract shall be made available until such appeals, litigation, or claims are finally resolved. 

[bookmark: wp1179593](3) As used in this clause, records include books, documents, accounting procedures and practices, and other data, regardless of type and regardless of form. This does not require the Contractor to create or maintain any record that the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law. 

[bookmark: wp1179594](e)(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the Contractor is not required to flow down any FAR clause, other than those in paragraphs (i) through (vii) of this paragraph in a subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall be as required by the clause— 

[bookmark: wp1187880](i) 52.219-8, Utilization of Small Business Concerns (May 2004) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business concerns) exceeds $550,000 ($1,000,000 for construction of any public facility), the subcontractor must include 52.219-8 in lower tier subcontracts that offer subcontracting opportunities. 

[bookmark: wp1179596](ii) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246). 

[bookmark: wp1179597](iii) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible Veterans (Sept 2006) (38 U.S.C. 4212). 

[bookmark: wp1179598](iv) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998) (29 U.S.C. 793). 

[bookmark: wp1179599](v) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or Fees (Dec 2004) (E.O. 13201). 

[bookmark: wp1179600](vi) 52.222-41, Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351, et seq.). 

[bookmark: wp1189469](vii) 52.222-50, Combating Trafficking in Persons (Aug 2007) (22 U.S.C. 7104(g)). Flow down required in accordance with paragraph (f) of FAR clause 52.222-50. 

[bookmark: wp1191284](viii) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for Maintenance, Calibration, or Repair of Certain Equipment-Requirements (Nov 2007) (41 U.S.C. 351, et seq.). 

[bookmark: wp1191286](ix) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services-Requirements (Nov 2007) (41 U.S.C. 351, et seq.). 

[bookmark: wp1191280](x) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. Appx. 1241(b) and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-64. 

[bookmark: wp1179602](2) While not required, the contractor may include in its subcontracts for commercial items a minimal number of additional clauses necessary to satisfy its contractual obligations. 

[bookmark: wp1179603](End of clause) 

[bookmark: _Toc229980893][bookmark: wp1135888][bookmark: wp1135889]52.217-8 Option to Extend Services (Nov 1999) 

[bookmark: wp1135890]The Government may require continued performance of any services within the limits and at the rates specified in the contract. These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary of Labor. The option provision may be exercised more than once, but the total extension of performance hereunder shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor within one day. 

[bookmark: wp1135891](End of clause)

[bookmark: wp1135892][bookmark: _Toc229980894][bookmark: wp1135893][bookmark: wp1135894]52.217-9 Option to Extend the Term of the Contract (Mar 2000) 

[bookmark: wp1135895](a) The Government may extend the term of this contract by written notice to the Contractor within 1 day; provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least 1 day before the contract expires. The preliminary notice does not commit the Government to an extension. 

[bookmark: wp1135896](b) If the Government exercises this option, the extended contract shall be considered to include this option clause. 

[bookmark: wp1135897](c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed 5-years and 6-months. 

[bookmark: wp1135898](End of clause)

[bookmark: _Toc229980895][bookmark: wp1153424]52.222-42 Statement of Equivalent Rates for Federal Hires (May 1989) 

[bookmark: wp1148236]In compliance with the Service Contract Act of 1965, as amended, and the regulations of the Secretary of Labor (29 CFR Part 4), this clause identifies the classes of service employees expected to be employed under the contract and states the wages and fringe benefits payable to each if they were employed by the contracting agency subject to the provisions of 5 U.S.C. 5341 or 5332. 

[bookmark: wp1148237]This Statement is for Information Only: It is not a Wage Determination

		[bookmark: wp1148240]Employee Class 

		[bookmark: wp1148242]Monetary Wage 



		[bookmark: wp1148244]Stationary engineer 

		$26.31 hr. 



		Lead  Engineer 

		$23.53 hr. 



		Maintenance Trades Helper

Elevator Repairer 

Janitor

Laborer 

		 

$15.10 hr. 

$36.07 hr. 

$10.89 hr.

$14.27 hr 



		Administrative Assistant

		$25.95 hr. 





[bookmark: wp1148259](End of clause) 

[bookmark: _Toc229980896][bookmark: wp1168893]52.223-9 Estimate of Percentage of Recovered Material Content for EPA-Designated Items (May 2008) Alternate I (May 2008)

[bookmark: wp1168895] (a) Definitions. As used in this clause— 

[bookmark: wp1168896]“Postconsumer material” means a material or finished product that has served its intended use and has been discarded for disposal or recovery, having completed its life as a consumer item. Postconsumer material is a part of the broader category of “recovered material.” 

[bookmark: wp1168897]“Recovered material” means waste materials and by-products recovered or diverted from solid waste, but the term does not include those materials and by-products generated from, and commonly reused within, an original manufacturing process. 

[bookmark: wp1168898][bookmark: wp1168899][bookmark: wp1168901][bookmark: wp1168903](b) The Contractor shall execute the following certification required by the Resource Conservation and Recovery Act of 1976 (42 U.S.C. 6962(i)(2)(C)): 

[bookmark: wp1168904]Certification 

[bookmark: wp1168905]I, ___________________________________ (name of certifier), am an officer or employee responsible for the performance of this contract and hereby certify that the percentage of recovered material content for EPA-designated items met the applicable contract specifications or other contractual requirements. 

[bookmark: wp1168906]__________________________________________________
[Signature of the Officer or Employee] 

[bookmark: wp1171467]__________________________________________________
[Typed Name of the Officer or Employee] 

[bookmark: wp1171468]__________________________________________________
[Title] 

[bookmark: wp1171469]__________________________________________________
[Name of Company, Firm, or Organization] 

[bookmark: wp1171470]__________________________________________________
[Date] 



[bookmark: _Toc229980897][bookmark: wp1884289][bookmark: wp1884290]552.232-70 Invoice Requirements (Sep 1999) 

[bookmark: wp1884291](a) Invoices shall be submitted in an original only, unless otherwise specified, to the designated billing office specified in this contract or order. 

[bookmark: wp1884292](b) Invoices must include the Accounting Control Transaction (ACT) number provided below or on the order. 

[bookmark: wp1884293][Insert ACT Number]



[bookmark: wp1884294](c) In addition to the requirements for a proper invoice specified in the Prompt Payment clause of this contract or order, the following information or documentation must be submitted with each invoice: 

[bookmark: wp1884295][bookmark: wp1884296](End of clause) 

[bookmark: _Toc229980898][bookmark: wp1884302][bookmark: wp1884303] 552.232-71 Adjusting Payments (Sep 1999) 

[bookmark: wp1884304](a) Under the Inspection of Services clause of this contract, payments may be adjusted if any services do not conform with contract requirements. The Contracting Officer or a designated representative will inform the Contractor, in writing, of the type and dollar amount of proposed deductions by the 10th workday of the month following the performance period for which the deductions are to be made. 

[bookmark: wp1884305](b) The Contractor may, within 10 working days of receipt of the notification of the proposed deductions, present to the Contracting Officer specific reasons why any or all of the proposed deductions are not justified. Reasons must be solidly based and must provide specific facts that justify reconsideration and/or adjustment of the amount to be deducted. Failure to respond within the 10-day period will be interpreted to mean that the Contractor accepts the deductions proposed. 

[bookmark: wp1884306](c) All or a portion of the final payment may be delayed or withheld until the Contracting Officer makes a final decision on the proposed deduction. If the Contracting Officer determines that any or all of the proposed deductions are warranted, the Contracting Officer shall so notify the Contractor, and adjust payments under the contract accordingly. 

[bookmark: wp1884307](End of clause)

[bookmark: _Toc229980899][bookmark: wp1884313]552.232-72 Final Payment (Sep 1999) 

[bookmark: wp1884315]Before final payment is made, the Contractor shall furnish the Contracting Officer with a release of all claims against the Government relating to this contract, other than claims in stated amounts that are specifically excepted by the Contractor from the release. If the Contractor’s claim to amounts payable under the contract has been assigned under the Assignment of Claims Act of 1940, as amended (31 U.S.C. 3727, 41 U.S.C. 15), a release may also be required of the assignee. 

[bookmark: wp1884316](End of clause) 

[bookmark: _Toc229980900]552.232-78 Payment Information (Jul 2000) 

The General Services Administration (GSA) makes information on contract payments available electronically at http://www.finance.gsa.gov. The Contractor may register at the site and review its record of payments. This site provides information only on payments made by GSA, not by other agencies. 

(End of clause) 

[bookmark: _Toc229980901][bookmark: wp1884322]552.232-73 Availability of Funds (Sep 1999) 

[bookmark: wp1884324]The authorization of performance of work under this contract during the initial contract period and any option or extension period(s) is contingent upon the appropriation of funds to procure this service. If the contract is awarded, extended, or option(s) exercised, the Government’s obligation beyond the end of the fiscal year (September 30), in which the award or extension is made or option(s) exercised, is contingent upon the availability of funds from which payment for the contract services can be made. No legal liability on the part of the Government for payment of any money beyond the end of each fiscal year (September 30) shall arise unless or until funds are made available to the Contracting Officer for this procurement and written notice of such availability is given to the Contractor. 

[bookmark: wp1884325](End of clause) 

[bookmark: _Toc229980902][bookmark: wp1884746]552.237-70 Qualifications of Offerors (May 1989) 

[bookmark: wp1884748](a) Offers will be considered only from responsible organizations or individuals now or recently engaged in the performance of building service contracts comparable to those described in this solicitation. In order to determine an Offeror’s qualifications, the Offeror may be requested to furnish a narrative statement listing comparable contracts which it has performed; a general history of its operating organization; and its complete experience. An Offeror may also be required to furnish a statement of its financial resources; show that it has the ability to maintain a staff of regular employees adequate to ensure continuous performance of the work; and, demonstrate that its equipment and/or plant capacity for the work contemplated is sufficient, adequate, and suitable. 

[bookmark: wp1884749](b) Competency in performing comparable building service contracts, demonstration of acceptable financial resources, personnel staffing, plant, equipment, and supply sources will be considered in determining whether an Offeror is responsible. 

[bookmark: wp1884750](c) Prospective Offerors are advised that in evaluating these areas involving any small business concern(s), any negative determinations are subject to the Certificate of Competency procedures set forth in the Federal Acquisition Regulation. 

[bookmark: wp1884751](End of provision) 

[bookmark: wp1884753][bookmark: _Toc229980903][bookmark: wp1884757]552.237-71 Qualifications of Employees (May 1989) 

[bookmark: wp1884759](a) The contracting officer or a designated representative may require the Contractor to remove any employee(s) from GSA controlled buildings or other real property should it be determined that the individual(s) is either unsuitable for security reasons or otherwise unfit to work on GSA controlled property. 

[bookmark: wp1884760](b) The Contractor shall fill out and cause each of its employees performing work on the contract work to fill out, for submission to the Government, such forms as may be necessary for security or other reasons. Upon request of the Contracting Officer, the Contractor and its employees shall be fingerprinted. 

[bookmark: wp1884761](c) Each employee of the Contractor shall be a citizen of the United States of America, or an alien who has been lawfully admitted for permanent residence as evidenced by Alien 

[bookmark: wp1884762]Registration Receipt Card Form I-151, or, who presents other evidence from the Immigration and Naturalization Service that employment will not affect his immigration status. 

[bookmark: wp1884763](End of clause) 



552.242-70 Status Report of Orders and Shipments (Apr 1992) 

	

	(a) The Contractor shall furnish to the Administrative Contracting Officer (ACO) a report covering orders received and shipments made during each calendar month of contract performance. The information required by the Government shall be reported on GSA Form 1678, Status Report of Orders and Shipments, in accordance with instructions on the form. The information required by the GSA Form 1678 may also be submitted in an automated printout form if authorized by the ACO. Alternatively, the required information may be reported by electronic data interchange using ANSI standards. For further information, contact GSA, Contract Administration Division. Reports shall be forwarded to the ACO no later than the seventh workday of the succeeding month. 

	

	(b) An initial supply of GSA Form 1678 will be forwarded to the Contractor with the contract. Additional copies of the form, if needed, may be obtained from the ACO, or reproduced by the Contractor.

[bookmark: wp1885011][bookmark: _Toc229980904]Accountability of Contract Employees

The contractor shall be required to develop and implement an employee accountability system in the event of an emergency or disaster, or other event that requires or results in evacuation or closure of buildings under GSA's control. The employee accountability system will enable contractors to track their employees to determine their safety and well-being. GSA will not be responsible under this contract for accounting for the whereabouts of contractor employees in the event of an emergency or disaster, or other event that requires or results in the evacuation of closure of buildings under GSA's control. 

[bookmark: _Toc229980905]CONTRACT INSURANCE REQUIREMENTS

(a)	The contractor shall provide insurance coverage for all risks associated with performing this contract and its task orders. The contractor assumes full liability and responsibility for all losses and damages to property or injuries to persons occasioned through the performance of any services or the use, maintenance, and operation of equipment and vehicles by the contractor’s employees and agents. At its own expense, the contractor must maintain adequate insurance coverage during the life of this contract against all claims for damages and/or injuries. The contractor shall maintain any legally required insurance with respect to its employees and agents. The Government shall be indemnified and saved harmless against claims for damages and/or injuries. Liability insurance coverage, written on the comprehensive form of policy, are required in the minimum amounts set forth below; this coverage shall not be reduced as a result of any claims paid by an insuring company: 



	(1)	Commercial general liability umbrella:

		(a)  Bodily injury	$500,000 per occurrence

		(b)  Property damage	$100,000 per occurrence

		(c)  Fire damage	$100,000 per occurrence

	(2)	Automobile liability:

		(a)  Bodily injury	$200,000 per person

				$500,000 per occurrence

		(b)  Property damage	$20,000 per occurrence

	(3)	Contractual general liabilities:	$1,000,000 per occurrence

	(4)	Excess liability:	$1,000,000 per occurrence (Umbrella 				form)

	(5)	Workers' compensation and employer's liability:	$100,000 or per statute

	(6)	Rented equipment, and special events activities

		both on and off the project site(s):	Included

	(7)	Government furnished property items:	Included



(b)	In addition, the contractor must provide coverage for any other risks as deemed appropriate, since the Government is not self-insuring and will not indemnify the contractor against any risks under the contract and its task orders. A current duplicate (not machine reproduced) certificate of insurance must be submitted to the CO for acceptability before the contractor begins work under this contract. Duplicates of renewal certificates (not machine reproduced) obtained by the contractor during the life of this contract must immediately be provided to the contracting officer; these must be acceptable to the CO.  Also see the clause, "Insurance - Additional Named Insured" below. 



(c)	The insurance policy must contain an endorsement that any cancellations or material changes in the coverage adversely affecting the Government’s interests shall not be effective for such period as prescribed by the laws of the State(s) in which this contract or its task orders will be performed and in no event less than thirty (30) days after the Insurer or the contractor gives written notice to the contracting officer, whichever is longer.



(d)	If the contractor already has an organizational policy in effect, the CO will require evidence that it satisfies all of the above stated requirements. The contractor is required to provide such evidence as deemed necessary by the CO before a notice to proceed with contract performance is issued. The CO reserves the right to not accept the purchase of any insurance coverage deemed not to be in the Government's best interest. Should any insurance coverage be refused, the contractor will replace it immediately with coverage that is acceptable to the CO. 



(e)	This contract requires that all insurance coverage be kept in full force and effect until all contract and task order work is completed. The contractor shall include these clauses in any subcontracts hereunder and must enforce these insurance requirements on its subcontractors and consultants. 



(f)	The Government will not be responsible for any losses, damages, or liabilities beyond the amounts, limits, and conditions of the above required insurance coverage. 



(g)	All premiums or costs incurred to comply with these insurance requirements will be paid by the contractor. 

[bookmark: _Toc229980906]INSURANCE - ADDITIONAL NAMED INSURED

The requirements of the Insurance-Work on a Government Installation-Clause prescribed in FAR 52.228-5 is supplemented to provide that the general liability policy shall name "The United States of America, acting by and through the General Services Administration," as additionally insured with respect to any work performed under this contract and its task orders. 

[bookmark: _Toc229980907]DETERMINATION OF UNFITNESS/REMOVAL OF CONTRACTOR EMPLOYEES

The CO has authority to require the contractor to remove any employee from contract who has been determined to be unfit for duty based upon misconduct or delinquency such as, but not limited to the examples listed below. 

(1) Neglect of duty, including sleeping while on duty, loafing, unreasonable delays or failure to carry out assigned task, conducting personal affairs during official time, and refusing to render assistance or corporate in upholding the integrity of the security program at the work sites;

(2) Falsification or unlawful concealment, removal, mutilation, or destruction of any official documents or records, or concealment of material facts by willful omission from official documents or records;

(3)	Disorderly conduct, use of abusive or offensive language, quarreling, intimidation by words or actions or fighting;

(4)	Participation in disruptive activities which interfere with the normal and efficient operations of the Government;

(5)	Theft, vandalism, immoral conduct, or any other unethical or criminal actions;

(6)	Unethical or improper use of official authority or credentials; or

(7)	Unauthorized use of communications equipment or Government property.



[bookmark: _Toc229980909]PART IV - SPECIFICATIONS



PERFORMANCE BASED SERVICE CONTRACT

This solicitation contains a work statement for a performance-based service.  This means that the Government has described WHAT is to be accomplished, NOT HOW to accomplish it, and states a basis for determining whether finished work meets the Government quality requirements.  It does not state detailed procedures for accomplishing the work unless there are safety, security, communication, or special requirements. 



It is the responsibility of the contractor to ensure that they build into their bid/proposal price the necessary hours that it will take to meet the performance standards specified.

The contractor will be required to maintain a quality control program to ensure that the requirements of this contract are met. This program shall be created for identifying and correcting deficiencies in the quality of services before the performance becomes unacceptable.






[bookmark: _Toc229980910]SPECIFICATION



1.  PERFORMANCE WORK STATEMENT:



Services Required: The contractor(s) will provide full building maintenance; which includes, but is not limited to: operation and maintenance, repairs and alterations, elevator/escalator maintenance service and snow/ice removal for the ATF Building. This includes management, administrative, supervision, labor, subcontractors, materials, supplies and equipment (except as otherwise provided), and shall plan, schedule, coordinate, and assure effective completion of Preventive Maintenance services, repair of building operating equipment and systems as described in this contract. The contractor shall be responsible for needed engineering services and reimbursable building alterations of building equipment including, but not limited to:  All elevators on the premises, janitorial and trash/debris removal services and all miscellaneous work associated with complete building facility management at the building.  Materials, supplies, and equipment should be selected and used in a manner that reduces exposure to building occupants and contract employees and that use biobased, environmentally preferable, energy-efficient, water-efficient, recycled-content products and or other sustainable practices, in accordance with Executive Order 13423 and RCRA Section 6002: Comprehensive Procurement Guidelines (http://www.epa.gov/lawsregs/). The contractor will determine how much labor is needed to perform the tasks, what methods will be used to complete the job and which supplies, materials and equipment are needed.



The Contractor will partner with GSA and ATF to develop a “Mission Statement” to define the roles of each party in meeting the needs of ATF, GSA and the facility. 



Operations and maintenance services shall include, but are not limited to: operation, repair, preventive maintenance, service calls, inspections, watches and tours as appropriate.  Additionally, the contractor will assist the landscaping vendor with certain tasks such as turning the irrigation system on/off at not cost to the government. The contract includes all mechanical building systems, emergency generators, electrical systems, plumbing systems, building automation system, lighting control systems, traffic barriers and gates, elevator/escalator maintenance service and the architectural and structural condition (to include roofs, windows, sidewalks, courtyards, parking areas, etc.) of the facility.



The contractor will be responsible for coordinating, and directing the Janitorial services for the Government.  Janitorial services shall include, but are not limited to: the basic daily services, service calls, recycling program, carpet shampooing, and window washing (both interior and exterior).



This contract also includes additional services, for work not included in the basic services of the contract but within the general scope of the contract, which are ordered on an indefinite quantity basis.  These are considered "Reimbursable Services" and are funded under a separate purchase order. The contractor will also provide construction related services (Reimbursable Services) for interior modifications and alterations related to general construction, mechanical and electrical (These construction services will be funded separately from this base contract).



All work performed under this contract must be accomplished according to all applicable local, state, and national codes and standards.



The following Exhibits describe in detail various aspects of performance of this contract:



Exhibit 1 – Facility Management (Building Management Requirements)

Exhibit 2 – Definitions

Exhibit 3 – Operation and Maintenance of Mechanical/Electrical Equipment

Exhibit 4 – Electrical Distribution System Frequencies & PM Guide Cards

Exhibit 5 – Equipment Inventory (Equipment Requiring Preventive Maintenance) 

Exhibit 6 – Custodial/Janitorial Requirements (Waste Management & Recycling Program) 

Exhibit 7 – Building Equipment Labeling (CMMS Data Collection Sheet)

Exhibit 8 – Elevator and Escalator Operations

Exhibit 9 – Greening

Exhibit 10 – Hazardous Materials 

Exhibit 11 – Deficiency Matrix 

Exhibit 12 – High Priority Areas in the Building

Exhibit 13 – Building Operating Plan (BOP) and Example Format

Exhibit 14 – Energy Management Control Systems

Exhibit 15 – Safety and Health

Exhibit 16 – Security Requirements

Exhibit 17 – Quality Assurance Surveillance Plan

Exhibit 18 – Surveillance Forms

Exhibit 19 – Special Requirements



2. OCCUPANT WORK HOURS:

	

Occupant Work Hours are Monday through Friday 7:00AM until 5:00PM.  Other Than Occupant Work Hours are any times that are not Occupant Work Hours.



All work shall be performed without disrupting tenant operations.  The Contractor shall provide the COR with five days advance notice for any action anticipated to disrupt tenant operations.  



The Contractor shall not enter any unoccupied work space without an ATFescort.  This applies principally to any office where the present occupant is away from their desk, but also includes any space where any documents, computers or other equipment are accessible and there are no other people available to ensure Contractor does not gain access to sensitive information.



The Government reserves the right, during the basic term of the contract or any follow-on period thereof, to require the contractor's performance at Other Than Occupant Work Hours (night cleaning). The determination to implement night cleaning is solely at the discretion of the Government, which will give written notice seven days prior to implementation. Implementation of night cleaning will be at no additional cost to the Government. 



During Occupant Work Hours, a male must be available to service male restrooms and a female for female restrooms. Exceptions may be approved (in writing) by the COR.



Operation of Mechanical Equipment during Other Than Occupant Work Hours: The contractor shall be responsible for the operations of mechanical, electrical, and utility equipment at the facility at Other Than Occupant Work Hours hours to prevent damage to the building, or building systems and equipment, due to freezing outdoor temperatures. The Government considers these hours part of basic service and the contractor will not be reimbursed for these hours. 



Federal Holidays: The Government recognizes only the holidays identified in Exhibit 2 (unless additional holidays are provided by a Collective Bargaining Agreement). Any Federal Holiday is considered to be Other Than Occupant Work Hours.



The contractor will provide 24/7 service to the building, O&M services must be provided on site 24/7, 365 days per year, 366 days per leap year.



3. HOURS OF OPERATION:



A.	Definition: Hours of Operation are the minimum work hours the contractor shall provide on-site operating personnel at the building. They are the hours that building mechanical and electrical equipment and systems shall be operated to provide the environmental temperatures as defined in the Operational Requirements, Exhibit 3. 



B.  Services: The Contractor is responsible for providing all required services associated with building operation during Hours of Operation.  Hours of Operation generally begin before and extend beyond Occupant Work Hours.  Hours of Operation are to be determined by the Contractor and shall be clearly identified in the Contractor’s Building Operating Plan, which is to be included in the Management/Operational Plan, and submitted to the COR by contract start date.  An example of the Building Operating Plan format that may be used by the Contractor in his submittal can be found in Exhibit 13. 



	If it is necessary to operate building central plant equipment prior to 7:00 a.m. in order to achieve the required environmental conditions by the beginning of building working hours, the contractor shall have a mechanic on site during this additional time, as part of the basic services of this contract. 



	The contractor will have a minimum of two licensed operating engineers on duty during Occupant Work Hours.  One licensed operating engineer will be responsible for monitoring the Building Automated System (BAS) either at the console or remotely in the building 24 hours per day, seven days per week.



C.  The following areas designated by ATF are to be operated 24 hour/7 days per week.  



The contractor must provide HVAC services to these areas at all times.  Rooms marked with an asterisk require 24/7 lighting. Any downtime needed for maintenance or repairs must be scheduled a minimum of 48 hours in advance by giving notice to the buildings manager and obtaining concurrence of both GSA and ATF.  Scheduled downtime must be performed such that systems are back in operation within 24 hours of shutdown.



		[bookmark: _DV_M736]Location

		Description



		1S137

		Communications Closet



		1S262

		Communications Closet



		1E322

		Communications Closet



		1N542

		Communications Closet



		2S250

		Communications Closet



		2E330

		Communications Closet



		2N628

		Communications Closet



		3S250

		Communications Closet



		3E340

		Communications Closet



		3N628

		Communications Closet



		4S250

		Communications Closet



		4E334

		Communications Closet



		4N628 

		Communications Closet



		5S136

		Communications Closet



		5E332  

		Communications Closet



		5N590

		Communications Closet



		6S250

		Communications Closet



		6E334  

		Communications Closet



		6N628 

		Communications Closet



		7S207 

		Communications Closet



		7S201

		Communications Closet



		7E346

		Communications Closet



		8S124 

		Communications Closet



		8E330

		Communications Closet



		CS253

		South MDF room



		CE402

		East MDF room



		8th fl SCIF

		SCIF Comm. Closet



		Visitor and Employee entrances *

		Visitor and Employee vestibules and guard areas



		7th fl JSOC *

		Joint Security Operations Center



		Garage entrance *

		Garage entrance booth



		1st floor SOC *

		Security Operations Center (for HQ)







D.	Other Than Occupant Work Hours Contact: SEE SECTION F (Minimum Staffing)



E.	Additional Requirements: Contractor personnel shall be available at times other than those specified in the contractor’s Building Operating Plan. Additional requirements for contractor personnel may include, but will not be limited to: 



(1)	Reimbursable Building Operation Services.

(2)	Reimbursable Building Janitorial Services.

(3) Emergency service calls at Other Than Occupant Work Hours for mechanical, electrical, utility systems repairs.

(4) Operation of necessary building equipment to maintain design environmental conditions in special areas.



F. Minimum Staffing:  The ATF Building is a 24/7/365 building.  At least one operating engineer possessing a valid 3rd Class Steam Engineers License shall be on site at all times.  Such license must be issued by the State or District in which which the work is to be performed.   Occupant Work Hours, as well as a reasonable time before and after Occupant Work Hours, will require more manpower than Other than Occupant Work Hours.  



4. REIMBURSABLE BUILDING OPERATION SERVICES:



A.  Definition: Reimbursable building operation services are those performed by the contractor for building operation purposes provided at other than Hours of Operation. Periodically, special events are held and/or occupant agencies work hours at Other Than Occupant Work Hours. In these instances, it may be necessary to provide additional heating, cooling, ventilation, or other mechanical support services. Reimbursable building operation services are not to be confused with providing basic services which may require contractor performance at Other Than Occupant Work Hours and are not reimbursable services. 



B. Requests:  The contractor shall provide all reimbursable services when requested by the COR.



C.	Payment: When reimbursable building operation services are provided, the contractor will be paid the appropriate hourly rate specified in “SUPPLIES OR SERVICES AND PRICES” area of this contract. The Government reserves the right to pay the contractor by use of the Government Commercial Credit Card for any reimbursable services provided. The contractor shall have the capacity to accept payments via credit card upon award and/or notice to proceed. The contractor shall not process a transaction for payment until the purchased supplies/services have been provided. Payment for reimbursable building operation services will be separate from monthly payments due the contractor under other terms of this contract. 



D.	Estimates: Estimates of hours in the “SUPPLIES OR SERVICES AND PRICES” area of this contract are furnished for information purposes only and are not to be construed as guarantees or commitments to order reimbursable building operation services. 



5. REIMBURSABLE BUILDING JANITORIAL SERVICES:



Terminology: The terms janitorial and custodial are interchangeable within this contract specification. (See Exhibit 6 for full range of custodial responsibilities).



A. Definition: Reimbursable building janitorial services are additional janitorial services provided by the contractor at other than Hours of Operation.  Periodically, occupant agencies have special functions or simply work at times Other Than Occupant Work Hours.  In such case, it may be necessary to provide additional building cleaning or other janitorial related building services. When such additional services are required they are identified as reimbursable building janitorial services. Reimbursable building janitorial services are not to be confused with basic janitorial work or support services hours which also may require performance by the contractor, at Other Than Occupant Work Hours and are not reimbursable. 



B. Payment: When reimbursable building janitorial services are provided, the contractor will be paid at the appropriate hourly rate specified in SUPPLIES OR SERVICES AND PRICES area of this contract.



C. Requests: The contractor shall provide reimbursable building janitorial services when requested by the GSA-ordering official.



6.	RESERVED.



7. SERVICE CALL PROGRAM:



	General: A service call is a notification submitted to the contractor, either written or verbal, of a building system malfunction, janitorial function, breakdown or other issue requiring corrective action on the part of the contractor. Time starts running when a service call is initially submitted to the contractor. 



Service calls which result in a repair shall follow the rules and procedures set forth in, Exhibit 3. If the service call cannot be resolved due to circumstances beyond the contractor’s control, the COR shall be immediately notified. 



8. SERVICE CALL LOG:



Responsibility:  The Contractor shall develop, implement, and maintain a service call log in sufficient detail to enable the COR to determine whether services are completed in accordance with the terms and conditions of this contract.  The service call log format shall be submitted to the COR for approval by contract start date.  



(1) Information Required:  The name and telephone number of the complainant, date and time the call was received, nature of the service call, (emergency, urgent, or routine) the date and time when the service call was completed. (or converted to a repair.)



Records:  The Contractor shall maintain records of Service Calls and Repairs performed.  Service Call and Repair records must be maintained using the Maximo Computerized Maintenance Management System (“CMMS”).  The Government owns and will provide the CMMS to the contractor.  The contractor is required to update the CMMS as changes occur.  The CMMS includes all of the building’s equipment information.  The Service call records shall include the following minimum requirements:



(1) Complaint, date, time, location, telephone number and complainant.



(2) Verification of the complaint (such as actual temperature, was airflow more or less than design).



(3) The corrections, if any, that were performed to correct the complaint. The date, and actual time the service call was completed, along with materials used.  



The work order for each Service Call or Repair shall be put into a “complete” status on the CMMS within one working day of completion of work.  Time and materials shall be recorded on each work order before the work order is put into a “closed” status. Responsibility for putting work orders into “closed” status (e.g., whether performed by the Contractor or the Government) is subject to local building procedures; the COR will direct the procedure to be followed.



9.	SERVICE CALL TYPES:



For the purposes of sections referencing service calls, the term “respond” or “response” means oral or written acknowledgement of an issue.



Emergency Calls: An emergency is an event or situation that imperils the safety or health of employees, and requires immediate action to prevent injury or death.  It could also be a situation that is critical to continued building operation or function.  A ruptured pipe or fire, electrical power or switchgear outage will be an emergency call.  The COR or designated representative shall determine whether an event or situation constitutes an emergency.



During Occupant Work Hours, the contractor shall respond immediately if possible, and in no even later than 15 minutes, to emergency service calls. During Other Than Occupant Work Hours, the contractor shall respond immediately if possible, and in no event later than one (1) hour, to emergency service calls. The contractor shall work diligently and remain on the job until the issue prompting the emergency service call is corrected. 



Urgent Calls: Service calls during Occupant Work Hours, which interrupt or otherwise adversely impact, or which require attention in a short amount of time to prevent an emergency, building or occupant operations. The contractor shall respond within 30 minutes to urgent service calls.  . Response time for urgent calls at Other Than Occupant Work Hours shall not exceed one (1) hour. The contractor shall work diligently and remain on the job until the issue prompting the urgent service call is corrected.   Examples of urgent calls include:  Inoperative electrical circuits, room temperature complaints, and any other conditions determined urgent by the COR.  Hot and cold complaints are considered urgent.



Routine Calls: Routine calls are service calls during Occupant Work Hours, which are not considered urgent or emergency service calls. The contractor shall respond within 1 hour to routine service calls.  The issue prompting the routine calls will be corrected within 24 hours.



If corrective action cannot be completed for any service call within the $350 threshold, the service call shall be reclassified to a repair following the "Procedures" instruction in Paragraph 7, above.  The COR, or designated representative, shall be notified of each necessary repair and shall be kept informed of the status of each.



The areas listed in Exhibit 12, “High Priority Areas in the Building,” require an emergency response to any service call, repair, adjustment, or other problem(s) identified to the contractor by GSA. 



10.	CONTRACTOR INITIATED CORRECTIVE MAINTENANCE (CM) CM is a work order classification identified in the CMMS. The CM work order is a proactive service provider (contractor) initiated notice of work required in the building. The CM work order is to be used by any service provider employee (Custodial/OM/CFM, etc) who in the pursuit of his/her assigned work observes building deficiencies that require correction. It serves as notice of a building deficiency, or work requirement, for which man-hours should be authorized through established channels for scheduled work control and accomplishment. If the CM problem is of an emergency nature, the service provider shall proceed with the necessary corrective action in accordance with emergency work order procedures established in this contract.



	When required CM, with the exception of life threatening emergencies, exceeds $350, the service provider shall reclassify the CM to a repair in accordance with procedures established in this contract.



	The GSA Management shall monitor the CMMS system for CM activity by the service provider and will consider usage of this work type to be one indicator of demonstrated performance. 



11.  PERFORMANCE MEASURES



(a)	Service Call Response Timeliness will be based on the following measure, and the number of times the contractor meets the criteria, below.



Service calls during Occupant Work Hours will be clearly identified as one of the three categories below:



		Call Type

		Response

		Correction



		

		

		



		Emergency

		Within 15 minutes

		As soon as possible



		Urgent

		Within 30 minutes

		As soon as possible



		Routine

		Within 1 hours

		Within 24 hours











Measure:  Service call responses will occur within the above timeframes 90% of the time, using a monthly summary of the data in the CMMS program.



The contractor will accomplish routine minor repairs within 24 hours when receiving a service call during Occupant Work Hours.  If the repair cannot be made within this time, the contractor will obtain the concurrence of the buildings manager for a reasonable repair time.  Response to emergency callback service calls occurring after Hours of Operation will be reimbursable at the emergency callback rate.  Unless otherwise specified under a Collective Bargaining Agreement, there will be a minimum reimbursement of two (2) hours for emergency callback services occurring after Hours of Operation, starting at the time the contractor arrives on-site.  



Emergency callbacks made necessary by the contractor’s actions shall not be reimbursable.  



(b)	Service Call Completion and Quality:



This measure will include both service call completion and quality of service call corrections. 



Quality will be based on customer satisfaction with the service call response and whether or not the problem is addressed the first time.  This measure will be determined by IFMA Customer Satisfaction Surveys, by the use of the CMMS service call reporting system and by random inspection and calls to the customer by the COR. 



Measure:  All service calls will be satisfactorily completed 90% of the time.



"Excessive service calls" is defined as repetitive complaints that require frequent return service.  Three or more return service calls for the same complaint will be considered excessive. Excessive service calls will be examined on a case by case basis by the project manager and may result in contract deductions. 

 

(c)	Preventive Maintenance Completion:



This measure will be based on the amount of preventive maintenance (PM) scheduled for a given month compared to the actual completion of the preventive maintenance.  The actual PM will be determined by the monthly reports on CMMS provided by the contractor and verified by GSA inspection.



Measure:  100% of all critical maintenance must be performed monthly.  Critical maintenance is that which is performed on equipment needed to provide a safe workplace that meets the space temperature requirements of this contract.  Critical equipment is also that needed for the agency to safely occupy the building.



NOTE:  GSA has determined that the PM will not be considered complete until it has obtained a “pass” quality assurance evaluation from the building manager.



(d)	Energy Conservation:



This measure will be based on an established energy consumption baseline for this building, and will use as a minimum a) the first year of energy usage, based on BTU's, kw, therms or other forms of energy and b) the average BTU/Square foot for government buildings in the National Capital Region. 



Measure: Energy consumption will not exceed the baseline level, unless it can be determined that the cause was increase in agency usage, such as 24 hour operations, addition of new computer equipment, etc.



For the normal 10-hour day of operations, the energy consumption shall not exceed the average BTU/square foot (meter) of buildings in the GSA, National Capital Region, based on an annual report.  In the absence of an annual report, GSA will provide an appropriate BTU/squarre foot (meter) figure.



(e)	Customer Satisfaction:



Customer satisfaction will be based on the tri-annual IFMA Customer Satisfaction Surveys performed by GSA, an “Ordering Official Survey” or other customer feedback.  



Measure:  The contractor will be required to provide a level of service that results in an overall customer satisfaction level of 4 (very good) or more on a 5 point scale (poor, fair, good, very good, excellent).  



(f)   	Deductions



Anytime services provided by the contractor do not conform with contract requirements, the Government may require the contractor to perform these services again, at no increase in contact cost.  When services can not be corrected by re-performance, the Government may



	(1) Reduce the contract price to reflect the reduced value of services performed



	(2) Procure the services from another vendor and charge the contractor for these  
                services.

 

Deductions in contract price due to lack of performance or poor performance will be computed based on the number of hours not worked multiplied by the price for the employee not performing, added to any material costs.



If, due to the contractor's fault, customer employees are not able to work in their office spaces and must be sent home, the contractor will be liable for the lost costs to the agencies.  This could occur, for example, when offices are too hot or too cold for the customer to perform basic functions.





12.	Clerical Support:	



The contractor will provide a dedicated on-site clerical assistant to perform a variety of administrative services, including receiving service calls from the customer and relaying them to appropriate personnel for action; following up with calls to the customer to determine how services were performed; entering service calls and repairs into the CMMS software program; and typing and mailing a variety of correspondence. 



	The person must possess basic computer skills, good communication skills (telephone and interpersonal) and must be polite and courteous. They must be fluent in English. This dedicated clerical assistant is required during Occupant Work Hours. 



13.  Systems Furniture:  The contractor is responsible for electrical circuits serving systems furniture and shall replace fuses in the same systems furniture as part of this contract.



14.  Parts List: The contractor shall provide and maintain an inventory of sufficient parts and supplies at the building to correct all service calls within the prescribed time limits.  The contractor shall provide a list of the inventory items to the CO/COR. All parts and supplies used to complete repairs shall be new and comparable to either the original equipment or the recommended manufacturer’s replacement parts. 





15.	CONTRACTOR PHASE-IN: 



Once award is made, the successor contractor will be allowed to bring his employees on-site to become familiar with the operation of the equipment and systems covered by this contract.  The purpose of this phase is to permit a transition that is seamless to the tenants and to assess the condition of the building and incomplete maintenance work at the time of contractor transition.  



During this period the Contractor must: 

1. Develop a new, updated building operating plan.

2. Inspect the condition of all equipment and systems for which the Contractor will assume responsibility.

3. Review work order history and equipment inventory information.

4. Develop the deficiency list report, including an itemized estimate for correcting each deficiency.



Not later than the end of the transition startup phase and the concurrent beginning of operations and maintenance services, the Contractor must submit for GSA’s approval:

1. The new building operating plan.

2. The deficiency list report, as described elsewhere in this document.



Within the first week of the startup phase the Contractor must submit a schedule and staffing plan for the startup phase.  This plan must describe, by week, work to be accomplished.  At the end of each week during the startup phase the Contractor must submit a letter report describing work accomplished.



As with other work required under this contract, all work performed during the startup phase must be recorded by the Contractor as work orders in the CMMS (if applicable), to include recording hours of time and costs. The purpose of this phase-in period is to allow the contractor opportunities to make necessary preparations to ensure uninterrupted performance at the start of this contract. 



16.	CONTRACTOR PHASE-OUT: When this contract expires or is otherwise terminated, the Contractor must cooperate with the incoming contractor during a phaseout period. For planning purposes, the Contractor must assume a phaseout period of 60 days.  



During this phaseout period, the Contractor must assist the COR or designee and incoming contractor for a seamless transition in operations and maintenance with no adverse affect on the building tenants; provide the successor contractor with access to all records and official documentation (both hard copies and electronic as applicable) required by this contract; provide training to the successor contractor on methods of accessing and programming the building automation system (BAS), WattStopper, and other control systems (such as an emergency management system); and show the successor contractor where all archived programs and systems literature are maintained.  On the last performance day of the contract, the Contractor must turn over to the COR or designee all keys and identification badges or cards.  Contractor must also submit to the COR an inventory list of on the shelf replacement parts and material, including elevator parts.





17. EXISTING DEFICIENCIES:



The Contractor and the COR or designee must make a complete and systematic initial inspection together during the startup or transition phase of the contract that will include all mechanical, electrical, and utility systems and equipment, windows, doors, and other structural features for which maintenance and repairs are covered by this performance work statement.  The purpose of this inspection shall be to discover and list all deficiencies that may exist in the equipment and systems covered by this performance work statement. The Government may elect to have all or any part of this work performed by the Contractor, by Government employees, or by other contractors. The deficiency list report must not include any items that would be replaced, repaired, or adjusted during the performance of normal preventive maintenance. The Contractor shall be responsible for making immediate adjustments or corrections that fall within the scope of routine preventive maintenance required by this contract at no additional cost to the Government. This includes but is not limited to making adjustments to controls; adjusting the BAS software, e.g., correcting set points; reloading programs; restoring equipment being operated manually to automatic operation (this does not include changing established sequences of operation or programming sequences); applying lubricants; cleaning fan housings, fans, coils, dampers, air handling unit (AHU) sections, and equipment rooms and replacing consumable parts or components.  The $350 repair threshold will apply to items on the initial deficiency list unless they can be corrected through preventive maintenance.  





The Contractor must submit an initial deficiency list report not later than 120 days after award of the contract to the COR or designee. Any dispute between the Government and the Contractor as to classification of initial deficiency list report items will be resolved under the Disputes Clause in this document. The Contractor’s itemized estimates for correcting each deficiency must remain in effect for 30 days after submission of the initial deficiency list report. Deficiencies discovered after the submission of the initial deficiency list report will not be considered pre-existing for purposes of this contract, unless equipment is operational and cannot be secured and inspected. Any piece of equipment or system that cannot be inspected must be highlighted at the beginning of the deficiency list stating why it cannot be secured and inspected. An estimate of when the Contractor reasonably expects to be able to inspect the piece of equipment must be provided.



When an deficiency in an item is corrected, the Contractor must assume full responsibility for the subsequent repair of the item as covered under the terms of this contract at no additional cost to the Government. Nothing in this deficiency inspection/initial deficiency list clause must be construed as diminishing the obligations imposed by this contract upon the Contractor to operate any deficient item (to the extent operable) or to adjust or maintain any such item.  



The contractor shall correct all deficiencies/repairs as they develop throughout the contract period. It is the intent of the Government to have all building and mechanical deficiencies corrected by the contractor prior to effectiveness of any subsequent contract. 





18.	DEFICIENCIES AT CONTRACT TERMINATION



Phase-Out Plan Due Date: The contractor shall submit a proposed inspection plan to the COR 120 days before the expiration of this contract, detailing the number of personnel, times, locations, and dates the inspections will take place for the purpose of identifying any deficiencies with the building and building equipment. The COR will accept or change the contractor’s inspection dates and notify the contractor of his decision. 



Contractor Responsibility: The COR will use the Deficiency Matrix (Exhibit 11) for the joint inspection and provide the contractor with a copy of findings 15-days after completing the inspection. 



Correcting Deficiencies: To correct deficiencies found during the joint inspection, the following applies:



(1) Procedures: The COR will utilize the Deficiency Matrix in Exhibit 11.  This matrix includes equipment identification number, equipment location, and a detailed description of the deficiency(s) observed. 



(2)  Schedule: Upon request by the COR, the contractor shall submit a schedule for the completion of repairs. 



(3)  Contractor’s Right to Claim: Disputes that may arise between the contractor and the COR regarding prices or funding for repairs will be resolved by the CO. The contractor may file a claim with the CO for any reimbursements, which are in dispute. However the contractor shall immediately proceed with repairs when directed by the COR. 



(4)	COR Options: If the contractor does not proceed to correct confirmed deficiencies as directed by the COR, the Government reserves the right to have any or all of the existing deficiencies corrected by other means.  The Government may elect to have all, or part of this work performed by Government employees or by other contractors, and the contractor will have the full amount of the cost for having these deficiencies corrected deducted from the final contract payment. However, should the final payment not fully reimburse the Government for the cost of correcting the deficiencies, the Government may take additional actions to recover such costs.



(5)  Contractor’s Responsibility: Nothing in these deficiency clauses shall be construed as diminishing the contractor’s obligations to operate any deficient item to the extent operable, or to perform preventive maintenance on any such item. 



19. EMERGENCY GENERATOR:



TESTING AND REPORTING REQUIREMENTS: The contractor shall include in his bid/proposal, as part of the basic price, a cost for the following tests on the Emergency Generator. The bid/proposal shall include the cost of any rentable false load bank that may be required for the full load test. The contractor shall test run all emergency generators as stated in the National Fire Protection Association Regulations, NFPA 110. All emergency generators shall be test ran for one (1) hour each week, without load and shall be test ran under full load conditions for one (1) hour each month.  In addition to the weekly and monthly test, the contractor shall conduct an annual emergency generator test on all generators.  Further specifications can be found in the NFPA 110.  The contractor shall record all appropriate test information in a log.  Times for testing the emergency generators shall be approved, in advance, by the COR.  Written test results shall be provided to the COR immediately after each monthly and annual testing. Testing or preventative maintenance that requires the generator to be taken off-line or out of service must occur in the evenings or on the weekends (at GSA’s sole discretion). Dates and time must be arranged and approved, in advance, by the COR. The contractor shall check and maintain fuel and fluid levels per manufactures preventive maintenance recommendations.  The Government will reimburse the contractor for the cost of fuel for the Generator via GSA Form 300 or Government credit card. 

 

20. PRE-PROPOSAL WALKTHROUGH OF THE BUILDINGS AND GROUNDS:

       

       Initial Walkthrough: The contract offerors will be given a tour of the building and grounds for the purpose of formulating their proposals. The proposals developed by the offerors shall include provisions for the performance of all contractual functions. Offerors are encouraged to take advantage of this opportunity to familiarize themselves with existing conditions relevant to the buildings internal and external mechanical and electrical systems.  The buildings walkthrough will not be restricted to specific areas and offerors will be able to visit all areas that they consider necessary to establish their cost proposal. All pre-award site visits shall be coordinated in advance with the COR. 



21. EQUIPMENT OUT-OF-SERVICE:



Equipment Not In Service at Contract Start: Equipment not in service at contract start will be identified and listed by the contractor, the list will be submitted to the COR fifteen (15) days after contract start date.



Equipment Out-of Service due to Seasonal Requirements:  Equipment out of service due to seasonal shutdowns shall be the responsibility of the contractor to return to service. The contractor shall absorb all costs associated with returning seasonal equipment to service. 



22. SERVICES, SUPPLIES, MATERIALS, EQUIPMENT FURNISHED BY THE

      CONTRACTOR:



A.	General: Except for those items or services specifically stated to be Government furnished, the contractor shall furnish everything required to perform work under this contract. 



B.	Telephone: The contractor shall arrange for the installation, at his expense, of private business telephones and furnish the COR with a list of the telephone numbers.



Communication Devices: It is the intent of the Government to achieve non-disruptive communication channels both between the contractor’s staff and the Government.  The contractor shall furnish its staff with activated 2-way radios, cellular phones or other 2-way devices.  Contractor personnel shall have these devices with them at all times while on the job. The phone listing for these representatives will be provided to the Government and kept current at all times.  The initial listing will be presented to the CO no less than five (5) work days prior to commencement of services.  The contractor’s representatives are required to respond to any and all pages from GSA and/or the client within 10 minutes. 



D.	Equipment Installed in building: At the expiration or termination of this contract, all equipment furnished and installed by the contractor, to the building equipment and systems, shall remain and becomes the property of the Government. 



23. “ON THE SHELF” REPLACEMENT PARTS AND MATERIALS:



Ten (10) days after contract award, the contractor shall submit to the COR for approval, a list of “on the shelf” replacement and expendable parts and materials that he intends to stock at the building.  The COR may require the contractor to add or delete items from this list. The contractor’s inventory of replacement parts shall include but not be limited to: Toilet seats, office door locks and keys, all bulbs, including incandescent fluorescent ballasts, toilet and urinal flush valves, various sizes of air handling equipment shaft bearings, pulleys and fan belts, air filters, Strion filters (ATF will pay for these filters, but the contractor will be responsible for ensuring that inventory is maintained), manufacturer’s recommended preventive maintenance parts and any other expendable mechanical, electrical, and cleaning (janitorial) materials or items the contractor intends to store and use at the building. Where lights, parts and materials are visible to tenants they shall match the existing adjacent ones exactly in appearance. This inventory shall be maintained at the same levels of items on a continuous basis. When any item is used, a replacement part shall be ordered to keep the inventory at full stock at all times from beginning to end of the contract. “ON THE SHELF” REPLACEMENT PARTS AND MATERIALS are the property of the Government. 



24. CONTRACTS AND SUBCONTRACTS:



Contractor Submittal: The contractor shall identify all services that will be subcontracted during the term of this contract and shall submit this information with the Technical Proposal. Additionally, should the contractor’s subcontracting plan change at any time during the term of this contract, the new subcontracting plan must be submitted to the COR for approval prior to implementation. A small business that is unable to comply with the limitations on subcontracting at FAR 52.219-14 (Limitations on Subcontracting) may be considered nonresponsible. 



Per FAR 52.244-5(a) (Competition in Subcontracting), the contractor shall select subcontractors (including suppliers) on a competitive basis to the maximum practical extent consistent with the objectives and requirements of the contract. 



25. FACILITIES FURNISHED BY THE GOVERNMENT:



A.	General: The Government shall provide, without cost, the facilities, materials, and services listed below. Government property shall be used for official Government business only in the performance of this contract. The contractor or the contractor’s employees other than in the performance of this contract shall not use government property in any manner for any personal advantage, business gain, or other personal endeavor. 



B.  Property:



(1)  GOVERNMENT FURNISHED FACILITIES FOR CONTRACTOR USE (See also Exhibit 19)



(a)  Government Furnished Space: The Government shall furnish or make building space available to the contractor. The building space provided to the contractor will comply with the Occupational Safety and Health Act (OSHA). 



(b)	Hazardous Conditions: The contractor is responsible for identifying any hazardous conditions that may develop in the space assigned to him, and shall immediately notify the COR of the condition. The Government does not warrant or guarantee that no other possible safety hazards exist.



(c)	Compliance with OSHA: Compliance with the Occupational Safety and Health Act and other applicable laws and regulations for the protection of contractor employees and subcontractor employees performing the requirements defined in this specification is exclusively the obligation of the contractor. The Government will assume no liability or responsibility for the contractor’s compliance or noncompliance with such requirements. 



(d)	Space Modifications: The contractor shall secure written permission from the COR prior to performing any physical modification of the building space provided for his use. In addition, the contractor must provide all construction documentation including estimated cost, if any, describing in detail the modification requested prior to proceeding with the work. 



(e)	Returned Space: The contractor shall return the assigned building space to the Government in the same condition as received, fair wear and tear and approved modifications excepted. 



(2)  GOVERNMENT FURNISHED SPACE:



DESIGNATED OFFICE/STORAGE SPACE FOR CONTRACTOR:



							Location 

 

	O&M Management Office		Loading Dock Office

	Shop Area					C-S-225

	Engineer’s Office				C-S-225

	Custodial Office				Loading Dock Office

	Custodial Storage Area			Inside Loading Area (lockable cage)

	Hazard Material Storage			Outside Loading Dock area

	

 (a)	TOOLS & EQUIPMENT: The Government, under the terms of this contract, will not provide to the contractor any tools, spare parts or other supplies required in the performance of this contract. 



(b)  MECHANICAL SPACES: Doors to mechanical spaces, electrical switchgear vaults, wire closets, elevator equipment rooms and pipe shaft access doors shall be kept locked at all times. 



(c) Spaces named above shall not be used to store materials of any kind, without the approval or the COR, and shall be kept broom clean and free of all debris. 



26. APPLICABLE PUBLICATIONS:



A.	General: Many of the Government publications applicable to this contract are listed below.  Other key publications applicable to this contract are referenced herein, or in the attached Exhibits. The contractor shall be guided by and is obligated to follow all such publications to the extent that he performs specific and general work related tasks which are governed by such publications. 



(1) Changes: It is the responsibility of the contractor to act on any supplements or amendments to applicable publications during the life of this contract, when they are provided by the CO and action is requested in writing.  Prior to implementing any action to a revision, supplement, or amendment that will result in an increase or decrease in contract price, the contractor shall submit to the CO a price proposal for such change and obtain written direction when and if he is to implement the new requirements. The new requirements will become a contract modification when they are agreed upon by the contractor and the Government. 



(2) Price Proposals: Price proposals shall be submitted to the CO within 30 days from the date the contractor receives notice of the revision, supplement, or amendment giving rise to the increase or decrease in cost of performance. 



(3) Changes clause: Changes in the contract price due to supplements and amendments shall be considered under the “changes” clause. Failure by the contractor to submit a price proposal within 30 days from the date of receipt of any change shall entitle the Government to his performance in accordance with such change at no increase in contract price. 



B. PUBLICATIONS:



The following publications are the mandatory regulations, standards and codes for job accomplishment.



		PUBLICATION

		TITLE

		DATE

		PORTION



		ASME A17.1

		American Society of	 Mechanical Engineers Safety Code for Elevators and Escalators

		1990 Edition

w/addendums

		ALL



		29 CFR PART 1900

		OSHA General Industry Standards

		CURRENT

		ALL



		PBS - P 5900.2C

		Safety & Environmental Program

		Aug. 1988

		ALL



		NFPA

		National Fire Codes 



Public Buildings Maintenance Guides and Time Standards

		1992

		ALL



		41 CFR

		Management of Buildings Part 101-20 and Grounds

		July, 1990

		ALL



		40 CFR

		Parts	260, 261, 264, 265, 268, 270, and 273

		CURRENT

		ALL





 				

27. OCCUPANCY OF PREMISES:



      The building may be occupied as directed by the COR by the contractor during the performance of this contract. The contractor shall coordinate all work with others using the premises, including Government agencies, and other contractors, through the COR. 



28. SCHEDULING WORK:



A.	Furniture Moving: Furniture and portable office equipment in the immediate area of work to be performed by the contractor shall be moved, if required, and replaced to its original location by the contractor. If the contractor’s work required by this contract will not allow furniture and portable office equipment to be replaced to its original location, new locations will be designated by the COR for placement by the contractor. 



B.  Deliveries of Materials: Delivery and storage of materials and equipment and accomplishment of all work shall be made with a minimum of interference to Government operation and personnel.  All materials will be shipped to the ATF warehouse, once inspected they will be delivered to ATF Headquarters building. All exceptions to this shall be made in writing by the COR. Any deliveries involving prolonged use of the loading dock or any other building entrance that could cause interruption in building activities shall be coordinated through the COR prior to any interruption of activities. 



C.	Interruptions to Building Services: Interruptions to building services shall be kept to a minimum, and those which adversely affect the environmental conditions in occupied portions of the building shall be performed at other than Occupant Work Hours, and no additional reimbursement will be provided to the contractor. 



D.	Temporary Outages of Utility Services: All Temporary outages of any utility services and security or fire alarm systems required for the performance of work shall be scheduled with and approved by the COR, no less than 24 hours in advance of such outages. When preventive maintenance requirements necessitate a temporary outage of building services, these preventive maintenance requirements shall be accomplished at other than occupant work hours with no additional reimbursement to the contractor.



29. PROTECTIONS AND DAMAGE:



A.	Contractor Responsibility: The contractor shall provide all labor, materials, and equipment necessary for the protection of Government personnel, equipment, furnishings, buildings, and building accessories (such as parking lots, fences, etc.) from damage caused by contractor. Fixed items shall be removed, if necessary, and replaced in their original locations equipment, furnishings, building and building accessories damaged due to work performed by the contractor under this contract, or under a purchase order placed to a subcontractor under this contract, shall be repaired or replaced to their original condition by the contractor at no additional cost to the Government.



B.	Moving Materials: The route of moving materials or equipment within the building and the point of delivery of these materials or equipment to the building shall be approved by the COR. The contractor shall repair all damage done by the movement of materials or equipment at no additional cost to the Government.  The finished repaired surface shall match the original construction and finish.



C.	Disposal of Waste Materials: No material shall be thrown from windows or doors of the building.  Disposal of waste materials through windows or doors when enclosed chutes or receptacles are used will be permitted only with written permission of the COR.



D.	Debris Removal: Debris from contractor’s work inside the building shall be removed from the building daily except as approved by the COR. Premises shall be left neat and clean after each work shift. Contractor’s debris may not be placed in existing Government waste removal equipment. Receptacles for contractor’s debris may only be placed at the building after permission for the use and placement of such is coordinated and given by the COR. 



E. Security and Fire Alarm: Notification of any interruption in such systems shall be brought to the attention of the COR immediately and all scheduling of any equipment or system outages will be through and only with prior approval from the COR.



F.  Work Altering the Appearance of Building: Any work which will alter the original appearance of the building included in this specification, or which would impact the historical design of the building in any manner, must be approved in advance by the COR.



G.	Impact and Power Tools, Open Flame: The use of impact tools for cutting concrete or for installation of inserts and the use of power-actuated tools will not be permitted in occupied office spaces during Occupant Work Hours.  Impact tools and power-actuated tools may be used during other than Occupant Work Hours with written permission of the COR in each instance.  Permission shall specify the times and locations impact tools and power-actuated tools may be used.  Burning or welding equipment may be used only with written permission from the COR. A Welding and Burning Permit, GSA Form 1755 issued by the COR, or his representative, must be obtained in advance for each day welding or burning is performed. The contractor shall provide a copy of this permit to the building security guard desk. 



H.	Any requests for burn permits or fire panel outages for any activity that would normally be likely to activate the fire alarm shall be submitted to the COR 72 hours in advance of the work to be performed.



30.	COMMUNICATIONS WITH ATF OR OTHER CONTRACTORS



		The Contractor shall request the permission of the COR prior to communicating directly with ATF or other contractors working at the ATF Building.  Rather than granting such permission, the COR will generally communicate with ATF or other contractors on the Contractor’s behalf.



31. 	BUILDING STATISTICS*: 



*All numbers are approximate.



Building Completed: 2007

		1.

		Building Data:

		ATF Building



		



		Number of stories:

		North Wing: 6 stories, plus Concourse 

South Wing: 8 stories, plus Concourse

East Wing: 8 stories, plus Concourse



		



		Population:

		Approximately 1,300



		2.

		Building Statistics: 

		

		



		

		Flooring

		

		



		

		Granite with grout in Employee and Visitor areas

Main lobby areas (plus a 20' diameter Marble Seal in the  Atrium)

1st floor public level, dining area, (6) elevators, (8) elevator lobby areas, the monumental stairs (connecting all eight stories) and the stairs connecting the Atrium to the Concourse level.

		

		



		

		Carpet on top of raised access flooring	

		

		



		 

		Raised computer room tiles in all (24) Communications   Closets

		

		



		

		Ceramic Tile with grout (Restrooms)

		

		



		

		Concrete:  Garage (two levels), front plaza driveway and interior/exterior of the loading dock area.

		

		



		

		Vinyl Composition Tile - fitness center, pantries, copy rooms,  "back of the house" hallways on the concourse, portion of health unit, portion of the video room and the (2) MDF rooms.

		

		



		

		Vinyl Composition Tile – fitness center, pantries, concourse

		

		



		

		Restrooms  

		

		



		

		- single urinal or toilet		

		19

		



		

		- two urinals and/or toilets	

		48

		



		

		- 5-6 urinals and/or toilets	

		2

		



		

		Restrooms with Showers

		

		



		

		- single urinal or toilet with single shower

		4

		



		

		- 2-3 urinals or toilets with 5 showers		

		2

		



		

		Windows

		

		



		

		- South building

		Approx. 23,300

		SF



		

		- East building 

		Approx. 13,000 

		SF



		

		- North building (two separate glass faces)	

		Approx. 36,000

		SF



		

		- Visitors & Employee Entrances, Small Glass Face & Garage Overhang

		Approx. 2,700

		SF



		

		- Fitness Center (exterior windows, ground level)	

		Approx. 900

		SF



		

		- Miscellaneous (vestibules, door ways, pedestrian bridges etc...) 	

		Approx. 8,700

		SF



		

		- In the North wing, ten conference room glass walls – North Wing

		Approx. 1,120

		SF



		

		- Grand Staircase Glass Wall 

		Approx. 4 feet tall & running from the concourse to the 8th floor.

		



		

		- Glass walls on seven interior hallways overlooking the Atrium and five pedestrian bridges 

		Approx. 4 feet tall

		



		

		- Seven elevator lobbies  

		Approx. 90

		SF



		

		Exterior Walkways

		

		



		

		- Sidewalks on all four sides of the building.

- Brick/cut stone:  plaza area by flag poles and causeway connecting the visitor/employee entrance area to the main building.

- Circular courtyard walkway (crushed rock).

- Various walkways from emergency exits.

		

		



		

		Entrance

		

		



		

		- Located in the front of the building - consists of Visitor's and Employees (across the way from each other)

		

		



		

		Stairways

		

		



		

		- East: 1 stairway (serves 8 floors + concourse)

- South: 1 stairway (serves 8 floors + concourse)

- North: 1 stairway (serves 6 floors + concourse))

- 1 Grand stairway  (serves 8  floors)

- Concourse to Atrium: 1 stairway  (serves 2 floors)

- Concourse to Loading Dock:   1 stairway  (serves 2 floors) (does not include 1/2 flights of stairs)

- TV Studio (2 small sets of stairs)

Exterior Water Features

-Memorial pond with associated equipment included but not limited to:

*pumps

*aerators

*skimmer

*piping

*sand filters

*grates

-Memorial wall with associated equipment included but not limited to:

*pumps

*filters

*piping

*store wall

*grates

		

		



		

		Exterior and Underground Parking – 205 Spaces

		

		



		3.

		Special Spaces

		

		



		

		MDF Room East		

		550

		SF



		

		MDF Room South		

		500

		SF



		

		IDF Closets (24 @ 70 sf ea)	

		1,680

		SF



		

		Dining area

		2430

		SF



		

		TV Studio (includes entry way, ramp and studio)

		2528

		SF



		

		Fitness Center			

		3070

		SF



		

		Aerobics Room

		788

		SF



		

		Health Unit	

		987

		SF



		

		Credit Union		 

		469

		SF



		

		Auditorium	(carpet with wood stage and facing)

		5923

		SF



		

		Mail Room			

		2430

		SF



		

		Copy Center			

		765

		SF



		

		Training Rooms (6)	

		4600 (total)

		SF



		

		Security Ops Center		

		355

		SF



		

		Guards offices (2)		

		60 (total)

		SF



		

		Loading Dock Guards Office

		150

		SF



		

		Conference Rooms (28)	

		325-538 (each)

		SF



		

		Copier Rooms (30)		 

		76 (each)

		SF



		

		Pantries (33)			

		66-76 (each)

		SF



		

		Copier/Pantry Rooms (10)	

		109 (each)

		SF







The amounts of space listed above are approximate measurements to assist the Contractor in bid preparation.  Final numbers will be established in accordance with specification 1.5 of the PWS.



Notes: 



1. The part of the building that is to be cleaned by the contractor includes but is not limited to the following: Entrances, lobbies, corridors, stairwells, elevators, office space, file and storage space, libraries, conference rooms, auditoriums, projection booths, special events rooms, lounges, lunch rooms, classrooms, kitchenettes, loading docks and ramps, and parking garages. 



2. 	Main corridors are defined as those corridors where traffic volume is highest, that serve as primary entrances or exits.  This includes corridors adjacent to cafeterias, physical fitness center, or as identified by the COR. 





INSPECTION AND ACCEPTANCE:



1.  Contractor Responsibility:

The contractor is responsible for the day-to-day inspection and monitoring of all contractor services performed to ensure compliance with contract requirements. The results of all inspections conducted by the contractor shall be documented on inspection reports (warranted as presented) and made available to the COR as required or on the last workday of each month. 

[bookmark: _Toc229980911][bookmark: wp1118769]52.246-4 Inspection of Services—Fixed-Price (Aug 1996) 

[bookmark: wp1118771](a) Definition. “Services,” as used in this clause, includes services performed, workmanship, and material furnished or utilized in the performance of services. 

[bookmark: wp1118772](b) The Contractor shall provide and maintain an inspection system acceptable to the Government covering the services under this contract. Complete records of all inspection work performed by the Contractor shall be maintained and made available to the Government during contract performance and for as long afterwards as the contract requires. 

[bookmark: wp1118773](c) The Government has the right to inspect and test all services called for by the contract, to the extent practicable at all times and places during the term of the contract. The Government shall perform inspections and tests in a manner that will not unduly delay the work. 

[bookmark: wp1118774](d) If the Government performs inspections or tests on the premises of the Contractor or a subcontractor, the Contractor shall furnish, and shall require subcontractors to furnish, at no increase in contract price, all reasonable facilities and assistance for the safe and convenient performance of these duties. 

[bookmark: wp1118775](e) If any of the services do not conform with contract requirements, the Government may require the Contractor to perform the services again in conformity with contract requirements, at no increase in contract amount. When the defects in services cannot be corrected by reperformance, the Government may— 

[bookmark: wp1118776](1) Require the Contractor to take necessary action to ensure that future performance conforms to contract requirements; and 

[bookmark: wp1118777](2) Reduce the contract price to reflect the reduced value of the services performed. 

[bookmark: wp1118778](f) If the Contractor fails to promptly perform the services again or to take the necessary action to ensure future performance in conformity with contract requirements, the Government may— 

[bookmark: wp1118779](1) By contract or otherwise, perform the services and charge to the Contractor any cost incurred by the Government that is directly related to the performance of such service; or 

[bookmark: wp1118780](2) Terminate the contract for default. 

[bookmark: wp1118781](End of clause) 



2.  Inspectors:  Inspectors are subordinates of the COR and are responsible for inspecting the contractor’s day-to-day work. The responsibilities of Inspectors include, but are not limited to: inspecting the work to ensure compliance with the contract requirements; documenting, through written inspection reports, the results of all inspections conducted; ascertaining that all defects or omissions are corrected; conferring with contractor representatives regarding any problems encountered in work performance, and generally assisting the COR in meeting his/her contract responsibilities. 



3. Quality Standards The contractor shall ensure that the required services specified in Exhibits 1 thru 19, and elsewhere in this contract, meet the quality standards outlined therein. All work performed under this contract shall be the highest quality, consistent with best industry practices, to assure timely provision of services, optimum tenant agency satisfaction, and adequate protection of Government assets. 



4. Government Quality Assurance/Inspection: The Government may use a variety of inspection methods to evaluate the contractor’s performance, and more than one inspection method may be used. Examples of inspection methods are: 



A.	Planned (periodic) surveillance of service work items (daily, weekly, monthly, quarterly, semiannually, or annually); 



B.	100% inspection of service work items; 



C.	Management information system DATA; 



D. 	Unscheduled inspections. 



5.   Criteria for Evaluating Performance:



If Government inspection reports indicate performance deficiencies, the CO or COR may require the contractor to explain, in writing, why performance was unacceptable, how performance will be returned to acceptable levels, and how recurrence of the problem(s) will be prevented in the future. The CO, or the COR, will evaluate the contractor’s explanation.



At the sole election of the Government, and upon notification to the contractor, the contractor may be required to perform or re-perform any or all defective work disclosed by Government inspection, including incomplete performance.  Where there Government so elects, the contractor shall be notified promptly after inspection that specified defective services must be performed or re-performed, and completed within a reasonable time, as specified by the Government.  In such cases, the Government shall reinspect work designated for reperformance or late performance, and the contractor will be held liable for any damages sustained by the Government, including the costs associated with reinspection.  The CO or COR will accept such performance or re-performance on an individual service work item basis.



Monthly Payment: Monthly payments to the contractor will be offset using methods found in the “CONTRACT DEDUCTION TABLE.” 



Except as otherwise provided above, the services required by this contract are such that defective or incomplete performance is not normally subject to correction by re-performance or late performance. As such, the contractor shall not expect permission to re-perform, perform late, or otherwise correct defective services merely to improve an existing inspection rating or avoid a reduction in the full monthly contract payment. 



Performance Evaluation Meetings: The contractor’s project manager is required to meet at least weekly with the CO and/or COR during the contract base period and all option periods. However, at the contractor’s, CO’s, or COR’S request, a meeting may be held whenever a contact performance deficiency is noticed.  The written minutes of all meetings (prepared by the COR) shall be signed by the contractor’s project manager (or on-site supervisor) and the CO or COR. Should the contractor not concur with the minutes, the contractor shall identify any areas of non-concurrence in writing to the CO within one week of receipt of the signed minutes. These weekly meetings may be postponed or discontinued for a period of time if, in the opinion of the COR, contract performance is being provided at an acceptable level by the contractor.



REPORTING REQUIREMENTS: All reports, plans, schedules and other submittals provided by the contractor are subject to approval by the CO or COR. 



The contractor shall be required to perform in accordance with the Government’s existing plans and schedules or as directed by the COR until the contractor’s submittals are approved by the CO or COR. 



The contractor shall be required to submit deliverables and reports at specified times throughout the life of this contract, which are considered critical to the successful completion of all contractual requirements. The following milestone chart lists deliverables and reports, which shall be provided by the contractor at specified due dates: 




MILESTONE CHART FOR CONTRACTOR DELIVERABLES

[bookmark: _Toc229980912]DELIVERABLES:

		ITEM

		DUE DATE

		DUE 

With / To

		Exhibit(s)



		Non-supervisory employee resumes, licensing, and certification requirements

		10 days after contract award

		COR

		



		New or replacement employee resumes

		20 days before employee start date

		COR

		



		Elevator mechanics journeyman licensing / certification

		10 days after contract award

		COR

		



		Listing of names, telephone numbers and addresses of on-site supervisors

		7 days after contract award

		COR

		Exhibit 6



		Contractor’s after hour emergency telephone numbers

		7 days after contract award

		COR

		



		Certification that employees received exposure control training

		10 days after contract award

		COR

		Exhibit 6



		Strike Contingency Plan (SCP)

		30 days after contract award

		COR

		



		SECURITY CLEARANCE REQUIREMENTS 

(NONCLASSIFIED CONTRACT)

		7 days after contract award

		COR

		Special Contract Requirements



		Exposure Control Plan (ECP)

		30 days after contract award

		COR

		Exhibit  6



		Training Plan – certifications that employees received training

		7 days after contract award

		COR

		Exhibit 6



		Phase-In Plan 

		30 days after contract award

		COR

		



		Contractor Phase-Out Plan

		90 days after contract award

		COR

		



		Quality Control Plan (QCP)

		30 days after contract award

		COR

		



		Management and Operational Plan (MOP) 

		30 days after contract award

		COR

		Exhibit 1



		Preventive Maintenance (PM) Program

		30 days after contract award

		COR

		Exhibit 3



		Initial water analysis

		30 days after contract start

		COR

		Exhibit 3



		Equipment not in service at contract start

		15 days after contract start

		COR

		



		Hazardous materials inventory – Hazardous Safety Data Sheets (MSDS)

		15 days after contract award

		COR

		Exhibit 10



		Proposed water treatment program

		30 days after contract start

		COR

		Exhibit 3



		Inspection schedule for fired and un-fired pressure vessels

		30 days after contract start

		COR

		Exhibit 3



		Annual preventive maintenance schedule

		30 days after contract start

		COR

		Exhibit 3



		Backflow preventer testing and calibration

		30 days after contract start

		COR

		Exhibit 3



		Electrical Distribution System and UPS system testing and training

		30 days after contract start

		COR

		Exhibit 3



		Contractor’s verified Equipment Inventory

		120 days after contract start

		COR

		Exhibit 5



		Elevator Check Charts

		30 days after contract start

		COR

		Exhibit 8



		Preventive maintenance schedule for elevator and escalator equipment

		15 days after contract start

		COR

		Exhibit 8



		Elevator/escalator systems & equipment

		15 days after contract start

		COR

		Exhibit 8



		Elevator/escalator quality control program

		30 days after contract start

		COR

		Exhibit 8



		
Elevator systems & equipment deficiency report

		120 days after contract start

		COR

		Exhibit 8



		Replacement parts for elevators/escalators

		15 days after contract start

		COR

		



		Elevator wiring diagrams, operations manuals & parts manuals

		15 days after contract start

		To be located in elevator machine rooms

		Exhibit 8



		Elevator safety and electrical protective overload device test

		90 days after contract start

		COR

		Exhibit 8



		Elevator rated speed test

		90 days after contract start

		COR

		Exhibit 8



		Elevator supervisory controls test

		90 days after contract start

		COR

		Exhibit 8



		Elevator 5-year safety governor and buffer testing

		90 days after contract start

		COR

		Exhibit 8



		Generator test

		Weekly, monthly, & annually as required by NFPA 110

		COR

		Exhibit 8



		Custodial Quality Control Program (QCP) 

		30 days after contract start

		COR

		Exhibit 6



		Custodial Training Plan

		30 days after contract start

		COR

		Exhibit 6



		Annual Cleaning Plan

		30 days after contract start

		COR

		Exhibit 6



		Listing of all custodial employees under this contract

		7 days after contract award

		COR

		Exhibit 6



		Snow Removal Plan

		10 days after contract award

		COR

		Exhibit 6



		Custodial material safety data sheets for hazardous materials and inventory list

		30 days after contract start

		COR

		Exhibit 6
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REPORTING REQUIREMENTS:

In addition to the deliverables listed above, the contractor must provide all reports listed below. The contractor shall also provide all other reports required by the COR during the term of the contract. 



		REPORT

		DATE DUE*

		DUE TO:

		Exhibit(s)



		Non-Destructive Tube Testing of Chillers

		10 days after test completion

		COR

		Exhibit 3



		Fired and Unfired Pressure Vessel Inspection Certificates

		15 days after inspection with copies to COR

		COR

		Exhibit 3



		Refrigerant Accountability Log

		24 hours after service of equipment

		COR

		Exhibit 10



		Certified report for electrical distribution and UPS system preventive maintenance completion

		30 days after completion of the work

		COR

		Exhibit 3



		Waste Management Program Report on Trash/Debris Volume

		30 days after the month reporting begins

		COR

		Exhibit 6



		Elevator deficiencies and repairs report at phase-out

		05 days after all deficiencies and repairs are completed

		COR

		Exhibit 8



		Elevator Firefighter service recall system report

		05 days after test completion

		COR

		Exhibit 8



		Corrosion coupon measurement results

		60 days-rotational

		COR

		Exhibit 3



		Notification of Equipment Dismantling

		Advance by 24 hours

		COR

		Exhibit 3



		Notification of elevator & escalator equipment dismantling

		Advance by 24 hours

		COR

		Exhibit 8



		Temporary Outage of Utility Systems

		Advance by 24 hours

		COR

		



		Elevator/Escalator equipment out of service at the end of each Government workday

		Daily

		COR

		Exhibit 8



		Elevator Equipment Out of service

		Daily by 8:00 a.m.

		COR

		Exhibit 8



		Non-Operational Equipment

		Daily-8:00 am each day

		COR

		Exhibit 3



		Contractor quality control inspection reports

		First workday of each succeeding week

		COR

		



		Water analysis report

		Friday COB

		COR

		



		Documentation of equipment tours

		Friday COB 

		COR

		Exhibit 3



		Elevator Telephones deficiencies

		Immediately

		COR

		Exhibit 8



		Proposed Changes to the Water Treatment Program

		Immediately

		COR

		Exhibit 3



		Backflow preventer inspection and testing results

		Immediately upon completion

		COR

		Exhibit 3



		Service Call Log Copy

		Monday COB 

		COR

		



		Duplicate Water Samples with analysis report

		Monthly 

(day TBD)

		COR

		Exhibit 3



		Elevator/escalator quality control reports

		Monthly

		COR

		Exhibit 8



		Emergency generator test results

		Monthly immediately after testing

		COR

		Exhibit 3



		Record of time of arrival & departure from building GSA 139

		mutual agreement

		COR

		



		Updated Subcontracting Plan

		Prior to implementing any changes in the plan

		COR

		



		Calibration results of electrical & UPS testing equipment

		Prior to performing testing

		COR

		Exhibit 3



		Files of All Custodial Inspections

		request

		COR

		Exhibit 6



		Serious Accidents

		Telephone within 1 hour

		COR

		Exhibit 15



		Preventive maintenance progress report including history files

		Weekly-Monday COB for prior week

		COR

		Exhibit 3



		Water Treatment Report, Hard Copy

		Weekly-Monday COB for prior week

		

COR

		Exhibit 3







* The COR may modify the due date for any required report.
CONTRACT ADMINISTRATION DATA



1.  Payment (General):



Payment will be made on a calendar month basis, 30 days in arrears, upon submission of an invoice for payment to the COR to initiate the payment process.  Payment will be due on the 30th calendar day (except for the final monthly payment) after receipt of a proper invoice or date of receipt of services, whichever is later.  See payment clauses located in the Supplemental Clauses.  In the event the contract begins or ends during the month, payments will be prorated, based on the number of calendar days in the respective month.  The Government’s objective is to obtain complete and satisfactory performance for the terms of the specifications and requirements of this contact. The Deduction Table supplements the Inspection of Services Clause and will be used by the Government in determining monetary deductions for nonperformance or deficiencies in work performance. 



Failure to Perform:	 Failure to accomplish required services under this contract, or satisfactorily accomplish such work (due to the fault of the contractor), shall constitute a deficiency and reduction of payment will be made in accordance with the provisions of this contract.



Any inquiries regarding payment shall be directed to the following:



General Services Administration

Finance Division (BCP)

Room 5A13

819 Taylor Street

Fort Worth, TX  76102 -0181



Telephone Number:

817-334-3029 or 817-334-2408



2.  Invoice Requirements:  Invoices for basic monthly services shall be submitted on the first of each month to: 



A.  ORIGINAL INVOICE TO:



General Services Administration

Region 7

PBA Payment Branch (BCFA)

P.O. Box 17181

Fort Worth, TX  76102-0181



B.  TWO (2) COPIES TO: 



Please facsimile a copy to the building manager, Mr. Chris McAleer.



3.  GSAM 552.232-71 ADJUSTING PAYMENTS (see PART III – Contract Clauses). 



4.  GSAM 552.232-78 PAYMENT INFORMATION (see PART III – Contract Clauses). 



5.  GSAM 552.232-79 FINAL PAYMENT (see PART III – Contract Clauses). 



6.  Payment for Reimbursable Services:



Payment for reimbursable services will be made upon receipt of a properly executed invoice from the contractor to the address listed on the procurement document. 



7.  Suspension of Work:



A.  Employee Dismissal:  In the event federal employees are dismissed from work due to inclement weather, unanticipated holidays declared by the President, or failure of the Congress to appropriate funds, etc., the contractor will be required to continue normal operations unless otherwise excused by the COR. If the dismissal is due to emergency conditions, flood, fire, severe weather, or other reasons identified by the COR, the COR may require the contractor to provide on-site coverage for the emergency by having all contractor personnel employed under this contract immediately report to work at the facility. 



B.  Calculation in the event of building shutdown as in paragraph A above:  The monthly price will be reduced by the product of the monthly price divided by 21 (days per month) and the number of days that services were not provided. The result will be the monthly payment due the contractor. 



C.	Mechanical Deduction Calculations:



	General: The Government’s objective is to obtain complete and satisfactory performance of this specification for each task identified.  Deductions from monthly contractor payments may be made for non-performance or unsatisfactory performance as identified in the following Deduction Tables and accompanying text.  The parties agree that these deductions represent a reasonable estimate of the damage suffered by the Government for each specified failure.



		CONTRACT DEDUCTION TABLE



		Cause of Deduction

		Calculation of Deduction



		A.  Failure to respond, be on-site or remedy problems within the specified time in response to a service call.

		Contractor shall be held liable for all costs incurred by the Government resulting from the contractor’s failure to take required action within the specified time.



In addition, for each hour or portion thereof that the contractor does not take required action (after allotted time has elapsed), a deduction will be taken by multiplying $100 per/hour times the number of hours that have expired since the allotted time has elapsed.  



		B.  Reserved.

		



		
C.  Contractor’s failure to properly operate any equipment or system covered by this contract. 

		The contractor shall be held liable for all costs incurred by the Government due to the contractor’s failure to properly operate any equipment or system covered by this contract. 



		D.  Contractor’s failure to perform or to correctly perform Preventive Maintenance  (PM) as defined by the contract specifications and by the COR approved preventive maintenance schedule or system covered by this contract. 

		The contractor shall be held liable for all costs incurred by the government to have PM performed by other means or if requested by the COR, to perform or re-perform the unperformed or unacceptable PM.



		NOTE:  All PM must be completed in its entirety.



Only fully completed and COR-accepted PM will be honored for payment under the basic services portion of the contractor’s monthly payment. 



No partial payments will be made to the contractor for PM Guide Check Points that are successfully completed when other PM Guide Check Points on the same PM Guide are not accomplished in an acceptable manner to the COR.  



All PM that is due as a monthly maintenance item must be completed in full or a deduction will be taken.  Monthly PM cannot be re-performed or performed late. 

		The Government will deduct $100 per hour for non-performed or improperly performed PM. Deductions will be calculated by multiplying this hourly rate times the number of hours for non-performed PM as shown in the GSA Preventive Maintenance Time and Frequency Standards issued JULY, 1997.





		
E.  Failure to perform repairs in a satisfactory manner as determined by the COR 

		The contractor shall be held liable for all costs incurred by the Government to have repairs performed by other means or to have the contractor satisfactorily perform or re-perform the repair.



		F.  Reserved.

		



		H.  Failure to start-up or operate mechanical equipment as defined in the contractor’s approved Building Operating Plan. This includes not having the building or any portion of the building at the appropriate temperatures by start of Occupant Work Hours or not providing ventilation as defined in Exhibit 3, “Operational Requirements”.

		The deduction taken for contractor failure to start-up or operate any building equipment or systems per the approved building operating plan, shall be $1000 each hour or portion thereof that contractor fails to provide such services.



		I.  Failure to secure building equipment in accordance with the contractor’s approved Building Operating Plan.

		Deduction taken for contractor failure to secure building equipment or systems shall be $1000 each hour or portion thereof that equipment is not secured.



		J. Failure to complete or satisfactorily perform repairs in accordance with the contract specifications.

		Deduction may be taken for work performed which is determined by the COR to be incomplete or unacceptable, or for work not performed. Contractor may or may not be allowed to perform or re-perform the work.  When performance or re-performance is not allowed, deductions will be for actual costs incurred by the Government in performing the repairs by other means.



		K. Failure on the part of the contractor to perform contract specifications or follow approved operating plans, which directly results in occupiable space becoming untenable.

		



		NOTE: Occupiable space becoming untenable will be determined by: 



A.  The COR, based on health and safety considerations. 



B. The heads of occupant Agencies based on health and safety considerations in the building environment that prevents Agency personnel from effectively performing their duties.  

		 



		MP/21 (days)  =  Deduction

		(1) Entire building untenable for an entire occupant workday.  Divide the “monthly payment” (MP) by 21 days to equal deduction.



		USF / TSF = PBU



PBU X (MP/21 (days)) = Deduction



		(2) Partial building untenable for an entire occupant workday.  Divide the “untenable occupiable square footage” (USF) by the “total building occupiable square footage” (TSF) to equal “portion of building untenable” (PBU).  Now multiply the (PBU) by (MP) divided by 21 days to equal deduction.



		

		(3)  Entire building untenable for a portion of an occupant workday.



		MP / 21 (Days) = DP

		(a)  Divide the “monthly payment” (MP) by 21 days to equal “daily payment” (DP). 



		AUH / DOH = PWU

		(b)  Divide the “actual untenable hours (AUH) by the total “daily occupant hours” (DOH) to equal “portion of workday untenable” (PWU).



		DP X PWU = Deduction

		(c) Multiply “daily payment” (DP) by the portion of workday untenable” (PWU) to equal deduction.



		

		(4)  Partial building untenable for a portion of occupant workday.



		MP / 21 (days) = DP

		(a)  Divide the “monthly payment” (MP) by 21 days to equal “daily payment” (DP).



		AUH / DOH = PWU

		(b)  Divide the “actual untenable hours” (AUH) by the total “daily occupant hours” (DOH) to equal “portion of workday untenable” (PWU). 



		USF / TSF = PBU





		(c)  Divide the “untenable occupiable square footage” (USF) by the “total building occupiable square footage” (TSF) to equal “portion of building untenable” (PBU).



		PWU X PBU X DP= Deduction

		(d)  Multiply (PWU) by (PFU) by DP to equal deduction.



		L. Withholding monies for non-submission of contract deliverables, schedules, reports, programs or records specified throughout the contract specification. 

		If the contractor fails to submit approved deliverables, reports, schedules, programs or records (“Deliverables”) by the required submission date, as specified in this contract, or a time specified by the CO or COR, all payments due the contractor may be withheld until the deliverable, schedule, report or record has been submitted and approved by the CO or COR.  Alternatively, the CO may deduct $100 per day for late Deliverables.



		M. Failure to have an on-site project manager, supervisory, engineer, and/or support service personnel.  Failure to have sufficient personnel to adequately and/or timely perform required work in accordance with this solicitation/contract. 

		Deduction(s) will be made per each hour at the hourly rate of the missing on-site project manager, supervisory, engineer, support service personnel, and/or other personnel.
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NEGATIVE INCENTIVE TABLE

COST PER 1000 SQUARE FEET





ROOM CLEANING



Room Cleaning     			     FIRST              SECOND        THIRD      FOURTH     FIFTH

(includes all rooms)			     YEAR	 YEAR	          YEAR       YEAR          YEAR



					       9.18		    9.45	             9.73	 10.02	     10.32



FLOOR MAINTENANCE

Spray buff corridors & lobbies	   5.88	             6.05	        6.23        6.41	    6.60

Spray buff rooms			  8.33               8.57           8.82        9.08        9.35

Strip & refinish corridors &	                 52.94               54.52             56.15        57.83        59.56         

   Lobbies 

Strip & refinish rooms		                 59.99               61.78             63.63        65.34        67.30



LOBBIES, CORRIDORS, AND SPOT CLEANING

Lobby entrance & corridor	   .75                 .77              .79          .81          .83 

   Cleaning

Corridor sweeping                                             .54                   .55                .56            .57            .58 

Corridor vacuuming                                         2.25                 2.31              2.37          2.44          2.51 

Carpet Spot Cleaning			        .09		      .11		 .11            .12	         .12



GARAGE/LOADING DOCK

Garage sweeping, machine	    .90                .92                .94           .96             .98

Garage sweeping, manual              1.80              1.85              1.90         1.95           2.00 

Garage scrubbing			3.60	            3.70              3.81         3.92           4.03 

Garage policing		            .30                   .31                .32            .33            .34  

Loading dock sweeping              1.80                 1.85              1.90          1.95          2.00

Loading dock scrubbing                          3.60                     3.70                3.81              3.92              4.03



OUTSIDE WORK

Manual sweeping		   1.80                 1.85               1.90          1.95          2.00

Machine sweeping		    .90	                .92 	               .94            .95             .98  

Policing	                          .30                   .31 		    .32            .33             .34                         

RECYCLABLES					COST PER  CONTAINER

Container Pickup	                  .53 	                  .54                    .55                .56                 .57 

(Corridor or Office)

FIXTURES, TOILETS, URINALS,			(COST PER FIXTURE)

WASHBASINS, SHOWERS

DRINKING FOUNTAINS,

UTILITY SINKS, EYE WASHES

Cleaning or Servicing           1.05                1.08                 1.11         1.14          1.17

ELEVATORS						(COST PER ELEVATOR)

Cleaning	            	   3.60               3.70                 3.81         3.92          4.03

STAIRWAYS AND ESCALATORS			 (COST PER FLIGHT)

Sweep and dust stairways	     1.49             1.53                 1.57         1.61          1.65

Mop stairways		     4.09             4.21                 4.33         4.45          4.58

Clean escalators		       4.09                4.21                    4.33             4.45            4.58



VENETIAN BLINDS				 	 (COST PER BLIND)

Cleaning/Dusting		     5.62		    5.78	                  5.95             6.12	    6.30	



WINDOW WASHING					 (COST PER 1,000 SQ. FT.)



Interior/Exterior			   17.60	                17.94	                 18.47           19.02        19.59

  

1. DEDUCTION AMOUNTS FOR OTHER SERVICES AND SUPPORT SERVICE HOURS

Any service not specifically listed above, or which does not clearly fall into one of the above categories, will be deducted at the hourly rate indicated below.  The COR may have the work accomplished by another contractor, including the Government’s administrative costs, and deduct the monies due the contractor.



				FIRST YEAR:		$10.89     PER PRODUCTIVE HOUR

				SECOND YEAR:	$11.21     PER PRODUCTIVE HOUR

				THIRD YEAR:		$11.54     PER PRODUCTIVE HOUR

				FOURTH YEAR:	$11.88     PER PRODUCTIVE HOUR

			             FIFTH YEAR:		$12.23     PER PRODUCTIVE HOURS	



2. DEDUCTIONS FOR SNOW REMOVAL:  In instances where the contractor fails to provide snow removal services in accordance with the terms of the contract, the Government shall have the service performed by other means.  All costs incurred, including the Government’s administrative costs, will be deducted from monies due the contractor.



Updated 09/2009

							

APPLICATION OF CREITERIA FOR DEDUCTIONS

(TO BE USED IN ACCORDANCE WITH NEGATIVE INCENTIVE TABLE)





1. Restrooms/Locker Room Cleaning:  In instances where restrooms/locker rooms are not satisfactorily cleaned or policed and serviced in accordance with the cleaning standards in Exhibit 6, deductions shall be made at the rate indicated on the Negative Incentive Table.  Fixtures are commodes, urinals, washbasins, eyewashes, shower stalls, drinking fountains, and utility sinks.



2. Room Cleaning:  In instances where room cleaning has not been satisfactorily performed in accordance with the cleaning standards in Exhibit 6, a deduction shall be made at the rate indicated on the Negative Incentive Table.  NOTE:  In large open areas, the building support columns or other obvious dividers should be considered in determining the composition of an individual office when deductions are being made.



3. All Other Work (Miscellaneous):  Any other omitted or unsatisfactory work not specifically stated above or which does not clearly fall into one of the categories on the Negative Incentive Table, will be deducted for at the hourly rate indicated on the table under Deductions Amounts for Other Services.  NOTE:  Deductions may be taken if the products such as cleaning chemicals, paper (i.e. toilet tissue and paper towels), plastic liners and equipment are not consistent with the requirements of this contract.



4. Space Reductions:

a.  In the event any space less than a total building becomes unoccupied, a reduction in the 
     contract price will be calculated based on the cost per square foot as in Section B or the 
     adjusted option year/follow-on price.


b.  In the event a total building becomes unoccupied, a reduction in the contract price will be 
     calculated based on the bid price in Section B or the adjusted option year/follow-on price.



CONTRACT DEDUCTION TABLE FOR TRASH AND DEBRIS REMOVAL AND FACILITY MANAGEMENT SERVICES



	Cause of Deduction				Calculation of Deduction

	Any Contractor failure that			Deductions for Contractor

	requires the COR to engage			failures will be calculated by

	in contractual arrangements with			taking the actual cost of having

	“others” to provide any of the 			“others” provide the additional

	Basic or Reimbursable Services			procurement action and the cost or

	that are defined throughout 			re-inspecting the services.

	this contract specification.







[bookmark: _Toc229980915]DEDUCTIONS FOR UNAUTHORIZED COMMUNICATIONS WITH ATF OR OTHER CONTRACTORS



The ATF has important work to accomplish and shall not be disturbed with Contractor inqueries or disputes that could be answered or resolved throught official GSA channels.  In addition, the Government has an interest in the orderly cooperation of its contractors.  Accordingly, to compensate the Government for costs associated with unauthorized communications, the Contractor shall be charged $150 per instance.  See Specification Section 31.



PUNCH LIST COMPLETION AND WITHHOLDING OF FINAL PAYMENT 



[bookmark: _Toc229980916][bookmark: _Toc229980917]The Government may create a punch list of deficiencies or unmet contractual requirements at or near the time of termination of the contract.  The Government may employ the services of another contractor in the development of such punch list and upon completion provide the Contractor with a copy of work not completed, to include the monetary value the Government has assigned for each item. The Government retains sole discretion over whether to charge the Contractor for the monetary value of the punch list in whole or in part or to request corrections by the Contractor. If the Government elects to request corrections by the Contractor, the Contractor shall have until the end of the contract period to perform such corrections and may invoice for funds withheld on acceptance of the corrections by the Government.  Nothing in this section must be construed to limit the Contractor’s liability or restrict the Government from reporting unsatisfactory or problematic performance by the Contactor.  
SPECIAL CONTRACT REQUIREMENTS:



1.  PERSONNEL (See also Exhibit 1):



Qualifications of Employees:  Employees must meet qualifications as specified in GSAM 552.237-71 and FAR 52.222-3. The contractor shall not employ any person who is an employee of the United States Government if the employment of that person would create a conflict of interest.



All personnel must possess all certifications and licenses required by State and local jurisdictions.  Contractor personnel must also conform to all other licensing and certification requirements as described elsewhere in this document or in the Public Buildings Service Operations and Maintenance Standards Draft.  Contractor and subcontractor personnel engaged in operation and maintenance activities specified by this contract shall possess licenses issued by the State or District for which the work is to be performed. All supervisory engineers shall possess a valid First Class Steam Engineers License, issued by the State or District for which the work is to be performed.  All operating engineers shall possess a valid 3rd Class Steam Engineers License issued by the State or District for which the work is to be performed. All Electricians shall possess a valid Journeyman Electrical License, issued by the State or District for which the work is to be preformed. All HVAC Mechanics shall possess a valid Journeyman HVAC License, issued by the State or District for which the work is to be preformed. All elevator mechanics shall possess a valid Journeyman Elevator License. All Plumbers shall possess a valid Journeyman Plumbers License issued by Washington Suburban Sanitary Commission. All licenses are to be posted in the contractor’s on-site office at the ATF Building and shall be submitted 10 days after contract award date.  All licenses, certifications, and permits for tradesmen performing work under this contract shall be kept current.



New Employees: The Contractor must submit to the COR the resumes of all personnel prior to such personnel beginning work under this contract.  The COR may deny permission to employ personnel for any lawful reason.  The COR may also, for any lawful reason, demand that a contractor employee be removed from contract performance.  The Contractor must provide to the COR documentation of the certificates of training, licenses, and permits for all new employees not later than 7 days prior to that person beginning work under this contract. The Contractor must ensure that all certificates of training, licenses, permits, and bonds are current and valid.  All offers must include documentation and proof of the above certifications and qualifications for each employee.



Uniforms:  All contractor employees, including supervisors, shall present a neat appearance and wear appropriate uniforms. All contract employees shall wear such clothing as coveralls, smocks, uniform shirt and trousers, or uniform blouse and skirt or slacks. Clothing shall have the employee’s name and the company name affixed thereon in a permanent or semi-permanent manner, such as a badge or monogram, which is easily readable. Any color or color combination is acceptable.  Supervisors shall be easily recognizable, either by distinctive clothing, or by an easily readable badge or monogram. Every employee shall be in uniform prior to entrance on duty. 



The contractor shall determine and provide additional personal protective equipment required for the safe performance of work. Protective clothing, equipment and devices shall, as a minimum, conform to Occupational Safety and Health Administration (OSHA) standards for the products being used. 





2. ATRIUM, AUDITORIUM, AND PARKING LOTS



The Contractor shall have the capability of changing all bulbs in the ATF Building, including the main lobby, atrium, stairs, auditorium, and parking lots as well as the exterior lighting fixtures without additional cost to the government or delay in performance.  Accessing some light fixtures will require a large manlift.  



3.  COMPLIANCE WITH LOCAL LAW



The Contractor must comply with all applicable Federal, State and local laws, regulations and codes. The Contractor is responsible for determining which requirements are applicable, and complying appropriately; the Contractor may ask advice of the CO or COR in this regard. GSA also has a policy of voluntary conformity to certain State and local code requirements even when permission or approvals from local regulators are not required; the Contractor must ask the advice of the CO or COR when such issues arise.



[bookmark: wp1139625]4.  STANDARDS OF CONDUCT:

The contractor shall be responsible for maintaining satisfactory standards of employee competency conduct appearance and integrity and shall be responsible for taking such disciplinary action with respect to his employees as may be necessary. The contractor is also responsible for ensuring that his employees do not disturb papers on desks, open desk drawers or cabinets, or use Government telephones, except as authorized. 



5.  CRIMINAL LIABILITY:

It shall be understood by the contractor that disclosures of information relating to the work or services provided under this contract requirement to any person not entitled to receive it, or failure to safeguard any classified information as defined in Executive Order Number 11652 that may come to the contractor or any person under the contractor’s control in connection with the work under this contract, may subject the contractor, his agents or employees to criminal liability under Title 18, Section 793, 794, and 798 of the United States Code. 



6.  SAFETY, ACCIDENT AND FIRE PROTECTION:

The operation and maintenance activities specified under this contract shall comply with the Federal Property Management Regulation 101-20 (Management of Buildings and Grounds), and the Safety and Environmental Management Handbook PBS P 5900.2C.  Please see Exhibit 15 (Safety and Health) for further contract requirements relating to contractor/subcontractor and public safety requirements. 



7.  HAZARDOUS MATERIALS / REFRIGERANTS (CFC’S):



A.  Requirements:  All operation and maintenance activities specified under this contract shall comply with the Hazardous Material requirements listed in Exhibit 10. The contractor shall comply with all provisions (Including any amendments) of the Clean Air Act of 1990. 

B.	Certification Requirements: All employees who handle refrigerants containing CFC’s must pass an EPA approved exam, to achieve a level IV (universal) certification. 

C.  Additional Requirements:  Any additional requirements of the Clean Air Act that becomes effective after the start of this contract shall be the responsibility of the contractor. 






































Exhibits & Attachments
EXHIBIT 1 – FACILITY MANAGEMENT



1.  Performance Standards:



A.  General:



(1)	The contractor shall be fully responsible for management, operation, maintenance, repair, custodial services and support operations of the building, its associated grounds, parking areas (surface parking, Tier Parking, Underground parking areas, and security booths), main and out buildings, pedestrian bridges, if any, and all building support systems in an efficient, economical and reliable manner.  These functions are described in specific detail in this exhibit and in general throughout this specification. 



(2)	The contractor shall provide all of the management, administrative, and technical functions, including professional engineering services for reimbursable building alterations, necessary for the effective and timely accomplishment of basic and reimbursable contract requirements. The contractor shall develop Management Operational Plans (MOP) to cover all contract functions, including equipment and building inspection tours and a Building Operating Plan (BOP) (see Exhibit 13).  The contractor shall provide the necessary staff and training to perform management and operational functions, including the planning, scheduling, and allocation of resources. 



B.  Contractor Furnished Items, Reports and Services:



(1)	The contractor shall provide all needed tools, supplies, materials, equipment, vehicles and services. 



(2)	As part of the contractual requirements, the contractor is responsible for supplying the printer and printer supplies for the CMMS. The contractor shall use the CMMS system to receive, record, respond, and track all service calls, or other operational problems. 



(3)	The contractor is responsible for estimating, planning, scheduling, budgeting, authorizing, controlling, and accumulating all costs and manpower associated with contract activities, including procurement functions. 



(4)	The contractor is responsible for providing projected and actual resource data (i.e. costs of operations, materials, etc.) to the COR upon request. 



(5)	The contractor shall develop and maintain a level of record keeping sufficient to accomplish the above functions and provide comprehensive, timely and accurate reports to the COR as requested. 



(6)	The specifics of collection and preparation of data reported to the Government on a quarterly basis are left to the contractor; however, the accounting and reporting procedures and systems shall be in accordance with generally accepted accounting principles and/or Building Owners and Managers Association (BOMA) Procedures. 



(7)	The contractor is also notified that activities, functions and reports, either directly or indirectly in support of this contract, are subject to both scheduled and unscheduled audits by officials of the General Services Administration, representatives of the General Accounting Office and other Government Agencies. 



2.  Personnel:



A.	Project Manager: The contractor shall provide a qualified project manager as his chief of operations for this contact. A project manager is a person designated in writing by the contractor who has complete authority to act for the contractor during the term of the contract and who is authorized to accept inspection reports and all other correspondence on behalf of the contractor. The project manager shall be on-site at the building Monday through Friday 8:00AM through 4:30PM. The only exceptions to this on-site requirement will be with the knowledge and permission of the COR, at which time a COR pre-approved alternate contractor employee shall assume all duties and responsibilities of the project manager.  Offerors should bid on the assumption that their Project Manager will be on-site eight (8) hours per day (Monday through Friday) with a half hour for lunch.



(1)  Qualifications of the Project Manager: The “project manager” should possess at least four (4) years of recent (within the past 5 years) responsible experience in managing operation, maintenance and repair, custodial services, building alterations, and customer relations requirements at a level close to the work of this job. This experience may be work within the project management field or a field that is closely related. 

	

(2)	A detailed resume must address all operational experience functions and must identify where and when the project manager demonstrated managerial skills containing, at a minimum, the information specified in this Exhibit. This shall be submitted with the Technical Proposal. These qualification standards apply to new, replacement, and alternate project managers. 



Resumes should include, among other things:



(a)	The full name of the proposed project manager. 



(b)  A detailed description of the previous ten (10) years of employment history for the proposed project manager. 



(c)  The name(s) and address(es) of the companies for whom the proposed project manager worked for in the past ten (10) years along with the name(s) and telephone number(s) of his or her immediate supervisor(s). 



(d)  Copies of professional training, educational background, and current professional trade licenses. 



(e) A detailed narrative description of the types of mechanical, electrical, and utility systems that he/she was responsible for managing the operation, maintenance and repair, and cleaning functions thereon. This narrative listing shall include the exact degree of responsibility the project manager was charged with in managing personnel in operational and cleaning functions with building systems. 



In addition, the project manager should be able to demonstrate that he/she has the capacity to provide positive customer relations skills. This experience must have been successfully demonstrated in previous employment and explained in detail in the required narrative resume. 



This information will be evaluated as part of the Key Personnel evaluation factor. 



B.  Supervision:



(1)  General: The contractor will ensure that all on-site work required by this contract at the building is satisfactorily supervised through a continuous on-site presence of the project manager, or approved alternate. This continuous supervision will be provided by the contractor to carry out the terms and conditions of this contract. In addition, on-site supervisor(s) (subordinates of the project manager) shall be available and on-site at the facility throughout Occupant Work Hours and during reimbursable service delivery to effectively provide supervision, receive notices, reports, or requests from the COR. All supervisory employees must be able to read, write, and speak English. 



(2)  On-Site Supervisory Employees:  An “on-site supervisor” is a person(s) who is continually on-site at the building during occupant work hours and has been designated in writing by the contractor or project manager, and who has authority to act for the project manager on all matters relating to the daily operation of this contract in the absence of the project manager. The COR must also approve this (these) individual(s) prior to their assuming the duties and responsibilities of the project manager. 



(3)  Qualifications of On-Site Supervisory Employees:  The on-site mechanical supervisor or Chief Engineer shall possess a valid 1st Class Steam Engineers License issued by the State or District in which the work is to be performed. In addition, all on-site supervisory personnel, including the on-site Custodial supervisor shall possess at least 4 years of recent (within the past 5-years) experience in directing personnel responsible for accomplishment of work in their respective program area. Detailed resumes containing the information specified below shall be submitted with the technical proposal. These qualification standards apply to both new and replacement supervisory personnel:



(a) The full names of the proposed supervisors.



(b) Detailed descriptions of the previous 5 years of employment history for each supervisor. 



(c) The name(s) and address(es) of the companies for whom the proposed supervisor(s) worked for in the past 5 years, along with the name(s) and telephone number(s) of immediate supervisors. 



(d)  A detailed narrative description of the types of mechanical, electrical, utility systems and janitorial functions that he/she was responsible for managing, operating, repairing, cleaning, and/or servicing. This narrative description shall include the exact degree of responsibility the supervisor was charged with, number of employees supervised, and a detailed explanation of related experience for the janitorial/mechanical program that he/she supervised. 



		(e) List of professional training and a copy of their current license(s). 

          



C.  Employees (General): 

The contractor shall have available at all times a sufficient number of capable and qualified employees to enable the contractor to properly, effectively, and safely perform all work required under the terms of this contract without additional cost to the Government. Capable and qualified individuals shall include but shall not be limited to: operating engineers, engineers, electrician, maintenance mechanics, and a locksmith, enabling the contractor to properly, adequately, safely, and economically manage, operate, maintain, and perform repairs and maintain the building facilities. 



All matters pertaining to the employment, supervision, compensation, promotion, and discharge of such employees are the responsibility of the contractor, which is in all respects, the employer of such employees. 



(1)   The CO may require dismissal from the ATF Building any employee who is identified as a potential threat to the health, safety, security, general well being or operational mission of the facility and its population. 

 (2)	Each employee of the contractor shall be a citizen of the United States or a legal alien. 



D.  Contractor’s Contact and Response after Occupant Work Hours:

The contractor shall provide the COR with telephone numbers which may be used after Occupant Work Hours to directly contact the contractor or the project manager. Telephone numbers are due to the COR seven (7) days after contract award. After Occupant Work Hours, the project manager or his COR approved supervisors shall be available within one hour at the building, when requested by the COR, to respond to an emergency condition. The contractor will immediately notify the COR of any emergency telephone number changes. 



3.  Public Relations/Customer Service:



The contractor should have experience in public relations and must be able to demonstrate the successful accomplishment of these skills. The Government believes that one of the most important qualities that the Contractor must possess is a consistently positive attitude towards the tenant agencies within the building(s).  These tenants require immediate response to their operational concerns for building services and expect consistently supportive results from the GSA’s Contractor.  It is incumbent on the contractor to maintain the very best customer relations with the building occupants, as well as the COR and his staff. The contractor should provide evidence of his successful accomplishments with positive public relationships by providing evidence of such. This evidence may be in the form of written documentation with previous customers and clientele that the contractor has performed similar services for. 




[bookmark: _Toc229980918]EXHIBIT 2 – DEFINITIONS

[bookmark: _Toc161143441][bookmark: _Toc161772134]

Note that many terms are defined within the text of this document and may not be reproduced in this Exhibit.



Acceptable level of Maintenance

An “acceptable level” of maintenance is defined as the level of maintenance, which will preserve the equipment in unimpaired operating condition i.e., above the point where deterioration will begin, thereby diminishing the normal equipment life expectancy.



[bookmark: _Toc229980919]Acceptance

Constitutes acknowledgment that the supplies or services conform to applicable contract quality and quantity requirements.



ADP Space (ADP)

This is generally characterized by a raised floor throughout the area and contains computers (other than desktop) and other data processing equipment requiring special temperature and humidity control.
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[bookmark: _Toc229980920]Approval

"Approval" means the Government has reviewed submittals, deliverables, or administrative documents (e.g., insurance certificates, MSDS Sheets, etc.), and has determined the documents conform to contract requirements.  Government approval shall not relieve the Contractor of responsibility for complying with Federal, State, and local laws and regulations.

[bookmark: _Toc152923076][bookmark: _Toc163964205][bookmark: _Toc163964437][bookmark: _Toc163964961][bookmark: _Toc169749017]

[bookmark: _Toc229980921]Architectural and Structural

“Architectural and structural” systems include all building structure, envelope, building improvements and finishes, and site improvements (e.g., paving, walkways, asphalt, etc.) to the property line.

[bookmark: _Toc152923077][bookmark: _Toc163964206][bookmark: _Toc163964438][bookmark: _Toc163964962][bookmark: _Toc169749018]

[bookmark: _Toc229980922]Basic Services

[bookmark: _Toc229980923][bookmark: _Toc161772136]The “basic services” of the contract consist of the recurring contract requirements for which the Contractor is paid as a base price, i.e., the requirements established by the contract statement of work and related general and administrative requirements that do not contain provisions for separate reimbursement. 



[bookmark: _Toc229980924]Building

A reference to “facility” and “site” is interchangeable with “building”.  A man made structure or edifice which services are performed within or on the exterior of the formation and is intended to support or shelter any use or continuous occupancy.

[bookmark: _Toc152923078][bookmark: _Toc163964207][bookmark: _Toc163964439][bookmark: _Toc163964963][bookmark: _Toc169749019]

[bookmark: _Toc229980925]Building Automation System (BAS)

The “building automation system” is a system controlling and monitoring building HVAC, and possibly other systems, to include all device, field, and global controllers; instrumentation; networking infrastructure; computers and peripherals; software; programming; database files; and licenses. 



[bookmark: _Toc152923079][bookmark: _Toc163964208][bookmark: _Toc163964440][bookmark: _Toc163964964][bookmark: _Toc169749020][bookmark: _Toc229980926]Building Operating Plan

The “building operating plan” is a mandatory plan that the Contractor prepares for Government approval that describes the Contractor’s program for operating and maintaining the building, to include both normal circumstances and contingencies.



Bulb

A “bulb” is defined as any device that provides light, including light bulbs, ballasts, lamps, florescent light bulbs, LED bulbs and any other similar device.



Commercial Facility Management (CFM)

The total operational responsibility for a building or group of buildings that generally includes, but is not limited to:  maintenance, operation, and repair of mechanical, electrical, utility systems, cleaning, trash/debris removal, collection of recycling, and structural maintenance and repairs.

[bookmark: _Toc152923080][bookmark: _Toc163964209][bookmark: _Toc163964441][bookmark: _Toc163964965][bookmark: _Toc169749021]

[bookmark: _Toc229980927]Computerized Maintenance Management System (CMMS)

A “computerized maintenance management system” is a database and application software package that automates the O&M and repairs record keeping requirements.  

[bookmark: _Toc152923081][bookmark: _Toc163964210][bookmark: _Toc163964442][bookmark: _Toc163964966][bookmark: _Toc169749022]

[bookmark: _Toc229980928]Consumable Parts 

“Consumable parts” or components are parts or components that customarily require regular replacement rather than repair in a maintenance program and must be disposed of properly. Examples include oil, grease, belts, filters, bulbs, etc.



Contract Discrepancy Report

Any report prepared by the Government’s representatives of deficient or defective service.



Contractor, CFM, and CFM Contractor

The term contractor, CFM, and CFM contractor are interchangeable throughout this contract specification.  These terms refer to the individual, firm, partnership, company, or corporation providing the services and directly contracting with the General Services Administration as the prime contractor in the performance of the work described herein.

[bookmark: _Toc152923083][bookmark: _Toc163964212][bookmark: _Toc163964444][bookmark: _Toc163964968][bookmark: _Toc169749024]

[bookmark: _Toc229980929]Controls and Control System

A “control system” is any low-voltage control, communication and monitoring system, including but not limited to device, field and global controllers; instrumentation; networking infrastructure; computers and peripherals; software; programming; database files; and licenses.  Examples are the Building Automation System (“BAS”), Energy Management System (“EMS”) and lighting control systems (in ATF’s case, WattStopper).  Gateway devices and mapping software and files for data interchange between a control system and a fire protection or security system are considered part of the control system.  



[bookmark: _Toc161772142][bookmark: _Toc229980930]Custodial 

A reference to “custodial” is interchangeable with “janitorial”.  Custodial and related services include cleaning, window washing, trash removal, recycling, and maintaining a building or area. 



Defective Service

A unit of service that does not conform with specified requirements.

[bookmark: _Toc152923086][bookmark: _Toc163964215][bookmark: _Toc163964447][bookmark: _Toc163964971][bookmark: _Toc169749026]

[bookmark: _Toc229980931]Emergency Callback

An “emergency callback” is a service request or other request for service placed outside of normal working hours and of such a nature that response cannot wait for the resumption of the next day’s normal working hours.



Energy Management Control Systems (EMCS)

The EMCS for this building is the Siemens Insight 600. All operators of the system will require special skills for operation and servicing. The EMCS is a computerized system to start, stop and monitor the building mechanical systems. The EMCS is also used to monitor system components including but not limited to:  Fan discharge temperatures, return air temperatures, chilled water temperatures, heating water temperatures, operating pressures of all active system fluids, static pressures where applicable, pumping pressures, and determination of which mechanical and electrical equipment and systems are on-line or out-of-service.

[bookmark: _Toc161143446][bookmark: _Toc161772140]

Environmentally Preferable

Products or services that have a lesser or reduced effect on human health and the environment when compared with competing products or services that serve the same purpose.  This comparison may consider raw materials acquisition, production, manufacturing, products and chemicals, packaging, distribution, reuse, operation, maintenance, or disposal of the product or service.



Deficiency List Report

The “deficiency list report” or “deficiency list” is a list of deficiencies that may exist in the equipment and systems covered by this performance work statement, as well as the Contractor's itemized price (including, but not limited to, labor, materials, overhead, and profit) for correcting each deficiency.



Exterior

Entrances, landing, steps, sidewalks, parking areas, moats, arcades, courts, and lawns located adjacent to the building and extending to the established property line.

[bookmark: _Toc152923087][bookmark: _Toc163964216][bookmark: _Toc163964448][bookmark: _Toc163964972][bookmark: _Toc169749027]

[bookmark: _Toc229980932]Federal Holidays

[bookmark: _Toc152923088][bookmark: _Toc163964217][bookmark: _Toc163964449][bookmark: _Toc163964973][bookmark: _Toc169749028]“Federal holidays” for the purposes of this contract are New Year’s Day, Martin Luther King Day, President’s Day, Memorial Day, Independence Day, Labor Day, Columbus Day, Veterans’ Day, Thanksgiving Day, and Christmas Day.



Government Contract Inspectors

Government contracts inspectors are responsible for inspecting the contractor’s day-to-day work. The responsibilities of the contract inspector include, but are not limited to:  inspecting the contractor’s work to ensure compliance with the contract requirements; documenting, through written inspection reports, the results of all inspections conducted; ascertaining that all defects or omissions are corrected; conferring with contractor representatives regarding any problems encountered in work performance, and generally assisting the COR in meeting his contract responsibilities. 

[bookmark: _Toc161143447][bookmark: _Toc161772141]

[bookmark: _Toc229980933]Green Cleaning

Green cleaning is a planned and organized approach to cleaning that uses products and processes that go beyond simple appearance and focuses on reducing impacts on human health and the environment.   



Hard and Resilient Flooring

All flooring such as concrete, ceramic, terrazzo, brick and marble, which requires periodic finish stripping and re-sealing.  All resilient flooring such as vinyl tile and linoleum requires several coats of floor finish. 

[bookmark: _Toc152923092][bookmark: _Toc163964221][bookmark: _Toc163964453][bookmark: _Toc163964977][bookmark: _Toc169749029]

[bookmark: _Toc229980934]Indefinite Quantity

“Indefinite quantity” provisions permit the Government to order additional work, in addition to the basic services, and upon acceptance permit additional payment to the Contractor.



Installing Contractor

An installing contractor is any construction contractor or subcontractor who originally installed equipment, a system, part, item, unit, or component. 



Management Information System Data

Reports, records, and logs that contain information relative to the operation of the building such as but not limited to:  preventive maintenance cards, service call logs, sign-in and sign-out sheets. This information must be maintained in an automated data system that is agency compatible.

[bookmark: _Toc152923095][bookmark: _Toc163964224][bookmark: _Toc163964456][bookmark: _Toc163964980][bookmark: _Toc169749030][bookmark: _Toc161143449][bookmark: _Toc161772143][bookmark: NASF][bookmark: RSF]

[bookmark: _Toc229980935]Miscellaneous Work

“Miscellaneous work” is additional labor that is performed at the request of the Contracting Officer’s Representative (COR) at no additional cost to the Government (i.e., they are part of basic services.) The Contractor may also have to provide consumable materials to complete the request.  



[bookmark: _Toc229980936]Modification

Modification is a bilateral or unilateral change in the terms of a contract.  



Net Assignable Square Feet (nasf)
The area of a floor or office suite that is suitable for occupancy including secondary corridors found within locked tenant areas. It excludes shared space such as main egress corridors, hazardous waste marshalling areas on the loading dock, and other non-programmable space. In calculating nasf no deduction is made for columns and projections that are necessary to the building.



[bookmark: _Toc169749032][bookmark: _Toc229980937][bookmark: _Toc152923098][bookmark: _Toc163964227][bookmark: _Toc163964459][bookmark: _Toc163964983][bookmark: _Toc161143450][bookmark: _Toc161772144]Occupant Emergency Plan (OEP)

The largest agency in each building is responsible for development and enforcement of the building’s “Occupant Emergency Plan” (OEP).  The OEP details what the building tenants must do in case of an emergency. The plan identifies fires wardens, shelter in place locations etc.  The Contractor must support all OEP efforts to the fullest extent possible.

[bookmark: _Toc169749033][bookmark: _Toc229980938]

Operations

“Operations” is the continual process of using building equipment systems to accomplish their function, optimize building performance, and improve energy efficiency. Operations includes analysis of requirements and systems capabilities, operating controls and control systems, responding to service requests, touring and observing equipment performance and condition, adjusting equipment, identifying needed maintenance and repairs to equipment, and maintaining lubrication and chemical treatments, etc.



[bookmark: _Toc229980939]Ordering Official

Ordering Officials shall be appointed by letter from the CO.  Ordering Officials will be the Government’s representative for the ordering of supplies and services.

[bookmark: _Toc161143454][bookmark: _Toc161772148]

[bookmark: _Toc229980940]Performance Based Service Contracting

The procurement strategy that seeks to issue technical requirements that set forth outcomes for performance instead of specific requirements on how to perform the service.  This strategy shifts the risk of performance to the Contractor by allowing the Contractor to design the methods of achieving desired results as defined by the performance quality standards established by the Government. 



Performance Requirements Summary (PRS)

Identifies the key service outputs of the contract that will be evaluated by the Government to assure contract performance standards are met by the contractor.

[bookmark: _Toc152923099][bookmark: _Toc163964228][bookmark: _Toc163964460][bookmark: _Toc163964984][bookmark: _Toc169749034][bookmark: _Toc161143451][bookmark: _Toc161772145]

[bookmark: _Toc229980941]Predictive Maintenance

“Predictive maintenance” is a program of maintenance activities in which scheduling of maintenance derives from monitoring the operating condition, or changes in the operating condition, of equipment being maintained.  
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[bookmark: _Toc229980942]Preventive Maintenance (Scheduled and Unscheduled)

“Scheduled preventive maintenance” is a program of maintenance activities performed based on a fixed schedule or on equipment runtimes. “Unscheduled preventive maintenance” is all work performed including adjustments and procedures necessary to sustain the proper operation of all building equipment and systems pending a scheduled procedure.



[bookmark: _Toc229980943]Product Preference

Products that are identified as “environmentally preferable”, and bio-based will be selected over those which do not carry such designations.  The following factors to consider when selecting products include: environmental performance, cost performance, bio-based, recycled content, biodegradability, technical performance, and availability.  



Quality Assurance

Actions taken by the Government to ensure services meet contract requirements.



Quality Assurance Evaluator (QAE)

The Government quality assurance evaluator is an individual responsible for checking the contractor’s performance and identifying any deficiencies in such performance.  Generally, this individual is a subordinate of the Contracting Officer’s Representative (COR) and performs inspections as directed by the COR. A QAE is the same person(s) identified as Government Contract Inspectors, number 4 of this exhibit. 
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[bookmark: _Toc229980944]Quality Assurance Surveillance Plan (QASP)

The Government’s surveillance method of monitoring and evaluating the Contractor's performance under a Performance Based Statement of Work (PBSOW).  



[bookmark: _Toc161143452][bookmark: _Toc161772147][bookmark: _Toc229980945]Quality Control



Quality controls are those continuous actions taken by a contractor to control the performance of his or her employees and subcontracts’ services so that they consistently meet the contract requirements.



Quality Control Program (QCP)

The Quality Control Program is a system for identifying and correcting deficiencies in the quality of services before the level of performance becomes unacceptable.  Preparation of this document is the responsibility of the Contractor.



[bookmark: _Toc229980946]Repair

A “repair” is an act of restoring inoperable, dysfunctional or deteriorated equipment, systems, or material to a fully functional, non-deteriorated state. Repairs usually involve some combination of labor and replacement parts, components or materials. All repairs will exceed the $350 Time and Materials limit.



Non-Reimbursable Repair

A “non-reimbursable repair” is a repair that is the Contractor’s responsibility with no additional reimbursement from the Government. 



Reimbursable Repair

A “reimbursable repair” is a repair that is reimbursable to the Contractor, in whole or in part, in accordance with the provisions in this document. 



[bookmark: _Toc161143440][bookmark: _Toc161772133][bookmark: _Toc229980947]Reimbursable Services

Reimbursable Services are services not covered in the monthly price of the contract. Contractor prices include all applicable labor, materials, supplies, equipment (except as otherwise provided), supervision, and management.  



Rentable Square Feet (rsf)

Rentable Square Feet are the sum of the Net Assignable Square Feet and the square feet of common areas on the floor (floor common) or in the building (building common). These areas typically include restrooms, break rooms, public corridors, lobbies, closets (LAN, telephone, and housekeeping), mechanical/electrical rooms, and loading docks. Rentable square feet are calculated for a given IC by adding the IC’s Net Assignable Square Feet and a percentage of the common areas based on the nasf the IC occupies in the building. This definition is used in charging rent.
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[bookmark: _Toc229980948]Sequence of Operations

A “sequence of operations” is the control logic used to operate a system normally put into effect through a control program.  



Service Calls

Service calls shall require responses to mechanical, electrical, plumbing, janitorial and architectural/structural problems or malfunctions reported by building occupants, GSA personnel or other interested parties. Service calls are always closed out after a maximum expenditure of $350 Time and Materials. 



Stairways

Flights of stairs with one flight being the distance between one floor and the next, including any landing. 

[bookmark: _Toc161143455][bookmark: _Toc161772150]

[bookmark: _Toc229980949]Standard Services

A standard service is defined as all services that are included in the monthly price or as defined in the Contract document.  Prices are to include all applicable labor, materials, supplies, equipment (except as otherwise provided), supervision, and management.



Storage Space

Space generally consisting of concrete, wood block, or unfinished floors; bare block or brick interior walls; unfinished ceilings; and similar construction containing minimal lighting and heating.  Storage space may include attics, basements, sheds, parking structures and other unimproved facility areas.



Structural/Sustaining Repairs

Repairs to the interior or exterior of the building to assure that it is free of missing components or defects which affect:  the safety, or intended use of the building; prevent any electrical, mechanical, or structural system from functioning in accordance with the design intent; or adversely impact the aesthetic appearance of the building.

[bookmark: _Toc152923108][bookmark: _Toc163964238][bookmark: _Toc163964470][bookmark: _Toc163964994][bookmark: _Toc169749040]

[bookmark: _Toc229980950]Tour

A “tour” is generally a scheduled walkthrough of equipment rooms and installations including computer rooms, and restrooms, etc. by Contractor operating personnel for the purpose of ensuring that equipment is running properly, ensuring that equipment rooms are in good order and without safety hazards, and making any necessary adjustments to operating controls or to lubricate equipment. A tour may also involve a combination of such physical visits in addition to using automated systems for the monitoring of equipment and systems. 



Trash and Debris Disposal

Removal and disposal of trash/debris from the premesis to the area where trash is held for pickup by trash disposal vendor.  Trash and debris shall be removed to such area on a daily basis according to a schedule established by the contractor and approved by the COR.



[bookmark: _Toc152923085][bookmark: _Toc163964214][bookmark: _Toc163964446][bookmark: _Toc163964970][bookmark: _Toc169749025][bookmark: _Toc229980951]Vertical Transportation Systems

“Vertical transportation systems” include elevators, escalators, dumbwaiters, lifts, etc.



[bookmark: _Toc229980952]Watch

A “watch” involves performing certain tasks required for the operation of the HVAC equipment (central systems over 300 tons), boilers, compressors, and related equipment in a centralized location. Watches include, but are not limited to starting equipment, checking at designated intervals all operating equipment in the area, recording readings, shifting equipment and loads, making adjustments at the central control center, taking water samples, making tests, and adding chemicals as required.

[bookmark: _Toc229980953]
EXHIBIT 3 – OPERATION AND MAINTENANCE OF MECHANICAL EQUIPMENT

	

1.  PERFORMANCE STANDARDS:



All mechanical, electrical, plumbing and utility systems shall be operated consistent with the current GSA energy conservation requirements, and maintained at an acceptable level throughout the contract performance period.  An “acceptable level” of maintenance is defined as the level of maintenance which will preserve the equipment in unimpaired operating condition; (i.e., above the point where deterioration and/or diminishment of the normal life expectancy of the equipment occurs).  The contractor is responsible for performing scheduled and unscheduled maintenance and repairs, as necessary, on a 24 hour a day 365 days per year basis, 366 days during leap year, including service calls.



The contractor will provide a plan for operating and maintaining the building within the designation.  LEED refers to the Green Building Council's Leadership in Energy and Environmental Design.  The contractor must operate this building in a manner to preserve the building’s LEED certification.  For more on LEED, see the last pages of Exhibit 19.



2.  BUILDING EQUIPMENT AND SYSTEMS:



A.  The equipment and systems to be operated, maintained and repaired include all mechanical, electrical, plumbing, and utility systems installed at the site, including, but not limited to:



(1)	Air-conditioning/humidification equipment and systems.



(2)	Air-handling/distribution equipment and systems.



(3)		Domestic water equipment and systems.



(4)	Electrical equipment and lighting systems.



(5)	Heating equipment and systems.



(6)	Heating, ventilating, humidification, and air-conditioning system controls, monitoring and recording equipment.



(7)	Storm drainage equipment and systems.



(8)	Sanitary sewage ejection equipment and systems



(9)	All underground utility systems; visible and hidden.



(10)	Elevators, Escalators and related system equipment.



(11)	Energy Management Control Systems, including the computers, all associated software, temperature, pressure, and flow contact points and sensors, and all other peripheral components.



(12)	Steam supply service, heating water, chilled water, steam condensate, and condenser water piping and systems.



(13)	Emergency diesel generators, transformer switching devices, and all associated subsystems. 



(14)	All electrical switchgear equipment, subsystems and interconnecting systems; including all associated dry and wet transformers.  



(15)	All roofing systems associated with the building.



(16)	Traffic barriers and gates



While the contractor is not responsible for the fire alarm panel or electronic devices associated with it (such as AV devices and smoke detectors), it is responsible for the operations, maintenance and repair of the sprinkler systems/piping, fire control valves, and fire pump, along with any other mechanical component associated with fire safety.  Any work in these (and other systems) that may activate the alarm requires 72 hours notice so that the GSA Fire Shop can take the alarm panel out of service.  The contractor shall provide and maintain fire extinguishers, to include refills and inspections.  The contractor is required to provide assistance to GSA and GSA’s contractors during inspections and tests of the fire alarm system at no additional cost to GSA.



B.  Utility Systems:  Contractor responsibility for all visible and hidden utility systems shall begin immediately at the point where the local municipality or other provider terminates their service. This shall include all building support services as follows: domestic potable water, natural gas, electricity, and sewer, steam, and condensate systems. 



C.	Equipment Inventory:  The GSA Equipment Inventory List provides an inventory listing of equipment and systems installed in the building which requires the performance of preventive maintenance, in addition to service call and repair performance. The inventory represents the most accurate accounting, which GSA has available for reference of mechanical, electrical, utility equipment and systems, but is not absolute.  The equipment inventory list does not contain information on underground utility systems, which are also the contractor’s responsibility. This list must be verified by the contractor as required under the preventive maintenance paragraph in this exhibit. The contractor will have an opportunity to amend this inventory after contract award as stated in this exhibit. 



D.	Added or Deleted Equipment:  Equipment may be added or deleted during the term of this contract. In the event that equipment is added or deleted, a contract modification will be prepared based on the changes clause in this contract. 



E.  Pre-Proposal Tour of the Building:  The contractor may tour the facility to determine the condition of the equipment and systems as arranged at the pre-proposal meeting. 



F.	Non-Operational Equipment:  The contractor shall immediately report to the COR by 7:00AM each day the status of any major equipment or systems not operating, or that become non-operational during the workday. Security and fire alarm system malfunctions must be immediately reported to the COR. 



3.  OPERATIONAL REQUIREMENTS:



The building systems shall be operated in an energy efficient manner to provide the following environmental conditions: 



A.  Building Temperatures:  Temperature controls shall be set to maintain 74 degrees  2 degrees Fahrenheit in occupied workspace during Occupant Work Hours in the heating season. Temperature controls shall be set to maintain 74 degrees  2 degrees Fahrenheit in occupied workspace during Occupant Work Hours in the cooling season. Space temperatures during other than Occupant Work Hours shall be maintained at the minimum temperatures required to assure the protection of the building and its systems, generally this is 55 degrees Fahrenheit in the heating season and 80 degrees Fahernheit in the cooling season.   In areas such as loading docks, the heaters shall be set to maintain 50 degree.  Cooling will not be provided in such areas.



B.  Use of Fresh Air and Economizers:  The contractor shall use outside air, mechanical economizers, or any other energy saving equipment installed in the building, to the maximum extent possible, during moderate weather. The use of the aforementioned energy saving methods shall be based on outside temperatures and humidity conditions in order to maintain the indoor temperatures defined in paragraph 3(A) above.



C. Air Filtration:  Ventilation shall be provided to the maximum extent allowable by the design of the mechanical equipment installed in the building. Air shall be adequately filtered at all times by using only air filters capable of 50% particulate removal to assure a safe and healthful environment, and filters shall be changed at a frequency that is acceptable to the COR. This could require changing filters once each month on air distribution systems, which serve special or heavy use areas.   Fourteen of the fifteen air handler units have StrionAir A150 germicidal air filtration systems installed.  These specialized filters are purchased by ATF but will be changed by the Contractor as required.



D.  Potable Hot Water:  Domestic hot water will be provided at 105 degrees Fahrenheit and chilled water drinking units at 50 degrees Fahrenheit at the point of use. 



E.	Lighting Levels:  Lighting systems shall be maintained to achieve the following levels during occupant work hours: 



(a)  Public areas within the bldg..............................10 foot-candles

Normal work stations........................................50 foot-candles

General workstations................................ .......30 foot-candles

Storage areas...................................................10 foot-candles



(b)  Lighting necessary for safety and security will remain on during other than normal occupant work hours.



F.	Lamp Replacement: The contractor shall perform lamp replacement when requested by the COR. Lamp replacement requirements will be issued as single service call using the previous day’s lamping list (except for urgent or emergency service calls) and the type of service call (routine, urgent, or emergency) will be determined by the requester.  In addition, when the contractor notices spent bulbs during the course of its duties, it shall replace such bulbs promptly.



	The contractor shall have the capacity to change all bulbs in the ATF Building without additional cost to GSA or delay in performance.  Some light fixtures will require a large manlift.



G.  Operational Tests:  Running test checks of large or high energy use equipment, such as chillers, pumps, air handling equipment, etc., shall be performed during Hours of Operation provided that such tests do not cause an interruption in service or increase monthly electrical demand costs. The COR will define the peak usage periods, during which hours tests or checks are prohibited, and will provide this information to the contractor. Should it be necessary to perform any of these tests at Other Than Hours of Operation, the contractor will not receive any additional reimbursement for such performance.



H.	Building Tours:	 Tours involve observing and inspecting operating equipment for proper operation, turning equipment on or off and making minor adjustments to equipment throughout the building. The contractor shall conduct mechanical tours in the building including any special areas identified in Exhibit 12. 



(1) The contractor shall develop a Tour Work Assignment Sheet, which shall describe the work to be performed, or inspections to be made, on each piece of equipment toured. Documentation of tours shall be submitted to the COR by COB Friday as a reoccurring report.



(2) The Tour Work Assignment Sheets shall be in accordance with the specific equipment manufacturers or the best practices of the industry. 



(3) All tours must be submitted as part of the Management/Operational Plan, which is a contract deliverable due by contract start. 



4.  HOURS OF OPERATION:



A.  The contractor determines hours of operation:  It shall be the contractor’s responsibility to establish the appropriate times for HVAC equipment operation. The operating time for building mechanical equipment and systems shall be considered as the hours required to operate the building’s heating, ventilating and air-conditioning (HVAC) equipment to provide the environmental temperatures as delineated herein. 



B.	Building Operating Plan: The contractor shall identify the hours of operation for HVAC equipment in the Contractor Building Operating Plan, which is to be submitted as part of the Management/Operational Plan. Occupant Work Hours are to be taken into consideration when determining the Hours of Operation. 



C.	When to Operate Equipment:  The contractor shall start the building equipment at an hour, based upon weather conditions, which will provide proper environmental conditions during Occupant Work Hours. This same equipment shall not be operated unnecessarily during evening hours, on weekends, Federal holidays, or when the total building or specific areas of the building are not in use. 



D.	Exceptions:  The only exception to operating this equipment at times other than Occupant Work Hours shall be providing Reimbursable Building Operating Services, or for providing inclement weather protection for the building and systems when weather conditions warrant such operation.



5.  PREVENTIVE MAINTENANCE (PM) PROGRAM:



A.	General:  As part of the contractual requirements, the contractor is responsible for supplying the printer and printer supplies for the CMMS system. 



B.	The contractor shall maintain a preventive maintenance program using the CMMS program. All equipment and systems shall be maintained at optimum operating efficiency to ensure that the facility is operated in an efficient manner. The preventive maintenance program shall include, but shall not be limited to: periodic inspection; testing; cleaning; lubrication; adjustment; filter cleaning and replacement; and furnishing the necessary parts and labor to accomplish repairs to keep the equipment and systems in optimum operating condition. 



C.	Contractor’s Preventive Maintenance (PM) Procedures:  All equipment listed in Exhibit 5 shall be maintained in accordance with the following method: GSA Public Buildings Maintenance Guides and Time Standards. In addition, the contractor’s preventive maintenance program shall include the following: 



The contractor shall utilize the CMMS program to complete required preventive maintenance data. The CMMS program shall be kept current and accurate and be accessible to the Government at all times. 



6.	COMPUTER/SYSTEM MINIMUM REQUIREMENTS:



A.	The contractor shall maintain automated maintenance files, which shall document periodic maintenance accomplished.



B.	The contractor shall utilize the CMMS system to maintain repair history files, which shall be separate from the routine maintenance files, to track repair costs in man-hours and materials used. Also, a brief narrative description of the repair performed shall be included to help develop historical trends with building operating equipment. Each time a repair is performed by the contractor, or subcontractor, the history file must be updated. 



C.	Contractor Verified Equipment Inventory:  As part of the preventive maintenance program requirements the contractor shall verify the accuracy of the Government inventory listed in Exhibit 5. Contractor shall correct all discrepancies found, including quantity and exact location of all equipment.  Should additions, deletions, or other corrections in the inventory cause additional or reduced workload to the contractor, the Government will adjust the monthly payment to reflect such changes. The corrected inventory shall be submitted to the COR not later than 120 days after contract start work date.



D.  Labeling of Building Operating Equipment:	 The contractor shall correctly classify and label all equipment within the facility; contractor shall also verify that all equipment on the inventory list in Exhibit 5 is correctly classified and labeled.  The labeling system procedures shall follow existing GSA methods as described in Exhibit 7. All verification of labeling, including any additional labeling, shall be completed by the contractor not later 90 days after contract start work date and provide written notification to the COR when labeling is completed.



· Preventive Maintenance Deficiencies: Preventive maintenance deficiencies are the responsibility of the contractor to correct. The COR reserves the right to have others accomplish preventive maintenance deficiency repairs if deemed to be in the best interest of the Government.



E.	Annual Preventive Maintenance Schedule: The contractor is responsible for the annual preventive maintenance schedule as determined by the CMMS program. This shall be reviewed and completed by the contractor not later 30 days after contract start. 



F.	Special Schedules:  Equipment for which scheduled preventive maintenance is to be performed less frequently than annually, i.e., every 2, 3, and 5 years, shall be scheduled for completion during the “Option Periods” of this contract. All preventive maintenance with two (2) year performance frequencies must be scheduled and accomplished in Option Period I and again in Option Period III. Three (3) year items must be accomplished once, in Option Period II only. Five (5) year items must be accomplished in Option Period IV. 



G.	Equipment under Warranty:  All building systems and components that are under manufacturers’ warranties at contract start and which require repair or corrections during the warranty period will be repaired and corrected by the installing contractor for the entire warranty period. Notice must be given by the Contractor to the COR when such repairs are needed and the COR will have such repairs completed by the installing contractor. The Contractor will be responsible for operation and preventive maintenance to the deficient item or system even though the item is under a manufacturer’ s warranty and may be awaiting repairs or adjustments by others. The COR, or his designee, will provide existing warranty information, if any, to the Contractor by contract start date. 



H.	Public Buildings Maintenance Guides and Time Standards: This contains current GSA Maintenance Guides and Time Standards. This document will be provided on disk to prospective offerors of this solicitation.   



I.	Opening Or Dismantling Equipment:  The COR is to be notified in writing 24 hours in advance when maintenance or repair work is to be done which requires opening or dismantling of equipment. Such equipment will include, but shall not be limited to:  generators, pumps, refrigeration units, condensers, evaporators, hoist motors, motor generator sets, elevators, and any other equipment as determined by the COR. The COR, or designated representatives, may inspect the equipment before, during, and after contractor work is performed.



J.	Computerized Records:  The contractor shall be responsible for maintaining CMMS computerized preventive maintenance records for each piece of equipment listed in Exhibit 5.  The following information must be in the record:



(1)  Equipment number; 



(2)  Scheduled maintenance date; 



(3)  Maintenance procedure performed; 



(4)  Maintenance completion date; 



(5)  Identify deficiencies and if and when they were corrected; 



(6)  An explanation why the deficiency was not corrected; and 



(7)	CMMS Equipment Page:



The service provider shall enter all applicable data on the CMMS equipment sheet during the first year of preventive maintenance. This shall include Manufacturer, Model, Volts, Amps, Type, Serial, Size, KW, Tons, HP, CFM, BTU, RPM, Belt size, GPM, and Associated equipment. For equipment requiring less frequent preventive maintenance than annual, the equipment information shall be gathered and entered when preventive maintenance is performed. 



The equipment history block shall be annotated each time a repair or replacement takes place. A short description of the work, date and cost must be entered.



Additionally, the contractor shall update preventive maintenance records, and repair history files on a weekly basis. The contractor shall provide the COR with a weekly preventive maintenance progress report that indicates exactly which preventive maintenance was accomplished. The preventive maintenance progress report and all other preventive maintenance record files/cards shall be turned over to the COR by close of business on each Monday for the previous week.



K.	Non-Destructive Tube Cleaning & Testing: The contractor is responsible for mechanically cleaning and “Eddy Current” Testing of all tubes on all heat exchangers associated with the chillers. This includes but is not limited to all condenser, evaporator, pre-coolers, economizers, and oil cooler system tube bundles. The COR is to be notified so that visual inspection of tubes can be conducted prior to "closing up “of the equipment.  Results of all testing shall be provided to the COR, in writing, not later than ten (10) days after test completion. 



L.	Backflow Preventers:  Inspection, testing, and calibration of backflow preventers shall be performed by contractor employees, or subcontractors that have at least one (1) year experience in performing this service and shall provide evidence of this experience to the COR 30 days after contract start date.  Results of all inspections, testing, and calibrations of backflow preventers shall be submitted to the COR immediately upon completion and shall be annotated in the appropriate equipment history file as part of the preventive maintenance program requirements. 



M. Building Electrical Distribution System:



(1) Inspection & Testing:  The contractor shall be responsible for inspecting, testing, maintaining and repairing the building electrical distribution system, from the building’s power distribution panels to end users, and not including street feeders and high voltage transformers.  The inspection of the electrical distribution system is part of the preventive maintenance program and shall be scheduled and included in the annual maintenance schedule. 



(2) Certified Report:  The contractor shall provide the COR with a report detailing items inspected, the results of such tests, performed preventive maintenance adjustments, and a description of any defects found, and corrective actions taken to accomplish necessary repairs. The report shall include details of any equipment performance observed during the inspection that may adversely affect the safety of personnel, continuity of building service, or be in violation of codes or environment laws or regulations. The report shall be submitted to the COR no later than 30 days after completion of the work. 



(3) Industry Test Standards: All test work must conform to the original Installation Design Specifications and Drawings, as well as manufacturer’s instruction manuals and test recommendations for each particular piece of equipment. All tests on the Building Electrical Distribution System equipment and UPS shall conform to the latest applicable approved industry standards and Federal, State and Local laws and regulations, and the following publications:



(a)	National Fire Protection Association



(b)	American National Standards Institute (ANSI)



(c)	National Electrical Manufacturers Association (NEMA)



(d)	American Society for Testing Materials (ASTM)



(e)	Institute of Electrical and Electronics Engineers (IEEE)



(f)	National Electrical Code (NEC)



(g)	National Electrical Testing Association (NETA)



(h)	Insulated Power Cable Engineer Association (IPCEA)



(i)	Occupational Safety and Health Administration (OSHA)



(4) Professional Engineer Supervision: Testing and preventive maintenance of the building’s electrical distribution system shall be performed under the supervision of a Registered Professional Electrical Engineer. The engineer shall be on-site in the building to determine, and ensure compliance with, the procedures to be used to inspect, test, and perform the preventive maintenance on the electrical systems, and equipment. The professional engineer has the ultimate responsibility to ensure that all preventive maintenance performance is conducted as he has prescribed. 



(5) Calibration of Test Equipment: The test equipment shall be calibrated prior to use, and the written results of such calibration provided to the COR prior to the actual test performance. A certified testing company that has experience in performing instrument testing and calibrations shall perform calibration. 

 

(6) Personnel: Contractor and subcontractor personnel shall be qualified to perform electrical system testing and preventive maintenance requirements. The contractor’s project manager shall make the determination as to whether the staff personnel or subcontractor that will provide the preventive maintenance testing are qualified to perform such work, and provide this determination in writing to the COR 60 days prior to performing any such work. The following also applies: 



(a) All service and testing technicians must be certified by the National Institute for Certification of Engineering Technologists (NICET), National Electrical Testing Association (NETA), or an equivalent institute or association acceptable to the COR. 



(b) Personnel that are not NICET or NETA certified must have equivalent qualifications that are acceptable to both the contractor’s Professional Electrical Engineer and the COR. 



(c) The COR must be assured that contractor personnel or subcontractor personnel are suitable and experienced to perform work on the electrical distribution system in a safe and hazard free manner. As a minimum, the contractor shall submit the qualifications of the electrical distribution  system testing personnel to the COR thirty (30) days after contract start date, and such information shall include the following: 



Employee’s name

Level of education

Copy of technical or professional licenses

Certifications of training

5-year history of employment



N.  LOADING RAMPS AND LOADING RAMP DOORS / EXIT GATES  



Contractor shall repair all building loading ramps, loading ramp doors and entrance / exit gates (including power doors and roll up doors) when requested in a safe and usable condition per manufacturer’s guidelines. Repairs estimated by the Government to require more than $350 will be reimbursed by the Government in accordance with Specification Section 7. The Government reserves the right to pay vendors by use of the Government commercial credit card.



O.   EQUIPMENT DISMANTLING AND SCHEDULING FOR SERVICE



A.	The COR shall be notified in writing by the contractor 24 hours in advance when any equipment or systems require dismantling for repair or maintenance.  This includes, but is not limited to: Elevators, chillers, electrical risers, air handling units, exhaust fans, supply fans, steam system, potable water system, etc.



B. When it becomes necessary to remove elevators from service for more than two hours it shall be the responsibility of the contractor to place "Out of Service" signs at each landing served by the equipment. 



C. The contractor shall be responsible for starting and stopping all elevators during scheduled maintenance inspections or at any other time as defined by the COR.



D. The contractor shall not make wiring changes, alterations, or any other permanent changes to the elevator equipment or systems without prior written approval from the Vertical Transportation Section. The contractor shall reflect all approved changes on equipment wiring diagrams and related operation literature.



P.   Locksmith Services:  Contractor shall furnish locksmith services for routine (normal wear and tear) installation and removal of lock-sets and tumblers, duplication of keys, repair of defective locksets, opening doors in the event of lost keys, and changing lock combinations (including cipher combination locks). This refers to office, corridor, mechanical room (or other GSA support space) doors; not furniture, cabinets, or safes.  If keys are lost by contractor employees, the contractor is responsible for changing or re-tumbling all affected locks and must provide the appropriate keys to the COR at his expense.  In the event a master key in the contractor’s possession is lost or duplicated, all locks and keys for that system will be replaced at the contractor’s expense and new keys will be provided to the COR.  All new locks shall fit existing master keys systems and be keyed to fit existing keys for the locks being replaced, except when master keys are lost as previously described in this paragraph. The contractor is required to perform all requests under this category regardless of the number of requests.  In the event, the COR requests replacing locksets to maintain Government security requirements, and the locksets are not worn out or defective, the COR will reimburse the contractor for such services.  



Q.   Wall and Door Signage and Directories:  The contractor shall provide all necessary labor and materials to change, maintain, repair and replace wall and door mounted identification plaques/signs and numbers. Repair or replacement, etc. of wall and door signage shall match exactly what is currently in use throughout the building. This requirement also includes maintaining and changing the information displayed in the building lobby directory. Included in this requirement is the individual room occupant’s name and titles. Should room numbers and any other narrative room identification signage require replacing or altering due to changes in the building population or area use, such signage changes including the lobby personnel and location directory information, are the contractor’s responsibility to perform.  The contractor shall maintain a sufficient inventory to accomplish all signage requirements within 24 hours after notification by the COR. Materials for signage requirements above will be funded by the Government. 



R.   Touch-up Paint:  Contractor shall perform touch-up painting to the building interior and exterior, as required, in accomplishing maintenance and repair work. Cyclic interior and exterior painting (scheduled on a periodic basis and funded by GSA) is not a part of this contract.

	

	Only no VOC paint will be used on the interior of the building and no or low VOC paint on the exterior.



	Areas of less than 100 square feet shall generally be considered "touch-up painting" for purposes of this contract; painting of larger areas shall generally be considered reimbursable as Additional Services.



S.	Refrigerant Monitor Testing: Chiller room refrigerant monitors, alarm systems, and any associated purge ventilationsystem shall be tested in accordance with all applicable requirements and recommendations of ASHRAE.  Testing shall use appropriate media to test sensor(s) as well as alarm circuitry.



7.  REPAIRS: 



The Contractor must perform reimbursable and non-reimbursable repairs as described in this document, including service calls re-classified to repairs.  Repairs are handled on a shared liability basis. Relatively small value repairs (non-reimbursable repairs) are the responsibility of the Contractor in their entirety, and larger repairs (reimbursable repairs) must be approved and funded by the Government for the cost amount above the Contractor threshold. If damage is caused by Contactor negligence, the Contractor shall be liable for the full cost of repair, any other provisions notwithstanding.



The intent of this contract is to ensure that most repairs will be accomplished by in-house Contractor personnel.  However, the Government recognizes that occasionally there are certain specialized repairs that require specialized skills outside the skill sets of the in house personnel. If the Contractor identifies a repair that they believe is of such a specialized nature that a specialized subcontractor is required to properly complete the repair, the Contractor must provide written justification in advance, to the COR or designee, for approval of the need to use a subcontractor. The Contractor must not use subcontractors to perform non-reimbursable repairs unnecessarily or with the intent of driving up the repair cost so the Government must cover part of it. If approved, the cost of the subcontractor will be treated as a repair part and material cost for the purposes of calculating the repair threshold. The subcontractor's cost must be appropriate and approved in advance by the COR.



All repairs must use supplies, materials, and parts of the highest quality available that are appropriate for the repair of the given equipment or system. Any replacement parts used during the course of this contract must be of comparable or higher quality. Energy-consuming items must be the most efficient in their class. The Contractor must stock commonly used items and have a network of suppliers that will deliver ordered items without any delay. Any replacement motors must be of premium efficiency.  Whenever motors are replaced, motor size must be recalculated and replacement motor selection must reflect the appropriate size.

Minor Repairs

A repair requiring no more than $350 in cost shall be performed as needed at no further cost to the Government. 



The contractor shall not use subcontractors to perform minor repairs unnecessarily, or with the intent of driving up the repair cost so the Government must cover part of it. In deciding whether to use subcontractors for any repairs, the contractor must discuss implementation methods with the COR, and must obtain agreement that the method (especially regarding the use of in-house versus subcontractor labor) is mutually understood to be reasonable. 

Reimbursable Repairs

If a repair exceeds $350, it becomes a “Reimbursable Repair.” Reimbursable repairs are reimbursable to the contractor for the portion of the cost exceeding $350.   For this purpose, cost is calculated using the labor rates in the price schedule, and subcontract costs and parts costs passed through directly without application of markups by the contractor. The Government will not reimburse the contractor for unreasonable subcontractor profit.  Where labor is obtained from a subcontractor, and such labor is of a type itemized in the price schedule, the contractor may charge the Government no more than the price schedule rates regardless of actual subcontract labor cost. Parts and materials required that are not already on hand will be reimbursed at commercially available rates.  Costs are only reimbursable to the extent allowable and allocable under FAR Part 31 and applicable cost accounting standards.  



The required completion date for reimbursable repairs shall be set when the COR approves the work, as mutually agreed upon by the COR and the contractor. The contractor shall attempt to complete work as promptly as feasible. 



Immediately upon identification of a reimbursable repair, the contractor shall create a work order in the CMMS and defer it by putting it in a “hold” status. 

Approval of Work

When the contractor determines that a repair is needed which exceeds the minor repair threshold, the contractor shall immediately notify the COR. The COR must issue a written order to the contractor before the contractor may proceed with the repair.  The COR may waive the requirement for written approval in emergency situations.



The contractor may defer performance of the reimbursable repair by placing the corresponding work order into a “waiting for funding” status from the time a valid proposal is given to the COR until the time an order is given to the contractor. The time during which the work order is thus deferred will not count against the contractor in calculating timeliness.

  

The contractor must provide justification to the COR for use of subcontractors to perform work. The COR may prohibit use of subcontractors if the COR determines the contractor is unnecessarily driving up the cost of the work, and the contractor’s own employees have the skills necessary to perform the work. 

Invoicing

The contractor shall invoice the Government for completed reimbursable repairs authorized orally, on a single itemized and consolidated invoice at the end of each month of performance.  If the contractor directly purchased parts or components, copies of receipts shall be attached.  Reimbursable repairs authorized by task order shall be invoiced separately upon completion and acceptance of work. Invoices shall also contain references to CMMS work order numbers. 



Ordering Repairs from Outside Source

The Government reserves the right to order repairs from an outside source. If the repair is a reimbursable repair, the Government will inform the contractor of the outside source’s price, and deduct $350, or the outside source’s price, whichever is less, from the contractor’s payments. Prior to committing to having the work performed by the outside source, the Government will give the contractor the choice of performing the work at no cost to the Government as an alternative to the deduction. The contractor must provide an answer when offered such a choice within 24 hours. 

Force Majeure (Uncontrollable events)

Deficiencies or breakdowns caused by vandalism, misuse, abuse, or natural disaster are fully reimbursable – the contractor will be reimbursed under the additional services provisions described herein, or the Government will have the work performed by other means at no cost to the contractor. Graffiti, however, shall be eliminated by the contractor at no further cost to the Government. 

Warranties

The contractor shall contact installers or manufacturers, as appropriate, for work that is covered under a warranty, and maintain records of warranty service. The contractor shall avoid actions which would invalidate a warranty, unless authorized by the COR.  If an installer or manufacturer fails to comply with the terms of a warranty, the contractor shall immediately notify the COR. 

Quality of Materials and Replacement Parts

Replacement components and materials shall be of similar or better quality than the components replaced, considering energy efficiency, operational characteristics, power quality, control and data acquisition, maintainability and durability. The COR may require replacement of components with components from the same manufacturer in order to maintain consistency throughout the building. 



All materials and parts shall be to building standard.  Materials and parts that are visible to building occupants shall be to building standard and maintain the same appearance as similar materials and parts in the occupied space. 



Components of control systems shall be replaced so as to maintain the tie-in to the control system with no degradation of data throughput, memory, point capacity, data acquisition or programmability. 



Motors will be replaced with premium efficiency motors as defined by the NEMA MG-1 standard.



Transformers will be replaced with transformers rated as NEMA class 1 efficiency, in accordance with the NEMA TP-1 standard.



Replacement of variable frequency drives shall be done in accordance with recommendations in NEMA Application Guide for AC Adjustable Speed Drive Systems.



Energy Star rated equipment shall be installed where available and when there is no engineering or operational reason to not select an Energy Star product.  





8.  WATER TREATMENT:



General: The contractor shall propose and submit a comprehensive water treatment program to the COR 30 days after contract start. The water treatment program shall include treatment, chemicals and procedures for the building heating water, chilled water, condenser water, and glycol closed loop condensing water systems. The contractor shall provide all equipment, chemicals, materials, parts, pumps, piping, metering devices and services, including application, required to control corrosion, scale, fouling, algae and slime in all building water systems that use water as primary or secondary refrigerant. The contractor’s water treatment program shall prevent algae, slime, and bacterial growth by using suitable chemicals (algaecide or biocide). Chemicals may be fed continuously into water circulation using automatic feeding devices. The following also applies:



(a) Approval:  Chemical treatment of any system shall not be started until the contractor’s water treatment program is submitted to and approved by the COR in writing. However, the contractor is required to continue with the Government's existing water treatment procedures that are in effect at contract start, until such time as the contractor's proposed water treatment program is submitted 30 days after the contract start date and accepted by the COR. 



(b) Initial Water Analysis:  The contractor shall submit to the COR an initial water analysis report on existing water conditions and proposed water treatment program for all water systems 30 days after the contract start date.



(c) Changes:  The contractor shall submit supplemental reports to identify any changes in the water treatment program as they occur.



(d) Water Samples: On a weekly basis, the contractor shall draw one complete set of water samples from all water systems. These water samples shall be tested by, or under the supervision of, a qualified chemist approved by the COR. The COR shall be notified when such samples are to be taken. 



(e) Reports:  The contractor shall provide a report containing all pertinent information relative to the conditions found.  A copy of the water analysis report shall be submitted to the COR weekly (by close of business Friday) identifying the chemical residual balances in each system. These balances shall identify in parts per million (PPM), parts per billion (PPB), and other acceptable standards of measurement for all to other relevant system conditions, i.e. pH, conductivity, total dissolved solids, suspended solids, cycles of concentration, and any other relevant system conditions that should be disclosed. The report shall also include any adjustments that have been made to the systems to provide necessary corrective actions. 



(f) Duplicate Samples:  Monthly, the contractor shall provide a second set of water samples to the COR, along with the accompanying water analysis report. Water samples shall be placed in plastic 8 ounce bottles with leak proof caps. The bottles shall be filled completely, shall be free of contamination and shall identify the building where the sample was taken from, the water system, and the chemicals used in the system being tested. Government personnel shall deliver water samples, along with the contractor's water analysis report to the HOTA Lab in Arlington, Va. on the 3rd Monday of each month. The Government shall provide a copy of the HOTA Lab test results to the contractor and the contractor shall respond, in writing, as to the action(s) taken to correct any deficiencies identified in the HOTA Lab test results. 



(g) Warranty:  The contractor shall warrant that chemicals used in the performance of this contract will not endanger the health or safety of persons coming into contact with them, and that these chemicals will not harm or damage personal property or real property. The contractor shall also warrant that all chemicals used in the program will not have any detrimental effect on the metallic, nonmetallic, and wooden materials used in the equipment being treated. Any discharges of chemicals to surface waters or sanitary sewers must be in compliance with current regulations for such discharges as determined and administered by the State or District in which the work is to be performed, and the Environmental Protection Agency (EPA). 



(h) Cleaning Government Owned Equipment: Where temperatures, pressures, or other operating data indicate that the contractors scale control program is not adequate, the contractor shall clean the Government’s affected equipment immediately, check the water treatment for accuracy, and thereafter maintain temperatures, pressures, and other pertinent factors within the design limits specified by the manufacturer of the Government’s equipment. 



(i) Water Treatment Program Monitoring: The relevant conditions of all water systems shall be monitored on a continuous basis by a microprocessor. The contractor shall provide and install all necessary hardware and software to provide a continuous information database. Data gathered by the microprocessor shall include the chemical treatment drum levels, water conductivity, water temperatures, water flow rates, system pH, cycles of concentration, total dissolved solids, gallons of makeup water added to each system that is in service. This information shall be recorded and stored in the microprocessor memory on an hourly basis. Water system(s) conditions that indicate improper or out-of specification conditions shall be alarmed. The contractor shall check alarm status every 2 hours via telephone modem. The contractor shall correct all alarmed conditions to ensure proper chemical treatment levels are maintained by performing a site visit within 24 hours of receiving the alarm indication, and shall take appropriate corrective actions to return the system to normal conditions. A hard copy report of the microprocessor; continuous monitoring, corrective actions taken, and any other information on system conditions shall be provided to the COR by the close of business each Monday, for the previous week. 



(j) Corrosion Coupons:  The contractor shall provide and install metal coupons in each open and closed water system that are part of this contract. Coupons shall be installed to the extent that each metal in each system being treated is represented with a coupon of the same composition of ferrous a non-ferrous materials used in the construction of each of the water system components. Coupons shall be replaced and corrosion rates determined every 60-days of system operation. The contractor at no additional cost to the Government shall perform any necessary water treatment program adjustments that should be taken (as determined by the coupons measured corrosion rates). This information shall be included with the weekly written system analysis reports at 60-day reporting internals. 



9.  PRESSURE VESSEL INSPECTIONS:



General:  The contractor shall be responsible for having un-fired pressure vessel inspections accomplished by certified personnel, in accordance with the COR approved schedule and for providing and posting completed inspection certifications on or adjacent to each pressure vessel in the building. The contractor shall provide the inspection schedule for un-fired pressure vessels thirty (30) days after contract start date to the COR for approval. 



A.  UNFIRED PRESSURE VESSEL INSPECTION:



(1) The contractor shall inspect all unfired pressure vessels operating at a pressure in excess of 60 p.s.i. and having a capacity in excess of 15 gallons annually.



(2) Inspections shall be made by inspectors certified by the National Board of Boiler and Pressure Vessel Inspectors and employed by independent firms specializing in boiler and unfired pressure vessel inspections.



(3) The contractor shall require inspectors to use a GSA Form 350, Inspection Report of Unfired Pressure Vessels for each unfired pressure vessel inspected.  Completed GSA Forms 1034 shall be posted on or near inspected equipment within 15 days after each inspection. The contractor shall provide copies of all pressure vessel certificates to GSA for filing in contract file 15 days after inspection.





10.  CRITICAL EQUIPMENT AND SYSTEMS:



General:  All equipment and systems listed in Exhibit 5 of this contract are considered critical for preventive maintenance purposes as delineated in the performance work statement of this contract. However, this list is not inclusive of all building equipment and systems that are the contractor’s responsibility to operate, maintain, and repair.  The contractor shall be responsible for responses and corrective actions, repairs, and operations for all building support equipment installed in the building.  



11.  GENERAL AND ADMINISTRATIVE REQUIREMENTS



The Contractor must provide staff to ensure services are continued without disruption to the tenant.  The Contractor must provide staff as necessary to meet all requirements of the contract.  Personnel must be properly licensed and certified to work on building systems or equipment for which licensed and or certified personnel are required by Federal, State, or local law, codes, or ordinances.



The Contractor must immediately notify the COR or other designated Government representative of any recognized safety hazard that might severely affect the building occupants.



ONSITE RECORDS 



The Contractor must ensure that all records required by the contract, or produced in performance of work under the contract, are maintained in an organized manner onsite in electronic format, and must be made readily accessible to Government representatives, including third party contract inspectors, on request.  The contractor must receive, maintain and gather data, as well as other materials including records and manuals, related to the support and operation of Government facilities. All records and files utilized or generated during the course of the contract by the Contractor, including all standard operating procedures and building operating plans, are the property of the Government (this excludes employee personnel files and company financial information).

 

The Contractor must instruct all onsite personnel to cooperate with the Government or third party contract inspector requests for records access and information. This includes answering honestly and comprehensively all questions related to performance of work. The Contractor must provide personnel to enable inspectors, including third party contract inspectors, to perform inspections of equipment. The Contractor must notify the COR or designee at least 2 weeks in advance when equipment is to be opened and available for inspection by the Government. The Contractor must open and operate the equipment for observation by all inspectors at no additional cost to the Government provided the Government requests the service at least 48 hours in advance. Most inspections will be performed during normal working hours.  However, the Contractor must provide personnel to enable access for inspectors who need to conduct observation and testing after normal hours to avoid possible disruption to tenants.



12.  REFERENCES



The following publications are incorporated by reference as setting quality, performance, and design standards for work required in this document. Unless a specific date is provided, references are for the current edition published at the time of issue of the solicitation, to include any addenda or errata published by the issuing organization. The Contractor is responsible for obtaining all referenced documents at its expense, with the exception of the Public Buildings Service Operations and Maintenance Standards Draft, the Facilities Standards for the Public Buildings Service (PBS P100), and the U.S. Courts Design Guide, which will be provided by the Government. 



•	Public Buildings Service Operations and Maintenance Standards Draft

•	Facilities Standards for the Public Buildings Service (PBS P100)

•	U.S. Courts Design Guide

•	SMACNA Sheet Metal and Air Conditioning Contractors National Association HVAC Systems Testing, Adjusting & Balancing

•	ASHRAE Guideline 1HVAC Commissioning Process

•	ASHRAE Guideline 4 Preparation of Operating and Maintenance Documentation for Building Systems

•	ANSI/ASHRAE Standard 15 Safety Code for Mechanical Refrigeration

•	ANSI/ASHRAE Standard 34 Number Designation and Safety Classification of Refrigerants

•	ANSI/ASHRAE Standard 55, Thermal Environmental Conditions for Human Occupancy 

•	ANSI/ASHRAE Standard 62, Ventilation for Acceptable Indoor Air Quality

•	ANSI/ASHRAE Standard 100, Energy Conservation in Existing Buildings/Commercial

•	ANSI/ASHRAE Standard 111, Practices for Measurement, Testing, Adjusting, and Balancing of Building Heating, Ventilation, Air-Conditioning, and Refrigeration Systems;

•	ASME Boiler and Pressure Vessel Code 

•	ASME CSD-1 Control and Safety Devices of Automatically Fired Boilers

•	National Board of Boiler and Pressure Vessel Inspectors, National Board Inspection Code

•	OSHA 29 CFR 1910 and 29 CFR1926

•	CSI Master Format

•	Clean Air Act

•	Clean Water Act

•	EPA  Green Book

•	EPA  Purple Book

•	FMR  Federal Management Regulations  

•	GSA SEMS  Sustainable Environmental Management System (GSA.GOV/SEMS)

•	International Building Code

•	International Fire Code

•	International Plumbing Code

•	International Mechanical Code

•	NETA Maintenance Testing Specification for Electrical Power Distribution Equipment and Systems

•	NICET  National Institute for Certification in Engineering Technologies publications and issuances

•	NIOSH National Institute for Safety and Health publications and issuances

•	DOE/EE-0157, International Performance Measurement and Verification Protocol 

•	R.S. Means Facilities Construction Cost Data

•	USGBC LEED for Existing Buildings (LEED-EB)

•	NEMA TP-1, National Electrical Manufacturers Association, Guide for Determining Energy  Efficiency for Distribution Transformers  

•	NEMA MG-1. National Electrical Manufacturers Association, Motors and Generators

•	NEMA Application Guide for AC Adjustable Speed Drive Systems

•	ANSI/IWCA I-14.1, Window Cleaning Safety Standard

•	Safe Drinking Water Act, PL 99-339, as amended

•	Title 40 CFR, Part 761, PCBs in Electrical Transformers

•	Title 40 CFR, 141.43, Sections A and D,  Environmental Protection Agency Safe Drinking Water

•	Any applicable local and State regulations



13.	MONTHLY PROGRESS REPORTS



On a monthly basis, not later than the 5th working day of the subsequent month, the Contractor must submit to the COR or designee a monthly progress report describing the status of maintenance and operations as of the last day of the performance month.  This report must include:



1. Status of all work orders that are deferred or otherwise incomplete (itemized list).



2. Summary of work orders completed during the month (summarized data does not need to be itemized by each work order) attached to the monthly report copies of reports from major maintenance activities (e.g., boiler or chiller annual maintenance, electrical testing, etc.).



3. Explanation of any equipment, designed to be controlled by the BAS, operating in manual mode as of the end of the performance month, and of any other overrides to sequences of operations in effect as of the end of the performance month.  Reference CMMS work orders.



4. Operating schedule changes (manual or programmed).



5. Itemization of all additional services and reimbursable work performed during the performance month or continuing to be in progress.  Provide work status and expected completion date for all such work continuing in progress.  Reference CMMS work orders.



6. Review of energy performance trends as of the end of the performance month and description of likely causes of significant changes from the same month 1 year prior (if applicable).



7. Explanation of any significant deviations from established system performance standards (if applicable). 



8. Description of corrective actions being taken resulting from findings of water treatment lab reports, major maintenance reports, or other reports.  Reference CMMS work orders. 



9. Description of any operational or maintenance issues opened longer than the required timeframe as described in this statement of work, to include tenant complaints that derive from unresolved maintenance issues. Reference CMMS work orders.



10. Description of any lost time accidents or other safety problems, including incidents involving hazardous materials that occurred during the performance month.



11. Copies of quality control inspections performed during the month attached to the report. If this is documented using the CMMS, attach a CMMS printout of QC inspection work orders.



12. Miscellaneous hours used for the month. If this is documented using the CMMS, attach a CMMS   printout.



13. List of major equipment out of service, including the date and time with estimated completion date. If this is documented using the CMMS, attach a CMMS printout of QC inspection work orders.



14. Copy of arrival and departure reports.



14.	EQUIPMENT CONDITION ASSESSMENT



During the performance of the requirements of this contract the Contractor must note the condition and efficiency of building equipment and systems on an ongoing basis. Any equipment or systems that the Contractor determines are reaching the end of their life cycle must be brought to the attention of the COR or designee. When requested, the Contractor must complete and submit to the COR or designee an  itemized equipment condition assessment with their recommendation for equipment or system upgrades or replacements, including a text description of each recommended upgrade or replacement and their estimate of project cost. 



The equipment condition assessment reports must be produced in Word, Excel, or PDF format, as directed by the COR, and submitted electronically as an e-mail attachment as well as in hardcopy delivered to the COR or designee.  



15.	REFERENCE LIBRARY

 

 The Contractor must maintain a comprehensive reference library that includes building design or record documents, renovation or equipment retrofit design or record documents, maintenance reference documents, HVAC Operations Manual (if one has been developed), building operating plan, energy and other building technical studies, hazardous materials surveys, and other documents necessary to document the design, function, and condition of the building. 



16.	PROTECTION AND DAMAGE



The Contractor must make reasonable efforts to assist the Government to prevent hazardous conditions and property damage and to maintain security. The Contractor must promptly report such conditions or activities to the COR or designee or to security personnel.  



The Contractor must protect Government property, buildings, materials, equipment, supplies, records, and data within the Contractor’s control against unauthorized access, loss, or damage.



The Contractor must establish a system for onsite work force personnel to report potentially hazardous conditions in the building to the COR or other designated Government representative.



The Contractor and Contractor’s employees and subcontractors must comply with the GSA’s Rules and Regulations Governing Public Buildings and Grounds (as posted in the building) and must promptly report violations by employees, or as otherwise observed, to the COR or security personnel. 



The Contractor must provide reasonable assistance to security or emergency response personnel as needed.



Any requests for burn permits or fire panel outages for any activity that would normally be likely to activate the fire alarm shall be submitted to the COR 72 hours in advance of the work to be performed.



17.	KEY CONTROL

The contractor shall establish a key control plan ensuring that all keys issued to the contractor by the Government are controlled and accounted for, and are not lost, misplaced, or used by unauthorized personnel. No keys issued to the contractor by the Government shall be duplicated. The contractor shall report in writing loss of any keys within 12 hours of occurrence or at the beginning of the next scheduled workday. If a key is lost the lock for that room will be replaced by the Government and the total cost deducted from the contractor's monthly payment. In the event the contractor loses a master key, all locks and keys for that system will be replaced, and the total cost shall be borne by the contractor.



18.	DISRUPTIVE OR HAZARDOUS TOOLS



The COR or designee must approve use of impact tools and power-actuated tools during normal working hours. Burning or welding equipment may be used only with written permission from the COR or designee. A Welding and Burning Permit (GSA Form 1755 or equivalent) must be issued in advance for each day welding or burning is performed.




EXHIBIT 3a - REIMBURSABLE STRUCTURAL/SUSTAINING REPAIRS



1.  REPAIRS



The contractor shall provide labor, and equipment to perform all Structural/Sustaining Repairs, to the building interior and exterior including, but not limited to:  Exterior walls, roofs and roofing systems, pedestrian bridge, flashing, skylights, chimneys, ventilators (and other items that pierce the roof), gutters, downspouts, splash blocks, overhangs, windows, doors, door-locks, door hinges, sidewalks, driveways, building moat drainage areas, snow melting systems, access roads, road and sidewalk curbing, parking areas and parking lot/garages (including garage doors and associated equipment), guard booths, patios, interior walls, columns, floor coverings, concrete floors, hardwood flooring, carpeting, ceramic tile, interior and exterior stairways, ceiling tiles and ceiling structure systems, window blinds and shades, windows and all bathroom toilet fixtures. 



Reimbursable Structural/Sustaining Repair work must be complete, including touch-up painting and operational performance checkouts of systems or system components.  The quality of work must ensure that repaired areas are fully compatible with and match adjacent surfaces or equipment. All replacement items shall match existing in dimensions, materials, quality of work, finish, color, design, and performance.  During all stages of work, debris shall not be allowed to spread into adjacent areas or accumulate in the work area.  All surrounding surfaces, i.e., carpet, marble, and all other surfaces must be protected to avoid stains, scratches, tears, or any other damage.  All such debris, excess material, and parts must be removed at the end of each day while work is in progress.  Upon work completion, stains and other unsightly marks must be removed.  Wherever the term “appearance” is used in this or subsequent paragraphs, it will be construed to mean an appearance to match the original finished appearance. 



A.  Contractor Repair Responsibility:  Contractor shall accomplish all structural/sustaining repairs and such may be reimbursed to the extent allowed by Exhibit 3, Section 7. 



B.  Repair Completion:  Contractor shall accomplish repairs or replacements within seven (7) calendar days after receiving written direction from the COR and must notify the COR twenty four (24) hours in advance of any work that would be disruptive to building occupants or normal building operations. Repair time frames that exceed 7 working days must be approved by the COR. 



[bookmark: _Toc229980954]
EXHIBIT 4 – ELECTRICAL DISTRIBUTION SYSTEM FREQUENCIES & PM GUIDES



GSA’s Preventive Maintenance Guide and Electrical Distribution System Frequencies will be available on CD at the site tour. 


[bookmark: _Toc229980955]EXHIBIT 5 - BUILDING INVENTORY



The Building Inventory will be available on CD at the site tour. 


[bookmark: _Toc229980956]EXHIBIT 6 – CUSTODIAL/JANITORAL



[bookmark: _Toc161772161][bookmark: _Toc229980957]1.0	Objectives and Scope



This contract includes custodial and related services with a Performance-Based Statement of Work (PBSOW) for these services.  As a performance-based contract, the requirements are stated in terms of desired results with associated quality standards.  The contract shall consist of two major functional areas: standard services, and reimbursable services.



Custodial services provided by the Contractor are arranged and oversight is provided through one or more of the following entities: GSA’s Regional Office, Service Centers, Field Offices, or Local Offices.  These entities represent the Occupancy Management (formerly Property Management) organizations that have been adopted by GSA’s Regional leadership.



The Contractor shall furnish all personnel, labor, equipment, material, tools, supplies, supervision, management, and services, except as may be expressly set forth as Government furnished, and otherwise do all things necessary to, or incident to, perform and provide the work efforts described in this Exhibit.  



All references incorporated herein as Web pages may be subject to change by their web publisher.  Web pages are provided to the Contractor for additional clarity.  A change to any Web page specified in this contract does not change or alter the Contract Objectives identified above.



Notwithstanding any other provision of the contract, ATF security demands require that there will be no cleaning after 5 p.m. without advance notice to, and the approval of, the COR.

[bookmark: _Toc161772164][bookmark: _Toc229980958][bookmark: _Toc161772165]1.1	The Contractor Shall



1.  Be responsible to make the management and operational decisions to meet the quality standards required under this contract. 



2.  Use innovation, technology and other means and methods to develop and perform the most efficient cleaning services for the building. 



3.  Implement an effective Quality Control Plan (QCP).



4.  Implement an effective service call system, as specified under the Special Requirements section of this contract that results in prompt, professional, and courteous resolution of tenant concerns.



5.  Keep the Contracting Officer Representative (COR) informed of current status of the work being performed, provide work schedules and provide other pertinent information needed by the COR.



6.  Reduce the environmental impacts of work performed under this contract by using, to the maximum extent, environmentally sound practices, processes, and products.



[bookmark: _Toc161772166][bookmark: _Toc229980959]2.0	Green Cleaning



The Contractor shall use green cleaning products and processes, and shall demonstrate such capability by submitting a green cleaning plan to the COR that describes methods, materials, and equipment used under the contract.  Green cleaning is a planned and organized approach to cleaning that is designed to protect the occupants and workers' health and reduce the impact on human health and the environment.  Unlike a traditional cleaning program, a green custodial program takes a holistic approach to building cleaning and goes beyond simple appearances to focus on health and the environmental impacts.  



Green cleaning products and processes include, but are not limited to products containing recycled content, environmentally preferable products and services, vacuum cleaners with HEPA filtration, bio-based products, and products and services that minimize the use of energy, water, and other resources.  In addition to compliance with these requirements, the Contractor shall follow all applicable standard industry practices including, but not limited to those published by the National Institute of Building Sciences (NIBS), American Society of Testing Materials (ASTM), and Carpet and Rug Institute (CRI), as well as applicable standards of the Environmental Protection Agency (EPA). 



The Contractor shall take every precaution to ensure that if available, only safe and environmentally preferable products are used.  Preference shall be given to cleaning products that meet the following: United States Department of Agriculture (USDA) designated bio-based products, Green Seal certified (Standard GS-37 for Commercial and Institutional Cleaners, Comprehensive Procurement Guidelines (CPG)), and applicable Executive Orders.  



The success of the green program hinges on the principles of stewardship.  Stewardship is the shared responsibility for everyone working together to improve human health and the environment through the Government’s cleaning program.  The Contractor shall develop stewardship activities that help educate building occupants and present them to the COR.  Information on stewardship, training plan, and other issues can be found in ASTM E1971-98, Standard Guide on Stewardship for Cleaning Commercial and Institutional Buildings.



All chemicals will be those commercially available, which meet Federal, State, and local codes.  These requirements should include those identified in Executive Order 13101.  Janitorial paper and plastic liners should also be those commercially available which meet Federal, State, and local requirements including RCRA Section 6002 (Comprehensive Procurement Guidelines). 



Preference shall be given to concentrated cleaning chemicals that use ecologically sound packaging, are phosphate-free, non-corrosive, non-combustible, non-poisonous, non-reactive, bio-based and fully biodegradable.



The contractor will take every precaution to ensure that only safe and environmentally preferable products are used.  Information can be obtained from Federal, State and local agencies concerning safe chemical cleaning materials.  Preference will be given to cleaning products meeting Green Seal's Standard GS-37 for Commercial and Institutional Cleaners (www.greenseal.org).  Preference will also be given to floor finishes and floor maintenance products that are free of heavy metals, such as zinc.  NOTE:  Environmentally preferable means products or services that have a lesser or reduced effect on human health and the environment when compared with competing products or services that serve the same purpose. The contractor will need to submit a brief narrative (less than one page) for each individual product outlining how each meets the requirements for this definition, as a comparison to traditional products used for the same purpose. Preference will be given to those which include independent verification of the claims made in the brief product narrative. 

 

[bookmark: _Toc161772167][bookmark: _Toc229980960]3	Standard Services

[bookmark: _Toc229980961]3.1	INTERIOR

The Contractor shall provide interior standard services for the work items listed below.



[bookmark: _Toc161772168][bookmark: _Toc229980962]	3.1.0	Performance Standards

The Contractor through innovation, technology, or other means shall perform the work in this contract to meet the quality and performance standards in this Section.  Evaluations of the Contractors work shall be based on the standards in this Section and conducted in accordance with the Government’s Quality Assurance Surveillance Plan (QASP).  



[bookmark: _Toc161772169][bookmark: _Toc229980963]	3.1.1	Floor Care

[bookmark: _Toc229980964]Bare Floors



Floors:  Floors, base moldings, and grout shall be clean and free of debris including but not limited to dirt, water streaks, mop marks, string, gum, tar, and other foreign matter.  The floors shall maintain their natural luster and not have a dull appearance.  Grout should be sealed in accordance with industry standards.



Wet mopped floors are to be cleaned using disinfectant cleaner(s) with additional scrubbing, if necessary.  These floors shall be slip resistant.  Surfaces, baseboards, and corners shall be clean and dry.  Walls, baseboards, and other surfaces shall be free of splashing and markings from the equipment.  There shall be no visible buildup of finish in corners or crevices. 


ADP Floors:  Damp mopping shall be the only method of wet cleaning for floors in Automated Data Processing (ADP) space.  Cleaning of ADP Floors is not required daily, but will be provided as requested by the COR.  Such services will not be requested more than once per quarter.  



Asphalt Floors:  Damp mopping shall be the only method of wet cleaning for floors containing asphalt material.



Granite and Marble Floors (Crystallization):  All applicable floor areas shall be maintained in accordance with industry standards.



Loading Dock Floors:  Spill residue and clean-up materials shall be disposed of in accordance with the Environmental Protection Agency (EPA), and/or State and local regulatory agency requirements.



Stripping and Finishing:  The old finish or wax shall be removed and new sealant applied in accordance with standard commercial practices.  Spots shall be eliminated.  There shall be no evidence of gum, burns, scuffmarks, or wax build-up in corners or crevices.  UNDER NO CIRCUMSTANCES SHALL BURNISHING, HIGH SPEED BUFFING, OR DRY STRIPPING METHODS BE USED.  



Walls, baseboards, and other surfaces shall be free of finish residue and marks from equipment.  Floors shall be free of streaks, mop strand marks, and skipped areas.  The finished area shall have a uniform luster. 


Sealing:  Sealant must adhere to the floor.  Floor areas must be evenly coated with a slip resistant seal.



Wood Floors:  There shall be no water solutions used on wood flooring.  There shall be no dry stripping methods used on wood flooring.



[bookmark: _Toc229980965]	3.1.2	Carpet and Rugs



Extraction (Public Areas Only):  Build-up, spills, or crusted material shall be removed along with spots and smears.  There shall be no areas of deterioration or fuzzing to the carpets and rugs as a result of harsh brushing or scrubbing.  Cleaned areas of carpets and rugs shall be reasonably blended with surrounding carpets.  



The Contractor shall coordinate with the COR the times when carpet shall be cleaned.  The carpet shall be dry before customers occupy the building on the next business day.  The Contractor shall take measures to prevent the growth of mold.  Moving of duplicating equipment, computer equipment, and similar type electric and electronic equipment is to be coordinated with the COR prior to cleaning of the carpet.  Any furnishings moved are to be returned to their original positions. 


Spot Cleaning:  Carpet surfaces shall be free of removable spots, soiled traffic patterns, dirt, dust, debris, gum, and crusted material.



Vacuuming:  Carpet surfaces are to be free of dirt, dust, and other debris.  Vacuuming shall be done at a frequency that will protect the integrity of the carpet and prolong wear.  The Contractor shall utilize vacuum cleaners that meet the most current requirements of the Carpet and Rug Institute “Green Label/Green Label Plus” Testing Program, http://www.carpet-rug.org/commercial-customers/cleaning-and-maintenance/seal-of-approval-products/vacuums.cfm.



[bookmark: _Toc161772170][bookmark: _Toc229980966]	3.1.3	Floor Mats and Runners

The Contractor shall furnish all mats and runners.  The COR shall approve all mats and runners.  



Mats and runners shall be laid out as specified by the COR at main entrances, main lobbies, and main and secondary corridors at all times, and must have finished edges.  Replacement mats and runners shall be of the same type as the original mats and runners.  Mats and runners shall be free of removable spots, soiled traffic patterns, dirt, debris, gum, and crusted material.  There shall be no areas of deterioration or fuzzing.  They shall receive scheduled cleanings and routine inspections based upon the manufacturer's instructions.  Any mats and runners that are found to be non-repairable or cannot be cleaned shall be brought to the attention of the COR so they can be replaced.  Mats and runners shall be stored in accordance with the ANSI/ASEE A1264.2-2006 Provision of Slip Resistance on Walking/Working Surfaces Guidelines.  



The use of larger mats and runners, where appropriate, as opposed to several smaller mats and runners is preferred to eliminate overlapping and to reduce potential tripping hazards.  



Wet or Inclement Weather:  In the event of wet or inclement weather mats and runners are used, the mats and runners shall be placed at entrances and at other areas identified by the COR prior to the building occupants reporting to work.  Wet or inclement weather mats and runners shall be removed, cleaned, and stored by the Contractor when the COR determines that they are no longer required.  



[bookmark: _Toc161772171][bookmark: _Toc229980967]	3.1.4	Restrooms, Shower Rooms, and Locker Rooms

Cleaning:  Areas shall be cleaned with a disinfectant cleaner.  Fixtures shall maintain a high level of luster and be free of dust, mold, mildew, streaks, and encrustation.  Partitions, doors, vents, sills, and walls shall be free of dust, dirt, bodily fluid and waste, and graffiti.  



Restrooms shall be free of discarded material and trash shall be emptied to prevent the containers from overflowing.



Dispensers:  The Contractor shall provide feminine product dispensers.  The Contractor shall replenish supplies and fill dispensers as a standard service.  The supplies for the provided dispensers shall be compatible with the dispenser’s manufacturer’s requirements.  Monies charged shall not exceed cost by more than 10%.  Monies collected from dispensers shall be retained by the Contractor who shall provide and replenish the product at their expense.  



Floors:  The quality standard for providing standard service is the same as that described for Floor Care, above.



Receptacles:  The Contractor shall provide receptacles, except for outdoor trash receptacles.  The Contractor shall empty, clean, and sanitize sanitary napkin and waste receptacles.  Sanitary napkin disposal containers shall be lined with new receptacle bags.  Disposal of waste shall be treated the same as Blood Borne Pathogens as specified in 29 CFR 1910.1030 (http://www.access.gpo.gov/nara/cfr/waisidx_06/29cfr1910a_06.html).



Deoderizers:  It is the contractor’s responsibility to furnish deodorizers, replacement batteries, replacement deoderizers and any other replacement parts/fixtures necessary.

[bookmark: _Toc161772172][bookmark: _Toc229980968]	3.1.5	Fixtures

Clean and Sanitize:  Fixtures and surfaces (washbasins, urinals, modesty panels, toilets, shower stalls, etc.) shall be clean with no dust, spots, soil substances, discoloration, mold, build-up, or excess moisture.



Drinking fountains:  All fountains shall be free of dirt, watermarks, and all other debris or encrustation.  Drinking fountains shall be sanitized and present a lustrous appearance.



[bookmark: _Toc161772173][bookmark: _Toc229980969]	3.1.6	Surfaces

Horizontal surfaces:  All surfaces shall be free of dust, dirt, oil spots, or smudges.  Cabinets and desks with papers, computers, and keyboards shall not be disturbed.



Metal, Brass and Woodwork:  Surfaces (including corners, crevices, moldings, ledges, hand rails, grills, doors, door knobs, door frames, kick plates, etc.) shall be free of dust, spots, hand marks, oil, smudges, dirt, soil substances, encrustation, and streaks. 



Glass Cleaning:  All glass, clear partitions, mirror surfaces, bookcases, and other glass shall be clean and free of dirt, dust, streaks, smudges, watermarks, spots and grime, and shall not be cloudy.  There shall be no water spots on the glass or adjacent fixtures, furniture or floor. 



[bookmark: _Toc161772174][bookmark: _Toc229980970]	3.1.7	Walls

Clean Spots and Marks:  Wall surfaces shall be free of smudges, marks, dirt, and spots.  Cleaning should not cause discoloration.



[bookmark: _Toc161772175][bookmark: _Toc229980971]	3.1.8	High Cleaning

High Surfaces:  Surfaces above 70 inches shall be cleaned free of dirt, dust, and cobwebs.  Where glass is present, both sides shall be clean and free of streaks.  This does not include removal of vents, tiles, or fixtures. 



[bookmark: _Toc161772176][bookmark: _Toc229980972]	3.1.9	Trash, Wastebaskets, and Ash Receptacles

Trash:  All trash (including restrooms) shall be collected and removed to a location designated by the COR.  Trash containers shall be emptied and kept clean, odor-free, and free of dirt, dust, debris, residue, and spilled material.  Plastic liners for all trash, debris containers shall not be torn, worn, or contain residue.  All ash receptacles shall be free of dust, ashes, odors, tar, streaks, and tobacco residue.  



The Contractor shall notify the COR of any item or material identified by the Environmental Protection Agency (EPA), and State and local regulatory agencies as hazardous waste, hazardous materials, or Universal Waste, observed in the trash receptacles.  Typical prohibited wastes include but are not limited to fluorescent light bulbs, thermostats, thermometers, most chemicals, and batteries (40 CFR Parts 260-273).



Medical Sharps.  Medical sharps shall be disposed of by the Contractor in accordance with State and Federal Department of Transportation requirements (49 CFR Part 173).  Waste containers provided by the Contractor shall comply with OSHA, 29 CFR Part 1910.1030 (http://www.access.gpo.gov/nara/cfr/waisidx_06/29cfr1910a_06.html).  



The contractor is not responsible for the disposal of biohazard waste generated from the ATF health unit.

[bookmark: _Toc161772177][bookmark: _Toc229980973]	3.1.10	Recyclables

Collection:  The Contractor shall provide all labor, equipment, and means to collect and transport recyclable materials from recycling bins and containers located throughout the building to storage and loading areas as designated by the COR.  



[bookmark: _Toc161772178][bookmark: _Toc229980974]	3.1.11	Elevator, Escalators, and Stairways

Door Tracks:  Tracks shall be clean and free of dirt, debris, built up grime, dust, smudges, and other extraneous matter.



Exterior and Interior Car Surfaces:  Surfaces shall be clean and free of finger marks, smudges, and spills.  Carpets and floors shall be free of removable spots, dirt, and debris.  Floors requiring a finish shall be maintained at a high luster.



Exposed Surfaces, Treads, Risers and Landings:  Stairways, escalators, entrances, landings, railings, risers, ledges, grills, doors, radiators, and surrounding areas shall be free of dirt, dust, litter, and debris.



[bookmark: _Toc161772179][bookmark: _Toc229980975]	3.1.12	Plate Glass

All glass (to include glass over and in exterior and vestibule doors, all plate glass around entrances, lobbies, and vestibules) shall be clean and free of dirt, grime, streaks, and moisture and shall not be cloudy.  



[bookmark: _Toc161772180][bookmark: _Toc229980976]	3.1.13	Window Washing

Cleaning:  Windows shall be clean and free of dirt, grime, streaks, and moisture and shall not be cloudy.  Window sashes, sills, woodwork, and other surroundings of glass shall be wiped free of drippings and other watermarks.  Windows shall be cleaned every six months.  



Note:  The ATF Building has an atrium with three wings.  Two of the wings are eight stories tall and a third wing has six stories.  Window washing shall include, but is not limited to, all atrium windows as well as bridge windows.  There is a series of window panes paralleling the north face of the North Wing to a height of six stories.  There is a gap of approximately five to seven feet between these panes and the exterior of the North Wing.  As a result, there are three interior glass surfaces on the North Wing.  



[bookmark: _Toc161772181][bookmark: _Toc229980977]	3.1.14	Blinds and Coverings (Not including Drapes, Curtains, and Unique Coverings)

Dusting of Blinds and Coverings:  All blinds and coverings, cord tapes, and valances shall be clean and free of dust and spots.  Blinds and coverings that are not operating properly shall be reported to the COR for repair.



Washing of Blinds and Coverings:  Both sides of blinds and coverings shall be washed annually and coordinated with the COR.  Washing frequencies that are reimbursable shall be completed on a reimbursable basis to the Contractor.


[bookmark: _Toc161772182][bookmark: _Toc229980978]	3.1.15	Policing

Areas:  All building areas shall be free of papers, trash, and other discarded material.



[bookmark: _Toc161772183][bookmark: _Toc229980979]	3.1.16	Interior and Atrium Plants (Government Plants)

Plants shall be free of dust and dead leaves and properly hydrated.  Fertilize, prune, and treat for infestation.  Any dead or withered plants, due to Contractor’s neglect, shall be replaced by the Contractor at no additional expense to the Government.



[bookmark: _Toc161772184][bookmark: _Toc229980980]	3.1.17	Concessions

Cleaning:  All public areas (entrance, dining areas outside snack bars, break rooms, vending machine areas and areas and bathrooms adjacent to any aforementioned area) shall be clean, sanitized, and free of spillages, food crumbs, spots, smudges, marks, and soil.  Floors shall be maintained in accordance to the floor care standard services requirements of this contract.  Cleaning of kitchens and areas behind serving tables, and salad and soup bars are the responsibility of the Concessions Contractor.  Food court and food preparation areas are the responsibility of the food service vendor(s).   

[bookmark: _Toc161772185][bookmark: _Toc229980981][bookmark: _Toc161772186]	3.1.18	Fitness Centers, Health Units, and Laboratories



Health Unit and Physical Fitness Center: Shall be cleaned in accordance with cleaning standards to ensure sanitary conditions compliant with all current applicable Federal, State, and local laws and regulations (i.e., hazardous waste, etc.) 



Floors, Thresholds and Baseboards: All floor, threshold, and baseboard surfaces shall be maintained using a germicidal solution to ensure the relevant areas are clean and free of marks, dirt, and other foreign matter. All resilient and hard floors shall be spray buffed and/or stripped, sealed, refinished and have a uniform high luster without unsightly finish buildup on floor, baseboard, thresholds, or walls.  Hard floor surfaces and grout shall be kept free of dirt build-up and shall be machine scrubbed and sanitized when applicable to maintain cleanliness. 



Carpeting: Carpet surfaces shall be vacuumed daily and maintained free of obvious dirt, dust, debris, and residual matter.



Carpet Spot Cleaning/Shampooing: Spot cleaning shall be performed as needed to ensure all spillage, dirt accumulation or crusted material is removed along with spots and stains. There shall be no evidence of fuzzing caused by hard rubbing or brushing. Cleaned spots shall blend with adjacent areas of carpet. Carpets are to be cleaned on a quarterly basis and considered a part of the regular cleaning services. 



Walls, Surfaces, Partitions, Dividers, etc.:  All wall surfaces, including countertops, wall-mounted cabinets, structural ledges, low wall tops and edges, high reach areas, including, but not limited to, door frames, doors, door jambs, molding, bulletin boards/picture frames, light switch plates, file cabinets, etc., shall be free of marks, dirt and dust, cleaned and sanitized.  There shall be no discoloration to the wall and surface finish. 



Fixtures and Bright Metal Surfaces:  Fixtures shall be clean and sanitized with a germicidal solution. There shall be no obvious dust, trash, dirt, stains, or encrustation. 



Servicing and Policing:  Toilet rooms shall be maintained free of discarded materials and trash and present an overall appearance of cleanliness. 



Supplies: All supply dispensers shall be stocked and maintained to meet the needs of the tenants and visiting population. Towel, soap dispensers and vanity shelves shall be clean and dry. 



Glass/Mirrors: All interior glass, mirrors, and interior and exterior of doors shall be clean and free of dust, smudges, soil substances, stains, discoloration, rust, mold, encrustation, excess moisture or spots. There shall be no water spots or streaks on glass or adjacent fixtures or furniture when the job is completed. 



Waste Receptacles:  Waste receptacles are to be clean and free of debris and residue. All waste receptacles, including sanitary napkin receptacles, shall be sanitized daily.  



3.1.19		Loading Docks, Platforms, and Ramps  

These areas shall be maintained to ensure that trash, debris, and other discarded materials do not accumulate.  Frequent policing may be required.





3.1.20		Room Cleaning (Includes all space not specifically identified elsewhere in the contract)  

All space within the building shall be clean and show no signs of negligent custodial practices. Room furnishings and walls shall be free of obvious dirt and dust, cobwebs, and stains.  Floor surfaces shall be maintained and clean and free of dirt, soil substances and debris.  All surfaces shall present a uniform luster, free of spots, scuffmarks, and spillages.  In dusting of horizontal spaces, working papers shall not be disturbed. 



	3.1.21		Miscellaneous



Office and Classroom Furniture:  All office and classroom furniture shall be dusted.  There are to be no dust streaks, oil spots, or smudges on surfaces caused by dusting tools.  Telephone receivers shall be sanitized daily.



Kitchen:  All exterior surfaces of all appliances, including the stove, refrigerator, freezer and dishwasher shall be cleaned and disinfected daily with a germicidal solution and polished to a lustrous and uniform appearance. 



NOTE:  Services delivered should demonstrate a clear understanding, knowledge, and intent to practice and preserve healthy and sanitary conditions in addition to presenting an overall portrayal of cleanliness.  The contractor shall use only non-toxic, anti-bacterial, anti-fungal, anti-viral and environmentally preferable custodial products.



[bookmark: _Toc229980982][bookmark: _Toc161772187]3.2	EXTERIOR

The Contractor shall provide exterior standard services for the work items listed below.



[bookmark: _Toc161772188][bookmark: _Toc229980983]	3.2.0	Performance Standards

The Contractor shall provide all resources, labor, tools, equipment, transportation, hauling away and disposal, training, supplies, materials, and oversight to ensure that quality and performance standards are successfully achieved.  



[bookmark: _Toc161772189][bookmark: _Toc229980984]	3.2.1	Plate Glass

All glass shall be clean and free of dirt, grime, streaks and moisture, and shall not be cloudy.  

[bookmark: _Toc161772190][bookmark: _Toc229980985]	3.2.2	Window Washing

[bookmark: _Toc161772191]Windows shall be cleaned every six months.  

[bookmark: _Toc229980986]	3.2.3	Canopies

Cleaning:  All canopies and anything affixed to, or included in the surfaces of canopies shall be clean and free of all dirt, dust, cobwebs, nests, bird excrement, trash, and debris.



[bookmark: _Toc161772192][bookmark: _Toc229980987]	3.2.4	Hard Surface Areas

Cleaning:  All areas (sidewalks, brick areas, hard surfaces, parking areas, garages, docks, moats, platforms, driveways, ramps, lanes, etc.) shall be clean and free of dirt, debris, gum, litter, gravel, weeds, oil, and grease.  No residual dirt shall remain after the removal of the debris.  Spill residue and clean-up materials shall be disposed in accordance with the Environmental Protection Agency (EPA), and State and local regulatory agency requirements.



[bookmark: _Toc161772193][bookmark: _Toc229980988]	3.2.5	Ash Receptacles and Trash Containers

Cleaning:  All trash shall be collected and removed to a location designated by the COR.  Trash containers and ash receptacles shall be emptied and kept clean, odor-free, and free of dirt, dust, ash, cigarette butts, debris, residue, and spilled material.  Sand in ash receptacles shall be replenished as necessary.  Plastic liners for all trash containers shall not be torn, worn, or contain residue.  



[bookmark: _Toc161772194][bookmark: _Toc229980989]	3.2.6	Surfaces (signs, vending machines, tables, etc.) 

Cleaning:  Surfaces shall be clean, with no dirt, dust, residue, streaks, spots, soil substances, discoloration, or cloth streaks.  Spill residue and clean-up materials used shall be disposed of properly.



[bookmark: _Toc161772195][bookmark: _Toc229980990]	3.2.7	Parking Structures, Parking Lot(s), and Dock Areas

Cleaning:  Areas shall be cleaned and free of dirt, water, streaks, mop marks, grease, and oil spill(s).  Spill residue and clean-up materials shall be disposed in accordance with the Environmental Protection Agency (EPA), and State and local regulatory agency requirements.The contractor must vaccum then powerwash the garage a minimum of two times per year.  The garage oil-minder system must be serviced in accordance with GSA Public Buildings Maintenance Guides and Time Standards.  If this is not addressed in such document(s), manufacturer’s specification should be used.

[bookmark: _Toc161772196][bookmark: _Toc229980991]	3.2.8	Excrement Removal (Human, avian and rodent)

Cleaning:  All steps and stairs, entrances, sidewalks, arcades, landings, balconies, and ledges shall be cleaned of all excrement while following established safety precautions as outlined in the Center of Disease Control protocols.  Knowledge of cautionary requirements in cleaning areas contaminated by bat, rat, pigeon, or other pest excrement is required.  The Contractor shall fully train all employees designated to perform these services in accordance with OSHA standards and OSHA approved State plans.



All contractor personnel must wear a National Institute for Occupational Safety and Health (NIOSH) approved full face respirator with a high efficiency particulate air (HEPA) filter for screening particles of 0.3 micron size.  Dust and particle masks are not appropriate. 



Respirators must be used in accordance with OSHA regulations, 29 CFR 1910.134 and GSA policy, PBS P 5900.2C, Chapter 3, Section 8.  This includes fit-testing of respirators, maintenance, training, and storage requirements.



All contractor personnel must wear protective coveralls, gloves, boots, and hats.  Contractor personnel must not eat, drink, or smoke in the work area.



Dry excrement must be saturated with water under low pressure before removal to prevent debris from becoming airborne (see note below). No scraping, shoveling, or sweeping of dry excrement will be permitted. No compressed air removal of excrement will be permitted.  Removed excrement must be collected either in plastic bags or in vacuums equipped with HEPA filters. Collected excrement must be disposed of by the contractor in accordance with all applicable Federal, State, and local regulations.



Never use metal scrapers or wire brushes on stone, decorative metal, or other ornamental materials. On historic structures, only non-metallic tools (such as plastic spatulas and brushes with natural fiber or nylon bristles, or their equivalent) must be used to remove the excrement from all surfaces.



For excrement removal on exterior surfaces, all work must be performed from the outside of the building. Building occupants and their general public must be kept clear of the work site during all operations. It is the contractor's responsibility to provide all barricades, signage, etc. necessary for public protection.



Interior work sites must be sealed to prevent the spread of dust into adjacent areas.  Movable objects that are not being cleaned must be removed from the work site by the contractor prior to cleaning operations.  Non-movable objects that are not being cleaned must be covered by the contractor prior to cleaning operations. The contractor must not commence cleaning operations until the HVAC system servicing the interior work site has been shut down.



NOTE:  Older specifications often mandate the application of a disinfectant on the excrement prior to its removal and/or on the affected surfaces after the removal process. Nowadays, most authorities agree that there is no need to apply anything to the excrement except water, although the use of a detergent will help remove the excrement from the surface. Since the route of the infection with harmful organisms living in the excrement is via respiration, they are rendered biologically neutral if they are not airborne. In many cases, the most efficient way to apply water under low pressure to dry excrement is by means of a hand-operated sprayer.



[bookmark: _Toc161772197][bookmark: _Toc229980992]	3.2.9	Policing Outside Areas

Policing:  All areas including lawn, grounds, planted areas, sidewalks, grassy area outside ATF walls, hard surfaces, parking areas, garages, loading dock, moats, platforms, driveways, ramps, lanes, areaways, etc. shall be clean of gum, litter, debris, paper, trash, and other discarded material.  



Unimproved grounds:  All areas shall be cleared of trash, debris, and other discarded material.  



Fence Lines:  Fence lines shall be cleared of trash, debris, and other discarded material.  



[bookmark: _Toc161772218][bookmark: _Toc229980993]4	Reimbursable Services

The Contractor shall provide interior and exterior reimbursable services to fulfill the Government’s intermittent need for work.  These services are in addition to the services specified as a standard service.



The Contractor shall not divert workforce to accomplish reimbursable services.  



Submit as part of your initial proposal the pricing for the following reimbursable services in Supplies or Services and Prices.



Reimbursable building janitorial services are additional janitorial services provided by the contractor at other than hours specified in the contractor’s approved janitorial work schedule. Periodically, occupant agencies have special functions or simply work at times other than "occupant work hours.” In such case, it may be necessary to provide additional building cleaning or other janitorial related building services. When such additional services are required they are identified as reimbursable building janitorial services. Reimbursable building janitorial services are not to be confused with basic janitorial work or support services hours, which also may require performance by the contractor, at times other than occupant work hours and are not reimbursable. 



When reimbursable building janitorial services are provided, the contractor will be paid at the appropriate hourly rate specified on the continuation pages of the SF 1449. The Government reserves the right to pay the contractor by use of the Government Commercial credit card. The contractor shall have the capacity to accept payments via credit card upon award and/or notice to proceed. Payment for reimbursable janitorial services will be separate from monthly payments due under the terms of this contract. 



The contractor shall provide reimbursable building janitorial services when requested by the GSA-ordering official. 



Estimates of hours on the continuation pages of the SF 1449 are furnished for information purposes only and are not to be construed as guarantees or commitments to order reimbursable building janitorial services.

[bookmark: _Toc161772219][bookmark: _Toc229980994]4.0	Carpet Extraction (Private Areas)

The quality standard for providing reimbursable service is the same as that described for Carpet and Rugs in the Standard Service Section.



[bookmark: _Toc161772220][bookmark: _Toc229980995]4.1	Window Washing

The quality standard for providing reimbursable service is the same as that described for Window Washing in the Standard Service Section.  



[bookmark: _Toc161772221][bookmark: _Toc229980996]4.2	Postal Lock Boxes and Mail Cases

Cleaning:  All glass view plates and other surfaces of the lock boxes and mail cases shall be free of dirt, dust, streaks, and spots.  Coordination with the COR and the postal lock box manager is required.



[bookmark: _Toc161772222][bookmark: _Toc229980997]4.3	Blinds and Coverings (Not Including Drapes, Curtains, and Unique Coverings)

Contractor shall wash both sides of the blinds and coverings.  The Contractor shall coordinate this requirement with the COR.



[bookmark: _Toc161772223][bookmark: _Toc229980998]4.4	Pressure Washing and Steam Cleaning

Cleaning:  The Contractor shall remove all dirt, debris, residue, gum, grease, and tar within the exterior areas of the building(s) with the approval of the COR.  Clean-up shall be done in an environmentally sound manner to minimize the amount of waste washed into the storm sewers or onto the ground.



[bookmark: _Toc161772224][bookmark: _Toc161772225]4.5	Government Furnished Trees and Plants (Planted in Ground or Planters)

Government furnished trees and plants shall be planted in the ground or planter as approved by the COR.  

[bookmark: _Toc229980999][bookmark: _Toc161772226]4.7	Snow and Ice Removal 

The Contractor shall perform snow and ice removal standard services for the snow and ice removal program.  Snow and ice removal from entrances, steps, moats, landings, sidewalks, vehicular courts, parking areas and approaches are reimbursable services.  



A. The Contractor shall clear snow and ice before the normal building operating hours to prevent a slip hazard.  The Contractor shall clear snow and ice during normal building operating hours and is authorized to divert work to accomplish the task.  The Contractor shall notify the COR of the diversion within one hour.  The COR retains the right to determine what type of services and the duration of diverted services for the removal of snow and ice.



B. The GSA Ordering Official may order additional snow and ice removal services outside of normal building operating hours (i.e. weekends, holidays).  The order shall reflect the days and hours required for snow and ice removal.  



C. The Contractor shall submit a detailed snow removal plan that meets the needs of the GSA.  At a minimum, the snow removal plan shall include the following items: 



· Coordination measures to ensure appropriate levels of effort for the conditions of the building.

· Equipment

· Personnel

· Snow removal event triggers

· Treatment areas requiring de-icing

· Approved materials and chemicals

· Safety plan

· Notification procedures  



D. Chemicals and sand shall be used to reduce safety hazards due to ice and snow.  All chemicals used shall be approved by the COR prior to the first inclement weather event.  The Contractor shall ensure there is an adequate supply of chemicals and sand on site or readily available to cover unexpected snow and ice occurrences.  



The Contractor shall furnish the necessary heavy equipment and other items needed to clear or haul snow and ice from parking areas, roads, driveways, plaza areas, etc when an order is issued.  Heavy equipment includes ride on equipment such as front end loaders, backhoes, bobcats, snow plows, etc. 



The Contractor shall use caution when snow removal is in progress to prevent any damage to the buildings, grounds, vegetation, landscape areas, sidewalks, roads, fire hydrants, shrubs, signs, and other protrusions.  The Contractor shall be held liable for any damage incurred to Government property during the performance of work.  All locally prescribed safety regulations, laws, and practices shall be carefully observed in performance of the work.



[bookmark: _Toc161772227][bookmark: _Toc229981000]5	Service Calls



Contractor shall provide adequate staff to respond to service calls during building(s) operating hours AND during the Contractor’s regular cleaning schedule.  Contractor shall detail in its QCP how it will monitor and respond to service calls. 



Service calls shall be monitored and satisfactorily responded to in a timely manner.  Contractor shall include a method of recording customer calls, the time to complete the service call, and the corrective action taken.  These records shall be made available for review by the COR.   



The costs of all service calls shall be reimbursed to the Contractor if the request is outside the building(s) operating hours AND outside the Contractor’s regular cleaning schedule. 



The Contractor shall respond to ALL service call requests (custodial issues, moving, arranging, and rearranging furniture within a conference room, special event support, etc.) using building specific service call procedures.  



Service calls that the COR determines to be urgent (spilled water in traffic areas, lack of toilet supplies, etc.) shall be handled immediately.  



6		RESERVED



[bookmark: _Toc161772228]7	TRASH AND SOLID WASTE DISPOSAL AND REMOVAL

[bookmark: _Toc161772229][bookmark: _Toc229981001]7.0	Extent of Work



The contractor shall provide modern state-of-the-art waste removal equipment. All equipment must meet the safety requirements set by ANSI 2245.1, as well as all other applicable local and state codes and regulations. 



Equipment Maintenance: The contractor will assure that all equipment is maintained in a sanitary condition, avoiding offensive odors and an unsightly appearance. Other than that, the Government's recycling vendor and trash removal company will maintain their equipment. 



Ratproofing Equipment: The contractor is responsible for ensuring that conditions which may contribute to rodent or vermin infestation, such as the accumulation of refuse around or under trash equipment, waste spillage, or any other unsanitary conditions are corrected by the waste hauler or recycling vendor within 48 hours of notification. All trash and garbage containers must have tight-fitting lids and doors. There will be no gaps greater than one-quarter inch. The contractor will report in writing to the COR any problems that are not corrected within 48 hours. 



Damaged/Failed Equipment: If the contractor determines that equipment is damaged or unacceptable due to mechanical failure, sanitary, or aesthetic reasons, he/she must immediately notify the waste or recycling hauler.  If the waste or recycling hauler does not correct the deficiency within 48 hours, the contractor will notify the COR to assure compliance by the hauler. If the problem persists more than 48 hours, the contractor must immediately notify the COR in writing. 



The contractor shall remove all waste and debris from workstations and other areas on normal Government workdays as defined under Occupant Work Hours. All pickups must be scheduled so as to assure no disruption in the day-to-day functions of the building occupants. The Government and the contractor will mutually establish a schedule for pickups of all waste containers and the contractor will notify the COR of any deviations from this schedule. The COR must approve all scheduled pickups, which may not be changed without the COR's advanced approval. 





Fifteen days prior to contract start date, the apparent awardee must detail the procedures and methods they will use to accomplish all phases of the trash and debris removal and recycling portions of this contract.  The description of service must specifically address how these requirements will be met on a daily, weekly, or other cyclic basis.  Additionally, the apparent awardee must address the following:



A.  Description of Equipment:  Describe the types and sizes of equipment (containers, carts, etc.) that will be used for waste paper, garbage, debris, and recyclable materials pickup, storage, and transport. 



B.  Maintenance of Equipment:  Describe the methods and frequencies for maintenance and cleaning of all containers, including ratproofing and disinfecting of all recycling collection, trash, and garbage containers.



C.  Method of Reporting:  Describe the cycle and method for providing the COR with the information required by the reporting requirements of this program.  



A separate Government contracted trash removal company shall haul all solid waste and non-recyclable trash from the premises to an approved solid waste disposal facility.  The Contractor shall collect and transport all solid waste, trash, and debris to designated locations on the loading dock or other designated holding areas for removal from the premises.  Holding areas for solid waste accumulation will be identified by the COR.  All such materials shall be emptied into the appropriate containers with no overflow of these materials in the area around the container.  The overflow of materials from containers and dumpsters shall be picked up by the Contractor from the ground and floor area of the waste removal equipment.  The Contractor shall immediately report to the COR any spillage of hydraulic fluids and oil at the collection site.  Areas for solid waste disposal will be identified by the COR.  If trash compactors are used at the building, the Contractor shall operate the compactor.  The door is interlocked with the compactor and will not operate unless the door is closed.  The Contractor shall coordinate with the trash removal contractor to provide training to appropriate Contractor personnel in the safe and proper operation of the compactor.





All solid waste collected as a requirement of this contract shall be removed from the premises and transported to a solid waste disposal facility that has been certified by the appropriate state agency responsible for solid waste management, or by the Environmental Protection Agency.  

The Contractor shall provide a sufficient number of waste removal containers to accommodate all trash generated between pick-up dates.  The COR shall approve all container styles, types, and storage locations prior to placement.  The Contractor shall be responsible for the delivery, maintenance, repair, cleanliness, labeling, and removal of storage containers and equipment, throughout the contract period.  The containers must be kept free of holes, pests, grease, oil, and odors, etc.  All Contractor-supplied equipment and materials shall remain the property of the Contractor during and subsequent to the contract period.  



The Contractor shall remove all hydraulic fluid and oil spillage caused either by the collection vehicles, or released from containers at the designated centralized collection site (loading dock, etc.).  Spill residue and clean-up materials shall be disposed in accordance with the Environmental Protection Agency, and State and local regulatory agency requirements.



[bookmark: _Toc161772230][bookmark: _Toc229981002]7.1	Solid Waste Records and Reports



A separate trash removal company shall be responsible for solid waste records and reports.

[bookmark: _Toc161772231][bookmark: _Toc229981003]8	Recycling



The Contractor shall furnish all necessary labor, equipment, and supervision to provide recycling services as described herein.  All recyclable materials shall be collected for removal from the premises.  Overflow of materials from containers shall be picked up from the floor of the area used to collect and consolidate the materials.



[bookmark: _Toc161772232][bookmark: _Toc229981004]8.0	Extent of Work

It is the intent of the Government to keep the maximum amount of material from the landfill through aggressive recycling.



The Contractor shall furnish all necessary labor, equipment, and supervision to provide recycling services as described herein.  All recycled materials shall be collected for removal from the premises.  Overflow of materials from containers shall be picked up from the floor of the area used to collect and consolidate the materials.



Materials to be recycled may include, but are not limited to: hard and soft bound books, telephone books, magazines and catalogs, legal briefs, publications, all types of office paper, computer paper, manila file folders, newspapers, junk mail, corrugated containers, manila envelopes, cardboard packaging, packing cartons, metals, used aluminum, plastic and glass beverage containers, unusable wood pallets, Universal Wastes, electronics, and old carpeting.



The Contractor shall be responsible for placing pick up orders directly with the Government's designated recycling vendor(s), and shall complete NCR Form 199, Recyclable Materials Pickup Ticket, provided by each Government recycling vendor, to certify the number of containers and types of grades of materials picked up. The contractor will forward Copy 3 of NCR Form 199 to the GSA Building Management Office and keep a photocopy for his/her records. 



The Contractor shall remove all hydraulic fluid and/or oil spillage caused either by the collection vehicles, or released from containers at the designated centralized collection site (loading dock, etc.).  Spill residue and clean-up materials shall be disposed in accordance with the Environmental Protection Agency (EPA), and State and local regulatory agency requirements. 



Unless specifically contracted to recycle items or material identified by the EPA, and State and local regulatory agencies as hazardous waste, hazardous materials, or Universal Waste, the Contractor shall not collect these items.  Typical prohibited wastes include but are not limited to fluorescent light bulbs, thermostats, thermometers, most chemicals, and batteries.  Electronic equipment, such as computers shall not be discarded in the recycle bins.  The Contractor shall notify the COR of any prohibited or unauthorized items observed in the recycling receptacles.



The Contractor shall recycle to the maximum extent possible. 



[bookmark: _Toc229981005]8.1	Recyclable Materials Disposition

The Contractor shall ensure that all recyclable materials are recycled and not placed in landfills.  The COR may direct the Contractor to participate in joint efforts with State, city, and local governments regarding recycling.


[bookmark: _Toc229981006]8.2	Recycling Containers

Recycling Collection Containers:  The Government shall provide the necessary collection containers/bins and other equipment for use throughout the building, for the collection of recyclable materials.  Containers shall be in sufficient quantities for the collection of recyclable material prior to removal to the designated holding area.  The Contractor, when asked, will distribute the containers as directed at no expense to GSA.



Collection containers: The contractor will provide carts or other equipment acceptable to the COR, to collect and transport recyclable materials within the building. 



Storage Containers:  The Government shall provide the necessary storage containers and other equipment for use in designated holding areas.  Containers shall be in sufficient quantities for the storage of the recyclable materials in the holding area prior to removal from the premises by the recycling Contractor.  



Container and Equipment Responsibility:  The Contractor shall be responsible for the removal of recyclables from collection containers and movement to the holding areas, throughout the contract period.  The containers, excluding those used to collect paper, shall be lined and free of residue and any plastic liners shall not be torn, worn or contain residue.  Containers shall be kept free from holes, vermin, or foreign matter that might cause injury or stain clothing or furniture, and the containers must not emit unpleasant odors.  If any container emits unpleasant odors, as identified by the COR, it shall be immediately corrected by the Contractor at their expense.  Recyclable materials shall not be handled, stored, or transported in any manner that causes a safety or health hazard.  



All Government supplied equipment and materials shall remain the property of the Government.  The Contractor shall be accountable for all recycling equipment and containers belonging to the Recycling Contractor and shall use it only for the intended purpose.  



[bookmark: _Toc229981007]8.3	Recyclables

Collection: Contractor shall ensure that recyclables are collected and placed in the designated holding areas on a schedule that will maximize the quantity of materials removed from the premises as scheduled.  Additional collections of recyclable materials may be required on an irregular basis at no additional charge to the Government, and will be coordinated with the COR.  



[bookmark: _Toc161772236][bookmark: _Toc229981008]8.4	The Government Shall



A.  Contract with a recycling company to remove recyclables from premises.  The Government shall be responsible for all fees, if any, associated with recycling.



B.  Require the Contractor to:



1.  Remove all recyclable materials to a storage area designated by the COR.  Recyclable materials may be found in: 

· |_| Central Recycling bins and containers (located in common areas such as hallways, break rooms, conference rooms, snack bars, cafeteria and/or restrooms, etc.)

· |_| Desk side recycling bins and containers.

· |X| Both.



2.  Place recycled materials in containers, dumpster, or compactor provided by recycler.  The Contractor shall monitor containers to prevent littering of holding area.  No trash shall accumulate in holding area. 


3. Bale corrugated materials if a baler is available.


4. Ensure that all Contractor staff involved in the recycling program fully understand the recycling procedures and requirements.  



[bookmark: _Toc161772240][bookmark: _Toc229981009][bookmark: _Toc161772254]9	Child Care Center.  Reserved. 

[bookmark: _Toc161772262][bookmark: _Toc229981016]10	Cleaning Schedules

The cleaning schedule is considered the Contractor’s efficient approach to the work, and shall not limit the Contractor to specific levels of staffing, means or methods.  Changes necessary for achieving the contract performance work statement requirements shall be the responsibility of the Contractor.  Cleaning schedules and any revisions are to be submitted to the COR.



The Contractor’s cleaning schedule shall, as a minimum, include the following frequency:



A.  Daily cleaning

B.  Periodic

· Weekly cleaning

· Monthly cleaning

· Other frequencies



[bookmark: _Toc161772263]11	Support Services 

The contractor shall furnish the required cleaning materials and equipment for the support services. Should the contractor fail to furnish these supplies upon request, the Government will purchase them and the contractor shall be assessed all associated costs. 



a.  Daily: The contractor will furnish the COR 8 man-hours per day to perform support services. 



b. The support service man-hours shall be furnished to the location specified by the COR. The work shall include, but not limited to, the following activities:



(1)  Service lobbies and high public use areas. 



(2)  Service complaints and perform special cleaning required by building occupants vacating specific building areas; alterations performed at the building; special conferences; cleanup work made necessary by toilet floods and similar occurrences. 



(3)  Assist in loading, unloading, and distribution of office supplies. 



(4)  Provide special trash pickups. 



(5)  Provide additional cleaning and servicing requirements as identified by the COR. 



12	Additional Requirements 



(A)	Organize and train employees to participate in building fire and civil defense drills. 



(B)	Contractor shall report fires and hazardous conditions to the contracting officer's representative. Contractor shall also report lights out and any items in need of repair using a GSA Form 283 (Notice of Work Required) to the COR. 



(C)	Lock rooms in security areas after cleaning and return keys to designated office.



(D)	Turn in lost and found articles to the contracting officer's representative. 



(E)	Notify the Security Officer on duty when unauthorized or suspicious persons are seen on the premises. 

	

(F)	During inclement weather, lay out floor mats and refill umbrella bags dispensers provided by the Government in entrances and lobbies. Clean, remove, and store mats when no longer required. 



(G) Should the Government, during the basic term of any option periods, implement a change in the size or type of dispensers, the contractor will be given thirty (30) days written notice of the proposed change. The contractor will provide the necessary supplies for the replacement dispensers. 



(H) Turn off unnecessary lights.



13.	Performance Standards/Measures 



The contractor shall ensure that the required services meet the cleaning standards. All work performed shall be of the highest quality, consistent with best industry practices, to assure timely provision of services, optimum tenant satisfaction and adequate protection of Government assets. 



Performance Measures



(a). The rating(s) the contractor receives on inspections and evaluations conducted by GSA will be reflected in past performance reports. These negative reports may affect the exercise of options, whether contractor is awarded future GSA contracts and whether the contract is terminated for non-performance. 



(b). Excessive tenant complaints, non-performance or timeliness of performance may result in any of the actions noted in above. 



(c). When the contractor's non-performance results in the use of independent means to provide the service, the contractor may be charged if additional costs are incurred. 



(d). The contractor may be charged for non-performance on a task by task basis in accordance with the Deduction Tables.



14		Water Features



The ATF Building has two water features: a memorial wall and a reflecting pond.  The 

Contractor shall perform complete cleaning and maintenance of these features, including, but not limited to, cleaning and maintaining water basins, cleaning and maintaining associated equipment, treating water with appropriate chemicals, conducting periodic replacement of old water, removing accumulated coins, and replacing pumps, pipes and filters.    

[bookmark: _Toc161772264][bookmark: _Toc229981017]15	Federal Requirements

A.	The Contractor shall comply with all applicable Federal, state and local laws, regulations and codes, including any supplements or revisions.  The following list includes, but is not limited to, those publications required by this contract.  The Contractor is responsible for procuring the ANSI Z245.1 “Mobil Refuse Collection and Compactor Equipment-Safety Requirements.”  The COR shall provide the Contractor with a hard copy or electronic access to the “GSA Property Management Business Practice Handbook (PBS P 5800.36A).”  The Contractor shall obtain all applicable licenses and permits.  If a change in law and regulation requires the Contractor to implement an action that will result in an increase or decrease in Contract price, the Contractor shall implement the required action and within 30 calendar days submit to the CO a price proposal for such change.  If the CO determines an equitable adjustment is substantiated a modification to the Contract will be issued.



		PUBLICATION

		TITLE

		PORTION



		29 CFR Part 1910

		OSHA General Industry Standards

(http://www.access.gpo.gov/nara/cfr/waisidx_06/29cfr1910a_06.html),

		ALL



		PBS P 5800.36A

		GSA Property Management Business Practice Handbook

		ALL



		41 CFR Part 102-74, Subpart A. - FMR

		Facility Management

http://www.access.gpo.gov/nara/cfr/waisidx_06/41cfr102-74_06.html

		ALL



		40 CFR

		Protection of the Environment

http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?sid=cb067c6143d1efa48ac4d1222120a7b6&c=ecfr&tpl=/ecfrbrowse/Title40/40tab_02.tpl

		All Applicable Sections of Chapter I



		ANSI Z245.1

		Mobil Refuse Collection and

Compactor Equipment-Safety Requirements

http://webstore.ansi.org/ansidocstore/product.asp?sku=ANSI+Z245.1-2007

		ALL



		Executive Order 13423

		Strengthening Federal Environmental, Energy, and Transportation Management and all implementing guidance documents.

http://ofee.gov/eo/eo13423_main.asp

		ALL



		Recovered Materials Advisory Notices



		http://www.epa.gov/cpg

		ALL



		BioBased Products

		http://biobased.oce.usda.gov

		ALL



		Comprehensive Procurement Guidelines (CPG)

		http://www.epa.gov/cpg/about.htm

		ALL







B.	The Contractor shall give preference to supplies and products that are "environmentally preferable".  



The list of Comprehensive Procurement Guideline (CPG) items and their associated Recovered Materials Advisory Notices (RMANs) are available at http://www.epa.gov/cpg.  Items such as paper products (seat covers & towels should contain 40 - 100% recovered fiber, with 40 - 60% from post consumer fiber and toilet tissue should contain 20 - 100% recovered fiber, with 20 - 60% from post consumer fiber), trash bags, mulch and hoses are on the CPG list.  Information on CPG items can be found at: http://www.epa.gov/cpg/products.htm.

This includes concentrated and ready-to-use cleaning chemicals (spray bottles must be labeled with the contents) that use ecologically sound packaging, are phosphate-free, non-corrosive, non-combustible, non-poisonous, non-reactive, and non-aerosol; contain no carcinogens, mutagens and teratogens; contain no ozone-depleting substances; and are bio-based and fully biodegradable.  Such products shall have lower toxicity, and reduced potential for skin, eye, and, respiratory irritation than comparable products used for the same purpose and shall contain no unnecessary dyes or fragrances.  Concentrates are preferable compared to ready-to-use products and should be used wherever possible.  Furthermore, dilution control equipment (use equipment or systems consistent with those specified or recommended by the manufacturer of the concentrate products) should be employed to ensure correct dilutions of concentrates and to protect workers from exposure to concentrated chemicals.  Preference shall be given to cleaning products meeting the following Green Seal Standards: GS-37 for Commercial and Institutional Cleaners for those product categories covered by this Standard and GS-34 for Degreasers (http://www.greenseal.org/findaproduct/index.cfm#cleaners). 

For those categories not covered by the Green Seal Standards, the Contractor shall give preference to products that meet the California Code of Regulations (GSA requirement for all GSA-controlled space) maximum allowable VOC levels for the appropriate cleaning product category (California Air Resource Board and California Code of Regulations (CCR), Title 17 CCR Section 94509 - (Topic cited: Standards for low VOC cleaning products at www.calregs.com).


The Contractor shall give preference to floor finishes and floor maintenance products that are free of metals, such as zinc, arsenic, lead, cadmium, cobalt, chromium, mercury, nickel, or selenium.  The Contractor shall furnish to the COR all Material Safety Data Sheets (MSDS) for any materials used in the performance of this contract.  All new products used during the life of the contract must have MSDS provided to the COR prior to bringing these products on site and being used.  The Contractor shall use only commercially available products that meet Federal, State, and local codes.  These requirements should include those identified in Executive Order 13423.



Contractor shall maintain the MSDS in a location accessible to all employees and shall advise the COR of their location.  The MSDS will be available for inspection by the COR on request.  The Contractor shall take every precaution to ensure that environmental friendly products are used.  Information can be obtained from Federal, State, and local agencies concerning safe chemical cleaning materials.  An inventory list of products to be used under this contract shall be provided to the COR.  This list shall be updated, with a copy provided to the COR, throughout the term of the contract.  The COR shall contact the Contractor immediately if any item is deemed inappropriate for use under this contract.  

[bookmark: _Toc161772265][bookmark: _Toc229981018]16	Submittals Chart (Contractor Deliverables)

The COR shall establish submittal dates shortly after contract award.  The Contractor shall submit all deliverables by the dates established.



		ITEM

		SUBMIT DATE or N/A

		RECEIVED



		

		

		YES

		NO



		Green Cleaning Plan

		

		

		



		List of Environmental Preferable Products and Equipment

		

		

		



		Floor Maintenance Schedule

		

		

		



		Window Cleaning Schedule

		

		

		



		Blind Cleaning Schedule

		

		

		



		Snow and Ice Removal Plan

		

		

		



		Tree Survey/Remediation Plan/Price List 

		Not Required

		

		



		Soil Sample

		Not Required

		

		



		Initial Deficiency List for Irrigation System

		Not Required

		

		



		Price List for Reimbursable Items

		

		

		



		Communication Plan

		

		

		



		Trash Report

		

		

		



		Recycling Quarterly Report

		

		

		



		Recycling Annual Report

		

		

		



		Integrated Pest Management Plan

		Not Required

		

		



		Initial Pest Assessment

		Not Required

		

		



		Pesticide Control Plan

		Not Required

		

		



		Periodic IPM Inspection

		Not Required

		

		



		Material Safety Data Sheets (MSDS)

		

		

		



		Quality Control Plan

		

		

		



		Work Schedule (operation plan)

		

		

		



		Cleaning Schedule

		

		

		



		Inventory List of Products

		

		

		



		

		

		

		



		Written Notice of Designation of Contractor’s Representative

		

		

		



		List of Names, Phone Nos, and Addresses of On-site Supervisors

		

		

		



		Security Clearances

		

		

		



		Recycled Content Product Certification

		

		

		



		Exposure Control Program

		

		

		



		Strike Contingency Plan

		

		

		



		Contractor Pandemic Plan

		

		

		



		Green Cleaning Training (Stewardship)

		

		

		











[bookmark: _Toc229981019]
EXHIBIT 7 – BUILDING EQUIPMENT LABELING

(CMMS DATA COLLECTION SHEET)



1.	SCOPE OF WORK: 



The contractor shall provide all labor, supervision, equipment and materials to inventory and label building operating equipment. Work described herein shall not interfere with functions of the tenants. If during the performance of work, GSA requests work to stop, the contractor shall immediately stop work and reschedule at a time designated by the COR. The Government shall not be held liable for costs incurred by the contractor resulting from a GSA stop work order. 



A.	General Inventory Requirements, mechanical, plumbing, carpentry, elevator and electrical requirements



1. Contractor shall verify the accuracy of the equipment INVENTORY on GSA Form 2105, or equivalent spreadsheet, and enter all data required on the CMMS DATA COLLECTION SHEET, which will be imported, into the CMMS program by the Government. The contractor shall maintain an accurate up to date CMMS DATA COLLECTION SHEET and enter equipment changes and/or equipment numbers as they occur. The contractor shall submit to the COR a weekly updated inventory for review. 



2. All items listed in Exhibit 5 on GSA Form 2105, or equivalent spreadsheet, shall be included in the inventory. Items that no longer exist or are abandoned in place, shall be eliminated from the Equipment Inventory and receive no equipment number or label. 



3. With the exception where there are existing tags meeting the criteria as stated below the contractor shall install identification tags on all equipment inventoried.  Tags shall be installed in such a manner that all tags are easily identified and legible except as noted in paragraph 4 below. Tags installed above ceilings shall be legible from a six-foot stepladder.  All tags shall be permanently stamped with the correct GSA equipment number as indicated on the CMMS DATA COLLECTION SHEET excluding the building number and shall include the date of inventory. Tags shall be permanently affixed to inventory items (air handlers, a/c units, etc.). Where applicable, tags shall be attached to items using chains (i.e. valves, etc.). Round tags shall be used for valves; rectangular tags shall be used in all other cases.  Contractor shall submit samples of tags to be used to GSA for approval prior to installing on inventory items. Tag sizes shall be able to accommodate 1/4-inch block letters & numbers.  If inventory items have been previously tagged/marked with other than tags as stated above, it shall be the responsibility of the contractor to remove all old identification markings, and install new tags using the correct equipment ID number.  When painting over old numbers or markings, new paint shall match the existing item paint color. If the equipment currently has a tag on it, the contractor shall verify the equipment number(s) as correct, the tag mounting as correct, and that proper equipment information has been recorded on the equipment history file.  Requests for exceptions must be made to the COR in writing.  If duplicate equipment numbers are found, unmarked equipment is located, or several different equipment numbers are found on one item it will be the contractor’s responsibility to notify the COR to resolve the numbering conflict so that the contractor may properly number said items. If the equipment has EMCS numbers on it, that number will be recorded in the remarks column on the spreadsheet and noted as such.  All equipment numbers shall be in accordance with the existing preventive maintenance guide equipment numbers found GSA Public Buildings Maintenance Guides and Time Standards.



4. The tags are to be inconspicuous in areas and places where they are not visible to office workers or general public.  For fire doors and main entrance doors, the tag shall be placed on the side between the hinges next to the door jam and not interfering with the proper operation of the door. This will place the tag out of sight when the door is closed. For visible Fire Alarms, Fire Extinguishers and Fire Alarm Pull Stations equipment where the tag cannot be hidden from view a tag is not required.



5. The tagging process shall list all appropriate preventive maintenance equipment numbers. 








[bookmark: _Toc229981020]EXHIBIT 8 – ELEVATOR



ELEVATOR(S) MAINTENANCE



1. Scope of Work



The contractor shall provide all management, supervision, labor, materials, supplies, repair parts, tools, and equipment and shall coordinate and ensure the effective and economical operation, maintenance, and repair of the facility equipment as specified in this contract. 



Performance Requirements



(1)	All elevator operations, tests, inspections, maintenance, alterations, and repairs performed under this contract shall comply with the latest editions of the American Society of Mechanical Engineers (ASME) publication A17.1, “Safety Code for Elevators and Escalators.” Throughout this specification, these documents will be referred to as “the Code”.



(2)	The Government will be responsible for the cost of any additional permits, fees, and third-party inspections.



(3)	Subject to the capability of the equipment, the Contractor shall ensure that the original operating criteria are maintained at all times for each elevator.



		(a)	Maximum capacity in pounds

		(b)	Rated speed in feet per minute

		(c)	Performance time measured brake to brake

		(d)	Door operation

		(e)	Traffic handling capabilities

		(f)	Response times

		(g)	Ride quality



(4)	Acceptable performance will be based on Items (3)(a) through (g) above, and a down-time percentage for each elevator of not more than three percent per year, a maximum of three service calls per month per elevator, and level or decreasing trend in service calls.  An increased frequency in service calls is not considered acceptable performance.



2. Man-Hour Requirement:



The Contractor shall have a minimum of one elevator mechanic on site at all times during duty hours. The duty hours shall be from 5:30AM through 6:00PM each Government workday. The contractor shall assign additional elevator personnel to the building(s) as required by the work volume to accomplish all preventive maintenance, repairs, and service calls and all other contract requirements within the COR approved time frames. The contractor's on-site elevator mechanics shall wear a cell phone, pager or 2-way radio (as specified by the Building Manager) at all times during Hours of Operation.  GSA reserves the right to decrease the duty hours as needed with a corresponding decrease in the montly fee.



3.  GENERAL REQUIREMENTS



A.	Pressure tests required by this contract shall be accomplished within the initial 90 days after contract start date.  Refer to the Inspection and Testing Services area of this exhibit for these requirements. 



B.	The importance of maintaining this equipment in a safe and satisfactory operating condition, demands that the contractor must submit documentation that he, or his subcontractor, has maintained for a minimum period of 3-years, elevator equipment of the same manufactures found under this contract. Controls or systems as follows: 



(1)	Electro-Mechanical Controls.

(2)	Solid State Speed Regulators and Controls.



C.	The use of a subcontractor for unforeseen reasons shall have prior approval from the CO to be used in the performance of this contract, and shall be so stated. Subcontractors shall be identified by name with the technical proposal, and shall list two (2) references from clients for whom they have performed similar maintenance and repair functions as defined by this specification. 



D	The Government reserves the right, to reduce monthly payments for any piece of equipment that is scheduled to be taken out of service in excess of 15 days.



E.	The Government reserves the right to make deductions in contract payments for any piece of equipment removed from service for repair by the GSA's elevator inspector or by the contractor, exceeding the outage requirement of the contract, or due to the contractor's inability to repair the equipment or restore it to service.  The number of days for the outage shall be calculated from the first full day of outage to the first full day before being restored to service. No deductions will be made if the COR relieves the contractor of this completion date in writing due to circumstances beyond the contractor's control. 



F.	The contractor shall direct any request for an extension to fulfill the requirements of this contract to the COR, and the COR will accept or reject the contractor's request on a case by case basis. 



G.	Exchanging parts between pieces of equipment for any reason, is prohibited under this contract. 



H.	The contractor shall provide the COR an updated emergency telephone list that’s local and manned 24 hours a day, and 7 days a week by responsible contract personnel.  



I.	The contractor onsite employees shall wear uniforms. The uniform shall have the contractor’s name easily identifiable and attached in a permanent or semi-permanent manner, such as a badge or monogram.  Employees shall be required to present a neat appearance.



4.  ELEVATOR REPAIRS

A.	The contractor shall immediately perform all repairs necessary to ensure continuity of operations and return all equipment to service as soon as possible. All repairs shall be completed within 72 hours from the contractor's receipt of a Service Call Report or GSA Form 3423, Mechanical Contract Inspection Report, or otherwise in writing by the COR. There will be no reimbursement under $350 reimbursement threshold for repairs, as this requirement is part of the basic contract service. 



B.	The contractor shall prepare written justification for all repairs expected to exceed the 72-hour limitation and/or the $350 reimbursement threshold. The COR is authorized to waive the 72 hour requirement, and he shall notify the contractor in writing of the new date the repair must be completed. The COR, at his discretion, may initiate deduction proceedings if in his opinion, after 72 hours, the repair is not proceeding as agreed to by the contractor or as directed by the COR. 



C.	The contractor shall advise the COR on the progress of all repairs on a daily basis. Work shall not be delayed in order to notify the COR except where guarantees or warranties are involved, in which case, the COR shall be notified prior to repairs being made. 



5.  INITIAL JOINT INSPECTION OF PRE-EXISTING DEFICIENCIES



A.	On a mutually agreeable date not less than 120 days after contract start date, the new contractor and the GSA elevator inspector shall together make a complete inspection of all mechanical and electrical systems and equipment in the buildings covered by this contract. 



B.	The new contractor shall submit to the COR within 15 days of the inspection, a report listing all deficiencies noted during the joint inspection. The contractor shall use the "Deficiency Decision Matrix" form, which can be found in Exhibit 11, for this purpose. 



C.	If the deficiencies are not corrected by the prior contractor, the following procedure will apply: 



(1)	The contractor shall submit a proposal for each repair on the deficiency list not corrected by prior contractor (proposal shall not include G&A or profit for labor if there is a match to a CLIN in this solicitation/contract). 



(2)	If necessary, negotiations will be initiated between the new contractor and the CO to reach an agreement on a price for each repair.



(3)	In the event, the parties cannot agree on a price, the CO will establish a price for each repair. The contractor may file a claim to the CO for any amount in dispute (reference the applicable disputes clause). The contractor shall not delay commencement of any repair, while waiting for the processing of their claim. 



(4)	When a deficiency repair is determined to be an emergency by the COR, the contractor shall proceed immediately with the repair, after receiving oral or written direction from the COR. The COR will determine a "Fair and Reasonable" price for the deficiency repair upon receipt of a written cost proposal from the contractor. This written cost proposal is due to the COR within 72 hours after the COR requests the same. Providing this cost proposal shall not be reason to delay the completion of the deficiency repair(s). 



NOTE: The Government will reimburse the contractor for the cost of any initial repairs identified on the Deficiency Decision Matrix and requested by the COR in writing. Reimbursement will be processed on a GSA Form 300, Order for Supplies or Services.



(5) The Government reserves the right to have these initial pre-existing deficiency repairs accomplished by parties other than the contractor.



D.	Should the new contractor's inspection disclose any deficiencies which present a safety or health hazard, the hazard shall immediately be brought to the attention of the COR.



E.	It shall be the new contractor's responsibility to identify the equipment and systems defined in this contract and to physically label each piece of equipment not currently labeled, by stencil, decal, or other acceptable means approved by the COR.



F.	The new contractor shall ensure that the following items and materials be located in each machine room within 30 days after contract start date: 



(1)	Schematic wiring diagrams.

(2)	Sequence of operation manuals.

(3)	Parts manuals applicable to the particular type of equipment being maintained under this contract.



G.	The contractor shall furnish all unavailable schematic wiring diagrams and related literature and this information shall remain the property of the Government, to be turned over to the COR at the end of this contract. The cost of such materials not returned by the contractor at the expiration of this contract shall be deducted from the contractor's final payment. 



H.	The contractor shall be responsible for existing deficiencies identified by the subsequent contractor.



5.  ELEVATOR PREVENTIVE MAINTENANCE (PM)



A.	The contractor shall use the Preventive Maintenance (PM) Guide Cards provided to perform scheduled preventive maintenance. The PM Guides shall be the minimum requirements to be performed on the equipment listed in Exhibit 5, Applicable Building Equipment Requiring Preventive Maintenance. 

	The contractor shall develop a preventive maintenance schedule for all elevator equipment identified. The preventive maintenance schedule shall be submitted to the COR for approval 30 days after contract start. 



B.	Check Charts: The contractor shall develop, properly use, and maintain preventive maintenance check charts for each elevator and any other pieces of equipment covered by this specification. The elevator check charts shall be posted and left in the respective elevator machine room. Check charts used for other equipment shall be posted as directed by the COR. Entries on each chart shall be made by contractor personnel to indicate the completion status of all maintenance items and shall be initialed by the contractor's supervisor for validation that scheduled maintenance has been completed and inspected by the supervisor on a weekly basis. Contractor provided check charts are subject to COR approval prior to use by the contractor 15 days after contract start.



C.	The contractor shall make necessary repairs found during the performance of scheduled preventive maintenance. 



D.	System Light Replacement: The contractor shall inspect all elevator related equipment and systems, including all equipment areas, at intervals so as to have all lights functioning at any given time. During the monthly maintenance, the contractor shall replace burnt out equipment lamps including signal and accessory equipment lights, emergency lights, and fluorescent tubes as required to maintain all lights operable. All incandescent light bulbs shall be 130 volt, 60 watt. Replacement of defective receptacles, light fixtures and light sockets shall be the responsibility of the contractor. 



E.	Emergency Lights: The elevator cab emergency lights will be tested monthly to ensure proper operation. The contractor is responsible for the replacement of all defective units.



F.	Guide Rails: The contractor shall maintain all guide rails free of rust, where roller guides are used and shall properly lubricate sliding guides when they are installed. GSA reserves the right to have the contractor coat all guide rails with "Prussian Blue" (dye) to prevent oxidation.



G.	Cleaning Requirements: Cleaning and refinishing of the elevator cab interior and the exterior hoistway doors and frames are the responsibility of the Contractor.



(1)	Cleaning of the elevator fan and cab light diffusers is the responsibility of the contractor. 

 (2)	Cleaning the hoistway door and car gate sills is the responsibility of the contractor. 

 (3)  The contractor shall be responsible for maintaining all storage rooms, mechanical rooms, machine rooms, pits and related equipment areas free of trash, unusable materials and in a broom clean and dust free condition. 



H	Telephones and Conductors: The contractor shall be responsible for all telephone conductors within the hoistway and elevator cab. The contractor shall be responsible for the replacement and programming of telephones at no additional cost to the Federal Government. All telephones related to elevator equipment operations shall be checked biweekly and deficiencies reported in writing immediately to the COR. The contractor shall correct all deficiencies found during this biweekly inspection. 



I.	Electrical Wiring: The contractor shall be responsible for repairing and replacing all electrical wiring and conductors extending to the equipment and systems from circuit breakers or main line switches. Machine room main line disconnect fuses are included. Circuit breakers or main line switches are excluded. 



[bookmark: _Hlt433519715]J.	Wiring changes: The contractor shall not change or alter the existing elevator equipment or any electrical circuits, wiring, controls, or sequencing without written authorization from the COR. The COR must have all changes reviewed by the Vertical Transportation Section prior to any modifications.  If changes are authorized, the contractor shall make appropriate revisions to the elevator drawings and specifications.  All parts or components installed, or improvements made, by the contractor during the term of this contract shall become and remain the property of the Government.



6.  INSPECTION AND TESTING REQUIREMENTS



A.	The Government reserves the right to require the contractor to conduct inspections and tests on elevators and related equipment, as necessary. The GSA elevator inspector shall require the contractor to perform inspections and testing, to the extent necessary, to determine that all contractor performed services have been satisfactorily completed and meet all ASME A17.1 requirements. All tests and inspections shall be conducted in the presence of a GSA elevator inspector.



B.	The contractor shall make available the uninterrupted services of at least one elevator mechanic to accompany the designated GSA elevator inspector during all elevator and inspections and testing procedures. The COR reserves the right to make the final determination as to the replacement or repair of mechanical item(s) which the GSA elevator inspector has found and determined to be deficient during elevator and other related equipment inspections. 



C.	Periodic (annual) inspections are required by AMSE A17.1 and GSA policy and shall be witnessed by a GSA elevator inspector. The contractor will be furnished copies of the annual inspection reports after the inspections are completed by the GSA's elevator inspector. These annual inspections are for the renewal of annual elevator inspection certificates. The COR's elevator inspector will list deficiencies found during such inspections requiring correction by the contractor. 



D.	The contractor shall correct all deficiencies found during any inspection or testing procedure determined by the COR to be a maintenance or repair item. The contractor shall notify the COR immediately in writing when these repairs have been completed and that a re-inspection can be made. 



	Annual Joint Inspections: Within 2 months of the expiration of the initial contract period or any option period, the contractor and the GSA elevator inspector shall make a thorough joint inspection of all equipment covered under this contract. The contractor shall correct all deficiencies by performing preventive maintenance or repairs.  The contractor shall notify the COR in writing 5 days after all corrective actions have been taken and re-inspection of the corrective actions shall be made by a GSA elevator inspector. 



E.	Speed Tests: The contractor shall test all elevators to determine if they are operating at their rated speed. This test shall be accomplished within the initial 90 days after contract start date, and shall be scheduled yearly thereafter, to ensure that the rated speeds are maintained. All necessary adjustments shall be accomplished by the contractor to attain rated speeds. The contractor shall notify the COR in writing, of each elevator's operating speed within 15 days after such test completion. Speed tests shall be scheduled through and with the written approval of the COR. All tests shall be performed during other than Hours of Operation at no additional cost to the Government.



F.	Firefighter Service Test: The contractor shall test the firefighters’ service recall system for each elevator on a monthly basis according to all the requirements of A17.1. The contractor shall provide the test results to the COR on the "Elevator Firefighter Service Recall System Report Form," found at the end of this exhibit, 5 days after test completion. All tests shall be performed during other than Hours of Operation at no additional cost to the Government. Firefighter service testing shall begin within the first month of this contract and continue each month thereafter. 



G.	Pressure Test: The full load working pressure and relief valve test shall be performed in the presence of a GSA elevator inspector during the initial 90 days after contract start date. The results of such testing shall be provided to the COR 10 days after test completion. The contractor is responsible to ensure that all equipment is in proper operating condition before tests are conducted and shall notify the COR in writing of the equipment conditions before proceeding with the testing.  The contractor shall correct any deficiencies discovered during the pressure testing procedures and shall correct any deficiencies caused by the testing, immediately upon completion of all tests. Any needed repairs shall immediately be identified to the COR after test completion. The contractor shall notify the COR in writing within 15 days after completing repairs which are a result of the test procedures. 



H.	Safety and Electrical Protective Overload Device Test: The contractor is required to test all safety and electrical protective overload devices, with approved test instruments, for proper operation initial 90 days after contract start date. The contractor shall provide testing instruments to test all safety and electrical protective overload devices without utilizing the elevator equipment to create an overload condition. The contractor shall notify the COR in writing of the status and settings of each device tested within 10 calendar days after completion of such testing. 



I.	5-Year Test: The 5-year governor, safety, and buffer test shall be performed in the presence of a GSA elevator inspector when and if due as required by ASME A17.1 during the term of this contract. All tests shall be performed during other than Hours of Operation at no additional cost to the Government. The results of such testing shall be provided to the COR 10 days after test completion. The contractor is responsible to ensure that all equipment is in proper operating condition before tests are conducted and shall notify the COR in writing of the equipment conditions before proceeding with the testing. The contractor shall correct any deficiencies discovered during the 5-year testing procedures and shall correct any deficiencies caused by the testing, immediately upon completion of all tests.  Any needed repairs shall immediately be identified to the COR after test completion. The contractor shall notify the COR in writing within 15 calendar days after completing repairs which are a result of the test procedures. 



J.   Group Supervisory Control System Test: The contractor shall test the scheduling, dispatching, logic systems, and emergency service features, where installed, and shall adjust same for proper operation, in compliance with A17.1 and the manufacturer's specifications. A written report indicating adjustment time intervals, dispatch times on various programs, door standing time, door opening and closing speeds and door pressure at various operating speed(s) shall be furnished to the COR 5 calendar days after test completion. This work is required to be completed during the initial 90 days after contract start date and scheduled yearly thereafter. All tests shall be performed during other than Hours of Operation at no additional cost to the Government.



K.	All elevator service calls and repairs are subject to inspection and acceptance by the GSA elevator inspectors and such work shall be performed in compliance with the latest edition of ASME A17.1 and the National Electrical Code. 



7.  ELEVATOR QUALITY CONTROL PROGRAM (QCP)

The contractor shall establish a complete Elevator Quality Control Program (QCP) to assure the requirements of the contract are met as specified. Contractor shall submit with technical proposal. The program shall include as a minimum, but not be limited to the following: 

(1) An inspection system covering all the services required under this specification for operation, maintenance, and repair of elevator systems and related equipment. 

(2) A checklist to be used by the contractor in inspecting contract performance during inspections.  A list of names and qualifications and the extent of their authority of the individuals who will be performing the inspections shall be submitted for CO acceptance. 

(3) The checklist shall include every area of the operation, maintenance, and repair of the mechanical and electrical systems and equipment as defined in the contract specifications.  This shall contain the signatures of both the mechanic and his supervisor. 

(4) A system for identifying and correcting deficiencies in the quality of services provided by the contractor before the level of performance becomes unacceptable and the Government inspectors identify deficiencies. 



B.	A file containing all inspections conducted by the contractor and the corrective actions taken to correct the deficiencies shall be maintained. This report shall be given to the CO or the COR each month by the supervisor. The supervisor will meet each month with either the CO or the COR to assure all contract requirements are being met satisfactory.



C.	The contractor shall comply with all applicable safety and occupational health requirements set forth in 29 CFR 1910, OSHA’S General Industry Standard. The contractor shall in writing report any unsafe/hazardous conditions once they become aware of them. The contractor shall report immediately in writing any incidents where Government property is damaged or building occupant injuries has occurred. The contractor shall be responsible for all damages caused by the negligence of their employees. 



D.	KEY CONTROL PLAN: The contractor shall establish a key control plan ensuring that all keys issued to the contractor by the Government are controlled and accounted for, and are not lost, misplaced, or used by unauthorized personnel. No keys issued to the contractor by the Government shall be duplicated. The contractor shall report in writing loss of any keys within 12 hours of occurrence or at the beginning of the next scheduled workday. If a key is lost the lock for that room will be replaced by the Government and the total cost deducted from the contractor's monthly payment. In the event the contractor loses a master key, all locks and keys for that system will be replaced, and the total cost shall be borne by the contractor. 



8.	REIMBURSABLE ELEVATOR OPERATING SERVICES



A.  Emergency Callback Service:



(1)	The contractor shall provide Emergency Callback Service at other than Hours of Operation.  The contractor personnel shall be on-site for any malfunction within 1 hour of any emergency request received by telephone or otherwise from GSA Control Center, the COR, or the COR's representative. A written report of the problem, corrective action taken, man-hours expended, and materials used shall be submitted to the COR within 24 hours after the completion of the work.  Emergency callback service shall be performed during each workday, weekend, and holiday.



(2)	Reimbursement for Emergency Callback Service shall be at the rate quoted by the contractor in Part I continuation to SF 1449. The contractor shall be reimbursed via a separate procurement action.  



B.	Reimbursable Repairs Performed During Hours of Operation: 

Reimbursable repairs performed during Hours of Operation, on an as requested basis, will be funded at the hourly rate quoted in Part I continuation to SF 1449 of this contract. These hourly rates will be used for any reimbursement to the Contractor for Government funded repairs of preexisting deficiencies. The contractor will be reimbursed via a separate procurement.



C.	Reimbursable Repairs Performed At Other Than Hours of Operation:

Reimbursable repairs performed at other than contractor’s work hours will be funded at the hourly rate quoted in Part I continuation to SF 1449 of this contract. These hourly rates will be used for any reimbursement to the contractor for Government funded repairs of preexisting deficiencies. This will be a separate procurement. 



9.  FORMS SUPPLIED BY THE GOVERNMENT

The following GSA Forms are to be used by the contractor in reporting completed operations, maintenance and repair work:



GSA Form 55		Certificate of Elevator Inspection 

GSA Form 139		Record of Time of Arrival and Departure from Buildings 

GSA Form 376		Elevator Inspection Report

GSA Form 1736	Equipment Inventory List

GSA Form 1897	Maintenance Authorization 

GSA Form 3423	Mechanical Contract Inspection Report

N/A		Elevator Firefighter Service Recall System Report



10. SERVICE CALLS (see Part IV. A. paragraph 7) 



11. EQUIPMENT DISMANTLING AND SCHEDULING FOR SERVICE



A. The COR shall be notified in writing by the contractor 24 hours in advance when any equipment or systems require dismantling for repair or maintenance.



B. When it becomes necessary to remove equipment or systems from service for more than 2 hours it shall be the responsibility of the contractor to place "Out of Service" signs at each landing served by the equipment.  



C. The contractor shall be responsible for starting and stopping all elevators during scheduled maintenance inspections or at any other time as defined by the COR.



D. The contractor shall not make wiring changes, alterations, or any other permanent changes to the equipment or systems without prior written approval from the Vertical Transportation Section. The contractor shall reflect all approved changes on equipment wiring diagrams and related operation literature. 



12.  SPECIAL REPORTING REQUIREMENTS



A.	In the event of a reported physical injury, service interruption, accident involving equipment damage or equipment fire, the contractor shall immediately secure the equipment and notify the COR. The contractor shall await the arrival of the GSA’s elevator inspector before starting any corrective action on the equipment. The contractor personnel shall be made available to make the necessary tests and examinations to determine causes relative to the incident in the presence of the GSA's elevator inspector. The contractor will verify in writing to the COR the safety condition of any piece of equipment covered by this specification prior to its restoration to service, once the equipment has been removed from service. 



B.	The contractor shall report daily to the COR, any equipment out of service at the end of each regular Government workday. 



C.	Refer to Part IV Specifications, for additional contractor reporting requirements. 



13.  REPLACEMENT PARTS AND SUPPLIES



A.	All replacement parts, lubricants and any other materials used in the performance of this contract must be of the type, quality, grade, and possess all other appropriate characteristics as recommended by the respective equipment manufacturer.



B.	The contractor shall maintain at the job-site, a supply of spare parts sufficient for the normal maintenance and expedient repair of the elevators and equipment covered by this contract. The supplying and replacing of bulbs or fluorescent tubes for car lights are included. Flooring on elevator car platforms is excluded. The contractor shall provide at the building, metal storage cabinet(s), repair parts, and metal containers for storage of waste and other flammable materials. It is the responsibility of the contractor to remove and properly dispose of all used oil, cleaning solvents, and so forth from the job site.  An adequate supply of tools for making repairs without any delay shall be maintained. 



C.	The contractor shall furnish the COR, by contract start date, a list of the replacement parts and manufacturer's name identifying part numbers, which are on hand and those which will be stocked at the job-site, to be used in the performance of this contract. 



D.	The COR may request the contractor to provide an itemized list of parts detailing the contractor's cost for each part, manufacturer of each part and the required installation time for each part. 
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EXHIBIT 9 – GREENING FOR FEDERAL FACILITIES



The contractor will operate and maintain the building using “Green” products and operating methods wherever practical.  Green refers to the use of products which pose minimal harm to the environment. This is consistent with the missions of both the Environmental Protection Agency and the General Services Administration.  Therefore, wherever cleaning products are used, replacement parts are installed, or alterations to space are made, the contractor will use products certified as “green” by one of the appropriate organizations listed below:





		Green Product Certification and Labeling Quick Reference



		Certification or label

		Governing organization

		What's its focus?

		Which products does it cover?



		Greenguard (www.greenguard.org)

		Greenguard environmental institute

		Indoor air quality

		Adhesives, appliances, ceilings, cleaning systems, flooring, insulation, office equipment, office furniture, paint, textiles, and wall coverings



		Green Seal       (www.greenseal.org)

		Green Seal

		Product performance, line-cycle and product-specific features.

		Chillers, cleaners, paints and coatings, windows and doors



		Energy Star Label for Products  (www.energystar.gov/products)

		Environmental Protection Agency

		Energy efficiency

		Appliances, light commercial HVAC, office equipment, lighting, exit signs, external power adapters, roof products, room air cleaners, transformers, water coolers, windows and doors, skylights



		Environmental Preferable Products (EPP), biodegradable, material content, indoor air quality (www.scscertified.com)

		Scientific Certification Systems

		EPP is a multiple-attribute certification with 28 criteria. Separate certifications cover material content biodegradability and indoor air quality

		The EPP certification applies to carpet face fiber, broadloom and tile and flooring management systems. The single-attribute certifications apply to a variety of product types.



		SmartWood (www.fscus.org)

		Forest Stewardship Council

		Chain of Custody certification-assures wood comes from certified forests

		Any product that uses wood in its manufacturing process



		Green Label, Green Label Plus (www.carpet-rug.org)

		Carpet and Rug Institute

		Indoor air quality

		Carpet, adhesives and cushion materials.



		References:



		 1) Database of environmentally preferable products (not to be confused with B6 Environmentally Preferable Products certification): http://www.epa.gov/oppt/epp/tools/toolsuite.htm



		2) EPA's Final Guidance on Environmentally Preferable Purchasing: http://www.epa.gov/oppt/epp/guidance/finalguidanceappx.htm



		3) Consumer Union criteria for "what makes a good eco-label": http://www.eco-labels.org/good_ecolabel.cfm



		4) Federal Trade Commission Environmental Marketing Guidelines: http://www.ftc.gov/bcp/grnrule/guides980427.htm



		5) BEES: Building for Environmental Economic Sustainability: a free software download that helps purchasers select cost-effective, environmentally preferred products, based on the EPA database: http://www.bfrl.nist.gov/oae/software/bees.html









It is our intent to obtain a certification from the U.S. Green Building Council (USGBC) under its Leadership in Energy and Environmental Design (LEED) through operations of this facility.  Where it is practical and no additional costs are involved, the contractor will operate and maintain the facility under LEED for existing building (EB) methods.  If additional cost are expected to be incurred, the contractor will provide a proposal to the CO, who will review and  deem the proposal price fair and reasonable. They will consider this a modification to the contract. The Contractor will work with the ATF and GSA in developing a plan to meet LEED-EB.

Applicable Statutes, Regulations, and Executive Orders



		Formal Title

		Citation

		Description



		

Statutes

		

		



		Energy Policy Act of 1992

		42 USC 6834

		Amended existing energy statutes and requires energy conservation activities within Federal government buildings and holdings.  Specifically, GSA must report annually on the activities GSA conducted pursuant to this title; GSA shall report the findings of the advisability, feasibility, and timing of the disposal of heavy duty vehicles acquired and any problems with such disposal; and establish Federal building energy standards that require in new Federal buildings those energy efficiency measures that are technologically feasible and economically justified.





		Energy & Conservation Standards for New Buildings

		42 USC 6831

		Federal policies and practices must assure that reasonable energy conservation features will be incorporated into new commercial and residential Buildings receiving Federal financial assistance; provides for the development and implementation, as soon as practicable, of voluntary performance standards for new residential and commercial buildings which are designed to achieve the maximum practicable improvements in energy efficiency and increases in the use of nondepletable sources of energy; and encourages States and local governments to adopt and enforce such standards through their existing building codes and other construction control mechanisms, or to apply them through a special approval process.





		Resource Conservation and Recovery Act of 1976

		42 USC 6901-6992k

		Regulates collection, storage, transport, and disposal of hazardous and solid waste and regulates underground storage tanks (USTs).  Section 6002, "Federal Procurement," requires agencies to procure items composed of the highest percentage of recovered materials practicable and in the case of paper, the highest percentage of the post consumer recovered materials.  Also requires each procuring agency to develop an affirmative procurement program which will assure that items composed of recovered materials will be purchased to the maximum extent practicable.





		Pollution Prevention Act

		42 USC 13101

		Declares that pollution should be prevented or reduced at the source; pollution that cannot be prevented should be recycled in an environmentally safe manner; pollution that cannot be prevented or recycled should be treated in an environmentally safe manner; and disposal or other release into the environment should be employed only as a last resort and should be conducted in an environmentally safe manner.





		National Environmental Policy Act

		42 USC 4231

		Requires agencies to consider impacts to the human environment from proposed actions and document environmental impacts during project planning.





		National Energy Conservation & Policy Act (Conservation Service Reform Act of 1986)

		42 USC 8201-8287

		Requires the Federal Government, other users, and suppliers of energy to continue measures to control the rate of growth of demand for energy and the efficiency of its use; and all sectors of the economy of the United State should continue to significantly reduce the demand for nonrenewable energy resources such as oil and natural gas by implementing and maintaining effective conservation measures for the efficient use of these and other energy sources.





		Regulations

		

		



		Energy Conservation  Voluntary Performance Standards for New Buildings; Mandatory for Federal Buildings

		10 CFR 435

		Provides for energy conservation performance standards for the design of new commercial buildings.  



		Federal Energy  Management & Planning Programs

		10 CFR 436

		Provides for the use of energy savings performance contracts by Federal agencies in building Federally owned buildings and facility energy conservation measures for existing Federally owned buildings.  Promotes efficient use of energy in all agency operations through general operations plans.



		Executive Orders

		

		



		Federal Compliance with Pollution Control Standards

		EO 12088

		Requires agencies to prevent, control, and abate environmental pollution with respect to Federal facilities and activities under its control.



		Protection of Wetlands

		EO 11990

		Requires agencies to minimize destruction, loss or degradation of wetlands. 



		Floodplain Management

		EO 11988

		Requires agencies to evaluate the potential effects of any action it takes in a floodplain, and consider alternatives to avoid adverse effects.





		Greening the Government through Waste Prevention, Recycling, and Federal Acquisition

		EO 13423

		Requires each agency to: reduce its greenhouse gas emissions attributed to facility energy use 30% by 2015; reduce energy consumption per gross square foot of its facilities 30% by 2015



		

		

		Requires the head of each executive agency to incorporate waste prevention and recycling in the agency's daily operations and work to increase and expand markets for recovered materials through greater Federal Government preference and demand for such products.







Contract Clauses Applicable to  Comprehensive Procurement Guideline (CPG) Reporting Requirements

52.223-4 Recovered Material Certification.



52.223-9 Estimate of Percentage of Recovered Material Content for EPA-Designated Products.



The Sustainable Design Program rests on the following laws and Executive Orders:



Executive Order  3514 Federal Leadership in Environmental, Energy, and Economic Performance; was signed on October 5, 2009



Executive Order 13508, Chesapeake Bay Protection and Restoration



Energy Independence and Security Act, EISA, 2007. 



Energy Policy Act (EPACT).  Energy security and implementing a comprehensive energy strategy. 2005



Energy Policy Act (EPACT).  Energy and water efficient products as well as energy reduction goals. 2002



The Farm Security and Rural Investment Act; The Farm Bill; bio-based product use and reporting. Preferable procurement of bio-based products designated by USDA.  2002



RCRA; Resource Conservation and Recovery Act, Section 6002; Comprehensive Procurement Guideline Items; Affirmative Procurement Programs, and reporting.  Preferable procurement of products containing recovered material designated by EPA.  1976



10 CFR Part 436.12, Federal Energy Management and Planning Programs.  1991



FMR Federal Management Regulations 102-74.315.  Real Property policies and Facilities Management; Smoking policy for Federal facilities.



Executive Order 13423, Strengthening Federal Environmental, Energy, and Transportation Management. Directs agencies to conduct their environmental, transportation, and energy     related activities in an environmentally, economically, and fiscally sound manner.  2007



EO 13327, Federal Real Property Asset Management, Directs agencies to better manage their real property assets. 2004



EO 13221, Energy Efficient Standby-By Power Devices; Agencies need to use these devices.  2001



Useful websites:



GSA Advantage for Schedules and EPP:   

https://www.gsaadvantage.gov/advgsa/advantage/main/start_page.do 



GSA Environmental Policy

http://www.gsa.gov/Portal/gsa/ep/contentView.do?programId=9635&channelId=-13336&ooid=10013&contentId=20262&pageTypeId=8199&contentType=GSA_BASIC&programPage=%2Fep%2Fprogram%2FgsaBasic.jsp&P=PL



Go Green; GSA Environmental Initiative

http://www.gsa.gov/Portal/gsa/ep/home.do?tabId=10



GSA P-100 Facilities Standards for the Public Buildings Service, www.gsa.gov/p100



GSA Solicitation For Offers (SFO), 2007

http://www.gsa.gov/Portal/gsa/ep/formslibrary.do?viewType=DETAIL&formId=16A3F7C2E0044E4485256F4D00628BE3&noc=T



Standard Custodial Service Specification, 2008

http://www.gsa.gov/gsa/cm_attachments/GSA_DOCUMENT/Cust_spec_final_040308_w060908_R2-z-pU_0Z5RDZ-i34K-pR.pdf



NCR LEED Tracking Database for status of all major projects

http://rw-qpnet.gsa.gov/QuickPlace/PDD-eLibrary/Main.nsf/h_Toc/A8BCF3114B1A032A8525735D0052A1D1/?OpenDocument



NCR Environmental Programs Desk Guide

URL: http://insite.ncr.gsa.gov/PBS/environguide.pdf



NCR Sustainable Design Program

http://insite.ncr.gsa.gov/pbs/OSH_Program/landscape/sustainable.asp



EPA Energy Star

http://www.energystar.gov/



EPA SNAP

http://www.epa.gov/ozone/snap/refrigerants/



EPA WaterSense

http://www.epa.gov/watersense/



EPA website for RCRA CPG items 

www.epa.gov/cpg



EPA Environmentally Preferable Products

http://www.epa.gov/epp/

                   

USDA Biobased/preferred Product Info

http://www.biopreferred.gov/Catalog.aspx?SMSESSION=NO



Federal Energy Management Program (FEMP)

http://www1.eere.energy.gov/femp/



Whole Building Design Guide (Guiding Principles are listed here with recent updates)

http://www.wbdg.org/



US Green Building Council and LEED

http://www.usgbc.org/DisplayPage.aspx?CategoryID=19



Electronic Product Environmental Assessment Tool; EPEAT:  http://www.epa.gov/epp/pubs/products/epeat.htm





Certification



I, _______________ (name of certifier), am an officer or employee responsible for the performance of this contract and hereby certify that the percentage of recovered material content for EPA-designated products will meet the applicable contract specifications. 



______________________________________________

[Signature of the Officer or Employee]

______________________________________________

[Typed Name of the Officer or Employee]

______________________________________________

[Title]

______________________________________________

[Name of Company, Firm, or Organization]

______________________________________________

[Date] 

(End of certification)



[bookmark: _Toc229981021]
EXHIBIT 10 – HAZARDOUS MATERIAL



GENERAL:  The contractor shall submit, an inventory of all hazardous materials/chemicals intended for use at the Facility to the COR for approval 15 days after contract award date. 



A.  Contractor’s Inventory:   The contractor’s inventory of hazardous materials shall be listed on the GSA/NCR Hazardous Materials Inventory Sheet contained in this exhibit. The contractor shall not use materials/chemicals unacceptable to the Government and shall provide alternatives approved by the COR. 



B.  Inventory Changes:  The contractor shall immediately notify the COR, in writing, of any change in the Hazardous Materials Inventory after contract start date. Prior to using any new or substitute chemical or product, the contractor shall obtain written approval from the COR.



C.  Compliance with the Law:  Contractor materials/chemicals used shall in no way threaten the health or safety of Federal employees or disrupt tenant agency operations due to undesirable odors or fumes. The contractor is liable for all fines and shall comply with all existing Federal, State or Local Laws and regulations for safe handling, storage, disposal, and use of any hazardous materials/chemicals.



D.  Definition: The words “materials” and “chemicals” are interchangeable for the purpose of this exhibit. 



E.  Refrigerants Considered Hazardous:  Control of hazardous materials include storage, use and disposal of refrigerants containing Chlorofluorocarbons, CFC Class I substances, and Hydrochlorofluorocarbons, HCFC Class II substances, used for mechanical cooling systems. The contractor is responsible for obtaining copies of and complying with all provisions of the Environmental Protection Agency’s (EPA) Clean Air Act of 1990.  This also includes complying with all other Federal Environmental Protection Agency (EPA), State, and City laws in effect now and those that become effective during the term of this contract, pertaining to the storage, use and disposal of refrigerants containing CFC’s and HCFC’s. 



F.  Technician Certification:  The contractor is also responsible for ensuring all employees who handle refrigerants containing CFC’s or HCFC’s, meet the EPA refrigerant certification standards. 



G.  Refrigerant Log:  In addition, the contractor shall properly fill out the Refrigerant Accountability Log Sheet (contained in this exhibit) in accordance with the instructions in attachment A and submit it to the COR within twenty four (24) hours after completion of each individual preventive maintenance procedure or maintenance repair where CFC or HCFC refrigerants are disposed of, added, or removed. 



H.  Providing Escorts for Surveys:  The contractor shall be responsible for escorting Safety and Environmental Management subcontractors from the GSA who will be conducting periodic hazardous material inventory surveys in the building. The contractor shall be responsible for maintaining a file, during the life of this contract, which shall include a copy of any GSA survey performed where he was provided a copy thereof. The contractor may be issued service calls and maintenance repairs as a result of these surveys. When service calls or maintenance repairs are required to correct deficiencies found during these hazardous material inventory surveys, the contractor is to perform such as part of the basic contract services with no additional Government reimbursement. 



I.	Hazardous Waste and Like Environmentally Detrimental Substances: The Contractor is responsible for the storage, removal, transportation, recycling and disposal of hazardous waste, spent fluorescent bulbs, and like environmentally detrimental substances.  The Contractor shall be cognizant of, and comply with, all federal, state and local laws and regulations governing such activities to include record keeping requirements (including, but not limited to manifests or records of recycling). The Contractor shall also comply with regulatory or GSA Policy requirements for hazardous waste training. 



	The Contractor shall schedule pick-ups with a qualified and appropriate contractor as well as provide documention attesting to the qualifications of the hazardous waste transporter.



	Prior to the termination of the contract, all univerals and hazardous wastes that were generated as a result of the Contractor’s service must be removed from the facility. 



	Prior to the termination of the contract, copies of all applicable records shall be provided to the COR. 



J.  UNDERGROUND AND/OR  ABOVE GROUND STORAGE TANKS

	

	The Contractor is responsible for compliance with all federal, state and local requirements including, but not limited to the periodic inspection, monitoring, permitting, certification, maintenance, and recordkeeping of underground and/or above ground storage tanks. If facility has underground storage tanks, the Contractor is responsible for complying with state (or district) operator training requirements.



	The Contractor is responsible for complying with any additional responsibilities required by the facility’s Spill Prevention, Control and Countermeasure (SPCC) plan including, but not limited to inspections, training, and recordkeeping.  



	If underground storage tanks are not furnished with required monitoring systems, or are otherwise not in compliance with current requirements, at the commencement of the contract the Contractor must notify the COR not later than the due date for the Building Operating Plan, and record the deficiencies in the Building Operating Plan.

	




GSA/NCR HAZARDOUS MATERIAL INVENTORY SHEET





BUILDING/FACILITY______________________________DATE__________________



BUILDING NO._______________POC_______________PHONE_________________



WORK AREA____________________________PREPARER____________________



		Item Product Name

		Mfg. Name, Address,

Phone

		Stock:

(MSN,

Prod. #)

		Component by chemical name, & class

		Physical state of material

		Amount used

per

unit time

		How is product used

		Method of disposal



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		



		

		

		

		

		

		

		

		







How to Use the Individual Equipment Log for Refrigerant Accountability



· Use this log when you perform Freon leak testing on any refrigeration or air conditioning equipment.



· Use the log when maintenance or repairs are performed that requires refrigerant to be added or removed from the system.


REFRIGERANT ACCOUNTABILITY LOG SHEET





SERVICE DELIVERY TEAM______________________________________________



BUILDING NAME:______________________________	BUILDING NO:__________



EQUIPMENT NUMBER:____________________________





TYPE OF REFRIGERATION EQUIPMENT:__________________________________





MODEL NUMBER:_________________________





LEAK TEST:



RESULTS:		LEAKS:___________	OR 	NO LEAKS:_____________



IF YES, HAVE REPAIRS BEEN IMPLEMENTED?	YES:____ OR     NO:______



NORMAL REFRIGERANT

TYPE OF REFRIGERANT:___________	CHARGE AMOUNT(LBS):____________



REFRIGERANT ADDED (LBS/OZS):__________________



REFRIGERANT REMOVED (LBS/OZS):________________



REASON FOR ADDING OR REMOVING REFRIGERANT:



_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________



MAINTENANCE AUTHORIZATION (FORM 1897) NUMBER:__________________

-OR-

PREVENTIVE MAINTENANCE CONTROL CARD (FORM 1738) NUMBER:______



________________________		____________________________________

DATE						MECHANIC’S SIGNATURE
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EXHIBIT 11 – DEFICIENCY MATRIX



GENERAL:  This exhibit shall be used by the contractor and the COR, or authorized representative, during contract Phase-in and Phase-out. The following form, (DEFICIENCY MARTIX), shall be used to list building deficiencies and clarify the contractor’s responsibility for action according to the COR’s decision.



COR decision (by letter):  The COR shall use the letters A thru D from the following list to indicate the action required by the relevant contractor for each item on the Deficiency Matrix. 



A. The contractor shall provide the COR with a written cost proposal for the correction of the deficiency. 



B. The contractor shall provide the COR with more specific information. Deficiency description is not clear enough to allow the COR to make a determination for the appropriate action. 



C. The contractor shall take no action. 



D. Priority item requires immediate action. The contractor shall provide an estimate to the COR. Upon COR approval the contractor shall take immediate action to correct the deficiency and report in writing to the COR when the deficiency has been corrected. 






DEFICIENCY MATRIX



Government Rep._____________Building Name______________________



Contractor Rep.______________ Building #__________________________



Date: ______________________ Contract #__________________________



		EQUIPMENT

NUMBER

		LOCATION

		DEFICIENCY DESCRIPTION and COMMENTS

		COR DECISION

(BY LETTER)
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EXHIBIT 12 – HIGH PRIORITY AREAS in the BUILDING



	



		[bookmark: _DV_M2036]Location

		Description



		1S137

		Communications Closet



		1S262

		Communications Closet



		1E322

		Communications Closet



		1N542

		Communications Closet



		2S250

		Communications Closet



		2E330

		Communications Closet



		2N628

		Communications Closet



		3S250

		Communications Closet



		3E340

		Communications Closet



		3N628

		Communications Closet



		4S250

		Communications Closet



		4E334

		Communications Closet



		4N628 

		Communications Closet



		5S136

		Communications Closet



		5E332  

		Communications Closet



		5N590

		Communications Closet



		6S250

		Communications Closet



		6E334  

		Communications Closet



		6N628 

		Communications Closet



		7S207 

		Communications Closet



		7S201

		Communications Closet



		7E346

		Communications Closet



		8S124 

		Communications Closet



		8E330

		Communications Closet



		CS253

		South MDF room



		CE402

		East MDF room



		8th fl SCIF

		SCIF Comm. Closet



		Visitor and Employee entrances 

		Visitor and Employee vestibules and guard areas



		7th fl JSOC 

		Joint Security Operations Center



		Garage entrance and exit areas

		Garage Entrance and Exit guard booths



		Throughout building

		Sump pumps (both sewage and storm water)



		1st floor SOC 

		Security Operations Center (for HQ)



		

		







Escorts and/or special badge access may be required for these areas.








[bookmark: _Toc229981024]EXHIBIT 13 – BUILDING OPERATING PLAN (BOP)





The BOP consists of two parts:



	Part 1:	The Contractor shall use the attached template to develop its 					Building Operating Plan.



Part 2:	Shall be a spreadsheet containing operational information and equipment number, equipment location, equipment description, area served, and start-up and shutdown time etc.




PART 1 OF 2 - Template



BUILDING OPERATING PLAN















PREPARED FOR:





Alcohol, Tobacco, Firearms and Explosives (ATF) DC0566ZZ

99 New York Avenue, N. E.

Washington, DC 20002









GSA National Capital Region









DATE





























TABLE OF CONTENTS





1.0	GENERAL GUIDANCE…………………………………………………………………..….…X



2.0	OPERATIONAL PROCEDURES AND SITE PLANS………….…………………………… X

2.1	BOILER PLANT

2.2	CHILLER PLANT

2.3       	DOMESTIC HOT WATER PLANT

2.4       	HEATING BOILER PLANT

2.5       	GENERAL PLUMBING AND DOMESTIC WATER SYSTEMS

	2.6	WATER TREATMENT PLAN

	2.7	FIRE ALARM SYSTEMS

	2.8	FIRE SUPPRESSION SYSTEMS

	2.9	SITE PLANS AND DRAWINGS

	2.10	EQUIPMENT INVENTORY



3.0	HVAC EQUIPMENT DESCRIPTIONS AND SEQUENCES OF OPERATION……..........X	

3.1	PENTHOUSE MECHANICAL ROOMS

3.2      	PENTHOUSE AIRHANDLERS

3.3      	MAIN AIRHANDLERS

 

4.0	ELECTRICAL DISTRIBUTION AND SPECIFICATIONS...................................................X

	4.1	EMERGENCY GENERATORS

	4.2	MAIN ELECTRICAL SUBSTATIONS

	4.3	ADDITIONAL SUBSTATIONS

	4.4	LIGHTING CONTROL SYSTEMS

	4.5	TRANSFORMERS



5.0	ENERGY MANAGEMENT CONTROLS AND SPECIFICATIONS…..............................  X 

	5.1	BUILDING AUTOMATION SYSTEM

	5.2	DUAL DUCT VAV TERMINALS

	5.3	COOLING VAV TERMINALS

	 	



6.0	ARCHITECTURAL AND STRUCTURAL SYSTEM MAINTENANCE............................. X

6.1	FAÇADE

6.2	ROOFS

6.3	PARKING DECKS

6.4	RAIN GUTTERS

6.5	DRAINS

6.6	WINDOWS

	6.7	VERTICAL TRANSPORTATION (ELEVATORS/ESCALATORS)



7.0	CUSTODIAL OPERATIONS AND GROUNDS MAINTENANCE….…….………………..X 

7.1	LANDSCAPE MAINTENANCE

7.2	PEST CONTROL

7.3	TRASH

7.4	SNOW REMOVAL

7.5	BUILDING CLEANING

7.6	PARKING LOTS



8.0	TOUR PROCEDURES AND MAINTENANCE DOCUMENTATION……………..….......X

	8.1       	TOUR PROCEDURES

  	8.2       	DAILY CHECKLIST

	8.3       	WEEKLY CHECKLIST

	8.4	SCHEDULED MAINTENANCE

	8.5	CORRECTIVE MAINTENANCE AND REPAIRS

	8.6	PLANNED PREVENTIVE MAINTENANCE



9.0 	SERVICE CALL, MAINTENANCE AND REPAIR PROCEDURES……………………. X

9.1	TENANT REQUEST AND SERVICE CALLS

9.2	AFTER-HOURS CALLS

9.3	EMERGENCY SERVICE CALLS 

		

10.0	BUILDING SECURITY PROCEDURES................................................................................ X

10.1	ACCESS AND IDENTIFICATION

10.2	MONITORING

10.3	BAGGAGE INSPECTIONS

10.4	LOADING DOCK ACCESS

10.5	PARKING LOT ACCESS

10.6	AFTER HOURS ACCESS

10.7	PATROLS

10.8	REPORTING INCIDENTS AND RESPONDING TO EMERGENCIES

	10.9	FIRE INCIDENT INVESTIGATIONS

	10.10	SIGNAGE

	

11.0	EMERGENCY PLANS AND HAZMAT PROCEDURES AND CONTINGENCY PLANS………………………………………………………………………………….…….. X

11.1	SHELTER IN PLACE LOCATIONS

11.2	BUILDING EVACUATION ROUTES AND MEETING PLACES

11.3	BOMB AND BIOHAZARD CONDITIONS, SYSTEMS SHUTDOWN PROCEDURES 

11.4	ELEVATOR EMERGENCY PROCEDURES

	11.5	FIRE EXTINGUISHER, DEFIBRILLATOR AND PULL SWITCH LOCATIONS

	11.6	ASBESTOS MANAGEMENT

	11.7	HAZARDOUS MATERIAL AND HAZMAT WASTE MANAGEMENT

	11.8	UNDERGROUND STORAGE TANKS

	11.9	LEAD PAINT MANAGEMENT

	11.10	ENERGY LOAD CURTAILMENT PLANS

	11.11	WATER CURTAILMENT PLANS

11.12	LOSS OF PERSONNEL

11.13	EMERGENCY NUMBERS

	11.14	DISASTER AND RECOVERY PROCEDURES

	11.15	FIRE PUMPS

	11.16	SUMP PUMPS

	11.17	SEWAGE EJECTOR PUMPS

	11.18	PRESSURE BOOSTERS

	11.19	PRESSURE REDUCING STATIONS

	11.20	BACKFLOW PREVENTOR

	11.21	ALL MAIN SHUT OFF LOCATIONS AND PROTOCOL

		







1.0	GENERAL GUIDANCE  



This document presents the Building Operating Plan for (Alcohol, Tobacco, Firearms and Explosives (ATF) DC0566ZZ, 99 New York Avenue, N. E., Washington, DC 20002)

 

This plan documents the procedures for the operation off all the mechanical and electrical equipment in the Building.  Equipment is operated to maximize safety and to maintain comfort conditions.  Electricity, gas and water usage is kept to a minimum without compromising either safety or comfort.  The systems covered by this Building Operating Plan include:



1) Electrical systems and equipment

2) Mechanical systems and equipment

3) Fire Protection systems and equipment

4) Control Systems controlling all systems which themselves are within the scope

5) Architectural and Structural systems, fixtures, structures and equipment within the government owned site.

6) Vertical Transportation (Elevators / Escalators)



Excluded from this Building Operating System



1)  Security Systems

2)  Telecommunication Systems

3)  Equipment owned and operated by tenant agencies

4)  Furnishings

5)  Equipment owned by servicing public utilities


When levels of required services change, when building equipment changes, when operating procedures change, or when agency requirements change, the plan shall be revised on a timely basis (within 10 working days) and submitted to the Contracting Officer’s Representative (COR).



The conservation of energy is not achieved at the expense of maintaining the required environmental or other special conditions described elsewhere in the building operating plan. Energy conservation is achieved through effective operational and maintenance practices as well as appropriate repairs or alterations to existing equipment or systems which reduce the overall cost of service. Energy conservation is achieved through the employment of good engineering and operating practices using accepted methods and procedures.

It is the tenant agency’s responsibility to ensure that lights and equipment are turned off when not needed, that ventilation is not blocked or impeded, and that windows and other building accesses are closed during the heating and cooling seasons. The operation of portable heaters, fans and other such devices in Government controlled space is prohibited unless authorized by the GSA Building Manager.

There are no areas in the building authorized to maintain a level of lighting higher than that specified in the Federal Property Management Regulations or as directed by GSA.

There are no areas in the building authorized to maintain higher room temperatures during the heating season than those authorized by GSA.



Temperature- Heating/Cooling

The Contractor shall adhere to the temperature levels and energy conservation practices identified herein.



During normal working hours, temperature controls shall be set to maintain space temperatures in accordance with the latest guidelines issued by the American Society of Heating, Refrigeration and Air-Conditioning Engineers, Inc.(ASHRAE), Thermal Environmental Conditions for Human Occupancy. 



During non-working hours heating temperature shall be set no higher than 55o Fahrenheit* and air-conditioning will not be provided except as necessary to return space temperatures to a suitable level during working hours and to assure the protection of the building and its systems.



*Minimum setback for temperatures and humidity control may vary from the established ASHRAE standards where it is necessary to maintain a specified set point as established by the architect and the Architectural Woodwork Institute (AWI) in order to maintain and protect the finished woodwork throughout the courtrooms and offices.  These perimeters will be established and adjusted as necessary by the COR in order to maintain the building interior finishes. 

 

Temperature levels stipulated by the Government are subject to change based on nationwide energy policies.



There are no night time set-backs for the chilled water, but at night the load is reduced because there is no demand for it.  So the demand on the chillers is less.



General Contract Information



Service Provider: 

Contract #: 

ACT #: 

Contract: 

Base: 

Option 1: 

Option 2: 



The contractor shall provide all management, supervision, labor, materials, supplies, repair parts, tools, and equipment.  They are also responsible to plan, schedule, coordinate and ensure effective and economical completion of all work and services specified in this contract.



All mechanical specifications are a statement of the minimum level of work and services that are to be provided in certain areas under this plan.  They are not intended to be, nor shall they be construed as, limiting specifications or requirements.  At a minimum, the contractor will be required to take all steps and measures which would be taken by a prudent building owner to maximize the life expectancy of the property, including having a journeyman mechanic/technician(s) on-site for a minimum of 8 hours per day, 8:30am-5:00pm.



All mechanical, electrical, utility, interior and exterior architectural and structural systems in the buildings shall be operated and/or maintained at the highest level of efficiency compatible with the current energy conservations requirements, and maintained at an acceptable level, throughout the contract performance period. 



An “acceptable level” of maintenance is defined as the level of maintenance, which will preserve the equipment and structure in unimpaired operating condition; i.e. above the point where deterioration will begin, thereby diminishing the normal life expectancy  of the equipment and/or structure.  The contractor is responsible for performing scheduled and unscheduled maintenance and maintenance repairs, as necessary, on a 24-hour a day, 365 days per year basis including emergency call-back service.



The contractor shall maintain the machinery spaces, shops, and storerooms in a safe, clean, and orderly manner.  When work is performed in these areas, the contractor’s personnel shall clean up all debris and leave the area in a presentable condition.  The machinery rooms including floors and the equipment located within the machinery rooms shall be painted as necessary to maintain the appearance of the room and equipment.  When painting, the contractor must comply with the ANSI color coding system outlined in the ASNI A13.1, Scheme for the Identification of Piping Systems, and maintain the identity (identification number) of the equipment.  The contractor must obtain the approval of the COR before storing anything in machinery spaces.



Utilities



Utility Provider Information:



Utility Type:		Electric 

Utility Provider:	

ACT#:			

Account#		

Accounting String:	

Contract Period:	




Utility Type:		Electric (Lights & Plugs)

Utility Provider:	

ACT#:			

Account#:		

Accounting String:	

Contract Period:	



Utility Type:		Sewer Service

Utility Provider:	

ACT#:			

Account#:		

Meter#:		

Accounting String:	

Contract Period:	





Utility Type:		Water Service

Utility Provider:	

ACT#:			

Account#:		

Meter#:		

Accounting String:	

Contract Period:	



Utility Type:		Fire Protection

Utility Provider:	

ACT#:			

Account#:				

Meter#:		

Accounting String:	

Contract Period:	



Utility Type:		Gas

Utility Provider:	

ACT#:			

Account#:		

Meter#:		

Accounting String:	

Contract Period:	



Deduction Meter- 



Overtime/Reimbursable

Overtime utilities are provided upon request except with agencies that have computer rooms that require 24/7 cooling, which is billed quarterly.





OVERTIME UTILITIES



AGENCY		AREA REQUIRING OT	LOCATION		DURATION



Startup & Shutdown Times & Procedures

Normal Operating Hours: 



Supervisory Building Manger: 

Property Manager: 

Engineer Tech: 

Assistant Property Manager: 



Number of Occupants: 



Number of Parking Spaces:  



Primary Tenant:   



Classifications:

Building Number:

Construction Date: 

ADA Compliant: 

Security Level: 

Tier Designation: 

Congressional District:



Structure:

Design and Construction: 



Gross Square Feet: 	

Rentable Square Feet:

Useable Square Feet: 	

Floors: 








2.0	OPERATIONAL PROCEDURES AND SITE 

PLANS   



This Section describes the procedures for operating the building’s HVAC systems.

2.1 [bookmark: _Toc66256520][bookmark: _Toc66257030][bookmark: _Toc30314111][bookmark: _Toc48195414][bookmark: _Toc48197054][bookmark: _Toc66256522][bookmark: _Toc66257032]BOILER PLANT 

As Applicable

2.2 CHILLER PLANT:

As Applicable

2.3 DOMESTIC HOT WATER PLANT

As Applicable



2.4 HEATING BOILER PLANT

As Applicable



2.5 GENERAL PLUMBING AND DOMESTIC WATER SYSTEMS 

As Applicable



2.6 [bookmark: _Toc66256527][bookmark: _Toc66257037]WATER TREATMENT PLANS

As Applicable



2.7	FIRE ALARM SYSTEMS

As Applicable



Fire Protection Drawings- 



Contractor Information

Service Provider: 

Contract #:		

ACT #:

Contract: 

Base:

Option 1: 

Option 2: 



2.8 FIRE SUPPRESSION SYSTEMS

As Applicable



2.9 SITE PLANS AND DRAWINGS

As Applicable (Note to preparer:  You may refer to location of applicable site plans and drawings.)



2.10	EQUIPMENT INVENTORY

As Applicable (Note to preparer:  You may refer to location or add as an attachment)

[bookmark: _Toc66256528][bookmark: _Toc66257038]




3.0	HVAC EQUIPMENT DESCRIPTIONS AND   

SEQUENCES OF OPERATION

3.1	PENTHOUSE MECHANICAL ROOM

As Applicable



3.2	PENTHOUSE AIRHANDLERS 

As Applicable



3.3 MAIN AIRHANDLERS 

As Applicable



AFTER HOURS OCCUPANCY: 

Air Handling Units: 

AHU			Floor Serviced		Location	



Mechanical Drawings- 



Indoor Air Quality






4.0	ELECTRICAL DISTRIBUTION AND SPECIFICATIONS

4.1	EMERGENCY GENERATORS

As Applicable



4.2 	MAIN ELECTRICAL SUBSTATIONS

As Applicable



4.3 	ADDITIONAL SUBSTATIONS

As Applicable



4.4 LIGHTING CONTROL SYSTEMS

As Applicable

 

Lighting Settings: 



	Levels:  (FYI:  Lighting levels can be found in the FPMR.  Please note that these levels are subject to change)



 	Lighting On/Off Times:



		Site Lights: 



		Elevator Lobby lights:

		Tower Lobby Lights:



		Courtroom Lights:

		Parking Garage Lights:



During the weekends no interior lighting comes on, only site lights come on.



Electrical Lighting Drawings (location):



















5.0	ENERGY MANAGEMENT CONTROLS 

AND SPECIFICATIONS



5.1 BUILDING AUTOMATION SYSTEM

During normal working hours, ventilation shall be maintained in accordance with the latest guidelines from ASHRAE, Ventilation for Acceptable Indoor Air Quality.  The contractor’s responsibility to comply with these requirements is limited by the capacity of the building’s HVAC equipment, Building Automation System (BAS), and outside environmental conditions.



5.2	DUAL DUCT VAV TERMINALS

As Applicable



5.3	COOLING VAV TERMINALS

As Applicable








6.0	ARCHITECTURAL AND STRUCTURAL 

SYSTEMS MAINTENANCE



6.1 FAÇADE

As applicable



6.2 ROOFS

As Applicable



6.3 PARKING DECKS

As Applicable



6.4 RAIN GUTTERS

As Applicable



6.5 DRAINS

As Applicable



6.6 WINDOWS

As Applicable



6.7 VERTICAL TRANSPORTATION (ELEVATORS/ESCALATORS)

As Applicable





General Contract Information:

Service Provider: 

Call Center: 

Location Code for Kone:

Contract #: 

ACT#:

Contract: 


















7.0 CUSTODIAL OPERATIONS AND 

GROUNDS MAINTENANCE



7.1	LANDSCAPE MAINTENANCE

As Applicable



7.2	PEST CONTROL

As Applicable



7.3	TRASH REMOVAL

As Applicable



7.4 SNOW REMOVAL

As Applicable



7.5 BUILDING CLEANING

As Applicable



7.6 PARKING LOTS

As Applicable













































8.0 TOUR PROCEDURES AND 

MAINTENANCE DOCUMENTATION



8.1 TOUR PROCEDURES

Watches involve performing certain tasks required for the operation of boilers, compressors, and related equipment in a centralized location.  Watches include, but are not limited to, starting equipment and loads, and making adjustments at the central control center, and taking water samples, making tests, and adding chemicals as required.  A watch does not mean that the operator stays in the same location for an entire shift.  The time spent is that required to perform the tasks.



8.2	DAILY CHECKLIST

As Applicable



8.3	WEEKLY CHECKLIST

As Applicable



8.4 SCHEDULED MAINTENANCE

As Applicable



8.5 CORRECTIVE MAINTENANCE AND REPAIRS

As Applicable



8.6 PLANNED PREVENTIVE MAINTENANCE

Preventive maintenance includes, but is not limited to greasing, oiling, adding refrigerant, changing filters, cleaning, adjusting, replacing belts, and replacing of other expendable items.  It also includes scheduled work on items of equipment or systems required to provide continuing operation, to preclude unnecessary breakdowns and to prolong the life of equipment or systems.  Such work will be required to be performed without disruption to the building occupants operations during their normal business hours.  Disruptive work will be required to be performed during other than normal building hours. 






















9.0 SERVICE CALL, MAINTENANCE AND 

REPAIR PROCEDURES

9.1	TENANT REQUEST AND SERVICE CALLS

As Applicable



9.2 AFTER HOURS CALLS

As Applicable



9.3	EMERGENCY SERVICE CALLS

As Applicable





























































 

10.0	BUILDING SECURITY PROCEDURES 



10.1 ACCESS AND IDENTIFICATION

As Applicable





10.2 MONITORING 

As Applicable



10.3 BAGGAGE INSPECTIONS

As Applicable



10.4	LOADING DOCK ACCESS 

As Applicable



10.5 PARKING LOT ACCESS 

As Applicable



10.6 AFTER HOURS ACCESS

As Applicable



10.7 PATROLS

As Applicable



10.8	REPORTING INCIDENTS AND RESPONDING TO 

Contract Employee Responsibilities:

The contractors shall assume full responsibility and liability for compliance with all applicable regulations pertaining to the health and safety of personnel during the execution of work, and shall not hold the Government responsible for any action on is part or that of its employees or subcontractors, which results in illness, injury, accident, or death.



GSA Employees must report using the following procedures:

For accidents involving non-GSA employees or property damage accidents: use GSA Form 3620.  The GSA supervisor in charge of the area should complete this report and gathering of necessary information and photographs, building or equipment involved. 



For accidents involving GSA employee injury/illness:  use GSA form 3623, CA-1, and CA-2.  The supervisor of the injured/ill employee should complete the GSA Form 3623.  Reporting on the CA-1 and CA-2 is the responsibility of the injured/ill employee.  All reports are to be forwarded to the Ohio Service Center within 5 days of the incident.



The FPS contact guards are to also fill out an incident report for all types of injuries.



10.9	FIRE INCIDENT INVESTIGATIONS

As Applicable



10.10	 SIGNAGE

As Applicable


11.0	EMERGENCY PLANS AND 

HAZMAT PROCEDURES

(Note to preparer:  It is not necessarily intended that you physically include all emergency plans in the section, but instead you can indicate their location.  For those items that there are no separate plans they should be included here.)



11.1	SHELTER IN PLACE LOCATIONS

As Applicable



11.2	BUILDING EVACUATIONS ROUTES & MEETING PLACES

As Applicable



11.3	BOMB OR BIOHAZARD CONDITIONS AND SYSTEM 

SHUTDOWN PROCEDURES

As Applicable



11.4	ELEVATOR EMERGENCY PROCEDURES

As applicable



11.5 FIRE EXTINGUISHER, DEFIBRILLATOR AND PULL SWITCH LOCATIONS

As Applicable



11.6	ASBESTOS MANAGEMENT

As Applicable



11.7 HAZARDOUS MATERIAL AND HAZMAT WASTE MANAGEMENT

As Applicable



11.8 UNDERGROUND STORAGE TANKS

 As Applicable



11.9 LEAD PAINT MANAGEMENT

As applicable



11.10 ENERGY LOAD CURTAILMENT PLANS

As Applicable



11.11	WATER CURTAILMENT PLANS

As Applicable



11.12 LOSS OF PERSONNEL

As Applicable



11.13	 EMERGENCY NUMBERS

As Applicable



11.14  DISASTER AND RECOVERY PROCEDURES

As Applicable



11.15	 FIRE PUMPS

As Applicable



11.16	 SUMP PUMPS

As Applicable



11.17	 SEWAGE EJECTORS

As Applicable



11.18	 PRESSURE BOOSTERS

As Applicable



11.19	 PRESSURE REDUCING STATIONS

As Applicable



11.20 BACKFLOW PREVENTORS

As Applicable



11.21	 ALL MAIN SHUT OFF LOCATIONS & PROTOCOL

As Applicable
















BOP PART 2 OF 2



See EXAMPLE BOP spreadsheet (last page of document).




[bookmark: _Toc229981025]EXHIBIT 14 – ENERGY MANAGEMENT CONTROL SYSTEM



1.  SCOPE OF WORK:



The contractor is responsible for the operation, maintenance, and repair of the Government Owned Energy Management Control System(s) (EMCS) installed in the building. The EMCS is currently controlling mechanical systems that provide the environmental interior temperatures and humidity required in the building. The contractor may perform necessary functions to the EMCS system(s) or have the required operation, maintenance, and repairs performed by a qualified subcontractor. However, regardless of how these critical services are performed, the contractor shall ensure that all personnel involved in such performance of the EMCS are qualified as defined in this exhibit. 



A.  The EMCS is a computer-based system featuring a microprocessor that starts, stops, and monitors mechanical and electrical systems and their individual components throughout the building.



B.  System Manufacturers:  The EMCS manufacturer information may be obtained by the offerors at the time of the pre-proposal building walkthrough.



2.	Operation, Maintenance, and Repair:  The contractor shall perform all required preventive maintenance on the EMCS system(s) and all peripheral components. The EMCS is a composite of several pieces of individual components and each component requires operation and maintenance performance by the contractor. This requirement also includes repairs and service calls.



A. Personnel:  All personnel provided by the contractor, (including subcontractor personnel) designated to operate, maintain, and repair the EMCS shall be qualified to perform such functions by having completed all of the following:



(1) A training course provided by the EMCS manufacturer that provided a certificate of completion that certifies the individual(s) that will be performing services on the EMCS are fully qualified to perform



(2) At least 3-years experience (within the last 4 years) with the EMCS or similar EMCS system(s). 



(3) Computer programming experience with the EMCS system(s) installed in the building. 



(4) EMCS training provided by other than the EMCS manufacturer that is acceptable to the COR.



B.  Operation of the EMCS:  On a daily basis, the contractor shall control the building mechanical and electrical systems that are currently connected to the EMCS system(s) and shall provide a trained person to operate the systems. The EMCS shall be operated from the contractor’s office and used as a tool in conjunction with daily building tours to maintain the environmental temperatures and conditions in occupant workspace as specified herein. The contractor shall maintain environmental temperatures within the building by performing adjustments to the EMCS on a continuous basis.  If, at any time, the EMCS malfunctions or is inoperable, the contractor shall manually operate and control the building mechanical and electrical systems to maintain the environmental temperatures as mentioned above. 



Service call needs for the EMCS will generally be detected and initiated by the contractor, as the COR and others will not necessarily be aware that operational problems exist with the EMCS. Additional operational requirements include the following:



(1)  Completion of Repairs to the EMCS as necessary.



(2)	Rendering response and corrective actions to service calls, when requested, or as required by operational deficiencies.



(3)	Service call response shall be performed as an “Emergency” each time service is needed.



(4)	Start, stop, and monitoring all building systems connected to the EMCS.



(5)	Monitoring and logging abnormal operational readings of functioning systems.



(6)	Providing daily written reports to the COR on system conditions, corrective actions taken, and repairs rendered to the EMCS.



(7)	Maintaining both the hardware and software for the EMCS as defined by the EMCS manufacturer as part of the preventive maintenance program.



(8)	Prepare periodic reports required to track building operational data, building energy consumption, and any other reports needed by the COR associated with building operational conditions.



(9)	Monitor the automatic restart of the EMCS computer and building equipment after power failures or other malfunctions affecting the operation.



C.  Emergency or Unscheduled Shutdown of the EMCS:



The contractor shall provide whatever additional temporary personnel or subcontractor support necessary to maintain full and acceptable performance from all building systems during any EMCS failure.  This requirement shall become effective whenever the EMCS becomes non-operational. During an emergency or unscheduled shutdown of the EMCS, contractor personnel assigned to the building shall maintain the environmental temperatures specified herein using manual adjustments to the building systems, and this shall remain in effect until the EMCS is again fully functional. 
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EXHIBIT 15 – SAFETY AND HEALTH (GENERAL)



1.  APPLICABLE PUBLICATIONS:  The publications listed below form a part of this specification to the extent referenced.  The publications are referred to in the text by basic designation only.



A.  Code of Federal Regulations (CFR):



(1)	OSHA General Industry Safety and Health Standards (29 CFR 1910); OSHA Construction Industry Standards (29 CFR 1926).  Single copies of these regulations are available from the local OSHA Area Office, and these documents are for sale by the Superintendent of Documents, U.S. Government Printing Office, Washington, DC 20402.



(2)	National Emission Standards for Hazardous Air Pollutants (40 CFR, Part 61).



(3)	Environment Protection Agency (EPA) Final Rule (40 CFR Part 761) dated July 17, 1985.



B.	Federal Standard 313:  Material Safety Data Sheets, Preparation and the Submission of.



2.  WORK COVERED BY THIS EXHIBIT: This area is applicable to all work performed as part of this contract.



3.  DEFINITION OF HAZARDOUS MATERIALS: Refer hazardous and toxic materials substances included in Subparts H and Z of 29 CFR 1919; and to others as defined in Federal Standards 313.



A.	Those most commonly encountered can include cleaning agents, paints, adhesives, strippers, solvents, polychlorinated biphenyl’s (PCB’s), explosives and radioactive material, but may include others.



B.	The most likely products to contain PCB’s are transformers, capacitors, voltage regulators, fluorescent light ballast’s and oil switches. 



4.  QUALITY ASSURANCE:



A.	Safety Meeting: Representatives of the contractor shall meet with the COR prior to contract start for the purpose of reviewing the contractor’s safety and health provisions pertinent to the work to be performed under the contract. The contractor shall be prepared to discuss, in detail, the measures he intends to take in order to control any unsafe or unhealthy conditions associated with the work. The level of detail for the safety meeting is dependent upon the nature of the work and the potential inherent hazards. The contractor’s project manager shall attend this meeting.



B.	Compliance With Regulations: All work, including contact with and handling of hazardous materials, the disturbance of dismantling of structures containing hazardous materials and/or the disposal of hazardous materials shall comply with the applicable requirements of 29 CFR 1926/1910 and 40 CFR 761. All work shall comply with applicable state and municipal safety and health requirement. Where there is a conflict between applicable regulations, the most stringent shall apply. 



C.  Contractor Responsibility:



(1)	The contractor shall assume full responsibility and liability for compliance with all applicable regulations pertaining to the health and safety of personnel during the execution of work, and shall hold the Government harmless for any action on his part or that of his employees or subcontractors, which results in illness, injury or death. 



(2)	Construction contractors shall comply with the following additional requirements: 



(3)	Compliance with the accepted accident prevention plan written by the contractor for the specific work, submitted to the Government, and reviewed by the CO. The contractor’s plan will be job specific and will include work to perform by the subcontractors, and measures to be taken by the contractor to control hazards associated with materials, services, or equipment provided by suppliers.



(4)	Prior to beginning each major phase of work, an Activity Hazard Analysis (AHA) (phase plan) shall be prepared by the contractor for that phase.  The analysis will address the hazards for each activity performed in that phase and will present the procedures and safeguards necessary to eliminate the hazards or reduce the risk to an acceptable level. A phase is defined as an operation involving a type of work presenting hazards not experienced in previous operations or where a new subcontractors or work crew is to perform work. The analysis will be discussed by the contractor and Government on-site representatives. Work will not proceed on that phase unit the Activity Hazards Analysis (phase plan) has been forward to the COR. 



(5)	Regularly scheduled safety meetings shall be held at least once a week for all supervisors on the project to review past activities to plan ahead for new or changed operations, and establish safe working procedures for anticipated hazards. An outline of each meeting shall be submitted to the COR. 



(6)	At least one safety meeting shall be conducted weekly by field supervisors or foreman for all workers. An outline report of the meeting giving date, time, attendance, subjects discussed and who conducted it shall be maintained and copies furnished to the designated authority on request. 



5.  SUBMITTALS:



A.	Accident Reporting:  Serious accidents such as those resulting in treatment of an injury at a medical facility; or damage to property other than that of the contractor will be reported to the contracting officer’s representative by telephone within twenty-four hours of the occurrence. A copy of each accident report, which the contractor or subcontractor submits to their insurance carriers, shall be forwarded through the contracting officer’s representative, no later than seven (7) days after the day the accident occurred. 



B.	Permits:  If hazardous materials are disposed of off site, submit copies of permits from applicable, Federal, state, or municipal authorities and necessary certificates that the material has been disposed of as per regulations. Submit GSA Form 1755, Welding, Cutting, and Burning Permit when required. 



C.	Scaffoldings:  All scaffolding that is erected on this job will be erected in accordance with the requirements of 29 CFR 1926.451.  For scaffolding over two sections high, a scaffold erection plan will be developed by the contractor, certified by an engineer and provided to the CO prior to set up. Once in place, the scaffold will be inspected prior to use, daily thereafter, and documented by contractor’s assigned safety officer. Scaffold anchor points will also be inspected prior to use, daily thereafter, and documented by contractors assigned safety officer. Weekly reports will be provided to the COR for inclusion in the contract record.



D.	Other Submittals:  Other submittals shall be required.  One such submittal is a plan of action for all handling hazardous materials.  The hazardous materials plan of action shall contain the following:



(1)	Identification of possible hazards, problems, and proposed control mechanisms.



(2)	Description of how applicable safety and health regulation and standards are to be met.



(3)	Protection of public or others not related to the operation.



(4)	Number, type, and specialized training completed and experience of employees to be used for the work. 



(5)		Type of protective equipment and work procedure to be used.



(6)	Material Safety Data Sheets (MSDS) of and procedures for using, disposing of, or storing the toxic/hazardous materials (See 29 CFR 1910.1200 also.)



(7)		Emergency procedures for accidental spills or explosions.



(8)		Interfacing and control of subcontractors, if any.



(9)	Identifications of any required analyses test demonstrations and validation requirements.



(10)	Methods of certification for compliance.



These additional submittals are required for all construction contracts:



E.  Accident Prevention Plan:



(1)	Prior to commencements of work at a job site, an acceptable accident prevention plan written by the contractor for the specific work will be reviewed by the CO. On contract operations, the contractor’s plan will be job specific and will include work to be performed by suppliers.



(2)	The accident prevention plan shall provide for frequent and regularly scheduled safety inspections of the work sites, materials, and equipment by competent persons.  A record of identified safety and health deficiencies and corrective measures taken shall be maintained at the site.



F.	Activity Hazard Analysis:  An Activity Hazard Analysis (AHA) shall be developed for each contract activity and operation occurring in each major phase of work. The contractor shall develop the plan to identify the sequence of work, the specific hazards anticipated, and the control measures to be implemented to minimize or eliminate each hazard.



The AHA shall be job specific and shall address the following:



(1)	Activity being performed (Identify major phase).



(2)	Sequence of work.



(3)	Hazards to be controlled in each activity.



(4)	Material safety Data Sheets for Hazardous Materials.



G.	Contractor’s Accident Prevention Plan Format:  The following guidance is provided for the preparation of contractor accident prevention plans.  Failure to provide the required information is likely to result in delayed project start-up or other appropriate action by the contracting officer.  The accident prevention plan needs to address the following:



(1)	Administration responsibilities for affecting the Accident Prevention Plan (identified and accountability contractor personnel responsible for accident prevention.)



(2)	Local requirements, if any, which must be complied with, i.e., noise control, traffic problems etc.



(3)	Method the contractor proposes to control and coordinate work of Subcontractors.



(4)	Plans for layout of temporary construction buildings and facilities, including how contractor plans to control those of subcontractors.



(5)	Plans for initial indoctrination, continued safety education, and training for the contractor’s employees.



(6)	Plans for traffic control and marking of hazards.



(7)	Plans for maintaining continued job cleanup, safe ingress and egress.



(8)	Plans for fire protection and dealing with emergencies.



(9)	Plans for inspection of the job sites by competent persons including reports to be kept, results of the inspections, and corrective actions taken.



(10)	Procedures to be used for accident investigation.



(11)	Details of fall protection systems.



(12)	Description and sketch of temporary power distribution system.



6. PRODUCTS:



1.  MATERIAL AND EQUIPMENT:   Special facilities, devices, equipment, clothing and similar items used by the contractor in the execution of work shall comply with the applicable regulations.



2.  HAZARDOUS MATERIAL: The contractor shall bring to the attention of the COR any material suspected of being hazardous which he encounters during execution of the work. A determination will be made by the CO as to whether the contractor shall perform tests to determine if the material is hazardous. If the COR directs the contractor to perform tests, and/or if the material is found hazardous and additional protective measures are needed, a contract change may be required, subject to applicable provisions of this contract. 



7. EXECUTION:



1.  CONSTRUCTION STOP WORK ORDER: When the contractor or his subcontractors are notified by the COR of any noncompliance with the provisions of the contract and the action(s) to be taken, the contractor shall, immediately, if so directed, or within 48 hours after receipt of a notice of violation and correct the unsafe or unhealthy condition. If the contractor fails to comply promptly, all or any part of the work being performed may be stopped by the COR with a “Stop Work Order.” When, in the opinion of the COR, satisfactory corrective action has been taken to correct the unsafe and unhealthy condition, a start work order will be given immediately. The contractor shall not be allowed any extension of time or compensation for damages by reason of in connection with such work stoppage. 



2.  PROTECTION:



The following are public protection requirements for this contract: 



A.  Contractor Responsibility: The contractor shall take all necessary precautions to prevent injury to the public, building occupants, or damage to property of others. For the purposes of this contract, the public or building occupants shall include all persons not employed by the contractor or a subcontractor working under his direction. 



B.  Welding, Cutting, and Burning: GSA specifically requires permits for welding, cutting, and burning. These permits, GSA Form 1755, Welding, Cutting and Burning, shall be obtained each day from the contractor project manager wherever welding, cutting or any open flame work is performed. 



(1)	Work areas shall be kept clear of combustibles within a 25-foot radius of any open flame work. Combustibles, which cannot be removed, shall be covered with flame-resistant blankets.



(2)	Compressed gas cylinders shall be secured in a vertical position at all times. Valve protection caps shall be in place whenever cylinders are moved or stored. 



(3)	Appropriate fire extinguishers shall be maintained at welding and cutting operations.



(4)	A designated fire watch shall sign and return the permit.  The fire watch shall be on duty during operations and for a sufficient time afterwards to ensure no possibility of fire exists.



C.	Storage:  Storing, positioning or use of equipment, tools, materials, scraps, and trash in a manner likely to present a hazard to the public or building occupants by its accidental shifting, ignition, or other hazardous qualities is prohibited.  Storing of combustible or flammable liquids shall be in accordance with the current edition of the National Fire Protection Association Code for Flammable and Combustible Materials (NFPA 30).



D.	Obstructions:  No corridor, aisle, stairway, door, or exit shall be obstructed or used in such a manner as to encroach upon routes of ingress or egress utilized by the public or building occupant, or to present unsafe or unhealthy condition to the public or building occupant.



The following are public protection requirements for that portion of this contract, which are related to construction work: Not applicable currently. 



E.	Protection of the Public and Federal Employees:  Work shall not be performed in any area occupied by the public or Federal employees unless specifically permitted by the contract or the COR and unless adequate steps are taken for the protection of the public or Federal employees.



F.	Fences and Barricades:  Whenever, practicable, the work area shall be fenced, barricaded, or otherwise blocked off from the public or building occupants to prevent unauthorized entry into the work area.



G.	Alternate Precautions:  When the nature of the work prevents isolation of the work area and public or building occupants may be in or pass through, under or over the work area, alternate precautions such as the posting of signs, the use of signal persons, the erection of barricades or similar protection around particularly hazardous operations shall be used as appropriate.



H. 	Public Thoroughfare:  When work is to be performed over a public thoroughfare such as a sidewalk, lobby, or corridor, the thoroughfare shall be closed, if possible or other precautions taken such as the installation of screens or barricades. When the exposure to heavy falling objects exists, as during the erection of building walls or during demolition, special protection of the type detailed in 29 CFR 1910/1926 shall be provided.



I.	Temporary Construction Barriers:  Paragraphs 3.02 E through 3.02 G above specify the erection of construction barriers in specific situations or temporary construction barriers in specific situations. Temporary construction barriers, partitions which cover a hole in a rated fire wall, or separate the construction from public access and exit corridors shall be erected floor-to-ceiling, wall-to-wall, and remain in place for the duration of the project.  The minimum construction standards for these temporary barriers shall be metal studs 16 inches on center, anchored top and bottom, and covered with a minimum of one layer of 1/2 inch gypsum wallboard.



J.	Roof Work:  During the performance of roofing work on low-pitch roofs, employee will be protected as required by the Occupational Safety and Health Administration (OSHA) standards contained in 29 CFR 1926.500, except that a safety monitoring system is not an allowable option when working within six feet of the roof edge, railings complying with OSHA standard will be erected at the roof edge, or motion-stopping safety systems will be used.



K.	Removal of Fences and Barricades:  Fences and barricades shall be removed upon completion of the project, in accordance with local ordinance and to the satisfaction of the COR.






[bookmark: _Toc229981027]EXHIBIT 16 – SECURITY REQUIREMENTS



The successful contractor shall submit to the CO and COR a copy of a valid business license or other documentation granted by the state or local jurisdiction to conduct business. The license at a minimum shall provide the name, address, phone number of the company, state of incorporation, and the name of the individual legally authorized to act for the company. A general contractor’s license may be substituted for the business license in the state that issues such licenses. 



It is the responsibility of the contractor disseminating SBU information to assure that the recipient is an authorized user and to keep records of recipients. A Valid picture state driver’s license shall be required of person’s picking up SBU documents. 



Sign in/Sign out Log:  The GSA Form 139 is the designated log format used for contract employees to identify themselves by providing appropriate information and their signatures as they enter and leave the building. The Government requires all contract employees to use this form whenever they enter or leave the building, which includes during hours of operation, when providing Reimbursable Services, Deficiency Repair, or when providing any basic services. Each Contract employee must sign out (in addition to signing in) using the same line that was used to sign in.  Contract Supervisors must indicate their titles along side their signatures. The GSA Form 139 Log shall be signed by all contract employees at the building entrance, or other location designated by the COR. 



	Personal Identification: The contractor shall ensure that all employees, including subcontractor employees, display building passes at all times. For verification purposes, the COR, or his designated representative, shall periodically compare passes issued to Contract employees with their personal identification. 



	Clearances:  The Government will have full and complete authority over granting, denying, withholding, or terminating clearances for contract employees. The Government may authorize and grant temporary clearances to employees. However, the granting of a temporary clearance shall not be considered assurance that full clearance will follow. The granting of either temporary or permanent clearance shall in no way prevent, preclude, or bar the withdrawal or termination of any such clearance by the Government. 



HSPD12:  On August 27, 2004, President Bush issued Homeland Security Presidential Directive 12 (HSPD-12) calling for a mandatory, government-wide standard for secure and reliable forms of identification issued by the federal government to its employees and to the employees of federal contractors. Contact: HSPD12PMO@GSA.gov. 



SECURITY SYSTEMS: The contractor shall not perform alterations to the building security system for any reason. 



[bookmark: _Toc229981030][bookmark: wp1139618]52.204-9 Personal Identity Verification of Contractor Personnel (Sept 2007) 

[bookmark: wp1140053](a) The Contractor shall comply with agency personal identity verification procedures identified in the contract that implement Homeland Security Presidential Directive-12 (HSPD-12), Office of Management and Budget (OMB) guidance M-05-24 and Federal Information Processing Standards Publication (FIPS PUB) Number 201. 

[bookmark: wp1140055](b) The Contractor shall insert this clause in all subcontracts when the subcontractor is required to have routine physical access to a Federally-controlled facility and/or routine access to a Federally-controlled information system. 



ATF has specific security requirements:



ATF Background Investigation Requirements



The Contractor shall be responsible for ensuring that all Contractor employees assigned hereunder shall undergo a background investigation to determine their suitability for access to ATF information, information technology systems, and/or facilities.  The background investigation will be conducted by or under the auspices of the Personnel Security Branch, Office of Professional Responsibility and Security Operations, Bureau of Alcohol, Tobacco, Firearms and Explosives (ATF). It is the responsibility of the Contractor to provide the necessary personnel suitability and security package in a timely manner, through the assigned GSA Contracting Officer’s Representative (COR), to ATF’s Personnel Security Branch (PSB) so that a background investigation can be conducted.  



The Contractor shall screen and review each potential contractor employee and ensure that each potential contractor employee to be assigned to this contract possess a personal history that is in compliance with Department of Justice (DOJ) and ATF personnel security qualifications and will permit each employee to successfully pass a background investigation conducted by the ATF.  The Contractor shall not submit a personnel suitability and security package to the GSA COR until the Contractor has screened the following aspects of each potential contractor employee’s personal history:



a.	Criminal conduct

b.	Financial responsibility

c.	Drug use 

d.	Employment history

e.	Employment eligibility

f.	Selective Service registration, if applicable

g.	U.S. Residency

h.	Country of citizenship



The Contractor will not submit a personnel suitability and security package when employment eligibility cannot be verified.  During the Contractor’s review of each potential contractor employee’s personal history, the Contractor is required to review their personnel suitability and security package to ensure the forms are fully complete, signed, and dated.  It is the responsibility of the Contractor to distribute and collect the aforementioned paperwork from their applicants.  GSA will not be responsible for assisting applicants in the completion of their paperwork or online questionnaires.



The Contractor is hereby advised that a background investigation may take ninety (90) days or more to complete, depending on the complexity of the investigation.  



At the conclusion of the background investigation, the Personnel Security Branch will annotate Personnel Security Request, ATF Form 8620.5, either granting or denying access, and return a copy of the form to the GSA COR.  



Contractor employees are not authorized to access ATF proprietary information, information technology systems, and/or facilities, until such time as they have been favorably adjudicated by the Personnel Security Branch in accordance with agency specific standards, and Federal suitability and adjudicative guidelines.



Adjudication Standards



All background investigations will be adjudicated applying the suitability requirements under 5 CFR, part 731, as well as the following DOJ and ATF agency specific guidelines:



(1)	DOJ Residency Requirement.  Immediately prior to gaining access to ATF information, information technology systems, and/or facilities the PSB staff ensures all contractor employees have:



(a)	Resided in the United States for three (3) out of the last five (5) years; and/or



(b)	Worked for the United States in a foreign country in a Federal or military capacity for three (3) out of the last fives (5) years; and/or



(c)	Been a dependent of a Federal or military employee in a foreign country for three (3) out of the last five (5) years.



(d)	A waiver provision has been established that can be used for short-term contractors (those contractor employees performing duties for a cumulative total of fourteen days or less) if there is a critical need for their specialized and unique skills (for example, interpreters for rare foreign languages).  These individuals must be U.S. citizens or Permanent Resident Aliens.  A waiver request from the Director of ATF outlining the extenuating circumstances along with the requisite contractor security package should be submitted to the DOJ, Department Security Officer (DSO), in coordination with the Personnel Security Branch.



(2)	Allied Nations List.  Contractor employees that only require access to ATF facilities must be United States citizens or foreign nationals legally permitted to reside in the United States.  Their country of citizenship must be listed on the Allied Nations list published by the Department of State, Office of the Assistant Legal Advisor for Treaty Affairs.  Since countries on this list are subject to change, refer to the following website for current information:  http://www.opm.gov/employ/html/Citizen.htm.



(3)	Drug Policy.  ATF Drug Policy for ATF Applicants is applied.  The PSB ensures that ATF contractor employees are in compliance with the policy prior to authorizing access to ATF information, information technology systems, and/or facilities. 



(4)	Selective Service.  PSB will verify that all laws of the Selective Service are adhered to.



(5)	Financial Responsibilities.  The PSB ensures compliance with DOJ guidance surrounding financial obligations.  



(a)	Public Trust Positions - All financial obligations imposed by law must be favorably resolved through proof of payment and/or participation in a payment plan.  For all other debt-related issues a risk management decision may be made in lieu of requiring payment or a payment plan.  (Depending upon the position and debt history, PSB may require proof of payment and/or participation in a payment plan for financial delinquencies that are not imposed by law.)



(b) 	National Security Positions – All delinquent financial obligations, even those not imposed by law, must be favorably resolved through proof of payment, and/or participation in a payment plan, or otherwise resolved.

	

(6)	Foreign Nationals Prohibited From Access to Information Technology Systems.  DOJ Order 2640.2F Information Technology Security, states non-U.S. citizens shall not be authorized to access or assist in the development, operation, management or maintenance of Department IT systems.



(7)	Homeland Security Presidential Directive 12.  The PSB will conduct Personal Identity Verification.



In the event a contract employee is not in compliance with the agency specific guidelines, (1) through (7) above, PSB will notify the GSA COR.   The request for investigation will be terminated and the contractor will be required to submit another name and personnel suitability and security package.

	

Denial of Access to ATF Information, Information Technology Systems, and/or Facilities



In the event that a contractor employee is denied access to ATF information, information technology systems, and/or facilities due to issues found during the background investigation, the Personnel Security Branch will notify the GSA COR. The contractor may be requested to submit another name and personnel suitability and security package.



A contractor employee may receive a copy of his/her background investigative file by submitting a written Freedom of Information Act request.  The request must be addressed to the Disclosure Division, Bureau of Alcohol, Tobacco, Firearms and Explosives, 99 New York Avenue, NE, Suite 1E-400, Washington, DC 20226.  It is the responsibility of the contractor employee to assume any and all monetary liabilities associated with such request. 



Police Check Inquiries



In those instances where the Contractor believes that its employees will not need unescorted access to ATF facilities, or access to any ATF proprietary information, data or information technology systems, the Contractor shall notify the GSA COR.  The GSA COR will then apprise ATF’s Personnel Security Branch of the Contractor’s initial determination, citing the reasons thereof.  The Personnel Security Branch, in consultation with the GSA COR or the GSA Contracting Officer, will make the final determination as to whether or not the contractor employee will need to undergo a background investigation.  The nature and specific degree of background investigation will be determined by the Personnel Security Branch, depending upon the nature and degree of risk associated with the contract position.  When ATF’s Personnel Security Branch determines that the Contractor does not require access to ATF information, information technology systems and/or unescorted access to facilities, the Contractor will then require escorted access to ATF facilities and ATF construction sites, and will only be provided with access to ATF non-sensitive information.  The Contractor, in such case, must undergo a criminal history check utilizing the Police Check Inquiry, ATF F 8620.42.  



The contractor must allow 72 hours for the Police Check Inquiry (once GSA has received the forms).



Escorting while in ATF



Contractor employees, subcontractor, guests, etc… who do not possess a valid ATF ID Badge must be escorted at all times while in the ATF building or on the grounds by personnel possessing a valid ATF ID Badge. 
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INTRODUCTION



This Quality Assurance Surveillance Plan (QASP) is designed to provide the General Services Administration (GSA) with an effective surveillance method of monitoring and evaluating the Contractor's performance under a Performance-Based Statement of Work (PBSOW) for commercial facilities management services.  



In accordance with Federal Acquisition Regulation (FAR) Part 37.601, performance-based contracting methods are intended to ensure that the required performance quality levels are achieved and that the total payment is related to the degree that services performed or outcomes achieved meet contract standards.  GSA’s role in quality assurance is to ensure that the Contractors are achieving the quality levels established in the commercial facilities management services contracts and focuses on the Contractors’ quality control programs (QCP). GSA periodically validates the execution of the Contractors' quality control programs by reviewing such areas as the Contractors' inspection forms, service request logs, tenant reports, tenant satisfaction surveys, and the timeliness of corrective actions.



A.  PURPOSE OF THE QASP



 The QASP is intended to accomplish the following:



· Define the roles and responsibilities of participating Government officials.



· Identify the performance objectives based upon the PBSOW in accordance with FAR Part 46.401(a) (1).



·  Identify the performance quality level standards in accordance with FAR Part 37.601(a) (2).



· Describe the methods of surveillance for GSA to identify quality levels in accordance with FAR Part 46.401(a) (2).



· Establish a method to provide feedback to the Contractor regarding quality and timeliness of the service performance, i.e., copies of inspection forms, copies of tenant reports, data on tenant satisfaction scores; and any other drivers or measures of performance that are required by the CO or COR.



· Establish timeframes for communication and performance improvement if needed.



· Establish specified procedures for changes to the contract price when services are not performed or do not meet contract requirements in accordance to FAR Part 37.601(a) (3).



· Ensure the Contractor has developed and implemented a QCP establishing procedures and responsibilities for controlling the quality of work performed.  The Contractor is responsible for the implementation of the QCP.



B.  ROLES AND RESPONSIBILITIES OF GOVERNMENT OFFICIALS



The following Government officials will participate in assessing the quality of the Contractor's performance.  Their roles and responsibilities are described as follows:



1.   Chris McAleer will initially serve as the COR. The COR is responsible for monitoring, assessing, recording, and reporting on the performance of the Contractor. The COR shall have the primary responsibility for completing forms that will be used to evaluate the Contractor’s performance. In addition, the COR shall use the Contractor Performance System (CPS) to document the Contractor’s performance



2. The COR will have overall responsibility for overseeing the Contractor's performance.  The CO shall be responsible for monitoring the Contractor's performance in the areas of contract compliance and contract administration. The CO will review the COR's written inspections and assessments of the Contractor’s performance and resolve any discrepancies that may arise between the Contractor and COR. In addition, the CO shall use the Contractor Performance System (CPS) to document the Contractor’s performance.





C.  TYPES OF WORK TO BE PERFORMED



	1.  The Contractor’s performance in providing the following commercial facilities management services shall be evaluated by the Government:  





a. Deficiency list

b. Building operating plan

c. Equipment inventory 

d. Monthly progress reports 

e. Reference library 

f. Operational requirements

g. Service requests

h. Tours 

i. Maintenance program 

j. Water treatment 

k. Repairs 

l. Safety and environmental 

m. Standard Services

	- Interior

	- Exterior

	- Snow and Ice Removal

	- Grounds Maintenance

n.  Reimbursable Services

o.  Service Calls

p.  Trash and Solid Waste Disposal and Removal

q. Recycling

	



D.  METHODS OF SURVEILLANCE



The method of surveillance is based on the performance criteria of the contract terms and specifications.  Each requirement will describe the tasks to be performed and the standard for successful performance.  GSA intends to monitor and evaluate the Contractor's performance based on any or all of the following surveillance methods:



1.	Periodic Surveillance Inspections:  This method consists of selected surveillance tasks by the Government that do not require 100 percent inspection, or are performed on a random basis.  The COR will evaluate the Contractor’s reports, surveys, etc. on a weekly, biweekly, monthly, or quarterly basis.



2.	Tenant Interviews:  All tenant concerns received through the COR will be documented and evaluated on a planned schedule developed by the COR. This method may help the COR focus on areas that may require further action from the CO.



3.	Service Request Documentation:  This method of surveillance will provide information to the COR, such as identification of the types of service requests received, the frequencies of service requests, corrective action taken, timeliness of completion, and any other pertinent data.  At a minimum, this method must be performed on a monthly basis.



4.	Tenant Satisfaction Surveys:  The Gallup Organization conducts surveys for one-third of GSA’s tenants in Government-owned and leased buildings.  These surveys gather important data in many areas, including specific categories pertaining to the cleanliness and operation and maintenance of GSA's buildings.   A specific category is the “Satisfaction with Cleaning” in the areas of elevator maintenance, restroom supplies, restroom cleanliness, lobby and common areas, workspace and frequency of cleaning.  The surveys provide the COR with satisfaction scores that can be further evaluated to determine if there are any weaknesses within the various programs.  There are various measures that can be taken, such as reviewing the survey’s comments, obtaining further feedback from the tenants, or sharing the scores with the Contractor to establish a plan of action. 




QASP STANDARDS

		Performance-Based Task

		Services to Be Inspected

		Standard for Successful Performance



		

Deficiency Inspection/List and equipment inventory.



		



A thorough and systematic

initial inspection and inventory of all equipment and systems and the performance of an annual inventory to verify and update the inventory.



		



A complete and accurate deficiency list and inventory must be completed and submitted within the initial timeframe and an annual inventory must be scheduled and conducted to verify and update inventory.





		Startup Phase.



		The Contractor must provide all start up services necessary to provide seamless operation of all building systems.



		Submission and review of all required building

documentation without failures in providing service to our customers.





		Staffing and ability to communicate with COR.

		Contractor must staff and provide communication methods to ensure services are adequately provided to the tenant.



		Quality and quantity of staffing and methods of communication ensure

adequate response to all contract requirements.





		Onsite records.



		All records required by the contract must be accurate and available for inspection.



		Records must be organized, up to date, and reflect actual conditions.





		CMMS

(if applicable).



		Service request record keeping using the computerized maintenance management system (CMMS).



		Maintenance records are accurate and current and are properly populated within the CMMS to document historical maintenance efforts during the life cycle of the facility.





		Building Operating Plan

(BOP).









		BOP must detail all aspects of the contractor’s performance of the contract and building equipment and system information. Energy consumption must be monitored by the Contractor for indicators of inefficient operation.



		BOP must be submitted and address all items. Control systems must be operated to provide maximum efficiency as measured by energy consumption per gross sq. ft. while providing tenant comfort.





		Monthly Progress Reports.

		Reports of Contractor progress and activities must be provided monthly.



		All reports must be thorough, accurate and submitted on time as required by the contract.





		Reference library.



		Information in the form of a reference library must be provided by the Contractor.



		All required documents are to be included in the reference library and must be complete and up to date.





		Service Requests.

		Service requests must be received, tracked, and responded to in accordance with contract requirements.



		All routine, emergency, and urgent service requests are responded to as required by the contract and repairs are completed within specified timeframes.





		Tours.



		Tours must be conducted and documented in accordance with contract requirements.



		All tours must be conducted and documented as required and will reflect actual conditions. Adjustments will be made as needed. Logs and check sheets must be adequate to track operating hours and equipment performance history.





		Leak testing.



		Refrigerants and natural gas leaks must be avoided and detected as early as possible.



		Leak testing for refrigerants and natural gas must be performed and documented in accordance with the BOP.









		

Condensate pans













		Condensate pans must be clear and algae free at all times.



		On at least a monthly basis, tours must include inspection and treatment of condensate pans with appropriate biocide to ensure proper drainage.





		

Disruptive or hazardous tool use, disruption to utilities, lighting and space conditioning.



		

Tenants must not be unnecessarily disrupted during repairs or procedures.



		

All disruptive tool use during normal working hours must be approved by the COR and welding and burning must be approved via GSA Form 1755. The COR must approve in advance any work that will disrupt lighting, utilities, and space conditioning.





		Plumbing and restroom maintenance.



		Plumbing and drain systems must be maintained and in good working order.



		All drain systems must be clear and kept functional at all times.





		Maintenance program.





















































Water treatment.



		Equipment must be maintained to the minimum standard established in the contract and developed by the Contractor.

















































The Contractor must provide for an effective water treatment program including equipment, monitoring, reporting, etc.



		Minimally, the Contractor must perform preventive maintenance in accordance with the manufacturer’s recommended standards for all equipment requiring a preventive maintenance procedure. 









The Contractor must perform water treatment, monitoring, and testing in accordance with the contract requirements.







		Oil analysis and oil changes.



		Oil analysis and oil changes must be documented.



		The Contractor must perform initial and periodic oil analysis and oil changes in accordance with the contract provisions.





		Bulb replacements.



		Quality, energy-efficient replacement bulbs must be used by the Contractor.



		The Contractor must perform bulb replacements in accordance with the contract provisions



		Architectural and structural systems maintenance.



		Interior and exterior building architectural and structural systems must be maintained in good repair.



		The Contractor must conduct inspections, repairs, replacements, and touch up painting and patching to match existing finishes as required by contract provisions.





		Finishes maintenance.



		All finishes must appear neat and have an esthetically appealing appearance.



		The Contractor must maintain and touch up building finishes in a professional manner.





		Repairs.















		All repairs must be performed in a timely professional manner, using quality parts and materials.









		The Contractor must perform repairs in accordance with the provisions of the contract including timeliness of response, invoicing, thresholds, replacement part quality standards, and warranty provisions.







		







Safety and environmental management.



		





Scheduling and record keeping.



		

 All required safety and environmental tests, certifications, permits and other procedures required in this document must be scheduled in the CMMS work order system, and documented in the CMMS.  In addition, the Contractor must maintain copies of all such tests, certifications, permits and other required records.







		

		Refrigerant control and certification.



		The Contractor must control refrigerants and maintain records in accordance with EPA, GSA, and appropriate Air Quality Management District standards.  The Contractor must take immediate action to contain refrigerant leaks and must report any leaks to the COR.





		

		AQMD operating permits.



		The Contractor must be familiar with the requirements of the local Air Quality Management District (AQMD), and shall be responsible for obtaining operating permits for boilers, generators, and other emissions-producing equipment regulated by the district.





		









		Underground storage tanks.



		The Contractor is responsible for complying with all Federal, State, and local requirements for the periodic inspection, monitoring, permitting, certification and maintenance of underground storage tanks.





		

		Polychlorinated biphenyls (PCBs) control.



		The Contractor must inspect all transformers containing (PCBs) and maintain records of such inspections in accordance with State, local, and Environmental Protection Agency (EPA) regulations.





		

		Hazardous waste.



		The Contractor must be cognizant of, and comply with, all Federal, State, and local laws and regulations related to the disposal (landfill, sewer discharge, etc.) of hazardous waste and materials used or removed in the performance of the contract or discharged by the building, and must comply with all such requirements, to include record keeping requirements.





		

		Electrical safety.



		The contractor must comply with NFPA 70E when working on or around electrical equipment or systems.  The Contractor must ensure that areas restricted to qualified personnel are secured and properly labeled.





		















		Lock out/tag out.



		The Contractor must develop a lockout/tag out program in accordance with 29 CFR 1910.  The program must include all anticipated energy sources, including but not limited to electricity, steam, pressurized fluids, and mechanical energy.





		

		Confined spaces.



		The Contractor must identify and label all confined spaces in accordance with OSHA requirements.

The Contractor must develop a confined space entry permit system for all permit- required confined spaces within 60 calendar days of commencement of the contract.





		

		Window Washing

		The Contractor shall inspect and certify window washing suspension equipment, davits, etc… in accordance with ANSI/IWCA I-14.1 and all other applicable codes and provide copies of such certifications to the COR within 30 days of inspection.  The contractor is required to maintain this documentation throughout the term of their contract and upon termination.



		

		Hazardous

materials.



		The Contractor must make material safety data sheets (MSDSs) available to their employees in accordance with 29 CFR 1910.1200.





		









		Boiler/pressure vessel operation and inspection standards.



		All tests must be done in accordance with ASME Boiler and Pressure vessel Code, National Board Inspection Code (NBIC), and EPA and local AQMD requirements.





		

		Potable water systems.



		The Contractor must comply with the Safe Drinking Water Act, PL 99-339, as amended, and the EPA Safe Drinking Water regulations (40 CFR 141.43, sections A and D), that address the quantity of lead allowable in new installations or repairs to existing drinking water systems and/or plumbing. Potable water systems which are repaired, modified, serviced, or breeched in any way must be disinfected and flushed prior to returning the system to service.





		

		Labeling.



		The Contractor must label equipment, storage areas and workspaces in accordance with OSHA standards immediately after commencement of the contract if such labels are not already in place.





		

		Emergency and standby power systems.



		The Contractor must perform inspections, tests, and maintenance in accordance with the current edition of the applicable NFPA standards (e.g., NFPA 110 and 111).



The Contractor is responsible for meeting the inspection, maintenance, testing frequencies, testing methods, and documentation requirements outlined in the applicable NFPA standards (e.g.,NFPA 110 and 111)





		

		Emergency lighting and exit signage.



		The Contractor must perform inspections, tests, and maintenance or repairs in accordance with the current edition of NFPA 101.



The Contractor is responsible for meeting the inspection, maintenance, testing frequencies, testing methods, and documentation requirements outlined in NFPA 101.





		Vertical transportation system maintenance.



		All repairs must be performed in a timely professional manner, using quality parts and materials.

		The Contractor is responsible for meeting the inspection, maintenance, testing frequencies, testing methods, and documentation requirements outlined in NFPA 101.





		Miscellaneous work.



		The Contractor must provide labor hours and parts and supplies as requested by the COR or designee.



		The Contractor must provide labor hours as requested by the COR to perform tasks in a timely manner.





















		

		

		



		Contractor shall provide interior custodial services.

















































































		FLOOR CARE



BARE FLOORS

(lobbies, corridors, restrooms, etc.)



















ADP Floors













Asphalt Floors











Granite and Marble Floors (Crystallization)









Loading Dock Floors



















Strip and Finish





































Sealing 











Wood Floors









		Floors, base moldings and grout shall be clean and free of debris, including but not limited to, (dirt, water streaks, mop marks, string, gum, tar and other foreign matter).  The floors shall maintain their natural luster and not have a dull appearance.





Damp mopping shall be the only method of wet cleaning for floors in Automated Data Processing (ADP) space.



Damp mopping shall be the only method of wet cleaning for floors containing asphalt material.



All applicable floor areas shall be maintained in accordance with industry standards.



Spill residue and clean-up materials shall be disposed of in accordance with the Environmental Protection Agency (EPA), and State and local regulatory agency requirements.



The old finish or wax shall be removed and new sealant applied in accordance with standard commercial practices.  Spots shall be eliminated.  There shall be no evidence of gum, rust, burns, or scuffmarks, or wax build-up in corners or crevices.  UNDER NO CIRCUMSTANCES SHALL BURNISHING, HIGH SPEED BUFFING OR DRY STRIPPING METHODS BE USED.



Sealant must adhere to the floor.  Floor areas must be evenly coated with a slip resistant seal.



There shall be no water solutions used on wood flooring.  There shall be no dry stripping methods used on wood flooring.













		



























Standard Services (Public Space) and Above Standard Service for other areas.



		CARPETED FLOORS



























CARPET EXTRACTION



		Free of visible dirt, dust, and other debris.



No spots, smears, crusted material, or spills.



No fuzzing caused by harsh rubbing or brushing of carpet.









Build-up, spills, or crusted material is to be removed along with spots and smears.  Cleaned areas of carpets and rugs shall be reasonably blended with surrounding carpets.







		

		MATS AND RUNNERS



		Mats and runners shall be free of removable spots, soiled traffic patterns, dirt, debris, gum and crusted material.  There shall be no areas of deterioration or fuzzing as a result of harsh brushing or scrubbing.  



		

		RESTROOMS, SHOWER ROOMS, AND LOCKER ROOMS



		Areas shall be cleaned with a disinfectant cleaner.  Fixtures shall maintain a high level of luster and be free of dust, mold, mildew, streaks, and encrustation.  Partitions, doors, vents, sills, and walls shall be free of dust, dirt, bodily fluids, and waste and graffiti.



Restrooms shall be free of discarded material and trash shall be emptied to prevent the containers from overflowing.





		

		FIXTURES



		Fixtures and surfaces (washbasins, urinals, modesty panels, toilets, shower stalls etc.) shall be clean with no dust, spots, soil substances, discoloration, rust, mold, build-up, or excess moisture.





		

		SURFACES

Metal, Brass, and Woodwork

























Glass Surfaces







		Surfaces (including corners, crevices, moldings, ledges, hand rails, grills, doors, door knobs, door frames, kick plates, etc.) shall be free of dust, streaks, spots, hand marks, oil, smudges, dirt, soil substances, rust, encrustation, and streaks.



All glass, clear partitions, mirror surfaces, bookcases, and other glass (within approximately 70 inches of the floor) shall be clean and free of dirt, dust, streaks, smudges, watermarks, spots and grime, and shall not be cloudy.  There shall be no water spots on the glass or adjacent fixtures and furniture.







		

		WALLS



		Free of smudges, marks, dirt, and spots with no discoloration.







		

		HIGH SURFACES



		Surfaces above 70 inches shall be cleaned free of dirt, dust, and cobwebs.  Where glass is present, both sides shall be clean and free of streaks.  This does not include removal of vents, tiles, or fixtures.







		

		TRASH, WASTEBASKETS, AND ASH RECEPTACLES

		Trash containers shall be emptied and kept clean, odor-free and free of dirt, dust, debris, residue, and spilled material.  Plastic liners for all trash, debris containers shall not be torn, worn, or contain residue.  All ash receptacles shall be free of dust, ashes, odors, tar, streaks, and tobacco residue.  





		



		ELEVATOR AND STAIRWAYS



		Door tracks shall be clean and free of dirt, debris, built up grime, dust, smudges, and other extraneous matter.

Surfaces shall be clean and free of finger marks, smudges, and spills.  Carpets and floors shall be free of removable spots, dirt, and debris.  Floors requiring a finish shall be maintained at a high luster.

Stairways, entrances, landings, railings, risers, ledges, grills, doors, radiators, and surrounding areas shall be free of dirt, dust, litter, and debris.









		

		PLATE GLASS (all glass - glass over and in exterior and vestibule doors, all plate glass around entrances, lobbies vestibules, and spandrel)



		Shall be clean and free of dirt, grime, streaks and moisture, and shall not be cloudy.  





		

		WINDOW WASHING























		Windows shall be clean (minimum is annually) and free of dirt, grime, streaks and moisture, and shall not be cloudy.  Window sashes, sills, woodwork, and other surroundings of interior glass shall be wiped free of drippings and other watermarks.  





		

		BLINDS AND COVERINGS



		All blinds and coverings, cord tapes, and valances shall be clean and free of dust and spots.



Blinds and coverings shall be washed (minimum is annually) on both sides and coordinated with the COR.





		

		POLICING (All building areas both interior and exterior

		All trash, and other discarded material shall be removed.







		

		INTERIOR AND ATRIUM PLANTS (government plants)









		Plants shall be free of dust and dead leaves and be properly hydrated.







		

		Dining Area 



		Public areas shall be clean, sanitized, free of spillages, food crumbs, spots, smudges, marks, and soil





		

		FITNESS CENTERS, HEALTH UNITS, AND LABORATORIES



		Areas such as the fitness centers, health units, and laboratories, shall be cleaned with disinfectant.



All vinyl surfaces of exercise equipment and exercise mats shall be free of dust, dirt, spots, streaks, and smudges.



All metal (door frames and handles, fixtures, equipment) and glazed surfaces (including partitions), shall be free of smears, finger marks, and streaks and shall maintain a uniform luster.





		Standard Services - Exterior

		CANOPIES



		Shall be clean and free of dirt, dust, cobwebs, nests, bird excrement, trash, and debris.





		

		HARD SURFACE AREAS (sidewalks, brick areas, hard surfaces, parking areas, garages, docks, etc.)

		Shall be clean and free of dirt, debris, gum, litter, gravel, weeds, oil, and grease.  No residual dirt shall remain after the removal of the debris.





		

		EXTERIOR SURFACES (signs, vending machines, tables, etc.)



		Shall be clean, with no dirt, dust, residue, streaks, spots, soil substances, discoloration, or rust.





		

		SNOW AND ICE REMOVAL



		Shall be free of snow and ice which may cause slip hazard.





		

		RECYCLING



		Paper shall be transported from recycling bins to storage containers in designated area.





		

		PEST PLAN 

		N/A



		

		CHILD CARE CENTERS



		N/A

































QUALITY ASSURANCE FORMS AND REPORTS



Inspection Form:  The GSA-1181-A or equivalent forms will be used to document and evaluate the Contractor's performance.  The COR will evaluate each event in accordance with the performance standards and performance requirements stated in the PBSOW.  All tasks that are considered to have unacceptable performance shall be substantiated and documented on the GSA-1181-A form or equivalent.  The form will be completed and submitted to the Contractor within 24 hours.  The Contractor shall return the GSA-1181-A form or equivalent identifying the corrective action taken within time allotted by the COR.   

	     

Inspection of Services Clause:  The CO shall fill in applicable commercial or non-commercial clause as appropriate, i.e., FAR Part 52.246.4 paragraphs (e) and (f).



[bookmark: _Toc229981032]
EXHIBIT 18 – Surveillance Forms

[bookmark: _Toc161772309][bookmark: _Toc229981033]GSA Form 1181A – Contract Inspection report

This form shall be filled out and submitted to the contractor when deficiencies are found during the COR's inspections.



This form can be found at: GSA Insite/Financial Transactions/GSA Forms Library







CONTRACT INSPECTION REPORT

INSTRUCTIONS:  Form is used for inspection of contract cleaning by inspectors to record results. The condition of area(s) inspected will be rated SATISFACTORY or UNSATISFACTORY. Explain unsatisfactory rating in remarks column and complete quantity column.

BUILDING			        BUILDING  NO.				  CONTRACT NO.

450 Golden Gate						GS-09-06-KSD-0000



INSPECTOR (Print Name)							INSPECTOR'S SIGNATURE

JOHN DOE



TIMED STARTED		        TIME COMPLETED				 DATE OF INSPECTION

9:00 A.M.		     10:50 A.M.			10/31/06

INTERVIEWED BY		       SIGNATURE		 DATE	                  CONTRACTOR'S RECEIPT       TIME	             DATE

MS. DEE					11/01/06	sup. signature	   1:00 p.m.     11/01/06

WORK DESCRIPTION - LOCATION	         QUANTITY			CHECK ONE					REMARKS

(Room No., Corridor, lobby, or either)	 By Measure or count)   SAT. UNSAT.

3rd Floor East						

	M3-5171					  X	Rust on toilet base under bolt 									of toilet

	3-5178				     X

SAMPLE





Women's Public Restroom    		     X

Men's Public Restroom

-M-7665					  X	Slight build up in corners of									urinal 

Drinking Fountains				  X	Mineral Build up

-1st near room 1-5566

























GENERAL SERVICES ADMINISTRATION					GSA FORM 1181A 





[bookmark: _Toc161772310][bookmark: _Toc229981034]Quality Deficiency Notice

This form shall be filled out and submitted to the contractor when deficiencies are found during the COR’s inspections.













QUALITY DEFICIENCY NOTICE



NAME OF CONTRACTOR 									CONTRACTOR ADDRESS

XXXX Cleaning Services			

333 Smith St. Ste. 201

San Francisco, CA 94102

CONTRACT NO.		GS-09P-06-KSD-0000 



A deficiency exists in your quality control system.  The nature of the deficiency is



Continuous findings on 3rd floor men's restroom (M) 3-5171-Rust on toilet base

under bolt of toilet.  Rust needs to be removed and base needs to be cleaned.



SAMPLE









Immediate action is required to correct the deficiency and the condition that caused it.  Failure to take acceptable corrective action on time may result in termination of your right to proceed with this contract. 



Please provide a written response of corrective action taken to the COR within _______ workdays after receiving this notice.



OAS NAME AND SIGNATURE											                ADDRESS												DATE

COR		 				       450 Golden Gate Ave., Ste #7     11/5/06

	   					       San Francisco, CA 94102

RECEIPT ACKNOWLEDGED				                CERTIFIED RECEIPT NO.





EVALUATION OF CORRECTION ACTION 



□ Corrective action verified and found acceptable

□ Corrective action not acceptable and /or not implemented (Explain below)

This matter is being referred to the Contracting Officer for action. Direct further correspondence on this matter to the CO.



QAS SIGNATURE								 DATE



RECEIPT ACKNOLEDGED							 DATE





[bookmark: _Toc161772311][bookmark: _Toc229981035]
QASP Monthly Inspection report



BUILDING NAME & LOCATION: Phillip Burton Federal Building & US Courthouse

CONTRACT NO.: ______________GS-09P-06-KSD-0000__

CONTRACTOR NAME: ____XXX Cleaning Service____



Please report all deficiencies found during the previous month inspection(s).  Attach copies of all GSA 3539 Forms submitted to the contractor with this form.  If there were no deficiencies, please submit this form indicating there were no deficiencies reported for the month.  This form will become a part of the official QA documentation.



		DEFIENCIES & CORRECTIVE ACTIONS

		COMMENTS



		

		



		

Documented on the Contract Cleaning Inspection Reports

		

All deficiencies minor, corrected by the contractor



		SAMPLE





		



		

		



		

		



		

		



		

		



		

		



		

		







COR



Signature: _________________                        Date: _________________









[bookmark: _Toc161772312][bookmark: _Toc229981036]COR’s Checklist for Inspections



		

		CUSTODIAL AND RELATED SERVICES

		             COMMENTS



		

		               Submittals:

                  -a list of names and telephone numbers 

                   of on-site supervisors 

                  -security clearance documentation SAMPLE



                    (current & new employees)

                  - work schedules

                  - floor maintenance schedules

                  - MSDS documentation

                  - initial IPM inspection report

		



		

		               Quality Control Plan (QCP)

                  - description of training programs

                  - description of disciplinary procedures

                  - description of contingency plan for 

                      separation of employees 

                    

		



		

		               Inspection Reports

		



		

		               Service Call Logs 

		



		

		               Tenant Reports

		



		

		               Integrated Pest Management (IPM) 

               Quarterly Reports Are Not Required By 

This Contract

               

		



		

		               Recycling Reports

		













NOTE: This checklist does NOT represent an all-inclusive list of items that may be reviewed during an inspection. It is provide ONLY as guidance for the COR.



















[bookmark: _Toc229981037]
EXHIBIT 19 – Special Requirements



[bookmark: _Toc229981038]1.	IDENTIFICATION CREDENTIAL



[bookmark: _Toc229981039]Upon receipt of favorable suitability determination as indicated in this document, each employee of the Contractor will be issued an identification credential. At all times while working on the contract, a contract employee, including subcontractor employees, must have in his or her possession the specific Government identification credential issued to him or her by the Government.  The identification credential must be displayed and be visible at all times while on Government property.  The COR, GSA personnel designated by the COR, Government law enforcement, or security personnel shall periodically verify passes of Contractor employees with their personnel identification.  Contractor employees must comply with security verification procedures at all times.



[bookmark: _Toc229981040]The Contractor must ensure that every contract employee has a Government issued identification credential before the employee enters on duty.  As required by the Government, the Contractor must make his employees available for photo identification badges, on a schedule to be worked out with the COR.  The Government will make the identification credentials after a favorable security determination has been received for the Contractor’s employees.  Each identification credential must have an expiration date and Contractor employees must sign each badge at the time of photographing.  



[bookmark: _Toc229981041]The Contractor shall be responsible for ensuring that all identification credentials are returned to the COR Officer's Representative whenever his employees leave the contract (when the contract has been completed, employees leave the company, or employees are dismissed or terminated).  The Contractor must notify the COR Officer’s Representative whenever employee badges are lost.

[bookmark: _Toc229981042]The Contractor will be responsible for paying the Government for replacement credentials at the current cost per badge.



[bookmark: _Toc229981043]2.  SPECIAL ATF BACKGROUND INVESTIGATION REQUIREMENTS



A.  Independent of the security requirements outlined in Exhibit 16, ATF requires all personnel who will be working in the HQ facility to complete a thorough ATF Background Investigation (BI).  As part of the BI, all applicants will be required to:



· Complete and sign an initial application 

· Access e-QIP database to complete the Questionnaire for National Security Positions and/or Questionnaire for Public Trust Positions (access to a computer will be required).

· Complete and sign Credit Check(s)

· Sign of ATF non-disclosure agreements

· Complete and sign Drug Use Statement

· Complete and sign Financial Questionnaire

· Complete and sign Licensing Questionnaire



Additionally, all applicants will be required to provide fingerprints and photographs to ATF.



The aforementioned list is in no way exhaustive but provides insight on the level of detail required in order to be cleared to work at the ATF Headquarters.



Only U.S. citizens or those with a citizenship from a country listed on the Allied Nations List can work in the ATF Headquarters.  The list is available upon request.



The BI usually takes between 60-90 days to complete so the Contractor must plan accordingly.  Until the BI is completed and the applicant receives the ATF photo ID, that applicant must be escorted by an individual with an ATF photo ID.



B.  All vendors/sub-contractors who will be working in the ATF Headquarters will, as a minimum requirement, be required to submit a completed police background check form to the COR’s office 72 hours prior to the date they wish to work in the building.  This includes all work performed on the exterior of the building.



[bookmark: _Toc229981044]3.  ESCORT REQUIREMENTS



[bookmark: _Toc229981045]It may be necessary to escort temporary contract employees who do not have favorable preliminary or final suitability determinations and must work in federally controlled space.  In those cases, all uncleared contract employees must be escorted in nonpublic space by a Government employee or another responsible cleared contract employee who is approved by the CO or designee.  Other Government agencies may have specific agency security requirements for their own space that may only allow escort by Government employees or those designated by their agency.  Government employees or approved cleared contract employees who provide escorts for uncleared contract employees must always be in close proximity and within eyesight of the uncleared contract employee.  The contract escort must watch uncleared employees and remain with uncleared contract employees for the entire time they are in the building and or federally controlled space. Uncleared employees cannot be left alone or out of eyesight at anytime they are in nonpublic space.  A cleared and approved escort may not allow several uncleared contract employees to be in federally controlled space, that is not within close proximity and within eyesight at all times.  A cleared and approved escort may not allow multiple uncleared employees in non public space on different parts of one floor or different floors at the same time.  Any security violation of escort requirements by a cleared and approved contract employee will result in the immediate removal from the contract of all contract employees involved, i.e., escorts and uncleared escorted contract employees.  Also, violations of escort requirements by contract employees in accordance with security requirements may be grounds for termination of the contract.



[bookmark: _Toc229981046]4.	STANDARDS OF CONDUCT



The Contractor shall be responsible for maintaining satisfactory standards of employee competency, conduct, appearance, and integrity and shall be responsible for taking disciplinary action with respect to his employees as necessary.  The Contractor is responsible for ensuring that his employees do not disturb papers on desks, open desk drawers or cabinets, or use Government telephones, except as authorized.  Each employee is expected to adhere to standards of behavior that reflect favorably on his or her employer and the Federal Government.  No smoking is allowed in the building.



[bookmark: _Toc229981047]5.	REMOVAL FROM CONTRACT WORK



[bookmark: _Toc229981048]Under the following conditions, the CO or representative may request the Contractor to immediately remove any employee from the work site:

[bookmark: _Toc229981049]•	When the Government determines the employee to be incompetent, careless, insubordinate, unsuitable, or otherwise objectionable.

[bookmark: _Toc229981050]•	When the Government deems the employee’s continued employment to be contrary to the public interest, inconsistent with the best interests of security, or when the employee is identified as a potential threat to the health, safety, security, general well being, or operational mission of the facility and its population.



[bookmark: _Toc229981051]The CO may also request the Contractor to immediately remove any employee from the work site if it is determined that individuals are being assigned to duty who have been disqualified for either suitability or security reasons or who are found to be unfit for performing duties during their tour of duty.



[bookmark: _Toc229981052]Contractor employees who are removed from contract work must be required to leave the work site immediately.  



[bookmark: _Toc229981053]The Contractor must comply with any removal request. For clarification, a determination to remove an employee will be made for, but is not limited to, incidents involving the most immediately identifiable types of misconduct or delinquency as set forth below: 

[bookmark: _Toc229981054]

A.	Failure to receive a suitability determination, temporary clearance, or clearance from GSA or a tenant agency.

[bookmark: _Toc229981055]

B. 	Violation of Federal, State, or local law.

[bookmark: _Toc229981056]

C.	Violation of the Rules and Regulations Governing Public Buildings and Grounds, 41 CFR 101-20.3.  This includes the carrying or possession of explosives or items intended to be used to fabricate an explosive or incendiary device.

[bookmark: _Toc229981057]

D. 	Neglect of duty, including sleeping while on duty, unreasonable delays, or failure to carry out assigned tasks, conducting personal affairs during official time or refusing to render assistance, or to cooperate in upholding the integrity of the security program at the work site.

[bookmark: _Toc229981058]

E.	Falsification or unlawful concealment, removal, mutilation, or destruction of any official documents or records, or concealment of material facts by willful omissions from official documents or records.

[bookmark: _Toc229981059]

F.	Disorderly conduct, use of abusive or offensive language, quarreling, intimidation by words or actions, fighting, or participation in disruptive activities that interfere with the normal efficient operations of the Government.

[bookmark: _Toc229981060]	

G. 	Theft, vandalism, immoral conduct, or any other criminal actions.

[bookmark: _Toc229981061]

H. 	Selling, consuming, or being under the influence of intoxicants, drugs, or substances that produce similar effects while in or on federally controlled property.

[bookmark: _Toc229981062]

I. 	Improper use of Government identification.

[bookmark: _Toc229981063]

J. 	Unauthorized use of communication equipment on Government property.

[bookmark: _Toc229981064]

K.	Violation of security procedures or regulations.

[bookmark: _Toc229981065]

L.	Violation of Title 18, U.S.C., Section 930, which prohibits the knowing possession or the causing to be present of firearms or other dangerous weapons in Federal facilities and Court facilities.



[bookmark: _Toc229981066]The CO will make all determinations regarding the removal of any employee from work site, except under certain conditions.  When a CO is not available, either during the day or after hours, or in situations where a delay would not be in the best interest of the Government or is identified as a potential threat to the health, safety, security, general well being, or operational mission of the facility and its population, the COR will have the authority to immediately remove the contract employee from the work site.  



[bookmark: _Toc229981067]Law enforcement officers of the Department of Homeland Security/Immigration and Customs Enforcement/Federal Protective Service  (DHS/ICE/FPS) will have the authority to immediately remove any contract employee from the work site who is found to be in violation of any of the items mentioned above and where a delay in removal would not be in the best interest of the Government or security or is identified as a potential threat to the health, safety, security, general well being, or operational mission of the facility and its population.  The CO will be notified as soon after the incident as practical or at the beginning of the next business day if an action happened after hours.  The CO will make all official notifications to the Contractor.  In the event of a dispute, the CO will make a final determination.  Specific reasons for removal of an employee will be provided to the Contractor in writing by the CO.



[bookmark: _Toc229981068]The Contractor is responsible for providing replacement employees in cases where contract employees are removed from working at the work site or on the contract.



[bookmark: _Toc229981069]6.	SENSITIVE BUT UNCLASSIFIED (SBU) BUILDING INFORMATION



[bookmark: _Toc229981070]A. GSA Contractors that do not have HSPD-12 compliant clearances cannot obtain Sensitive but Unclassified (SBU) information (Privacy Act data, building information, and financial information) through GSA’s IT systems.

[bookmark: _Toc229981071]

B. Contractors and prospective bidders with a need to know that do not have HSPD-12 clearances and access rights to GSA IT systems can be provided SBU building information, drawings, etc., in accordance with GSA Order 3490.1, which provides for the dissemination of paper and electronic SBU building information for all federally controlled space (owned, leased, and delegated).  

[bookmark: _Toc229981072]

C. SBU information includes, but is not limited to:

[bookmark: _Toc229981073]1.  Paper and or electronic documentation of the physical facility information.

[bookmark: _Toc229981074]2.  Building designs (such as floor plans).

[bookmark: _Toc229981075]3.  Construction and renovation or alteration plans and specifications.

[bookmark: _Toc229981076]4.  Equipment plans and locations. 

[bookmark: _Toc229981077]5.  Building operating plans.

[bookmark: _Toc229981078]6.  Information used for building service contracts and or contract guard services.

[bookmark: _Toc229981079]For all GSA controlled facilities, any other information considered a security risk must be considered covered under this category. 

[bookmark: _Toc229981080]

D.  All SBU building information, either in electronic or paper format, must have specific imprinting on each page to designate it as Government property and indicate the prohibition of copying, dissemination, and distribution.

[bookmark: _Toc229981081]

E.  Contractors authorized to receive SBU information must provide the following identification: 

[bookmark: _Toc229981082]1.  A copy of a valid business license. 

[bookmark: _Toc229981083]2.  Verification of a valid DUNS Number. 

[bookmark: _Toc229981084]3.  A valid IRS Tax ID Number. 

[bookmark: _Toc229981085]4.  A valid State driver’s license with photograph. 

[bookmark: _Toc229981086]

F.  Contractors must sign a Document Security Notice when they receive SBU information.  

[bookmark: _Toc229981087]

G.  Contractors shall be responsible for safeguarding SBU information.  At the completion of work, secondary and other Disseminators shall be required to turn over their Document Security Notice dissemination records to GSA to be kept with the permanent files. 

[bookmark: _Toc229981088]

H.  Authorized contract users must destroy all SBU information and documents when no longer needed.  Destruction must be done by burning or shredding hardcopy, and or physically destroying CDs, deleting and removing files from the electronic recycling bins, and removing material from computer hard drives using a permanent erase utility or similar software.

[bookmark: _Toc229981089]

I.  All authorized contract users of SBU building information must notify the GSA Disseminator in writing that they have properly disposed of the SBU building information and documents. 

[bookmark: _Toc229981090]

J.  The GSA Disseminator shall maintain all records of SBU building information disposal (along with the signed Document Security Notices) in accordance with the GSA system of keeping long-term records and plans.  All Document Security Notices and Records of Disposal must be kept with the permanent files. 



Those who disseminate SBU building information must require a signed Document Security Notice from those who receive the information. Records of the signed Document Security Notices shall be maintained by the disseminator pursuant to the GSA system of keeping long-term records and plans. At the completion of work, secondary and other disseminators shall be required to turn over their Document Security Notice dissemination records to GSA to be kept with the permanent files.



The successful contractor shall summit to the CO/COR a copy of a valid business license or other documentation granted by the state or local jurisdiction to conduct business. The license at a minimum shall provide the name, address, phone number of the company, state of incorporation, and the name of the individual legally authorized to act for the company. A general contractor’s license may be substituted for the business license in the state that issues such licenses. 



It is the responsibility of the contractor disseminating SBU information to assure that the recipient is an authorized user and to keep records of recipients. A Valid picture state driver’s license shall be required of person’s picking up SBU documents.

	

[bookmark: _Toc229981091]7.	RECORDING PRESENCE



[bookmark: _Toc229981092]Each contract employee must sign in when reporting for duty and sign out when leaving at the end of the workday and follow card access requirements as directed by the COR.  The Contractor shall accumulate GSA Form 139 (Record of Time of Arrival and Departure from Building) or other designated form for use in recording presence each calendar week, certify in writing on each form that the information shown is true and correct and, and within five calendar days of week’s end, and turn them over to the COR or designee. 



[bookmark: _Toc229981093]8.	GOVERNMENT FORMS



[bookmark: _Toc229981094]The various Government forms mentioned in this document such as personal history forms, sign-out forms, inspection forms, etc., may be obtained from the COR.



[bookmark: _Toc229981095]9.	OTHER CONTRACTORS



[bookmark: _Toc229981096]The Government may undertake or award other contracts for additional work, and the Contractor must fully cooperate with such other Contractors or Government employees. The Contractor must carefully schedule his own work, in conjunction with the additional work, as may be directed by the COR. In addition, the Contractor must not commit or permit any act that will interfere with the performance of work by another Contractor or by Government employees.



[bookmark: _Toc229981097]10.	ORDINANCES, TAXES, PERMITS, AND LICENSES



[bookmark: _Toc229981098]Without additional expense to the Government, the Contractor must fully comply with all local, city, State, and Federal laws, regulations, and ordinances. The Contractor will also be liable for all applicable Federal, State, and local taxes and must obtain and pay for all permits and licenses governing performance under the contract.



[bookmark: _Toc229981099]11.	DISCREPANCY IN THE SPECIFICATIONS



[bookmark: _Toc229981100]In any case of discrepancy in the specifications, the matter must be immediately submitted to the CO.  The decision of the CO as to the proper interpretation of the specifications shall be final in accordance with the Disputes clause of this contract.  



[bookmark: _Toc229981101]12.	AFFIRMATIVE PROCUREMENT PROGRAM (APP)



[bookmark: _Toc229981102]As a Federal procuring agency, the GSA is required by the Resource Conservation and Recovery Act (RCRA), Section 6002, Executive Order (EO) 13423 Strengthening Federal Environmental, Energy, and Transportation Management to procure and use products containing post-consumer content (recycled material); environmentally preferable; and bio-based products.  RCRA Section 6002, and Letter 92-4 requires Federal agencies to develop and implement an Affirmative Procurement Program to facilitate the procurement of these products.



[bookmark: _Toc229981103]A.	Affirmative Procurement Products

[bookmark: _Toc229981104]In addition to those regulatory requirement specified in this Exhibit, the following considerations and sources shall be used by the Contractor.



[bookmark: _Toc229981105]This includes: 

[bookmark: _Toc229981106]1.  Compliance with appropriate clauses and subparts of FAR 7, 11, 12, 13, and 23.



[bookmark: _Toc229981107]2.  Cleaning chemicals or materials, which shall be selected with consideration to minimizing the impact on both human health and safety as well as the reducing other potential environmental impacts. 



[bookmark: _Toc229981108]3.  Cleaning tools, equipment, and supplies shall also be selected with regard to similar health and environmental considerations.



[bookmark: _Toc229981109]4.  Cleaning processes, work practices, and procedures shall minimize exposures to workers, building occupants and contribute to the promotion of environmental stewardship.



[bookmark: _Toc229981110]5.  GSA offers a variety of environmental products to its Federal customers to assist in their efforts to comply with procurement responsibilities outlined in Federal environmental laws and regulations.  Information is available at the GSA Federal Acquisition Service (FAS) Environmental Homepage at http://gsa.gov/enviro



[bookmark: _Toc229981111]6.  Cleaning products that meet the Green Seal GS-37 standard where applicable, or if GS-37 is not applicable (e.g., for products such as carpet cleaners, floor finishes, or strippers), products that comply with the California Code of Regulations maximum allowable Volatile Organic Compounds (VOCs) levels.



[bookmark: _Toc229981112]7.  Disposable janitorial paper products and trash bags that meet the minimum requirements of U.S. EPA’s Comprehensive Procurement Guidelines.



[bookmark: _Toc229981113]8.  Low Environmental Impact Cleaning Equipment Practices.  



[bookmark: _Toc229981114]9.  Additional information on environmentally preferable products may be found through sources such as the U.S. EPA’s Environmentally Preferable Purchasing Program’s website: http://yosemite1.epa.gov/oppt/eppstand2.nsf or information published by the Office of the Federal Environmental Executive at http://ofee.gov/gp/gp.asp.



[bookmark: _Toc229981115]The Contractor must provide quarterly reports that document the purchase and use of the products listed above.



[bookmark: _Toc229981116]B.	Recycled Content Product Certification

[bookmark: _Toc229981117]In accordance with the FAR 52.223-9, Certification and Estimate of Percentage of Recovered Material Content for EPA-Designated Items, the Contractor must provide to the COR the required certification and estimate at contract completion.  In addition, interim annual reports, estimating the percentage of total recovered material used in contract performance, including, if applicable, the percentage of post-consumer material content, shall be provided by the Contractor to the COR no later than November 1 of each year, with data for the preceding twelve-month period ending September 30th.



[bookmark: _Toc229981118]C.  Green Cleaning Training

[bookmark: _Toc229981119]The Contractor shall provide training to their employees that stress proper stewardship in cleaning practices.  The Contractor shall submit written certification to the COR within five (5) days of the completion of training.  Information on stewardship, training, and other issues can be found in ASTM E1971-98: Standard Guide for Stewardship for the Cleaning of Commercial and Institutional Buildings (www.astm.org).  The focus of this training is to address appropriate cleaning activities and processes, to maximize eco-efficiency and to minimize adverse impacts on the building occupants, cleaning personnel, the building structure itself, and the environment.  Adherence to the principles set forth in this guide can lead to greater tenant and occupant satisfaction, reduced operational costs, and greater productivity (of occupants and cleaning personnel).



[bookmark: _Toc229981120]13.	RESERVED.



[bookmark: _Toc229981121]14.	RESERVED.



[bookmark: _Toc229981122]15.	RESERVED. 



[bookmark: _Toc229981123]16. GOVERNMENT-FURNISHED MATERIALS



[bookmark: _Toc229981124]The following items are furnished by the Government:



[bookmark: _Toc229981125]1. 	Electrical power at existing outlets for the Contractor to operate equipment that is necessary in the conduct of its work.



[bookmark: _Toc229981126]2. 		Hot and cold water as necessary, limited to the normal supply provided in the building.  No special heating or cooling of the water will be provided.



[bookmark: _Toc229981127]3.  		Space in the building, including locker rooms, if available.  Any existing equipment within GSA space, such as lockers, tables, benches, chairs, etc., placed within the building by the Government may be used by the Contractor during the term of the contract provided authorization is received from the COR.  This space and equipment must be kept neat and clean and returned to the Government at the expiration of the contract in reasonably the same condition as at the time of entering into the contract.



[bookmark: _Toc229981128]4. 		Space in the building for the storage of an inventory of supplies and equipment that will be used in the performance of work under the contract.  The Contractor must maintain this space in a clean, neat, and orderly condition.  Under no circumstances may the Contractor store flammable or explosive liquids (naphtha, gasoline, etc.) in the building.  The Government will not be responsible in any way for damage or loss to the Contractor's stored supplies, materials, replacement parts, or equipment.



[bookmark: _Toc229981129]5.	Space in the building, when available, and furniture and furnishings (to include telephones for restricted use) for a supervisor's office to be used for official business only in the performance of this contract.  If the Government supplies telephones, they must only be used for communication related to the Contract.  The Contractor or the Contractor’s employees must not use Government property in any manner for any personal advantage, business gain, or other personal endeavor.



[bookmark: _Toc229981130]6.	Custodial closets, where available, at various points throughout the building, for storing equipment, including mops, brooms, dust cloths, and other items.  These closets and the stored equipment shall be kept clean and in an orderly manner by the Contractor.  Sinks and buckets shall be kept clean and free of standing water; hoses shall not be left connected to faucets when not in use.  



[bookmark: _Toc229981131]7.	Heating and air conditioning of space to be cleaned will be provided during normal building operating hours.



[bookmark: _Toc229981132]8.	Parking for contractor employees is not available at the ATF Building.



[bookmark: _Toc229981133]17. CONTRACTOR-FURNISHED MATERIALS



[bookmark: _Toc229981134]The Contractor must provide all labor, services, supplies, material, training and equipment necessary to efficiently and effectively perform the requirements of this contract, except as explicitly stated within this document.



[bookmark: _Toc229981135](a)	The contractor shall furnish all supplies, materials, equipment, and employee training necessary for the performance of work under this contract unless otherwise specified herein. Training shall include all applicable OSHA and other related standards. The contractor shall furnish all Material Safety Data Sheets (MSDS) 15 days after contract start date for any materials used in the performance of this contract. The contractor shall use recycled paper products and environmentally preferable materials.  



[bookmark: _Toc229981136](b)	The contractor shall not use any material which the COR determines would be unsuitable for the purpose or harmful to the surfaces to which applied. Costs for correcting damage caused by misused materials will be borne by the contractor. 



[bookmark: _Toc229981137](c)	Equipment: The contractor shall furnish all equipment needed for the performance of the work under this contract. All equipment must be properly guarded and meet all applicable OSHA standards. Vacuum cleaners should meet the minimum requirements of the Carpet & Rug Institute's Green Label Program. Floor machines should be equipped with active vacuum attachments to capture fine particles. Filters should be replaced as necessary and in accordance with manufacturer's directions. If a piece of equipment needs repair and is determined to be unsafe by the COR, the contractor shall immediately stop using the equipment. Repair or replacement of defective equipment must be made within 48 hours. Propane powered equipment shall not be used in the building. 



[bookmark: _Toc229981138](d)	Uniforms: The contractor shall require all employees, including supervisors, to wear distinctive uniform clothing with the contractor's name for ready identification. Every employee is to be in uniform no later than ten (10) working days from the date an employee first entered on duty. The contractor shall determine and provide additional personal protective equipment required for the safe performance of work.  Protective clothing, equipment, and devices shall, as a minimum, conform to Occupational Safety and Health Administration (OSHA) standards for the products being used. 



[bookmark: _Toc229981139](e)	Telephone:  At his own expense, the contractor shall install private outside business phones for his use in making calls and conducting business. This telephone system shall be used by the contractor's on-site supervisors to instantly communicate with the project manager/supervisor, COR, and other parties 24 hours a day, 7 days a week. Office, mobile, and fax telephone numbers shall be provided to the COR seven (7) days after contract award. 



[bookmark: _Toc229981140](f)  The contractor shall submit a roster/listing of all contract employees to include individual tours of duty and work assignments seven (7) days after contract award. This list shall be updated as necessary. 



[bookmark: _Toc229981141](g)	Supplies and/or products to be used under this contract must contain recycled materials, "environmentally preferable" products, and bio-based products to the maximum extent feasible. The use of environmentally friendly chemicals (e.g., cleaning supplies) is also preferred. The list of Comprehensive Procurement Guideline (CPG) items and their associated Recovered Materials Advisory Notices (RMANs) are available at http://www.epa.gov/cpg.  Items such as paper products (seat covers, towels, and toilet tissue should contain 50% post consumer product); trash bags, mulch and hoses are on the CPG list.  Information on CPG items can be found at: http://www.epa.gov/cpg/products.htm.  Products designated as bio-based must be included on the United States Department of Agriculture (USDA) Bio-based Products List. The COR will accept supplied and/or products conforming to these requirements.



[bookmark: _Toc229981142]18.	STRIKE CONTINGENCY PLAN (SCP)



[bookmark: _Toc229981143]The Contractor must prepare a Strike Contingency Plan (SCP) to be used in the event of a strike by his employees.  The SCP must be submitted to the COR 5 calendar days prior to contract start date and updated annually.  At a minimum, the SCP must include the following information:



[bookmark: _Toc229981144]1.  Support Personnel:  The SCP must describe in detail how the Contractor must staff the building to provide the services defined in this document in the event of strikes by his employees.  This includes HSPD-12.



[bookmark: _Toc229981145]2.  License and Certifications:  The SCP must describe in detail how the Contractor will provide personnel that meet experience requirements, assuring the Government that all temporary or replacement employees (including subcontractor employees) must meet the experience and license requirements defined in this document.



[bookmark: _Toc229981146]19.	OCCUPANCY EMERGENCY PLAN (OEP)



[bookmark: _Toc229981147]The Government's Occupant Emergency Plan (OEP) is used by the COR during building emergencies.  Designated Contractor personnel, including the onsite supervisors, must be thoroughly familiar with the Government's OEP and must be trained by the Contractor to fully understand their responsibilities relative to each emergency plan.  The Contractor must participate in fire and other emergency drills.  The Contractor shall be required to perform the services required by the contract and as identified by the COR to the extent allowed during all emergency situations, including but not limited to fires, accident and rescue operations, Contractor personnel strikes, civil disturbances, natural disasters, and utility service outages.  Upon award of the contract, the COR will supply the contractor with a copy of the ATF OEP.



[bookmark: _Toc229981148]20. 	CONTRACTOR PANDEMIC PLAN



[bookmark: _Toc229981149]As required by the National Strategy for Pandemic Influenza Preparedness, the Government has prepared a plan to safeguard employees and provide for continued operations in the event of an influenza pandemic. The Contractor must also prepare a plan that outlines the steps he or she will take to prevent and reduce the spread of an influenza pandemic and to mitigate potential effects on the services provided in this document. Given the unpredictable length and severity of a pandemic, the Contractor’s plan must link their planned actions to the periods and phases established by the World Heath Organization for a pandemic cycle.  For information on the phases of a pandemic cycle see http://www.who.int/csr/disease/avian_influenza/phase/en/. The plan must be submitted to the COR within 30 calendar days of the start of the contract.



[bookmark: _Toc229981150]21.	QUALITY CONTROL PLAN (QCP)



[bookmark: _Toc229981151]The Contractor shall establish and implement a complete Quality Control Plan (QCP) to assure the requirements of the Contract are met.  The QCP is a system for identifying and correcting deficiencies in the quality of services before the level of performance becomes unacceptable.  The QCP shall be prepared by the Contractor and provided to the CO and COR as part of the bid package for review and acceptance by the Government.



[bookmark: _Toc229981152]The QCP is a living document and may be subject to change depending on the needs of the contract.  When the QCP is revised the Contractor is required to provide an updated QCP, maintenance schedule and listing of current employees to the CO and COR for acceptance.



[bookmark: _Toc229981153]The QCP shall include the following, as a minimum:



[bookmark: _Toc229981154]A.  How the Contractor will control quality of supplies and services.

[bookmark: _Toc229981155]B.  How project management, inspections, plan implementation, process improvement changes, correction of deficiencies, and green cleaning compliance will be accomplished.  

[bookmark: _Toc229981156]A.  An inspection plan or checklist tailored to the specific building(s) being cleaned and serviced under this contract.  The inspection plan or checklist shall detail how services at the work site shall be inspected to ensure that the outcome of the work meets all the quality standards set forth in the Contract and shall include, but is not limited to:

[bookmark: _Toc229981157]•	Date of inspection performed

[bookmark: _Toc229981158]•	Location of inspection 

[bookmark: _Toc229981159]•	Description of findings

[bookmark: _Toc229981160]•	Description of action(s) taken (if necessary)

[bookmark: _Toc229981161]•	Signature and date of completion

[bookmark: _Toc229981162]D.  A training program to ensure that Contractor employees are capable of successfully accomplishing all work task(s) under this contract.

[bookmark: _Toc229981163]E.  A Strike Contingency Plan for separation of employees and employee absence. 

[bookmark: _Toc229981164]F.  How Contractor shall monitor deficiencies of work output in relation to the performance standards, methods of informing employees of deficiencies in their area(s) of responsibility, and a process to ensure that the deficiencies are corrected and do not reoccur. 

[bookmark: _Toc229981165]G.  Service calls and how they shall be monitored and responded to in a timely manner is required in item A.6 Service Calls in the specification.

[bookmark: _Toc229981166]B.  A Communication Plan for the Contractor to communicate with GSA to receive and respond to service calls as required in item A.7 Communication Plan in the specification. 



[bookmark: _Toc229981167]22.	ENERGY



[bookmark: _Toc229981168]Conservation is a planned and organized approach designed to conserve energy in our buildings and reduce our dependency on non-renewable sources of energy.  Contractor shall ensure that work under this contract is performed in a manner that conserves energy and other Government resources.  Contractor shall take the necessary steps through training, communication, and implementing appropriate procedures in their use of energy consuming equipment.  This will ensure that their employees are assisting the GSA in conserving energy.



[bookmark: _Toc229981169]The Contractor shall ensure that their employees support the Government’s efforts to comply with Section 102 of the Energy Policy Act of 2005 (EPAct) and Energy Independence and Security Act of 2007 which requires the Government to reduce Agency energy use.  



[bookmark: _Toc229981170]The Contractor shall turn off lights in unoccupied areas where possible, once the area is cleaned.

[bookmark: _Toc229981171]The Contractor shall close window blinds when practical, especially in the summer time, over long weekends, and extended closures of the building.



[bookmark: _Toc229981172]The Contractor shall use their equipment in an efficient manner by turning it off during times it is not in use.  When replacing existing equipment, Contractor shall strive to acquire replacement equipment in the top 25% of efficiency as per the Energy Star guidelines.  The Contractor shall never turn off or unplug Government equipment in the space they are cleaning without prior written approval by the COR.



[bookmark: _Toc229981173]23.	ADDITIONAL CONTRACTOR RESPONSIBILITIES



[bookmark: _Toc229981174]Personal Protective Equipment (PPE)

[bookmark: _Toc229981175]The Contractor shall provide all employees shall wear proper PPE when required by Federal, State and local regulations.



[bookmark: _Toc229981176]Blood Borne Pathogens Program

[bookmark: _Toc229981177]The Contractor shall provide all equipment and services required to perform clean-up of blood borne pathogens and fully comply with the requirements of the Blood Borne Pathogen Standard, listed in 29 CFR 1910.1030.  



[bookmark: _Toc229981178]The Contractor shall develop and maintain an Exposure Control Program fully compliant with OSHA (29 CFR 1910.1030) for each building under the contract.  A copy of this document shall be made available to the COR upon request. 



[bookmark: _Toc229981179]The contractor shall ensure all employees who are involved with work covered by the OSHA regulation are properly trained in exposure practices and procedures.  Documentation of this training shall be provided to the COR within 10 days after contract award, as well as a copy maintained at each building/facility encompassed by this contract. All new and replacement employees shall be trained in exposure control practices and procedures.



[bookmark: _Toc229981180]Training

[bookmark: _Toc229981181]All contract employees are required to attend an orientation conducted by the COR.  The orientation will include an explanation of the occupant agency's function and a tour of the building/facility.  It will also familiarize contract employees with key client agency personnel and areas of the building/facility requiring special attention. 



[bookmark: _Toc229981182] The contractor is required to provide necessary and ongoing client relations training for their employees. The training will stress stewardship, the importance of conflict avoidance, and problem resolution. Training should emphasize grooming, proper attire and the importance of professionalism and courtesy in day-to-day contacts with building occupants and visitors. Information on stewardship, training, and other issues can be found in ASTM E1971-98; Standard Guide on Stewardship for Cleaning Commercial and Institutional Buildings (www.astm.org). The contractor shall submit a Training Plan 7 days after contract award.  Documentation of this training shall be submitted to the COR 10 days after contract award. 



[bookmark: _Toc229981183]Miscellaneous Requirements



[bookmark: _Toc229981184]1.  Lights and faucets shall only be used in areas where and when the work is actually being performed.  

[bookmark: _Toc229981185]2.  The workers will not adjust mechanical equipment controls for heating, ventilation and air conditioning systems.

[bookmark: _Toc229981186]3.  Participate in building fire and civil defense drills.

[bookmark: _Toc229981187]4.  Report fires, hazardous conditions, and items in need of repair; e.g. inoperative lights, broken windows or doors, torn carpets, leaking sinks, urinals or commodes, dead trees or shrubs, etc., to the COR.

[bookmark: _Toc229981188]5.  If applicable, lock rooms after cleaning and return keys to designated office.

[bookmark: _Toc229981189]6.  Turn in lost and found articles to the COR.

[bookmark: _Toc229981190]7.  Notify the security on duty when unauthorized or suspicious person(s) are seen on premises.

[bookmark: _Toc229981191]8.  Notify COR of any observed hazardous material, or Universal Waste materials in trash or recycling receptacles.

[bookmark: _Toc229981192]9.  Raise, lower, and half-staff the United States Flag, agency pennants, and other flags (POW flag).  This service shall be provided when directed by the COR and shall comply with requirements in the Flag Policy.  



[bookmark: _Toc229981193]24.	LEED 



[bookmark: _Toc229981194]This building was awarded the U.S. Green Building Council’s Silver Certification under their Leadership for Energy and Environmental Design (LEED) for Existing Buildings Program.  Consequently, GSA will require more stringent  guidelines and record keeping.  More information on LEED EB can be found at www.usgbc.org.  



25.	Data



All data, information and documents (“data”) produced by the contractor in connection with performance of this contract, in whatever form, are the property of the United States Government.  Such data shall be safeguarded, kept organized, and accessible to the Government at all times.


 

[bookmark: _Toc229981195]PART V – Solicitation Provisions 

[bookmark: _Toc229981196][bookmark: wp1182954]52.212-1 Instructions to Offerors—Commercial Items (June 2008) 

[bookmark: wp1187216](a) North American Industry Classification System (NAICS) code and small business size standard. The NAICS code and small business size standard for this acquisition appear in Block 10 of the solicitation cover sheet (SF 1449). However, the small business size standard for a concern which submits an offer in its own name, but which proposes to furnish an item which it did not itself manufacture, is 500 employees. 

[bookmark: wp1179128](b) Submission of offers. Submit signed and dated offers to the office specified in this solicitation at or before the exact time specified in this solicitation. Offers may be submitted on the SF 1449, letterhead stationery, or as otherwise specified in the solicitation. As a minimum, offers must show— 

[bookmark: wp1179129](1) The solicitation number; 

[bookmark: wp1179130](2) The time specified in the solicitation for receipt of offers; 

[bookmark: wp1179131](3) The name, address, and telephone number of the offeror; 

[bookmark: wp1179132](4) A technical description of the items being offered in sufficient detail to evaluate compliance with the requirements in the solicitation. This may include product literature, or other documents, if necessary; 

[bookmark: wp1179133](5) Terms of any express warranty; 

[bookmark: wp1179134](6) Price and any discount terms; 

[bookmark: wp1179135](7) “Remit to” address, if different than mailing address; 

[bookmark: wp1179136](8) A completed copy of the representations and certifications at FAR 52.212-3 (see FAR 52.212-3(b) for those representations and certifications that the offeror shall complete electronically); 

[bookmark: wp1179137](9) Acknowledgment of Solicitation Amendments; 

[bookmark: wp1179138](10) Past performance information, when included as an evaluation factor, to include recent and relevant contracts for the same or similar items and other references (including contract numbers, points of contact with telephone numbers and other relevant information); and 

[bookmark: wp1179139](11) If the offer is not submitted on the SF 1449, include a statement specifying the extent of agreement with all terms, conditions, and provisions included in the solicitation. Offers that fail to furnish required representations or information, or reject the terms and conditions of the solicitation may be excluded from consideration. 

[bookmark: wp1179140](c) Period for acceptance of offers. The offeror agrees to hold the prices in its offer firm for 30 calendar days from the date specified for receipt of offers, unless another time period is specified in an addendum to the solicitation. 

[bookmark: wp1179141](d) Product samples. When required by the solicitation, product samples shall be submitted at or prior to the time specified for receipt of offers. Unless otherwise specified in this solicitation, these samples shall be submitted at no expense to the Government, and returned at the sender’s request and expense, unless they are destroyed during preaward testing. 

[bookmark: wp1179142](e) Multiple offers. Offerors are encouraged to submit multiple offers presenting alternative terms and conditions or commercial items for satisfying the requirements of this solicitation. Each offer submitted will be evaluated separately. 

[bookmark: wp1179143](f) Late submissions, modifications, revisions, and withdrawals of offers. 

[bookmark: wp1179144](1) Offerors are responsible for submitting offers, and any modifications, revisions, or withdrawals, so as to reach the Government office designated in the solicitation by the time specified in the solicitation. If no time is specified in the solicitation, the time for receipt is 4:30 p.m., local time, for the designated Government office on the date that offers or revisions are due. 

[bookmark: wp1179145](2)(i) Any offer, modification, revision, or withdrawal of an offer received at the Government office designated in the solicitation after the exact time specified for receipt of offers is “late” and will not be considered unless it is received before award is made, the Contracting Officer determines that accepting the late offer would not unduly delay the acquisition; and— 

[bookmark: wp1179146](A) If it was transmitted through an electronic commerce method authorized by the solicitation, it was received at the initial point of entry to the Government infrastructure not later than 5:00 p.m. one working day prior to the date specified for receipt of offers; or 

[bookmark: wp1179147](B) There is acceptable evidence to establish that it was received at the Government installation designated for receipt of offers and was under the Government’s control prior to the time set for receipt of offers; or 

[bookmark: wp1179148](C) If this solicitation is a request for proposals, it was the only proposal received. 

[bookmark: wp1179149](ii) However, a late modification of an otherwise successful offer, that makes its terms more favorable to the Government, will be considered at any time it is received and may be accepted. 

[bookmark: wp1179150](3) Acceptable evidence to establish the time of receipt at the Government installation includes the time/date stamp of that installation on the offer wrapper, other documentary evidence of receipt maintained by the installation, or oral testimony or statements of Government personnel. 

[bookmark: wp1179151](4) If an emergency or unanticipated event interrupts normal Government processes so that offers cannot be received at the Government office designated for receipt of offers by the exact time specified in the solicitation, and urgent Government requirements preclude amendment of the solicitation or other notice of an extension of the closing date, the time specified for receipt of offers will be deemed to be extended to the same time of day specified in the solicitation on the first work day on which normal Government processes resume. 

[bookmark: wp1179152](5) Offers may be withdrawn by written notice received at any time before the exact time set for receipt of offers. Oral offers in response to oral solicitations may be withdrawn orally. If the solicitation authorizes facsimile offers, offers may be withdrawn via facsimile received at any time before the exact time set for receipt of offers, subject to the conditions specified in the solicitation concerning facsimile offers. An offer may be withdrawn in person by an offeror or its authorized representative if, before the exact time set for receipt of offers, the identity of the person requesting withdrawal is established and the person signs a receipt for the offer. 

[bookmark: wp1179153](g) Contract award (not applicable to Invitation for Bids). The Government intends to evaluate offers and award a contract without discussions with offerors. Therefore, the offeror’s initial offer should contain the offeror’s best terms from a price and technical standpoint. However, the Government reserves the right to conduct discussions if later determined by the Contracting Officer to be necessary. The Government may reject any or all offers if such action is in the public interest; accept other than the lowest offer; and waive informalities and minor irregularities in offers received. 

[bookmark: wp1179154](h) Multiple awards. The Government may accept any item or group of items of an offer, unless the offeror qualifies the offer by specific limitations. Unless otherwise provided in the Schedule, offers may not be submitted for quantities less than those specified. The Government reserves the right to make an award on any item for a quantity less than the quantity offered, at the unit prices offered, unless the offeror specifies otherwise in the offer. 

[bookmark: wp1179155](i) Availability of requirements documents cited in the solicitation.  

[bookmark: wp1179156](1)(i) The GSA Index of Federal Specifications, Standards and Commercial Item Descriptions, FPMR Part 101-29, and copies of specifications, standards, and commercial item descriptions cited in this solicitation may be obtained for a fee by submitting a request to— 

[bookmark: wp1179157]GSA Federal Supply Service Specifications Section
Suite 8100
470 East L’Enfant Plaza, SW
Washington, DC 20407 

[bookmark: wp1179158]Telephone (202) 619-8925
Facsimile (202) 619-8978. 

[bookmark: wp1182704](ii) If the General Services Administration, Department of Agriculture, or Department of Veterans Affairs issued this solicitation, a single copy of specifications, standards, and commercial item descriptions cited in this solicitation may be obtained free of charge by submitting a request to the addressee in paragraph (i)(1)(i) of this provision. Additional copies will be issued for a fee. 

[bookmark: wp1182705](2) Most unclassified Defense specifications and standards may be downloaded from the following ASSIST websites: 

[bookmark: wp1182707](i) ASSIST (http://assist.daps.dla.mil). 

[bookmark: wp1182709](ii) Quick Search (http://assist.daps.dla.mil/quicksearch). 

[bookmark: wp1182711](iii) ASSISTdocs.com (http://assistdocs.com). 

[bookmark: wp1182729](3) Documents not available from ASSIST may be ordered from the Department of Defense Single Stock Point (DoDSSP) by— 

[bookmark: wp1182731](i) Using the ASSIST Shopping Wizard (http://assist.daps.dla.mil/wizard); 

[bookmark: wp1182733](ii) Phoning the DoDSSP Customer Service Desk (215) 697-2179, Mon-Fri, 0730 to 1600 EST; or 

[bookmark: wp1182735](iii) Ordering from DoDSSP, Building 4, Section D, 700 Robbins Avenue, Philadelphia, PA 19111-5094, Telephone (215) 697-2667/2179, Facsimile (215) 697-1462. 

[bookmark: wp1182737](4) Nongovernment (voluntary) standards must be obtained from the organization responsible for their preparation, publication, or maintenance. 

[bookmark: wp1187177](j) Data Universal Numbering System (DUNS) Number. (Applies to all offers exceeding $3,000, and offers of $3,000 or less if the solicitation requires the Contractor to be registered in the Central Contractor Registration (CCR) database.) The offeror shall enter, in the block with its name and address on the cover page of its offer, the annotation “DUNS” or “DUNS+4” followed by the DUNS or DUNS+4 number that identifies the offeror’s name and address. The DUNS+4 is the DUNS number plus a 4-character suffix that may be assigned at the discretion of the offeror to establish additional CCR records for identifying alternative Electronic Funds Transfer (EFT) accounts (see FAR Subpart 32.11) for the same concern. If the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to obtain one. An offeror within the United States may contact Dun and Bradstreet by calling 1-866-705-5711 or via the internet at http://fedgov.dnb.com/webform. An offeror located outside the United States must contact the local Dun and Bradstreet office for a DUNS number. The offeror should indicate that it is an offeror for a Government contract when contacting the local Dun and Bradstreet office. 

[bookmark: wp1179169](k) Central Contractor Registration. Unless exempted by an addendum to this solicitation, by submission of an offer, the offeror acknowledges the requirement that a prospective awardee shall be registered in the CCR database prior to award, during performance and through final payment of any contract resulting from this solicitation. If the Offeror does not become registered in the CCR database in the time prescribed by the Contracting Officer, the Contracting Officer will proceed to award to the next otherwise successful registered Offeror. Offerors may obtain information on registration and annual confirmation requirements via the internet at http://www.ccr.gov or by calling 1-888-227-2423 or 269-961-5757. 

[bookmark: wp1179170](l) Debriefing. If a post-award debriefing is given to requesting offerors, the Government shall disclose the following information, if applicable: 

[bookmark: wp1179171](1) The agency’s evaluation of the significant weak or deficient factors in the debriefed offeror’s offer. 

[bookmark: wp1179172](2) The overall evaluated cost or price and technical rating of the successful and the debriefed offeror and past performance information on the debriefed offeror. 

[bookmark: wp1179173](3) The overall ranking of all offerors, when any ranking was developed by the agency during source selection. 

[bookmark: wp1179174](4) A summary of the rationale for award; 

[bookmark: wp1179175](5) For acquisitions of commercial items, the make and model of the item to be delivered by the successful offeror. 

[bookmark: wp1179176](6) Reasonable responses to relevant questions posed by the debriefed offeror as to whether source-selection procedures set forth in the solicitation, applicable regulations, and other applicable authorities were followed by the agency. 

[bookmark: wp1179177](End of provision) 

[bookmark: wp1179178][bookmark: _Toc229981197]ADDENDUM TO FAR 52.212-1 

INSTRUCTIONS TO OFFERORS: PERIOD OF ACCEPTANCE OF OFFERS FOR THIS SOLICITATION IS 60 DAYS FROM THE DATE SPECIFIED FOR RECEIPT OF PROPOSALS. The offeror shall hold the prices in its proposal firm for 60 days from the date specified for receipt of proposals. 

[bookmark: _Toc229981198][bookmark: wp1179179][bookmark: wp1179180]52.212-2 Evaluation—Commercial Items (Jan 1999) 

[bookmark: wp1180963](a) The Government will award a contract resulting from this solicitation to the responsible offeror whose offer conforming to the solicitation will be most advantageous to the Government, price and other factors considered. The following factors shall be used to evaluate offers: 

[bookmark: wp1180967][bookmark: wp1180964]

1.	Prior Experience 

2.	Past Performance 	

3.	Key Personnel	



[bookmark: wp1179190]Technical factors and past performance, when combined, are significantly more important than cost or price.  



[bookmark: wp1179191](b) Options. The Government will evaluate offers for award purposes by adding the total price for all options to the total price for the basic requirement. The Government may determine that an offer is unacceptable if the option prices are significantly unbalanced. Evaluation of options shall not obligate the Government to exercise the option(s). 

[bookmark: wp1179192](c) A written notice of award or acceptance of an offer, mailed or otherwise furnished to the successful offeror within the time for acceptance specified in the offer, shall result in a binding contract without further action by either party. Before the offer’s specified expiration time, the Government may accept an offer (or part of an offer), whether or not there are negotiations after its receipt, unless a written notice of withdrawal is received before award. 

[bookmark: wp1179193](End of provision) 

[bookmark: wp1179194][bookmark: _Toc229981199]ADDENDUM TO FAR 52-212-2 (EVALUATION - COMMERCIAL ITEMS)



The relative weights assigned to the evaluation factors are listed below. The source selection decision and ultimate award will be based on an evaluation of all evaluation factors and price. 



The Government reserves the right to consider as acceptable only those proposals submitted in accordance with all the requirements set forth or referenced in this solicitation. In order to fully assess and evaluate the merits of the submitted proposals, the contracting officer may seek clarifications from offerors. 



The Government intends to evaluate proposals and award a contract without discussions. Therefore, the offeror’s initial proposal should contain the offeror’s best terms from a cost or price and technical standpoint. 



The Government reserves the right to conduct discussions with companies submitting the most advantageous proposals if the contracting officer later determines them to be necessary. The contracting officer may limit the number of offerors with whom it will discuss proposals to the greatest number that will permit an efficient competition among the most highly rated proposals. 



EVALUATION FACTORS



EVALUATION FACTOR 1:  PRIOR EXPERIENCE 			Weight – 30%



The Government will consider the offeror's relevant prior experience, including how recently such prior experience occurred.  Whether a contract is “relevant prior experience” is determined by the extent to which prior experience is of similar (or greater) size, scope and complexity.   



The term “size” refers to the square footage and dollar value of prior experience.  The term “scope” refers to the extent to which the scope of work required by prior experience significantly overlaps with that of the RFP.  The term “complexity” refers to the security level of buildings previously serviced.  



The more relevant the prior experience is to this contract and the more recently this experience was gained, the higher the offeror will be rated.  Offerors should provide information on such prior experience as they deem necessary and responsive to this Evaluation Factor.  Offerors should provide information on relevant prior experience performed by predecessor companies, if any.  



	Considerations include:



1.	Size: For each contract, the more square footage serviced, and the higher the annual price, the higher the offeror will be rated.



2.	Scope: The offeror will receive a higher rating if its prior experience significantly overlaps with the tasks required by the RFP.  Significant overlap includes consideration of whether the offeror has prior experience providing CFM services in a single contract for a single project, including janitorial services and operation and maintenance services.  The more experience performing CFM contracts, the higher the offeror will be rated.  To the extent offeror only has experience performing either operations and maintenance services or janitorial services, such offeror will receive a lower rating than if it had experience performing CFM contracts.  Operations and maintenance experience only (with no janitorial experience), while producing lower ratings than CFM experience, will receive higher ratings than janitorial experience only (with no operations and maintenance experience).



3.	Complexity: The ATF Building is a Security Level 4 facility.  An offeror will be rated higher for this Evaluation Factor if the Security Level of facilities previously serviced is similar to that of the ATF Building.  



4.	Contract data: The offeror shall submit the following data for each project:

	a.	Title

	b.	Owner

	c.	Occupant(s)

	d.	Location

	e.	Description

	f.	Square footage

	g.	Special features

	h.	Scope of Work

	i.	Date of Award

	j.	Annual contract size (estimated and actual)

	k.	Contractor’s key personnel assigned full time to the project

	l.	Total number of personnel assigned full time to the project

	

5. 	Subcontractor or joint-venture prior experience.  While subcontractors’ prior experience will be considered, such experience is not a substitute for the prime contractor’s past experience.  To the extent that an offeror relies on a subcontractor for past experience in certain relevant areas, that offeror will be rated lower than if that offeror did not rely on a subcontractor for that same level of experience.  Similarly, while prior experience of all joint-venture partners will be considered, to the extent a joint-venture must rely on the prior experience of one or more of its partners, it will be rated lower than if the joint-venture did not rely on joint-venture partners for that same level of experience. The extent to which each prime contractor, subcontractor and/or joint-venture partner will be performing the contract will also be considered.	



EVALUATION FACTOR 2:  PAST PERFORMANCE			Weight – 40%



Description:  This factor evaluates the offeror's past performance, considering the quality of the offeror's past performance of relevant prior experience (as described Evaluation Factor 1, above), including timeliness, customer satisfaction, and history of changing key personnel during contract performance.  The currency and relevance (as determined by the Contracting Officer) of past performance information, source of the information, context of the data, and general trends in offerors’ performance will be considered.  Offerors should show that they have a track record of satisfactory performance of relevant prior experience.



For each project listed in response to Evaluation Factor 1, offeror must include contact information for at least two (2) points of contact per contract.  The offeror is responsible for ensuring that the names, telephone numbers, e-mail addresses and addresses of all references provided are correct.  The Government will submit an evaluation questionnaire to all references provided.  The proposals shall be scored based upon the evaluations provided by the references. The Government may consider performance on contracts which are not submitted by the Offeror.  The Government may find more performance risk if references do not return evaluation questionnaires.



Offerors may provide information on problems encountered on the identified contracts and the offerors’ corrective actions.  The evaluation will take into account past performance information regarding predecessor companies.  Past performance of key personnel will be evaluated under Evaluation Factor 3, below.  



While subcontractor past performance will be considered, it is not a substitute for the prime contractor’s past performance.  To the extent that an offeror relies on a subcontractor for past performance ratings for certain experience, that offeror will be rated lower than if that offeror did not rely on a subcontractor for similar past performance ratings for that same type of experience. Similarly, while past performance of all joint-venture partners will be considered, to the extent a joint-venture relies on a joint-venture partner for past performance ratings for certain experience, it will be rated lower than if the joint-venture did not rely on joint-venture partners for similar past performance ratings for that same type of experience.  The extent to which each prime contractor, subcontractor and/or joint-venture partner will be performing the contract will also be considered.



EVALUATION FACTOR 3:  KEY PERSONNEL				Weight – 30% 



This factor evaluates the quality of the offeror's proposed key personnel, taking into consideration the relevant experience, training and/or education, and past performance of each individual.  The more experience, training and/or education, and the more favorable the individual’s past performance ratings, the more qualified the individual will be perceived to be for the position proposed.  The more qualified the offeror’s individuals, the higher the offeror will be rated.  See also Exhibit 1.



The Government will review the resumes submitted by the offerors to ascertain the experience, training and/or education of Key Personnel.  The Government will evaluate past performance of Key Personnel by contacting references provided on the resumes of proposed Key Personnel. 



Offerors must provide resumes detailing the training, education and work experience that meets the qualification requirements within the solicitation for all key personnel.  Resumes must include professional (not personal) references for each proposed individual.



PRICE PROPOSAL EVALUATION

The offeror's written price proposal will be evaluated for award purposes. Prices that are excessively high or low (without sufficient justification) may be considered unrealistic and unreasonable and may receive no further consideration. The price proposal will be evaluated as compared to the Government-prepared independent estimate. Further, proposals will be assessed to identify any aspect that could have significant negative performance, schedule or cost consequences for the Government. 

[bookmark: _Toc229981200][bookmark: wp1179195][bookmark: wp1179196]
52.212-3 Offeror Representations and Certifications—Commercial Items (June 2008) 

[bookmark: wp1179197]An offeror shall complete only paragraph (b) of this provision if the offeror has completed the annual representations and certifications electronically at http://orca.bpn.gov. If an offeror has not completed the annual representations and certifications electronically at the ORCA website, the offeror shall complete only paragraphs (c) through (m) of this provision. 

[bookmark: wp1179198](a) Definitions. As used in this provision— 

[bookmark: wp1179199]“Emerging small business” means a small business concern whose size is no greater than 50 percent of the numerical size standard for the NAICS code designated. 

[bookmark: wp1179200]“Forced or indentured child labor” means all work or service— 

[bookmark: wp1179201](1) Exacted from any person under the age of 18 under the menace of any penalty for its nonperformance and for which the worker does not offer himself voluntarily; or 

[bookmark: wp1179202](2) Performed by any person under the age of 18 pursuant to a contract the enforcement of which can be accomplished by process or penalties. 

[bookmark: wp1183869]“Manufactured end product” means any end product in Federal Supply Classes (FSC) 1000-9999, except— 

[bookmark: wp1183871](1) FSC 5510, Lumber and Related Basic Wood Materials; 

[bookmark: wp1183873](2) Federal Supply Group (FSG) 87, Agricultural Supplies; 

[bookmark: wp1183875](3) FSG 88, Live Animals; 

[bookmark: wp1183877](4) FSG 89, Food and Related Consumables; 

[bookmark: wp1183879](5) FSC 9410, Crude Grades of Plant Materials; 

[bookmark: wp1183881](6) FSC 9430, Miscellaneous Crude Animal Products, Inedible; 

[bookmark: wp1183883](7) FSC 9440, Miscellaneous Crude Agricultural and Forestry Products; 

[bookmark: wp1183885](8) FSC 9610, Ores; 

[bookmark: wp1183887](9) FSC 9620, Minerals, Natural and Synthetic; and 

[bookmark: wp1183889](10) FSC 9630, Additive Metal Materials. 

[bookmark: wp1183891]“Place of manufacture” means the place where an end product is assembled out of components, or otherwise made or processed from raw materials into the finished product that is to be provided to the Government. If a product is disassembled and reassembled, the place of reassembly is not the place of manufacture. 

[bookmark: wp1193191]“Restricted business operations” means business operations in Sudan that include power production activities, mineral extraction activities, oil-related activities, or the production of military equipment, as those terms are defined in the Sudan Accountability and Divestment Act of 2007 (Pub. L. 110-174). Restricted business operations do not include business operations that the person conducting the business can demonstrate— 

[bookmark: wp1193193](1) Are conducted under contract directly and exclusively with the regional government of southern Sudan; 

[bookmark: wp1193195](2) Are conducted pursuant to specific authorization from the Office of Foreign Assets Control in the Department of the Treasury, or are expressly exempted under Federal law from the requirement to be conducted under such authorization; 

[bookmark: wp1193197](3) Consist of providing goods or services to marginalized populations of Sudan; 

[bookmark: wp1193199](4) Consist of providing goods or services to an internationally recognized peacekeeping force or humanitarian organization; 

[bookmark: wp1193201](5) Consist of providing goods or services that are used only to promote health or education; or 

[bookmark: wp1193203](6) Have been voluntarily suspended. 

[bookmark: wp1179203]“Service-disabled veteran-owned small business concern”— 

[bookmark: wp1179204](1) Means a small business concern— 

[bookmark: wp1179205](i) Not less than 51 percent of which is owned by one or more service-disabled veterans or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more service-disabled veterans; and 

[bookmark: wp1179206](ii) The management and daily business operations of which are controlled by one or more service-disabled veterans or, in the case of a service-disabled veteran with permanent and severe disability, the spouse or permanent caregiver of such veteran. 

[bookmark: wp1179207](2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability that is service-connected, as defined in 38 U.S.C. 101(16). 

[bookmark: wp1179208]“Small business concern” means a concern, including its affiliates, that is independently owned and operated, not dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business under the criteria in 13 CFR Part 121 and size standards in this solicitation. 

[bookmark: wp1179209]“Veteran-owned small business concern” means a small business concern— 

[bookmark: wp1179210](1) Not less than 51 percent of which is owned by one or more veterans (as defined at 38 U.S.C. 101(2)) or, in the case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more veterans; and 

[bookmark: wp1179211](2) The management and daily business operations of which are controlled by one or more veterans. 

[bookmark: wp1179212]“Women-owned business concern” means a concern which is at least 51 percent owned by one or more women; or in the case of any publicly owned business, at least 51 percent of its stock is owned by one or more women; and whose management and daily business operations are controlled by one or more women. 

[bookmark: wp1179213]“Women-owned small business concern” means a small business concern— 

[bookmark: wp1179214](1) That is at least 51 percent owned by one or more women; or, in the case of any publicly owned business, at least 51 percent of the stock of which is owned by one or more women; and 

[bookmark: wp1179215](1) Whose management and daily business operations are controlled by one or more women. 

[bookmark: wp1193297](b) 

[bookmark: wp1193300](1) Annual Representations and Certifications. Any changes provided by the offeror in paragraph (b)(2) of this provision do not automatically change the representations and certifications posted on the Online Representations and Certifications Application (ORCA) website. 

[bookmark: wp1193285](2) The offeror has completed the annual representations and certifications electronically via the ORCA website at http://orca.bpn.gov. After reviewing the ORCA database information, the offeror verifies by submission of this offer that the representations and certifications currently posted electronically at FAR 52.212-3, Offeror Representations and Certifications—Commercial Items, have been entered or updated in the last 12 months, are current, accurate, complete, and applicable to this solicitation (including the business size standard applicable to the NAICS code referenced for this solicitation), as of the date of this offer and are incorporated in this offer by reference (see FAR 4.1201), except for paragraphs ______________. 

[bookmark: wp1193343][Offeror to identify the applicable paragraphs at (c) through (m) of this provision that the offeror has completed for the purposes of this solicitation only, if any. 

[bookmark: wp1193289]These amended representation(s) and/or certification(s) are also incorporated in this offer and are current, accurate, and complete as of the date of this offer. 

[bookmark: wp1193291]Any changes provided by the offeror are applicable to this solicitation only, and do not result in an update to the representations and certifications posted on ORCA.] 

[bookmark: wp1179240](c) Offerors must complete the following representations when the resulting contract will be performed in the United States or its outlying areas. Check all that apply. 

[bookmark: wp1179241](1) Small business concern. The offeror represents as part of its offer that it o is, o is not a small business concern. 

[bookmark: wp1179242](2) Veteran-owned small business concern. [Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.] The offeror represents as part of its offer that it o is, o is not a veteran-owned small business concern. 

[bookmark: wp1179243](3) Service-disabled veteran-owned small business concern. [Complete only if the offeror represented itself as a veteran-owned small business concern in paragraph (c)(2) of this provision.] The offeror represents as part of its offer that it o is, o is not a service-disabled veteran-owned small business concern. 

[bookmark: wp1179244](4) Small disadvantaged business concern. [Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.] The offeror represents, for general statistical purposes, that it o is, o is not a small disadvantaged business concern as defined in 13 CFR 124.1002. 

[bookmark: wp1179245](5) Women-owned small business concern. [Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.] The offeror represents that it o is, o is not a women-owned small business concern. 

[bookmark: wp1179246]Note: Complete paragraphs (c)(6) and (c)(7) only if this solicitation is expected to exceed the simplified acquisition threshold. 

[bookmark: wp1179247](6) Women-owned business concern (other than small business concern). [Complete only if the offeror is a women-owned business concern and did not represent itself as a small business concern in paragraph (c)(1) of this provision.] The offeror represents that it o is a women-owned business concern. 

[bookmark: wp1179248](7) Tie bid priority for labor surplus area concerns. If this is an invitation for bid, small business offerors may identify the labor surplus areas in which costs to be incurred on account of manufacturing or production (by offeror or first-tier subcontractors) amount to more than 50 percent of the contract price:____________________________________ 

[bookmark: wp1179249](8) Small Business Size for the Small Business Competitiveness Demonstration Program and for the Targeted Industry Categories under the Small Business Competitiveness Demonstration Program. [Complete only if the offeror has represented itself to be a small business concern under the size standards for this solicitation.] 

[bookmark: wp1179250](i) [Complete only for solicitations indicated in an addendum as being set-aside for emerging small businesses in one of the designated industry groups (DIGs).] The offeror represents as part of its offer that it o is, o is not an emerging small business. 

[bookmark: wp1179251](ii) [Complete only for solicitations indicated in an addendum as being for one of the targeted industry categories (TICs) or designated industry groups (DIGs).] Offeror represents as follows: 

[bookmark: wp1179252](A) Offeror’s number of employees for the past 12 months (check the Employees column if size standard stated in the solicitation is expressed in terms of number of employees); or 

[bookmark: wp1179253](B) Offeror’s average annual gross revenue for the last 3 fiscal years (check the Average Annual Gross Number of Revenues column if size standard stated in the solicitation is expressed in terms of annual receipts). 

[bookmark: wp1179287](Check one of the following):

		[bookmark: wp1179256]Number of Employees 

		[bookmark: wp1179258]Average Annual Gross Revenues 



		[bookmark: wp1179260]__ 50 or fewer 

		[bookmark: wp1179262]__ $1 million or less 



		[bookmark: wp1179264]__ 51–100 

		[bookmark: wp1179266]__ $1,000,001–$2 million 



		[bookmark: wp1179268]__ 101–250 

		[bookmark: wp1179270]__ $350,001–$3.5 million 



		[bookmark: wp1179272]__ 251–500 

		[bookmark: wp1179274]__ $3,500,001–$5 million 



		[bookmark: wp1179276]__ 501–750 

		[bookmark: wp1179278]__ $5,000,001–$10 million 



		[bookmark: wp1179280]__ 751–1,000 

		[bookmark: wp1179282]__ $10,000,001–$17 million 



		[bookmark: wp1179284]__ Over 1,000 

		[bookmark: wp1179286]__ Over $17 million 





[bookmark: wp1179288](9) [Complete only if the solicitation contains the clause at FAR 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns, or FAR 52.219-25, Small Disadvantaged Business Participation Program—Disadvantaged Status and Reporting, and the offeror desires a benefit based on its disadvantaged status.] 

[bookmark: wp1179289](i) General. The offeror represents that either— 

[bookmark: wp1179290](A) It o is, o is not certified by the Small Business Administration as a small disadvantaged business concern and identified, on the date of this representation, as a certified small disadvantaged business concern in the database maintained by the Small Business Administration (PRO-Net), and that no material change in disadvantaged ownership and control has occurred since its certification, and, where the concern is owned by one or more individuals claiming disadvantaged status, the net worth of each individual upon whom the certification is based does not exceed $750,000 after taking into account the applicable exclusions set forth at 13 CFR 124.104(c)(2); or 

[bookmark: wp1179291](B) It o has, o has not submitted a completed application to the Small Business Administration or a Private Certifier to be certified as a small disadvantaged business concern in accordance with 13 CFR 124, Subpart B, and a decision on that application is pending, and that no material change in disadvantaged ownership and control has occurred since its application was submitted. 

[bookmark: wp1179292](ii) o Joint Ventures under the Price Evaluation Adjustment for Small Disadvantaged Business Concerns. The offeror represents, as part of its offer, that it is a joint venture that complies with the requirements in 13 CFR 124.1002(f) and that the representation in paragraph (c)(9)(i) of this provision is accurate for the small disadvantaged business concern that is participating in the joint venture. [The offeror shall enter the name of the small disadvantaged business concern that is participating in the joint venture: ________________.] 

[bookmark: wp1181486](10) HUBZone small business concern. [Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of this provision.] The offeror represents, as part of its offer, that— 

[bookmark: wp1181487](i) It o is, o is not a HUBZone small business concern listed, on the date of this representation, on the List of Qualified HUBZone Small Business Concerns maintained by the Small Business Administration, and no material change in ownership and control, principal office, or HUBZone employee percentage has occurred since it was certified by the Small Business Administration in accordance with 13 CFR Part 126; and 

[bookmark: wp1179295](ii) It o is, o is not a joint venture that complies with the requirements of 13 CFR Part 126, and the representation in paragraph (c)(10)(i) of this provision is accurate for the HUBZone small business concern or concerns that are participating in the joint venture. [The offeror shall enter the name or names of the HUBZone small business concern or concerns that are participating in the joint venture: __________.] Each HUBZone small business concern participating in the joint venture shall submit a separate signed copy of the HUBZone representation. 

[bookmark: wp1179296](d) Representations required to implement provisions of Executive Order 11246— 

[bookmark: wp1179297](1) Previous contracts and compliance. The offeror represents that— 

[bookmark: wp1179298](i) It o has, o has not participated in a previous contract or subcontract subject to the Equal Opportunity clause of this solicitation; and 

[bookmark: wp1179299](ii) It o has, o has not filed all required compliance reports. 

[bookmark: wp1179300](2) Affirmative Action Compliance. The offeror represents that— 

[bookmark: wp1179301](i) It o has developed and has on file, o has not developed and does not have on file, at each establishment, affirmative action programs required by rules and regulations of the Secretary of Labor (41 cfr parts 60-1 and 60-2), or 

[bookmark: wp1179302](ii) It o has not previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the Secretary of Labor. 

[bookmark: wp1179303](e) Certification Regarding Payments to Influence Federal Transactions (31 U.S.C. 1352). (Applies only if the contract is expected to exceed $100,000.) By submission of its offer, the offeror certifies to the best of its knowledge and belief that no Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress or an employee of a Member of Congress on his or her behalf in connection with the award of any resultant contract. If any registrants under the Lobbying Disclosure Act of 1995 have made a lobbying contact on behalf of the offeror with respect to this contract, the offeror shall complete and submit, with its offer, OMB Standard Form LLL, Disclosure of Lobbying Activities, to provide the name of the registrants. The offeror need not report regularly employed officers or employees of the offeror to whom payments of reasonable compensation were made. 

[bookmark: wp1179304](f) Buy American Act Certificate. (Applies only if the clause at Federal Acquisition Regulation (FAR) 52.225-1, Buy American Act—Supplies, is included in this solicitation.) 

[bookmark: wp1179305](1) The offeror certifies that each end product, except those listed in paragraph (f)(2) of this provision, is a domestic end product and that the offeror has considered components of unknown origin to have been mined, produced, or manufactured outside the United States. The offeror shall list as foreign end products those end products manufactured in the United States that do not qualify as domestic end products. The terms “component,” “domestic end product,” “end product,” “foreign end product,” and “United States” are defined in the clause of this solicitation entitled “Buy American Act—Supplies.” 

[bookmark: wp1179323](2) Foreign End Products:

		[bookmark: wp1179308]Line Item No. 

		[bookmark: wp1179310]Country of Origin 



		[bookmark: wp1179312]______________ 

		[bookmark: wp1179314]_________________ 



		[bookmark: wp1179316]______________ 

		[bookmark: wp1179318]_________________ 



		[bookmark: wp1179320]______________ 

		[bookmark: wp1179322]_________________ 





[bookmark: wp1179324][List as necessary] 

[bookmark: wp1179325](3) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25. 

[bookmark: wp1179326](g)(1) Buy American Act—Free Trade Agreements—Israeli Trade Act Certificate. (Applies only if the clause at FAR 52.225-3, Buy American Act—Free Trade Agreements—Israeli Trade Act, is included in this solicitation.) 

[bookmark: wp1189351](i) The offeror certifies that each end product, except those listed in paragraph (g)(1)(ii) or (g)(1)(iii) of this provision, is a domestic end product and that the offeror has considered components of unknown origin to have been mined, produced, or manufactured outside the United States. The terms “Bahrainian or Moroccan end product,” “component,” “domestic end product,” “end product,” “foreign end product,” “Free Trade Agreement country,” “Free Trade Agreement country end product,” “Israeli end product,” and “United States” are defined in the clause of this solicitation entitled “Buy American Act-Free Trade Agreements-Israeli Trade Act.” 

[bookmark: wp1183548](ii) The offeror certifies that the following supplies are Free Trade Agreement country end products (other than Bahrainian or Moroccan end products) or Israeli end products as defined in the clause of this solicitation entitled “Buy American Act—Free Trade Agreements—Israeli Trade Act”: 

[bookmark: wp1183576]Free Trade Agreement Country End Products (Other than Bahrainian or Moroccan End Products) or Israeli End Products:

		[bookmark: wp1183579]Line Item No. 

		[bookmark: wp1183581]Country of Origin 



		[bookmark: wp1183583]______________ 

		[bookmark: wp1183585]_________________ 



		[bookmark: wp1183587]______________ 

		[bookmark: wp1183589]_________________ 



		[bookmark: wp1183591]______________ 

		[bookmark: wp1183593]_________________ 





[bookmark: wp1183594][List as necessary] 

[bookmark: wp1179348](iii) The offeror shall list those supplies that are foreign end products (other than those listed in paragraph (g)(1)(ii) of this provision) as defined in the clause of this solicitation entitled “Buy American Act—Free Trade Agreements—Israeli Trade Act.” The offeror shall list as other foreign end products those end products manufactured in the United States that do not qualify as domestic end products. 

[bookmark: wp1179366]Other Foreign End Products:

		[bookmark: wp1179351]Line Item No. 

		[bookmark: wp1179353]Country of Origin 



		[bookmark: wp1179355]______________ 

		[bookmark: wp1179357]_________________ 



		[bookmark: wp1179359]______________ 

		[bookmark: wp1179361]_________________ 



		[bookmark: wp1179363]______________ 

		[bookmark: wp1179365]_________________ 





[bookmark: wp1179367][List as necessary] 

[bookmark: wp1179368](iv) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25. 

[bookmark: wp1179369](2) Buy American Act—Free Trade Agreements—Israeli Trade Act Certificate, Alternate I. If Alternate I to the clause at FAR 52.225-3 is included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision: 

[bookmark: wp1179370](g)(1)(ii) The offeror certifies that the following supplies are Canadian end products as defined in the clause of this solicitation entitled “Buy American Act—Free Trade Agreements—Israeli Trade Act”: 

[bookmark: wp1179380]Canadian End Products:

		[bookmark: wp1179373]Line Item No. 



		[bookmark: wp1179375]_______________________________________ 



		[bookmark: wp1179377]_______________________________________ 



		[bookmark: wp1179379]_______________________________________ 





[bookmark: wp1179381][List as necessary] 

[bookmark: wp1179382](3) Buy American Act—Free Trade Agreements—Israeli Trade Act Certificate, Alternate II. If Alternate II to the clause at FAR 52.225-3 is included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision: 

[bookmark: wp1179383](g)(1)(ii) The offeror certifies that the following supplies are Canadian end products or Israeli end products as defined in the clause of this solicitation entitled “Buy American Act—Free Trade Agreements—Israeli Trade Act”: 

[bookmark: wp1179401]Canadian or Israeli End Products:

		[bookmark: wp1179386]Line Item No. 

		[bookmark: wp1179388]Country of Origin 



		[bookmark: wp1179390]______________ 

		[bookmark: wp1179392]_________________ 



		[bookmark: wp1179394]______________ 

		[bookmark: wp1179396]_________________ 



		[bookmark: wp1179398]______________ 

		[bookmark: wp1179400]_________________ 





[bookmark: wp1179402][List as necessary] 

[bookmark: wp1179403](4) Trade Agreements Certificate. (Applies only if the clause at FAR 52.225-5, Trade Agreements, is included in this solicitation.) 

[bookmark: wp1179404](i) The offeror certifies that each end product, except those listed in paragraph (g)(4)(ii) of this provision, is a U.S.-made or designated country end product, as defined in the clause of this solicitation entitled “Trade Agreements.” 

[bookmark: wp1179405](ii) The offeror shall list as other end products those end products that are not U.S.-made or designated country end products. 

[bookmark: wp1179423]Other End Products:

		[bookmark: wp1179408]Line Item No. 

		[bookmark: wp1179410]Country of Origin 



		[bookmark: wp1179412]______________ 

		[bookmark: wp1179414]_________________ 



		[bookmark: wp1179416]______________ 

		[bookmark: wp1179418]_________________ 



		[bookmark: wp1179420]______________ 

		[bookmark: wp1179422]_________________ 





[bookmark: wp1179424][List as necessary] 

[bookmark: wp1179425](iii) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25. For line items covered by the WTO GPA, the Government will evaluate offers of U.S.-made or designated country end products without regard to the restrictions of the Buy American Act. The Government will consider for award only offers of U.S.-made or designated country end products unless the Contracting Officer determines that there are no offers for such products or that the offers for such products are insufficient to fulfill the requirements of the solicitation. 

[bookmark: wp1179426](h) Certification Regarding Responsibility Matters (Executive Order 12689). (Applies only if the contract value is expected to exceed the simplified acquisition threshold.) The offeror certifies, to the best of its knowledge and belief, that the offeror and/or any of its principals— 

[bookmark: wp1179427](1) o Are, o are not presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any Federal agency; 

[bookmark: wp1179428](2) o Have, o have not, within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a Federal, state or local government contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, violating Federal criminal tax laws, or receiving stolen property; 

[bookmark: wp1179429](3) o Are, o are not presently indicted for, or otherwise criminally or civilly charged by a Government entity with, commission of any of these offenses enumerated in paragraph (h)(2) of this clause; and 

[bookmark: wp1192421](4) o Have, o have not, within a three-year period preceding this offer, been notified of any delinquent Federal taxes in an amount that exceeds $3,000 for which the liability remains unsatisfied. 

[bookmark: wp1192423](i) Taxes are considered delinquent if both of the following criteria apply: 

[bookmark: wp1192425](A) The tax liability is finally determined. The liability is finally determined if it has been assessed. A liability is not finally determined if there is a pending administrative or judicial challenge. In the case of a judicial challenge to the liability, the liability is not finally determined until all judicial appeal rights have been exhausted. 

[bookmark: wp1192426](B) The taxpayer is delinquent in making payment. A taxpayer is delinquent if the taxpayer has failed to pay the tax liability when full payment was due and required. A taxpayer is not delinquent in cases where enforced collection action is precluded. 

[bookmark: wp1192429](ii) Examples. 

[bookmark: wp1192589](A) The taxpayer has received a statutory notice of deficiency, under I.R.C. §6212, which entitles the taxpayer to seek Tax Court review of a proposed tax deficiency. This is not a delinquent tax because it is not a final tax liability. Should the taxpayer seek Tax Court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal rights. 

[bookmark: wp1192595](B) The IRS has filed a notice of Federal tax lien with respect to an assessed tax liability, and the taxpayer has been issued a notice under I.R.C. §6320 entitling the taxpayer to request a hearing with the IRS Office of Appeals contesting the lien filing, and to further appeal to the Tax Court if the IRS determines to sustain the lien filing. In the course of the hearing, the taxpayer is entitled to contest the underlying tax liability because the taxpayer has had no prior opportunity to contest the liability. This is not a delinquent tax because it is not a final tax liability. Should the taxpayer seek tax court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal rights. 

[bookmark: wp1192432](C) The taxpayer has entered into an installment agreement pursuant to I.R.C. §6159. The taxpayer is making timely payments and is in full compliance with the agreement terms. The taxpayer is not delinquent because the taxpayer is not currently required to make full payment. 

[bookmark: wp1192532](D) The taxpayer has filed for bankruptcy protection. The taxpayer is not delinquent because enforced collection action is stayed under 11 U.S.C. §362 (the Bankruptcy Code). 

[bookmark: wp1192533](i) Certification Regarding Knowledge of Child Labor for Listed End Products (Executive Order 13126). [The Contracting Officer must list in paragraph (i)(1) any end products being acquired under this solicitation that are included in the List of Products Requiring Contractor Certification as to Forced or Indentured Child Labor, unless excluded at 22.1503(b).] 

[bookmark: wp1179444](1) Listed end products.

		[bookmark: wp1179433]Listed End Product 

		[bookmark: wp1179435]Listed Countries of Origin 



		[bookmark: wp1179437]___________________ 

		[bookmark: wp1179439]___________________ 



		[bookmark: wp1179441]___________________ 

		[bookmark: wp1179443]___________________ 





[bookmark: wp1179445](2) Certification. [If the Contracting Officer has identified end products and countries of origin in paragraph (i)(1) of this provision, then the offeror must certify to either (i)(2)(i) or (i)(2)(ii) by checking the appropriate block.] 

[bookmark: wp1179446][  ] (i) The offeror will not supply any end product listed in paragraph (i)(1) of this provision that was mined, produced, or manufactured in the corresponding country as listed for that product. 

[bookmark: wp1179447][  ] (ii) The offeror may supply an end product listed in paragraph (i)(1) of this provision that was mined, produced, or manufactured in the corresponding country as listed for that product. The offeror certifies that it has made a good faith effort to determine whether forced or indentured child labor was used to mine, produce, or manufacture any such end product furnished under this contract. On the basis of those efforts, the offeror certifies that it is not aware of any such use of child labor. 

[bookmark: wp1184099](j) Place of manufacture. (Does not apply unless the solicitation is predominantly for the acquisition of manufactured end products.) For statistical purposes only, the offeror shall indicate whether the place of manufacture of the end products it expects to provide in response to this solicitation is predominantly— 

[bookmark: wp1184100](1) o In the United States (Check this box if the total anticipated price of offered end products manufactured in the United States exceeds the total anticipated price of offered end products manufactured outside the United States); or 

[bookmark: wp1184101](2) o Outside the United States. 

[bookmark: wp1190838](k) Certificates regarding exemptions from the application of the Service Contract Act. (Certification by the offeror as to its compliance with respect to the contract also constitutes its certification as to compliance by its subcontractor if it subcontracts out the exempt services.) [The contracting officer is to check a box to indicate if paragraph (k)(1) or (k)(2) applies.] 

[bookmark: wp1190969][  ] (1) Maintenance, calibration, or repair of certain equipment as described in FAR 22.1003-4(c)(1). The offeror o does o does not certify that— 

[bookmark: wp1190842](i) The items of equipment to be serviced under this contract are used regularly for other than Governmental purposes and are sold or traded by the offeror in substantial quantities to the general public in the course of normal business operations; 

[bookmark: wp1190844](ii) The services will be furnished at prices which are, or are based on, established catalog or market prices (see FAR 22.1003-4(c)(2)(ii)) for the maintenance, calibration, or repair of such equipment; and 

[bookmark: wp1190846](iii) The compensation (wage and fringe benefits) plan for all service employees performing work under the contract will be the same as that used for these employees and equivalent employees servicing the same equipment of commercial customers. 

[bookmark: wp1190848][  ] (2) Certain services as described in FAR 22.1003-4(d)(1). The offeror o does o does not certify that— 

[bookmark: wp1190850](i) The services under the contract are offered and sold regularly to non-Governmental customers, and are provided by the offeror (or subcontractor in the case of an exempt subcontract) to the general public in substantial quantities in the course of normal business operations; 

[bookmark: wp1190852](ii) The contract services will be furnished at prices that are, or are based on, established catalog or market prices (see FAR 22.1003-4(d)(2)(iii)); 

[bookmark: wp1190854](iii) Each service employee who will perform the services under the contract will spend only a small portion of his or her time (a monthly average of less than 20 percent of the available hours on an annualized basis, or less than 20 percent of available hours during the contract period if the contract period is less than a month) servicing the Government contract; and 

[bookmark: wp1190856](iv) The compensation (wage and fringe benefits) plan for all service employees performing work under the contract is the same as that used for these employees and equivalent employees servicing commercial customers. 

[bookmark: wp1190858](3) If paragraph (k)(1) or (k)(2) of this clause applies— 

[bookmark: wp1190860](i) If the offeror does not certify to the conditions in paragraph (k)(1) or (k)(2) and the Contracting Officer did not attach a Service Contract Act wage determination to the solicitation, the offeror shall notify the Contracting Officer as soon as possible; and 

[bookmark: wp1190862](ii) The Contracting Officer may not make an award to the offeror if the offeror fails to execute the certification in paragraph (k)(1) or (k)(2) of this clause or to contact the Contracting Officer as required in paragraph (k)(3)(i) of this clause. 

[bookmark: wp1193421](l) Taxpayer Identification Number (TIN) (26 U.S.C. 6109, 31 U.S.C. 7701). (Not applicable if the offeror is required to provide this information to a central contractor registration database to be eligible for award.) 

[bookmark: wp1193423](1) All offerors must submit the information required in paragraphs (l)(3) through (l)(5) of this provision to comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M, and implementing regulations issued by the Internal Revenue Service (IRS). 

[bookmark: wp1193425](2) The TIN may be used by the Government to collect and report on any delinquent amounts arising out of the offeror’s relationship with the Government (31 U.S.C. 7701(c)(3)). If the resulting contract is subject to the payment reporting requirements described in FAR 4.904, the TIN provided hereunder may be matched with IRS records to verify the accuracy of the offeror’s TIN. 

[bookmark: wp1193427](3) Taxpayer Identification Number (TIN). 

[bookmark: wp1193501]o  TIN: ________________________________. 

[bookmark: wp1193502]o  TIN has been applied for. 

[bookmark: wp1193503]o  TIN is not required because: 

[bookmark: wp1193504]o  Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively connected with the conduct of a trade or business in the United States and does not have an office or place of business or a fiscal paying agent in the United States; 

[bookmark: wp1193505]o  Offeror is an agency or instrumentality of a foreign government; 

[bookmark: wp1193506]o  Offeror is an agency or instrumentality of the Federal Government. 

[bookmark: wp1193507](4) Type of organization. 

[bookmark: wp1193508]o  Sole proprietorship; 

[bookmark: wp1193509]o  Partnership; 

[bookmark: wp1193510]o  Corporate entity (not tax-exempt); 

[bookmark: wp1193511]o  Corporate entity (tax-exempt); 

[bookmark: wp1193512]o  Government entity (Federal, State, or local); 

[bookmark: wp1193513]o  Foreign government; 

[bookmark: wp1193514]o  International organization per 26 CFR 1.6049-4; 

[bookmark: wp1193515]o  Other ________________________________. 

[bookmark: wp1193516](5) Common parent. 

[bookmark: wp1193517]o  Offeror is not owned or controlled by a common parent; 

[bookmark: wp1193518]o  Name and TIN of common parent: 

[bookmark: wp1193519]Name ________________________________. 

[bookmark: wp1193520]TIN _________________________________. 

[bookmark: wp1193522](m) Restricted business operations in Sudan. By submission of its offer, the offeror certifies that it does not conduct any restricted business operations in Sudan. 

[bookmark: wp1179453](End of provision)

[bookmark: _Toc229981201][bookmark: wp1135873][bookmark: wp1135874]52.217-5 Evaluation of Options (July 1990) 

[bookmark: wp1135875]Except when it is determined in accordance with FAR 17.206(b) not to be in the Government’s best interests, the Government will evaluate offers for award purposes by adding the total price for all options to the total price for the basic requirement. Evaluation of options will not obligate the Government to exercise the option(s). 

[bookmark: wp1135876](End of provision)

[bookmark: _Toc229981202][bookmark: wp1168827]52.223-4 Recovered Material Certification (May 2008) 

[bookmark: wp1168829]As required by the Resource Conservation and Recovery Act of 1976 (42 U.S.C. 6962(c)(3)(A)(i)), the offeror certifies, by signing this offer, that the percentage of recovered materials content for EPA-designated items to be delivered or used in the performance of the contract will be at least the amount required by the applicable contract specifications or other contractual requirements. 

[bookmark: wp1168830](End of provision) 

[bookmark: _Toc229981203][bookmark: wp1113324][bookmark: wp1113325]52.233-2 Service of Protest (Sept 2006) 

[bookmark: wp1113326](a) Protests, as defined in section 31.101 of the Federal Acquisition Regulation, that are filed directly with an agency, and copies of any protests that are filed with the Government Accountability Office (GAO), shall be served on the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment of receipt from Jerome Lofton, Contracting Officer, ACOG, 409 12TH STREET, SW, Room 7th Floor, WASHINGTON, DC 20024. 

[bookmark: wp1113327](b) The copy of any protest shall be received in the office designated above within one day of filing a protest with the GAO. 

[bookmark: wp1113328](End of provision)

[bookmark: _Toc229981204][bookmark: wp1884516]552.233-70 Protests Filed Directly with the General Services Administration (Mar 2000) 

[bookmark: wp1884518](a) The following definitions apply in this provision: 

[bookmark: wp1884519]“Agency Protest Official for GSA” means the official in the Office of Acquisition Policy designated to review and decide procurement protests filed with GSA. 

[bookmark: wp1884520]“Deciding official” means the person chosen by the protester to decide the agency protest. The deciding official may be either the Contracting Officer or the Agency Protest Official. 

[bookmark: wp1884521](b) The filing time frames in FAR 33.103(e) apply. An agency protest is filed when the protest complaint is received at the location the solicitation designates for serving protests. GSA’s hours of operation are 8:00 a.m. to 4:30 p.m. Protests delivered after 4:30 p.m. will be considered received and filed the following business day. 

[bookmark: wp1884522](c) A protest filed directly with the General Services Administration (GSA) must: 

[bookmark: wp1884523](1) Indicate that it is a protest to the agency. 

[bookmark: wp1884524](2) Be filed with the Contracting Officer. 

[bookmark: wp1884525](3) State whether the protester chooses to have the Contracting Officer or the Agency Protest Official for GSA decide the protest. If the protest is silent on this matter, the Contracting Officer will decide the protest. 

[bookmark: wp1884526](4) Indicate whether the protester prefers to make an oral presentation, a written presentation, or an oral presentation confirmed in writing, of arguments in support of the protest to the deciding official. 

[bookmark: wp1884527](5) Include the information required by FAR 33.103(d)(2): 

[bookmark: wp1884528](i) Name, address, fax number, and telephone number of the protester. 

[bookmark: wp1884529](ii) Solicitation or contract number. 

[bookmark: wp1884530](iii) Detailed statement of the legal and factual grounds for the protest, to include a description of resulting prejudice to the protester. 

[bookmark: wp1884531](iv) Copies of relevant documents. 

[bookmark: wp1884532](v) Request for a ruling by the agency. 

[bookmark: wp1884533](vi) Statement as to the form of relief requested. 

[bookmark: wp1884534](vii) All information establishing that the protester is an interested party for the purpose of filing a protest. 

[bookmark: wp1884535](viii) All information establishing the timeliness of the protest (see paragraph (b) of this provision). 

[bookmark: wp1884536](d) An interested party filing a protest with GSA has the choice of requesting either that the Contracting Officer or the Agency Protest Official for GSA decide the protest. 

[bookmark: wp1884537](e) The decision by the Agency Protest Official for GSA is an alternative to a decision by the Contracting Officer. The Agency Protest Official for GSA will not consider appeals from the Contracting Officer’s decision on an agency protest. 

[bookmark: wp1884538](f) The deciding official must conduct a scheduling conference with the protester within three (3) days after the protest is filed. The scheduling conference will establish deadlines for oral or written arguments in support of the agency protest and for agency officials to present information in response to the protest issues. The deciding official may hear oral arguments in support of the agency protest at the same time as the scheduling conference, depending on availability of the necessary parties. 

[bookmark: wp1884539](g) Oral conferences may take place either by telephone or in person. Other parties (e.g., representatives of the program office) may attend at the discretion of the deciding official. 

[bookmark: wp1884540](h) The following procedures apply to information submitted in support of or in response to an agency protest: 

[bookmark: wp1884541](1) The protester and the agency have only one opportunity to support or explain the substance of the protest (either orally, in writing, or orally confirmed in writing). 

[bookmark: wp1884542](2) GSA procedures do not provide for any discovery. 

[bookmark: wp1884543](3) The deciding official has discretion to request additional information from either the agency or the protester. However, the deciding official will normally decide protests on the basis of information provided by the protester and the agency. 

[bookmark: wp1884544](4) Except as provided in paragraph (h)(5)(ii) of this provision, the parties are encouraged, but not required, to exchange information submitted to the Agency Protest Official for GSA. 

[bookmark: wp1884545](5) If the agency makes a written response to the protest, the following filing requirements apply: 

[bookmark: wp1884546](i) The agency must file its response to the protest with the deciding official within five (5) days after the filing of the protest. 

[bookmark: wp1884547](ii) The agency must also provide the protester with a copy of the response on the same day it files the response with the deciding official. If the agency believes it needs to redact or withhold any information in the response from the protester, it must obtain the approval of the deciding official. 

[bookmark: wp1884548](i) The deciding official will resolve the protest through informal presentations or meetings to the maximum extent practicable. 

[bookmark: wp1884549](j) An interested party may represent itself or be represented by legal counsel. GSA will not reimburse the party for any legal fees related to the agency protest. 

[bookmark: wp1884550](k) GSA will stay award or suspend contract performance in accordance with FAR 33.103(f). The stay or suspension, unless over-ridden, remains in effect until the protest is decided, dismissed, or withdrawn. 

[bookmark: wp1884551](l) The deciding official will make a best effort to issue a decision on the protest within twenty-eight (28) days after the filing date. The decision may be oral or written. If the decision is communicated orally to the protester, the deciding official will confirm in writing within three (3) days after the decision. 

[bookmark: wp1884552](m) GSA may dismiss or stay proceedings on an agency protest if a protest on the same or similar basis is filed with a protest forum outside of GSA. 

[bookmark: wp1884553](End of provision) 

[bookmark: _Toc229981205][bookmark: wp1120043]52.252-1 Solicitation Provisions Incorporated by Reference (Feb 1998) 

[bookmark: wp1120044]This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their full text available. The offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and submitted with its quotation or offer. In lieu of submitting the full text of those provisions, the offeror may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer. Also, the full text of a solicitation provision may be accessed electronically at this/these address(es): 

[bookmark: wp1120848]52.233-2	Service of Protest*

52.237-1	Site Visit

52.237-2	Protection of Government Buildings, Equipment, and Vegetation

52.237-3	Continuity of Services

52.217-5	Evaluation of Options

http://www.acquisition.gov/far/loadmainre.html or http://www.arnet.gov 

[bookmark: wp1120047] (End of provision) 





Executive Order 13495 – Nondisplacement of Qualified Workers



     (a)  Consistent with the efficient performance of this contract, the contractor and its subcontractors shall, except as otherwise provided herein, in good faith offer those employees (other than managerial and supervisory employees) employed under the predecessor contract whose employment will be terminated as a result of award of this contract or the expiration of thecontract under which the employees were hired, a right of first refusal of employment under this contract in positions for which employees are qualified.  The contractor and its subcontractors shall determine the number of employees necessary for efficient performance of this contract and may elect to employ fewer employees than the predecessor contractor employed in connection with performance of the work.  Except as provided in paragraph (b) there shall be no employment opening under this contract, and the contractor and any subcontractors shall not offer employment under this contract, to any person prior to having complied fully with this obligation.  The contractor and its subcontractors shall make an express offer of employment to each employee as provided herein and shall state the time within which the employee must accept such offer, but in no case shall the period within which the employee must accept the offer of employment be less than 10 days.



     (b)  Notwithstanding the obligation under paragraph (a) above, the contractor and any subcontractors (1) may employ under this contract any employee who has worked for the contractor or subcontractor for at least 3 months immediately preceding the commencement of this contract and who would otherwise face lay-off or discharge, (2) are not required to offer a right of first refusal to any employee(s) of the predecessor contractor who are not service employees within the meaning of the Service Contract Act of 1965, as amended, 41 U.S.C. 357(b), and (3) are not required to offer a right of first refusal to any employee(s) of the predecessor contractor whom the contractor or any of its subcontractors reasonably believes, based on the particular employee's past performance, has failed to perform suitably on the job.



     (c)  In accordance with Federal Acquisition Regulation 52.222–41(n), the contractor shall, not less than 10 days before completion of this contract, furnish the Contracting Officer a certified list of the names of all service employees working under this contract and its subcontracts during the last month of contract performance.  The list shall also contain anniversary dates of employment of each service employee under this contract and its predecessor contracts either with the current or predecessor contractors or their subcontractors.  The Contracting Officer will provide the list to the successor contractor, and the list shall be provided on request to employees or their representatives.

    

	     (d)  If it is determined, pursuant to regulations issued by the Secretary of Labor (Secretary), that the contractor or its subcontractors are not in compliance with the requirements of this clause or any regulation or order of the Secretary, appropriate sanctions may be imposed and remedies invoked against the contractor or its subcontractors, as provided in Executive Order No. 13495, the regulations, and relevant orders of the Secretary, or as otherwise provided by law.

     

     (e) In every subcontract entered into in order to perform services under this contract, the contractor will include provisions that ensure that each subcontractor will honor the requirements of paragraphs (a) through (b) with respect to the employees of a predecessor subcontractor or subcontractors working under this contract, as well as of a predecessor contractor and its subcontractors.  The subcontract shall also include provisions to ensure that the subcontractor will provide the contractor with the information about th employees of the subcontractor needed by the contractor to comply with paragraph 5(c), above.  The contractor will take such action with respect to any such subcontract as may be directed by the Secretary as a means of enforcing such provisions, including the imposition of sanctions for non-compliance:  provided, however, that if the contractor, as a result of such direction, becomes involved in litigation with a subcontractor, or is threatened with such involvement, the contractor may request that the United States enter into such litigation to protect the interests of the United States.









Commercial Facilities Management (CFM)	

















[bookmark: _Toc229981206]EXAMPLE BOP spreadsheet



		[bookmark: RANGE!A1:Q41]Building Operating Plan (BOP) – Equipment Operations
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equity and leveling the playing field for underserved small business owners. The Biden-
Harris Administration has announced reforms to address these issues, as outlined in the
following links:
 
Biden-Harris Administration Announces Reforms to Increase Equity and Level the Playing
Field for Underserved Small Business Owners: https://www.whitehouse.gov/briefing-
room/statements-releases/2021/12/02/fact-sheet-biden-harris-administration-announces-
reforms-to-increase-equity-and-level-the-playing-field-for-underserved-small-business-
owners/
 
8(a) MAS Pool Initiative Will Help More 8(a)-certified Firms Gain Access to Federal
Contracting Opportunities: https://www.sba.gov/article/2023/05/25/biden-harris-
administration-launch-new-initiative-increase-federal-contracting-small-disadvantaged
 
We believe that our collaboration with other minority firms and potential involvement of a
civil rights attorney will shed light on the detrimental effects caused by the GSA ACQ R3's
exclusionary practices. We seek justice and fairness in federal contracting, ensuring equal
opportunities for Woman-Owned Small Businesses, Economically Disadvantaged Women-
Owned Small Businesses (EDWOSBs), Minority-Owned Businesses, SBA Certified 8(a)
Program Participants, and Service-Disabled Veteran-Owned Businesses.
 
 
 
Thank you,
Costello Wilson
202-695-8077

 
Business Types:
· Woman Owned Small Business
· Economically Disadvantaged Women Small Owned Business (EDWOSB)
· Minority Owned Business
· SBA Certified 8(a) Program Participant
· HUBZone Certified Program Participant
 


